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A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
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hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
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Civil  Service  Commission  Meeting  Agenda 
NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 

A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (4 1 5)  252-3247.  The  fax  number  is  (4 1 5)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4*)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72 
hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service,  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If 
any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal 
office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  “Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  tire  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

G.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda , presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 
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For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  often  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1.  Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/civil_service/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 

A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2 !4  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commi  ssion  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy 
of  the  Sunshine  Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City’s  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (4 1 5)  252-3 1 00, 
fax  (415)  252-3112  and  web  site  http://www.sfeov.org/ethics/. 
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Regular  Meeting  of  January  6,  2014 


City  and  County  of  San  Francisco 
Civil  Service  Commission 


Agenda  for  Regular  Meeting 
January  6,  2014 
2:00  p.m. 


ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  Scott  R.  Heldfond 
Vice  President  E.  Dermis  Normandy 
Commissioner  Douglas  S.  Chan 
Commissioner  Kate  Favetti 
Commissioner  Gina  Roccanova 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY  S AGENDA 

(3)  APPROVAL  OF  MINUTES  - Action  Item 

Regular  Meeting  of  December  16,  2013 
Recommendation:  Adopt  the  minutes. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  the  agenda. 

Other  announcements. 

(5)  HUMAN  RESOURCES  DIRECTOR’S  REPORT 


Updates  on  ongoing  business. 
Other  reports. 
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Regular  Meeting  of  January  6,  20J4 


EXECUTIVE  OFFICER’S  REPORT 


Update  on  the  Fiscal  Years  2014-15  and  2015-16  Civil  Service  Commission  Budget 
Request.  (File  No.  0335-13-1)  - Action  Item 


December  16,  2013:  Adopted  the  Report.  Directed  Commission  staff  to  prepare  the 

Department’s  Fiscal  Years  2014-15  and  2015-16  Budget  Request  at 
anticipated  (rather  than  at  current)  service  and  staff  levels. 

(Vote  of  5 to  0) 

Recommendation:  Direct  the  Executive  Officer  to:  continue  to  negotiate  with  the 

Office  of  the  Mayor  and  the  Controller  to  ensure  that  the 
Commission’s  budget  sufficiently  supports  anticipated  service  and 
staff  to  continue  its  Charter  mandated  functions;  finalize  the  Fiscal 
Years  2014-16  Budget  Request;  incorporate  changes  made  by  the 
Commission  and  submit  the  Fiscal  Years  2014-16  Budget  Request 
to  the  Controller  and  the  Mayor  by  February  21,  2014. 

RATIFICATION  AGENDA 


All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

(7)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(File  No.  0339-13-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

40973-13/14 

Public  Utilities 
Commission 

$320,000 

Contractor  will  upgrade  SFPUC’s  existing  retail  electric 
billing  system  from  Utility  Star  Platinum  (USP)  to  Utility 
Star  Enterprise  (USE)  version  and  expand  its  functionality 
to  include  billing  of  water,  wastewater,  gas,  steam 
services  in  addition  to  electric  services. 

Regular 

6/30/2016 

42392-13/14 

Public  Works 

$3,500,000. 

The  prime  consultant  firm  (or  JV  partners)  shall  provide 
construction  management  support  services  for  the 
Moscone  Expansion  Project,  a large  and  complex  project, 
estimated  at  $500  million,  with  complex  underground 
construction  in  occupied  spaces.  Services  include 
construction  administration,  document  control, 
construction  scheduling,  budgeting  and  cost  estimating, 
building  forensic  investigation,  and  constructability 
review. 

Regular 

8/31/2018 

42240-13/14 

Fire  Department 

$1,750,000 

Contractor  will  provide  clinical  quality  assurance  services 
for  the  Fire  Department's  Emergency  Medical  Services 
(EMS)  Division  and  DEM  Dispatch  Division. 

Regular 

12/31/2017 
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40044-13/14 

Treasurer/ 
Tax  Collector 

S 500,000 

Payment  Card  Industry  (“PCF)  Council  mandates  that  all 
merchant  accepting  debit  and  credit  card  payments  are 
PCI  compliant  PCI  compliance  means  adherence  to  PCI 
Data  Security  Standard  which  covers  secure  handling, 
processing  and/or  storing  of  cardholder  data  As  City-wide 
banker,  the  Office  of  the  Treasurer  & Tax  Collector 
(Treasurer)  needs  to  engage  a certified  Payment  Card 
Industry  Professional  (PC1P)  as  an  expert  in  PCI 
compliance  to  assist  the  City'  in  evaluating  its  compliance 
and  re-mediating  if  individual  departments  arc  out  of 
compliance.  The  POP  will  work  with  TTX  and  all  city 
departments  that  accept  credit  card  payments.  They  will 
educate  personnel  in  each  department  about  die  necessity 
for  PCI  compliance,  act  as  a technical  resource  and  assist 
the  departments  in  ensuring  that  their  systems  are  PCI 
compliant  each  year. 

Regular 

6/30/2019 

48592-13/14 

Treasurer/ 
Tax  collector 

$5,000,000 

The  Office  of  the  Treasurer  and  Tax  Collector  is  seeking 
to  procure  licensed  armored  car  and  secure  safe  services 
to  serve  all  departments  citywide.  These  services  include: 
1)  secure  and  efficient  transportation  of  Citywide  cash  and 
check  collections  and  deposits  to  bank.  2)  deposit  pickup 
from  various  citywide  cash  collection  points,  change  order 
service  and  delivery,  and  emergency  cash  services.  3) 
providing  secured  vaults  or  safes  in  various  department 
locations  which  departments  can  use  to  deposit  their 
collections  and  when  it  is  most  advantageous. 

Regular 

6/30/2023 

4059-13/14 

Public  Health 

$250,000 

Contractor  will  provide  specialized  sexual  reassignment 
surgery  (SRS)  services  (e.g.,  genital-related  surgeries) 
which  are  not  currently  provided  al  San  Francisco  General 
Hospital  for  uninsured  male-to-female  and  female-to-male 
transgender  clients  who  are  eligible  for  the  Department’s 
sliding  scale  and  Healthy  San  Francisco  programs. 

Regular 

12/31/2014 

4060-13/14 

City  Planning 

$600,000 

To  provide  preparation,  documentation  clean-up,  indexing 
and  scanning  of  historical  department  documents  into 
electronic  format.  Department  documents  include  closed 
case  dockets  (i.e.,  project  files  for  entitlements,  decision 
documents,  applications,  etc),  historical  property'  files, 
area  maps.  Planning  Commission,  Historic  Preservation 
Commission,  and  Variance  Hearing  documents  (i.e. 
agendas,  minutes,  etc),  off-site  storage  location 
documents,  and  resource  and  reference  materials  located 
in  on-site  libraries.  Approximately  2 million  documents 
are  located  on-site,  and  4,000  boxes  of  files  are  located 
off-site. 

Regular 

6/30/2016 

4061-13/14 

Municipal 

Transportation 

Agency 

$10,000,000 

The  consultant  will  implement  a new  Enterprise  Asset 
Management  System  (EAMS)  that  will  replace  and 
consolidate  the  various  disconnected  legacy  software 
systems  currently  used  for  asset  and  inventory 
management  The  consultant  team  will  supplement  San 
Francisco  Municipal  Transportation  Agency  (SFMTA) 
staff  performing  tasks  related  to  validating  and  migrating 
existing  data  into  the  EAMS;  capturing  and  documenting 
asset  management  business  practices;  configuring  the 
EAMS  specifically  for  each  work  unit's  practices;  building 
software  interfaces  to  systems  sharing  data  with  the 
EAMS;  and  training  end  users  and  information  technology1 
(IT)  staff. 

Regular 

4/30/2017 

4062-13/14 

General  Services 
Agency 

$80,000,000 

As-needed,  project  specific  services  for  a variety  of  highly 
specialized  information  technology  (IT)  projects.  Services 
will  include  business  analysis,  system  design, 
programming,  design,  configuration  and  training,  and  will 
vary  depending  on  the  requirements  that  are  developed  by 
the  requesting  department.  Services  are  to  be  provided  in 
conjunction  with  the  acquisition  of  new  information 
technology  equipment. 

Regular 

12/31/2018 

4024-12/13 

City  Planning 

Current  Approved 
Amount 
$1,800,000 
Increase  Amount 
Requested 
$700,000 

New  Total  Amount 
Requested 
$2,500,000 

The  San  Francisco  Planning  Department  is  seeking  a 
consultant  to  assist  the  Department  in  the  preparation, 
production,  management  and  successful  completion  of 
environmental  analysis,  including  an  environmental 
impact  report  (“EIR'')  and  transportation  impact  study 
("T1S”)  and  possibly  other  technical  documentation  for 
the  Ccnttal  Corridor  Plan 

Modi- 

fication 

12/31/2015 
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4046-10/1 1 

Public  Works 

Current  Approved 
Amount 
$4,200,000 
Increase  Amount 
Requested 
$3,000,000 
New  Total  Amount 
Requested 
$7,200,000 

The  Consultant  will  provide  as-needed  hazardous 
materials  surveys  and  work  plans,  third-party  oversight, 
and  industrial  hygiene  services  on  City  projects  involving 
the  abatement  of  asbestos,  lead  and  other  hazardous 
materials  on  property  owned,  operated  and/or  maintained 
by  the  City  and  County  of  San  Francisco.  Services  may 
also  involve  air  and  noise  monitoring.  DPW  intends  to 
award  five  (5)  Master  Agreements,  each  not-to-exceed 
$600,000  for  these  as-needed  services. 

Modi- 

fication 

10/2/2019 

4098-10/1 1 

Airport  Commission 

Current  Approved 
Amount 
$13,000,000 
Increase  Amount 
Requested 
$9,500,000 
New  Total  Amount 
Requested 
$22,500,000 

Early  in  the  planning  for  the  SFO  RSA  Program  {“the 
Program'5),  staff  underestimated  the  work  and  believed  the 
work  required  by  the  Program  could  be  accomplished  with 
minimal  outside  assistance.  Now  that  the  environmental 
assessment  process  is  completed  and  the  project  became 
better  defined  and  Federal  Aviation  Administration’s 
(FAA)  has  added  additional  tasks  to  the  Program,  staff 
recognizes  that  the  demands  have  increased  not  only  in 
the  amount  of  work  required,  but  also  in  its  complexity. 
The  Aiiport  is  seeking  increased  technical  expertise  and 
support  from  the  consultants  to  complete  the  design  and 
increase  construction  management  support  services  of  the 
Program  to  support  the  Airport  staff.  See  attached 
document. 

Modi- 

fication 

6/3 0/2016 

4119-09/10 

Public  Health 

Current  Approved 
Amount 
$9,500,000 
Increase  Amount 
Requested 
$6,720,000 
New  Total  Amount 
Requested 
$16,220,000 

The  contractor  will  operate  a highly  specialized 
uncompensated  care  recovery  program,  enhancing  Medi- 
Cal  and  other  third  party  payer  revenues.  Under  this 
program,  the  contractor  assists  the  Department  to  help  San 
Francisco  General  Hospital  (SFGH)  patients  to  become 
eligible  for  Medi-Cal,  therefore  substantially  increasing 
Department  revenues.  The  population  addressed  is 
patients  who  the  Department  is  not  able  to  assist  with 
eligibility  through  its  regular  procedures  due  to  substance 
abuse,  mental  illness,  homelessness,  or  other  difficult-to- 
resolve  situations.  The  contractor  becomes  the  patient's 
authorized  representative  to  aid  and  facilitate  Medi-Cal 
eligibility  and  approval  and  appears  on  behalf  of  the 
patient  at  fair  hearings  and  appeals,  as  necessary'. 

Modi- 

fication 

12/31/2018 

Recommendation:  Adopt  the  report.  Approve  the  request  for  proposed  personal  services 

contracts;  notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 

REGULAR  AGENDA 

(8)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number 

4056-13/14  from  the  San  Francisco  Public  Library.  (File  No.  0341-13-8)  - Action  Item 


4056-13/14 

Public  Library 

$1,100,000 

BiblioCommons  is  a "Software  as  a Service"  solution  to 

Regular 

6/1/2020 

deliver  a "social  discovery"  experience  and  a much 
improved  search  to  public  library  Catalog  users.  "Social 
discovery"  allows  users  to  comment  on  materials  in  the 
collection.  BiblioCommons  employees  will  review 
comments  flagged  by  users  and  implement  next  steps, 
which  may  include  notification  and  removal. 

December  16,  2013:  Postponed  PSC  # 4056-13/14  to  the  meeting  of  January  6,  2014  so  that 

the  San  Francisco  Public  Library  can  reevaluate  its  submission  and 
work  with  the  Executive  Officer  to  address  the  questions  and  concerns 
raised  by  the  Commission  regarding  training  for  City  employees. 

(Vote  of  5 to  0) 

Recommendation:  Adopt  the  report;  Approve  request  for  PSC  # 4056-1 3/14.  Notify  the 

Office  of  the  Controller  and  the  Office  of  Contract  Administration. 
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(9)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number 
4057-13/14  from  the  Health  Services  System.  (File  No.  0342-13-8)  - Action  Item 


4057-13/14 

Health  Service 

$2,250,000 

As  recommended  by  the  San  Francisco  Board  of 

Regular 

6/30/2018 

System 

Supervisors  Budget  Analyst,  the  Health  Service  System 
needs  to  develop  centrally  coordinated  health  promotion 
programs  for  employees  and  retirees.  Health  insurance  for 
nearly  1 10, 000  employees,  retirees  and  their  families 
costs  over  $750  million  annually.  During  2013  rates  and 
benefits  negotiations.  The  Board  of  Supervisors  and  City 
labor  leaders  expressed  a strong  commitment  to  employee 
and  retiree  health  and  wellness  programs  as  an  integral 
part  of  a cost  containment  strategy.  This  includes  building 
online  tools  to  advance  decision  support  and  patient 
education,  expanding  in  person  outreach  at  events  across 
departments,  and  promoting  high  levels  of  participation  in 
preventive  and  condition  management  programs. 

December  16,  2013:  Postponed  PSC  # 4057-13/14  to  the  meeting  of  January  6,  2014  so  that 

the  Health  Service  System  can  obtain  clarification  as  to  the  legal  advice 
the  department  received  from  the  Deputy  City  Attorney. 

(Vote  of  5 to  0) 

Recommendation:  Adopt  the  report;  Approve  request  for  PSC  # 4057-13/14.  Notify  the 

Office  of  the  Controller  and  the  Office  of  Contract  Administration. 

(10)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number 

4103-09/10  from  the  San  Francisco  Police  Department.  (File  No.  0343-13-8)  - Action  Item 


4103-09/10 

Police 

Current  Approved 

To  provide  Court  Reporting  Services  and  Transcription  as 

Modi- 

6/30/2016 

Amount 

needed  for  Disciplinary  Hearings  and  Police  Commission 

fication 

$210,000 

Meetings,  along  with  the  transcription  of  tapes  from 

Increase  Amount 

interviews  done  with  the  Police  Departments  Management 

Requested 

Control  Division  and  other  investigative  units  within  the 

$34,000 

Police  Department. 

New  Total  Amount 

Requested 

$244,000 

December  16, 2013:  Postponed  PSC  # 4103-09/10  to  the  meeting  of  January  6,  2014  so  that 

the  San  Francisco  Police  Department  can  notify  SEIU,  Local  1021. 
(Vote  of  5 to  0) 

Recommendation:  Approve  the  San  Francisco  Police  Department’s  request  to  postpone 

consideration  of  PSC  # 4103-09/10  to  a future  meeting  date. 


(11)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number  4135- 
12/13  from  the  San  Francisco  Municipal  Transportation  Agency  - Omit  Posting. 

(File  No.  0340-13-8)  - Action  Item 


4135-12/13 

Municipal 

Current  Approved 

The  San  Francisco  Municipal  Transportation  Agency 

Modi- 

3/31/17 

Transportation 

Amount 

(SFMTA)  recently  adopted  a six-year  Strategic  Plan 

fication 

Agency 

$350,000 

(2012-2018).  The  SFMTA  seeks  a consultant  to  analyze, 

Increase  Amount 

and  help  identity'  and  implement  systems  and  processes. 

Requested 

and  an  organizational  culture  and  framework  that  directly 

$750,000 

results  in  improved  performance  in  achieving  the 

New  Total  Amount 

Agency's  Strategic  Plan  goals. 

Requested 

$1,100,000 
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Recommendation:  Adopt  the  report;  Approve  request  for  PSC  # 4135-12/13.  Notify  the 

Office  of  the  Controller  and  the  Office  of  Contract  Administration. 

(12)  Appeal  by  Paul  Haynes  of  the  Human  Resources  Director’s  Determination  of  Insufficient 
Evidence  to  Sustain  his  Complaint  of  Discrimination,  EEO  File  #1691. 

(File  No.  0236-13-6)  - Action  Item 

October  21,  2013:  No  action  taken  (postponed  to  the  meeting  of  January  6,  2014  at  the 

request  of  the  appellant). 

Recommendation:  Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources 

Director;  deny  the  appeal  by  Paul  Haynes. 

(13)  COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS 

(14)  ADJOURNMENT 
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Scott  R.  Heldfond 
President 

1 Dennis  Normandy 
Vice  President 

Douglas  S.  Chan 
Commissioner 

Kate  Favetti 
Commissioner 

;ina  M.  roccanova 
Commissioner 


nnifer  C.  Johnston 
Executive  Officer 


Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  M.  Lee 
Mayor 

MINUTES 
Regular  Meeting 
January  6,  2014 

2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


CALL  TO  ORDER 


2:03  p.m. 

ROLL  CALL 


President  Scott  R.  Heldfond  Present 

Vice  President  E.  Dennis  Normandy  Present 

Commissioner  Douglas  S.  Chan  Present 

Commissioner  Kate  Favetti  Present 

Commissioner  Gina  M.  Roccanova  Present 


President  Scott  R.  Heldfond  presided. 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 
AGENDA  (Item  No.  2) 


Marcus  Campos  indicated  that  he  had  missed  the  hearing  on  his  appeal  at  the  Civil  Service 
Commission  meeting  of  December  16,  2013  because  the  meeting  notice  was  routed  to  his 
email  spam  account;  therefore,  he  requested  another  opportunity  to  have  his  appeal  heard. 
Commissioner  Favetti  advised  Mr.  Campos  to  work  with  the  Executive  Officer  to  review 
possible  reconsideration  procedures. 

Gabriela  Cardona  indicated  that  she  had  been  released  from  probation  fourteen  days  after 
her  placement  off  of  the  Redevelopment-Only  Priority  Eligible  List  into  a lower-level, 
lower-paying  classification  at  the  Department  of  Public  Works.  She  therefore  requested  to 
be  placed  back  on  the  Redevelopment-Only  Priority  Eligible  List. 

APPROVAL  OF  MINUTES  (Item  No.  3) 

Regular  Meeting  of  December  16,  2013 
Action:  Adopted  the  minutes.  (Vote  5 of  0) 
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ANNOUNCEMENTS  (Item  No.  4) 

Jennifer  Johnston,  Executive  Officer,  noted  that  the  appellant  on  Agenda  Item  #12  (Paul  Haynes)  had 
requested  a postponement,  but  that  she  wished  to  address  the  matter  at  the  time  that  item  is  called. 

HUMAN  RESOURCES  DIRECTOR’S  REPORT  (Item  No.  5) 

Micki  Callahan,  Human  Resources  Director,  thanked  those  individuals  who  successfully  completed  the 
City's  mandatory  sexual  harassment  prevention  training,  and  noted  that  the  training  had  received 
positive  reviews.  Ms.  Callahan  reported  that  continuous  testing  for  Police  Officer  started  in  November, 
that  the  Department  of  Human  Resources  (DHR)  had  received  several  thousand  applications,  and  that 
the  applicant  pool  is  diverse.  She  also  reported  that  DHR  has  tested  over  800  applicants  thus  far,  and 
that  DHR  conducted  a preliminary  review  and  confirmed  that  there  appears  to  be  no  adverse  impact  on 
the  exam  against  any  group.  Additionally,  DHR  has  received  20  requests  for  a fee  waiver  and  no  one 
was  rejected  who  provided  supporting  documentation  of  some  kind.  Ms.  Callahan  concluded  by 
indicating  that  DHR  will  report  once  more  data  is  available.  ■ 

EXECUTIVE  OFFICER’S  REPORT 

1 t Update  on  the  Fiscal  Years  2014-15  and  2015-16  Civil  Service  Commission  Budget 

Request.  (Item  No.  6) 

December  16,  2013:  Adopted  the  Report.  Directed  Commission  staff  to  prepare  the 

Department’s  Fiscal  Years  2014-15  and  2015-16  Budget  Request  at 
anticipated  (rather  than  at  current)  service  and  staff  levels. 

(Vote  of  5 to  0) 

Speakers:  Sandra  Eng,  Assistant  Executive  Officer 

Action:  Directed  the  Executive  Officer  to:  continue  to  negotiate  with  the 

Office  of  the  Mayor  and  the  Controller  to  ensure  that  the 
Commission’s  budget  sufficiently  supports  anticipated  service  and 
staff  levels  to  continue  its  Charter  mandated  functions;  finalize  the 
Fiscal  Years  2014-16  Budget  Request;  incorporate  changes  made 
by  the  Commission  and  submit  the  Fiscal  Years  2014-16  Budget 
Request  to  the  Controller  and  the  Mayor  by  February  21,  2014. 
(Vote  of  5 to  0) 


0339-13-8  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 
(Item  No.  7) 


PSCtf 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

40973-13/14 

Public  Utilities 
Commission 

$320,000 

Contractor  will  upgrade  SFPUC's  existing  retail  electric 
billing  system  from  Utility  Star  Platinum  (USP)  to  Utility 
Star  Enterprise  (USE)  version  and  expand  its  functionality 
to  include  billing  of  water,  wastewater,  gas,  steam 
services  in  addition  to  electric  services. 

Regular 

6/30/2016  ' 
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42392-13/14 

Public  Works 

$3,500,000. 

The  prime  consultant  firm  (or  JV  partners)  shall  provide 
construction  management  support  services  for  the 
Moscone  Expansion  Project,  a large  and  complex  project, 
estimated  at  $500  million,  with  complex  underground 
construction  in  occupied  spaces.  Services  include 
construction  administration,  document  control, 
construction  scheduling,  budgeting  and  cost  estimating, 
building  forensic  investigation,  and  constructability 
review. 

Regular 

8/31/2018 

42240-13/14 

Fire  Department 

$1,750,000 

Contractor  will  provide  clinical  quality  assurance  services 
for  the  Fire  Department1  s Emergency  Medical  Services 
(EMS)  Division  and  DEM  Dispatch  Division. 

Regular 

12/31/2017 

40044-13/14 

Treasurer/ 
Tax  Collector 

$500,000 

Payment  Card  Industry  (“PCI'1)  Council  mandates  that  all 
merchant  accepting  debit  and  credit  card  payments  are 
PCI  compliant.  PCI  compliance  means  adherence  to  PCI 
Data  Security  Standard  which  covers  secure  handling, 
processing  and/or  storing  of  cardholder  data.  As  City-wide 
banker,  the  Office  of  the  Treasurer  & Tax  Collector 
(Treasurer)  needs  to  engage  a certified  Payment  Card 
Industry  Professional  (PCIP)  as  an  expert  in  PCI 
compliance  to  assist  the  City  in  evaluating  its  compliance 
and  re-mediating  if  individual  departments  are  out  of 
compliance.  The  PCIP  will  work  with  TTX  and  all  city 
departments  that  accept  credit  card  payments.  They  will 
educate  personnel  in  each  department  about  the  necessity 
for  PCI  compliance,  act  as  a technical  resource  and  assist 
the  departments  in  ensuring  that  their  systems  are  PCI 
compliant  each  year. 

Regular 

6/30/2019 

48592-13/14 

Treasurer/ 
Tax  collector 

$5,000,000 

The  Office  of  the  Treasurer  and  Tax  Collector  is  seeking 
to  procure  licensed  armored  car  and  secure  safe  services 
to  serve  all  departments  citywide.  These  services  include: 
1)  secure  and  efficient  transportation  of  Citywide  cash  and 
check  collections  and  deposits  to  bank.  2)  deposit  pickup 
from  various  citywide  cash  collection  points,  change  order 
service  and  delivery,  and  emergency  cash  services.  3) 
providing  secured  vaults  or  safes  in  various  department 
locations  which  departments  can  use  to  deposit  their 
collections  and  when  it  is  most  advantageous. 

Regular 

6/30/2023 

4059-13/14- 

Public  Health 

$250,000 

Contractor  will  provide  specialized  sexual  reassignment 
surgery  (SRS)  services  (e.g.,  genital-related  surgeries) 
which  are  not  currently  provided  at  San  Francisco  General 
Hospital  for  uninsured  male-to-female  and  female-to-male 
transgender  clients  who  are  eligible  for  the  Department's 
sliding  scale  and  Healthy  San  Francisco  programs. 

Regular 

12/31/2014 

4060-13/14 

City  Planning 

$600,000 

To  provide  preparation,  documentation  clean-up,  indexing 
and  scanning  of  historical  department  documents  into 
electronic  format.  Department  documents  include  closed 
case  dockets  (i.e.,  project  files  for  entitlements,  decision 
documents,  applications,  etc),  historical  property  files, 
area  maps.  Planning  Commission,  Historic  Preservation 
Commission,  and  Variance  Hearing  documents  (i.e. 
agendas,  minutes,  etc),  off-site  storage  location 
documents,  and  resource  and  reference  materials  located 
in  on-site  libraries.  Approximately  2 million  documents 
are  located  on-site,  and  4,000  boxes  of  files  are  located 
off-site. 

Regular 

6/30/2016 

4061-13/14 

Municipal 

Transportation 

Agency 

$10,000,000 

The  consultant  will  implement  a new  Enterprise  Asset 
Management  System  (EAMS)  that  will  replace  and 
consolidate  the  various  disconnected  legacy  software 
systems  currently  used  for  asset  and  inventory 
management.  The  consultant  team  will  supplement  San 
Francisco  Municipal  Transportation  Agency  (SFMTA) 
staff  performing  tasks  related  to  validating  and  migrating 
existing  data  into  the  EAMS;  capturing  and  documenting 
asset  management  business  practices;  configuring  the 
EAMS  specifically  for  each  work  unit's  practices;  building 
software  interfaces  to  systems  sharing  data  with  the 
EAMS;  and  training  end  users  and  information  technology 
(IT)  staff. 

Regular 

4/30/2017 
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4062-13/14 

General  Services 
Agency 

$80,000,000 

As-needed,  project  specific  services  for  a variety  of  highly 
specialized  information  technology  (IT)  projects.  Services 
will  include  business  analysis,  system  design, 
programming,  design,  configuration  and  training,  and  will 
vary  depending  on  the  requirements  that  are  developed  by 
the  requesting  department  Services  are  to  be  provided  in 
conjunction  with  the  acquisition  of  new  information 
technology  equipment. 

Regular 

12/31/2018 

4024-12/13 

City  Planning 

Current  Approved 
Amount 
$1,800,000 
Increase  Amount 
Requested 
$700,000 

New  Total  Amount 
Requested 
$2,500,000 

The  San  Francisco  Planning  Department  is  seeking  a 
consultant  to  assist  the  Department  in  the  preparation, 
production,  management  and  successful  completion  of 
environmental  analysis,  including  an  environmental 
impact  report  (“EIR”)  and  transportation  impact  study 
(“TIS”)  and  possibly  other  technical  documentation  for 
the  Centra]  Corridor  Plan. 

Modi- 

fication 

12/31/2015 

4046-10/11 

Public  Works 

Current  Approved 
Amount 
$4,200,000 
Increase  Amount 
Requested 
$3,000,000 
New  Total  Amount 
Requested 
$7,200,000 

The  Consultant  will  provide  as-needed  hazardous 
materials  surveys  and  work  plans,  third-party  oversight, 
and  industrial  hygiene  services  on  City  projects  involving 
the  abatement  of  asbestos,  lead  and  other  hazardous 
materials  on  property  owned,  operated  and/or  maintained 
by  the  City  and  County  of  San  Francisco.  Services  may 
also  involve  air  and  noise  monitoring.  DPW  intends  to 
award  five  (5)  Master  Agreements,  each  not-to-exceed 
$600,000  for  these  as-needed  services. 

Modi- 

fication 

10/2/2019 

4098-10/11 

Airport  Commission 

Current  Approved 
Amount 
$13,000,000 
Increase  Amount 
Requested 
$9,500,000 
New  Total  Amount 
Requested 
$22,500,000 

Early  in  the  planning  for  the  SFO  RSA  Program  (“the 
Program”),  staff  underestimated  the  work  and  believed  the 
work  required  by  the  Program  could  be  accomplished  with 
minimal  outside  assistance.  Now  that  the  environmental 
assessment  process  is  completed  and  the  project  became 
better  defined  and  Federal  Aviation  Administration’s 
(FAA)  has  added  additional  tasks  to  the  Program,  staff 
recognizes  that  the  demands  have  increased  not  only  in 
the  amount  of  work  required,  but  also  in  its  complexity. 
The  Airport  is  seeking  increased  technical  expertise  and 
support  from  the  consultants  to  complete  tire  design  and 
increase  construction  management  support  services  of  the 
Program  to  support  the  Airport  staff.  See  attached 
document. 

Modi- 

fication 

6/30/2016 

4119-09/10 

Public  Health 

Current  Approved 
Amount 
$9,500,000 
Increase  Amount 
Requested 
$6,720,000 
New  Total  Amount 
Requested 
$16,220,000 

The  contractor  will  operate  a highly  specialized 
uncompensated  care  recovery  program,  enhancing  Medi- 
Cal  and  other  third  party  payer  revenues.  Under  this 
program,  the  contractor  assists  the  Department  to  help  San 
Francisco  General  Hospital  (SFGH)  patients  to  become 
eligible  for  Medi-Cal,  therefore  substantially  increasing 
Department  revenues.  The  population  addressed  is 
patients  who  the  Department  is  not  able  to  assist  with 
eligibility  through  its  regular  procedures  due  to  substance 
abuse,  mental  illness,  homelessness,  or  other  difficult-to- 
resolve  situations.  The  contractor  becomes  the  patient's 
authorized  representative  to  aid  and  facilitate  Medi-Cal 
eligibility  and  approval  and  appears  on  behalf  of  the 
patient  at  fair  hearings  and  appeals,  as  necessary. 

Modi- 

fication 

12/31/2018 

Speakers:  Brook  Mebrahtu,  Department  of  Public  Works,  spoke  on  PSC  #42392- 

13/14. 

Pauline  Marks,  Office  of  the  Treasurer  & Tax  Collector,  spoke  on  PSC 
numbers  40044-13/14  and  48592-13/14. 

Joan  Lubamersky,  Office  of  the  City  Administrator,  and  Patrick  Rice, 
Office  of  Contract  Administration,  spoke  on  PSC  #4062-13/14. 

Jacquie  Hale  and  Diana  Guevara,  Department  of  Public  Health  spoke  on 
PSC  #41 19-09/10. 

Action:  1)  Approved  PSC  #40044- 1 3/14,  with  the  condition  that  the  Office  of 

the  Treasure  & Tax  Collector  provides  an  update  three  (3)  years 
after  the  contract  is  executed,  on  the  status  of  its  ability  to  bring  the 
work  in-house.  (Vote  of  5 to  0) 
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2)  Approved  PSC  #48592-13/14,  but  for  a contract  term  of  five  (5) 
years  only.  (Vote  of  5 to  0) 

3)  Approved  PSC  #4062-13/14,  with  the  proviso  that  the  Office  of 
Contract  Administration  consults  with  the  City  Attorney  to  ensure 
that  joint  employment  entanglements  are  avoided,  and  to  correct  the 
submission  ending  date  to  2019.  (Vote  of  5 to  0) 

4)  Approved  PSC  #41 19-09/10,  with  the  proviso  that  the  Department  of 
Public  Health  submits  to  the  Executive  Officer  a letter  from  the  City 
Attorney’s  Office  indicating  that  it  will  not  be  performing  the  work 
that  is  being  contracted  out.  (Vote  of  5 to  0) 

5)  Approved  the  request  for  all  remaining  PSCs  (PSC  numbers  40973- 
13/14,  42392-13/14,  42240-13/14,  4059-13/14,  4060-13/14,  4061- 
13/14,  4024-12/13,  4046-10/1 1,  and  4098-10/1 1).  Adopted  the 
report;  notified  the  Office  of  the  Controller  and  the  Office  of 
Contract  Administration.  (V ote  of  5 to  0) 
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0341-13-8  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number 
4056-13/14  from  the  San  Francisco  Public  Library.  (Item  No.  8) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4056-13/14 

Public  Library 

$1,100,000 

BiblioCommons  is  a "Software  as  a Service"  solution  to 
deliver  a "social  discovery"  experience  and  a much 
improved  search  to  public  library  Catalog  users.  "Social 
discovery"  allows  users  to  comment  on  materials  in  the 
collection.  BiblioCommons  employees  will  review 
comments  flagged  by  users  and  implement  next  steps, 
which  may  include  notification  and  removal. 

Regular 

6/1/2020 

December  16,  2013:  Postponed  PSC  #4056-13/14  to  the  meeting  of  January  6,  2014  so 

that  the  San  Francisco  Public  Library  can  reevaluate  its 
submission  and  work  with  the  Executive  Officer  to  address  the 
questions  and  concerns  raised  by  the  Commission  regarding 
training  for  City  employees.  (Vote  of  5 to  0) 

Speakers:  Maureen  Singleton,  San  Francisco  Public  Library 

Laura  Lent,  San  Francisco  Public  Library 

Action:  Adopted  the  report;  Approved  request  for  PSC  #4056-1 3/14. 

Notified  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration.  (Vote  of  5 to  0) 
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0342-13-8  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number 
4057-13/14  from  the  Health  Services  System.  (Item  No.9) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4057-13/14 

Health  Service 
System 

$2,250,000 

As  recommended  by  the  San  Francisco  Board  of 
Supervisors  Budget  Analyst,  the  Health  Service  System 
needs  to  develop  centrally  coordinated  health  promotion 
programs  for  employees  and  retirees.  Health  insurance  for 
nearly  1 10, 000  employees,  retirees  and  their  families 
costs  over  $750  million  annually.  During  2013  rates  and 
benefits  negotiations.  The  Board  of  Supervisors  and  City 
labor  leaders  expressed  a strong  commitment  to  employee 
and  retiree  health  and  wellness  programs  as  an  integral 
part  of  a cost  containment  strategy.  This  includes  building 
online  tools  to  advance  decision  support  and  patient 
education,  expanding  in  person  outreach  at  events  across 
departments,  and  promoting  high  levels  of  participation  in 
preventive  and  condition  management  programs. 

Regular 

6/30/2018 

December  16,  2013:  Postponed  PSC  #4057-13/14  to  the  meeting  of  January  6,  2014  so 

that  the  Health  Service  System  can  obtain  clarification  as  to  the 
legal  advice  the  department  received  from  the  Deputy  City 
Attorney.  (Vote  of  5 to  0) 


Speakers:  Pamela  Levin,  San  Francisco  Health  Service  System 

Paul  Zarefsky,  City  Attorney’s  Office 

Recommendation:  Adopted  the  report;  Approved  the  request  for  PSC  #4057- 1 3/14, 

with  the  proviso  that  the  Civil  Service  Commission  action  will  not 
interfere  with  the  jurisdiction  or  fiduciary  duties  of  the  Health 
Service  Board,  and  that  the  two  Commissions  work  together  to 
define  each  other’s  role  at  in  the  future.  Notified  the  Office  of  the 
Controller  and  the  Office  of  Contract  Administration. 

(Vote  of  5 to  0) 

0343-13-8  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number 
4103-09/10  from  the  San  Francisco  Police  Department.  (Item  No.  10) 


PSC# 

Department 

Amount 

Type  of  Sendee 

Type  of 
Approval 

Duration 

4103-09/10 

Police 

Current  Approved 
Amount 
$210,000 
Increase  Amount 
Requested 
$34,000 

New  Total  Amount 
Requested 
$244,000 

To  provide  Court  Reporting  Services  and  Transcription  as 
needed  for  Disciplinary  Hearings  and  Police  Commission 
Meetings,  along  with  the  transcription  of  tapes  from 
interviews  done  with  the  Police  Departments  Management 
Control  Division  and  other  investigative  units  within  the 
Police  Department 

Modi- 

fication 

6/30/2016 

December  16,  2013:  Postponed  PSC  #4103-09/10  to  the  meeting  of  January  6,  2014  so 

that  the  San  Francisco  Police  Department  can  notify  SEIU,  Local 
1021.  (Vote  of  5 to  0) 


Speakers: 


Joseph  Valdez,  San  Francisco  Police  Department 
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Action:  Approved  the  San  Francisco  Police  Department’s  request  to 

postpone  consideration  of  PSC  #4103-09/10  to  a future  meeting 
date.  (Vote  5 to  0) 

0340-13-8  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number 

4135-12/13  from  the  San  Francisco  Municipal  Transportation  Agency  - Omit  Posting. 
(Item  No.  11) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4135-12/13 

Municipal 

Transportation 

Agency 

Current  Approved 
Amount 
$350,000 
Increase  Amount 
Requested 
$750,000 

New  Total  Amount 
Requested 
$1,100,000 

The  San  Francisco  Municipal  Transportation  Agency 
(SFMTA)  recently  adopted  a six-year  Strategic  Plan 
(2012-2018).  The  SFMTA  seeks  a consultant  to  analyze, 
and  help  identify  and  implement  systems  and  processes, 
and  an  organizational  culture  and  framework  that  directly 
results  in  improved  performance  in  achieving  the 
Agency's  Strategic  Plan  goals. 

Modi- 

fication 

3/31/17 

Speakers:  Alicia  John-Baptiste,  San  Francisco  Municipal  Transportation  Agency 

Action:  Adopted  the  report;  Approved  request  for  PSC  #4135-12/13.  Notified 

the  Office  of  the  Controller  and  the  Office  of  Contract  Administration. 
(Vote  of  5 to  0) 

0236-13-6  Appeal  by  Paul  Haynes  of  the  Human  Resources  Director’s  Determination  of 

Insufficient  Evidence  to  Sustain  his  Complaint  of  Discrimination,  EEO  File  #1691. 

(Item  No.  12) 

October  21,  2013:  No  action  taken  (postponed  to  the  meeting  of  January  6,  2014  at  the 
request  of  the  appellant). 

Note:  On  Friday,  January  3,  2014  (one  business  day  before  the  meeting), 

the  appellant  (Paul  Haynes)  requested  that  his  appeal  be  postponed 
for  a second  time  to  a meeting  in  June  2014  (a  six-month  delay).  The 
Executive  Officer  made  several  attempts  to  contact  Mr.  Haynes  by 
phone  and  email  to  obtain  more  information  regarding  the  reason(s) 
for  his  second  last-minute  request  for  a postponement,  his  reason(s) 
for  requesting  such  a lengthy  delay,  and  whether  Mr.  Haynes  would 
for  some  reason  be  precluded  from  attending  the  meeting.  However, 
Mr.  Haynes  provided  no  further  information  and  failed  to  appear. 

The  Department  of  Human  Resources  noted  that  it  took  great  efforts 
to  prepare  again  for  the  meeting  and  to  ensure  again  that  requisite 
representatives  attended  the  meeting,  including  high-level  managers. 

Speakers:  Linda  Simon,  Department  of  Human  Resources 

Diana  Garcia,  Department  of  Human  Resources 
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Action:  1)  Denied  Paul  Haynes’  request  for  postponement.  (Vote  of  5 to  0) 

2)  Adopted  the  report.  Sustained  the  decision  of  the  Human 

Resources  Director;  denied  the  appeal  by  Paul  Haynes.  (Vote  of 
5 to  0) 

COMMISSIONERS’  ANNOUNCEMENTS/REOUESTS  (Item  No.  13) 

Commissioner  Roccanova  requested  the  Department  of  Human  Resources  and  Civil  Service 
Commission  staff  to  follow  up  with  Gabriela  Cardona  on  her  request  to  be  placed  back  on  the  Priority 
Eligible  List,  and  to  provide  the  Commission  with  a report  on  the  status  of  Ms.  Cardona’s  request. 
Commissioner  Favetti  also  requested  the  Executive  Officer  to  work  with  Marcos  Campos  on  his  request 
for  reconsideration. 

ADJOURNMENT  (Item  No.  14) 

3:25  p.m. 
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AGENDA 
Regular  Meeting 
February  3, 2014 


2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.  


CALL  TO  ORDER  & ROLL  CALL 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 
AGENDA 

APPROVAL  OF  MINUTES  ^ ^ 


ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR’S  REPORT 


P 


2 9 20U  I 


EXECUTIVE  OFFICER’S  REPORT  \ 

RATIFICATION  AGENDA  "iC°  PC3l3C 

CONSENT  AGENDA 
REGULAR  AGENDA 
SPECIAL  MEETING 

COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 


25  VAN  NESS  AVENUE,  SUITE  720  • SAN  FRANCISCO,  CA  94102-6033  • (415)  252-3247  • FAX  (415)  252-3260  • www.sfgov.org/cml_service/ 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 

A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservnce@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  .All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  ( 1 ) page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4111)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 l/2-inch  X 1 1 inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72 
hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfaov.ore/Civil  Service,  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If 
any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal 
office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  “Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

G.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
max  imum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [ Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 
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For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/civil_service/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 

A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability'  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2 ’A  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy 
of  the  Sunshine  Ordinance,  contact  Andrea  Ausberry,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton 
B.  Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City’s  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 
fax  (415)  252-3112  and  web  site  http://www.sfgov.org/ethics/. 
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Regular  Meeting  of  February  3,  2014 


City  and  County  of  San  Francisco 
Civil  Service  Commission 


Agenda  for  Regular  Meeting 
February  3,  2014 
2:00  p.m. 


ITEM  NO. 

(1)  CALL  TO  ORDER  AMI  ROLL  CALL 

President  Scott  R.  Heldfond 
Vice  President  E.  Dennis  Normandy 
Commissioner  Douglas  S.  Chan 
Commissioner  Kate  Favetti 
Commissioner  Gina  M.  Roccanova 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S  AGENDA 

(3)  APPROVAL  OF  MINUTES  - Action  Item 

Regular  Meeting  of  January  6,  2014 
Recommendation:  Adopt  the  minutes. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  the  agenda. 

Other  announcements. 

HUMAN  RESOURCES  DIRECTOR’S  REPORT 

(5)  Department  of  Human  Resources  Report  on  how  the  Department  of  Human  Resources 
Posts  Announcements  and  Recruits.  (File  No.  0015-14-1)  - Action  Item 

Recommendation:  Accept  the  report. 

EXECUTIVE  OFFICER’S  REPORT 

Mid-Year  Status  Report  on  Fiscal  Year  2013-2014  Service  and  Performance  Goals 
Covering  the  Period  Ending  December  31,  2013.  (File  No.  0016-14-1)  - Action  Item 

Recommendation:  Adopt  the  report. 

Page  4 


Civil  Service  Commission  Meeting  Agenda 


Regular  Meeting  of  February  3,  2014 


Update  on  the  Fiscal  Years  2014-15  and  2015-16  Civil  Service  Commission  Budget 
Request  (File  No.  0335-13-1)  - Action  Item 


December  16,  2013:  Adopted  the  Report.  Directed  Commission  staff  to  prepare  the 

Department’s  Fiscal  Years  2014-15  and  2015-16  Budget  Request  at 
anticipated  (rather  than  at  current)  service  and  staff  levels. 

(Vote  of  5 to  0) 


January  6,  201 3 : Directed  the  Executive  Officer  to:  continue  to  negotiate  with  the 

Office  of  the  Mayor  and  the  Controller  to  ensure  that  the 
Commission’s  budget  sufficiently  supports  anticipated  service  and 
staff  levels  to  continue  its  Charter  mandated  functions;  finalize  the 
Fiscal  Years  2014-16  Budget  Request;  incorporate  changes  made 
by  the  Commission  and  submit  the  Fiscal  Years  2014-16  Budget 
Request  to  the  Controller  and  the  Mayor  by  February  21 , 2014. 

(V ote  of  5 to  0) 

Recommendation:  Adopt  the  Report.  Approve  the  Commission’s  FY  2014-16  Budget 

Request;  direct  the  Executive  Officer  to  submit  the  Budget  Request 
to  the  Mayor  and  Controller  by  February  21,  2014. 


RATIFICATION  AGENDA 


All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contesled  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda 


(8)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(File  No.  0010-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4063-13/14 

HUMAN 

RESOURCES 

$4,000,000 

Provide  Workers’  Compensation  medical  bill  review, 
utilization  review,  and  medical  case  management  services 
on  a case-by-case  basis  for  the  City  & County  of  San 
Francisco  self-insured  Workers’  Compensation  program. 

Regular 

4/30/2018 

41779-13/14 

AIRPORT 

COMMISSION 

$1,000,000 

Transportation  Security  Regulations  Part  1542/209 
requires  the  Airport  and  airline  operators  to  check  the 
background  of  those  persons  operating  in  and  around  the 
secured  areas  of  the  Airport  by  processing  fingerprint 
based  criminal  history  records  checks  and  security  threat 
assessments.  The  Transportation  Security  Administration 
(TSA)  has  established  Designated  Aviation  Channeling 
(DAC)  service  providers  to  support  Ibis  federal  regulatory 
requirement.  Only  firms  that  are  TSA  certified  and 
authorized  to  operate  (ATO)  may  provide  this  service. 

Regular 

6/30/2019 
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42606-13/14 

PUBLIC  WORKS 

S5, 000, 000 

The  selected  consultant  (“consultant")  will  perform  a full 
range  of  highly  specialized  services  for  the  Islais  Creek 
Bridge  Rehabilitation  Project  (“Project”).  The  Project 
requires  specialized  engineering  and  environmental 
consultants  with  expertise  in  complex,  major 
infrastructure  projects,  particularly  seismic  retrofit  and 
rehabilitation  of  bascule  bridges  over  water  with  a strong 
environmental/regulatoiy  component  The  consultant  will 
perform  the  work  in  three  phases.  Phase  1 consists  of  a 
condition  survey  of  the  bridge,  preliminary  engineering, 
and  environmental  studies.  Phase  2 consists  of  detailed 
design  and  preparation  of  construction  documents.  Phase 
3 consists  of  providing  engineering  support  during 
construction. 

Regular 

3/31/2019 

42862-13/14 

PUBLIC  WORKS 

$1,600,000 

Department  of  Public  Works  (DPW)  is  seeking  a team  of 
qualified  consultants  to  provide  construction  management 
support  services  to  the  City  staff  to  address  the  specialized 
expertise  and  temporary  peak  workloads  during  the  pre- 
construction and  construction  phases  services  of  the  new 
Office  of  Chief  Medical  Examiner  (OCME)  facility. 
Services  include,  but  are  not  limited  to,  budgeting  and 
cost  estimating,  construction  scheduling,  constructability 
reviews,  construction  administration,  and  Leadership  in 
Energy  & Environmental  Design  (LEED)/sustainabie 
building  construction  management. 

Regular 

12/31/2016 

45476-13/14 

EMERGENCY 

MANAGEMENT 

5500,000 

Contractor  will  identify  standards  and  establish 
benchmarks  for  effective  recovery  planning  (in  the  event 
of  a man-made  or  natural  disaster)  for  the  Bay  Area 
Region,  which  includes  twelve  counties  and  the  core  cities 
of  San  Francisco,  Oakland,  and  San  Jose.  Contractor  will 
perform  an  analysis  of  current  recovery  efforts  throughout 
the  Bay  Area  and  identify  gaps  and  needs  in  recovery 
planning.  Contractor  will  draft  the  Continuity  of 
Operations  (COOP)  and  Continuity  of  Government 
(COG)  plans  and  develop  training,  exercise,  and 
evaluation  activities  needed  to  strengthen,  build  on,  and 
improve  the  Bay  Area  Region’s  recovery  capabilities. 

Regular 

12/31/2017 

49993-13/14 

EMERGENCY 

MANAGEMENT 

$200,000 

Contractor  will  implement  the  following  enhancements  to 
the  Bay  Area  Urban  Areas  Security  Initiative  (UASi) 
Resource  Inventory  Project:  track  the  current  status  of 
emergency  services  equipment  across  county  lines  so  that 
jurisdictions  may  easily  communicate  the  current  state  of 
equipment  for  mutual  aid  during  acts  of  terrorism  or  other 
catastrophic  events;  enhance  the  capability  of  the 
application  to  be  compatible  with  modem  mobile  and 
tablet  browsers  for  use  in  the  field  by  emergency  services 
workers;  enhance  the  reporting  capability  to  add  a 
functionality  to  generate  reports  in  the  form  of  heal  maps 
to  help  visualize  the  availability  and  distribution  of 
resources  in  a given  area;  support  and  maintain  the 
application  for  regional  benefit. 

Regular 

1/31/2016 

49011-13/14 

MUNICIPAL 

TRANSPORTATON 

AGENCY 

$2,700,000 

The  contractor  will  provide  comprehensive  drug  and 
alcohol  testing  services  for  taxicab  drivers  in  compliance 
with  the  Department  of  Transportation  (DOT)  and  non- 
DOT  Drug  and  Alcohol  Testing  Regulations.  The 
contractor  will  provide  an  off-site  facility  to  collect  urine 
and  breath  samples  to  conduct  pre-employment,  post 
accident,  reasonable  suspicion,  and  random  testing  for 
taxicab  drivers  in  accordance  with  Federal  and  State 
regulations.  California’s  Government  Code  section 
53075.5  requires  a drug  and  alcohol  testing  program  for 
taxicab  drivers  to  be  substantially  consistent  with  testing 
requirements  of  the  Federal  Code  of  Regulations,  Title  49, 
Part  40  and  Part  382. 

Regular 

2/28/2017 
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49198-13/14 

POLICE 

$2,000,000 

The  deoxyribonucleic  acid  DNA  testing  that  the  San 
Francisco  Police  Department  (SFPD)  is  requesting  for 
contract  consist  of  extracting  and  testing  samples  of 
(DNA)-containing  substances.  The  substance  must  be 
identified,  confirmed  as  a DNA  containing  substance, 
extracted  and  DNA  strains  and  substances.  Substances  are 
tested  through  chemical  and  scientific  processes.  The 
cases  that  would  be  sent  out  for  contract  are  those  that 
current  staffing  has  been  unable  to  address.  This  will  be 
an  interim  solution  until  new  staff  are  recruited  and 
trained. 

Regular 

4/1/2017 

45090-13/14 

PUBLIC 

UTILITIES 

COMMISSION 

$500,000 

The  Digital  Aits  Wall  is  used  to  showcase  and  educate  the 
public  on  the  SFPUCs  Water,  Power  and  Sewer  systems 
as  well  as  provide  real-time  information  about  building 
performance  relating  to  energy  and  water  efficiency.  This 
helps  fulfill  a Leadership  Energy  Environmental  Design 
(LEED)  requirement  to  incorporate  educational 
components  related  to  sustainability  into  a LEED  certified 
building.  Contractor  will  provide  support  and  ongoing 
maintenance  of  the  $1 .2M  Digital  Arts  Wall  located  at 
525  Golden  Gate  Ave.  The  Digital  Arts  Wall  consists  of 
(160)  Christie  Microtiles  which  provide  a seamless  digital 
video  canvas  with  a resolution  of 24,000  x 1,800. 

Regular 

1/6/2017 

4045-04/05 

PUBLIC  HEALTH 

Current  Approved 
Amount 
$1,300,000 
Increase  Amount 
Requested 
$2,500,000 
New  Total  Amount 
Requested 
$3,800,000 

Contractor  will  generate  highly  specialized  step-down  cost 
reports  to  allocate  administrative  and  other  costs  to 
revenue-generate  units  of  San  Francisco  General  Hospital, 
Laguna  Honda  Hospital,  and  the  Health  At  Home 
program.  Contractor  will  work  with  Federal 
Intermediaries  and  State  Agencies  when  reports  are 
audited.  Contractor  will  provide  interpretation  and 
analysis  of  new  and  proposed  Medicare  and  Medi-cal 
regulations  affecting  reimbursement  and  optimize  DPH's 
revenues  and  reimbursements  within  the  regulations  and 
instructions  of  Medicare,  Medi-cal  and  other  third  party 
insurers.  Contractor  will  pursue  Medicare  and  Medi-cal 
appeals,  as  necessary,  related  to  filed  cost 
reports.. .including  those  formed  prior  to  and  during  the 
length  of  this  agreement 

Modi- 

fication 

3/3 1/201 9 

4063-11/12 

PUBLIC  WORKS 

Current  Approved 
Amount 
$1,800,000 
Increase  Amount 
Requested 
$3,600,000 
New  Total  Amount 
Requested 
$5,400,000 

As  needed  land  surveying  duties  such  as  a single,  2-person 
or  3-person  crew  to  assist  with  topographic,  boundary  and 
construction  surveys,  photogrammetric  work,  laser  3D 
scanner  field  and  office  assistance  and  training,  Autocad 
Civil  3D  drafting,  help  with  special  projects 
(momrmentation,  Geographic  Information  System  (GIS) 
mapping,  Global  Position  Satelite  (GPS)  network,  etc.). 
Bureau  of  Street  Use  and  Mapping  (BSM)  — Surveying 
Services  anticipate  awarding  up  to  12  as-needed  contracts, 
each  not  to  exceed  5 years. 

Modi- 

fication 

1/2/2020 

4161-08/09 

PUBLIC 

UTILITIES 

COMMISSION 

Current  Approved 
Amount 
$5,000,000 
Increase  Amount 
Requested 
$0.00 

New  Total  Amount 
Requested 
$5,000,000 

Contract  work  consists  of  engineering  design  aud  cost 
estimates  with  additional  environmental  and  permitting 
services  for  a Newark  to  San  Francisco  submarine  High 
Voltage  Direct  Current  (HVDC)  power  cable.  The  design 
work  will  include  substation  sites  and  transmissiou  routes 
from  the  existing  Newark  Substation  to  a new  substation 
on  or  near  Treasure  island  with  additional  possible 
connections  in  the  Greater  Bay  Area.  The  environmental 
work  includes  preparation  of  California  Environmental 
Quality  Act  (CEQA)  documents,  environmental 
background  reports  and  permit  applications.  Coordination 
and  work  plan  preparation;  environmental  document 
scoping;  environmental  background  and  field  studies; 
alternatives  analysis;  preparation  of  draft  environmental 
documents;  public  review  of  draft  environmental 
documents;  respouse  to  public  comments;  preparation  of 
final  environmental  documents;  and  mitigation  monitoring 
plan  preparation 

Modi- 

fication 

3/1/2019 

Recommendation:  Adopt  the  report.  Approve  the  request  for  proposed  personal  services 

contracts;  notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 
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All  matters  on  the  Consent  Agenda  considered  by  the  Civil  Service  Commission  will  be  acted  upon  by  a single  vote  of  the  Commission. 
There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Consent 
Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be  limited  to  a maximum  time  limit  of  five 
minutes  for  all  items  severed  from  the  Consent  Agenda. 

(9)  Department  of  Human  Resources’  Report  on  Promotive-Only  Examinations. 

(File  No.  0338-13-4)  - Action  Item 

Recommendation:  Accept  the  report. 

REGULAR  AGENDA 


(10)  Request  to  Grant  Permanent  Civil  Service  Status  to  Ricky  Tijani,  Temporary  Civil  Service 
in  Class  0923  Manager  H at  the  Port  of  San  Francisco.  (File  No.  0012-14-2)  - Action  Item 


Recommendation:  Adopt  the  report.  Grant  Permanent  Civil  Sendee  status  in  Class  0923 

Manager  II  to  Ricky  Tijani,  upon  completion  of  the  prescribed 
probationary  from  his  PCS  appointment  date. 


(1 1)  Request  by  Marcus  Campos  for  Reconsideration  of  a Civil  Service  Commission  Action. 
(File  No.  0223-13-7)  - Action  Item 

Recommendation:  Adopt  the  report.  Consider  Marcus  Campos’  request  for 

reconsideration. 

(12)  Appeal  by  Sonya  Knudsen  of  the  Human  Resources  Director’s  Decision  to  Dismiss  her 
EEO  File  #1371  Due  to  Insufficient  Evidence  to  Sustain  A Complaint  of  Harassment, 
Retaliation  and  Disparate  Treatment.  (File  No.  0343-09-06)  - Action  Item 

July  1 8,  201 1 : Postponed  to  the  meeting  of  August  1 5,  201 1 at  the  request  of  Sonya 

Knudsen. 


August  1 5,  201 1 : No  action  taken. 

September  23,  2011:  Postponed  to  the  meeting  of  October  1 7, 201 1 , after  5:00  p.m.  at  the 

request  of  SEIU  Local  1021. 

October  1 7,  201 1 : Postponed  to  the  meeting  of  December  19,  201 1 at  the  request  of  SEIU 

Local  1021 . Stipulated  this  will  be  the  last  continuance  granted. 

(Vote  of  3 to  0) 


December  1 9,  201 1 : Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources  Director; 

Deny  the  appeal  by  Sonya  Knudsen.  (Vote  of  1 to  2;  Commissioners 
Normandy  and  Jung  dissented.)  Continued  to  a meeting  when  there  is  a 
full  Commission  seated.  (Three  (3)  votes  are  needed  for  Commission 
action.) 


Recommendation: 


Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources  Director; 
Deny  the  appeal  by  Sonya  Knudsen. 
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(13)  Appeal  by  Sonia  Knudsen  of  the  Human  Resources  Director’s  Decision  to  dismiss  her  EEO 

File  # 1618  Due  to  Insufficient  Evidence  to  Sustain  the  Charges  of  Discrimination. 

(File  No.  0254-13-6)  - Action  Item 

Recommendation:  Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources  Director; 

Deny  the  appeal  by  Sonya  Knudsen. 

SPECIAL  ORDER  OF  BUSINESS  - 5:00  P.M. 

(14)  Review  of  the  Class  2903  Eligibility  Worker  Issues  Raised  at  the  Civil  Service  Commission 

Meeting  of  February  4,  2013.  (File  No.  0013-14-1)  - Possible  Action  Item 

February  4,  20 1 3 : The  Commission  directed  the  Executive  Officer  and  the  Human 

Resources  Director  to  meet  with  SE1U  Local  1021  to  discuss  the 
classification  concerns  that  were  raised  and  to  provide  a report 
clarifying  the  issues  and  identifying  the  avenues  of  resolution  within  the 
jurisdiction  of  the  Civil  Service  Commission  by  April  201 3. 

Recommendation:  Adopt  the  report. 

(15)  COMMISSIONERS’ ANNOUNCEMENTS/REOUESTS 

(16)  ADJOURNMENT 
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SCOTT  R.  HELDFOND 
President 

E.  Dennis  Normandy 
Vice  President 

Douglas  S.  Chan 
Commissioner 

Kate  Favetti 
Commissioner 

Gina  M.  Roccanova 
Commissioner 


ennifer  C.  Johnston 
Executive  Officer 


Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  M.  Lee 
Mayor 


MINUTES 
Regular  Meeting 
February  3, 2014 

2:00  p.ra. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


CALL  TO  ORDER 

2:05  p.m. 

ROLL  CALL 

President  Scott  R.  Heldfond 
Vice  President  E.  Dennis  Normandy 
Commissioner  Douglas  S.  Chan 
Commissioner  Kate  Favetti 
Commissioner  Gina  M.  Roccanova 

President  Scott  R.  Heldfond  presided. 


GOVERNMENT 
DOCUMENTS  DEPT 

MAR  - 4 2014 

SAN  FRANCISCO 
PUBLIC  LIBRARY 

(Not  Present  for  Items  #s  14  through  16) 


(Arrived  at  2:08  p.m.) 


Present 

Present 

Present 

Present 

Present 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 
AGENDA  (Item  No.2) 


Dr.  Derek  Kerr  indicated  that  he  was  an  employee  of  Laguna  Honda  Hospital  for  twenty 
years  until  he  was  laid  off.  He  sued  the  City  and  County  of  San  Francisco  and  was 
awarded  a settlement  of  $750,000.  He  believes  that  workplace  bullying  is  common  in  the 
workplace  and  recommended  that  the  Department  of  Human  Resources  distribute  a survey 
on  workplace  bullying  to  all  City  employees  and  recent  retirees. 


Steve  Zeltzer,  Stop  Workplace  Bullying  Group  and  United  Public  Workers  for  Action, 
indicated  that  he  believes  that  Civil  Service  Commission  meetings  should  be  televised. 


APPROVAL  OF  MINUTES  (Item  No.  3) 


Regular  Meeting  of  January  6,  2014 


Action: 


Adopted  the  minutes.  (Vote  of  5 to  0) 
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ANNOUNCEMENTS  (Item  No.  4) 

Jennifer  Johnston,  Executive  Officer,  announced  a reminder  that  the  Civil  Service  Commission  will  not 

be  convening  a meeting  on  February  17,  2014  due  to  the  President’s  Day  holiday. 

HUMAN  RESOURCES  DIRECTOR’S  REPORT 

0015- 14-1  Report  on  How  the  Department  of  Human  Resources  Posts  Announcements  and 

Recruits.  (Item  No.  5) 

Speakers:  Micki  Callahan,  Human  Resources  Director 

Action:  Accepted  the  report.  (Vote  of  5 to  0) 

EXECUTIVE  OFFICER’S  REPORT 

0016- 14-1  Mid-Year  Status  Report  on  the  Commission’s  Fiscal  Year  2013-2014  Mid-Year 

Performance  Goals  and  Objectives  (Covering  the  Period  Ending  December  31,  2013). 

(Item  No.  6) 

Speakers:  Jennifer  Johnston,  Executive  Officer 

Steve  Zeltzer,  United  Public  Workers  for  Action 

Action:  Adopted  the  report.  (V ote  of  5 to  0) 

0335-13-1  Update  on  the  Fiscal  Years  2014-15  and  2015-16  Civil  Service  Commission  Budget 

Request.  (Item  No.  7) 

December  16,  2013:  Adopted  the  Report.  Directed  Commission  staff  to  prepare  the 

Department’s  Fiscal  Years  2014-15  and  2015-16  Budget  Request  at 
anticipated  (rather  than  at  current)  service  and  staff  levels. 

(Vote  of  5 to  0) 

January  6,  201 3:  Directed  the  Executive  Officer  to:  continue  to  negotiate  with  the 

Office  of  the  Mayor  and  the  Controller  to  ensure  that  the 
Commission’s  budget  sufficiently  supports  anticipated  service  and 
staff  levels  to  continue  its  Charter  mandated  functions;  finalize  the 
Fiscal  Years  2014-16  Budget  Request;  incorporate  changes  made 
by  the  Commission  and  submit  the  Fiscal  Years  2014-16  Budget 
Request  to  the  Controller  and  the  Mayor  by  February  21,  2014. 
(Vote  of  5 to  0) 

Speakers:  Sandra  Eng,  Civil  Sendee  Commission 

Steve  Zeltzer,  United  Public  Workers  for  Action 

Action:  Adopted  the  Report.  Approved  the  Commission’s  FY  2014-16 

Budget  Request;  directed  the  Executive  Officer  to  submit  the 
Budget  Request  to  the  Mayor  and  Controller  by  February  21 , 2014. 
(Vote  of  5 to  0) 
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0010-14-8  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 
(Item  No.  8) 


PS  c# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration  | 

4063-13/14 

HUMAN 

RESOURCES 

$4,000,000 

Provide  Workers’  Compensation  medical  bill  review, 
utilization  review,  and  medical  case  management  services 
on  a case-by-case  basis  for  the  City  & County  of  San 
Francisco  self-insured  Workers’  Compensation  proaram. 

Regular 

4/30/2018 

41779-13/14 

AIRPORT 

COMMISSION 

$1,000,000 

Transportation  Security  Regulations  Part  1 542.209 
requires  the  Airport  and  airline  operators  to  check  the 
background  of  those  persons  operating  in  and  around  the 
secured  areas  of  the  Airport  by  processing  fingerprint 
based  criminal  history  records  checks  and  security  threat 
assessments.  The  Transportation  Security  Administration 
(TSA)  has  established  Designated  Aviation  Channeling 
(DAC)  service  providers  to  support  this  federal  regulatory 
requirement.  Only  firms  that  are  TSA  certified  and 
authorized  to  operate  (ATO)  may  provide  this  service. 

Regular 

6/30/2019 

42606-13/14 

PUBLIC  WORKS 

$5,000,000 

The  selected  consultant  (“consultant”)  will  perform  a full 
range  of  highly  specialized  services  for  the  Isiais  Creek 
Bridge  Rehabilitation  Project  (“Project”).  The  Project 
requires  specialized  engineering  and  environmental 
consultants  with  expertise  in  complex,  major 
infrastructure  projects,  particularly  seismic  retrofit  and 
rehabilitation  of  bascule  bridges  over  water  with  a strong 
environmental/regulatory  component.  The  consultant  will 
perform  the  work  in  three  phases.  Phase  1 consists  of  a 
condition  survey  of  the  bridge,  preliminary  engineering, 
and  environmental  studies.  Phase  2 consists  of  detailed 
design  and  preparation  of  construction  documents.  Phase 
3 consists  of  providing  engineering  support  during 
construction. 

Regular 

3/31/2019 

42862-13/14 

PUBLIC  WORKS 

$1,600,000 

Department  of  Public  Works  (DPW)  is  seeking  a team  of 
qualified  consultants  to  provide  construction  management 
support  services  to  the  City  staff  to  address  the  specialized 
expertise  and  temporary  peak  workloads  during  the  pre- 
construction and  construction  phases  services  of  the  new 
Office  of  Chief  Medical  Examiner  (OCME)  facility. 
Services  include,  but  are  not  limited  to,  budgeting  and 
cost  estimating,  construction  scheduling,  constructability 
reviews,  construction  administration,  and  Leadership  in 
Energy  & Environmental  Design  (LEED)/sustainable 
building  construction  management. 

Regular 

12/31/2016 

45476-13/14 

EMERGENCY 

MANAGEMENT 

$500,000 

Contractor  will  identify  standards  and  establish 
benchmarks  for  effective  recovery  planning  (in  the  event 
of  a man-made  or  natural  disaster)  for  the  Bay  Area 
Region,  which  includes  twelve  counties  and  tire  core  cities 
of  San  Francisco,  Oakland,  and  San  Jose.  Contractor  will 
perform  an  analysis  of  current  recovery  efforts  throughout 
the  Bay  Area  and  identify  gaps  and  needs  in  recovery 
planning.  Contractor  will  draft  the  Continuity  of 
Operations  (COOP)  and  Continuity  of  Government 
(COG)  plans  and  develop  training,  exercise,  and 
evaluation  activities  needed  to  strengthen,  build  on,  and 
improve  the  Bay  Area  Region's  recovery  capabilities. 

Regular 

12/31/2017 

49993-13/14 

EMERGENCY 

MANAGEMENT 

$200,000 

Contractor  will  implement  the  following  enhancements  to 
the  Bay  Area  Urban  Areas  Security  Initiative  (UASI) 
Resource  Inventory  Project:  track  die  current  status  of 
emergency  services  equipment  across  county  lines  so  that 
jurisdictions  may  easily  communicate  the  current  state  of 
equipment  for  mutual  aid  during  acts  of  terrorism  or  other 
catastrophic  events;  enhance  the  capability  of  the 
application  to  be  compatible  with  modem  mobile  and 
tablet  browsers  for  use  in  the  field  by  emergency  services 
workers;  enhance  the  reporting  capability  to  add  a 
functionality  to  generate  reports  in  the  form  of  heat  maps 
to  help  visualize  the  availability  and  distribution  of 
resources  in  a given  area;  support  and  maintain  the 
application  for  regional  benefit 

Regular 

1/31/2016 

Civil  Service  Commission  Meeting  Minutes  Regular  Meeting  of  February  3,  2014 


49011-13/14 

MUNICIPAL 

TRANSPORTATON 

AGENCY 

$2,700,000 

The  contractor  will  provide  comprehensive  drug  and 
alcohol  testing  services  for  taxicab  drivers  in  compliance 
with  the  Department  of  Transportation  (DOT)  and  non- 
DOT  Drug  and  Alcohol  Testing  Regulations.  The 
contractor  will  provide  an  off-site  facility  to  collect  urine 
and  breath  samples  to  conduct  pre-employment,  post 
accident,  reasonable  suspicion,  and  random  testing  for 
taxicab  drivers  in  accordance  with  Federal  and  State 
regulations.  California’s  Government  Code  section 
53075.5  requires  a drug  and  alcohol  testing  program  for 
taxicab  drivers  to  be  substantially  consistent  with  testing 
requirements  of  the  Federal  Code  of  Regulations,  Title  49, 
Part  40  and  Part  382. 

Regular 

2/28/2017 

49198-13/14 

POLICE 

$2,000,000 

The  deoxyribonucleic  acid  DNA  testing  that  the  San 
Francisco  Police  Department  (SFPD)  is  requesting  for 
contract  consist  of  extracting  and  testing  samples  of 
(DNA)-containing  substances.  The  substance  must  be 
identified,  confirmed  as  a DNA  containing  substance, 
extracted  and  DNA  strains  and  substances.  Substances  are 
tested  through  chemical  and  scientific  processes.  The 
cases  that  would  be  sent  out  for  contract  are  those  that 
current  staffing  has  been  unable  to  address.  This  will  be 
an  interim  solution  until  new  staff  are  recruited  and 
trained. 

Regular 

4/1/2017 

45090-13/14 

PUBLIC 

UTILITIES 

COMMISSION 

$500,000 

The  Digital  Arts  Wall  is  used  to  showcase  and  educate  the 
public  on  the  SFPUCs  Water,  Power  and  Sewer  systems 
as  well  as  provide  real-time  information  about  building 
performance  relating  to  energy  and  water  efficiency.  This 
helps  fulfil]  a Leadership  Energy  Environmental  Design 
(LEED)  requirement  to  incorporate  educational 
components  related  to  sustainability  into  a LEED  certified 
building.  Contractor  will  provide  support  and  ongoing 
maintenance  of  the  $1.2M  Digital  Arts  Wall  located  at 
525  Golden  Gate  Ave.  The  Digital  Arts  Wall  consists  of 
(160)  Christie  Microtiles  which  provide  a seamless  digital 
video  canvas  with  a resolution  of 24,000  x 1,800. 

Regular 

1/6/2017 

4045-04/05 

PUBLIC  HEALTH 

Current  Approved 
Amount 
$1,300,000 
Increase  Amount 
Requested 
$2,500,000 
New  Total  Amount 
Requested 
$3,800,000 

Contractor  will  generate  highly  specialized  step-down  cost 
reports  to  allocate  administrative  and  other  costs  to 
revenue-generale  units  of  San  Francisco  General  Hospital, 
Laguna  Honda  Hospital,  and  the  Health  At  Home 
program.  Contractor  will  work  with  Federal 
Intermediaries  and  State  Agencies  when  reports  are 
audited.  Contractor  will  provide  interpretation  and 
analysis  of  new  and  proposed  Medicare  and  Medi-cal 
regulations  affecting  reimbursement  and  optimize  DPH's 
revenues  and  reimbursements  within  the  regulations  and 
instructions  of  Medicare,  Medi-cal  and  other  third  party 
insurers.  Contractor  will  pursue  Medicare  and  Medi-cal 
appeals,  as  necessary,  related  to  filed  cost 
reports.Jncluding  those  formed  prior  to  and  during  the 
length  of  this  agreement. 

Modi- 

fication 

3/31/2019 

4063-11/12 

PUBLIC  WORKS 

Current  Approved 
Amount 
$1,800,000 
Increase  Amount 
Requested 
$3,600,000 
New  Total  Amount 
Requested 
$5,400,000 

As  needed  land  surveying  duties  such  as  a single.  2-person 
or  3-person  crew  to  assist  with  topographic,  boundary  and 
construction  surveys,  photogrammetric  work,  laser  3D 
scanner  field  and  office  assistance  and  training,  Autocad 
Civil  3D  drafting,  help  with  special  projects 
(monumeotation.  Geographic  Information  System  (GIS) 
mapping.  Global  Position  Satelite  (GPS)  network,  etc.). 
Bureau  of  Street  Use  and  Mapping  (BSM)  — Surveying 
Services  anticipate  awarding  up  to  12  as-needed  contracts, 
each  not  to  exceed  5 years. 

Modi- 

fication 

1/2/2020 
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4161-08/09 

PUBLIC 

Current  Approved 

Contract  work  consists  of  engineering  design  and  cost 

Modi- 

3/1/2019 

UTILITIES 

Amount 

estimates  with  additional  environmental  and  permitting 

fication 

COMMISSION 

$5,000,000 

services  for  a Newark  to  San  Francisco  submarine  High 

Increase  Amount 

Voltage  Direct  Current  (HVDC)  power  cable.  The  design 

Requested 

work  will  include  substation  sites  and  transmission  routes 

$0.00 

from  the  existing  Newark  Substation  to  a new  substation 

New  Total  Amount 

on  or  near  Treasure  island  with  additional  possible 

Requested 

connections  in  the  Greater  Bay  Area.  The  environmental 

$5,000,000 

work  includes  preparation  of  California  Environmental 
Quality  Act  (CEQA)  documents,  environmental 
background  reports  and  permit  applications.  Coordination 
and  work  plan  preparation;  environmental  document 
scoping,  environmental  background  and  field  studies; 
alternatives  analysis;  preparation  of  draft  environmental 
documents;  public  review  of  draft  environmental 
documents;  response  to  public  comments;  preparation  of 
final  environmental  documents;  and  mitigation  monitoring 
plan  preparation. 

Speakers:  Raymond  Lui  and  Frank  Filice,  Department  of  Public  Works,  spoke  on 

PSC  #42606-13/14. 

Mikyung  Kim,  Department  of  Emergency  Management,  spoke  on  PSC 
#45476-13/14. 

Maureen  Gannon  and  Captain  Daniel  Perea,  San  Francisco  Police 
Department,  spoke  on  PSC  #49198-13/14. 

Jacquie  Hale,  Department  of  Public  Health,  spoke  on  PSC  #49198-13/14. 
Bruce  Storrs,  Department  of  Public  Works,  spoke  on  PSC  #4063-1 1/12. 


Action: 


1)  Approved  PSC  #42606-13/14,  with  the  condition  that  the  Department 
of  Public  Works  provides  a report  on  the  status  of  the  project  in  five 
(5)  years  from  the  award  date.  (Vote  of  5 to  0) 

2)  Approved  PSC  #4063-1 1/12,  with  the  condition  that  the  Department 
of  Public  Works  defines  the  mechanism  by  which  it  will  review  with 
IFPTE,  Local  21  the  as-needed  services  to  be  performed  as  described 
in  the  email  from  Ging  Louie,  IFPTE,  Local  21  Representative.  (Vote 
of  5 to  0) 

3)  Approved  the  request  for  all  remaining  PSCs  (PSC  numbers  4063- 
13/14,  41779-13/14,  42862-13/14,  45476-13/14,  49993-13/14,  4901 1- 
13/14,  49198-13/14,  45090-13/14,  4045-04/05,  and  4161-08/09). 
Adopted  the  report;  notified  the  Office  of  the  Controller  and  the  Office 
of  Contract  Administration.  (Vote  of  5 to  0) 


0338-13-4  Department  of  Human  Resources’  Report  on  Promotive-Only  Examinations. 
(Item  No.  9) 

Speakers:  John  Kraus,  Department  of  Human  Resources 


Accepted  the  report.  (Vote  of  5 to  0) 


Action: 
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REGULAR  AGENDA 

0012-14-2  Request  to  Grant  Permanent  Civil  Service  Status  to  Rick}’  Tijani,  Temporary  Civil 
Service  in  Class  0923  Manager  II  at  the  Port  of  San  Francisco.  (Item  No.  10) 


Speakers: 

Lavena  Holmes,  Port  of  San  Francisco 

Action: 

Adopted  the  report.  Granted  Permanent  Civil  Service  status  in 
Class  0923  Manager  II  to  Ricky  Tijani,  upon  completion  of  the 
prescribed  probationary  from  his  PCS  appointment  date. 

(Vote  of  5 to  0) 

0223-13-7  Request  by  Marcus  Campos  for  Reconsideration  of  a Civil  Service  Commission 
Action.  (Item  No.  11) 


Note: 

Marcus  Campos  failed  to  appear. 

Speakers: 

None. 

Action: 

Rescheduled  Marcus  Campos’  request  for  reconsideration  to  the 
next  Civil  Service  Commission  meeting  of  March  3,  2014.  (Vote 
5 to  0) 

0343-09-6  Appeal  by  Sonya  Knudsen  of  the  Human  Resources  Director’s  Decision  to  Dismiss 
her  EEO  File  #1371  Due  to  Insufficient  Evidence  to  Sustain  A Complaint  of 
Harassment,  Retaliation  and  Disparate  Treatment.  (Item  No.  12) 


July  18,2011: 

Postponed  to  the  meeting  of  August  15,  201 1 at  the  request  of 

August  15,  2011: 

Sonya  Knudsen. 
No  action  taken. 

September  23,  201 1 : 

Postponed  to  the  meeting  of  October  1 7,  201 1,  after  5:00  p.m.  at 
the  request  of  SEIU  Local  1021. 

October  17,2011: 

Postponed  to  the  meeting  of  December  19,  201 1 at  the  request  of 
SEIU  Local  1021 . Stipulated  this  will  be  the  last  continuance 
granted.  (Vote  of  3 to  0) 

December  19,  2011: 

Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources 
Director;  Deny  the  appeal  by  Sonya  Knudsen.  (Vote  of  1 to  2; 
Commissioners  Normandy  and  Jung  dissented.)  Continued  to  a 
meeting  when  there  is  a full  Commission  seated.  (Three  (3)  votes 
are  needed  for  Commission  action.) 
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Disclosure: 

Jennifer  Johnston,  Executive  Officer  recused  herself  from  the  dais 

Speakers: 

on  both  Agenda  Items  #12  and  #13  (Sonya  Knudsen’ s EEO 
appeals  #1371  and  #1618)  to  avoid  any  appearance  of  bias.  Ms. 
Johnston  explained  that  she  had  submitted  a Declaration  on  behalf 
of  the  City,  in  the  matter  of  Sonya  Knudsen’ s lawsuit  against  the 
City. 

Janie  White,  Department  of  Human  Resources 

Blake  Summers,  San  Francisco  International  Airport 

Susan  Kim,  San  Francisco  International  Airport 

Steve  Pitocchi,  SEIU  Local  1021 

Sonya  Knudsen,  Appellant 

Steve  Zeltzer,  United  Public  Workers  for  Action 

Action: 

Adopted  the  report.  Sustained  the  decision  of  the  Human 
Resources  Director;  Denied  the  appeal  by  Sonya  Knudsen. 
(Vote  of  4 to  1 ; Vice  President  Normandy  dissented.) 

0254-13-6  Appeal  by  Sonia  Knudsen  of  the  Human  Resources  Director’s  Decision  to  dismiss 
her  EEO  File  # 1618  Due  to  Insufficient  Evidence  to  Sustain  the  Charges  of 
Discrimination.  (Item  No.  13) 


Speakers: 

Janie  White,  Department  of  Human  Resources 

Action: 

Blake  Summers,  San  Francisco  International  Airport 

Susan  Kim,  San  Francisco  International  Airport 

Steve  Pitocchi,  SEIU  Local  1021 

Sonya  Knudsen,  Appellant 

Steve  Zeltzer,  United  Public  Workers  for  Action 

Adopted  the  report.  Sustained  the  decision  of  the  Human 
Resources  Director;  Denied  the  appeal  by  Sonya  Knudsen. 
(Vote  of  3 to  2;  Vice  President  Normandy  and  Commissioner 
Chan  dissented.) 

The  Commission  took  a brief  recess  at  4:45  p.m.  and  reconvened  at  5:15  p.m. 

SPECIAL  ORDER  OF  BUSINESS  - 5:00  P.M. 

0013-14-1  Review  of  the  Class  2903  Eligibility  Worker  Issues  Raised  at  the  Civil  Serv  ice 
Commission  Meeting  of  February  4,  2013.  (Item  No.  14) 


February  4, 2013: 

The  Commission  directed  the  Executive  Officer  and  the  Human 

Resources  Director  to  meet  with  SEIU  Local  1021  to  discuss  the 
classification  concerns  that  were  raised  and  to  provide  a report 
clarifying  the  issues  and  identifying  the  avenues  of  resolution 
within  the  jurisdiction  of  the  Civil  Service  Commission  by  April 
2013. 
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Speakers: 


Martin  Gran,  Department  of  Human  Resources 
Luenna  Kim,  Human  Services  Agency 
David  Canham,  SEIU  Local  1021 
Rob  Szykowny,  Attorney  for  SEIU  Local  1021 
Sin  Yee  Poon,  SEIU  Local  1021 

Renato  Pena,  Cal  Fresh  Eligibility  Worker,  submitted  a document 
with  the  task  assignments  for  the  Eligibility  Workers  of  the  Cal  Fresh 
program  (which  are  distributed  through  rotation),  noting  that  the 
assignments  were  the  same  between  the  2903 's  and  2905’ s. 

Alberto  Ramoz,  2903  Eligibility  Worker  with  Cal  Fresh,  explained 
that  he  was  assigned  the  full  tasks  of  a 2905  Senior  Eligibility 
Worker  after  serving  four  months  in  his  position,  without  additional 
compensation. 

Christopher  Kramer  was  hired  as  a 2903  on  December  2013.  He 
indicated  that  he  has  been  unable  to  flex-up  even  though  he  is 
performing  the  same  amount  of  work  as  a 2905. 

Ricardo  Corona,  2903  Acting  Supervisor,  stated  that  he  is 
supervising  2905’ s. 

Herbert  Weiner,  retired  2912  Social  Worker,  wished  for  all  2903  to 
have  the  same  promotional  benefits  he  had  during  his  career. 

Susan  Arding,  Cal  Works  Social  Works  Supervisor,  indicated  that 
supervises  a total  of  eight  staff,  consisting  of  two  2910s  and  six 
2912s,  and  that  she  evaluates  both  classifications  the  same.  She  does 
not  feel  this  is  right. 

Irvin  Lazo,  9702,  stated  that  he  is  doing  the  same  duties  as  the 
higher  classifications,  without  the  higher  compensation. 

Michael  Bynum,  Chief  Shop  Steward  for  HSA,  indicated  that  he 
would  like  to  see  a clearer  distinction  between  the  classifications. 
Olga  Munoz,  2910  Cal  Work  Social  Worker,  stated  that  although  she 
has  the  same  responsibilities  and  caseload  as  a 2912,  she  earns  close 
to  $8,000  less  per  year. 

Wayne  Leung,  2903  Eligibility  Worker,  stated  that  he  performs  the 
same  work  as  a 2905. 

Jennifer  Law,  2903  Eligibility  Worker,  indicated  that  after  six 
months  of  training  she  was  assigned  to  full  caseloads  that  were  the 
same  as  a 2905’ s.  She  indicated  that  she  does  not  believe  that  there  is 
a clear  distinction  between  the  two  classifications. 

Ken  Pang,  2903  Eligibility  Worker,  stated  that  he  currently  has  130 
cases  and  would  like  clarity  on  how  he  can  get  promoted  to  a 2905. 
Rosalyn  Tillery,  2905  Senior  Eligibility  Worker,  stated  that  she  was 
a 2903  Eligibility  Worker  in  2005  and  flexed  up  to  a 2905  Senior 
Eligibility  Worker  in  2006  and  that  she  currently  works  alongside 
2903 ’s  doing  identical  work.  She  also  stated  that  she  finds  it  difficult 
to  advance  since  there  are  no  reassignments  for  2905’ s. 

Paolo  Victorino,  2903  Eligibility  Worker  for  the  CAP  Program, 
indicated  that  although  he  has  been  a 2903  since  2008,  the  job 
announcement  stated  that  he  could  flex  up  after  a year  (which  has  not 
happened  yet). 

Andy  Cheung,  2903  Eligibility  Worker,  was  hired  in  2011.  He  stated 
that  he  receives  the  same  caseload  amount  as  a 2905,  and  that  the 
caseloads  and  tasks  are  distributed  equally  among  2903’s  and  2905's 
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Steven  Hansen,  2905  Senior  Eligibility  Worker,  indicated  that  was 
hired  as  a 2903  in  2006  and  flexed  up  to  a 2905  after  one  year,  and 
that  he  would  like  to  see  same  equality  for  other  2903s. 

Holly  Uzzie,  2903  Eligibility  Worker  for  CAP,  was  hired  in  May  of 
2011.  She  stated  that  after  she  completed  her  training,  she  was  given 
a specialized  case  load  that  originated  from  a 2905  Senior  Eligibility 
Worker.  She  further  stated  that  she  is  currently  doing  the  same  type 
of  duties  as  a 2905  and  would  like  to  receive  equal  pay. 

Misa  Pham,  1404  Clerk  with  CAP,  stated  that  he  has  witnessed 
2903 ’s  and  2905 ’s  doing  the  same  type  of  work  for  the  past  two 
years. 

Audrey  Leong,  expressed  her  support  her  colleagues  and  indicated 
that  she  wants  to  see  equal  pay  for  equal  work. 

Dinei  Leon,  2903  Eligibility  Worker,  stated  that  she  was  hired  in 
2008  and  anticipated  flexing  up  to  a 2905  after  one  year;  however 
this  never  happened  and  she  would  like  equal  pay  for  equal  work. 
Raul  Gomez,  2903  Eligibility  Worker  with  Cal  Works,  indicated  that 
he  started  in  2007  with  the  notion  that  he  was  going  to  flex  up  to  a 
2905  position;  however,  he  is  still  waiting  for  this  opportunity. 

Roger  Varela,  stated  that  he  works  at  Human  Services  Agency  and 
was  formerly  a 2905  Senior  Eligibility  Worker  for  twenty-seven 
years.  He  stated  that  he  would  like  2903’ s to  be  compensated 
accordingly. 

Martha  Moran,  2903  Eligibility  Worker  with  Cal  Fresh,  stated  that 
she  was  hired  in  201 1 and  that  she  is  currently  doing  the  same 
amount  of  work  as  the  2905  co-workers  but  is  not  being  compensated 
accordingly. 

Margarita  Laguan,  2903  Eligibility  Worker  with  Cal  Fresh, 
indicated  that  she  was  hired  in  201 1 and  is  doing  the  same  tasks  as  a 
2905. 

Sally  Lamos,  stated  that  she  has  been  a 2903  Eligibility  Worker  for 
five  years  and  would  like  to  advance,  flex  up  and  be  properly 
compensated. 

Phu  Ngay,  2903  Eligibility  Worker,  stated  that  there  is  no  clear 
distinction  between  2903  and  2905. 

Aminah  Dos,  2903  Eligibility  Worker,  stated  that  she  has  been  a 
2903  for  six  years  and  that  her  fellow  colleagues  go  to  her  for 
guidance,  particularly  with  long-term  care  cases.  She  indicated  that 
she  currently  works  the  Medical  hotline  and  receives  the  same 
amount  of  calls  as  a 2905 — there  is  no  distinction  in  the  calls. 

Odioh  Odiye,  2903  Eligibility  Worker  with  Cal  Fresh,  stated  that  he 
is  doing  the  same  amount  of  work  as  a 2905.  He  noted  that  he  as  a 
2903  is  considered  a trainee;  however  he  trains  new  hires. 

Claudia  Alvarenga,  2903  Eligibility  Worker  at  Cal  Works,  indicated 
that  she  was  hired  in  2012,  that  she  is  performing  the  same  duties  as 
2905  and  that  she  is  acting  as  a supervisor. 

Annie  Sin,  4308  Senior  Collections  Officer,  stated  that  she  has  been 
performing  modified  duties  since  April  2013  and  that  she  sees  no 
differences  in  the  different  job  specifications. 

Larry  Bradshaw,  asked  that  the  Commission  recognize  the  income 
inequality. 

o 
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Maria  Composeco,  2905  Senior  Eligibility  Worker,  expressed  his 
support  for  the  2903s  and  stated  they  should  be  compensated  properly 
to  avoid  turnover. 

Paul  Camarillo,  Supervisor  with  the  Child  Support  Services,  stated 
that  he  was  perplexed  by  Martin  Gran’s  statement  that  8157  Child 
Support  Officer  1 positions  are  not  applicable  to  issues  raised  at  the 
Commission  hearing.  He  further  expressed  his  continued  concern  of 
the  risks  involved  of  not  flexing  the  8157  classification. 

Jessica  Ousley,  8158,  stated  that  there  are  two  8157’s  in  her 
department  who  have  been  in  their  position  for  a year,  and  that  she 
believes  they  need  to  be  flexed  up. 

Carolyn  Rangel,  2903  Eligibility  Worker,  stated  that  there  is  no 
difference  between  the  2903  and  2905  job  specifications. 

Kerry  Sheehan,  2910  Social  Worker  for  In-Home  Support  Services, 
explained  that  she  has  worked  as  a 291 0 for  a year,  and  that  she  does 
the  exact  same  work  and  duties  as  the  2912’s  but  with  a lower  salary. 
Arlette  Smith,  stated  that  she  works  at  the  Human  Services  Agency, 
and  that  she  supports  her  fellow  colleagues  who  are  affected  by  this 
unethical  behavior. 

Mitzi  Ramirez,  8158  with  the  Child  Support  Department,  indicated 
that  she  has  been  working  with  the  department  for  over  eighteen 
years.  She  explained  that  she  was  afforded  the  opportunity  to  flex  up 
to  an  8158  from  her  8157  position,  and  that  she  is  frustrated  that  this 
has  been  an  ongoing  issue  for  the  past  year  without  resolution. 

Jill  Keller,  2912  with  Family  and  Children  Services,  indicated  that 
she  works  with  two  2910’s  who  are  doing  the  same  work  that  she  is 
as  a 2912. 

Priscilla  Lenh  stated  that  she  works  at  DHS  Cal  Fresh  Program  and 
that  she  believes  that  the  2903  should  receive  the  same  pay  as  2905 
since  they  have  the  same  duties. 

Jeanette  Lazo  stated  that  she  feels  that  the  2903’ s are  doing  the  same 
work  as  2905 ’s,  and  similarly,  that  the  9702’ s are  the  doing  the  same 
work  as  9703 ’s. 

Paula  Santos,  2910,  stated  that  she  is  doing  the  same  duties  as  a 
2912  and  would  like  to  be  fairly  compensated. 

Adopted  the  report.  (Vote  of  4 to  0;  Commissioner  Normandy 
was  not  present  during  this  item.) 

The  Department  of  Human  Resources  will  report  back  to  the 
Commission  at  the  conclusion  of  negotiations  with  SE1U,  Local 
1021  in  or  around  May  2014,  in  the  event  that  there  are  any 
outstanding  Eligibility  Worker  classification  issues  within  the 
Civil  Service  Commission’s  jurisdiction  that  the  parties  were 
unable  to  resolve  through  the  negotiations  process. 
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The  Civil  Service  Commission  also  requested  that  Commission 

staff  undertake  an  Inspection  Service  review  into  the  following: 

1)  What  are  the  Human  Services  Agency’s  procedures  for 
documenting  out-of-class  work?  Is  documentation  of  any  out- 
of-class  work  properly  maintained  in  employees’  personnel 
files? 

2)  What  is  the  status  of  the  seventy-seven  (77)  outstanding  out- 
of-class  claims  at  the  Human  Services  Agency,  and  what  is  the 
timeframe  for  their  resolution?  How  will  the  Human  Service 
Agency  ensure  that  those  claims  which  are  granted  will  be 
appropriately  documented  in  the  employees’  personnel  files? 

3)  Do  performance  evaluations  at  the  Human  Services  Agency 
comport  with  the  guidelines  approved  by  the  Commission? 

4)  How,  specifically,  are  the  2903  and  2905  Eligibility  Worker 
classifications  at  the  Human  Services  Agency  being  utilized? 

COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS  (Item  No.  15) 

None. 

ADJOURNMENT  (Item  No.  16) 


7:00  p.m. 
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NOTICE  OF  CIVIL  SERVICE  COMMISSION  MEETING 


SUBJECT:  PROPOSED  REVISIONS  TO  THE  CIVIL  SERVICE 

COMMISSION’S  POLICY  ON  EXEMPT  APPOINTMENTS. 


The  above  matter  will  be  considered  by  the  Civil  Service  Commission  at  a 
meeting  to  be  held  on  March  3, 2014  at  2:00  p.m.  in  Room  400,  Fourth  Floor, 

City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 

This  item  will  appear  on  the  Regular  Agenda.  Please  refer  to  the  attached 
Notice  for  procedural  and  other  information  about  Commission  hearings.  The 
meeting  agenda  and  all  meeting  materials  will  be  posted  on  the  Civil  Service 
Commission’s  website  at  www.sfgov.org/Civil  Service  under  “Meeting 
Information”  no  later  than  end  of  day  on  Wednesday,  February  26,  2014.  If  you 
would  like  a copy  of  the  Executive  Officer’s  staff  report  on  the  above-captioned 
matter  emailed  to  you  in  advance  of  February  26th,  please  contact  the  Civil 
Service  Commission’s  Office  at  CivilService@sfgov.org  or  (415)  252-3247. 

Attendance  by  you  or  an  authorized  representative  is  welcome.  Should  you  or 
your  representative  not  attend,  the  Commission  will  rule  on  the  information 
previously  submitted  and  testimony  provided  at  its  meeting. 

All  non-privileged  materials  being  considered  by  the  Civil  Service 
Commission  for  this  item  are  available  for  public  inspection  and  copying  at  the 
Civil  Service  Commission  office  Monday  through  Friday  from  8:00  a.m.  to  5:00 
p.m. 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The  telephone  number 
is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and  the  web  address  is 
www.sfgov.org/civil_service.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1A  Position- 
Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or  departmental  staff.  All 
documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one  (1)  page  in  length,  available 
for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and  Count)'  personnel  supporting  agenda 
items  are  submitted  in  accordance  with  the  procedures  established  by  the  Executive  Officer.  Reports  not  submitted  according  to 
procedures,  in  the  format  and  quantity  required,  and  by  the  deadline,  will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be  submitted  to 
the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission  meeting  for  which  the  item 
is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 inch  paper,  three-hole  punched  on  left 
margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written  material  submitted  for  the  Commission’s  review 
becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following  the  receipt 
of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed  in  writing  or  by 
fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another  City  official 
for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately  following  the 
“Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will  consider  a request  for  a 
postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A Position-Based  Testing 
shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary  circumstances  and  upon  mutual  agreement 
between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The  President  will 
rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the  right  to 
question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a maximum  time 
limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five  (5)  minutes.  Requests  by 
the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided  with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes  and 
response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee's 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party'  unless  extended  by  the- Commission.  Each 
presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 


The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 


G.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These  audio 
recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service  Commission  website 
at  www.sfgov.org/civil_service/. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time  the  item 
is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of  the  Commission 
during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes.  A subsequent  comment 
after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during  public  comment.  Upon  any 
specific  request  by  a Commissioner,  time  may  be  extended. 

L Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public  Meetings 
The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please  be 
advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cell 
phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place.  However, 
meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The  closest  accessible 
BART  station  is  the  Civic  Center,  located  2 !4  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  City  Hall  are  47  Van  Ness 
Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible  curbside  parking  has  been  designated  at  points  in  the 
vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the  deadline 
shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the  use  of  a reader 
during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact  the  Commission 
office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our  ADA 
coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts  to  accommodate 
such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 

councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations 

are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights  under 

the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy  of  the  Sunshine  Ordinance,  contact  Andrea 

Ausberry,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco,  CA 

94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail:  sotf@sfgov.org,  or  on  the  City’s  website  at 

www  .sfgov.org/bdsupvrs/sxmshine . 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San 

Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 

register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics 

Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (4 1 5)  252-3100, 

fax  (415)  252-3 1 12  and  web  site  http://www.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness  Avenue,  Suite 
720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260. 


CALL  TO  ORDER  & ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 
AGENDA 

APPROVAL  OF  MINUTES 
ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR’S  REPORT 


EXECUTIVE  OFFICER’S  REPORT 
RATIFICATION  AGENDA 


CONSENT  AGENDA 
REGULAR  AGENDA 
SEPARATIONS  AGENDA 
CLOSED  SESSION 

COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS 


ADJOURNMENT 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 

A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copjong  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72 
hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service,  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If 
any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal 
office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  “Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1A  Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

G.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [ Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 
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For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/civil_service/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 

A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2 14  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  tire 
use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy 
of  the  Sunshine  Ordinance,  contact  Andrea  Ausberry,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton 
B.  Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City’s  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 
fax  (4 1 5)  252-3 1 12  and  web  site  http://www.sfgov.org/ethics/. 
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Regular  Meeting  of  March  3,  2014 


City  and  County  of  San  Francisco 
Civil  Service  Commission 


Agenda  for  Regular  Meeting 
March  3,  2014 
2:00  p.m. 


ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  Scott  R.  Heldfond 
Vice  President  E.  Dennis  Normandy 
Commissioner  Douglas  S.  Chan 
Commissioner  Kate  Favetti 
Commissioner  Gina  M.  Roccanova 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S  AGENDA 

(3)  APPROVAL  OF  MINUTES  - Action  Item 

Regular  Meeting  of  February  3,  2014 
Recommendation:  Adopt  the  minutes. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  the  agenda. 

Other  announcements. 

HUMAN  RESOURCES  DIRECTOR’S  REPORT 

(5)  Department  of  Human  Resources  and  Health  Service  System’s  Presentation  on  the 
Impact  of  Healthcare  Reform  (PPACA)  on  City  Employees.  (File  No.  0034-14-1)  - 
Action  Item 

Recommendation:  Accept  the  presentation. 

(6)  EXECUTIVE  OFFICER’S  REPORT 
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All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made:  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda 


(7)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(File  No.  0035-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

48796-13/14 

SHERIFF 

$400,000 

Services  are  needed  to  provide  electronic  home  detention 
services  and  case  management  services  for  inmates  who 
qualify  for  home  detention  as  an  alternative  to 
incarceration.  Services  include  adjunct  case  management 
to  monitor  inmate’s  outpatient  participation  in  substance 
abuse  or  mental  health  programs  and  urinalysis  to  monitor 
sobriety. 

Regular 

3/30/2019 

4064-13/14 

MAYOR 

$375,000 

Vendors  will  provide  lead  based  paint  inspections  and  risk 
assessments  of  privately  owned  properties;  collect  dust 
wipes,  soil,  and  paint  chip  samples  and  conduct  X-Ray 
Fluorescence  (XRF)  evaluations  m accordance  with  Ibe 
Housing  and  Urban  Development  (HUD)  and  other 
federal,  state,  and  local  regulations.  These  reports  will  be 
submitted  to  the  MOHCD’s,  Lead  Hazard  Control 
Program.  The  properties  targeted  by  the  program  will  be 
privately  owned  owner-occupied  and  tenant  occupied 
properties. 

Regular 

1 1/30/2019 

41491-13/14 

AIRPORT 

COMMISSION 

$350,000 

The  Consultant  will  perform  an  objective  occupational 
safety  and  health  assessment  of  the  San  Francisco 
International  Airport’s  (SFO)  current  practices  and 
systems  utilizing  the  standards  and  requirements  of  the 
American  National  Standards  Institute  (ANSI),  American 
Industrial  Hygiene  Association  (AIHA)  Z10  2012 
standard  and  the  Division  of  Occupational  Safety  and 
Health  (DOSH,  better  known  as  CAIVOSHA).  The 
Consultant  will  bring  industry  knowledge  and  a best 
practices  framework  to  address  any  areas  for  improvement 
which  surface  as  a result  of  the  assessment. 

Regular 

6/30/2019 

49790-13/14 

DEPARTMENT 
OF  EMERGENCY 
MANAGEMENT 

$3,000,000 

The  Scope  of  Work  for  the  Consultant  RFP  is  broken 
down  into  phases,  with  specific  tasks  and  work  products 
required  for  each  phase.  The  phases  have  tasks  that 
include  radio  system  inventory,  needs  assessment  and  gap 
analysis,  trunked  radio  design  analysis,  budget 
projections,  RFP  development,  system  procurement  and 
contract  negotiations,  and  system  implementation. 

Regular 

1/1/2019 

45340-13/14 

AIRPORT 

COMMISSION 

$800,000 

The  San  Francisco  International  Airport  (“Airport”)  is 
seeking  to  contract  with  a vendor  for  an  advanced  mass 
notification  and  emergency  response  management  system 
(“System”).  The  System  will  serve  to  notify  critical 
stakeholders  in  the  event  of  an  emergency  and  will  allow 
the  Airport  to  more  effectively  manage  such  emergencies 
through  improved  communication. 

The  System  must  have  the  capacity  to  support  a subscriber 
base  of  20,000  users  in  a multi-jurisdictional  area 
(including  Airport  staff,  emergency  responders  from 
multiple  counties,  and  members  of  the  surrounding 
community)  exist  in  a web  based  “cloud”  environment, 
provide  unlimited  message  templates  and  message 
distributions,  allow  for  remote  development  of  a 
messaging  script  in  the  event  of  airport  network  failures, 
and  allow  for  multiple  methods  of  communication  (e.g. 
text  and  phone  messaging,  email,  RSS  feeds,  etc.). 

Regular 

6/30/2021 

45936-13/14 

PUBLIC 

UTILITIES 

COMMISSION 

$250,000 

Provide  an  audit  and  evaluation  of  lessons  learned  on  the 
Water  System  Improvement  Program  (WSIP)  and 
potential  for  applying  such  lessons  learned  on  the  Sewer 
System  Improvement  Program  (SSIP). 

Regular 

.1/17/2015 
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45401-13/14 

PUBLIC 

UTILITIES 

COMMISSION 

$5,000,000 

Perforin  the  functions  of  San  Francisco  Public  Utilities 
Commission  (SFPUC’s)  California  Independent  System 
Operator  (CA1SO)  scheduling  coordination,  including 
submittal  of  Day  Ahead  and  Real  Time  interchange 
schedules,  submitting  bids,  submitting  energy  trades, 
managing  communications  between  CA1SO  and  SFPUC 
schedulers  and  operators,  handling  settlements,  and  other 
related  services. 

Regular 

2/1/2019 

45419-13/14 

RECREATION 
AND  PARK 
COMMISSION 

$2,000,000 

Consultants  will  perform  a full  range  of  highly  specialized 
environmental  services  associated  with  the  planning, 
design  and  construction  of  the  SF  Marina  East  Harbor 
Renovation  project.  Work  scope  will  include  the 
following:  1)  preparation  of  a comprehensive  evaluation 
of  sediment  character  tlirough  sampling  and  laboratory 
analysis;  2)  development  of  a dredge  management  and 
remediation  strategy  based  on  the  priorities  established  for 
the  project;  3)  facilitation  of  the  regulatory  permitting 
process  for  dredging,  disposal  and  containment  of 
sediments  on  behalf  of  the  City;  4)  provide  technical 
expertise  during  the  contracting  process;  5)  perform 
environmental  monitoring  and  oversight  during  the 
construction  process;  and  6)  prepare  a variety  of  technical 
reports,  presentations,  management  plans,  and  other 
materials  needed  to  satisfy  the  regulatory  agencies. 

Regular 

12/31/2017 

43352-13/14 

FIRE 

DEPARTMENT 

$1,500,000 

Provide  complete  billing  and  collection  services  for  all 
Fire  Department  paramedic  ambulance  activities.  Receive 
secured  data  of  Department's  Electronic  Patient  Care 
Reports  and  transmittal  into  billing  system;  data  input, 
scanning  and  entry  of  paper  pre-hospital  care  records; 
coding  and  medical  necessity  leveling  of  incidents;  patient 
contact  for  follow-up  collections;  bill  and  invoice 
creation,  generation,  and  distribution;  industry  research  on 
fee  structures  and  "usual  and  customary"  rates;  maintain 
fluency  in  payer  class  allowances,  as  well  as  changes  and 
updates  in  the  federal  reimbursement  structures  and  fee 
schedules;  analyze  revenue  and  provide  assessments  and 
projections  to  financial  staff.  Provide  and  assist  with 
maintaining  electronic  field  data  capture  system  for  use  by 
field  personnel;  collection  of  Continuous  Quality 
Improvement  information. 

Regular 

6/30/2018 

3044-13/14 

EMERGENCY 

MANAGEMENT 

Current  Approved 
Amount 
$75,000 

Increase  Amount 
Requested 
$400,000 

New  Total  Amount 
Requested 
$475,000 

Contractor  will  plan  and  coordinate  the  Bay  Area  UASI 
Chemical  Biological,  Radiological,  Nuclear,  Explosives 
(CBRNE)  project  portfolio.  This  portfolio  consists  of  $1 
million  of  investments  in  equipment  necessary  to 
strengthen  CBRNE  detection,  response,  and 
decontamination  capabilities  throughout  the  entire  Bay 
Area  UASI  Region.  The  contractor  will  provide  a secure 
and  up  to  date  inventory  of  regional  resources  that  can  be 
easily  accessed,  understood,  and  utilized  by  the  region  for 
planning  and  mutual  aid  purposes.  Contractor  will  provide 
input,  guidance,  and  feedback  on  UASI  risk  management 
reports  such  as  the  Threat  and  Hazard  Identification  and 
Risk  Assessment  (THIRA),  Bay  Area  Homeland  Security 
Strategy,  and  Core  Capability  Assessment. 

Modi- 

fication 

3/31/2017 

4049-11/12 

PUBLIC  HEALTH 
1 

Current  Approved 
Amount 
$1,500,000 
Increase  Amount 
Requested 
$1,500,000 
New  Total  Amount 
Requested 
$3,000,000 

This  modification  is  for  the  inclusion  of  additional 
trainings  in  support  of  the  service  excellence  projects 
currently  underway  within  the  Department  of  Public 
Health  Additional  trainings  will  focus  on  expanding  the 
Kaizen  and  LEAN  trainings  (Toyota  Production  System) 
in  support  of  the  SFGH  rebuild,  roll  out  of  the  Affordable 
Care  Act,  and  various  service  delivery  integration 
initiatives  underway  within  the  Department  As  a 
component  of  these  additional  sendees  Department  staff 
are  learning  the  skills  to  be  in-house  subject  matter 
experts  in  the  areas  of  interest.  By  having  in-house  experts 
the  Department  can  better  incorporate  the  service 
excellence  initiatives  into  existing  work  practices  thereby 
limiting  the  need  for  ongoing  outside  consultants  to  the 
initial  phase  of  any  given  project 

Modi- 

fication 

6/30/2023 
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4049-09/10 

TREASURER/ 
TAX  COLLECTOR 

Current  Approved 
Amount 
$120,000 
Increase  Amount 
Requested 
$0 

New  Total  Amount 
Requested 
$120,000 

Perform  supplemental  collection  services  on  delinquent 
accounts  referred  by  various  city  departments;  also 
perform  credit  reporting,  skip-tracing,  notice  issuance  and 
negotiation  of  payments  plans.  Contractor  receives  the 
maximum  of  20%  of  collected  funds  as  a commission  fee. 

Modi- 

fication 

12/31/2018 

4041-10/11 

AIRPORT 

Current  Approved 
Amount 
$640,000 
Increase  Amount 
Requested 
$1,200,000 
New  Total  Amount 
Requested 
$1,840,000 

Mod  1 - Add  required  software  maintenance  and  licensing 
fees  to  the  software  service.  Mod  2 - Extend  term  of 
service  through  2017  and  upgrade  software  version. 

Modi- 

fication 

2/9/2017 

4085-11/12 

JUVENILE 

PROBATION 

Current  Approved 
Amount 
$96,000 

Increase  Amount 
Requested 
$48,000 

New  Total  Amount 
Requested 
$144,000 

The  Ombudsperson  is  responsible  for  resolving  grievances 
submitted  by  detained  youth  at  Juvenile  Probation 
Department  (JPD)  detention  facilities.  Contractor  will 
serve  as  a neutral  and  independent  agent  who  is  a liaison 
between  detainees,  their  parents/guardians  and 
Department  staff.  When  a youth  files  a grievance, 
contractor  shall  investigate  and  resolve  through 
appropriate  means  including  mediation  between  the  youth 
and  the  Department  and  where  appropriate  shall 
recommend  procedural  changes  as  part  of  the 
recommended  resolution  of  a grievance. 

Modi- 

fication 

3/31/2015 

4021-10/11 

GENERAL 
SERVICES 
AGENCY  - CITY 
ADM 

Current  Approved 
Amount 
$89,000,000 
Increase  Amount 
Requested 
$90,000,000 
New  Total  Amount 
Requested 
$179,000,000 

The  Risk  Management  Division  of  the  Office  of  the  City 
Administrator  seeks  to  reestablish  a pool  of  as-needed 
insurance  brokers  and  to  place  insurance  and  provide 
specialized  support  and  independent  analysis  (e.g.,  act  as 
independent  insurance  advisor,  proactively  analyze  the 
City’s  insurance  programs  and  identify  risk  transfers  and 
risk  financing  options),  risk  analysis  and  Enterprise  Risk 
Management  consultant  services  (e.g.,  assess  risks  and 
propose  an  enterprise  solution  to 
mitigate/measure/improve  the  City’s  risk  profile), 
insurance  services  (e.g.,  design  policies  and  programs 
most  advantageous  to  the  City  for  coverage  of  exposures), 
and  claims  support  services  (e.g.,  represent  the  City  in 
policy  interpretation  and  negotiations  with  carriers)  The 
pool  will  be  utilized  by  multiple  departments  including  the 
Airport,  SFMTA,  SFPUC,  and  Port.  During  the  six  year 
period,  approximately  $53  million  will  be  for  insurance 
premiums  and  approximately  $7  million  for  risk 
management  consultant  services.  Vendors  will  also  train 
City  managers  on  new  international  standards  for 
Enterprise  Risk  Management 

Modi- 

fication 

11/26/2021 

Recommendation:  Adopt  the  report.  Approve  the  request  for  proposed  personal  services 

contracts;  notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 

CONSENT  AGENDA 


All  matters  on  the  Consent  Agenda  considered  by  the  Civil  Service  Commission  will  be  acted  upon  by  a single  vote  of  tbe  Commission. 
There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Consent 
Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be  limited  to  a maximum  time  limit  of  five 
minutes  for  all  items  severed  from  the  Consent  Agenda. 

(8)  San  Francisco  Municipal  Transportation  Agency’s  Report  on  Appointments  Exempt  from 
Civil  Service  under  Charter  Section  10.104.16  through  10.104.18.  (File  No.  0036-14-1)  - 
Action  Item 

Recommendation:  Adopt  the  report. 
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(9)  San  Francisco  Municipal  Transportation  Agency’s  Report  on  Provisional  Appointments. 
(File  No.  0037-14-1)  - Action  Item 

Recommendation:  Adopt  the  report. 

(10)  San  Francisco  Municipal  Transportation  Agency’s  Bi-Annual  Summary'  Report  of  Future 
Employment  Restrictions  placed  by  the  Municipal  Transportation  Agency. 

(File  No.  0038-14-1)  - Action  Item 

Recommendation:  Adopt  the  report. 

(11)  Department  of  Human  Resources’  Report  on  Exempt  Positions  under  Charter  Sections 
10.104-16  through  10.104-18.  (File  No.  0040-14-1)  - Action  Item 

Recommendation:  Adopt  the  report. 

(12)  Department  of  Human  Resources’  Report  on  Provisional  Appointments. 

(File  No.  0042-14-1)  - Action  Item 

Recommendation:  Adopt  the  report. 

(13)  Department  of  Human  Resources’  Report  on  Future  Employment  Restrictions  from  July  1 
through  December  31,  2013.  (File  No.  0041-14-1)  - Action  Item 

Recommendation:  Adopt  the  report. 

(14)  Department  of  Human  Resources’  Report  on  the  Position-Based  Testing  Program. 

(File  No.  0043-14-1)  - Action  Item 

Recommendation:  Adopt  the  report. 

(15)  Department  of  Human  Resources’  Report  on  Fiscal  Year  2012-13  Departmental  Personal 
Services  Contract  - Form  2 Submissions.  (File  No.  0039-14-1)  - Action  Item 

Recommendation:  Adopt  the  report. 

REGULAR  AGENDA 

(16)  Proposed  Revisions  to  the  Civil  Service  Commission’s  Policy  on  Exempt  Appointments. 
(File  No.0044-14-5)  - Action  Item 

Recommendation:  Adopt  the  Executive’s  Officer’s  report;  direct  the  Executive  Officer  to 

post  the  proposed  revisions  to  the  Commission’s  policy  on  exempt 
appointments  to  meet  and  discuss  the  proposed  revisions  with  any 
interested  stakeholders. 
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(17)  Request  for  hearing  by  Marcus  Campos  on  his  Future  Employment  Restrictions  with  the 
Department  of  Public  Health.  (File  No.  0223-13-7)  - Action  Item 


December  16,  2013: 


February  3,  2014: 


Recommendation: 
SEPARATIONS  AGENDA 


Adopted  the  report.  Denied  the  appeal  by  Marcus  Campos  of  his  Future 
Employment  with  the  Department  of  Public  Health.  (Vote  of  5 to  0) 
Note:  Marcus  Campos  failed  to  appear. 

Rescheduled  Marcus  Campos’  request  for  reconsideration  to  the  next 
Civil  Service  Commission  meeting  of  March  3,  2014.  (Vote  of  5 to  0) 
Note:  Marcus  Campos  failed  to  appear. 

Adopt  the  report;  consider  Marcus  Campos’  request  for  reconsideration. 


(18)  Request  for  hearing  by  James  A.  Bustamante  on  behalf  of  Michael  S.  Quinn  on  his 

Designation  of  Unsatisfactory  Services  and  Future  Employment  Restrictions  with  the  City 
and  County  of  San  Francisco.  (File  No.0312-13-7)  - Action  Item 

Recommendation:  Adopt  the  report.  Sustain  the  designation  of  Michael  S.  Quinn’s 

services  as  unsatisfactory  and  uphold  the  future  employment  restrictions 
of  no  future  employment  with  the  City  and  County  of  San  Francisco. 

CLOSED  SESSION  AGENDA 


(19)  Public  comment  on  all  matters  pertaining  to  Items  #20  through  #26. 

(20)  Vote  on  whether  to  hold  Item  #23  in  Closed  Session  - Action  Item. 

Basis  for  Closed  Session:  Personnel  Exception  (Gov.  Code  § 54957(b)(1),  Admin  Code 
§ 67.10(b)) 

(21)  Vote  on  whether  to  hold  Item  #24  in  Closed  Session  - Action  Item. 

Basis  for  Closed  Session:  Personnel  Exception  (Gov.  Code  § 54957(b)(1),  Admin  Code 
§ 67.10(b)) 

(22)  Vote  on  whether  to  hold  Item  #25  in  Closed  Session  - Action  Item. 

Basis  for  Closed  Session:  Personnel  Exception  (Gov.  Code  § 54957(b)(1),  Admin  Code  § 
67.10(b);  Peace  Officer  Confidentiality  Statutes  (Penal  Code  §§  832.5,  832.7,  832.8)) 

(23)  Closed  Session  - Request  for  hearing  by  Lindsey  Barnhart  on  behalf  of  Ying  Watt 
regarding  Mr.  Watt’s  Disqualification  for  a 1241  Personnel  Analyst  Position  with  the 
Recreation  and  Park  Department.  (File  No.  0320-13-4)  - Action  Item 

Recommendation:  Adopt  the  report;  deny  the  appeal  by  Ying  Watt. 

(24)  Closed  Session  - Request  by  Bill  Fazio  on  behalf  of  Connor  Bane  Appealing  Mr.  Bane’s 
Background  Disqualification  for  the  Q-2  Police  Officer  Position  with  the  San  Francisco 
Police  Department.  (File  No.  0265-13-4)  - Action  Item 

Adopt  the  report;  deny  the  appeal  by  Connor  Bane. 
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(25)  Closed  Session  - Appeal  by  a Peace  Officer  of  the  Human  Resources  Director’s 
Determination  of  Insufficient  Evidence  to  Sustain  His/Her  Charge  of  Retaliation.  (File 
0300-13-6)- Action  Item 

(26)  Reconvene  in  Open  Session. 

a)  Vote  to  elect  whether  to  disclose  any  or  all  discussions  held  on  Item  #23  in  Closed 
Session  (San  Francisco  Administrative  Code  Section  67.12  (a))  - Action  Item 

b)  Vote  to  elect  whether  to  disclose  any  or  all  discussions  held  on  Item  #24  in  Closed 
Session  (San  Francisco  Administrative  Code  Section  67.12  (a))  - Action  Item 

c)  Vote  to  elect  w hether  to  disclose  any  or  all  discussions  held  on  Item  #25  in  Closed 
Session  (San  Francisco  Administrative  Code  Section  67.12  (a))  - Action  Item 

(27)  COMMISSIONERS’  ANNOITNCEMENTS/REQUESTS 

(28)  ADJOURNMENT 
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:ott  R.  heldfond 

PRESIDENT 

>ennis  Normandy 
Vice  President 


Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  M.Lee 
Mayor 


MINUTES 
Regular  Meeting 
March  3,  2014 

2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


Douglas  S.  Chan 
Commissioner 


CALL  TO  ORDER 


Kate  Favetti 
Commissioner 


2:01  p.m. 


IA  M.  ROCCANOVA 
Commissioner 


ijfer  c.  Johnston 
xecutive  Officer 


ROLL  CALL 


President  Scott  R.  Heldfond  Present 

Vice  President  E.  Dennis  Normandy  Present 

Commissioner  Douglas  S.  Chan  Present 

Commissioner  Kate  Favetti  Present 

Commissioner  Gina  M.  Roccanova  Present 


President  Scott  R.  Heldfond  presided. 


(Arrived  at  2:03  p.m.) 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 
AGENDA  (Item  No.  2) 


None. 

APPROVAL  OF  MINUTES  (Item  No.  3) 

Regular  Meeting  of  February  3,  2014 

Action:  Adopted  the  minutes.  (Vote  of  4 to  0) 

ANNOUNCEMENTS  (Item  No.  4) 

Jennifer  Johnston,  Executive  Officer,  announced  three  changes  to  the  Agenda:  first,  the 
General  Service  Agency  requested  postponement  of  Personal  Service  Contract  #4021- 
10/1  lto  the  Commission  meeting  of  March  17,  2014.  Second,  for  Agenda  Item  #18 
(Request  for  Hearing  by  James  A.  Bustamante  on  behalf  of  Michael  S.  Quinn  on  his 
Designation  of  Unsatisfactory  Sendees  and  Future  Employment  Restrictions  with  the  City 
and  County  of  San  Francisco)  the  appellant,  Michael  Quinn,  withdrew  his  appeal.  Third, 
Agenda  Item  #16,  (Proposed  Revisions  to  the  Civil  Service  Commission’s  Policy  on 
Exempt  Appointments)  will  be  moved  after  Close  Session  Item  #26  to  accommodate 
requests  of  the  department  representatives  who  have  childcare  issues. 
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HUMAN  RESOURCES  DIRECTOR’S  REPORT  (Item  No.  5) 

0034-14-1  Department  of  Human  Resources  and  Health  Service  System’s  Presentation  on  the 
Impact  of  Healthcare  Reform  (PPACA)  on  City  Employees. 

Speakers:  Lisa  Ghotbi,  Health  Service  System 

Susan  Gard,  Department  of  Human  Resources 

Action:  Accepted  the  presentation.  (Vote  of  5 to  0) 

EXECUTIVE  OFFICER’S  REPORT  (Item  No.  6) 

Jennifer  Johnston,  Executive  Officer,  announced  that  Civil  Service  Commission  staff  has  been  working 
with  the  Department  of  Human  Resources  and  the  Municipal  Transportation  Agency  to  ensure  that  the 
City  does  not  negotiate  any  carve-out  matters  under  the  Charter  during  this  round  of  bargaining. 


Ms.  Johnston  also  announced  the  City  is  transitioning  to  a new  web  platform,  resulting  in  the  Civil 
Service  Commission  having  little  control  over  the  content  of  its  website  for  the  next  month.  As  there 
may  be  some  delays  in  the  Commission’s  ability  to  post  items  on  the  website,  individuals  are 
encouraged  to  contact  the  Civil  Service  Commission’s  offices  to  request  any  particular  documents  they 
would  like  that  have  not  yet  been  posted. 

RATIFICATION  AGENDA 

0035-14-8  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(Item  No.  7) 


PS  C.U 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

48796-13/14 

SHERIFF 

$400,000 

Services  are  needed  to  provide  electronic  home  detention 
services  and  case  management  sendees  for  inmates  who 
qualify  for  home  detention  as  an  alternative  to 
incarceration.  Services  include  adjunct  case  management 
to  monitor  inmate's  outpatient  participation  in  substance 
abuse  or  mental  health  programs  and  urinalysis  to  monitor 
sobriety. 

Regular 

3/30/2019 

4064-13/14 

MAYOR 

$375,000 

Vendors  will  provide  lead  based  paint  inspections  and  risk 
assessments  of  privately  owned  properties;  collect  dust 
wipes,  soil,  and  paint  chip  samples  and  conduct  X-Ray 
Fluorescence  (XRF)  evaluations  in  accordance  with  the 
Housing  and  Urban  Development  (HUD)  and  other 
federal,  state,  and  local  regulations.  These  reports  will  be 
submitted  to  the  MOHCD’s,  Lead  Hazard  Control 
Program.  The  properties  targeted  by  the  program  will  be 
privately  owned  owner-occupied  and  tenant  occupied 
properties. 

Regular 

11/30/2019 

41491-13/14 

AIRPORT 

COMMISSION 

$350,000 

The  Consultant  will  perform  an  objective  occupational 
safety  and  health  assessment  of  the  San  Francisco 
International  Airport’s  (SFO)  current  practices  and 
systems  utilizing  the  standards  and  requirements  of  the 
American  National  Standards  Institute  (ANSI),  American 
Industrial  Hygiene  Association  (AIHA)  Z10  2012 
standard  and  the  Division  of  Occupational  Safety  and 
Health  (DOSH.  better  known  as  CAL/OSliA).  The 
Consultant  will  bring  industry  knowledge  and  a best 
practices  framework  to  address  any  areas  for  improvement 
which  surface  as  a result  of  llie  assessment. 

Regular 

6/30/2019 
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49790-13/14 

DEPARTMENT 
OF  EMERGENCY 
MANAGEMENT 

$3,000,000 

The  Scope  of  Work  for  (he  Consultant  RFP  is  broken 
down  into  phases,  with  specific  tasks  and  work  products 
required  for  cadi  phase.  The  phases  have  tasks  that 
include  radio  system  inventory,  needs  assessment  and  gap 
analysis,  trunked  radio  design  analysis,  budget 
projections,  RFP  development,  system  procurement  and 
contract  negotiations,  and  system  implementation. 

Regular 

1/1/2019 

45340-13/14 

AIRPORT 

COMMISSION 

$800,000 

The  San  Francisco  International  Airport  (“Airport’')  is 
seeking  to  contract  with  a vendor  for  an  advanced  mass 
notification  and  emergency  response  management  system 
(“System”).  The  System  will  sei-ve  to  notify  critical 
stakeholders  in  the  event  of  an  emergency  and  will  allow 
the  Airport  to  more  effectively  manage  such  emergencies 
through  improved  communication. 

The  System  must  have  the  capacity  to  support  a subscriber 
base  of 20,000  users  in  a multi-jurisdictional  area 
(including  Airport  staff,  emergency  responders  from 
multiple  counties,  and  members  of  the  surrounding 
community)  exist  in  a web  based  “cloud”  environment, 
provide  unlimited  message  templates  and  message 
distributions,  allow  for  remote  development  of  a 
messaging  script  in  the  event  of  airport  network  failures, 
and  allow  for  multiple  methods  of  communication  (c.g. 
text  and  phone  messaging,  email.  RSS  feeds,  etc.). 

Regular 

6/30/2021 

45936-13/14 

PUBLIC 

UTILITIES 

COMMISSION 

$250,000 

Provide  an  audit  and  evaluation  of  lessons  learned  on  the 
Water  System  Improvement  Program  (WSIP)  and 
potential  for  applying  such  lessons  learned  on  die  Sewer 
System  Improvement  Program  (SSTP). 

Regular 

1/17/2015 

45401-13/14 

PUBLIC 

UTILITIES 

COMMISSION 

$5,000,000 

Perform  the  functions  of  San  Francisco  Public  Utilities 
Commission  (SFPUC’s)  California  Independent  System 
Operator  (CAISO)  scheduling  coordination,  including 
submittal  of  Day  Ahead  and  Real  Time  interchange 
schedules,  submitting  bids,  submitting  energy  trades, 
managing  communications  between  CAISO  and  SFPUC 
schedulers  and  operators,  handling  settlements,  and  other 
related  services. 

Regular 

2/1/2019 

45419-13/14 

RECREATION 
AND PARK 
COMMISSION 

$2,000,000 

Consultants  will  perform  a full  range  of  highly  specialized 
environmental  services  associated  with  the  planning, 
design  and  construction  of  die  SF  Marina  East  Harbor 
Renovation  project.  Work  scope  will  include  the 
following:  1)  preparation  of  a comprehensive  evaluation 
of  sediment  character  through  sampling  and  laboratory 
analysis;  2)  development  of  a dredge  management  and 
remediation  strategy  based  on  the  priorities  established  for 
the  project;  3)  facilitation  of  the  regulatory  permitting 
process  for  dredging,  disposal  and  containment  of 
sediments  on  behalf  of  die  City;  4)  provide  technical 
expertise  during  the  contracting  process;  5)  perform 
environmental  monitoring  and  oversight  during  the 
construction  process;  and  6)  prepare  a variety  of  technical 
reports,  presentations,  management  plans,  and  other 
materials  needed  to  satisfy  the  regulatory  agencies. 

Regular 

12/31/2017 

43352-13/14 

FIRE 

DEPARTMENT 

$1,500,000 

Provide  complete  billing  and  collection  services  for  all 
Fire  Department  paramedic  ambulance  activities.  Receive 
secured  data  of  Department’s  Electronic  Patient  Care 
Reports  and  transmittal  into  billing  system;  data  input, 
scanning  and  entry  of  paper  pre-hospital  care  records; 
coding  and  medical  necessity  leveling  of  incidents;  patient 
contact  for  follow-up  collections;  bill  and  invoice 
creation,  generation,  and  distribution;  industry  research  on 
fee  structures  and  "usual  and  customary"  rates:  maintain 
fluency  in  payer  class  allowances,  as  well  as  changes  and 
updates  in  the  federal  reimbursement  structures  and  fee 
schedules;  analyze  revenue  and  provide  assessments  and 
projections  to  financial  staff.  Provide  and  assist  with 
maintaining  electronic  field  data  capture  system  for  use  by 
field  personnel;  collection  of  Continuous  Quality 
Improvement  information. 

Regular 

6/30/2018 
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3044-13/14 

EMERGENCY 

MANAGEMENT 

Current  Approved 
Amount 
$75,000 

Increase  Amount 
Requested 
$400,000 

New  Total  Amount 
Requested 
$475,000 

Contractor  will  plan  and  coordinate  the  Bay  Area  UASI 
Chemical  Biological,  Radiological,  Nuclear,  Explosives 
(CBRNE)  project  portfolio.  This  portfolio  consists  of  $1 
million  of  investments  in  equipment  necessary  to 
strengthen  CBRNE  detection,  response,  and 
decontamination  capabilities  throughout  the  entire  Bay 
Area  UASI  Region.  The  contractor  will  provide  a secure 
and  up  to  date  inventory  of  regional  resources  that  can  be 
easily  accessed,  understood,  and  utilized  by  the  region  for 
planning  and  mutual  aid  purposes.  Contractor  will  provide 
input,  guidance,  and  feedback  on  UASI  risk  management 
reports  such  as  the  Threat  and  Hazard  Identification  and 
Risk  Assessment  (TH1RA),  Bay  Area  Homeland  Security 
Strategy,  and  Core  Capability  Assessment 

Modi- 

fication 

3/31/2017 

4049-11/12 

PUBLIC  HEALTH 

Current  Approved 
Amount 
$1,500,000 
Increase  Amount 
Requested 
$1,500,000 
New  Total  Amount 
Requested 
$3,000,000 

This  modification  is  for  the  inclusion  of  additional 
trainings  in  support  of  the  service  excellence  projects 
currently  underway  within  the  Department  of  Public 
Health.  Additional  trainings  will  focus  on  expanding  the 
Kaizen  and  LEAN  trainings  (Toyota  Production  System) 
in  support  of  the  SFGH  rebuild,  roll  out  of  the  Affordable 
Care  Act,  and  various  service  delivery  integration 
initiatives  underway  within  the  Department.  As  a 
component  of  these  additional  services  Department  staff 
are  learning  the  skills  to  be  in-house  subject  matter 
experts  in  the  areas  of  interest.  By  having  in-house  experts 
the  Department  can  better  incorporate  the  service 
excellence  initiatives  into  existing  work  practices  thereby 
limiting  the  need  for  ongoing  outside  consultants  to  the 
initial  phase  of  any  given  project 

Modi- 

fication 

6/30/2023 

4049-09/10 

TREASURER/ 
TAX  COLLECTOR 

Current  Approved 
Amount 
$120,000 
Increase  Amount 
Requested 
$0 

New  Total  Amount 
Requested 
$120,000 

Perform  supplemental  collection  services  on  delinquent 
accounts  referred  by  various  city  departments;  also 
perform  credit  reporting,  skip-tracing,  notice  issuance  and 
negotiation  of  payments  plans.  Contractor  receives  the 
maximum  of  20%  of  collected  funds  as  a commission  fee. 

Modi- 

fication 

12/31/2018 

4041-10/11 

AIRPORT 

Current  Approved 
Amount 
$640,000 
Increase  Amount 
Requested 
$1,200,000 
New  Total  Amount 
Requested 
$1,840,000 

Mod  1 - Add  required  software  maintenance  and  licensing 
fees  to  the  software  service.  Mod  2 - Extend  term  of 
service  through  2017  and  upgrade  software  version. 

Modi- 

fication 

2/9/2017 

4085-11/12 

JUVENILE 

PROBATION 

Current  Approved 
Amount 
$96,000 

Increase  Amount 
Requested 
$48,000 

New  Total  Amount 
Requested 
$144,000 

The  Ombudsperson  is  responsible  for  resolving  grievances 
submitted  by  detained  youth  at  Juvenile  Probation 
Department  (JPD)  detention  facilities.  Contractor  will 
serve  as  a neutral  and  independent  agent  who  is  a liaison 
between  detainees,  their  parents/guardians  and 
Department  staff.  When  a youth  files  a grievance, 
contractor  shall  investigate  and  resolve  through 
appropriate  means  including  mediation  between  the  youth 
and  the  Department  and  where  appropriate  shall 
recommend  procedural  changes  as  part  of  tire 
recommended  resolution  of  a grievance. 

Modi- 

fication 

3/31/2015 
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4021-10/11 

GENERAL 

Current  Approved 

The  Risk  Management  Division  of  the  Office  of  the  City 

Modi- 

11/26/2021 

SERVICES 

Amount 

Administrator  seeks  to  reestablish  a pool  of  as-needed 

fication 

AGENCY  - CITY 

$89,000,000 

insurance  brokers  and  to  place  insurance  and  provide 

ADM 

Increase  Amount 

specialized  support  and  independent  analysis  (e.g.,  act  as 

Requested 

independent  insurance  advisor,  proactively  analyze  the 

$90,000,000 

City’s  insurance  programs  and  identify  risk  transfers  and 

New  Total  Amount 

risk  financing  options),  risk  analysis  and  Enterprise  Risk 

Requested 

Management  consultant  services  (e.g..  assess  risks  and 

Postponed  to 

$179,000,000 

propose  an  enterprise  solution  to 

the  meeting 

mitigate/measure/improve  the  City’s  risk  profile), 

of  3/17/14. 

insurance  services  (e.g.,  design  policies  and  programs 
most  advantageous  to  the  City  for  coverage  of  exposures), 
and  claims  support  services  (e.g.,  represent  the  City  in 
policy  interpretation  and  negotiations  with  carriers)  The 
pool  will  be  utilized  by  multiple  departments  including  the 
Airport,  SFMl’A,  SFPUC,  and  Port.  During  the  six  year 
period,  approximately  $53  million  will  be  for  insurance 
premiums  and  approximately  $7  million  for  risk 
management  consultant  services.  Vendors  will  also  train 
City  managers  on  new  international  standards  for 
Enterprise  Risk  Management. 

Speakers:  Lisa  Randal]  and  Rob  Forester,  Airport  Commission,  spoke  on  PSC 

#45340-13/14  and  PSC  #4041-10/1 1 . 

Mark  Corso,  San  Francisco  Fire  Department,  spoke  on  PSC  #43352- 
13/14. 

Greg  Kato  and  Jeff  Smejkal,  Treasurer  & Tax  Collector  spoke  on  PSC 
#4049-09/10. 

Action:  1)  Approved  PSC  #45340-13/14  and  4041-10/11,  with  the  condition 

that  the  department  works  with  the  Executive  Officer  to  amend  the 
postings  to  include  the  expanded  classification  data  so  that  it  is  clear 
which  classes  are  affected.  (Vote  of  5 to  0) 

2)  Approved  PSC  #43352-13/14,  with  the  condition  that  the  department 
works  with  the  Executive  Officer  to  address  the  duration  issues. 

(Vote  of  5 to  0) 

3)  Approved  PSC  #4049-09/10,  with  the  condition  that  the  department 
works  with  the  Executive  Officer  to  augment  the  posting  with  additional 
information  and  explain  why  the  service  is  necessary.  (Vote  of  5 to  0) 

4)  Approved  the  request  for  all  remaining  PSCs  (PSC  numbers  48796- 
13/14,  4064-13/14,  41491-13/14,  49790-13/14,  45936-13/14,  45401- 
13/14,  45419-13/14,  3044-13/14,  4049-1 1/12,  and  4085-1 1/12.). 
Adopted  the  report;  notified  the  Office  of  the  Controller  and  the  Office 
of  Contract  Administration.  (Vote  of  5 to  0) 


CONSENT  AGENDA 

0036-14-1  San  Francisco  Municipal  Transportation  Agency’s  Report  on  Appointments  Exempt 
from  Civil  Service  under  Charter  Section  10.104.16  through  10.104.18.  (Item  No.  8) 


Note:  Commissioner  Favetti  asked  the  San  Francisco  Municipal 

Transportation  Agency  to  include  in  future  reports  a comparison 
between  the  number  of  exempt  appointments  and  the  overall  workforce. 

Speakers:  Clare  Leung,  San  Francisco  Municipal  Transportation  Agency 

Action:  Adopted  the  report.  (Vote  of  5 to  0) 
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0037-14-1 


0038-14-1 


0040-14-1 


0042-14-1 


0041-14-1 


San  Francisco  Municipal  Transportation  Agency’s  Report  on  Provisional 
Appointments.  (Item  No.  9) 

Note:  Commissioner  Favetti  asked  the  San  Francisco  Municipal 

Transportation  Agency  to  include  in  future  reports,  a comparison 
between  the  number  of  provisional  appointments  and  the  overall 
workforce. 

Speakers:  Clare  Leung,  San  Francisco  Municipal  Transportation  Agency 

Action:  Adopted  the  report.  (Vote  of  5 to  0) 

San  Francisco  Municipal  Transportation  Agency’s  Bi-Annual  Summary  Report  of 
Future  Employment  Restrictions  placed  by  the  Municipal  Transportation  Agency. 
(Item  No.  10) 


Speakers:  None. 

Action:  Adopted  the  report.  (Vote  of  5 to  0) 

Department  of  Human  Resources’  Report  on  Exempt  Positions  under  Charter 

Sections  10.104-16  through  10.104-18.  (Item  No.  11) 

Note:  Commissioner  Favetti  asked  the  Department  of  Human  Resources  to 

include  information  in  a later  report  on  the  monitoring  of  Category  1 6 
exempt  positions  that  are  not  supposed  to  be  an  integral  part  of  the 
department  and  for  which  there  seems  to  be  little  to  no  differentiation 
from  permanent  civil  service  positions. 

Speakers:  Justice  Israel,  Department  of  Human  Resources 

Action:  Adopted  the  report.  (Vote  of  5 to  0) 


Department  of  Human  Resources’  Report  on  Provisional  Appointments. 

(Item  No.  12) 

Speakers:  None. 

Action:  Adopted  the  report.  (Vote  of  5 to  0) 

Department  of  Human  Resources’  Report  on  Future  Employment  Restrictions  from 
July  1 through  December  31,  2013.  (Item  No.  13) 

Speakers:  None. 

Action:  Adopted  the  report.  (Vote  of  5 to  0) 
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0043- 14-1  Department  of  Human  Resources’  Report  on  the  Position-Based  Testing  Program. 

(Item  No.  14) 

Speakers:  None. 

Action:  Adopted  the  report.  (Vote  of  5 to  0) 

0039-14-1  Department  of  Human  Resources’  Report  on  Fiscal  Year  2012-13  Departmental 
Personal  Services  Contract  - Form  2 Submissions.  (Item  No.  15) 

Speakers:  None. 

Action:  Adopted  the  report.  (Vote  5 to  0) 

REGULAR  AGENDA 

0044- 14-5  Proposed  Revisions  to  the  Civil  Service  Commission’s  Policy  on  Exempt 

Appointments.  (Item  No.  16) 

Speakers:  Jennifer  Johnston,  Executive  Officer 

Action:  Adopted  the  Executive’s  Officer’s  report;  directed  the  Executive  Officer 

to  post  the  proposed  revisions  to  the  Commission’s  policy  on  exempt 
appointments  to  meet  and  discuss  the  proposed  revisions  with  any 
interested  stakeholders.  (Vote  of  5 to  0) 

0223-13-7  Request  for  hearing  by  Marcus  Campos  on  his  Future  Employment  Restrictions 
with  the  Department  of  Public  Health.  (Item  No.  17) 

Adopted  the  report.  Denied  the  appeal  by  Marcus  Campos  of  his 
Future  Employment  with  the  Department  of  Public  Health. 

(Vote  of  5 to  0) 

Note:  Marcus  Campos  failed  to  appear. 

Rescheduled  Marcus  Campos’  request  for  reconsideration  to  the 
next  Civil  Service  Commission  meeting  of  March  3,  2014. 

(Vote  of  5 to  0) 

Note:  Marcus  Campos  failed  to  appear. 

Marcus  Campos,  Appellant 

Adopted  the  report;  denied  Marcus  Campos’  request  for 
reconsideration  and  reaffirmed  the  original  decision  on  the 
appeal.  (Vote  of  5 to  0) 


December  16,  2013: 

February  3,  2014: 

Speakers: 

Action: 
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0312-13-7  Request  for  hearing  by  James  A.  Bustamante  on  behalf  of  Michael  S.  Quinn  on  his 
Designation  of  Unsatisfactory  Services  and  Future  Employment  Restrictions  with 
the  City  and  County'  of  San  Francisco.  (Item  No.  18) 

Speakers:  None. 

Action:  No  action  taken;  the  appellant  withdrew  the  appeal. 

CLOSED  SESSION  AGENDA 

Public  comment  on  all  matters  pertaining  to  Items  #20  through  #26.  (Item  No.  19) 

Speakers:  None. 

Vote  on  whether  to  hold  Item  #23  in  Closed  Session  - Action  Item.  (Item  No.  20) 

Basis  for  Closed  Session:  Personnel  Exception  (Gov.  Code  § 54957(b)(1),  Admin  Code  § 67.10(b)) 

Speakers:  None. 

Action:  The  Commission  voted  to  conduct  Item  #23  in  Closed  Session. 

(Vote  of  5 to  0) 

Vote  on  whether  to  hold  Item  #24  in  Closed  Session  - Action  Item.  (Item  No.  21) 

Basis  for  Closed  Session:  Personnel  Exception  (Gov.  Code  § 54957(b)(1),  Admin  Code  § 67.10(b)) 

Speakers:  None. 

Action:  The  Commission  voted  to  conduct  Item  #24  in  Closed  Session. 

(Vote  of  5 to  0) 

Vote  on  w hether  to  hold  Item  #25  in  Closed  Session  - Action  Item.  (Item  No.  22) 

Basis  for  Closed  Session:  Personnel  Exception  (Gov.  Code  § 54957(b)(1),  Admin  Code  § 67.10(b); 
Peace  Officer  Confidentiality  Statutes  (Penal  Code  §§  832.5,  832.7,  832.8)) 

Speakers:  None. 

Action:  The  Commission  voted  to  conduct  Item  #25  in  Closed  Session. 

(Vote  of  5 to  0) 

0320-13-4  Closed  Session  - Request  for  hearing  by  Lindsey  Barnhart  on  behalf  of  Ying  Watt 

regarding  Mr.  Watt’s  Disqualification  for  a 1241  Personnel  Analyst  Position  with  the 
Recreation  and  Park  Department.  (Item  No.  23) 

The  Closed  Session  on  this  matter  started  at  3:1 1 p.m.  in  City  Hall  Room  400.  The 
following  individuals  were  present  for  Item  #23: 

Scott  R.  Heldfond,  President,  Civil  Service  Commission 
E.  Dennis  Normandy,  Vice  President,  Civil  Sendee  Commission 
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Kate  Favetti,  Commissioner,  Civil  Service  Commission 
Gina  Roccanova,  Commissioner,  Civil  Service  Commission 
Douglas  Chanr  Commissioner,  Civil  Service  Commission 
Micki  Callahan,  Human  Resources  Director 
Paul  Zarefsky,  Deputy  City  Attorney 

Jennifer  Johnston,  Executive  Officer,  Civil  Service  Commission 

Sandra  Eng,  Civil  Service  Commission 

Jennifer  Bushman,  Civil  Service  Commission 

Ted  Yamasaki,  Department  of  Human  Resources 

Susan  Gard,  Department  of  Human  Resources 

Melissa  Tucker,  Recreation  and  Parks  Department 

Kin  Gee,  Recreation  and  Parks  Department 

Donald  W.  Brown,  Appellant’s  Attorney 

Lindsey  Barnhart,  Appellant’s  Attorney 

Ying  Watt,  Appellant 

Action:  Adopted  the  report;  denied  the  appeal  by  Ying  Watt.  (V ote  5 to  0) 

0265-13-4  Closed  Session  - Request  by  Bill  Fazio  on  behalf  of  Connor  Bane  Appealing  Mr. 

Bane’s  Background  Disqualification  for  the  Q-2  Police  Officer  Position  with  the  San 
Francisco  Police  Department.  (Item  No.  24) 

The  Closed  Session  on  this  matter  started  at  4:19  p.m.  in  City  Hall  Room  400.  The 
following  individuals  were  present  for  Item  #24: 

Scott  R.  Heldfond,  President,  Civil  Service  Commission 
E.  Dennis  Normandy,  Vice  President,  Civil  Service  Commission 
Kate  Favetti,  Commissioner,  Civil  Service  Commission 
Gina  Roccanova,  Commissioner,  Civil  Service  Commission 
Douglas  Chan,  Commissioner,  Civil  Service  Commission 
Micki  Callahan,  Human  Resources  Director 
Paul  Zarefsky,  Deputy  City  Attorney 

Jennifer  Johnston,  Executive  Officer,  Civil  Service  Commission 

Sandra  Eng,  Civil  Service  Commission 

Jennifer  Bushman,  Civil  Service  Commission 

Sergeant  Walter  Ware,  San  Francisco  Police  Department 

Lieutenant  Dangerfield,  San  Francisco  Police  Department 

Officer  LeeAnne  Huang,  San  Francisco  Police  Department 

Ernest  Ferrando,  San  Francisco  Police  Department 

Captain  William  Roualdes,  San  Francisco  Police  Department 

Inspector  Julie  Lazar,  San  Francisco  Police  Department 

Bill  Fazio,  Appellant’s  Attorney 

Connor  Bane,  Appellant 

Action:  Continued  to  an  appropriate  time  to  be  determined  by  the  Executive  Officer 

so  that  both  parties  can  submit  additional  information.  (Vote  of  5 to  0) 
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0300-13-6  Closed  Session  - Appeal  by  a Peace  Officer  of  the  Human  Resources  Director’s 
Determination  of  Insufficient  Evidence  to  Sustain  His/Her  Charge  of  Retaliation. 
(Item  No.  25) 

The  Closed  Session  on  this  matter  started  at  4:55  p.m.  in  City  Hall  Room  400.  The 
following  individuals  were  present  for  Item  #25: 

Scott  R.  Heldfond,  President,  Civil  Service  Commission 
E.  Dennis  Normandy,  Vice  President,  Civil  Service  Commission 
Kate  Favetti,  Commissioner,  Civil  Service  Commission 
Gina  Roccanova,  Commissioner,  Civil  Service  Commission 
Douglas  Chan,  Commissioner,  Civil  Service  Commission 
Micki  Callahan,  Human  Resources  Director 
Paul  Zarefsky,  Deputy  City  Attorney 

Jennifer  Johnston,  Executive  Officer,  Civil  Service  Commission 

Sandra  Eng,  Civil  Service  Commission 

Lizzette  Henriquez,  Civil  Service  Commission 

Jennifer  Bushman,  Civil  Service  Commission 

Linda  Simon,  Department  of  Human  Resources 

Svetlana  Vaksberg,  Department  of  Human  Resources 

Department  Representative 

Department  Representative 

Department  Representative 

Appellant 

Action:  Adopted  the  report;  denied  the  appeal.  (Vote  of  5 to  0) 

Closed  Session  ended  at  5:17  p.m.;  the  Civil  Service  Commission  reconvened  in  Open  Session  at 
5:18  p.m.  (Item  No.  26) 

a)  Vote  to  elect  whether  to  disclose  any  or  all  discussions  held  on  Item  #23  in  Closed 
Session  (San  Francisco  Administrative  Code  Section  67.12  (a))  - Action  Item 

Speakers:  None. 

Action:  The  Commission  voted  to  disclose  its  vote  on  the  appeal,  but  not  to  disclose 

its  Closed  Session  discussions  on  the  item.  (Vote  of  5 to  0) 

b)  Vote  to  elect  whether  to  disclose  any  or  all  discussions  held  on  Item  #24  in  Closed 
Session  (San  Francisco  Administrative  Code  Section  67.12  (a))  - Action  Item 

Speakers:  None. 

Action:  The  Commission  voted  to  disclose  its  vote  on  the  appeal,  but  not  to  disclose 

its  Closed  Session  discussions  on  the  item.  (Vote  of  5 to  0) 
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c)  Vote  to  elect  whether  to  disclose  any  or  all  discussions  held  on  Stem  #25  in  Closed 
Session  (San  Francisco  Administrative  Code  Section  67.12  (a))  - Action  Item 

Speakers:  None. 

Action:  The  Commission  voted  to  disclose  its  vote  on  the  appeal,  but  not  to  disclose 

its  Closed  Session  discussions  on  the  item.  (Vote  of  5 to  0) 

COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS  (Item  No.  27) 

President  Heldfond  requested  the  Commissioners  to  review  the  Personal  Sendee  Contract  form  and  to 
offer  any  suggestions  to  Jennifer  Johnston,  Executive  Officer. 

Vice  President  Normandy  announced  that  he  will  be  traveling  on  March  17,  2014  and  will  be  unable  to 
attend  the  Commission  meeting  scheduled  that  day.  He  also  requested  the  Commission  to  save  the  date 
of  August  4,  2014  to  dedicate  the  tree  planting  in  memory  of  Anita  Sanchez. 

ADJOURNMENT  (Item  No.  28) 

5:25  p.m. 
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SAN  FRANCISCO 
PUBLIC  LIBRARY 


NOTICE  OF  CIVIL  SERVICE  COMMISSION  MEETING 


SUBJECT:  SAN  FRANCISCO  MUNICIPAL  TRANSPORTATION  AGENCY’S 

FINAL  REPORT  ON  THE  OPERATION  OF  THE  PILOT  POSITION- 
BASED  TESTING  PROGRAM  UNDER  CIVIL  SERVICE  RULE  411  A, 
AND  REQUEST  TO  PERMANENTLY  ADOPT  CIVIL  SERVICE 
RULE  411  A. 


The  above  matter  will  be  considered  by  the  Civil  Service  Commission  at  a 
meeting  to  be  held  on  March  17,  2014  at  2:00  p.m.  in  Room  400,  Fourth  Floor,  City 
Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 

This  item  will  appear  on  the  Regular  Agenda.  Please  refer  to  the  attached  Notice 
for  procedural  and  other  information  about  Commission  hearings.  The  meeting  agenda 
and  all  meeting  materials  will  be  posted  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service  under  “Meeting  Information”  no  later  than  end  of  day  on 
Wednesday,  March  12,  2014. 

Attendance  by  you  or  an  authorized  representative  is  welcome.  Should  you  or  your 
representative  not  attend,  the  Commission  will  rule  on  the  information  previously 
submitted  and  testimony  provided  at  its  meeting. 

All  non-privileged  materials  being  considered  by  the  Civil  Service  Commission  for 
this  item  are  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission 
office  Monday  through  Friday  from  8:00  a.m.  to  5:00  p.m. 


CIVIL  SERVICE  COMMISSION 


JENNIFER  JOHNSTON 
Executive  Officer 


Attachment 

Cc:  Alicia  John  - Baptiste,  Municipal  Transportation  Agency 

Donald  E.  Ellison,  Municipal  Transportation  Agency 
Edward  D.  Reiskin,  Municipal  Transportation  Agency 
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NOTICE  or  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The  telephone  number 
is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and  the  web  address  is 
www.sfgov.org/civil_service.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A Position- 
Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or  departmental  staff.  All 
documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one  (1)  page  in  length,  available 
for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and  County  personnel  supporting  agends 
items  are  submitted  in  accordance  with  the  procedures  established  by  the  Executive  Officer.  Reports  not  submitted  according  to 
procedures,  in  the  format  and  quantity  required,  and  by  the  deadline,  will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be  submitted  to 
the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission  meeting  for  which  the  item 
is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 inch  papeT,  three-hole  punched  on  left 
margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written  material  submitted  for  the  Commission’s  review 
becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following  the  receipt 
of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed  in  writing  or  by 
fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another  City  official 
for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately  following  the 
“Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will  consider  a request  for  a 
postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A Position-Based  Testing 
shall  be  considered  on  tire  date  it  is  calendared  for  hearing  except  under  extraordinary  circumstances  and  upon  mutual  agreement 
between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The  President  will 
rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

E.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the  right  to 
question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a maximum  time 
limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five  (5)  minutes.  Requests  by 
the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided  with  justification  for  the  record. 

For  items  on  the  Regular  Agenda , presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes  and 
response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission.  Each 
presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 


The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 


G.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These  audio 
recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service  Commission  website 
at  www.sfgov.org/civil_service/. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time  the  item 
is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of  the  Commission 
during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes.  A subsequent  comment 
after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during  public  comment.  Upon  any 
specific  request  by  a Commissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public  Meetings 
The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please  be 
advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cell 
phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place.  However, 
meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The  closest  accessible 
BART  station  is  the  Civic  Center,  located  2 14  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  City  Hall  are  47  Van  Ness 
Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible  curbside  parking  has  been  designated  at  points  in  the 
vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the  deadline 
shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the  use  of  a reader 
during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact  the  Commission 
office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our  ADA 
coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts  to  accommodate 
such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 

councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations 

are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights  under 

the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy  of  the  Sunshine  Ordinance,  contact  Andrea 

Ausberry,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco,  CA 

94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail:  sotf@sfgov.org,  or  on  the  City’s  website  at 

www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San 

Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 

register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics 

Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 

fax  (415)  252-3 112  and  web  site  http://www.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness  Avenue,  Suite 
720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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March  7,  2014  SAN  FRANCISCO 

PUBLIC  LIBRARY 

NOTICE  OF  CIVIL  SERVICE  COMMISSION  MEETING 


SUBJECT:  PROPOSED  CIVIL  SERVICE  COMMISSION  POLICY  ON 

REQUESTS  TO  EXTEND  APPROVAL  TO  CONTRACT  OUT 
UNDER  PERSONAL  SERVICES  CONTRACTS. 


The  above  matter  will  be  considered  by  the  Civil  Service  Commission  at  a 
meeting  to  be  held  on  March  17,  2014  at  2:00  p.m.  in  Room  400,  Fourth  Floor,  City 
Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 

This  item  will  appear  on  the  Regular  Agenda.  Please  refer  to  the  attached  Notice 
for  procedural  and  other  information  about  Commission  hearings.  The  meeting  agenda 
and  all  meeting  materials  will  be  posted  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service  under  “Meeting  Information”  no  later  than  end  of  day  on 
Thursday,  March  13,  2014.  If  you  would  like  a copy  of  the  Executive  Officer’s  staff 
report  on  the  above-captioned  matter  emailed  to  you  in  advance  of  March  13th,  please 
contact  the  Civil  Service  Commission’s  Office  at  CivilService@sfgov.org  or  (415)  252- 
3247. 


Attendance  by  you  or  an  authorized  representative  is  welcome.  Should  you  or  your 
representative  not  attend,  the  Commission  will  rule  on  the  information  previously 
submitted  and  testimony  provided  at  its  meeting. 

All  non-privileged  materials  being  considered  by  the  Civil  Service  Commission  for 
this  item  are  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission 
office  Monday  through  Friday  from  8:00  a.m.  to  5:00  p.m. 


Attachment 


CIVIL  SERVICE  COMMISSION 


JENNIFER  JOHNSTON 
Executive  Officer 


25  VAN  NESS  AVENUE,  SUITE  720  • SAN  FRANCISCO,  CA  94102-6033  • (415)  252-3247  • FAX  (415)  252-3260  • www.sfgov.org/civil_service/ 


B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commis 
Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commissio 
documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one  (1 
for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and  County 
items  are  submitted  in  accordance  with  the  procedures  established  by  the  Executive  Officer.  Reports  not 
procedures,  in  the  format  and  quantity  required,  and  by  die  deadline,  will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda 
the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commissioi 
is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 inch  paper,  thj 
margin,  and  page  numbered  in  die  bottom  center  margin,  shall  be  provided.  Written  material  submitted  f 
becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponei 
A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  pos 
of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
fax  at  (415)252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  C 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requ 
for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediatel 
“Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  111/ 
shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary  circumstances  and 
between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the 
rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commissit 
question  each  party'  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requi 

If  a matter  is  severed  from  the  Consent  Agenda  or  the Ratification  Agenda,  presentation  by  the  opponent 
limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  fiv 
the  public  to  sever  items  from  the  [ Consent  Agenda  or]  Ratification  Agenda  must  be  provided  with  justifi 

For  items  on  the  Regular  Agenda , presentation  by  the  departmental  representative  for  a maximum  time  o: 
response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  emplc 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party'  unless  extended  by  tb 
presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 


The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 


G.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These  audio 
recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service  Commission  website 
at  www.sfgov.org/civil_service/. 

H.  Speaking:  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time  the  item 
is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of  the  Commission 
during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum.time  will  be  three  (3)  minutes.  A subsequent  comment 
after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during  public  comment.  Upon  any 
specific  request  by  a Commissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public  Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please  be 
advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cell 
phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place.  However, 
meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The  closest  accessible 
BART  station  is  the  Civic  Center,  located  2 !4  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  City  Hall  are  47  Van  Ness 
Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible  curbside  parking  has  been  designated  at  points  in  the 
vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the  deadline 
shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the  use  of  a reader 
during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact  the  Commission 
office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our  ADA 
coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts  to  accommodate 
such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 

councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations 

are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights  under 

the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy  of  the  Sunshine  Ordinance,  contact  Andrea 

Ausberry,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco,  CA 

94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail:  sotf@sfgov.org,  or  on  the  City’s  website  at 

www. sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San 

Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 

register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics 

Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 

fax  (415)  252-3 112  and  web  site  http  //www.  sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness  Avenue,  Suite 
720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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Edwin  M.  Lee 
Mayor 


Sent  via  Electronic  Mail 


GOVERNMENT 
DOCUMENTS  DEPT 

MAR  - 7 2014 


March  7,  2014  SAN  FRANCISCO 

PUBLIC  LIBRARY 

NOTICE  OF  CIVIL  SERVICE  COMMISSION  MEETING 


SUBJECT:  PROPOSED  CIVIL  SERVICE  COMMISSION  POLICY  ON 

FUTURE  EMPLOYMENT  RESTRICTIONS;  AND 
PROPOSED  AMENDMENT  TO  CIVIL  SERVICE  RULE  SERIES 
022,  REQUEST  TO  REMOVE  DEPARTMENT  BAN. 


The  above  matter  will  be  considered  by  the  Civil  Service  Commission  at  a 
meeting  to  be  held  on  March  17,  2014  at  2:00  p.m.  in  Room  400,  Fourth  Floor,  City 
Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 

This  item  will  appear  on  the  Regular  Agenda.  Please  refer  to  the  attached  Notice 
for  procedural  and  other  information  about  Commission  hearings.  The  meeting  agenda 
and  all  meeting  materials  will  be  posted  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service  under  “Meeting  Information”  no  later  than  end  of  day  on 
Thursday,  March  13,  2014.  If  you  would  like  a copy  of  the  Executive  Officer’s  staff 
report  on  the  above-captioned  matter  emailed  to  you  in  advance  of  March  13th,  please 
contact  the  Civil  Service  Commission’s  Office  at  CivilService@sfgov.org  or  (415)  252- 
3247. 


Attendance  by  you  or  an  authorized  representative  is  welcome.  Should  you  or  your 
representative  not  attend,  the  Commission  will  rule  on  the  information  previously 
submitted  and  testimony  provided  at  its  meeting. 


All  non-privileged  materials  being  considered  by  the  Civil  Service  Commission  for 
this  item  are  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission 
office  Monday  through  Friday  from  8:00  a.nu  to  5:00  p.m. 


CIVIL  SERVICE  COMMISSION 

CjlAA- 


JENNIFER  JOHNSTON 
Executive  Officer 
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B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commi: 
Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commissi< 
documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one  ( 
for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and  Count; 
items  are  submitted  in  accordance  with  the  procedures  established  by  the  Executive  Officer.  Reports  not 
procedures,  in  the  format  and  quantity  required,  and  by  the  deadline,  will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agend; 
the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commissio 
is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 inch  paper,  th 
margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written  material  submitted  : 
becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postpone 
A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  poi 
of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  C 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  reqi 
for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediate 
“Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  wil 
postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 
shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary  circumstances  an< 
between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  th 
rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

K.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commissi 
question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requ 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent 
limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  fr 
the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided  with  justif 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a maximum  time  c 
response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  empl 
representative  shall  be  for  a maximum  time  limit  often  (10)  minutes  for  each  party  unless  extended  by  tl 
presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 


The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 


G.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  me  audio  recorded  in  digital  form.  These  audio 
recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service  Commission  website 
at  www.sfgov.org/civil_service/. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time  the  item 
is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of  the  Commission 
during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum.time  will  be  three  (3)  minutes.  A subsequent  comment 
after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during  public  comment.  Upon  any 
specific  request  by  a Commissioner,  time  may  be  extended. 

L Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public  Meetings 
The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please  be 
advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cell 
phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place.  However, 
meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The  closest  accessible 
BART  station  is  the  Civic  Center,  located  2 'A  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  City  Hall  are  47  Van  Ness 
Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services,  call  (4 1 5)  923-6142.  Accessible  curbside  parking  has  been  designated  at  points  in  the 
vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the  deadline 
shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the  use  of  a reader 
durin  g a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact  the  Commission 
office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our  ADA 
coordinator  at  (415)  252-3254  or  (41 5)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts  to  accommodate 
such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 

councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations 

are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights  under 

the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy  of  the  Sunshine  Ordinance,  contact  Andrea 

Ausberry,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco,  CA 

94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail:  sotf@sfgov.org,  or  on  the  City’s  website  at 

www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San 

Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 

register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics 

Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 

fax  (415)  252-3 1 12  and  web  site  http://www.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness  Avenue,  Suite 
720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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SCOTT  R.  HELDFOND 
President 

E.  Dennis  Normandy 
Vice  President 


Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  m.  Lee 
Mayor 


AGENDA 
Regular  Meeting 
March  17,  2014 


Douglas  S.  Chan 
Commissioner 

Kate  Favetti 
Commissioner 

Gina  M.  Roccanova 
Commissioner 


2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260. 


CALL  TO  ORDER  & ROLL  CALL 


Jennifer  C.  Johnston 
Executive  Officer 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 
AGENDA 


APPROVAL  OF  MINUTES 


ANNOUNCEMENTS 

GOVERNMENT 
documents  DEPT 

MAR  1 2 2014 

SAN  FRANCISCO 
PUBLIC  LIBRARY 

SEPARATIONS  AGENDA 
CLOSED  SESSION 

COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 


HUMAN  RESOURCES  DIRECTOR’S  REPORT 
EXECUTIVE  OFFICER’S  REPORT 
RATIFICATION  AGENDA 
CONSENT  AGENDA 
REGULAR  AGENDA 


25  VAN  NESS  AVENUE,  SUITE  720  • SAN  FRANCISCO,  CA  94102-6033  • (415)  252-3247  • FAX  (415)  252-3260  • www.sfgov.org/ch  il_service/ 
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Regular  Meeting  of  March  17, 2014 


Civil  Service  Commission  Meeting  Agenda 

NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 

A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

. All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72 
hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service,  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If 
any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal 
office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  “Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

G.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda , presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 
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4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  01 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  record 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting 
Commission  website  at  www.sfgov.org/civil_service/. 

I.  Sneaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but 1 
the  Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time 1 
A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  s 
public  comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  a 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  pn 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  r 
or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carll 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wh< 
closest  accessible  BART  station  is  the  Civic  Center,  located  2 Vi  blocks  from  City  Hall.  Accessit 
City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  s 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  91 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Stree 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Li 
use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  < 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  d 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Admini 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Comm 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  re 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance 
of  the  Sunshine  Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Tasi 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554- 
sotf@sfgov.org,  or  on  the  City’s  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  inlluence  or  attempt  to  influence  local  legislative  or  administrative  a< 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Co< 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please 
Ethics  Commission  at  25  Van  Ness  Avc.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415): 
fax  (4 1 5)  252-3 1 1 2 and  web  site  http://www.sfgov.org/ethics/. 
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Civil  Service  Commission  Meeting  Agenda 


Regular  Meeting  of  March  17,  2014 


City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
March  17,  2014 
2:00  p.m. 

ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  Scott  R.  Heldfond 
Vice  President  E.  Dennis  Normandy 
Commissioner  Douglas  S.  Chan 
Commissioner  Kate  Favetti 
Commissioner  Gina  M.  Roccanova 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAVS  AGENDA 

(3)  APPROVAL  OF  MINUTES  - Action  Item 

Regular  Meeting  of  March  3, 2014 
Recommendation:  Adopt  the  minutes. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  the  agenda. 

Other  announcements. 

(5)  HUMAN  RESOURCES  DIRECTOR’S  REPORT 

Updates  on  ongoing  business. 

Other  reports. 

(6)  EXECUTIVE  OFFICER’S  REPORT 


Updates  on  ongoing  business. 
Other  reports. 
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(7) 


Review  of  Request  for  Approval  of  Proposed  Personal  Services  Co 
(File  No.  0053-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

48955-13/14 

CITY  PLANNING 

$2,000,000 

This  feasibility  study  represents  the  first  step  toward 
potential  implementation  of  the  Railyard  and  Boulevard 
project  The  study  has  five  components  to  analyze  the 
potential  and  effects  of  Boulevard  1-280  in  the  area, 
Reconfiguration/Relocation  of  the  4th  & King  railyard. 
Potential  of  redevelopment  of  the  4th  & King  railyard. 
Connection  and  interaction  of  Downtown  Tunnel 
Extension  (DTX  - to  Transbay  Transportation  Center - 
TTC),  and  Potential  to  minimize  area  through  the  use  of 
loop  track  at  TTC.  This  Study  will  develop  a 
neighborhood  vision  for  the  area  and  identify 
transportation  investments  to  fulfill  the  neighborhood 
vision.  The  Study  will  include:  evaluation  of  die  technic 
and  financial  feasibility  of  a comprehensive  transportarn 
project  that  consolidates/relocates  existing  rail  tracks 
underground,  surfaces  an  existing  elevated  freeway, 
consolidates/relocates  a railyard,  enhances  the  area  aroui 
the  Transbay  Transit  Center,  and  creates  new 
opportunities  for  neighborhood  connectivity  and  transit 
oriented  development  Further,  the  study  will  look  at 
opportunities  to  connect  and/or  consolidate  the  two 
planned  stations. 

44212-13/14 

DEPARTMENT  OF 
EMERGENCY 
MANAGEMENT 

$132,000 

Xybix  Systems,  Inc.  is  a manufacturer  and  distributor  of 
proprietary  workstation  furniture  for  9-1-1  call  centers 
Department  of  Emergency  Management  (DEM) 
purchased  the  existing  dispatch  furniture  under  contract 
2008.  The  contract  has  expired  requiring  a new  service 
maintenance  contract  for  the  next  5 years  for  parts  and 
services.  The  Xybix  workstations  meet  ergonomic 
functional  standards  to  accommodate  a range  of 
Dispatchers  from  a 5th  percentile  female  to  a 95th 
percentile  male.  DEM  has  42  work  stations  in  use  24 
hours  a day  7 days  a week  with  over  200  Dispatchers.  11 
equipment  requires  adjustments  and  reconfiguration 
hourly  to  suit  the  ergonomic  requirements  of  various  sta 
members  assigned  to  a work  station.  The  demands  on  th 
workstations  require  service  repair  to  lifts,  cable  tray,  an 
environmental  control  Units  connected  to  the  workstatioi 
Under  the  new  contract,  Xybix  will  furnish  parts  and 
dispatch  factory  trained  technician  when  repairs  are 
required.  The  new  contract  will  extend  the  life  of  the 
equipment  an  additional  5 years.  A RFP  will  be  develop 
in  2018  to  replace  all  workstations. 

46840-13/14 

AIRPORT 

COMMISSION 

$1,500,000 

As-nceded  environmental  consulting  services  are  requin 
for  verification  of  compliance  with  environmental  laws, 
regulations,  and  standards.  The  as-needed  consulting 
services  will  assist  the  Airport  to  maintain  compliance 
with  environmental  regulations  in  support  of  operations 
and  maintenance  functions  and  Capital  Improvement 
Program  (CJP)  projects.  Services  will  include:  site 
investigation  for  contaminant  characterization,  planning 
and  design  of  asbestos/lead  abatement  and  demolition  o: 
Airport  buildings,  construction  management  and  technic 
oversight  of  environmental  remediation,  air  quality 
control  permitting  and  monitoring  services,  and 
environmental  database  support  services 

Page  5 


Civil  Service  Commission  Meeting  Agenda  Regular  Meeting  of  March  17,  2014 


45705-13/14 

AIRPORT 

COMMISSION 

$450,000 

The  Airport  requires  a third  party  to  certify  for  the  Ground 
Transportation  Management  System  & Taxi  Management 
System  (GTMS/TMS)  that  will  provide  real  time  tracking 
of  taxi  & ground  transportation  operators,  and  interface 
with  other  City  agencies  and  other  Bay  Area  airports  and 
public  transit  agencies.  The  system  will  be  built  on  an 
open  source  platform  and  will  utilize  a Radio  Frequency 
Identification  (RFID)  device  and  smart  card  technology 
for  tracking  taxi  and  ground  transportation  (GT)  operators. 
The  system  will  have  a taxi  short  monitoring  solution  that 
uses  5.9  GHz  Dedicated  Short  Range  Communication 
(DSRC)  technology  in  a manner  that  is  consistent  with  the 
latest  IEEE  802.1  IP  standard  and  GTMS  that  uses  ISO 
1 8000  6C  Communications  technology  in  a manner  that  is 
consistent  with  the  latest  ISO  standard.  SFO  requires 
certification  by  OmniAir  Certification  Services  (OCS)  to 
confirm  that  the  selected  technology  solutions  meet  the 
SFO  requirements/standards  mentioned  above. 

Regular 

4/1/2015 

42676-13/14 

PUBLIC  HEALTH 

$3,360,000 

Contractors)  will  provide  capacity  building  and  reduce 
disparities  in  access  to  mental  health  services  among 
Filipino,  Southeast  Asian  (Laotian,  Cambodian  and 
Vietnamese)  and  Samoan  populations  in  San  Francisco, 
with  priority  given  to  the  South  of  Market,  Tenderloin, 
Bayview  and  Visitacion  Valley  communities.  The  work 
will  include  building  the  capacity  of  community  based 
organizations,  schools,  ethnic  specific  cultural  centers  and 
intervention  services,  outreach  and  engagement,  mental 
health  promotion  activities  and  psycho-social  education, 
behavioral  health  screening  and  assessment,  referrals  and 
linkage,  and  shortterm  therapeutic  services. 

Regular 

12/31/2018 

46631-13/14 

PUBLIC  HEALTH 

$1,344,000 

Contractor(s)  will  provide  innovative  mental  health 
services  to  low  income,  socially  isolated  older  adults 
through  a system  of  care  to  integrate  mental  health 
programs,  older  systems  of  care,  the  community  and  a 
network  of  peer  support  services  so  they  may  work 
together  to  identify,  reintegrate  and  engage  this  hard  to 
reach  population.  The  work  emphasizes  peer  support  and 
the  trust  found  in  these  relationships  as  a novel  and 
powerful  means  of  engagement  and  linking  the  population 
to  services. 

Regular 

12/31/2018 

48236-13/14 

PUBLIC  HEALTH 

$840,000 

Contractors)  will  provide  capacity  building,  policy  and 
advocacy  for  adolescents  and  transitional  age  youth 
services  (emphasis  on  treatment  of  trauma)  in  San 
Francisco. 

Regular 

12/31/2018 

42855-13/14 

CONTROLLER 

$5,000,000 

Perform  specialized  audit,  analytical  and  technical 
assistance  consulting  and  training  services  to  maximize 
the  effectiveness  of  the  Controller’s  Office  City  Services 
Auditor  function  to  assess  and  improve  the  financial 
condition  and  performance  of  City  departments. 

Regular 

2/28/2019 

41256-13/14 

AIRPORT 

COMMISSION 

$250,000 

System  support  for  SFO’s  Automated  Vehicle 
Identification/Ground  Transportation  Information  Systems 
(AV1/GTIS).  Contractor  will  provide  AVI/GTIS  system 
monitoring  and  telephone  support  during  business  hours, 
bi  weekly  system  maintenance,  AVI  system  preventative 
maintenance,  and  software  configuration  and  refinement. 
The  AVI/GTIS  system  measures  ground  transportation 
(GT)  and  taxi  traffic  volume  that  corresponds  to  the 
number  of  trips  made  for  drop-offs  and  pick-ups  at  SFO. 

Regular 

6/30/2016 

4030-11/12 

ENVIRONMENT 

Current  Approved 
Amount 
$75,000 

Increase  Amount 
Requested 
$122,000 

New  Total  Amount 
Requested 
$197,000 

The  contractor  will  provide  the  pick-up  and  disposal  of 
residentially  generated,  discarded  pharmaceuticals 
collected  at  designated  pharmacies  and  police  stations  in 
San  Francisco.  Pick-ups  must  be  available  on  both  a 
regularly  scheduled  and  on-call  basis,  depending  on  the 
collection  site’s  individual  needs.  The  contractor  will  also 
provide  supplies  and  equipment  as  necessary  for 
accomplishing  this  task. 

Modi- 

fication 

6/30/2016 

Recommendation:  Adopt  the  report.  Approve  the  request  for  proposed  personal  services 

contracts;  notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 
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(8)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number  4021- 
10/11.  (File  No.  0035-14-8)  - Action  Item 


4021-10/M 

GENERAL 

Cunent  Approved 

The  Risk  Management  Division  of  the  Office  of  the  City 

Modi- 

11/26/2021 

SERVICES 

Amount 

Administrator  seeks  to  reestablish  a pool  of  as-needed 

fication 

AGENCY  - CITY 

$89,000,000 

insurance  brokers  and  to  place  insurance  and  provide 

ADM 

Increase  Amount 

specialized  support  and  independent  analysis  (e.g.,  act  as 

Requested 

independent  insurance  advisor,  proactively  analyze  the 

$90,000,000 

City’s  insurance  programs  and  identify  risk  transfers  and 

New  Total  Amount 

risk  financing  options),  risk  analysis  and  Enterprise  Risk 

Requested 

Management  consultant  services  (e.g.,  assess  risks  and 

$179,000,000 

propose  an  enterprise  solution  to 
mitigate/measure/improve  the  City’s  risk  profile), 
insurance  services  (e.g.,  design  policies  and  programs 
most  advantageous  to  the  City  for  coverage  of  exposures), 
and  claims  support  services  (e.g.,  represent  the  City  in 
policy  interpretation  and  negotiations  with  carriers)  The 
pool  will  be  utilized  by  multiple  departments  including  the 
Airport,  SFMTA,  SFPUC,  and  Port  During  the  six  year 
period,  approximately  $53  million  will  be  for  insurance 
premiums  and  approximately  $7  million  for  risk 
management  consultant  services.  Vendors  will  also  train 
City  managers  on  new  international  standards  for 
Enterprise  Risk  Management. 

March  3,  2014:  No  action  taken.  Personal  Service  Contract  #4021-10/1 1 was  postponed 

to  the  meeting  of  March  17,  2014  at  the  request  of  the  General  Services 
Agency. 


Recommendation:  Adopt  the  report.  Approve  the  request  for  PSC#  4021-1 0/1 1 ; notify  the 

Office  of  the  Controller  and  the  Office  of  Contract  Administration. 

CONSENT  AGENDA 


Ail  matters  on  the  Consent  Agenda  considered  by  the  Civil  Service  Commission  will  be  acted  upon  by  a single  vote  of  the  Commission. 
There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Consent 
Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be  limited  to  a maximum  time  limit  of  five 
minutes  for  all  items  severed  from  the  Consent  Agenda. 

(9)  San  Francisco  Municipal  Transportation  Agency’s  Conviction  History  Presentation. 

(File  No.  0055-14-1)  - Action  Item 

Recommendation:  Accept  the  presentation. 

(10)  San  Francisco  Municipal  Transportation  Agency’s  Report  on  2013  Equal  Employment 
Opportunity  Workforce  Utilization  Analysis.  (File  No.  0054-14-1)  - Action  Item 

Recommendation:  Adopt  the  report. 
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(11)  Proposed  Revisions  to  the  Civil  Service  Commission’s  Policy  on  Requests  to  Extend 
Approval  to  Contract  Out  under  Personal  Services  Contracts.  (File  No.  0058-14-8)  - 
Action  Item 

Recommendation:  Adopt  the  Executive’s  Officer’s  report;  establish  the  recommended 

policies  on  requests  for  additional  approval  to  contract  out  services 
under  approved  PSCs. 

(12)  Proposed  Civil  Service  Commission’s  Policy  on  Future  Employment  Restrictions;  and 
Proposed  Amendments  to  Civil  Service  Rule  Series  022,  Request  to  Remove  Department 
Ban.  (File  No.  0059-14-5)  - Action  Item 

Recommendation:  Adopt  the  Executive’s  Officer’s  report;  direct  the  Executive  Officer  to 

post  the  proposed  policy  on  future  employment  restrictions  to  meet  and 
discuss  the  proposed  policy  with  any  interested  stakeholders;  and  direct 
the  Executive  Officer  to  post  the  proposed  amendments  to  Civil  Service 
Rule  Series  022  for  adoption  as  required  under  the  Charter  and  Civil 
Service  Rules,  and  to  meet  and  discuss  the  proposed  revisions  with 
affected  labor  union(s)  and  other  interested  stakeholders. 

(13)  Request  from  the  Municipal  Transportation  Agency  to  Adopt  a Permanent  Civil  Service 
Rule  411 A - Position  Based  Testing  Program.  (File  No.  0056-14-5)  - Action  Item 

Recommendation:  Accept  the  Executive  Officer’s  report;  consider  the  Municipal 

Transportation  Agency’s  request  to  make  permanent  Civil  Service  Rule 
41 1 A.  Should  the  Commission  grant  the  request  to  make  permanent  or 
otherwise  extend  the  provisions  of  Civil  Service  Rule  41 1 A:  Direct  the 
Executive  Officer  to  post  the  revised  Civil  Service  Rule  41 1 A for 
adoption  as  required  under  the  Charter  and  Civil  Service  Rules,  and  to 
meet  and  discuss  the  proposed  revisions  with  affected  labor  union(s) 
and  other  interested  stakeholders. 

(14)  Appeal  by  Karla  Gottschalk  of  the  Human  Resources  Director’s  Determination  That 
There  Was  Insufficient  Evidence  to  Support  Her  Charges  of  Discrimination.  (File  No. 
0195-11-6)  - Action  Item 

December  1 7,  2012:  Off  calendar.  The  Executive  Officer  to  seek  advice  from  the  City 

Attorney  on  the  time  frame  for  court  filings.  (Vote  of  3 to  0) 

Recommendation:  Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources 

Director;  Deny  the  appeal  by  Karla  Gottschalk. 
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(15)  Request  for  hearing  by  Bernard  Block  on  his  Future  Employment  Restrictions  with  the 
San  Francisco  Municipal  Transportation  Agency  and  City  and  County  of  San  Francisco. 
(File  No.  0079-11-7)  - Action  Item 


October  1 7,  201 1 : No  future  employment  with  the  Municipal  Transportation  Agency. 

(Vote  of  3 to  0) 

Note:  Mr.  Block  failed  to  appear. 

November  7,  201 1 : Cancelled  due  to  lack  of  quorum  due  to  illness.  (Vote  of  3 to  0) 


November  2 1 , 201 1 : Continued  to  a meeting  when  the  Deputy  City  Attorney  can  provide  the 

Commission  with  further  direction  as  to  restrictions  the  Commission 
might  impose  that  will  insure  continued  public  safety  and  in  the  specific 
instance  of  Mr.  Block,  that  the  Commissioners  be  as  fair  as  possible  in 
making  sure  that  what  is  done  by  way  of  restrictions  are  in  fact  legal. 
(Vote  of  3 to  0) 


Recommendation:  Adopt  the  report.  Uphold  the  San  Francisco  Municipal  Transportation 

Agency’s  decision;  Deny  the  appeal  of  Bernard  Block  regarding  the 
proposed  restriction  on  his  future  employment  with  the  Municipal 
Transportation  Agency,  and  the  proposed  restriction  on  his  future 
employment  with  the  City  and  County  of  San  Francisco  subject  to  the 
review  and  approval  of  the  Human  Resources  Director  after  satisfactory 
completion  of  two  years’  work  experience  outside  City  and  County 
service. 


CLOSED  SESSION  AGENDA 

(16)  Public  comment  on  all  matters  pertaining  to  Items  #17  through  #20. 

(17)  Vote  on  whether  to  hold  Item  #18  in  Closed  Session  - Action  Item. 

Basis  for  Closed  Session:  Personnel  Exception  (Gov.  Code  § 54957(b)(1),  Admin  Code 
§ 67.10(b)) 

(18)  Closed  Session  - Appeal  by  Stephen  Albonico  of  his  Background  Rejection  for  a 1054  IS 
Business  Analyst-Principal  Position  with  the  San  Francisco  Police  Department. 

(File  No.  0336-13-4)  - Action  Item 

Recommendation:  Adopt  the  report;  deny  the  appeal  by  Stephen  Albonico. 

(19)  Reconvene  in  Open  Session. 

(20)  Vote  on  whether  to  elect  to  disclose  any  or  all  discussions  held  on  Item  #18  in  Closed 
Session  (San  Francisco  Administrative  Code  Section  67.12  (a))  - Action  Item 

(21)  COMMISSIONERS’  ANNOUNCEMENTS/REOUESTS 

(22)  ADJOURNMENT 
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Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  M.  Lee 
Mayor 


Scott  R.  Heldfond 
President 

L Dennis  Normandy 
Vice  President 


MINUTES 
Regular  Meeting 
March  17,  2014 


Douglas  S.  Chan 
Commissioner 

Kate  Favetti 
Commissioner 

5INA  M.  ROCCANOVA 
Commissioner 


2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 

CALL  TO  ORDER 

2:00  p.m. 


GOVERNMENT 
DOCUMENTS  DEPT 

APR  - 9 2014 


ROLL  CALL 


nnifer  C.  Johnston 
Executive  Officer 


President  Scott  R.  Heldfond 
Vice  President  E.  Dennis  Normandy 
Commissioner  Douglas  S.  Chan 
Commissioner  Kate  Favetti 
Commissioner  Gina  M.  Roccanova 


SAN  FRANCISCO 
PUBLIC  LIBRARY 

Present 

Excused  (Notified  Absence) 

Present 

Present 

Present  (Not  Present  for  Item  #s  1 through  8 and 
Item#  10) 


President  Scott  R.  Heldfond  presided. 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY  S 
AGENDA  (Item  No.  2) 


None. 

APPROVAL  OF  MINUTES  (Item  No.  3) 


Regular  Meeting  of  March  3,  2014 

Action:  Adopted  the  minutes.  (Vote  of  3 to  0) 

ANNOUNCEMENTS  (Item  No.  4) 

None. 


i 


VAN  NESS  AVENUE, 
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HUMAN  RESOURCES  DIRECTOR’S  REPORT  (Item  No.  5) 

None. 

EXECUTIVE  OFFICER’S  REPORT  (Item  No.  6) 


Jennifer  Johnston,  Executive  Officer,  reminded  individuals  that  the  City  is  moving  to  a new  web 
platform  system  and  that,  as  a result,  there  have  been  some  delays  in  the  posting  of  public  materials  on 
the  Civil  Service  Commission’s  website.  Ms.  Johnston  encouraged  individuals  to  contact  the  Civil 
Service  Commission  office  for  any  documents  they  wish  to  have  in  advance. 

Ms.  Johnston  also  announced  that  the  Department  of  Technology  is  in  the  second  phase  of  updating  and 
improving  the  Personal  Service  Contract  Database.  This  second  phase  will  also  include  making 
amendments  to  the  Commission’s  PSC  Form  1 in  the  next  few  months,  to  ensure  that  PSC  submissions 
are  transparent,  understandable  and  thorough. 

RATIFICATION  AGENDA 


0053-14-8  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 
(Item  No.  7) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

48955-13/14 

CITY  PLANNING 

$2,000,000 

This  feasibility  study  represents  the  first  step  toward 
potential  implementation  of  the  Railyard  and  Boulevard 
project  The  study  has  five  components  to  analyze  the 
potential  and  effects  of:  Boulevard  1-280  in  the  area, 
Reconfiguration/Relocation  of  the  4th  & King  railyard. 
Potential  of  redevelopment  of  the  4th  & King  railyaTd, 
Connection  and  interaction  of  Downtown  Tunnel 
Extension  (DTX  - to  Transbay  Transportation  Center  - 
TTC),  and  Potential  to  minimize  area  through  the  use  of 
loop  track  at  TTC.  This  Study  will  develop  a 
neighborhood  vision  for  the  area  and  identify 
transportation  investments  to  fulfill  the  neighborhood 
vision.  The  Study  will  include:  evaluation  of  the  technical 
and  financial  feasibility  of  a comprehensive  transportation 
project  that  consolidates/relocates  existing  rail  tracks 
underground,  surfaces  an  existing  elevated  freeway, 
consolidates/relocates  a railyard,  enhances  the  area  around 
the  Transbay  Transit  Center,  and  creates  new 
opportunities  for  neighborhood  connectivity  and  transit 
oriented  development.  Further,  the  study  will  look  at 
opportunities  to  connect  and/or  consolidate  the  two 
planned  stations. 

Regular 

6/30/2018 
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44212-13/14 

DEPARTMENT  OF 
EMERGENCY 
MANAGEMENT 

$132,000 

Xybix  Systems,  Inc.  is  a manufacturer  and  distributor  of 
proprietary  workstation  furniture  for  9-1-1  call  centers. 
Department  of  Emergency  Management  (DEM) 
purchased  the  existing  dispatch  furniture  under  contract  in 
2008.  The  contract  has  expired  requiring  a new  service 
maintenance  contract  for  the  next  5 years  for  parts  and 
services.  The  Xybix  workstations  meet  ergonomic 
functional  standards  to  accommodate  a range  of 
Dispatchers  from  a 5th  percentile  female  to  a 95th 
percentile  male.  DEM  has  42  work  stations  in  use  24 
hours  a day  7 days  a week  with  over  200  Dispatchers.  The 
equipment  requires  adjustments  and  reconfiguration 
hourly  to  suit  the  ergonomic  requirements  of  various  staff 
members  assigned  to  a work  station.  The  demands  on  the 
workstations  require  service  repair  to  lifts,  cable  tray,  and 
environmental  control  units  connected  to  the  workstations. 
Under  the  new  contract,  Xybix  will  furnish  parts  and 
dispatch  factory  trained  technician  when  repairs  are 
required.  The  new  contract  will  extend  the  life  of  the 
equipment  an  additional  5 years.  A REP  will  be  developed 
in  2018  to  replace  all  workstations. 

Regular 

6/30/2019 

46840-13/14 

AIRPORT 

COMMISSION 

$1,500,000 

As-needed  environmental  consulting  services  are  required 
for  verification  of  compliance  with  environmental  laws, 
regulations,  and  standards.  The  as-needed  consulting 
services  will  assist  the  Airport  to  maintain  compliance 
with  environmental  regulations  in  support  of  operations 
and  maintenance  functions  and  Capital  Improvement 
Program  (CIP)  projects.  Services  will  include:  site 
investigation  for  contaminant  characterization,  planning 
and  design  of  asbestos/lead  abatement  and  demolition  of 
Airport  buildings,  construction  management  and  technical 
oversight  of  environmental  remediation,  air  quality 
control  permitting  and  monitoring  services,  and 
environmental  database  support  services. 

Regular 

6/1/2019 

45705-13/14 

AIRPORT 

COMMISSION 

$450,000 

The  Airport  requires  a third  party  to  certify  for  the  Ground 
Transportation  Management  System  & Taxi  Management 
System  (GTMS/TMS)  that  will  provide  real  time  tracking 
of  taxi  & ground  transportation  operators,  and  interface 
with  other  City  agencies  and  other  Bay  Area  airports  and 
public  transit  agencies.  The  system  will  be  built  on  an 
open  source  platform  and  will  utilize  a Radio  Frequency 
Identification  (RFID)  device  and  smart  card  technology 
for  tracking  taxi  and  ground  transportation  (GT)  operators. 
The  system  will  have  a taxi  short  monitoring  solution  that 
uses  5.9  GHz  Dedicated  Short  Range  Communication 
(DSRC)  technology  in  a manner  that  is  consistent  with  the 
latest  IEEE  802.1  IP  standard  and  GTMS  that  uses  ISO 
18000  6C  Communications  technology  in  a manner  that  is 
consistent  with  the  latest  ISO  standard.  SFO  requires 
certification  by  OmniAir  Certification  Services  (OCS)  to 
confirm  that  the  selected  technology  solutions  meet  the 
SFO  requirements/standards  mentioned  above. 

Regular 

4/1/2015 

42676-13/14 

PUBLIC  HEALTH 

$3,360,000 

Contractors)  will  provide  capacity  building  and  reduce 
disparities  in  access  to  mental  health  services  among 
Filipino,  Southeast  Asian  (Laotian,  Cambodian  and 
Vietnamese)  and  Samoan  populations  in  San  Francisco, 
with  priority  given  to  the  South  of  Market,  Tenderloin, 
Bayview  and  Visitacion  Valley  communities.  The  work 
will  include  building  the  capacity  of  community  based 
organizations,  schools,  ethnic  specific  cultural  centers  and 
intervention  services,  outreach  and  engagement,  mental 
health  promotion  activities  and  psycho-social  education, 
behavioral  health  screening  and  assessment,  referrals  and 
linkage,  and  short  term  therapeutic  services. 

Regular 

12/31/2018 

46631-13/14 

PUBLIC  HEALTH 

$1,344,000 

Contractor(s)  will  provide  innovative  mental  health 
services  to  low  income,  socially  isolated  older  adults 
through  a system  of  care  to  integrate  mental  health 
programs,  older  systems  of  care,  the  community  and  a 
network  of  peer  support  services  so  they  may  work 
together  to  identify,  reintegrate  and  engage  this  hard  to 
reach  population.  The  work  emphasizes  peer  support  and 
the  trust  found  in  these  relationships  as  a novel  and 
powerful  means  of  engagement  and  linking  the  population 
to  services. 

Regular 

12/31/2018 
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48236-13/14 

PUBLIC  HEALTH 

$840,000 

Contractor(s)  will  provide  capacity  building,  policy  and 
advocacy  for  adolescents  and  transitional  age  youth 
services  (emphasis  on  treatment  of  trauma)  in  San 
Francisco. 

Regular 

12/31/2018 

42855-13/14 

CONTROLLER 

$5,000,000 

Perform  specialized  audit,  analytical  and  technical 
assistance  consulting  and  training  services  to  maximize 
the  effectiveness  of  the  Controller’s  Office  City  Services 
Auditor  function  to  assess  and  improve  the  financial 
condition  and  performance  of  City  departments. 

Regular 

2/28/2019 

41256-13/14 

AIRPORT 

COMMISSION 

$250,000 

System  support  for  SFO’s  Automated  Vehicle 
Identification/Ground  Transportation  Information  Systems 
(AV1/GT1S).  Contractor  will  provide  AVI/GTIS  system 
monitoring  and  telephone  support  during  business  hours, 
bi  weekly  system  maintenance,  AVI  system  preventative 
maintenance,  and  software  configuration  and  refinement. 
The  AVI/GTIS  system  measures  ground  transportation 
(GT)  and  taxi  traffic  volume  that  corresponds  to  the 
number  of  trips  made  for  drop-offs  and  pick-ups  at  SFO. 

Regular 

6/30/2016 

4030-11/12 

ENVIRONMENT 

Current  Approved 
Amount 
$75,000 

Increase  Amount 
Requested 
$122,000 

New  Total  Amount 
Requested 
$197,000 

The  contractor  will  provide  the  pick-up  and  disposal  of 
residentially  generated,  discarded  pharmaceuticals 
collected  at  designated  pharmacies  and  police  stations  in 
San  Francisco.  Pick-ups  must  be  available  on  both  a 
regularly  scheduled  and  on-call  basis,  depending  on  the 
collection  site’s  individual  needs.  The  contractor  will  also 
provide  supplies  and  equipment  as  necessary  for 
accomplishing  this  task 

Modi- 

fication 

6/30/2016 

Speakers:  Lisa  Randall  and  Dina  Casado,  San  Francisco  International  Airport, 

spoke  on  PSC  #45705-13/14. 

Jacquie  Hale  and  Mario  Simmons,  Department  of  Public  Health,  spoke 
on  PSC  #42676-13/14  and  PSC  #48236-13/14. 

Action:  1)  Postponed  PSC  # 42855-13/14  to  April  7,  2014.  The  department 

representative  failed  to  appear.  (Vote  of  3 to  0) 

2)  Postponed  PSC  #4030-11/12  to  April  7,  2014.  The  department 
representative  failed  to  appear.  (Vote  of  3 to  0) 

3)  Approved  the  request  for  all  remaining  PSCs  (PSC  numbers  48955- 
13/14,  44212-13/14,  46840-13/14,  45705-13/14,  42676-13/14,  46631- 
13/14,  48236-13/14  and  41256-13/14.).  Adopted  the  report;  notified  the 
Office  of  the  Controller  and  the  Office  of  Contract  Administration. 
(Vote  of  3 to  0) 


(8)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number  4021- 
10/11.  (File  No.  0035-14-8)  - Action  Item 


4021-10/11 

GENERAL 

Current  Approved 

The  Risk  Management  Division  of  the  Office  of  the  City 

Modi- 

11/26/2021 

SERVICES 

Amount 

Administrator  seeks  to  reestablish  a pool  of  as-needed 

fication 

AGENCY  - CUT 

$89,000,000 

insurance  brokers  and  to  place  insurance  and  provide 

ADM 

Increase  Amount 

specialized  support  and  independent  analysis  (e  g.,  act  as 

Requested 

independent  insurance  advisor,  proactively  analyze  the 

$90,000,000 

City's  insurance  programs  and  identify  risk  transfers  and 

New1  Total  Amount 

risk  financing  options),  risk  analysis  and  Enterprise  Risk 

Requested 

Management  consultant  services  (e  g.,  assess  risks  and 

$179,000,000 

propose  an  enterprise  solution  to 
mitigate/measure/improve  the  City’s  risk  profile), 
insurance  services  (e.g.,  design  policies  and  programs 
most  advantageous  to  the  City  for  coverage  of  exposures), 
and  claims  support  services  (e.g.,  represent  the  City  in 
policy  interpretation  and  negotiations  with  carriers)  The 
pool  will  be  utilized  by  multiple  departments  including  the 
Airport,  SFMTA,  SFPUC,  and  Port.  During  the  six  year 
period,  approximately  S83  million  will  be  for  insurance 
premiums  and  approximately  $7  million  for  rusk 
management  consultant  services.  Vendors  will  also  train 
City  managers  on  new  international  standards  for 

Enterprise  Risk  Management 
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March  3,  2014: 

No  action  taken.  Personal  Service  Contract  #4021-10/1 1 was  postponed 
to  the  meeting  of  March  17,  2014  at  the  request  of  the  General  Services 
Agency. 

Disclosure: 

President  Heldfond  disclosed,  in  the  interest  of  transparency,  that  his 
company  is  in  the  general  pool  of  as  needed  insurance  brokers. 
However,  the  Commission  does  not  deal  with  the  award  of  those 
contracts  since  that  is  within  the  purview  of  Risk  Management,  and 
there  is  therefore  no  conflict  of  interest. 

Speakers: 

None. 

Action: 

Adopted  the  report.  Approved  the  request  for  PSC#  4021-10/1 1 ; 
notified  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration.  (Vote  of  3 to  0) 

CONSENT  AGENDA 

0055-14-1  San  Francisco  Municipal  Transportation  Agency’s  Conviction  History  Presentation. 


(Item  No.  9) 

Speakers: 

Derek  Kim,  San  Francisco  Municipal  Transportation  Agency 

Action: 

Accepted  the  presentation.  (Vote  of  4 to  0) 

0054-14-1  San  Francisco  Municipal  Transportation  Agency’s  Report  on  2013  Equal 
Employment  Opportunity  Workforce  Utilization  Analysis.  (Item  No,  10) 


Speakers: 

None: 

Action: 

Adopted  the  report.  (Vote  of  3 to  0) 

REGULAR  AGENDA 

0058-14-8  Proposed  Revisions  to  the  Civil  Service  Commission’s  Policy  on  Requests  to  Extend 
Approval  to  Contract  Out  under  Personal  Services  Contracts.  (Item  No.  11) 


Speaker: 

Jennifer  Johnston,  Executive  Officer 

Action: 

Adopted  the  Executive’s  Officer’s  report.  Established  the 
recommended  policies  on  requests  for  additional  approval  to  contract 
out  services  under  approved  PSCs,  with  two  amendments: 

1)  That  the  word  “only”  is  added  to  the  sentence,  “Departments  may 
only  submit  a request  for  a new  PSC. . . and 

2)  That  the  word  “materially”  replaces  the  word  “substantially”  in  the 
sentence,  “Departments  must  submit  a new  PSC  for  Commission 
approval  any  time  a department  is  seeking  to  include  a new  or 
substantially  materially  different  services...”  (Vote  of  4 to  0) 
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0195-11-6 


Action:  Adopted  the  Executive’s  Officer’s  report;  direct 

to  post  the  proposed  policy  on  future  employmei 
and  discuss  the  proposed  policy  with  any  interes 
directed  the  Executive  Officer  to  post  the  propos 
Service  Rule  Series  022  for  adoption  as  required 
Civil  Service  Rules,  and  to  meet  and  discuss  the 
affected  labor  union(s)  and  other  interested  stakt 
(Vote  of  4 to  0) 

Request  from  the  Municipal  Transportation  Agency  to  Adopt  a 

Service  Rule  411 A - Position  Based  Testing  Program.  (Item  N< 

Speakers:  Jennifer  Johnston,  Executive  Officer 

Derek  Kim,  San  Francisco  Municipal  Transport; 

Action:  Accepted  the  Executive  Officer’s  report  and  gra 

Transportation  Agency’s  request  to  make  perma 
41 1 A as  recommended,  with  following  addition! 
1 ) that  for  the  first  three-year  period  during  whic 
Human  Resources  will  be  reviewing  the  operatic 
Testing  Program  at  the  Municipal  Transportatioi 
Service  Rule  41 1 A,  the  reporting  requirement  w 
(quarterly)  and  the  maximum  duration  of  the  elij 
two  years;  2)  after  the  three-year  review  period, 
the  Department  of  Human  Resources,  the  Comrr 
making  the  provisions  of  Civil  Service  Rule  41 1 
Civil  Service  Rule  1 1 1 A with  respect  to  the  repc 
maximum  eligible  list  duration. 

Directed  the  Executive  Officer  to  post  the  revise 
41 1 A (as  amended)  for  adoption  as  required  und 
Service  Rules,  and  to  meet  and  discuss  the  propc 
affected  labor  union(s)  and  other  interested  stak< 

Appeal  by  Karla  Gottsckalk  of  the  Human  Resources  Director' 

There  Was  Insufficient  Evidence  to  Support  Her  Charges  of  Di 

(Item  No.  14) 

December  1 7,  2012:  Off  calendar.  The  Executive  Officer  to  seel 

Attorney  on  the  time  frame  for  court  filings 

Disclosure:  Commissioner  Chan  disclosed  that  he  serve 

for  the  Human  Rights  Commission  during  t 
events  that  are  the  subject  of  Ms.  Gottschali 
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However,  Commissioner  Chan  clarified  that  he  was  unaware  of  any 


of  the  facts  pertaining  to  Ms.  Gottachalk’s  case  and  that  he  did  not 
believe  it  would  affect  his  ability  to  fairly  or  impartially  review  the 
evidence. 

Speakers: 

None. 

Action: 

Adopted  the  report.  Sustained  the  decision  of  the  Human 
Resources  Director;  Denied  the  appeal  by  Karla  Gottschalk. 
(Vote  of  4 to  0)  Note:  Ms.  Gottschalk  failed  to  appear. 

SEPARATIONS  AGENDA 

0079-11-7  Request  for  hearing  by  Bernard  Block  on  his  Future  Employment  Restrictions  with 
the  San  Francisco  Municipal  Transportation  Agency  and  City  and  County  of  San 
Francisco.  (Item  No.  15) 


October  17,2011: 

No  future  employment  with  the  Municipal  Transportation  Agency. 

November  7,  201 1: 

(Vote  of  3 to  0)  Note:  Mr.  Block  failed  to  appear. 

Cancelled  due  to  lack  of  quorum  due  to  illness.  (Vote  of  3 to  0) 

November  21,  2011: 

Continued  to  a meeting  when  the  Deputy  City  Attorney  can  provide 
the  Commission  with  further  direction  as  to  restrictions  the 
Commission  might  impose  that  will  insure  continued  public  safety 
and  in  the  specific  instance  of  Mr.  Block,  that  the  Commissioners 
be  as  fair  as  possible  in  making  sure  that  what  is  done  by  way  of 
restrictions  are  in  fact  legal.  (Vote  of  3 to  0) 

Speakers: 

Chris  Iborra,  San  Francisco  Municipal  Transportation  Agency 
Clarence  Block,  Appellant’s  Representative 
Bernard  Block,  Appellant 

Martha  Block,  Appellant’s  Sister-in-Law/Member  of  the  Public 

Action: 

Adopted  the  report.  Upheld  the  Municipal  Transportation 
Agency’s  decision  and  denied  the  appeal  of  Bernard  Block,  with 
the  following  amendments  to  the  restrictions  on  Mr.  Block’s  future 
employment:  1)  no  future  employment  with  the  Municipal 
Transportation  Agency  for  one  year  (until  March  17,  2015),  and 
subject  to  Mr.  Block  submitting  to  the  Director  of  Transportation 
proof  of  two  years’  satisfactory  performance  in  a driving  position 
with  another  employer;  2)  no  future  employment  with  the  City  and 
County  of  San  Francisco,  subject  to  Mr.  Block  submitting  to  the 
Human  Resources  Director  proof  of  two  years’  satisfactory 
performance  in  a driving  position  with  another  employer.  (Vote  of 
3 to  1 ; Commissioner  Chan  dissented) 
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Speakers:  None. 

Action:  The  Commission  voted  to  conduct  Item  #1 8 in  C 

(Vote  of  4 to  0) 


0336-13-4  Closed  Session  - Appeal  by  Stephen  Albonico  of  his  Backgroi 
1054  IS  Business  Analyst-Principal  Position  with  the  San  Fra 
Department.  (Item  No.  18) 

The  Closed  Session  on  this  matter  started  at  3:43  p.m.  in  City  Ha 
following  individuals  were  present  for  Item  #1 8: 

Scott  R.  Heldfond,  President,  Civil  Sendee  Commission 
Kate  Favetti,  Commissioner,  Civil  Service  Commission 
Gina  Roccanova,  Commissioner,  Civil  Service  Commission 
Douglas  Chan,  Commissioner,  Civil  Service  Commission 
Micki  Callahan,  Human  Resources  Director 
Paul  Zarefsky,  Deputy  City  Attorney 

Jennifer  Johnston,  Executive  Officer,  Civil  Service  Commission 
Sandra  Eng,  Civil  Service  Commission 
Jennifer  Bushman,  Civil  Service  Commission 
Sergeant  Walter  Ware,  San  Francisco  Police  Department 


Action:  Adopted  the  report;  denied  the  appeal  and  upheld 

rejection  by  Stephen  Albonico.  (Vote  of  3 to  1;  ( 
dissented)  Note:  the  appellant  failed  to  appear. 


Reconvened  in  Open  Session  at  3:58  p.m.  (Item  No.  19) 


Vote  on  whether  to  elect  to  disclose  any  or  all  discussions  held  on  Item  #18 
Francisco  Administrative  Code  Section  67.12  (a))  - Action  Item 
(Item  No.  20) 


Speakers:  None. 

Action:  The  Commission  voted  to  disclose  its  vote  on  the 

disclose  its  Closed  Session  discussions  on  the  ite 

COMMISSIONERS’  ANNOUNCEMENTS/REOCESTS  (Item  No.  21) 


None. 
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ADJOURNMENT  (Item  No.  22) 

3:59  p.m. 
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GOVERNMENT 
DOCUMENTS  DEPT 

Sent  via  Electronic  Mail  ,,AD  n Q 9ni/ 


March  28,  2014  SAN  FRANCISCO 
PUBLIC  LIBRARY 

NOTICE  OF  CIVIL  SERVICE  COMMISSION  MEETING 


SUBJECT:  RECOMMENDATION  TO  REVISE  CIVIL  SERVICE  RULE 

414.37.7  (EXEMPT  APPOINTMENTS  PURSUANT  TO 
CHARTER  SECTION  8A.104)  - AFFECTING  EMPLOYEES 
IN  MANAGERIAL  CLASSIFICATIONS/POSITIONS  AT  THE 
MUNICIPAL  TRANSPORTATION  AGENCY. 


The  above  matter  will  be  considered  by  the  Civil  Service  Commission  at  a 
meeting  to  be  held  on  April  7, 2014  at  2:00  p.m.  in  Room  400,  Fourth  Floor,  City 
Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 

This  item  will  appear  on  the  Regular  Agenda.  Please  refer  to  the  attached 
Notice  for  procedural  and  other  information  about  Commission  hearings.  The 
meeting  agenda  and  all  meeting  materials  will  be  posted  on  the  Civil  Service 
Commission’s  website  at  www.sfgov.org/Civil  Service  under  “Meeting 
Information”  no  later  than  end  of  day  on  Wednesday,  April  2,  2014.  If  you  would 
like  a copy  of  the  Executive  Officer’s  staff  report  on  the  above-captioned  matter 
emailed  to  you  in  advance  of  April  2nd,  please  contact  the  Civil  Service 
Commission’s  Office  at  CivilService@sfgov.org  or  (415)  252-3247. 

Attendance  by  you  or  an  authorized  representative  is  welcome.  Should  you  or 
your  representative  not  attend,  the  Commission  will  rule  on  the  information 
previously  submitted  and  testimony  provided  at  its  meeting. 

All  non-privileged  materials  being  considered  by  the  Civil  Service 
Commission  for  this  item  will  be  available  for  public  inspection  and  copying  at  the 
Civil  Service  Commission  office  Monday  through  Friday  from  8:00  a.m.  to  5:00 
p.m.  beginning  Thursday , April  3,  2014. 


Attachment 


CIVIL  SERVICE  COMMISSION 


JENNIFER  JOHNSTON 
Executive  Officer 


VAN  NESS  AVENUE,  SUITE  720  • SAN  FRANCISCO,  CA  94102-6033  • (415)  252-3247  • FAX  (415)  252-3260  • wwTv.sfgov.org/civil_service/ 


NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The  telephone  number 
is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and  the  web  address  is 
www.sfgov.org/civil  service.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1A  Position- 
Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or  departmental  staff.  All 
documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one  (1)  page  in  length,  available 
for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and  County  personnel  supporting  agenda 
items  are  submitted  in  accordance  with  the  procedures  established  by  the  Executive  Officer.  Reports  not  submitted  according  to 
procedures,  in  the  format  and  quantity  required,  and  by  the  deadline,  will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be  submitted  to 
the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission  meeting  for  which  the  item 
is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 inch  paper,  three-hole  punched  on  left 
margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written  material  submitted  for  the  Commission’s  review 
becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following  the  receipt 
of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed  in  writing  or  by 
fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another  City  official 
for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately  following  the 
“Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will  consider  a request  for  a 
postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  1 11A  Position-Based  Testing 
shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary  circumstances  and  upon  mutual  agreement 
between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The  President  will 
rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the  right  to 
question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a maximum  time 
limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five  (5)  minutes.  Requests  by 
the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided  with  justification  for  the  record. 

For  items  on  the  Regular  Agenda , presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes  and 
response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda , presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission.  Each 
presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 


The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 


G.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These  audio 
recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service  Commission  website 
at  www.sfgov.org/civil_service/. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time  the  item 
is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of  the  Commission 
during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes.  A subsequent  comment 
after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during  public  comment.  Upon  any 
specific  request  by  a Commissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public  Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please  be 
advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cell 
phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place.  However, 
meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The  closest  accessible 
BART  station  is  the  Civic  Center,  located  2 Vz  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  City  Hall  are  47  Van  Ness 
Avenue,  9 San  Bruno  and  7 1 Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible  curbside  parking  has  been  designated  at  points  in  the 
vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the  deadline 
shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the  use  of  a reader 
during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact  the  Commission 
office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our  ADA 
coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City's  efforts  to  accommodate 
such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 

councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations 

are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights  under 

the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy  of  the  Sunshine  Ordinance,  contact  Andrea 

Ausberry,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco,  CA 

94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail:  sotf@sfgov.org,  or  on  the  City’s  website  at 

www. sfgov.org/bdsupvrs/ sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  maybe  required  by  the  San 

Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 

register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics 

Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 

fax  (415)  252-3 112  and  web  site  http://www.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness  Avenue,  Suite 
720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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March  28,  2014 


NOTICE  OF  CIVIL  SERVICE  COMMISSION  MEETING 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


SUBJECT:  RECOMMENDATION  TO  ADOPT  THE  PROPOSED 

REVISIONS  TO  THE  CIVIL  SERVICE  COMMISSION’S  1996 
POLICY  ON  EXEMPT  APPOINTMENTS. 


The  above  matter  will  be  considered  by  the  Civil  Service  Commission  at  a 
meeting  to  be  held  on  April  7,  2014  at  2:00  p.m.  in  Room  400,  Fourth  Floor,  City 
Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 

This  item  will  appear  on  the  Regular  Agenda.  Please  refer  to  the  attached 
Notice  for  procedural  and  other  information  about  Commission  hearings.  The 
meeting  agenda  and  all  meeting  materials  will  be  posted  on  the  Civil  Service 
Commission’s  website  at  www.sfgov.org/Civil  Service  under  “Meeting 
Information”  no  later  than  end  of  day  on  Wednesday,  April  2,  2014.  If  you  would 
like  a copy  of  the  Executive  Officer’s  staff  report  on  the  above-captioned  matter 
emailed  to  you  in  advance  of  April  2nd,  please  contact  the  Civil  Service 
Commission’s  Office  at  CivilService@sfgov.org  or  (415)  252-3247. 

Attendance  by  you  or  an  authorized  representative  is  welcome.  Should  you  or 
your  representative  not  attend,  the  Commission  will  rule  on  the  information 
previously  submitted  and  testimony  provided  at  its  meeting. 

All  non-privileged  materials  being  considered  by  the  Civil  Service 
Commission  for  this  item  will  be  available  for  public  inspection  and  copying  at  the 
Civil  Service  Commission  office  Monday  through  Friday  from  8:00  a.m.  to  5:00 
p.nu  beginning  Thursday , April  3,  2014. 


CIVIL  SERVICE  COMMISSION 


JENNIFER  JOHNSTON 
Executive  Officer 

Attachment 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The  telephone  number 
is  (4 1 5)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and  the  web  address  is 
www.sfgov.org/civil_service.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1A  Position- 
Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or  departmental  staff.  All 
documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one  (1)  page  in  length,  available 
for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and  County  personnel  supporting  agenda 
items  are  submitted  in  accordance  with  the  procedures  established  by  the  Executive  Officer.  Reports  not  submitted  according  to 
procedures,  in  the  format  and  quantity  required,  and  by  the  deadline,  will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be  submitted  to 
the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission  meeting  for  which  the  item 
is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 inch  paper,  three-hole  punched  on  left 
margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written  material  submitted  for  the  Commission’s  review 
becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following  the  receipt 
of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed  in  writing  or  by 
fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another  City  official 
for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately  following  the 
“Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will  consider  a request  for  a 
postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A Position-Based  Testing 
shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary  circumstances  and  upon  mutual  agreement 
between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The  President  will 
rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the  right  to 
question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a maximum  time 
limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five  (5)  minutes.  Requests  by 
the  public  to  sever  items  from  the  [ Consent  Agenda  or]  Ratification  Agenda  must  be  provided  with  justification  for  the  record. 

For  items  on  the  Regular  Agenda , presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes  and 
response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party'  unless  extended  by  the  Commission.  Each 
presentation  shall  conform  to  the  following: 

I Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 


[The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

G.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These  audio 
recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service  Commission  website 
at  www.sfgov.org/civil_service/. 


H.  Speaking  before  the  Civil  Service  Commission 

• Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time  the  item 
; is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of  the  Commission 
[during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes.  A subsequent  comment 
after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during  public  comment.  Upon  any 
'specific  request  by  a Commissioner,  time  may  be  extended. 


II.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public  Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please  be 
[advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cell 
'phone,  pager,  or  other  similar  sound-producing  electronic  devices. 


Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place.  However, 

I meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The  closest  accessible 
BART  station  is  the  Civic  Center,  located  2 lA  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  City  Hall  are  47  Van  Ness 
|A venue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible  curbside  parking  has  been  designated  at  points  in  the 
vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the  deadline 
shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the  use  of  a reader 
during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact  the  Commission 
office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 


Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our  ADA 
coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts  to  accommodate 
such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  to  accommodate  these  individuals. 


Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 

councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations 

are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights  under 

the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy  of  the  Sunshine  Ordinance,  contact  Andrea 

Ausberry,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco,  CA 

94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail:  sotf@sfgov.org,  or  on  the  City’s  website  at 

www.  sfgov.  org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San 

Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 

register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics 

Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 

fax  (4 1 5)  252-3 1 12  and  web  site  http://www.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness  Avenue,  Suite 
720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 


,7//</ 

Scott  R.  Heldfond 
President 

i Dennis  Normandy 
Vice  President 

Douglas  s.  Chan 
Commissioner 

Kate  Fa  vetti 
Commissioner 

jlNA  M.  ROCCANOVA 
Commissioner 


nnifer  C.  Johnston 
Executive  Officer 


Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwtn  M.  Lee 
Mayor 


AGENDA 
Regular  Meeting 
April  7,  2014 


2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260. 


CALL  TO  ORDER  & ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 
AGENDA 

APPROVAL  OF  MINUTES 
ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR’S  REPORT 
EXECUTIVE  OFFICER’S  REPORT 
RATIFICATION  AGENDA 
REGULAR  AGENDA 
SEPARATIONS  AGENDA 
SPECIAL  ORDER  OF  BUSINESS 
CLOSED  SESSION 

COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 


04-02-1 4P0 1 : 07  RCVD 
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Regular  Meeting  of  April  7,  2014 


Civil  Service  Commission  Meeting  Agenda 

NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 

A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
die  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72 
hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/CiviI  Service,  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If 
any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal 
office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  “Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

G.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda , presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 


The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the 


H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recoi 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meetin 
Commission  website  at  www.sfgov.org/civil_service/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appear! 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  bui 
the  Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time 
A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer 
public  comment  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  p 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  nonnally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Cai 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  w 
closest  accessible  BART  station  is  the  Civic  Center,  located  2 14  blocks  from  City  Hall.  Access 
City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)1 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Stri 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monda 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  1 
use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  wil 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  ord( 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  ma 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Admii 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Com 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  Thi: 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  i 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinanc 
of  the  Sunshine  Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Ta; 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  55- 
sotf@sfgov.org,  or  on  the  City’s  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  C< 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  plea 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415 
fax  (4 1 5)  252-3 1 12  and  web  site  http://www.sfgov.org/ethics/. 


■ 
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Civil  Service  Commission  Meeting  Agenda 


Regular  Meeting  of  April  7,  2014 


City  and  County  of  San  Francisco 
Civil  Service  Commission 


Agenda  for  Regular  Meeting 
April  7,  2014 
2:00  p.m. 


ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  Scott  R.  Heldfond 
Vice  President  E.  Dennis  Normandy 
Commissioner  Douglas  S.  Chan 
Commissioner  Kate  Favetti 
Commissioner  Gina  M.  Roccanova 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S  AGENDA 

(3)  APPROVAL  OF  MINUTES  - Action  Item 

Regular  Meeting  of  March  17,  2014 
Recommendation:  Adopt  the  minutes. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  the  agenda. 

Other  announcements. 

(5)  HUMAN  RESOURCES  DIRECTOR’S  REPORT 

Updates  on  ongoing  business. 

Other  reports. 

(6)  EXECUTIVE  OFFICER’S  REPORT 


Progress  Report  - Salary  Setting  for  the  City  and  County  of  San  Francisco  Board  of 
Supervisors  for  a Five  (5)  Year  Cycle,  Effective  July  1,  2014  through  June  30,  2019,  in 
accordance  with  Charter  Section  2.100.  (File  No.  0070-14-1)  - Action  Item 
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Civil  Service  Commission  Meeting  Agenda 
RATIFICATION  AGENDA 


Regular  Meeting  of  April  7,  2014 


All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made:  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

(7)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(File  No.  0073-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

40505-13/14 

AIRPORT 

COMMISSION 

$300,000 

Maintenance  of  San  Francisco  International  Airport  (SFO) 
four  chillers  (3,000-ton  and  6,000  ton)  with  in  the  Central 
Plant  that  provides  cooling  throughout  the  terminals  and 
boarding  areas.  The  6,000-ton  chiller  is  one  of  the  largest 
centrifugal  chillers  on  the  West  Coast.  Explanation  for  5 
year  term:  SFO  is  planning  on  entering  into  a new  5 year 
contract  to  maintain  the  chillers  in  our  Central  Plant  and 
that  is  why  we  arc  seeking  approval  for  this  term. 

Regular 

6/30/2019 

41911-13/14 

• 

AIRPORT 

COMMISSION 

$25,000,000 

The  work  at  San  Francisco  International  Airport  (Sf  O) 
includes  a full  range  of  Architectural  and  Engineering 
Sendees  for  planning,  programming,  design,  engineering, 
and  construction  administrative  services  necessary  to 
develop  the  functional  and  conceptual  design  components 
for  the  Terminal  1 Redevelopment  Program  (T1  Program) 
Enabling  Projects,  South  Field  and  Plot  700  Projects.  The 
projects  include  : 1)  temporary  Boarding  Area  Band 
Passenger  Security  Screening  Check  point  with  all 
required  Airport  security  and  operational  systems;  2) 
utility  infrastructure  upgrades  and  relocations:  3)  security' 
and  special  systems  improvements;  4)  various  airport, 
airline  and  agency  related  tenant  relocations;  5)  airfield 
infrastructure  and  taxi  lane  relocations;  6)  South  Field 
facility  relocations  including  the  fire  house , vehicle 
screening  check  point,  ground  transportation  unit  (GTU), 
Plot  700;  and  6)  demolition  and  hazardous  material 
abatement. 

Regular 

12/31/2018 

45959-13/14 

MUNICIPAL 

TRANSPORTATION 

AGENCY 

$3,000,000 

The  Consultants  will  provide  supplemental  architectural 
and  engineering  services  tor  extensive  analysis,  design, 
bid  documents,  and  project  management  services 
necessary  for  facility  restorations  and  equipment  upgrades 
for  38  parking  facilities  and  ground  surface  lots.  However, 
the  majority  of  the  design  and  project  will  be  provided  by 
in-house  staffing  resources  from  the  San  Francisco 
Municipal  Transportation  Agency  (SFMTA)  and  San 
Francisco  Department  of  Public  Works  (DPW). 

Regular 

5/31/2018 

45984-13/14 

MUNICIPAL 

TRANSPORTATION 

AGENCY 

$490,000 

The  consultant  will  prepare  the  Project  Study  Report  for 
the  Southwest  Subway/^  Avenue  Project  and  advance 
conceptual  engineering  that  is  mandated  by  Caltrans.  This 
contract  work  requires  unique  knowledge  of  the  Caltrans 
requirements  to  approve  projects  on  the  State  of  California 
highways  (such  as  19Ul  Avenue).  Specialized  technical 
work  is  needed  in  several  areas,  including  rail 
engineering;  transportation  planning  tor  traffic, 
pedestrians,  bicyclists  and  public  transit;  funding 
strategies;  and  community  involvement. 

Regular 

4/1/2016 

44930-13/14 

PUBLIC  UTILITIES 
COMMISSION 

$1,000,000 

San  Francisco  Public  Utilities  Commission  (SFPUC)  is 
developing  an  electronic  bidding  system  for  city  contracts 
which  will  eventually  be  available  to  all  City 
Departments  This  contract  will  bring  on  SharePoint  and 
K2  expertise  and  expert  developers  to  develop  the  SF  Bid 
application.  The  developers  will  work  with  the  project 
team  of  city  employees,  and  under  the  direction  of  SFPUC 
Project  Managers  A transfer  of  knowledge  to  City 
employees  is  a requirement. 

Regular 

4/30/2016 
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4107-10/11 

ADULT 

PROBATION 

Current  Approved 
Amount 
$100,000 
Increase  Amount 
Requested 
$30,000 

New  Total  Amount 
Requested 
$130,000 

The  Court  ordered  conditions  of  probation  require  all 
probationers  to  not  use  all  illegal  drugs.  Drug  Testing  will 
enable  the  Adult  Probation  Department  to  better  protect 
public  safety  by  monitoring  and  enforcing  probationer 
compliance  with  Court  order.  Contractor  will  perform 
verification. 

Modi- 

fication 

6/30/2016 

4074-11/12 

PORT 

Current  Approved 
Amount 
$375,000 
Increase  Amount 
Requested 
$0 

New  Total  Amount 
Requested 
$375,000 

The  Port  original  planned  to  issue  this  contract  in  2012, 
but  due  to  staff  changes  and  the  workload  of  the 
America’s  Cup  34  (AC34)  preparations,  the  contract 
solicitation  was  delayed.  The  Port  now  intends  to  move 
forward  with  the  contract  solicitation  in  the  first  quarter  of 
2014  and  limit  the  term  of  the  contract  to  no  more  than 
Tout  (4)  years.  {Please  see  prior  initial  PSC  attached) 

Modi- 

fication 

12/31/2018 

Recommendation:  Adopt  the  report.  Approve  the  request  for  proposed  personal  services 

contracts;  notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 


(8)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number  42855- 
13/14.  (File  No.  0053-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Service 

Duration 

42855-13/14 

CONTROLLER’S 

OFFICE 

$5,000,000 

Perform  specialized  audit,  analytical  and  technical 
assistance  consulting  and  training  services  to  maximize 
the  effectiveness  of  the  Controller’s  Office  City  Services 
Auditor  function  to  assess  and  improve  the  financial 
condition  and  performance  of  City  departments. 

Regular 

2/28/2019 

March  17,  2014:  Postponed  PSC  # 42855-13/14  to  April  7,  2014.  The  department 

representative  failed  to  appear.  (Vote  of  3 to  0) 

Recommendation:  Adopt  the  report.  Approve  the  request  for  PSC#  42855-13/14;  notify 

the  Office  of  the  Controller  and  the  Office  of  Contract  Administration. 

(9)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number  4030- 
11/12.  (File  No.  0053-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Service 

Duration 

4030-11/12 

ENVIRONMENT 

Current  Approved 
Amount 
$75,000 

Increase  Amount 
Requested 
$122,000 

New  Total  Amount 
Requested 
$197,000 

The  contractor  will  provide  the  pick-up  and  disposal  of 
residentially  generated,  discarded  pharmaceuticals 
collected  at  designated  pharmacies  and  police  stations  in 
San  Francisco.  Pick-ups  must  be  available  on  both  a 
regularly  scheduled  and  on-call  basis,  depending  on  the 
collection  site’s  individual  needs.  The  contractor  will  also 
provide  supplies  and  equipment  as  necessary  for 
accomplishing  this  task. 

Modi- 

fication 

6/30/2016 

March  17,  2014:  Postponed  PSC  #4030-11/12  to  April  7,  2014.  The  department 

representative  failed  to  appear.  (V ote  of  3 to  0) 

Recommendation:  Adopt  the  report.  Approve  the  request  for  PSC#  4030-1 1/12;  notify  the 

Office  of  the  Controller  and  the  Office  of  Contract  Administration. 
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(10)  Recommendation  to  Adopt  the  Proposed  Revisions  to  the  Civil  Service  Commission’s  1996 
Policy  on  Exempt  Appointments.  (File  No.  0044-14-5)  - Action  Item 

March  3,  2014:  Adopted  the  Executive’s  Officer’s  report;  directed  the  Executive  Officer 

to  post  the  proposed  revisions  to  the  Commission’s  policy  on  exempt 
appointments,  and  to  meet  and  discuss  the  proposed  revisions  with  any 
interested  stakeholders.  (Vote  of  5 to  0) 

Recommendation:  Adopt  the  Executive’s  Officer’s  report;  Adopt  the  updated  policy  on 

exempt  appointments  as  revised,  to  be  effective  immediately. 

(11)  Recommendation  to  Revise  Civil  Service  Rule  414.37.7  (Exempt  Appointments  Pursuant  to 
Charter  Section  8A.104)  - Affecting  Employees  in  Managerial  Classifications/Positions  at 
the  Municipal  Transportation  Agency.  (File  No.  0074-14-5)  - Action  Item 

Recommendation:  Adopt  the  Executive’s  Officer’s  report;  Direct  the  Executive  Office  to 

post  the  proposed  revisions  to  Civil  Service  Rule  414.37.7  for  adoption 
as  required  under  the  Charter  and  Civil  Service  Rules,  and  to  meet  and 
discuss  the  proposed  revisions  with  the  Municipal  Executives’ 
Association  and  any  other  interested  stakeholders. 

SEPARATIONS  AGENDA 

(12)  Request  for  Hearing  by  Pat  Karinen  on  Behalf  of  Jim  Meisenbach  on  his  Future 
Employability  with  the  City  and  County  of  San  Francisco. 

(File  No.  0350-1 1-7)  - Action  Item 

Recommendation:  Adopt  the  staff  report;  Uphold  the  recommendation  of  the  Port  of  San 

Francisco’s  Executive  Director  and  restrict  the  future  employment  of 
James  Meisenbach  as  follows:  Cancel  any  current  examination  and 
eligibility  status;  No  future  employment  with  the  Port  of  San  Francisco; 
No  future  employment  with  the  City  and  County  of  San  Francisco. 

SPECIAL  ORDER  OF  BUSINESS  - 3:00  P.M. 

CLOSED  SESSION  AGENDA 

(13)  Public  comment  on  all  matters  pertaining  to  Items  #14  through  #18. 

(14)  Vote  on  whether  to  hold  Item  #16  in  Closed  Session — Action  Item. 

Basis  for  Closed  Session:  Personnel  Exception  (Gov.  Code  § 54957(b)(1),  Admin  Code 
§ 67.10(b);  Peace  Officer  Confidentiality  Statutes  (Penal  Code  §§  832.5,  832.7,  832.8)) 

(15)  Vote  on  whether  to  hold  Item  #17  in  Closed  Session — Action  Item. 

Basis  for  Closed  Session:  Personnel  Exception  (Gov.  Code  § 54957(b)(1),  Admin  Code 
§ 67.10(b);  Peace  Officer  Confidentiality  Statutes  (Penal  Code  §§  832.5,  832.7,  832.8)) 
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(16)  Closed  Session  - Appeal  by  Frank  Lee  of  the  Human  Resources  Director’s  Determination 
of  Insufficient  Evidence  to  Sustain  His  Claim  of  Retaliation  and  Discrimination  Based  on 
Race  and  Ethnicity.  (File  No.  0334-10-6)  - Action  Item 

April  1,  2013:  The  Commission  voted  to  go  into  closed  session.  (Vote  of  4 to  0) 

The  Commission  voted  not  to  disclose  any  or  all  discussions  held  in 
closed  session.  (Vote  of  4 to  0) 

December  2,  2013:  The  Commission  voted  to  reschedule  Item  #14  to  January  6,  2014, 

dependent  upon  availability  of  all  parties,  to  allow  Commission  staff  to 
notify  the  accused  of  the  scheduled  hearing  and  to  confirm  their 
decision  not  to  waive  their  rights  to  confidentiality.  (Vote  of  4 to  0) 

(17)  Closed  Session  - Appeal  by  Frank  Lee  of  the  Human  Resources  Director’s  Determination 
of  Insufficient  Evidence  to  Sustain  His  Claim  of  Retaliation  and  Discrimination  Based  on 
Race.  (File  No.  0355-10-6)  - Action  Item 

April  1,  2013:  The  Commission  voted  to  go  into  closed  session.  (Vote  of  4 to  0) 

The  Commission  voted  not  to  disclose  any  or  all  discussions  held  in 
closed  session.  (Vote  of  4 to  0) 

December  2,  20 1 3 : The  Commission  voted  to  reschedule  Item  #1 5 to  January  6,  20 1 4, 

dependent  upon  availability  of  all  parties,  to  allow  Commission  staff  to 
notify  the  accused  of  the  scheduled  hearing  and  to  confirm  their 
decision  not  to  waive  their  rights  to  confidentiality.  (Vote  of  4 to  0) 

(18)  Reconvene  in  Open  Session. 

a)  Vote  on  whether  to  elect  to  disclose  any  or  all  discussions  held  on  Item  #16  in  Closed 
Session  (San  Francisco  Administrative  Code  Section  67.12  (a))  - Action  Item 

b)  Vote  on  whether  to  elect  to  disclose  any  or  all  discussions  held  on  Item  #17  in  Closed 
Session  (San  Francisco  Administrative  Code  Section  67.12  (a))  - Action  Item 

(19)  COMMISSIONERS’ ANNOUNCEMENTS/REQUESTS 

(20)  ADJOURNMENT 


SCOTT  R.  HELDFOND 
President 

Dennis  Normandy 
Vice  President 

Douglas  S.  Chan 
Commissioner 

Kate  Fa  veto 
Commissioner 

ilNA  M.  ROCCANOVA 
Commissioner 


:nnifer  C.  Johnston 
Executive  Officer 


Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  M.  Lee 
Mayor 


MINUTES 
Regular  Meeting 
April  7,  2014 

2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 

CALL  TO  ORDER 

2:01  p.m. 

ROLL  CALL 

President  Scott  R.  Heldfond 
Vice  President  E.  Dennis  Normandy 
Commissioner  Douglas  S.  Chan 
Commissioner  Kate  Favetti 
Commissioner  Gina  M.  Roccanova 

President  Scott  R.  Heldfond  presided 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY  S 
AGENDA  (Item  No.  2) 

Amy  Dawson,  a former  Redevelopment  Agency  employee,  thanked  the  Commission  for 
helping  her  to  obtain  a manager  position  at  the  Public  Utilities  Commission’s  watershed 
location  in  Sunol.  She  is  delighted  and  is  very  much  enjoying  her  new  career  opportunity. 

APPROVAL  OF  MINUTES  (Item  No.  3) 

Regular  Meeting  of  March  17,  2014 

Action:  Adopted  the  minutes.  (Vote  of  4 to  0) 

ANNOUNCEMENTS  (Item  No.  4) 

None. 
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Hl-MAN  RESOURCES  DIRECTOR’S  REPORT  (Item  No.  5 ) 


Donna  Kotake,  Workforce  Development  Director,  announced  that  Human  Resources  Director  Micki 
Callahan  is  currently  involved  in  labor  negotiations  and  that  there  may  be  a few  issues  that  will  need  to 
be  brought  to  the  Civil  Service  Commission  if  the  City  and  its  unions  are  not  successful  in  resolving 
them  through  the  negotiations  process.  All  labor  negotiations  will  conclude  by  May  15,  2014. 

EXECUTIVE  OFFICER'S  REPORT 


Jennifer  Johnston,  Executive  Officer,  announced  that  the  Civil  Service  Commission  has  officially 
migrated  to  the  City's  new  website  platform.  Although  Commission  staff  is  still  working  on  resolving 
some  of  the  formatting  and  content  issues,  Ms.  Johnston  encouraged  individuals  to  visit  the  new 
website. 

0070-14-1  Progress  Report  - Salary  Setting  for  the  City  and  County  of  San  Francisco  Board  of 
Supervisors  for  a Five  (5)  Year  Cycle,  Effective  July  1,  2014  through  June  30,  2019,  in 
accordance  with  Charter  Section  2.100.  (Item  No.  6) 

Speakers:  Luz  Morganti,  Civil  Service  Commission 

Action:  Accepted  the  Report.  (Vote  of  4 to  0) 

RATIFICATION  AGENDA 


0073-14-8  Review  of  Request  for  Approval  of  Proposed  Personal  Sendees  Contracts. 
(Item  No.  7) 


PSC# 

Department 

Amount 

Type  or Service 

Type  of 
Approval 

Duration 

40505-13/14 

AIRPORT 

COMMISSION 

$300,000 

Maintenance  of  San  Francisco  International  Airport  (SFO) 
four  chillers  (3,000-ton  and  6,000  ton)  with  in  the  Central 
Plant  that  provides  cooling  throughout  the  terminals  and 
boarding  areas.  The  6,000-ton  chiller  is  one  of  the  largest 
centrifugal  chillers  on  the  West  Coast.  Explanation  for  5 
year  term:  SFO  is  planning  on  entering  into  a new  5 year 
contract  to  maintain  the  chillers  in  our  Central  Plant  and 
that  is  why  we  are  seeking  approval  for  this  term. 

Regular 

6/30/2019 

41911-13/14 



AIRPORT 

COMMISSION 

$25,000,000 

The  work  at  San  Francisco  International  Airport  (SFO) 
includes  a full  range  of  Architectural  and  Engineering 
Services  for  planning,  programming,  design,  engineering, 
and  construction  administrative  services  necessary  to 
develop  the  functional  and  conceptual  design  components 
for  Ihc  Terminal  1 Redevelopment  Program  (T1  Program) 
Enabling  Projects,  South  Field  and  Plot  700  Projects  The 
projects  include  : 1)  temporary  Boarding  Area  Band 
Passenger  Security  Screening  Check  point  with  all 
required  Airport  security  and  operational  systems;  2) 
utility  infrastructure  upgrades  and  relocations;  3)  security 
and  special  systems  improvements;  4)  various  airport, 
airline  and  agency  related  tenant  relocations;  5)  airfield 
infrastructure  and  taxi  lane  relocations;  6)  South  Field 
facility  relocations  including  the  fire  house  , vehicle 
screening  check  point,  ground  transportation  unit  (GTU), 
Plot  700;  and  6)  demolition  and  hazardous  material 
abatement 

Regular 

12/31/2018 
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45959-13/14 

MUNICIPAL 

TRANSPORTATION 

AGENCY 

$3,000,000 

The  Consultants  will  provide  supplemental  architectural 
and  engineering  services  for  extensive  analysis,  design, 
bid  documents,  and  project  management  services 
necessary  for  facility  restorations  and  equipment  upgrades 
for  38  parking  facilities  and  ground  surface  lots.  However, 
the  majority  of  the  design  and  project  will  be  provided  by 
in-house  staffing  resources  from  the  San  Francisco 
Municipal  Transportation  Agency  (SFMTA)  and  San 
Francisco  Department  of  Public  Works  (DPW). 

Regular 

5/31/2018 

45984-13/14 

MUNICIPAL 

TRANSPORTATION 

AGENCY 

$490,000 

The  consultant  will  prepare  the  Project  Study  Report  for 
the  Southwest  Subway/1911'  Avenue  Project  and  advance 
conceptual  engineering  that  is  mandated  by  Caltrans.  This 
contract  work  requires  unique  knowledge  of  the  Caltrans 
requirements  to  approve  projects  on  the  Stale  of  California 
highways  {such  as  19th  Avenue).  Specialized  technical 
work  is  needed  in  several  areas,  including  rail 
engineering;  transportation  planning  for  traffic, 
pedestrians,  bicyclists  and  public  transit;  funding 
strategics;  and  community  involvement. 

Regular 

4/1/2016 

44930-13/14 

PUBLIC  UTILITIES 
COMMISSION 

$1,000,000 

San  Francisco  Public  Utilities  Commission  (SFPUC)  is 
developing  an  electronic  bidding  system  for  city  contracts 
which  will  eventually  be  available  to  all  City 
Departments.  This  contract  will  bring  on  SharePoinl  and 
K2  expertise  and  expert  developers  to  develop  the  SF  Bid 
application.  The  developers  will  work  with  the  project 
team  of  city  employees,  and  under  the  direction  of  SFPUC 
Project  Managers.  A transfer  of  knowledge  to  City 
employees  is  a requirement 

Regular 

4/30/2016 

4107-10/11 

ADULT 

PROBATION 

Current  Approved 
Amount 
$100,000 
Increase  Amount 
Requested 
$30,000 

New  Total  Amount 
Requested 
$130,000 

The  Court  ordered  conditions  of  probation  require  all 
probationers  to  not  use  all  illegal  drugs.  Drug  Testing  will 
enable  the  Adult  Probation  Department  to  better  protect 
public  safety  by  monitoring  and  enforcing  probationer 
compliance  with  Court  order.  Contractor  will  perforin 
verification. 

Modi- 

fication 

6/30/2016 

4074-11/12 

PORT 

Cun-ent  Approved 
Amount 
$375,000 
Increase  Amount 
Requested 
$0 

New  Total  Amount 
Requested 
$375,000 

The  Port  original  planned  to  issue  this  contract  in  2012, 
but  due  to  staff  changes  and  the  workload  of  the 
America’s  Cup  34  (AC34)  preparations,  the  contract 
solicitation  was  delayed.  The  Port  now  intends  to  move 
forward  with  the  contract  solicitation  in  the  first  quarter  of 
2014  and  limit  the  term  of  the  contract  to  no  more  than 
four  (4)  years.  (Please  see  prior  initial  PSC  attached) 

Modi- 

fication 

12/31/2018 

Speakers:  None. 

Action:  Approved  the  request  for  all  PSCs.  Adopted  the  report;  notified  the 

Office  of  the  Controller  and  the  Office  of  Contract  Administration. 
(Vote  of  4 to  0) 

0053-14-8  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number 
42855-13/14.  (Item  No.  8) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Service 

Duration 

42855-13/14 

CONTROLLER’S 

OFFICE 

$5,000,000 

Perform  specialized  audit,  analytical  and  technical 
assistance  consulting  and  training  services  to  maximize 
the  effectiveness  of  the  Controller’s  Office  City  Services 
Auditor  function  to  assess  and  improve  the  financial 
| condition  and  performance  of  City  departments. 

Regular 

2/28/2019 

March  17,  2014:  Postponed  PSC#  42855-13/14  to  April  7,  2014.  The  department 
representative  failed  to  appear.  (Vote  of  3 to  0) 
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Speaker:  Rachel  Cukierman,  Controller’s  Office 

Action:  Adopted  the  report.  Approved  the  request  for  PSC#  42855-1 3/14; 

notified  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration.  (Vote  of  4 to  0) 

0053-14-8  Review  of  Request  for  Approval  of  Proposed  Personal  Sendees  Contract  Number 
4030-11/12.  (item  No.  9) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Service 

Duration 

4030-11/12 

ENVIRONMENT 

Current  Approved 
Amount 
$75,000 

Increase  Amount 
Requested 
$122,000 

New  Total  Amount 
Requested 
$197,000 

The  contractor  will  provide  the  pick-up  and  disposal  of 
residentially  generated,  discarded  pharmaceuticals 
collected  at  designated  pharmacies  and  police  stations  in 
San  Francisco.  Pick-ups  must  be  available  on  both  a 
regularly  scheduled  and  on-call  basis,  depending  on  the 
collection  site’s  individual  needs.  The  contractor  will  also 
provide  supplies  and  equipment  as  necessary  for 
accomplishing  this  task. 

Modi- 

fication 

6/30/2016 

March  17,  2014:  Postponed  PSC  #4030-11/12  to  April  7,  2014.  The  department 

representative  failed  to  appear.  (Vote  of  3 to  0) 

Speaker:  Maggie  Johnson,  Office  of  Environment 

Action:  Adopted  the  report.  Approved  the  request  for  PSC#  4030-1 1/12; 

notified  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration.  (Vote  of  5 to  0) 

REGULAR  AGENDA 

0044-14-5  Recommendation  to  Adopt  the  Proposed  Revisions  to  the  Civil  Service  Commission’s 

1996  Policy  on  Exempt  Appointments.  (Item  No.  10) 

March  3,  2014:  Adopted  the  Executive’s  Officer’s  report;  directed  the  Executive 

Officer  to  post  the  proposed  revisions  to  the  Commission’s  policy  on 
exempt  appointments,  and  to  meet  and  discuss  the  proposed  revisions 
with  any  interested  stakeholders.  (Vote  of  5 to  0) 

Speakers:  Jennifer  Johnston,  Executive  Officer 

Action:  Adopted  the  Executive’s  Officer’s  report;  adopted  the  updated  policy 

on  exempt  appointments  as  revised,  to  be  effective  immediately. 

(Vote  5 to  0) 

0074-14-5  Recommendation  to  Revise  Civil  Service  Rule  414.37.7  (Exempt  Appointments 

Pursuant  to  Charter  Section  8A.104)  - Affecting  Employees  in  Managerial 

Classifications/Positions  at  the  Municipal  Transportation  Agency.  (Item  No.  11) 

Speakers:  Jennifer  Johnston,  Executive  Officer 

Action:  Adopted  the  Executive’s  Officer’s  report;  directed  the  Executive 
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Officer  to  post  the  proposed  revisions  to  Civil  Service  Rule  414.37.7  for 
adoption  as  required  under  the  Charter  and  Civil  Service  Rules,  and  to 
meet  and  discuss  the  proposed  revisions  with  the  Municipal  Executives’ 
Association  and  any  other  interested  stakeholders.  (Vote  5 to  0) 


SEPARATIONS  AGENDA 

0350-1 1-7  Request  for  Hearing  by  Pat  Karinen  on  Behalf  of  Jim  Meisenbach  on  his  Future 
Employability  with  the  City  and  County  of  San  Francisco.  (Item  No.  12) 

Speakers:  Lavena  Holmes,  Port  of  San  Francisco 

Pat  Karinen,  Pile  Drivers  Local  Union  No.  34  Representative 
Tyler  Paetkau,  Appellant’s  Attorney 

Action:  Adopted  the  staff  report;  upheld  the  recommendation  of  the  Port  of  San 

Francisco’s  Executive  Director  and  restricted  the  future  employment  of 
James  Meisenbach  as  follows:  Canceled  any  current  examination  and 
eligibility  status;  No  future  employment  with  the  Port  of  San  Francisco; 
No  future  employment  with  the  City  and  County  of  San  Francisco. 
(Vote  4 to  1 ; Commissioner  Chan  dissented) 

CLOSED  SESSION  AGENDA  (SPECIAL  ORDER  OF  BUSINESS  - 3:00  P.M.) 

Public  comment  on  all  matters  pertaining  to  Items  #14  through  #18.  (Item  No.  13) 

Speakers:  None. 

Vote  on  whether  to  hold  Item  #16  in  Closed  Session — Action  Item.  (Item  No.  14) 
Basis  for  Closed  Session:  Personnel  Exception  (Gov.  Code  § 54957(b)(1),  Admin 
Code  § 67.10(b);  Peace  Officer  Confidentiality  Statutes  (Penal  Code  §§  832.5,  832.7, 
832.8)) 

Speakers:  None. 

Action:  The  Commission  voted  to  conduct  Item  #16  in  Closed  Session. 

(Vote  of  5 to  0) 

Vote  on  whether  to  hold  Item  #17  in  Closed  Session — Action  Item.  (Item  No  15) 
Basis  for  Closed  Session:  Personnel  Exception  (Gov.  Code  § 54957(b)(1),  Admin 
Code  § 67.10(b);  Peace  Officer  Confidentiality  Statutes  (Penal  Code  §§  832.5,  832.7, 
832.8)) 

Speakers:  None. 

Action:  The  Commission  voted  to  conduct  Item  #17  in  Closed  Session. 

(Vote  of  5 to  0) 

0334-10-6  Closed  Session  - Appeal  by  Frank  Lee  of  the  Human  Resources  Director’s 

Determination  of  Insufficient  Evidence  to  Sustain  His  Claim  of  Retaliation  and 
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E.  Dennis  Normandy,  Vice  President,  Civil  Service  Commission 

Kate  Favetti,  Commissioner,  Civil  Service  Commission 

Gina  Roccanova,  Commissioner,  Civil  Service  Commission 

Douglas  Chan,  Commissioner,  Civil  Service  Commission 

Jennifer  Johnston,  Executive  Officer,  Civil  Service  Commission 

Sandra  Eng,  Civil  Service  Commission 

Jennifer  Bushman,  Civil  Service  Commission 

Donna  Kotake,  Department  of  Human  Resources 

Linda  Simon,  Department  of  Human  Resources 

Magaly  Fernandez,  Department  of  Human  Resources 

John  Alden,  San  Francisco  Police  Department  Representative 

San  Francisco  Police  Department  Representative 

San  Francisco  Police  Department  Representative 

Frank  Lee,  Appellant 

April  1,  2013:  The  Commission  voted  to  go  into  closed  sess 

The  Commission  voted  not  to  disclose  any  or 
closed  session.  (Vote  of  4 to  0) 

December  2,  20 1 3 : The  Commission  voted  to  reschedule  Item  #1 

dependent  upon  availability  of  all  parties,  to  i 
to  notify  the  accused  of  the  scheduled  hearing 
decision  not  to  waive  their  rights  to  confidenl 

Action:  Adopted  the  report.  Sustained  the  decision  of 

Director;  denied  the  appeal  by  Frank  Lee.  (V 

Closed  Session  - Appeal  by  Frank  Lee  of  the  Human  Resource 
Determination  of  Insufficient  Evidence  to  Sustain  His  Claim  of 
Discrimination  Based  on  Race.  (File  No.  0355-10-6)  - Action  It 

The  following  individuals  were  present  for  Item  #17: 

Scott  R.  Heldfond,  President,  Civil  Service  Commission 
E.  Dennis  Normandy,  Vice  President,  Civil  Service  Commission 
Kate  Favetti,  Commissioner,  Civil  Service  Commission 
Gina  Roccanova,  Commissioner,  Civil  Service  Commission 
Douglas  Chan,  Commissioner,  Civil  Service  Commission 
Jennifer  Johnston,  Executive  Officer,  Civil  Service  Commission 
Sandra  Eng,  Civil  Service  Commission 
Jennifer  Bushman,  Civil  Service  Commission 
Donna  Kotake,  Department  of  Human  Resources 
Svetlana  Vaksberg,  Department  of  Human  Resources 
Linda  Simon,  Department  of  Human  Resources 
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Magaly  Fernandez,  Department  of  Human  Resources 
John  Alden,  San  Francisco  Police  Department  Representative 
San  Francisco  Police  Department  Representative 
San  Francisco  Police  Department  Representative 
Frank  Lee,  Appellant 

April  1,  2013:  The  Commission  voted  to  go  into  closed  session.  (Vote  of  4 to  0) 

The  Commission  voted  not  to  disclose  any  or  all  discussions  held  in 
closed  session.  (V ote  of  4 to  0) 

December  2,  2013:  The  Commission  voted  to  reschedule  Item  #15  to  January  6,  2014, 

dependent  upon  availability  of  all  parties,  to  allow  Commission  staff 
to  notify  the  accused  of  the  scheduled  hearing  and  to  confirm  their 
decision  not  to  waive  their  rights  to  confidentiality.  (Vote  of  4 to  0) 

Action:  Adopted  the  report.  Sustained  the  decision  of  the  Human  Resources 

Director;  denied  the  appeal  by  Frank  Lee.  (Vote  of  5 to  0) 

Reconvened  in  Open  Session  at  4:03  p.m.  (Item  No.  18) 

a)  Vote  on  whether  to  elect  to  disclose  any  or  all  discussions  held  on  Item 
#16  in  Closed  Session  (San  Francisco  Administrative  Code  Section  67.12 
(a))  - Action  Item 

Speakers:  None. 

Action:  The  Commission  voted  to  disclose  its  vote  on  the  appeal,  but  not  to  disclose 

its  Closed  Session  discussions  on  the  item.  (Vote  of  5 to  0) 

b)  Vote  on  whether  to  elect  to  disclose  any  or  all  discussions  held  on  Item 
#17  in  Closed  Session  (San  Francisco  Administrative  Code  Section  67.12 
(a))  - Action  Item 

Speakers:  None. 

Action:  The  Commission  voted  to  disclose  its  vote  on  the  appeal,  but  not  to  disclose 

its  Closed  Session  discussions  on  the  item.  (Vote  of  5 to  0) 

COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS  (Item  No.  19) 

None. 

ADJOURNMENT  (Item  No.  20) 


4:06  p.m. 


Page  7 


>h  ic  . .. 

SCOTT  R.  HELDFOND 
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Commissioner 

1NA  M.  Roccanova 
Commissioner 
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Executive  Officer 
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Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  m.lee  GOVERNMENT 

mayor  DOCUMENTS  DEPT 

Sent  via  Electronic  Mail 

APR  11  2014 

April  10,  2014  SAN  FRANCISCO 
PUBLIC  LIBRARY 

NOTICE  OF  CIVIL  SERVICE  COMMISSION  MEETING 


SUBJECT:  RECOMMENDATION  TO  ADOPT  THE  REVISED 

PERMANENT  CIVIL  SERVICE  RULE  411  A,  POSITION- 
BASED  TESTING  PROGRAM  FOR  SERVICE-CRITICAL 
CLASSIFICATIONS/POSITIONS  AT  THE  MUNICIPAL 
TRANSPORTATION  AGENCY. 


The  above  matter  will  be  considered  by  the  Civil  Service  Commission  at  a 
meeting  to  be  held  on  April  21, 2014  at  2:00  p.m.  in  Room  400,  Fourth  Floor, 

City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 

This  item  will  appear  on  the  Regular  Agenda.  Please  refer  to  the  attached 
Notice  for  procedural  and  other  information  about  Commission  hearings.  The 
meeting  agenda  and  all  meeting  materials  will  be  posted  on  the  Civil  Service 
Commission’s  website  at  www.sfgov.org/Civil  Service  under  “Meeting 
Information”  no  later  than  end  of  day  on  Wednesday,  April  16,  2014.  If  you 
would  like  a copy  of  the  Executive  Officer’s  staff  report  on  the  above-captioned 
matter  emailed  to  you  in  advance  of  April  16th,  please  contact  the  Civil  Service 
Commission’s  Office  at  CivilService@sfgov.org  or  (415)  252-3247. 

Attendance  by  you  or  an  authorized  representative  is  welcome.  Should  you  or 
your  representative  not  attend,  the  Commission  will  rule  on  the  information 
previously  submitted  and  testimony  provided  at  its  meeting. 

All  non-privileged  materials  being  considered  by  the  Civil  Service 
Commission  for  this  item  will  be  available  for  public  inspection  and  copying  at  the 
Civil  Service  Commission  office  Monday  through  Friday  from  8:00  a.m.  to  5:00 
p.nu  beginning  Thursday,  April  17,  2014. 


CIVIL  SERVICE  COMMISSION 


JENNIFER  JOHNSTON 
Executive  Officer 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The  telephone  number 
is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and  the  web  address  is 
www.sfgov.org/civil_service.  Office  hours  arc  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1A  Position- 
Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or  departmental  staff.  All 
documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one  (1)  page  in  length,  available 
for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and  County  personnel  supporting  agenda 
items  are  submitted  in  accordance  with  the  procedures  established  by  the  Executive  Officer.  Reports  not  submitted  according  to 
procedures,  in  the  format  and  quantity  required,  and  by  the  deadline,  will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be  submitted  to 
the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission  meeting  for  which  the  item 
is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1 /2-inch  X 1 1 inch  paper,  three-hole  punched  on  left 
margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written  material  submitted  for  the  Commission’s  review 
becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following  the  receipt 
of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed  in  writing  or  by 
fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another  City  official 
for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately  following  the 
“Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will  consider  a request  for  a 
postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A Position-Based  Testing 
shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary  circumstances  and  upon  mutual  agreement 
between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The  President  will 
rule  on  each  request  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the  right  to 
question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a maximum  time 
limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five  (5)  minutes.  Requests  by 
the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided  with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes  and 
response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission.  Each 
presentation  shall  conform  to  the  following: 

) . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 


The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

G.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  fonn.  These  audio 
recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service  Commission  website 
at  www.sfgov.org/civil_service/. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time  the  item 
is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of  the  Commission 
during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes.  A subsequent  comment 
after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during  public  comment.  Upon  any 
specific  request  by  a Commissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public  Meetings 
The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please  be 
advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cell 
phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place.  However, 

; meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The  closest  accessible 
BART  station  is  the  Civic  Center,  located  2 14  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  City  Hall  are  47  Van  Ness 
Avenue,  9 San  Bruno  and  7 1 Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible  curbside  parking  has  been  designated  at  points  in  the 
I vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the  deadline 
shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the  use  of  a reader 
during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact  the  Commission 
office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our  ADA 
coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts  to  accommodate 
such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  to  accommodate  these  individuals. 

Know  vonr  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 

councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations 

are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights  under 

the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy  of  the  Sunshine  Ordinance,  contact  Andrea 

Ausberry,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco,  CA 

94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail:  sotf@sfgov.org,  or  on  the  City’s  website  at 

www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San 

Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 

register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics 

Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (4 1 5)  252-3 1 00, 

fax  (415)  252-3 1 12  and  web  site  http://www.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness  Avenue,  Suite 
720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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April  10, 2014  SAN  FRANCISCO 
PUBLIC  LIBRARY 

NOTICE  OF  CIVIL  SERVICE  COMMISSION  MEETING 


SUBJECT:  RECOMMENDATION  TO  ADOPT  THE  AMENDMENTS  TO 

CIVIL  SERVICE  SERIES  RULE  022,  REQUEST  TO 
REMOVE  DEPARTMENT  BAN. 


The  above  matter  will  be  considered  by  the  Civil  Service  Commission  at  a 
meeting  to  be  held  on  April  21,  2014  at  2:00  p.m.  in  Room  400,  Fourth  Floor, 

City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 

This  item  will  appear  on  the  Regular  Agenda.  Please  refer  to  the  attached 
Notice  for  procedural  and  other  information  about  Commission  hearings.  The 
meeting  agenda  and  all  meeting  materials  will  be  posted  on  the  Civil  Service 
Commission’s  website  at  www.sfgov.org/Civil  Service  under  “Meeting 
Information”  no  later  than  end  of  day  on  Wednesday,  April  16,  2014.  If  you 
would  like  a copy  of  the  Executive  Officer’s  staff  report  on  the  above-captioned 
matter  emailed  to  you  in  advance  of  April  16th,  please  contact  the  Civil  Service 
Commission’s  Office  at  CivilService@sfgov.org  or  (415)  252-3247. 

Attendance  by  you  or  an  authorized  representative  is  welcome.  Should  you  or 
your  representative  not  attend,  the  Commission  will  rule  on  the  information 
previously  submitted  and  testimony  provided  at  its  meeting. 

All  non-privileged  materials  being  considered  by  the  Civil  Service 
Commission  for  this  item  will  be  available  for  public  inspection  and  copying  at  the 
Civil  Service  Commission  office  Monday  through  Friday  from  8:00  a.m.  to  5:00 
p.m.  beginning  Thursday,  April  17,  2014. 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The  telephone  number 
is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and  the  web  address  is 
www.sfgov.org/civil_service.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1A  Position- 
Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or  departmental  staff.  All 
documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one  (1)  page  in  length,  available 
for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and  County  personnel  supporting  agenda 
items  are  submitted  in  accordance  with  the  procedures  established  by  the  Executive  Officer.  Reports  not  submitted  according  to 
procedures,  in  the  format  and  quantity  required,  and  by  the  deadline,  will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be  submitted  to 
the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission  meeting  for  which  the  item 
is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1 /2-inch  X 11  inch  paper,  three-hole  punched  on  left 
margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written  material  submitted  for  the  Commission’s  review 
becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following  the  receipt 
of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed  in  writing  or  by 
fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another  City  official 
for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately  following  the 
“Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will  consider  a request  for  a 
postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A Position-Based  Testing 
shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary  circumstances  and  upon  mutual  agreement 
between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The  President  will 
rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the  right  to 
question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a maximum  time  i 
limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five  (5)  minutes.  Requests  by 
the  public  to  sever  items  from  the  [ Consent  Agenda  or]  Ratification  Agenda  must  be  provided  with  justification  for  the  record. 

For  items  on  the  Regular  Agenda , presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes  and 
response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission.  Each 
presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 


The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

G.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These  audio 
recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service  Commission  website 
at  www.sfgov.org/civil_service/. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  ail  items  appearing  on  the  agenda  at  the  time  the  item 
is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of  the  Commission 
during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes.  A subsequent  comment 
after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during  public  comment.  Upon  any 
specific  request  by  a Commissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public  Meetings 
The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please  be 
advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cell 
phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place.  However, 
meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The  closest  accessible 
BART  station  is  the  Civic  Center,  located  2 XA  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  City  Hall  are  47  Van  Ness 
Avenue,  9 San  Bruno  and  7 1 Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible  curbside  parking  has  been  designated  at  points  in  the 
vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the  deadline 
shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the  use  of  a reader 
during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact  the  Commission 
office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our  ADA 
coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts  to  accommodate 
such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrativ  e Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 

councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations 

are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights  under 

the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy  of  the  Sunshine  Ordinance,  contact  Andrea 

Ausberry,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco,  CA 

94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail:  sotf@sfgov.org,  or  on  the  City’s  website  at 

www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San 

Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.1 00)  to 

register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics 

Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 

fax  (415)  252-3112  and  web  site  http://www.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness  Avenue,  Suite 
720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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Dennis  Normandy 
Vice  President 


NOTICE  OF  CIVIL  SERVICE  COMMISSION  MEETING 


Douglas  S.  Chan 
Commissioner 

Kate  Favetti 
Commissioner 


SUBJECT:  RECOMMENDATION  TO  ADOPT  THE  PROPOSED  CIVIL 

SERVICE  COMMISSION  POLICY  ON  FUTURE 
EMPLOYMENT  RESTRICTIONS. 


[NA  M.  ROCCANOVA 
Commissioner 


The  above  matter  will  be  considered  by  the  Civil  Service  Commission  at  a 
meeting  to  be  held  on  April  21,  2014  at  2:00  p.m.  in  Room  400,  Fourth  Floor, 
City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 


This  item  will  appear  on  the  Regular  Agenda.  Please  refer  to  the  attached 
Notice  for  procedural  and  other  information  about  Commission  hearings.  The 
meeting  agenda  and  all  meeting  materials  will  be  posted  on  the  Civil  Service 
kNiFER  C.  Johnston  Commission’s  website  at  www.sfgov.org/Civil  Service  under  “Meeting 
Executive  Officer  Information”  no  later  than  end  of  day  on  Wednesday,  April  16,  2014.  If  you 

would  like  a copy  of  the  Executive  Officer’s  staff  report  on  the  above-captioned 
matter  emailed  to  you  in  advance  of  April  16th,  please  contact  the  Civil  Service 
Commission’s  Office  at  CivilService@sfgov.org  or  (415)  252-3247. 


Attendance  by  you  or  an  authorized  representative  is  welcome.  Should  you  or 
your  representative  not  attend,  the  Commission  will  rule  on  the  information 
previously  submitted  and  testimony  provided  at  its  meeting. 

All  non-privileged  materials  being  considered  by  the  Civil  Service 
Commission  for  this  item  will  be  available  for  public  inspection  and  copying  at  the 
Civil  Service  Commission  office  Monday  through  Friday  from  8:00  a.nu  to  5:00 
p.m.  beginning  Thursday,  April  17,  2014. 


CIVIL  SERVICE  COMMISSION 

JENNIFER  JOHNSTON 
Executive  Officer 

Attachment 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The  telephone  number 
is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and  the  web  address  is 
www.sfgov.org/civil_service.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A Position- 
Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or  departmental  staff.  All 
documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one  (1 ) page  in  length,  available 
for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and  County  personnel  supporting  agenda 
items  are  submitted  in  accordance  with  the  procedures  established  by  the  Executive  Officer.  Reports  not  submitted  according  to 
procedures,  in  the  format  and  quantity  required,  and  by  the  deadline,  will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be  submitted  to 
the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission  meeting  for  which  the  item 
is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1 /2-inch  X 1 1 inch  paper,  three-hole  punched  on  left 
margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written  material  submitted  for  the  Commission’s  review 
becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following  the  receipt 
of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed  in  writing  or  by 
fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another  City  official 
for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately  following  the 
“Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will  consider  a request  for  a 
postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  1 11 A Position-Based  Testing 
shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary  circumstances  and  upon  mutual  agreement 
between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The  President  will 
rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the  right  to 
question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a maximum  time 
limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five  (5)  minutes.  Requests  by 
the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided  with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes  and 
response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  often  (10)  minutes  for  each  patty'  unless  extended  by  the  Commission.  Each 
presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 


The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

G.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These  audio 
recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service  Commission  website 
at  www.sfgov.org/civil_service/. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time  the  item 
is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of  the  Commission 
during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes.  A subsequent  comment 
after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during  public  comment.  Upon  any 
specific  request  by  a Commissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public  Meetings 
The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please  be 
advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cell 
phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

i The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place.  However, 

I meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The  closest  accessible 
BART  station  is  the  Civic  Center,  located  2 % blocks  from  City  Hall.  Accessible  MUNI  lines  serving  City  Hall  are  47  Van  Ness 
Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  die  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible  curbside  parking  has  been  designated  at  points  in  the 
! vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the  deadline 
shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the  use  of  a reader 
during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact  the  Commission 
office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our  ADA 
coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts  to  accommodate 
such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 

councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations 

are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights  under 

the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy  of  the  Sunshine  Ordinance,  contact  Andrea 

Ausberry,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco,  CA 

94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail:  sotf@sfgov.org,  or  on  the  City’s  website  at 

www . sfgov.  org/bdsupvr  s/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San 

Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 

register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics 

Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94 1 02,  telephone  (415)  252-3 1 00, 

fax  (4 1 5)  252-3 1 1 2 and  web  site  http://www.sfeov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness  Avenue,  Suite 
720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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l.  Dennis  Normandy 
Vice  President 

Douglas  S.  Chan 
Commissioner 

Kate  Favetti 
Commissioner 

Gina  M.  Roccanova 
Commissioner 


2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260. 


CALL  TO  ORDER  & ROLL  CALL 


ennifer  C.  Johnston 
Executive  Officer 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 
AGENDA 

APPROVAL  OF  MINUTES 


ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR’S  REPORT 


EXECUTIVE  OFFICER’S  REPORT 
RATIFICATION  AGENDA 
CONSENT  AGENDA 


REGULAR  AGENDA 
CLOSED  SESSION 

COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS 


ADJOURNMENT 


p VAN  NESS  AVENUE,  SUITE  720  • SAN  FRANCISCO,  CA  94102-6033  • (415)  252-3247  • FAX  (415)  252-3260  • iiv^.sfgov.org/civi]  service/ 

L 


Regular  Meeting  of  April  21,  2014 


Civil  Service  Commission  Meeting  Agenda 
NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 

A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1 /2-inch  X 1 1 inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72 
hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service,  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If 
any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal 
office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  “Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

G.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 
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H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recon 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting 
Commission  website  at  www.sfgov.org/civil_service/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearin 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but 
the  Commission  during  the  “Requests  to  Speak"  portion  of  the  regular  meeting.  Maximum  time 
A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer : 
public  comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones.  Pagers  and  Similar  Sound-Producing  Electronic  Devices  ; 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  pr 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  i 
or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carl 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area  City  Hall  is  wh 
closest  accessible  BART  station  is  the  Civic  Center,  located  2 'A  blocks  from  City  Hall.  Accessil 
City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  7 1 Haight/Noriega,  as  well  as  the  METRO 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  9: 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Stre 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  L 
use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  ( 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  orde: 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  maj 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Admin 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Comn 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  re 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance 
of  the  Sunshine  Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Tasl 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554 
sotf@sfgov.org,  or  on  the  City’s  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  a 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Co 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  pleasi 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415) 
fax  (4 1 5)  252-3 1 1 2 and  web  site  httr://w'ww.sfgov. ora/ethics/. 
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Civil  Service  Commission  Meeting  Agenda 


Regular  Meeting  of  April  21,  2014 


City  and  County  of  San  Francisco 
Civil  Service  Commission 


Agenda  for  Regular  Meeting 
April  21,  2014 

2:00  p.m. 


ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  Scott  R.  Heldfond 
Vice  President  E.  Dennis  Normandy 
Commissioner  Douglas  S.  Chan 
Commissioner  Kate  Favetti 
Commissioner  Gina  M.  Roccanova 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY  S AGENDA 

(3)  APPROVAL  OF  MINUTES  - Action  Item 

Regular  Meeting  of  April  7,  2014 
Recommendation:  Adopt  the  minutes. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  the  agenda. 

Other  announcements. 

(5)  HUMAN  RESOURCES  DIRECTOR’S  REPORT 

Updates  on  ongoing  business. 

Other  reports. 

(6)  EXECUTIVE  OFFICER’S  REPORT 

Updates  on  ongoing  business. 

Other  reports. 
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Civil  Service  Commission  Meeting  Agenda 


Regular  Meeting  of  April  21,  2014 


RATIFICATION  AGENDA 


All  matters  on  the  Ratification  Agenda  are  considered  hy  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 


(7)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(File  No.  0080-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

40541-13/14 

Airport  Commission 

$200,000 

This  request  is  to  complete  the  remaining  portions  of  the 
Airport’s  Closed-Circuit  Television  (CCTV)  Security 
System  Enhancements  project  which  began  in  2011.  The 
project  will  integrate  the  existing  security  video 
management  system  (VMS)  with  a new  event 
management  system  (EMS).  The  Contractor  will 
implement  and  integrate  these  new  software  systems 
within  the  Airport’s  existing  network  structure.  Integrator 
must  be  familiar  with  the  Airport’s  existing  software  and 
hardware  systems  supporting  aviation  security 
requirements  and  be  able  to  provide  technical  services 
after  implementation  and  acceptance  of  new  system  if 
needed. 

Regular 

4/20/2015 

45651-13/14 

Controller 

$17,000,000 

Perform  annual  financial  audit  services  and  report  on  the 
financial  statements  for  the  City’s  Comprehensive  Annual 
Financial  Report  (CAFR),  the  City’s  Single  Audit,  and 
departments/funds;  perform  other  required  compliance 
audits  of  grants,  projects,  and  funds  of  other  City 
departments;  performs  actuarial  studies  of  the  City’s 
General  liability  and  Workers  Compensation  reserves;  and 
perform  additional  audit  procedures.  See  additional 
attachment  for  a list  of  departments/funds. 

Regular 

5/31/2023 

47569-13/14 

Controller 

$1,200,000 

The  City  and  County  of  San  Francisco  (City)  seeks  a 
vendor  to  provide  installation,  configuration  and 
implementation  of  services  for  the  Oracle  Identity 
Management  (IM)  solution.  IM  will  provide  public 
internet  access  from  outside  of  the  City’s  firewall  to 
eMerge  PeopIeSoft.  It  includes  account  management 
provisioning  from  PeopIeSoft,  identity  validation,  self- 
service  password  resets,  delegated  administration  to 
departments,  single  sign-on,  an  anti-fraud  engine,  a 
Lightweight  Directory  Access  Protocol  (LDAP) 
standards-compliant  directory  to  host  identities  of  non- 
active City  employees,  and  audit  tools. 

Regular 

5/1/2016 

48070-13/14 

Public  Health 

$6,504,869 

Represent  eligible  clients  who  are  uninsured, 
underinsured,  or  at  risk  of  losing  insurance  to  pursue  or 
maintain  Supplemental  Security  Income/  Supplemental 
Disability  Income/  Cash  Assistance  for  Inunigrants 
(SSI/SSDl/CAPJ)  income  and  corresponding  Medi-Cal/ 
Medicare  coverage,  thus  providing  them  with  improved 
access  to  healthcare  and  the  financial  means  to  stabilize 
their  living  situation.  Legal  assistance  to  client  in  moving 
disabled  residents  on  to  SSI  and  SSDI  benefits  by 
providing  specialized  SSI  consultative  and  advocacy 
services  and  Human  Immunodeficiency  Vims  (HIV) 
Health  Services  benefits  counseling. 

Regular 

6/30/2018 
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42815-13/14 

General  Services 
Agency  - Public 
Works 

$700,000 

Consultants  will  perform  a full  range  of  highly  specialized 
environmental  services  in  conformance  with  the 
provisions  of  the  California  Environmental  Quality  Act 
(CEQA)  for  the  Rehabilitation  and  Detention  Facility 
(RDF)  project  The  RDF  project  aims  to  replace  County 
Jails  #3and  #4  (828  beds),  currently  located  on  the  6111  and 
l'1'  floors  at  the  Flail  of  Justice  (HOJ)  building  at  850 
Bryant  Street,  by  constructing  a new  multi-story  facility 
(640  beds)  on  an  adjacent  site.  Consultants  wall  prepare  a 
variety  of  technical  reports  including  aesthetics/visual,  air 
quality,  cultural  resources,  geology/soils,  hazards  and 
hazardous  materials,  land  use  and  planning,  noise, 
transportation  and  traffic,  utilities  and  service  systems  and 
other  analyses  needed  to  support  tire  environmental 
analysis. 

Regular 

11/1/2016 

44350-13/14 

Mayor 

$500,000 

The  Mayor’s  Office  of  Flousing  and  Community 
Development  (MOFICD)  of  the  City  and  County  of  San 
Francisco  is  seeking  proposals  from  qualified  consultants 
to  provide  a range  of  environmental  services  related  to  the 
acquisition  of  land  for  the  development  of  affordable 
housing.  The  funds  to  be  used  for  potential  acquisition  are 
subject  to  regulation  by  24  Code  of  Federal  Regulations 
(CFR)  Part  85.  the  services  may  include  one  or  more  of 
the  following:  Environmental  Site  Assessments  (ESAs) 
Phase  1, 11  and  ills;  Soil,  air  and  groundwater  testing  and 
reporting  to  evaluate  human  health  risk  related  to 
chemical  contamination  in  any  or  all  media;  and  seismic 
studies. 

Regular 

6/30/2017 

4025-09/10 

Airport  Commission 

Current  Approved 
Amount 
$3,500,000 
Increase  Amount 
Requested 
$5,300,000 
New  Total  Amount 
Requested 
$8,800,000 

Airport  consulting  services  for.  air  traffic  forecasting; 
finance,  market,  and  economic  analysis;  maximization,  of 
federal  assistance  programs;  negotiation  of  lease  and  use 
agreements;  utilization  of  passenger  facility  charges 
(PFCs),  assessment  of  Airport  parking,  air  cargo,  and 
airline  passenger  rates  and  charges;  bond  feasibility 
reports;  Airport  economic  impact  studies;  assessment  of 
advanced  technologies  to  improve  safety  and  landing 
capacity;  and  development  of  new  airline  routes.  Analysis 
of  options  for  hotel  development  on  Airport  property,  and 
Financial  and  capital  planning. 

Modi- 

fication 

8/31/2019 

Recommendation:  Adopt  the  report.  Approve  the  request  for  proposed  personal  services 

contracts;  notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 

CONSENT  AGENDA 

(8)  Salary  Survey  for  Registered  Nurse  Classifications  (Charter  Section  A8.403),  2014-2015. 

(File  No.  0078-14-3)  - Action  Item 

Recommendation:  Adopt  the  staff  report;  certify  to  the  Board  of  Supervisors  the  highest 

prevailing  wage  rate  in  effect  on  April  15,  2014  for  Acute  Care  Nursing 
Classifications  in  the  six  Bay  Area  counties. 

REGULAR  AGENDA 

(9)  Recommendation  to  Adopt  the  Proposed  Civil  Service  Commission  Policy  on  Future 

Employment  Restrictions.  (File  No.  0059-14-5)  - Action  Item 

March  1 7, 2014:  Adopted  the  Executive’s  Officer’s  report;  directed  the  Executive  Officer 

to  post  the  proposed  policy  on  future  employment  restrictions  to  meet 
and  discuss  the  proposed  policy  with  any  interested  stakeholders. 

(V ote  of  4 to  0) 
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Remove  Department  Ban.  (File  No.  0059-14-5)  - Action  Item 


March  17,  2014: 

Directed  the  Executive  Officer  to  post  the  propc 

Recommendation: 

Civil  Service  Rule  Series  022  for  adoption  as  re 
and  Civil  Service  Rules,  and  to  meet  and  discus 
with  affected  labor  union(s)  and  other  interestec 
(Vote  of  4 to  0) 

Adopt  the  Executive  Officer’s  report;  Adopt  the 
Service  Series  Rule  022,  Request  to  Remove  D< 

(11)  Recommendation  to  Adopt  the  Amendments  to  Civil  Service  Rule  4 
Testing  Program  for  Scrvices-Critical  Classifications/Positions  at  tb 
Transportation  Agency.  (File  No.  0056-14-5)  - Action  Item 


March  17,  2014; 

Accepted  the  Executive  Officer’s  report  and  gre 
Transportation  Agency’s  request  to  make  perms 
41 1 A as  recommended,  with  following  additior 
1 ) that  for  the  first  three-year  period  during  whi 
Human  Resources  will  be  reviewing  the  operati 
Testing  Program  at  the  Municipal  Transportatic 
Service  Rule  41 1 A,  the  reporting  requirement  v 
(quarterly)  and  the  maximum  duration  of  the  eli 
two  years;  2)  after  the  three-year  review  period, 
the  Department  of  Human  Resources,  the  Comi 
making  the  provisions  of  Civil  Service  Rule  41 
Civil  Service  Rule  1 1 1 A with  respect  to  the  rep 
maximum  eligible  list  duration. 

Directed  the  Executive  Officer  to  post  the  revise 
41 1 A (as  amended)  for  adoption  as  required  urn 
Service  Rules,  and  to  meet  and  discuss  the  prop 
affected  labor  union(s)  and  other  interested  stak 

Recommendation: 

Adopt  the  Executive  Officer’s  report;  Adopt  th< 
Civil  Service  Rule  41 1 A,  Position-Based  Testir 
Critical  Classifications/Positions  at  the  Municip 
Agency. 

(12)  Appeal  by  Elizabeth  Angelini  of  the  Administration  of  the  8165  Wo 
Supervisor  I Position-Based  Test.  (File  No.  0077-14-4) 

Recommendation:  Adopt  the  staff  report;  deny  the  appeal  by  Eliza 
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Regular  Meeting  of  Aprii  21,  2014 


CLOSED  SESSION  AGENDA 

(13)  Request  for  hearing  by  Sean  Maurer  of  his  Background  Disqualification  for  a Q-2  Police 
Office  Position  with  the  San  Francisco  Police  Department. 

(File  No.  0279-13-4)  - Action  Item 

a.  Public  comment  on  all  matters  pertaining  to  Agenda  Item  #13. 

b.  Vote  on  whether  to  hold  Item  #13  in  Closed  Session  - Action  Item. 

Basis  for  Closed  Session:  Personnel  Exception  (Gov.  Code  § 54957(b)(1),  Admin  Code 
§ 67.10(b)) 

c.  Closed  Session  - Appeal  by  Sean  Maurer  of  his  Background  Disqualification  for  a Q-2 
Police  Office  Position  with  the  San  Francisco  Police  Department. 

Recommendation:  Adopt  the  staff  report;  deny  the  appeal  by  Sean  Maurer. 

d.  Reconvene  in  Open  Session.  Vote  to  elect  whether  to  disclose  any  or  all  discussions 
held  on  Item  #13  in  Closed  Session  (San  Francisco  Administrative  Code  Section  67.12 
(a))  - Action  Item 


(14)  COMMISSIONERS’  ANNOUNCEMENTS/REOUESTS 


(15) 


ADJOURNMENT 


05-06-  1 4A09  •' 4 1 RCVD 


Scott  R.  Heldfond 
President 

e.  Dennis  Normandy 
Vice  President 

Douglas  S.  Chan 
Commissioner 

Kate  Favetti 
Commissioner 

Gina  M.  Roccanova 
Commissioner 


ennifer  C.  Johnston 
Executive  Officer 


Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  M.  Lee 
Mayor 


MINUTES 
Regular  Meeting 
April  21, 2014 

2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 

CALL  TO  ORDER 
2:03  p.m. 

ROLL  CALL 


GOVERNMENT 
documents  dept 

may  06  2014 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


President  Scott  R.  Heldfond 
Vice  President  E.  Dennis  Normandy 
Commissioner  Douglas  S.  Chan 
Commissioner  Kate  Favetti 
Commissioner  Gina  M.  Roccanova 


Present 

Present  (Not  Present  for  Item  #s  1 through  6) 

Present 

Present 

Present 


President  Scott  R.  Heldfond  presided. 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY  S AGENDA 
(Item  No.  2) 


None. 


APPROVAL  OF  MINUTES  (Item  No.  3) 

Regular  Meeting  of  April  7, 2014 

Action:  Adopted  the  minutes.  (Vote  of  4 to  0) 

ANNOUNCEMENTS  (Item  No.  4) 

Jennifer  Johnston,  Executive  Officer,  announced  one  change  to  the  agenda:  the  appellant  on 
Item  #12  (Appeal  by  Elizabeth  Angelini  of  the  Administration  of  the  8165  Worker’s 
Compensation  Supervisor  I Position-Based  Test)  has  requested  to  withdraw  her  appeal. 
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Civil  Service  Commission  Meeting  Minutes 

HUMAN  RESOURCES  DIRECTOR  S REPORT  (Item  No.  5) 

None. 


Regular  Meeting  of  April  21,  2014 


EXECUTIVE  OFFICER’S  REPORT  (Item  No.  6) 

Jennifer  Johnston,  Executive  Officer,  updated  the  Civil  Service  Commission  on  her  budget  discussions 
with  the  Mayor's  Office,  and  indicated  that  the  Commission’s  budget  request  will  be  forwarded  to  the 
Board  of  Supervisors  for  review  in  June. 

RATIFICATION  AGENDA 


0080-14-8  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 
(Item  No.  7) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

40541-13/14 

Airport  Commission 

$200,000 

This  request  is  to  complete  the  remaining  portions  of  the 
Airport’s  Closed-Circuit  Television  (CCTV)  Security 
System  Enhancements  project  which  began  in  201 1.  The 
project  will  integrate  the  existing  security  video 
management  system  (VMS)  with  a new  event 
management  system  (EMS).  The  Contractor  will 
implement  and  integrate  these  new  software  systems 
within  the  Airport’s  existing  network  structure.  Integrator 
must  be  familiar  with  the  Airport’s  existing  software  and 
hardware  systems  supporting  aviation  security 
requirements  and  be  able  to  provide  technical  services 
after  implementation  and  acceptance  of  new  system  if 
needed. 

Regular 

4/20/2015 

45651-13/14 

Controller 

$17,000,000 

Perform  annual  financial  audit  services  and  report  on  the 
financial  statements  for  the  City’s  Comprehensive  Annual 
Financial  Report  (CAFR),  the  City’s  Single  Audit,  and 
departments/funds;  perform  other  required  compliance 
audits  of  grants,  projects,  and  funds  of  other  City' 
departments;  performs  actuarial  studies  of  the  City’s 
General  liability  and  Workers  Compensation  reserves;  and 
perform  additional  audit  procedures.  See  additional 
attachment  for  a list  of  departments/fimds. 

Regular 

5/31/2023 

47569-13/14 

Controller 

$1,200,000 

The  City  and  County  of  San  Francisco  (City)  seeks  a 
vendor  to  provide  installation,  configuration  and 
implementation  of  services  for  the  Oracle  Identity 
Management  (EM)  solution.  IM  will  provide  public 
internet  access  from  outside  of  the  City’s  firewall  to 
eMerge  PeopleSoft.  It  includes  account  management 
provisioning  from  PeopleSoft,  identity  validation,  self- 
service  password  resets,  delegated  administration  to 
departments,  single  sign-on,  an  anti-fraud  engine,  a 
Lightweight  Directory  Access  Protocol  (LDAP) 
standards-compliant  directory  to  host  identities  of  non- 
active City  employees,  and  audit  tools. 

Regular 

5/1/2016 

48070-13/14 

Public  Health 

$6,504,869 

Represent  eligible  clients  who  are  uninsured, 
underinsured,  or  at  risk  of  losing  insurance  to  pursue  or 
maintain  Supplemental  Security'  Income/  Supplemental 
Disability  Income/  Cash  Assistance  for  Immigrants 
(SSI/SSD1/CAPI)  income  and  corresponding  Medi-CaF 
Medicare  coverage,  thus  providing  them  with  improved 
access  to  healthcare  and  the  financial  means  to  stabilize 
their  living  situation,  l^egal  assistance  to  client  in  moving 
disabled  residents  on  to  SSI  and  SSDJ  benefits  by 
providing  specialized  SSI  consultative  and  advocacy 
services  and  Human  Immunodeficiency  Virus  (F1TV) 
Health  Services  benefits  counseling 

Regular 

6/30/2018 

Page  2 


Civil  Service  Commission  Meeting  Minutes  Regular  Meeting  of  April  21, 2014 


42815-13/14 

General  Services 
Agency -Public 
Works 

5700,000 

Consultants  will  perform  a full  range  ofhighly  specialized 
environmental  services  in  conformance  with  the 
provisions  of  the  California  Environmental  Quality  Act 
(CEQA)  for  the  Rehabilitation  and  Detention  Facility 
(RDF)  project.  The  RDF  project  aims  to  replace  County 
Jails  #3and  #4  (828  beds),  currently  located  on  the  61*1  and 
7th  floors  at  the  Hall  of  Justice  (HOJ)  building  at  850 
Bryant  Street,  by  constructing  a new'  multi-story  facility 
(640  beds)  on  an  adjacent  site  Consultants  will  prepare  a 
variety  of  technical  reports  including  aesthetics/visual,  air 
quality,  cultural  resources,  geology/soils,  hazards  and 
hazardous  materials,  land  use  and  planning,  noise, 
transportation  and  traffic,  utilities  and  service  systems  and 
other  analyses  needed  to  support  the  environmental 
analysis. 

Regular 

11/1/2016 

44350-13/14 

Mayor 

$500,000 

The  Mayor’s  Office  of  Housing  and  Community 
Development  (MOHCD)  of  the  City  and  County  of  San 
Francisco  is  seeking  proposals  from  qualified  consultants 
to  provide  a range  of  environmental  services  related  to  the 
acquisition  of  land  for  the  development  of  affordable 
housing.  The  funds  to  be  used  for  potential  acquisition  are 
subject  to  regulation  by  24  Code  of  Federal  Regulations 
(CFR)  Part  85.  The  services  may  include  one  or  more  of 
the  following:  Environmental  Site  Assessments  (ESAs) 
Phase  I,  II  and  Ills;  Soil,  air  and  groundwater  testing  and 
reporting  to  evaluate  human  health  risk  related  to 
chemical  contamination  in  any  or  all  media;  and  seismic 
studies. 

Regular 

6/30/2017 

4025-09/10 

Airport  Commission 

Current  Approved 
Amount 
$3,500,000 
Increase  Amount 
Requested 
$5,300,000 
New  Total  Amount 
Requested 
$8,800,000 

Airport  consulting  services  for:  air  traffic  forecasting; 
finance,  market,  and  economic  analysis;  maximization,  of 
federal  assistance  programs;  negotiation  of  lease  and  use 
agreements;  utilization  of  passenger  facility  charges 
(PFCs);  assessment  of  Airport  parking,  air  cargo,  and 
airline  passenger  rates  and  charges;  bond  feasibility 
reports;  Airport  economic  impact  studies;  assessment  of 
advanced  technologies  to  improve  safety  and  landing 
capacity;  and  development  of  new  airline  routes.  Analysis 
of  options  for  hotel  development  on  Airport  property,  and 
financial  and  capital  planning. 

Modi- 

fication 

8/31/2019 

Speakers:  Lisa  Randall  and  Norman  Del  Prado,  San  Francisco  International 

Airport,  spoke  on  PSC  #40541-13/14. 

Debbie  Gordon  and  Mary  Horn,  Controller’s  Office,  spoke  on  PSC 
#45651-13/14. 

Luciana  Garcia  and  Annette  Quiett,  Department  of  Public  Health, 
spoke  on  PSC  #48070-13/14. 

Jumoke  Akin-Taylor,  General  Services  Agency  - Public  Works,  spoke 
on  42815-13/14. 

Action:  1)  Approved  PSC  #40541-1 3/14,  with  the  amendment  that  the 

contract  clearly  states  that  the  training  has  already  occurred  and  has 
been  completed  for  the  project.  (Vote  of  5 to  0) 

2)  Approved  PSC  #45651-13/14,  but  for  an  initial  term  of  five  years 
only,  with  an  option  to  extend.  (V ote  of  5 to  0) 

3)  Continued  consideration  of  PSC  #48070-13/14  until  the  proper 
bargaining  representative  has  received  notice.  (Vote  of  5 to  0) 

4)  Approved  PSC  # 42815-13/14.  (Vote  of  5 to  0) 

5)  Approved  the  request  for  all  remaining  PSCs  (PSC  numbers 
47569-13/14,  44350-13/14  and  4025-09/10).  Adopted  the  report; 
notified  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration.  (Vote  of  4 to  0) 
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CONSENT  AGENDA 
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0078-14-3  Salary  Survey  for  Registered  Nurse  Classifications  (Charter  Section  A8.403),  2014- 
2015.  (Item  No.  8) 


Speakers: 

Rich  David,  Department  of  Human  Resources 

Action: 

Adopted  the  staff  report;  certified  to  the  Board  of  Supervisors  the 
highest  prevailing  wage  rate  in  effect  on  April  15,  2014  for  Acute  Care 
Nursing  Classifications  in  the  six  Bay  Area  counties. 

(Vote  of  5 to  0) 

REGULAR  AGENDA 

0059-14-5  Recommendation  to  Adopt  the  Proposed  Civil  Serv  ice  Commission  Policy  on  Future 
Employment  Restrictions.  (Item  No.  9) 


March  17,  2014: 

Adopted  the  Executive’s  Officer’s  report;  directed  the  Executive 

Speakers: 

Officer  to  post  the  proposed  policy  on  future  employment  restrictions 
to  meet  and  discuss  the  proposed  policy  with  any  interested 
stakeholders.  (Vote  of  4 to  0) 

Jennifer  Johnston,  Executive  Officer 

Action: 

Adopted  the  Executive  Officer’s  report;  adopted  the  proposed  Civil 
Service  Commission  policy  on  Future  Employment  Restrictions,  to  be 
effective  immediately.  (Vote  of  5 to  0) 

0059-14-5  Recommendation  to  Adopt  the  Amendments  to  Civil  Service  Series  Rule  022,  Request 
to  Remove  Department  Ban.  (Item  No.  10) 


March  17,  2014: 

Directed  the  Executive  Officer  to  post  the  proposed  amendments  to 

Speakers: 

Civil  Service  Rule  Series  022  for  adoption  as  required  under  the 
Charter  and  Civil  Service  Rules,  and  to  meet  and  discuss  the  proposed 
revisions  with  affected  labor  union(s)  and  other  interested 
stakeholders.  (Vote  of  4 to  0) 

Jennifer  Johnston,  Executive  Officer 

Action: 

Adopted  the  Executive  Officer’s  report;  adopted  the  Amendments  to 
Civil  Service  Series  Rule  022,  Request  to  Remove  Non-Permanent 
Ban.  (Vote  of  5 to  0) 
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0056-14-5  Recommendation  to  Adopt  the  Amendments  to  Civil  Service  Rule  41 1A,  Position- 
Based  Testing  Program  for  Services-Critical  Classifications/Positions  at  the 
Municipal  Transportation  Agency.  (Item  No.  11) 


March  17,  2014: 

Accepted  the  Executive  Officer’s  report  and  granted  the  Municipal 

Speakers: 

Transportation  Agency’s  request  to  make  permanent  Civil  Service 
Rule  41 1 A as  recommended,  with  following  additional  revisions: 

1)  that  for  the  first  three-year  period  during  which  the  Department  of 
Human  Resources  will  be  reviewing  the  operation  of  the  Position- 
Based  Testing  Program  at  the  Municipal  Transportation  Agency  under 
Civil  Service  Rule  41 1 A,  the  reporting  requirement  will  continue  as  is 
(quarterly)  and  the  maximum  duration  of  the  eligible  list  will  remain 
two  years;  2)  after  the  three-year  review  period,  following  a report 
from  the  Department  of  Human  Resources,  the  Commission  will 
consider  making  the  provisions  of  Civil  Service  Rule  41 1 A fully 
consistent  with  Civil  Service  Rule  1 1 1 A with  respect  to  the  reporting 
requirement  and  maximum  eligible  list  duration. 

Directed  the  Executive  Officer  to  post  the  revised  Civil  Service  Rule 
41 1 A (as  amended)  for  adoption  as  required  under  the  Charter  and 
Civil  Service  Rules,  and  to  meet  and  discuss  the  proposed  revisions 
with  affected  labor  union(s)  and  other  interested  stakeholders. 

(Vote  4 to  0) 

Jennifer  Johnston,  Executive  Officer 

Action: 

Adopted  the  Executive  Officer’s  report;  adopted  the  Proposed 
Permanent  Civil  Service  Rule  41 1 A,  Position-Based  Testing  Program 
for  Service-Critical  Classifications/Positions  at  the  Municipal 
Transportation  Agency.  (V ote  of  5 to  0) 

0077-14-4  Appeal  by  Elizabeth  Angelini  of  the  Administration  of  the  8165  Worker’s 
Compensation  Supervisor  I Position-Based  Test.  (Item  No.  12) 


Speakers: 

None. 

Action: 

Accepted  Elizabeth  Angelini  request  to  withdraw  her  appeal. 
(Vote  of  5 to  0) 
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CLOSED  SESSION  AGENDA 
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0279-13-4  Request  for  hearing  by  Sean  Maurer  of  his  Background  Disqualification  for  a Q-2 
Police  Office  Position  with  the  San  Francisco  Police  Department. 

(Item  No.  13) 

a.  Public  comment  on  all  matters  pertaining  to  Agenda  Item  #13. 

Speakers:  None. 

b.  Vote  on  whether  to  hold  Item  #13  in  Closed  Session  - Action  Item. 

Basis  for  Closed  Session:  Personnel  Exception  (Gov.  Code  § 54957(b)(1),  Admin 
Code  § 67.10(b)) 

Speakers:  None. 

Action:  The  Commission  voted  to  conduct  Item  #13  in  Closed  Session. 

(Vote  of  5 to  0) 

c.  Closed  Session  - Register  # 0279-13-4,  Appeal  by  Sean  Maurer  of  his 
Background  Disqualification  for  a Q-2  Police  Office  Position  with  the  San 
Francisco  Police  Department. 

The  Closed  Session  started  at  2:33p.m.  in  City  Hall,  Room  400.  The  following 
individuals  were  present: 

Scott  R.  Heldfond,  President,  Civil  Service  Commission 
E.  Dennis  Normandy,  Vice  President,  Civil  Service  Commission 
Kate  Favetti,  Commissioner,  Civil  Service  Commission 
Gina  Roccanova,  Commissioner,  Civil  Service  Commission 
Douglas  S.  Chan,  Commissioner,  Civil  Service  Commission 
Donna  Kotake,  Department  of  Human  Resources 
Paul  Zarefsky,  Deputy  City  Attorney 

Jennifer  Johnston,  Executive  Officer,  Civil  Service  Commission 
Sandra  Eng,  Civil  Service  Commission 
Jennifer  Bushman,  Civil  Service  Commission 
Sergeant  Walter  Ware,  San  Francisco  Police  Department 

Action:  Adopted  the  staff  report;  denied  the  appeal  by  Sean  Maurer. 

(Vote  of  5 to  0)  Sean  Maurer  failed  to  appear. 

The  Closed  Session  ended  at  2:36  p.m. 
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d.  Reconvened  in  Open  Session  at  2:37  p.m.  Vote  to  elect  whether  to  disclose  any 
or  all  discussions  held  on  Item  #13  in  Closed  Session  (San  Francisco 
Administrative  Code  Section  67.12  (a))  - Action  Item 

Speakers:  None. 

Action:  The  Commission  voted  to  disclose  its  vote  on  the  appeal,  but  not  to 

disclose  its  Closed  Session  discussions  on  the  item.  (Vote  of  5 to  0) 

COMMISSIONERS’  ANNOUNCEMENTS/REOUESTS  (Item  No.  14) 

Vice  President  Normandy  requested  that  Commission  staff  strengthen  the  language  used  in  the  Notice 
of  Meeting,  to  ensure  that  appellants  are  aware  of  the  Commissioners5  commitment  to  thoroughly 
reviewing  all  appeals  and  reviewing  the  material  in  a serious  manner.  Commissioner  Roccanova  also 
suggested  amending  the  Notice  of  Meeting  to  state,  “It  is  important  that  you  and/or  a representative 
attend. . rather  than,  “it  is  recommended  you  and/or  a representative  attend. . .”  Jennifer  Johnston, 
Executive  Officer,  agreed  to  so  amend  the  Notice  of  Meetings  and  also  committed  to  contacting 
appellants  by  phone  in  advance  of  each  meeting  to  confirm  attendance. 

Commissioner  Favetti,  along  with  the  other  Commissioners,  thanked  Deputy  City  Attorney  Paul 
Zarefsky  for  his  services  as  the  Commission’s  counsel.  Mr.  Zarefsky  indicated  that  Julia  Friedlander 
will  be  the  new  Deputy  City  Attorney  assigned  to  the  Commission,  beginning  with  the  next 
Commission  meeting  of  May  5,  2014;  however,  Mr.  Zarefsky  will  remain  the  Commission’s  back-up 
counsel  as  needed. 

ADJOURNMENT  (Item  No.  15) 

The  meeting  adjourned  at  2:41  p.m. 
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Sent  via  Electronic  Mail 


GOVERNMENT 
DOCUMENTS  DEPT 

APR  2 5 2014 


April  24,  2014 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


NOTICE  OF  CIVIL  SERVICE  COMMISSION  MEETING 


SUBJECT:  PROPOSED  CIVIL  SERVICE  COMMISSION  RULE 

AMENDMENT  TO  EXTEND  PILOT  CIVIL  SERVICE  RULE 
311.10.1,  PILOT  PROGRAM  - RELEASE  OF  RATING  KEYS, 
AFFECTING  UNIFORMED  MEMBERS  OF  THE  SAN 
FRANCISCO  FIRE  DEPARTMENT. 


The  above  matter  will  be  considered  by  the  Civil  Service  Commission  at  a 
meeting  to  be  held  on  May  5,  2014  at  2:00  p.m.  in  Room  400,  Fourth  Floor,  City  Hall, 

1 Dr.  Carlton  B.  Goodlett  Place. 

This  item  will  appear  on  the  Regular  Agenda.  Please  refer  to  the  attached  Notice 
for  procedural  and  other  information  about  Commission  hearings.  The  meeting  agenda 
and  all  meeting  materials  will  be  posted  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service  under  “Meeting”  no  later  than  end  of  day  on  Wednesday, 
April  30,  2014.  If  you  would  like  a copy  of  the  Department  of  Human  Resources’  staff 
report  on  the  above-captioned  matter  emailed  to  you  in  advance  of  April  30th,  please 
contact  the  Civil  Service  Commission’s  Office  at  CivilService@sfgov.org  or  (415)  252- 
3247. 

Attendance  by  you  or  an  authorized  representative  is  welcome.  Should  you  or  your 
representative  not  attend,  the  Commission  will  rule  on  the  information  previously 
submitted  and  testimony  provided  at  its  meeting. 

All  non-privileged  materials  being  considered  by  the  Civil  Service  Commission  for 
this  item  will  be  available  for  public  inspection  and  copying  at  the  Civil  Service 
Commission  office  Monday  through  Friday  from  8:00  a.m.  to  5:00  p.m.  beginning 
Thursday,  May  1,  2014. 

CIVIL  SERVICE  COMMISSION 

JENNIFER  JOHNSTON 

Executive  Officer 

Attachment 


VAN  NESS  AVENUE,  SUITE  720  • SAN  FRANCISCO,  CA  94102-6033  • (415)  252-3247  • FAX  (415)  252-3260  • www.sfgov.org/civil_service/ 


NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The  telephone  number 
is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and  the  web  address  is 
www.sfgov.org/civil  service.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1A  Position- 
Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or  departmental  staff.  All 
documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one  (1)  page  in  length,  available 
for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and  County  personnel  supporting  agenda 
items  are  submitted  in  accordance  with  the  procedures  established  by  the  Executive  Officer.  Reports  not  submitted  according  to 
procedures,  in  the  format  and  quantity  required,  arid  by  the  deadline,  will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be  submitted  to 
the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission  meeting  for  which  the  item 
is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 inch  paper,  three-hole  punched  on  left 
margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written  material  submitted  for  the  Commission’s  review 
becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following  the  receipt 
of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed  in  writing  or  by 
fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another  City  official 
for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately  following  the 
“Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will  consider  a request  for  a 
postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  11 1A  Position-Based  Testing 
shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary  circumstances  and  upon  mutual  agreement 
between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The  President  will 
rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the  right  to 
question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a maximum  time 
limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five  (5)  minutes.  Requests  by 
the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided  with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes  and 
response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission.  Each 
presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 
4 Closing  remarks. 


The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

G-  Policy  on  Aadio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  rn  digital  form.  These  audio 
recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service  Commission  website 
at  vovw.sfgov.org/civil_service/. 

H Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time  the  item 
is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of  the  Commission 
during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes.  A subsequent  comment 
after  the  three  (3.)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall,  be  in  operation  during  public  comment.  Upon  any 
specific  request  by  a Commissioner,  time  may  be  extended. 

L Policy  on  use  of  Cell  Phones.  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public  Meetings 
The  ringing  and  use  of  cell  phoDes,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please  be 
advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cell 
t phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

f Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place.  However, 

I meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The  closest  accessible 
BART  station  is  the  Civic  Center,  located  2 'A  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  City  Hall  are  47  Van.  Ness 
i Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible  curbside  parking  has  been  designated  at  points  in  the 
jj  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the  deadline 
shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the  use  of  a reader 
during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact  the  Commission 
office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

!:  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our  ADA 

coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts  to  accommodate 
such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  nnder  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 

councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations 

are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights  under 

the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy  of  the  Sunshine  Ordinance,  contact  Andrea 

Ausberry,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco,  CA 

94102-4689  at  (415)  554-7724,  by  fax;  (415)  554-7854,  by  e-mail;  sotf@sfgov.org,  or  on  the  City’s  website  at 

wwov.sfgov.org/bdsupvrs/sunshine. 

Sag  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San 

Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 

register  and  report  lobbying  activity.  For  more  information  about  foe  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics 

Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 

fax  (4 1 5)  252-3 1 12  and  web  site  htto://www.sfgov.org/etfaics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  foe  Civil  Service  Commission  after  distribution  of  foe 
agenda  packet,  those  materials  are  available  for  public  inspection  at  foe  Civil  Service  Commission  office,  25  Van  Ness  Avenue,  Suite 
720  during  normal  office  hours  (8:00  am.  to  5:00  p.m.  Monday  through  Friday). 
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SAN  FRANCISCO 
PUBLIC  LIBRARY 


NOTICE  OF  CIVIL  SERVICE  COMMISSION  MEETING 


SUBJECT:  RECOMMENDATION  TO  ADOPT  THE  PROPOSED  REVISIONS 

TO  CIVIL  SERVICE  RULE  414.37.7  (EXEMPT  APPOINTMENTS 
PURSUANT  TO  CHARTER  SECTION  8A.104)  - AFFECTING 
EMPLOYEES  IN  MANAGERIAL  CLASSIFICATION/POSITIONS 
AT  THE  MUNICIPAL  TRANSPORTATION  AGENCY. 


The  above  matter  will  be  considered  by  the  Civil  Service  Commission  at  a 
meeting  to  be  held  on  May  5,  2014  at  2:00  p.m.  in  Room  400,  Fourth  Floor,  City  Hall, 

1 Dr.  Carlton  B.  Goodlett  Place. 

This  item  will  appear  on  the  Regular  Agenda.  Please  refer  to  the  attached  Notice 
for  procedural  and  other  information  about  Commission  hearings.  The  meeting  agenda 
and  all  meeting  materials  will  be  posted  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service  under  “Meeting”  no  later  than  end  of  day  on  Wednesday, 
April  30,  2014.  If  you  would  like  a copy  of  the  Executive  Officer’s  staff  report  on  the 
above-captioned  matter  emailed  to  you  in  advance  of  April  30th,  please  contact  the 
Civil  Service  Commission’s  Office  at  CivilService@sfgov.org  or  (415)  252-3247. 

Attendance  by  you  or  an  authorized  representative  is  welcome.  Should  you  or  your 
representative  not  attend,  the  Commission  will  rule  on  the  information  previously 
submitted  and  testimony  provided  at  its  meeting. 

All  non-privileged  materials  being  considered  by  the  Civil  Service  Commission  for 
this  item  will  be  available  for  public  inspection  and  copying  at  the  Civil  Service 
Commission  office  Monday  through  Friday  from  8:00  a.m.  to  5:00  p.m.  beginning 
Thursday , May  1,  2014. 


CIVIL  SERVICE  COMMISSION 

JENNIFER  JOHNSTON 
Executive  Officer 

Attachment 


VAN  NF.SS  AVFNTTF  STTTTF,  720  • SAN  FRANCISCO.  CA  94102-6033  • (4151  252-3247  • FAX  (4151  252-3260  • www.sfeov.ore/civil  service/ 


NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission,  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The  telephone  number 
is  (4 1 5)  252-3247.  The  fax  number  is  (4 1 5)  252-3260.  The  email  address  is  civilservice@sfgov.org  and  the  web  address  is 
www.sfgov.org/civil_service.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A Position- 
Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or  departmental  staff  All 
documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one  (1)  page  in  length,  available 
for  public  inspection  and  copying  at  tie  Civil  Service  Commission  office.  Reports  from  City  and  County  personnel  supporting  agenda 
items  are  submitted  in  accordance  with  the  procedures  established  by  the  Executive  Officer.  Reports  not  submitted  according  to 
procedures,  in  the  format  and  quantity  required,  and  by  the  deadline,  will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be  submitted  to 
the  Commission  office,  no  later  than  5 :00  pm.  on  the  fourth.  (4th)  business  day  preceding  the  Commission  meeting  for  which  the  item 
is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 inch  paper,  three-hole  punched  on  left 
margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written  material  submitted  for  the  Commission’s  review 
becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed. to  the  Executive  Officer  as  soon  as  possible  following  the  receipt 
of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed  in  writing  or  by 
fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another  City  official 
for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately  following  the 
“Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will  consider  a request  for  a 
postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A Position-Based  Testing 
shall  be  considered  on  the  dale  it  is  calendared  for  hearing  except  under  extraordinary  circumstances  and  upon  mutual  agreement 
between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  qb  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The  President  will 
rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F-  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the  right  to 
question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a maximum  time 
limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five  (5)  minutes.  Requests  by 
the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  m\tsX  be  provided  with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes  and 
response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission.  Each 
presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 


The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 


G.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These  audio 
recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service  Commission  website 
at  www.sfgov.org/civil_service/. 

BL  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time  the  item 
is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of  the  Commission 
during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes.  A subsequent  comment 
after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during  public  comment.  Upon  any 
specific  request  by  a Commissioner,  time  may  be  extended. 

L Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public  Meetings 
The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please  be 
advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cell 
phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place.  However, 
meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The  closest  accessible 
BART  station  is  the  Civic  Center,  located  2 'A  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  City  Hall  are  47  Van  Ness 
Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible  curbside  parking  has  been  designated  at  points  in  the 
vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the  deadline 
shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the  use  of  a reader 
during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact  the  Commission 
office  to  make  arrangements  for  the  accommodation.  Late  requests  will  he  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our  ADA 
coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts  to  accommodate 
such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 

councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations 

are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights  under 

the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy  of  the  Sunshine  Ordinance,  contact  Andrea 

Ausberry,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco,  CA 

94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail:  sotf@sfgov.org,  or  on  the  City’s  website  at 

vvww.sfgov.org/bdsupvrs/suiishine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San 

Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 

register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics 

Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94 102,  telephone  (4 1 5)  252-3 1 00, 

fax  (415)  252-31 12  and  web  site  http://www.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness  Avenue,  Suite 
720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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Sent  via  Electronic  Mail 

April  24,  2014 

NOTICE  OF  CIVIL  SERVICE  COMMISSION  MEETING 


SUBJECT:  REVIEW  OF  REQUEST  FOR  APPROVAL  OF  PROPOSED 

PERSONAL  SERVICES  CONTRACT  NUMBER  43235-13/14. 


The  above  matter  will  be  considered  by  the  Civil  Service  Commission  at  a 
meeting  to  be  held  on  May  5,  2014  at  2:00  p.m.  in  Room  400,  Fourth  Floor,  City  Hall, 

1 Dr.  Carlton  B.  Goodlett  Place. 

This  item  will  appear  on  the  Regular  Agenda.  Please  refer  to  the  attached  Notice 
for  procedural  and  other  information  about  Commission  hearings. 

Attendance  by  you  or  an  authorized  representative  is  welcome.  Should  you  or  your 
representative  not  attend,  the  Commission  will  rule  on  the  information  previously 
submitted  and  testimony  provided  at  its  meeting.  All  calendared  items  will  be  heard  and 
resolved  at  this  time  unless  good  reasons  are  presented  for  a continuance. 

All  non-privileged  materials  being  considered  by  the  Civil  Service  Commission  for 
this  item  are  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission 
office  Monday  through  Friday  from  8:00  a.nu  to  5:00  p.m. 


Attachment 


CIVIL  SERVICE  COMMISSION 

JENNIFER  JOHNSTON 
Executive  Officer 

04-25-1 4P0 1 :12  RC 


Cc: 


Joan  Lubamersky,  Office  of  the  City  Administrator 

Larry  Bradshaw,  SEIU  Local  1021 

David  Canham,  SEIU  Local  1021 

Pattie  Tamura,  SEIU  Local  1021 

Commission  File 

Commissioners’  Binder 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The  telephone  number 
is  (4 1 5)  252-3247.  The  fax  number  is  (4 1 5)  252-3260.  The  email  address  is  civilservice@sfgov.org  and  the  web  address  is 
www.sfgov.org/crvil_service.  Office  hours  are  from  8:00  am.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1A  Position- 
Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or  departmental  staff.  All 
documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one  (1)  page  in  length,  available 
for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and  County  personnel  supporting  agenda 
items  are  submitted  in  accordance  with  the  procedures  established  by  the  Executive  Officer.  Reports  not  submitted  according  to 
procedures,  in  the  format  and  quantity  required,  and  by  the  deadline,  will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be  submitted  to 
the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4*)  business  day  preceding  the  Commission  meeting  for  which  the  item 
is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1 /2-inch  X 1 1 inch  paper,  three-hole  punched  on  left 
margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written  material  submitted  for  the  Commission’s  review 
becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following  the  receipt 
of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed  in  writing  or  by 
fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another  City  official 
for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately  following  the 
“Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will  consider  a request  for  a 
postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A Position-Based  Testing 
shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary  circumstances  and  upon  mutual  agreement 
between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The  President  will 
rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the  right  to 
question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a maximum  time 
limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five  (5)  minutes.  Requests  by 
the  public  to  sever  items  from  fee  [Consent  Agenda  or]  Ratification  Agenda  must,  be  provided  wife  justification  for  the  record. 

For  items  on  the  Regular  Agenda , presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes  and 
response  by  fee  opponent  for  a maximum  lime  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission.  Each 
presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 
4 Closing  remarks. 


The  Commission  may  allocate  five  (5)  minutes  for  each,  side  to  rebut  evidence  presented  by  the  other  side. 

G-  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided,  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form  These  audio 
recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Sendee  Commission  website 
at  wvvvv.sfgov.org/civil_searvice/. 

EL  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time  the  item 
is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of  the  Commission 
during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes.  A subsequent  comment 
after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during  public  comment.  Upon  any 
specific  request  by  a Commissioner,  time  may  be  extended. 

L Policy  on  nse  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public  Meetings 
Tbe  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please  be 
advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cell 
phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in.  Room  400  (Fourth  Floor)  City  Flail,  1 Dr.  Carlton  B.  Goodlett  Place.  However, 
meetings  not  held  in  this  room  are  conducted,  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The  closest  accessible 
BART  station  is  the  Civic  Center,  located  2 '/2  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  City  Hall  are  47  Van.  Ness 
Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible  curbside  parking  has  been  designated  at  points  in  the 
vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the  deadline 
shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  die  use  of  a reader 
during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact  the  Commission 
. office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our  ADA 
coordinator  at  (41 5)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts  to  accommodate 
such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical,  based  products. 
Please  help  the  City  to  accommodate  these  individuals. 

Know  vour  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 

councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations 

are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights  under 

the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy  of  the  Sunshine  Ordinance,  contact  Andrea 

Ausbeny,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  CarltonB.  Goodlett  Place,  Room  244,  San  Francisco,  CA 

94102  A689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail:  sotf@sfgov.org,  or  on  the  City’s  website  at 

www.sfgov.org/bdsupvrs/surohine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San 

Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 

register  and  report  lobbying,  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics 

Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 

fax  (415)  252-3112  and  web  site  http://www.sfgov.org/efhics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness  Avenue,  Suite 
720  during  normal  office  hours  (8:00  aun.  to  5:00  p.m.  Monday  through  Friday). 
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A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.  

CALL  TO  ORDER  & ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 
AGENDA 
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ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR’S  REPORT 
EXECUTIVE  OFFICER’S  REPORT 
RATIFICATION  AGENDA 
REGULAR  AGENDA 

COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS 

ADJOURNMENT  GOVERNMENT 
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APR  3 0 2014 

SAN  FRANCISCO 
PUBLIC  LIBRARY 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 

A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (I)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72 
hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service,  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If 
any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal 
office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  “Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

G.  Procedure  for  Commission  Hearin2S 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [ Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda , presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  often  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 
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1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/civil_service/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 

A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (J)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  i 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2 /2  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  j 
City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  7 1 Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4 :00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy 
of  the  Sunshine  Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City’s  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisc< 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 
fax  (4 1 5)  252-3 1 1 2 and  web  site  http://www.sfgov.org/ethics/. 
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City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
May  5,  2014 
2:00  p.m. 

ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  Scott  R.  Heldfond 
Vice  President  E.  Dennis  Normandy 
Commissioner  Douglas  S.  Chan 
Commissioner  Kate  Favetti 
Commissioner  Gina  M.  Roccanova 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S  AGENDA 

(3)  APPROVAL  OF  MINUTES  - Action  Item 

Regular  Meeting  of  April  21 , 2014 
Recommendation:  Adopt  the  minutes. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  the  agenda. 

Other  announcements. 

(5)  HUMAN  RESOURCES  DIRECTOR’S  REPORT 

Updates  on  ongoing  business. 

Other  reports. 

(6)  EXECUTIVE  OFFICER’S  REPORT 

Updates  on  ongoing  business. 

Other  reports. 


Page  4 


Civil  Service  Commission  Meeting  Agenda  Regular  Meeting  of  May  5,  2014 

RATIFICATION  AGENDA 


All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made:  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

(7)  Review  of  Request  lor  Approval  of  Proposed  Personal  Serv  ices  Contracts. 

(File  No.  0091-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

43766-  13/14 

AIRPORT 

COMMISSION 

$800,000 

Consultant  will  assist  in  the  development  of  a Safety 
Management  System  (SMS)  compliant  with  Federal 
Aviation  Administration  (FAA)  Circular,  Code  of  Federal 
Regulations  Title  14  Part  139  and  International  Civil 
Aviation  Organization  (ICAO)  guidelines.  SMS  is  the 
formal,  business  approach  to  managing  safety  risk,  which 
includes  a systemic  approach  to  managing  salely, 
including  the  necessary  organizational  structures, 
accountabilities,  policies  and  procedures.  Consultant  will 
research  and  develop  reports  comparing  existing  San 
Francisco  Airport  (SFO)  safety  methods  to  industry  best 
practices  and  regulatory  requirements.  Consultant  will 
recommend  and  evaluate  the  performance  of  additional 
consultants,  and  develop  an  implementation  plan, 
identifying  the  progression  of  SMS  activities  and 
recommend  use  of  SFO  staff  and  resources  to  operate  the 
SMS. 

Regular 

12/31/2020 

42508-  13/14 

PUBLIC  HEALTH 

$270,000 

This  temporary  shuttle  bus  sendee  will  operate  six  hours  a 
day  during  peak  commute  times  to  decrease  the  number  of 
single-occupancy  vehicles  traveling  to  the  San  Francisco 
General  Hospital  (SFGH)  campus.  This  service  is 
intended  to  positively  impact  air  quality  and  reduce  traffic 
and  congestion  related  to  the  Rebuild  of  SFGH.  The 
shuttle  will  operate  between  SFGH  and  major  transit  hubs 
as  directed  by  the  SFGH  Rebuild  Environmental  Impact 
Report’s  Environmental  Mitigation  Measures  while  the 
SFGH  Rebuild  project  is  underway.  The  goal  of  this 
project  is  to  reduce  environmental  hazards  from  excess 
traffic  and  improve  transportation  options. 

Regular 

6/30/20)7 

42995  - 13/14 

PUBLIC  HEALTH 

$3,000,000 

Deployment  of  proprietary  clinical 
documentation/intemational  Statistical  Classification  of 
Diseases  (ICD)-J  0 (1 0th  revision)  solutions,  in  order  to 
meet  the  nationally  mandated  conversion  to  TCD-10 
standard.  Various  vendor  provided  solutions  will  integrate 
within  existing  Electronic  Medical  Record  systems  in 
order  to  facilitate  physician  documentation,  improve 
compliance  and  ensure  appropriate  reimbursement. 

Regular 

3/30/2019 

45752  - 13/14 

PUBLIC 

UTILITIES 

COMMISSION 

$2,000,000 

The  following  will  be  provided  to  various  San  Francisco 
Public  Utilities  Commission  (SFPUC)  divisions/entitics: 
General  and  position  specific  Incident  Command  System 
(ICS)  training  under  National  Incident  Management 
System  (N1MS),  Table  Top  Training  Exercises  semi- 
annually, Full  Functional  Training  Exercises  bi-annually. 
Preparation  of  Summary  of  Training  and  Comments 
(After  Action  Reports),  Revisc/Update  Emergency 
Operating  Procedures  and  Field  Operations  Guides  as 
necessary',  assistance  with  the  development  of  an 
alternative  emergency  drinking  water  plan,  and  general 
project  management. 

Regular 

6/30/2018 
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48552-  13/14 

RECREATION 
AND  PARK 
COMMISSION 

$838,000 

(i)  Design  Development  Documents  in  sufficient  detail 
and  completeness  to  show  and  describe  among  other 
things,  the  size  and  character  of  the  Improvements  as  to 
the  architectural,  structural,  mechanical  and  electrical 
systems  and  materials,  (ii)  Preliminary  (50%) 
Construction  Documents,  which  shall  generally  include 
(a)  site  plans  at  appropriate  scale  showing  the  building, 
streets,  walks,  and  other  open  spaces,  with  all  land  uses 
designated  and  all  site  development  details  and  bounding 
streets,  and  points  of  vehicular  and  pedestrian  access 
shown,  (b)  all  building  plans  and  elevations  at  appropriate 
scale,  (c)  building  sections  showing  all  typical  cross 
sections  at  appropriate  scale,  floor  plans,  (e)  preliminary 
tenant  improvement  plans,  if  applicable,  ( f)  plans  for 
public  access  areas,  (g)  outline  specifications  for 
materials,  finishes  and  methods  of  construction,  (h) 
exterior  signage  and  exterior  lighting  plans,  (i)  material 
and  color  samples,  and  (j)  roof  plans  showing  all 
mechanical  and  other  equipment. 

Regular 

3/1/2019 

4055-10/11 

PORT 

Current  Approved 
Amount 
$1,200,000 
Increase  Amount 
Requested 
$ 3,409,396 
New  Total  Amount 
Requested 
$ 2,609,396 

See  attached  'Scope  of  Services  and  Project 
Summary.' 

Modi- 

fication 

12/31/2017 

4127-09/10 

PUBLIC 

HEALTH 

Current  Approved 
Amount 
$265,000 
Increase  Amount 
Requested 
$ 350,000 
New  Total  Amount 
Requested 
$615,000 

This  modification  will  extend  the  PSC  in  order  to  cover 
the  initial  term  of  services  that  will  be  awarded  as  a result 
of  the  planned  Requests  for  Proposals  (RFPs).  Approval  is 
requested  for  five  years,  since  the  need  for  these  as- 
needed,  intermittent  services  is  expected  to  continue  and 
the  Department  expects  funding  to  continue  to  be 
available.  Contractors  providing  services  under  this  PSC 
provide  services  to  unique  populations,  including  the 
many  Tom  Waddell  Health  Clinic  patients  who  are  often 
homeless,  inmates  of  the  County  jail  who  may  need 
services  within  the  jails  on-site,  and  residents  of  Laguna 
Honda  Hospital  requiring  as-needed  podiatry  services  who 
often  are  disabled  and/or  elderly. 

Modi- 

fication 

6/30/2021 

48796  - 13/14 

SHERIFF 

Current  Approved 
Amount 
$400,000 
Increase  Amount 
Requested 
$1,600,000 
New  Total  Amount 
Requested 
$ 2,000,000 

Services  are  needed  to  provide  electronic  home  detention 
services  and  case  management  services  for  inmates  who 
qualify  for  home  detention  as  an  alternative  to 
incarceration.  Services  include  adjunct  case  management 
to  monitor  inmate's  outpatient  participation  in  substance 
abuse  or  mental  health  programs  and  urinalysis  to  monitor 
sobriety. 

Modi- 

fication 

3/31/2019 

Recommendation:  Adopt  the  report.  Approve  the  request  for  proposed  personal  services 

contracts;  notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 
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(8)  Recommendation  to  Adopt  the  Proposed  Revisions  to  Civil  Service  Rule  414.37.7  (Exempt 
Appointments  Pursuant  to  Charter  Section  8A.104)  - Affecting  Employees  in  Managerial 
Classification/Positions  at  the  Municipal  Transportation  Agency.  (File  No.  0074-14-5)  - 
Action  Item 

April  7,  2014:  Adopted  the  Executive  Officer’s  report;  directed  the  Executive  Officer 

to  post  the  proposed  revisions  to  Civil  Service  Rule  414.37.7  for 
adoption  as  required  under  the  Charter  and  Civil  Service  Rules,  and  to 
meet  and  discuss  the  proposed  revisions  with  the  Municipal  Executives’ 
Association  and  any  other  interested  stakeholders.  (Vote  5 to  0) 

Recommendation:  Accept  the  Executive  Officer’s  staff  report;  adopt  the  recommended 

amendments  to  Civil  Service  Rule  414.37.7. 

(9)  Report  on  the  Implementation  of  the  Fire  Pilot  Program  under  Civil  Service  Rule  311.10.1 
Pilot  Program  - Release  of  Rating  Keys;  and  Proposed  Amendment  to  Extend  Fire  Pilot 
Program  under  Civil  Serv  ice  Rule  311.10.1  to  March  19,  2015,  Affecting  Uniformed 
Members  of  the  San  Francisco  Fire  Department.  (File  No.  0094-14-5)  - Action  Item 

Recommendation:  Adopt  the  Department  of  Human  Resources’  staff  report.  Direct  the 

Executive  Officer  to  post  the  proposed  revisions  to  Civil  Service  Rule 
3 1 1 . 10. 1 to  extend  the  Fire  Pilot  Program  to  March  1 9,  2015,  as 
required  under  the  Charter  and  Civil  Service  Rules;  and  to  meet  and  I 

discuss  the  proposed  revisions  with  any  interested  stakeholders. 

(10)  Appeal  by  Mandana  Siyadat  of  the  Human  Resources  Director’s  Determination  that  then 
was  Insufficient  Evidence  to  Sustain  Her  Allegation  of  Harassment/Hostile  Work 
Environment  Due  to  Her  Gender  and  National  Origin,  EEO  File  No.  1652. 

(File  No.  0028-14-6)  - Action  Item 

Recommendation:  Adopt  the  appeal;  deny  the  appeal  of  Mandana  Siydat. 

(11)  COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS 


(12) 


ADJOURNMENT 


Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  M.  Lee 
Mayor 


M 

COTT  R.  HELDFOND 
President 

mI 


lives’ 


Dennis  Normandy 
Vice  President 


Douglas  s.  chan 
Commissioner 


Kate  Favetti 
jy  Commissioner 

SfA  M.  ROCCANOVA 
Commissioner 


MINUTES 
Regular  Meeting 
May  5, 2014 


2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


CALL  TO  ORDER 

2:02  p.m. 


GOVERNMENT 
DOCUMENTS  DEPT 

MAY  1 4 2014 


ie 

liile' 

nifer  C.  Johnston 
Executive  Officer 


there 


ROLL  CALL 


President  Scott  R.  Heldfond  Present 

Vice  President  E.  Dennis  Present 

Normandy 

Commissioner  Douglas  S.  Chan  Present 

Commissioner  Kate  Favetti  Present 


Commissioner  Gina  M.  Roccanova  Present 
President  Scott  R.  Heldfond  presided. 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


GOVERNMENT 

docdment^tdept 

MAO<(f  2014 

S^FRANCtSCO 
PUBLIC  LIBRARY 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 
AGENDA  (Item  No.  2) 


Marcus  Campos  indicated  that  the  month  of  May  marked  the  one-year  anniversary  of  the 
incident  that  occurred  at  his  former  workplace  at  Laguna  Honda  Hospital.  Mr.  Campos 
voiced  his  frustration  on  his  appeal  process  and  did  not  feel  any  justice  had  been  served 
on  his  behalf. 


APPROVAL  OF  MINUTES  (Item  No.  3) 

Regular  Meeting  of  April  21,  2014 

Action:  Adopted  the  minutes.  (Vote  of  5 to  0) 

ANNOUNCEMENTS  (Item  No.  4)  vets 

' . ; L fn La  « : n ■ ? s 

None. 
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HUMAN  RESOURCES  DIRECTOR’S  REPORT  (Item  No.  5) 

Donna  Kotake,  on  behalf  of  Human  Resources  Director  Micki  Callahan,  informed  the  Commission  that 
the  Department  of  Human  Resources  has  settled  with  eleven  labor  organizations  to  date,  and  that  it 
hopes  to  settle  with  the  City’s  largest  organization  later  this  week. 

EXECUTIVE  OFFICER’S  REPORT  (Item  No.  6) 

Executive  Officer  Jennifer  Johnston  welcomed  Julia  Friedlander  as  the  newly  assigned  Deputy  City 
Attorney  to  the  Civil  Service  Commission.  Ms.  Johnston  also  indicated  that  she  would  be  submitting  to 
the  Commission  for  its  review  the  proposed  Goals  and  Objectives  for  Fiscal  Year  2014-2015.  She 
encouraged  members  of  the  public  to  provide  her  with  any  suggestions  or  recommendations  for 
consideration. 

0091-14-8  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(Item  No.  7) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

43766-  13/14 

AIRPORT 

COMMISSION 

$800,000 

Consultant  will  assist  in  the  development  of  a Safety 
Management  System  (SMS)  compliant  with  Federal 
Aviation  Administration  (FAA)  Circular,  Code  of  Federal 
Regulations  Title  14  Part  139  and  International  Civil 
Aviation  Organization  (ICAO)  guidelines.  SMS  is  the 
formal,  business  approach  to  managing  safety  risk,  which 
includes  a systemic  approach  to  managing  safety, 
including  the  necessary  organizational  structures, 
accountabilities,  policies  and  procedures.  Consultant  will 
research  and  develop  reports  comparing  existing  San 
Francisco  Airport  (SFO)  safety  methods  to  industry'  best 
practices  and  regulatory  requirements.  Consultant  will 
recommend  and  evaluate  the  performance  of  additional 
consultants,  and  develop  an  implementation  plan, 
identifying  the  progression  of  SMS  activities  and 
recommend  use  of  SFO  staff  and  resources  to  operate  the 
SMS. 

Regular 

12/31/2020 

42508-  13/14 

PUBLIC  HEALTH 

$270,000 

This  temporary  shuttle  bus  service  will  operate  six  hours  a 
day  during  peak  commute  times  to  decrease  the  number  of 
single-occupancy  vehicles  traveling  to  the  San  Francisco 
General  Hospital  (SFGH)  campus.  This  service  is 
intended  to  positively  impact  air  quality  and  reduce  traffic 
and  congestion  related  to  the  Rebuild  of  SFGH.  The 
shuttle  will  operate  between  SFGH  and  major  transit  hubs 
as  directed  by  the  SFGH  Rebuild  Environmental  Impact 
Report’s  Environmental  Mitigation  Measures  while  the 
SFGH  Rebuild  project  is  underway.  The  goal  of  tins 
project  is  to  reduce  environmental  hazards  from  excess 
traffic  and  improve  transportation  options. 

Regular 

6/30/2017 

42995  - 13/14 

PUBLIC  HEALTH 

$3,000,000 

Deployment  of  proprietary  clinical 
documentation/Intemational  Statistical  Classification  of 
Diseases  (TCD)-10  (I  Oth  revision)  solutions,  in  order  to 
meet  the  nationally  mandated  conversion  to  ICD-1 0 
standard.  Various  vendor  provided  solutions  will  integrate 
within  existing  Electronic  Medical  Record  systems  in 
order  to  facilitate  physician  documentation,  improve 
compliance  and  ensure  appropriate  reimbursement 

Regular 

3/30/2019 

Page  2 


Civil  Service  Commission  Meeting  Minutes  Regular  Meeting  of  May  5,  2014 


45752-13/14 

PUBLIC 

UTILITIES 

COMMISSION 

$2,000,000 

The  following  will  be  provided  to  various  San  Francisco 
Public  Utilities  Commission  (SFPUC)  divisions/entities: 
General  and  position  specific  Incident  Command  System 
(ICS)  training  under  National  Incident  Management 
System  (NIMS),  Table  Top  Training  Exercises  semi- 
annually, Full  Functional  Training  Exercises  bi-annually, 
Preparation  of  Summary  of  Training  and  Comments 
(After  Action  Reports),  Revise/Update  Emergency 
Operating  Procedures  and  Field  Operations  Guides  as 
necessary,  assistance  with  the  development  of  an 
alternative  emergency  drinking  water  plan,  and  general 
project  manaecment. 

Regular 

6/30/2018 

48552  - 13/14 

RECREATION 
AND  PARK 
COMMISSION 

$838,000 

(i)  Design  Development  Documents  in  sufficient  detail 
and  completeness  to  show  and  describe  among  other 
things,  the  size  and  character  of  the  Improvements  as  to 
the  architectural,  structural,  mechanical  and  electrical 
systems  and  materials,  (ii)  Preliminary  (50%) 
Construction  Documents,  which  shall  generally  include 
(a)  site  plans  at  appropriate  scale  showing  the  building, 
streets,  walks,  and  other  open  spaces,  with  all  land  uses 
designated  and  all  site  development  details  and  bounding 
streets,  and  points  of  vehicular  and  pedestrian  access 
shown,  (b)  all  building  plans  and  elevations  at  appropriate 
scale,  (c)  building  sections  showing  all  typical  cross 
sections  at  appropriate  scale,  floor  plans,  (e)  preliminary 
tenant  improvement  plans,  if  applicable,  (f)  plans  for 
public  access  areas,  (g)  outline  specifications  foT 
materials,  finishes  and  methods  of  construction,  (h) 
exterior  signage  and  exterior  lighting  plans,  (i)  material 
and  color  samples,  and  (j)  roof  plans  showing  all 
mechanical  and  other  equipment 

Regular 

3/1/2019 

4055-10/11 

PORT 

Current  Approved 
Amount 
$1,200,000 
Increase  Amount 
Requested 
$ 1,409,396 
New  Total  Amount 
Requested 
$ 2,609,396 

See  attached  'Scope  of  Services  and  Project 
Summary.’ 

Modi- 

fication 

12/31/2017 

4127-09/10 

PUBLIC 

HEALTH 

Current  Approved 
Amount 
$265,000 
Increase  Amount 
Requested 
$ 350,000 
New  Total  Amount 
Requested 
$615,000 

This  modification  will  extend  the  PSC  in  order  to  cover 
the  initial  term  of  services  that  will  be  awarded  as  a result 
of  the  planned  Requests  for  Proposals  (RFPs).  Approval  is 
requested  for  five  years,  since  the  need  for  these  as- 
needed,  intermittent  services  is  expected  to  continue  and 
the  Department  expects  funding  to  continue  to  be 
available.  Contractors  providing  services  under  this  PSC 
provide  services  to  unique  populations,  including  the 
many  Tom  Waddell  Health  Clinic  patients  who  are  often 
homeless,  inmates  of  the  County  jail  who  may  need 
services  within  the  jails  on-site,  and  residents  of  Laguna 
Honda  Hospital  requiring  as-needed  podiatry  services  who 
often  are  disabled  and/or  elderly. 

Modi- 

fication 

6/30/2021 

48796-13/14 

SHERIFF 

Current  Approved 
Amount 
$400,000 
Increase  Amount 
Requested 
$1,600,000 
New  Total  Amount 
Requested 
$2,000,000. 

Services  are  needed  to  provide  electronic  home  detention 
services  and  case  management  services  for  inmates  who 
qualify  for  home  detention  as  an  alternative  to 
incarceration.  Services  include  adjunct  case  management 
to  monitor  inmate's  outpatient  participation  in  substance 
abuse  or  mental  health  programs  and  urinalysis  to  monitor 
sobriety. 

Modi- 

fication 

3/31/2019 

Disclosure:  On  PSC  #48552-13/14,  in  an  abundance  of  caution.  Commissioner 

Favetti  disclosed  that  her  husband  used  to  work  at  the  Geneva  office 
building  located  on  Geneva  and  Ocean  and  that  he  has  provided  oral 
histories  for  the  project  that  is  going  up  at  that  location.  Commissioner 
Favetti  has  also  been  involved  in  many  of  the  design  projects  in  that 
area,  though  not  for  this  particular  site.  She  therefore  believes  that  she 
could  vote  fairly  on  this  matter. 
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Speakers:  Jacquie  Hale  from  the  Department  of  Public  Health  spoke  on  PSC 

#42508-13/14. 

Kofo  Domingo  and  Joshua  Gale  from  the  Public  Utilities  Commission 
spoke  on  PSC  #45752-13/14. 

Steven  Reel  from  the  Port  of  San  Francisco  spoke  on  PSC  #4055-10/1 1 . 

Action:  1 ) Approved  PSC  #42508-13/14,  with  the  condition  that  the  Department 

of  Public  Health  report  back  to  the  Executive  Officer  to  confirm  the 
classes  that  will  be  affected,  and  that  notice  is  given  to  the  appropriate 
union  and  that  there  is  an  accord.  (Vote  of  5 to  0) 

2)  Approved  PSC  #45752-13/14,  with  the  condition  that  the  request  to 
contract  out  is  amended  and  resubmitted  to  reflect  that  the  department’s 
request  is  based  on  the  fact  that  the  sendees  require  special  expertise, 
not  because  the  hiring  process  takes  too  long.  (Vote  of  5 to  0) 

3)  PSC  #4055-10/1 1 was  continued  to  a future  meeting  so  that  the  Port 
of  San  Francisco  can  repost  the  PSC  request  with  an  adequate 
description  of  the  contract  so  that  the  average  person  can  understand 
what  is  being  considered,  and  with  information  on  what  training  would 
be  involved.  (Vote  of  5 to  0) 

4)  Approved  the  request  for  all  remaining  PSCs  (PSC  numbers  43766- 
13/14;  42995-13/14;  48552-13/14;  4127-09/10  and  48796-13/14). 
Adopted  the  report;  notified  the  Office  of  the  Controller  and  the  Office 
of  Contract  Administration.  (Vote  of  5 to  0) 

0074-14-5  Recommendation  to  Adopt  the  Proposed  Revisions  to  Civil  Service  Rule  414.37.7 

(Exempt  Appointments  Pursuant  to  Charter  Section  8A.104)  - Affecting  Employees 
in  Managerial  Classification/Positions  at  the  Municipal  Transportation  Agency. 

(Item  No.  8) 

April  7,  2014:  Adopted  the  Executive  Officer’s  report;  directed  the  Executive  Officer 

to  post  the  proposed  revisions  to  Civil  Service  Rule  414.37.7  for 
adoption  as  required  under  the  Charter  and  Civil  Service  Rules,  and  to 
meet  and  discuss  the  proposed  revisions  with  the  Municipal  Executives’ 
Association  and  any  other  interested  stakeholders.  (Vote  5 to  0) 

Speakers:  Jennifer  Johnston,  Executive  Officer 

Action:  Accepted  the  Executive  Officer’s  staff  report;  adopted  the  recommended 

amendments  to  Civil  Service  Rule  414.37.7.  (Vote  of  5 to  0) 

0094-14-5  Report  on  the  Implementation  of  the  Fire  Pilot  Program  under  Civil  Service  Rule 
311.10.1,  Pilot  Program  - Release  of  Rating  Keys;  and  Proposed  Amendment  to 
Extend  Fire  Pilot  Program  under  Civil  Service  Rule  311.10.1  to  March  19,  2015, 
Affecting  Uniformed  Members  of  the  San  Francisco  Fire  Department.  (Item  No.  9) 

Speakers:  Dave  Johnson,  Department  of  Human  Resources 

Action:  Adopted  the  Department  of  Human  Resources’  staff  report,  and 

requested  that  the  Department  of  Human  Resources  include  in  its  next 
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report  information  on  whether  there  has  been  any  change  in  the  number 
of  challenges  to  any  particular  exam  since  the  pilot  program  began. 
Directed  the  Executive  Officer  to  post  the  proposed  amendment  to  Civil 
Service  Rule  3 1 1 . 1 0. 1 to  extend  the  Fire  Pilot  Program  to  March  1 9, 
2015,  as  required  under  the  Charter  and  Civil  Service  Rules,  but  with 
the  additional  amendment  that  the  “sunset”  contract  language  be 
replaced  with  Civil  Service  Rule  terminology;  and  to  meet  and  discuss 
the  proposed  revisions  with  any  interested  stakeholders.  (Vote  of  5 to  0) 

0028-14-6  Appeal  by  Mandana  Siyadat  of  the  Human  Resources  Director’s  Determination  that 
there  was  Insufficient  Evidence  to  Sustain  Her  Allegation  of  Harassment/Hostile 
Work  Environment  Due  to  Her  Gender  and  National  Origin,  EEO  File  No.  1652. 
(Item  No.  10) 

Speakers:  Mathew  Valdez,  Department  of  Human  Resources 

Linda  Simon,  Department  of  Human  Resources 
Zachery  Williams,  Department  of  Human  Resources 
Mandana  Siyadat,  Appellant 
Tim  Jenkins,  Local  856 
Diana  Bello,  SEIU,  Local  1021 

Action:  Adopted  the  staff  report;  denied  the  appeal  by  Mandana  Siyadat. 

Recommended  that  a Department  of  Public  Health  representative  with 
authority  meet  with  Ms.  Siyadat  to  address  her  concerns  and  strategize 
on  how  to  protect  her  from  any  further  adverse  employment  actions. 
Directed  the  Executive  Officer  to  communicate  to  the  Department  of 
Public  Health  how  very  seriously  the  Civil  Service  Commission  takes 
this  matter,  and  to  report  back  to  the  Civil  Service  Commission  with  an 
update  on  any  additional  actions  that  the  Department  of  Public  Health 
takes  in  response  to  the  Commission’s  findings  and  recommendation. 
(Vote  of  5 to  0) 

COMMISSIONERS’  ANNQUNCEMENTS/REQUESTS  (Item  No.  11) 

None. 

ADJOURNMENT  (Item  No.  12) 

3:21  p.m. 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 

A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72 
hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service,  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If 
any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal 
office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  au  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  follow  ing 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (4.15)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  “Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

G.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 
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1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/civil_service/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 

A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2 Vi  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  7 1 Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (4 1 5)  252-3254  or  (4 1 5)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’ s duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy 
of  the  Sunshine  Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City’s  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave,,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 
fax  (4 1 5)  252-3 1 1 2 and  web  site  http://www.sfeov.ore/ethics/. 
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City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
May  19,  2014 

2:00  p.m. 

ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  Scott  R.  Heldfond 
Vice  President  E.  Dennis  Normandy 
Commissioner  Douglas  S.  Chan 
Commissioner  Kate  Favetti 
Commissioner  Gina  M.  Roccanova 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY  S AGENDA 

(3)  APPROVAL  OF  MINUTES  - Action  Item 

Regular  Meeting  of  May  5,  2014 
Recommendation:  Adopt  the  minutes. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  the  agenda. 

Other  announcements. 

(5)  HUMAN  RESOURCES  DIRECTOR’S  REPORT 

Updates  on  ongoing  business. 

Other  reports. 

EXECUTIVE  OFFICER’S  REPORT 

(6)  Annual  Salary  Adjustment  for  the  Third  Year  of  a Five-Year  Cycle  for  Salary7  of 
Elected  Officials  (Mayor,  City  Attorney,  District  Attorney,  Public  Defender,  Assessor- 
Recorder,  Treasurer,  and  Sheriff)  in  accordance  with  Charter  Section  A8.409-1  for 
Fiscal  Year  2014-2015.  (File  No.  0102-14-3)  - Action  Item 

Recommendation:  Adopt  the  report.  Certify  a salary  increase  of  2.6%  for  elected  officials 

effective  July  1,  2014  pursuant  to  the  upward  movement  in  the 
Consumer  Price  Index  from  December  2012  to  December  2013  in 
accordance  with  Charter  Section  A8. 409-1;  Transmit  to  the 
Controller’s  Office  and  Mayor’s  Office  for  inclusion  in  the  Fiscal  Year 
2014-15  budget. 
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(7)  Annual  Certification  of  Benefits  for  Elected  Officials  of  the  City  and  County  of  San 
Francisco  (including  members  of  the  Board  of  Supervisors)  for  Fiscal  Year  2014-15  in 
accordance  with  Charter  Section  A8.409-1.  (File  No.  0103-14-3)  - Action  Item 

Recommendation:  Adopt  the  report.  Certify  the  benefits  of  elected  officials  (including 
Members  of  the  Board  of  Supervisors)  for  Fiscal  Year  2014-15  in 
accordance  with  Charter  Section  A8.409-1  at  the  same  level  of  benefits 
as  those  provided  to  covered  employees  of  the  Municipal  Executives’ 
Association  (MEA)  in  effect  on  July  1,  2014. 

(8)  Final  Report:  Salary  Setting  for  the  City  and  County  of  San  Francisco  Board  of 
Supervisors  for  a Five  (5)  Year  Cycle,  Effective  July  1,  2014  through  June  30,  2019,  in 
accordance  with  Charter  Section  2.100.  (File  No.  0070-14-1)  - Action  Item 

April  7,  2014:  Accepted  the  Report.  (Vote  of  4 to  0) 

Recommendation:  Adopt  the  report.  Set  the  salary  for  the  City  and  County  of  San 

Francisco  position  of  Member,  Board  of  Supervisors  for  a five  (5)  year 
cycle  effective  July  1,  2014  through  June  30,  2019  in  accordance  with 
Charter  Section  2.100;  Transmit  to  the  Controller’s  Office  and  Mayor’s 
Office  for  inclusion  in  the  Fiscal  Year  2014-15  budget. 

RATIFICATION  AGENDA 

All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contesled  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda 

(9)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(File  No.  0104-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

41848-13/14 

Airport  Commission 

$2,000,000 

Design-build  services  with  specialty  experience  in  steel 
canopy  structures  to  provide  the  design  and  construction 
for  Lot  D parking  improvements  and  Parking  Access 
Revenue  Collection  System  (PARCS)  Automation 
(“Project”).  The  design-build  contractor  will  perform  the 
design  and  construction  of  a new  canopy  structure  and 
retrofit  an  existing  five  lane  width  canopy  at  the  Lot  D 
parking  facility  along  with  installing  over  40  new 
automation  parking  revenue  collection  equipment  at  this 
facility.  The  Airport’s  existing  parking  control  system  will 
be  modified  to  accommodate  the  new  functionalities  along 
with  the  addition  of  FasTrak  as  a method  of  payment. 
Work  will  include:  utility  improvements,  existing  building 
facility  modifications,  installation  and  retrofit  of  canopy 
structures,  improved  signage,  site  drainage,  and  lighting 
improvements. 

Regular 

8/1/2015 
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47898-13/14 

Airport  Commission 

$48,000,000 

Project  Management  Support  Services  ( PMSS)  teams 
with  design,  design-build,  construction  manager/general 
contractor  (CM/GC)  ,and  design-bid-build  experience  at 
airports  to  manage  the  design  and  construction  of  the 
Terminal  1 Redevelopment  Program  Boarding  Area  B and 
Terminal  1 Redevelopment  Projects.  Work  will  include 
project  planning,  controls,  reporting,  scheduling, 
budgeting,  document  control,  coordination  , design 
management,  contracts  management  and  constructability 
review  for  the  following  elements:  1)  new  interior  spaces; 
2)  construction  of  a program  -w  ide  common  use  bag  gage 
handling  system;  3)  relocation  and/or  installation  of  new 
passenger  loading  areas  and  new  foundations  and  fixed 
walkways;  4)  site  work  for  pavement  grade  modifications, 
installation  of  a garbage  collection  area , aircraft  apron 
lighting,  ground  service  equipment  charging  stations;5) 
installation  of  utilities  and  ancillary  systems  and 
equipment;  6)  modifications  and/or  relocations  of  utility', 
technology,  and  mechanical/electrical/plumbing  systems; 
and  7)  passenger  amenities. 

Regular 

12/31/2020  1 

48332-13/14 

Controller 

$20,000,000 

The  Controller’s  Office  is  seeking  to  hire  a vendor  to 
provide  installation,  configuration  and  implementation 
services  for  the  new  citywide  Financial  Management 
System.  The  replacement  of  the  City’s  financial  systems  is 
a multi-year  project  that  will  be  implemented  in  multiple 
phases.  The  Controller’s  Office  will  hire  a City  project 
team  to  manage  and  work  on  all  phases  of  the  project  - 
from  scoping  to  go-live.  During  the  system 
implementation,  the  City’s  project  team  will  be  paired 
with  consultants  to  design  and  develop  the  citywide 
system  with  the  intent  of  City  staff  supporting  the  system 
upon  project  completion. 

Regular 

6/30/2018 

46405-13/14 

Public  Utilities 
Commission 

$1,500,000 

Provide  professional  services  to  the  San  Francisco  Public 
Utilities  Commission  (SFPUC)  for  collection  of 
groundwater  samples  and  other  monitoring  support  for 
SFPUC’s  existing  groundwater  monitoring  and 
management  programs  in  the  Westside  Basin.  Services 
include  groundwater  level  and  flow  monitoring,  analysis, 
and  reporting  for  third-party  irrigation  wells;  installation 
of  bladder  pumps  and  transducers  in  wells;  routine  semi- 
annual collection  and  transport  of  groundwater  samples  to 
the  SFPUC  Millbrae  Laboratory;  preparation  of  Drinking 
Water  Source  Assessment  and  Protection  Plans  for 
production  wells;  planning,  conducting,  and  reporting  on 
land  subsidence  monitoring;  locating  and  properly 
destroying  abandoned  monitoring  wells;  conducting  as- 
needed  wellhead  maintenance;  design  of  turnouts  and 
piping  from  SFPUC  pipelines  to  existing  irrigation  wells, 
including  flowmeter  and  backflow  device  design,  as  part 
of  mitigation  measures  for  Colma  irrigation  wells,  and 
other  associated  as-needed  tasks. 

Regular 

9/1/2019 

47775-13/14 

Public  Utilities 
Commission 

$5,000,000 

Scope  of  work  consists  of  structural  engineering  services 
for  the  Planning  Phase  and  potential  Design  Phase  of  the 
structures  covered  under  the  Sewer  System  Improvement 
Program  (SSIP),  including  geotechnical  support  services 
needed  for  recommendations  for  structural  analysis. 
Structural  engineering  services  for  the  Planning  Phase  and 
potential  Design  Phase  of  the  structures  covered. 

Expertise  in  modeling  and  analysis  of  underground  and 
above  ground  wastewater  facilities  constructed  in  areas 
with  soils  that  liquefy  is  required.  Additionally, 
geotechnical  experience  for  verification  of  existing  deep 
foundation  capacities  and  providing  new 
recommendations  for  deep  foundation  systems  in 
Liquefaction  zones,  including  extent  of  liquefaction  zone 
and  modeling  of  soil  structure  interaction  is  required. 

Regular 

7/1/2022 

48099-13/14 

Public  Utilities 
Commission 

$9,000,000 

San  Francisco  Public  Utilities  Commission  (SFPUC) 
intends  to  award  up  to  three  (3)  agreements,  at  $3  million 
each  to  perform  specialized  Engineering  Design  Services 
on  an  as-needed  basis  to  supplement  SFPUC  and  other 
City  Staff.  Civil,  structural,  electrical,  mechanical 
engineering  and  other  specialized  engineering  needed  to 
complete  utility  engineering  projects. 

Regular 

12/15/2019 
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49500-13/14 

Public  Utilities 
Commission 

$2,000,000 

Assisi  SFPIJC  personnel  in  support  of  its  Corrosion 
Control  Program,  by  performing  corrosion  investigation, 
design,  and  inspection  work  on  an  as-needed  basis. 
Services  the  consultants  have  performed  or  may  be  asked 
to  perform  are;  expert  witness  consultants,  technical 
review,  troubleshooting,  startup  and  testing  of  the 
corrosion  control  systems,  risk  assessment,  evaluation  of 
new  technology,  data  analysis,  emergency  field 
investigation,  activation  of  cathodic  protection  systems, 
materials  selection,  intemal/extemal  pipeline  and  tank 
inspection,  laboratory  analysis,  failure  analysis,  and  other 
specialized  services  related  to  corrosion  engineering. 
Contract  work  also  consists  of  performing  specialized 
Corrosion  engineering  Services  on  an  as-needed  basis, 
including  but  not  limited  to  corrosion  investigation,  design 
and  inspection  work. 

Regular 

J2/15/201S 

4111-10/11 

District  Attorney 

Current  Approved 
Amount 
$217,500 
Increase  Amount 
Requested 
$0 

New  Total  Amount 
Requested 
$217,500 

This  contract  will  provide  services  to  women  and 
transgender  individuals  who  have  experienced  sexual 
exploitation  and  violence  and  professional  services 
coordinating  monthly  FOPP  (First  Offender  Prostitution 
Program)  classes  as  a diversion  model  for  men  arrested 
for  their  first  prostitution  offense.  The  proposed  contract 
would  include  speakers,  logistics,  training  and  support  of 
FOPP  speakers.  This  program  also  acts  as  a diversion 
model  for  women  providing  them  an  opportunity  to 
receive  counseling  and  education  as  an  alternative  to 
incarceration. 

Modi- 

fication 

6/30/15 

4138-07/08 

Police 

Current  Approved 
Amount 
$899,999 
Increase  Amount 
Requested 
$160,000 

New  Total  Amount 
Requested 
$1,059,999 

Phlebotomy  services  must  be  available  24  hours  per  day,  7 
days  a week,  to  conduct  blood  draws  at  various  locations 
at  suspected  drunk  drivers  for  law  enforcement  agencies 
in  the  City  and  County  of  San  Francisco.  These  blood 
draw  must  be  conducted  according  to  specific  standards 
that  include  informed  consent  and  other  legal 
requirements.  Procedures  for  blood  draws  on  suspected 
drunk  drivers  are  different  than  blood  draws  for  health 
reasons. 

Modi- 

fication 

6/30/201; 

Recommendation:  Adopt  the  report;  Approve  the  request  for  proposed  personal  services 

contracts;  Notify  the  Office  of  the  Controller  and  the  Office  of  Contrac 
Administration. 

SEPARATIONS  AGENDA 

(10)  Request  for  Hearing  by  Artis  Jones  on  his  Future  Employability  with  the  City  and  Count? 
of  San  Francisco.  (File  No.  0006-13-7)  - Action  Item 

Recommendation:  Adopt  the  report;  Deny  the  appeal  by  Artis  Jones  of  his  Future 

Employment  with  the  City  and  County  of  San  Francisco. 

(11)  COMMISSIONERS’  ANNOUNCEMENTS/REOUESTS 


(12) 


ADJOURNMENT 


r 

iiyii 


Scott  R.  Heldfond 
President 

Dennis  Normandy 
Vice  President 

Douglas  S.  Chan 
Commissioner 


Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  M.  Lee 
Mayor 


MINUTES 
Regular  Meeting 
May  19,  2014 

2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


Kate  Favetti 
Commissioner 


,3lNA  M.  Roccanova 
Commissioner 


CALL  TO  ORDER 


2:03  p.m. 


ROLL  CALL 


jiNNiFER  C.  Johnston 
] Executive  Officer 


President  Scott  R.  Heldfond  Present 

Vice  President  E.  Dennis  Normandy  Present 

Commissioner  Douglas  S.  Chan  Present 

Commissioner  Kate  Favetti  Present 

Commissioner  Gina  M.  Roccanova  Present 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
< THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 

AGENDA  (Item  No.  2) 

None. 


APPROVAL  OF  MINUTES  (Item  No.  3) 


Regular  Meeting  of  May  5,  2014 

Action:  Adopted  the  minutes.  (Vote  of  5 to  0) 

ANNOUNCEMENTS  (Item  No.  4) 

None. 
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HUMAN  RESOURCES  DIRECTOR’S  REPORT  (Item  No.  5) 


Human  Resources  Director  Micki  Callahan  announced  that  labor  negotiations  on  26  of  the  City’s  27 
open  collective  bargaining  agreements  have  been  resolved,  and  that  she  expects  that  negotiations  with 
the  Registered  Nurses  will  conclude  by  the  deadline  of  June  2,  2014.  She  also  reported  that,  pursuant  to 
those  agreements,  employees  will  receive  wage  increases  of  between  8 Vz  and  9 Vz  percent  over  the  next 
three  (3)  years.  Lastly,  Ms.  Callahan  reported  that  the  City  had  reached  an  agreement  with  SEIU,  Local 
1021  regarding  the  employees  at  the  Human  Services  Agency  who  had  previously  approached  the 
Commission  regarding  issues  with  flex  staffing  and  extended  out  of  class  assignments.  Per  that 
agreement  the  parties  will  jointly  approach  the  Commission  in  the  future  to  request  status  grants 
resulting  from  classification  actions;  the  agreement  also  included  the  resolution  of  complex 
compensation  issues. 

EXECUTIVE  OFFICER’S  REPORT 

0102- 14-3  Annual  Salary  Adjustment  for  the  Third  Year  of  a Five-Year  Cycle  for  Salary  of 

Elected  Officials  (Mayor,  City  Attorney,  District  Attorney,  Public  Defender, 
Assessor-Recorder,  Treasurer,  and  Sheriff)  in  accordance  with  Charter  Section 
A8.409-1  for  Fiscal  Year  2014-2015.  (Item  No.  6) 

Speakers:  Luz  Morganti,  Civil  Service  Commission 

Action:  Adopted  the  report.  Certified  a salary  increase  of  2.6%  for  elected 

officials  effective  July  1,  2014  pursuant  to  the  upward  movement  in  the 
Consumer  Price  Index  from  December  2012  to  December  2013  in 
accordance  with  Charter  Section  A8.409-1;  Transmitted  to  the 
Controller’s  Office  and  Mayor’s  Office  for  inclusion  in  the  Fiscal  Year 
2014-15  budget.  (Vote  of  5 to  0) 

0103- 14-3  Annual  Certification  of  Benefits  for  Elected  Officials  of  the  City  and  County  of  San 

Francisco  (including  members  of  the  Board  of  Supervisors)  for  Fiscal  Year  2014-15  ir 
accordance  with  Charter  Section  A8.409-1.  (Item  No.  7) 

Speakers:  Luz  Morganti,  Civil  Service  Commission 

Action:  Adopted  the  report.  Certified  the  benefits  of  elected  officials 

(including  Members  of  the  Board  of  Supervisors)  for  Fiscal  Year  2014 
15  in  accordance  with  Charter  Section  A8.409-1  at  the  same  level  of 
benefits  as  those  provided  to  covered  employees  of  the  Municipal 
Executives’  Association  (MEA)  in  effect  on  July  1,  2014. 

(Vote  of  5 to  0) 

0070-14-1  Final  Report:  Salary  Setting  for  the  City  and  County-  of  San  Francisco  Board  of 

Supervisors  for  a Five  (5)  Year  Cycle,  Effective  July  1,  2014  through  June  30,  2019,  i 
accordance  with  Charter  Section  2.100.  (Item  No.  8) 

April  7,  2014:  Accepted  the  Report.  (Vote  of  4 to  0) 

Speakers:  Luz  Morganti,  Civil  Service  Commission 
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Action:  Adopted  the  report.  Set  the  initial  salary  for  the  City  and  County  of 

San  Francisco  position  of  Member,  Board  of  Supervisors  commencing 
the  five  (5)  year  cycle  effective  July  1,  2014  through  June  30,  2019  in 
accordance  with  Charter  Section  2.100;  Transmitted  to  the  Controller’s 
Office  and  Mayor’s  Office  for  inclusion  in  the  Fiscal  Year  2014-15 
budget.  (Vote  of  5 to  0) 

0104-14-8  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(Item  No.  9) 


PSO 

Department 

Amount 

Type  of  Serv  ice 

Type  of 
Approval 

Duration 

41848-13/14 

Airport  Commission 

$2,000,000 

Design-build  services  with  specialty  experience  in  steel 
canopy  structures  to  provide  the  design  and  construction 
for  Lot  D parking  improvements  and  Parking  Access 
Revenue  Collection  System  (PARCS)  Automation 
(“Project”).  The  design-build  contractor  will  perform  the 
design  and  construction  of  a new  canopy  structure  and 
retrofit  an  existing  five  lane  width  canopy  at  the  Lot  D 
parking  facility  along  with  installing  over  40  new 
automation  parking  revenue  collection  equipment  at  this 
facility.  The  Airport’s  existing  parking  control  system  will 
be  modified  to  accommodate  the  new  functionalities  along 
with  the  addition  of  FasTrak  as  a method  of  payment 
Work  vyill  include:  utility  improvements,  existing  building 
facility  modifications,  installation  and  retrofit  of  canopy 
structures,  improved  signage,  site  drainage,  and  lighting 
improvements. 

Regular 

8/1/2015 

47898-13/14 

Airport  Commission 

$48,000,000 

Project  Management  Support  Services  ( PMSS)  teams 
with  design,  design-build,  construction  manager/general 
contractor  (CM/GC),and  design-bid-build  experience  at 
airports  to  manage  the  design  and  construction  of  the 
Terminal  1 Redevelopment  Program  Boarding  Area  B and 
Terminal  1 Redevelopment  Projects.  Work  will  include 
project  planning,  controls,  reporting,  scheduling, 
budgeting,  document  control,  coordination,design 
management,  contracts  management  and  constructability 
review  for  the  following  elements:  1)  new  interior  spaces; 
2)  construction  of  a program-w  ide  common  use  baggage 
handling  system;  3)  relocation  and/or  installation  of  new 
passenger  loading  areas  and  new  foundations  and  fixed 
walkways;  4)  site  work  for  pavement  grade  modifications, 
installation  of  a garbage  collection  area,  aircraft  apron 
lighting,  ground  service  equipment  charging  stations;  5) 
installation  of  utilities  and  ancillary  systems  and 
equipment;  6)  modifications  and/or  relocations  of  utility, 
technology,  and  mechanical/electrical/plumbing  systems; 
and  7)  passenger  amenities. 

Regular 

12/31/2020 

48332-13/14 

Controller 

$20,000,000 

The  Controller’s  Office  is  seeking  to  hire  a vendor  to 
provide  installation,  configuration  and  implementation 
services  for  the  new  citywide  Financial  Management 
System.  The  replacement  of  the  City’s  financial  systems  is 
a multi-year  project  that  will  be  implemented  in  multiple 
phases.  The  Controller’s  Office  will  hire  a City  project 
team  to  manage  and  work  on  all  phases  of  the  project  - 
from  scoping  to  go-live.  During  die  system 
implementation,  the  City’s  project  team  will  be  paired 
with  consultants  to  design  and  develop  the  citywide 
system  with  die  intent  of  City'  staff  supporting  the  system 
upon  project  completion. 

Regular 

6/30/2018 
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46405-13/14 

Public  Utilities 
Commission 

$1,500,000 

Provide  professional  services  to  the  San  Francisco  Public 
Utilities  Commission  (SFPUC)  for  collection  of 
groundwater  samples  and  other  monitoring  support  for 
SFPUC’s  existing  groundwater  monitoring  and 
management  programs  in  the  Westside  Basin.  Services 
include  groundwater  level  and  flow  monitoring,  analysis, 
and  reporting  for  third-party  irrigation  wells;  installation 
of  bladder  pumps  and  transducers  in  wells;  routine  semi- 
annual collection  and  transport  of  groundwater  samples  to 
the  SFPUC  Millbrae  Laboratory;  preparation  of  Drinking 
Water  Source  Assessment  and  Protection  Plans  for 
production  wells;  planning,  conducting,  and  reporting  on 
land  subsidence  monitoring;  locating  and  properly 
destroying  abandoned  monitoring  wells;  conducting  as- 
needed  wellhead  maintenance;  design  of  turnouts  and 
piping  from  SFPUC  pipelines  to  existing  irrigation  wells, 
including  flowmeter  and  backflow  device  design,  as  part 
of  mitigation  measures  for  Colma  irrigation  wells,  and 
other  associated  as-needed  tasks. 

Regular 

9/1/2019 

47775-13/14 

Public  Utilities 
Commission 

$5,000,000 

Scope  of  work  consists  of  structural  engineering  services 
for  the  Planning  Phase  and  potential  Design  Phase  of  the 
structures  covered  under  the  Sewer  System  Improvement 
Program  (SSIP),  including  geotechnical  support  services 
needed  for  recommendations  for  structural  analysis. 
Structural  engineering  services  for  the  Planning  Phase  and 
potential  Design  Phase  of  the  structures  covered. 

Expertise  in  modeling  and  analysis  of  underground  and 
above  ground  wastewater  facilities  constructed  in  areas 
with  soils  that  liquefy  is  required.  Additionally, 
geotechnical  experience  for  verification  of  existing  deep 
foundation  capacities  and  providing  new 
recommendations  for  deep  foundation  systems  in 
liquefaction  zones,  including  extent  of  liquefaction  zone 
and  modeling  of  soil  structure  interaction  is  required. 

Regular 

7/1/2022 

48099-13/14 

Public  Utilities 
Commission 

$9,000,000 

San  Francisco  Public  Utilities  Commission  (SFPUC) 
intends  to  award  up  to  three  (3)  agreements,  at  $3  million 
each  to  perform  specialized  Engineering  Design  Services 
on  an  as-needed  basis  to  supplement  SFPUC  and  other 
City  Staff.  Civil,  structural,  electrical,  mechanical 
engineering  and  other  specialized  engineering  needed  to 
complete  utility'  engineering  projects. 

Regular 

12/15/2019 

49500-13/14 

Public  Utilities 
Commission 

$2,000,000 

Assist  SFPUC  personnel  in  support  of  its  Corrosion 
Control  Program,  by  performing  corrosion  investigation, 
design,  and  inspection  work  on  an  as-needed  basis. 
Services  the  consultants  have  performed  or  may  be  asked 
to  perform  are:  expert  witness  consultants,  technical 
review,  troubleshooting,  startup  and  testing  of  the 
corrosion  control  systems,  risk  assessment,  evaluation  of 
new  technology,  data  analysis,  emergency  field 
investigation,  activation  of  cathodic  protection  systems, 
materials  selection,  intemal/extemal  pipeline  and  tank 
inspection,  laboratory  analysis,  failure  analysis,  and  other 
specialized  services  related  to  corrosion  engineering. 
Contract  work  also  consists  of  performing  specialized 
Corrosion  engineering  Services  on  an  as-needed  basis, 
including  but  not  limited  to  corrosion  investigation,  design 
and  inspection  work. 

Regular 

12/15/201S 

4111-10/11 

District  Attorney 

Cunent  Approved 
Amount 
$217,500 
Increase  Amount 
Requested 
$0 

New  Total  Amount 
Requested 
$217,500 

This  contract  will  provide  services  to  women  and 
transgender  individuals  who  have  experienced  sexual 
exploitation  and  violence  and  professional  services 
coordinating  monthly  POPP  (First  Offender  Prostitution 
Program)  classes  as  a diversion  model  for  men  arrested 
for  their  first  prostitution  offense.  The  paiposed  contract 
would  include  speakers,  logistics,  training  and  support  of 
FOPP  speakers.  This  program  also  acts  as  a diversion 
model  for  women  providing  them  an  opportunity  to 
receive  counseling  and  education  as  an  alternative  to 
incarceration. 

Modi- 

fication 

6/30/15 
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4138-07/08 

Police 

Current  Approved 

Phlebotomy  services  must  be  available  24  hours  per  day,  7 

Modi- 

6/30/2015 

Amount 

days  a week,  to  conduct  blood  draws  at  various  locations 

fication 

$899,999 

at  suspected  drunk  drivers  for  law  enforcement  agencies 

Increase  Amount 

in  the  City  and  County  of  San  Francisco.  These  blood 

Requested 

draws  must  be  conducted  according  to  specific  standards 

$160,000 

that  include  informed  consent  and  other  legal 

New  Total  Amount 

requirements.  Procedures  for  blood  draws  on  suspected 

Requested 

drunk  drivers  are  different  than  blood  draws  for  health 

$1,059,999 

reasons. 

Speakers:  Kofo  Domingo  and  Caroline  Cooper  from  the  Public  Utilities 

Commission  spoke  on  PSC#  46405-13/14. 

Kofo  Domingo  and  Sam  Young  from  the  Public  Utilities  Commission 
spoke  on  PSC#  48099-13/14. 

Action:  1 ) Approved  PSC#  48099-13/14,  with  the  condition  that  the  Public 

Utilities  Commission  work  with  the  Executive  Officer  to  amend  the 
submission  so  that  it  will  be  used  for  future  submissions,  to  include  an 
expanded  and  detailed  explanation  regarding  the  reason  for  the  overlap 
and  repeated  requests  for  approval  as  well  as  a citation  of  the  applicable 
administrative  code  provision(s).  (Vote  of  5 to  0) 

2)  Approved  the  request  for  all  remaining  PSCs  (PSC  numbers  41 848- 
13/14;  47898-13/14;  48332-13/14;  46405-13/14;  47775-13/14;  49500- 
13/14;  4111-10/11  and  4138-07/08).  Adopted  the  report;  notified  the 
Office  of  the  Controller  and  the  Office  of  Contract  Administration. 

(Vote  of  5 to  0) 

0006-13-7  Request  for  Hearing  by  Artis  Jones  on  his  Future  Employability  with  the  City  and 
County  of  San  Francisco.  (Item  No.  10) 

Speakers:  Parveen  Boparai,  Municipal  Transportation  Agency 

Artis  Jones,  Appellant 

Action:  Adopted  the  report;  Denied  the  appeal  by  Artis  Jones  of  his  Future 

Employment  with  the  City  and  County  of  San  Francisco  and  upheld  the 
permanent  ban  on  his  future  employment  with  the  City  and  County  of 
San  Francisco.  (Vote  of  5 to  0) 

COMMISSIONERS’  ANNOUNCEMENTS/REOUESTS  (Item  No.  11) 

President  Heldfond  informed  the  Civil  Service  Commission  that  the  Executive  Officer  Jennifer  Johnston 
has  followed  up  with  the  Department  of  Public  Health  regarding  Mandana  Siyadaf  s appeal  from  the 
May  5,  2014  meeting;  and  that  the  department’s  response  is  due  by  May  23,  2014. 

ADJOURNMENT  (Item  No.  12) 

2:43p.m. 
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May  22,  2014  SAN  FRANCISCO 

PUBLIC  LIBRARY 

NOTICE  OF  CIVIL  SERVICE  COMMISSION  MEETING 


Douglas  S.  Chan 
Commissioner 

Kate  Fa  veto 
Commissioner 

Gina  m.  Roccanova 
Commissioner 


SUBJECT:  RECOMMENDATION  TO  ADOPT  THE  PROPOSED  CIVIL 

SERVICE  COMMISSION  RULE  AMENDMENT  TO  EXTEND  BY 
ONE  YEAR  PILOT  CIVIL  SERVICE  RULE  311.10.1,  PILOT 
PROGRAM  - RELEASE  OF  RATING  KEYS,  AFFECTING 
UNIFORMED  MEMBERS  OF  THE  SAN  FRANCISCO  FIRE 
DEPARTMENT. 


The  above  matter  will  be  considered  by  the  Civil  Service  Commission  at  a 
meeting  to  be  held  on  June  2,  2014  at  2:00  p.m.  in  Room  400,  Fourth  Floor,  City  Hall, 
1 Dr.  Carlton  B.  Goodlett  Place. 


ennifer  C.  Johnston 
Executive  Officer 


This  item  will  appear  on  the  Regular  Agenda.  Please  refer  to  the  attached  Notice 
for  procedural  and  other  information  about  Commission  hearings.  The  meeting  agenda 
and  all  meeting  materials  will  be  posted  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service  under  “Meetings”  no  later  than  end  of  day  on 
Wednesday,  May  28,  2014.  If  you  would  like  a copy  of  the  Executive  Officer’s  staff 
report  on  the  above-captioned  matter  emailed  to  you  in  advance  of  May  28th,  please 
contact  the  Civil  Service  Commission’s  Office  at  CivilService@sfgov.org  or  (415)  252- 
3247. 


Attendance  by  you  or  an  authorized  representative  is  welcome.  Should  you  or  your 
representative  not  attend,  the  Commission  will  rule  on  the  information  previously 
submitted  and  testimony  provided  at  its  meeting. 

All  non-privileged  materials  being  considered  by  the  Civil  Service  Commission  for 
this  item  will  be  available  for  public  inspection  and  copying  at  the  Civil  Service 
Commission  office  Monday  through  Friday  from  8:00  a.m.  to  5:00  p.m.  beginning 
Thursday , May  29,  2014. 


CIVIL  SERVICE  COMMISSION 

JENNIFER  JOHNSTON 
Executive  Officer 


Attachment 
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NOTICE  OF  COMMISSION  HEADING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94 102.  The  telephone  number 
is  (415)  252-3247  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and  the  web  address  is 
www.sfgov.org/civil_service.  Office  hours  are  from  8:00  ajn.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1A  Position- 
Based  T esting  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or  departmental  staff.  All 
documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one  (1)  page  in  length,  available 
for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and  County  personnel  supporting  agenda 
items  are  submitted  in  accordance  with  the  procedures  established  by  the  Executive  Officer.  Reports  not  submitted  according  to 
procedures,  in  the  format  and  quantity  required,  arid  by  the  deadline,  will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be  submitted  to 
the  Commission  office,  no  later  than  5:00  pan.  on  the  fourth  (4th)  business  day  preceding  the  Commission  meeting  for  which  the  item 
is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 inch  paper,  three-hole  punched  on  left 
margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written  material  submitted  for  the  Commission’s  review 
becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

I).  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 
A request  to  hear  an  item  after  5:00  p.m.  should  be  directed. to  the  Executive  Officer  as  soon  as  possible  following  the  receipt 
of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed  in  writing  or  by 
fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another  City  official 
for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately  following  the 
“Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will  consider  a request  for  a 
postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A Position-Based  T esting 
shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary  circumstances  and  upon  mutual  agreement 
between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The  President  will 
rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F-  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the  right  to 
question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a maximum  time 
limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five  (5)  minutes.  Requests  by 
the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided  with  justification  for  the  record. 

For  items  on.  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes  and 
response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  often  (10)  minutes  for  each  party  unless  extended  by  the  Commission.  Each 
presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview'); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 
4 Closmg  remarks. 


The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 


G.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  m digital  form.  These  audio 
recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service  Commission  website 
at  www.sfgov.org/civil_service/. 

BL  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time  the  item 
is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of  the  Commission 
during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes.  A subsequent  comment 
after  the  three  (3)  minute  period  is  limited  to  one  (1 ) minute.  The  timer  shall  be  in  operation  during  public  comment.  Upon  any 
specific  request  by  a Commissioner,  time  may  be  extended. 

L Policy  on  use  of  Cell  Phones.  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public  Meetings 
The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please  be 
advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cell 
phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place.  However, 
meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The  closest  accessible 
BART  station  is  the  Civic  Center,  located  2 Vi  blocks  from  City  Hall.  Accessible  MUM  lines  serving  City  Hall  are  47  Van  Ness 
Avenue,  9 San  Bruno  and  7]  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services,  call  (4 1 5)  923-6142.  Accessible  curbside  parking  has  been  designated  at  points  in  the 
vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the  deadline 
shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the  use  of  a reader 
during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact  the  Commission 
office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our  ADA 
coordinator  at  (4 1 5)  252-3254  or  (4 15)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts  to  accommodate 
such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code! 

Government’s  duty  is  to  serve  die  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 

councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations 

are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights  under 

the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy  of  the  Sunshine  Ordinance,  contact  Andrea 

Ansbeny,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco,  CA 

94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail:  sotf@sfgov.org,  or  on  the  City’s  website  at 

www.sfgov . org/bdsupvr  s/sunshine . 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San 

Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 

register  and  Teport  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics 

Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (4 1 5)  252-3 100, 

fax  (415)  252-3 112  and  web  site  http://W'WW.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Sendee  Commission  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness  Avenue,  Suite 
720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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AGENDA 
Regular  Meeting 
June  2,  2014 


2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.  


CALL  TO  ORDER  & ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 
AGENDA 

APPROVAL  OF  MINUTES 

ANNOUNCEMENTS 

ELECTION  OF  OFFICERS 

HUMAN  RESOURCES  DIRECTOR’S  REPORT 

EXECUTIVE  OFFICER’S  REPORT 

RATIFICATION  AGENDA 


CONSENT  AGENDA 
REGULAR  AGENDA 
SEPARATIONS  AGENDA 


GOVERNMENT 
DOCUMENTS  DEPT 

MAY  2 8 2014 

SAN  FRANCISCO 
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COMMISSIONERS’ ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 
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Civil  Service  Commission  Meeting  Agenda  Regular  Meeting  of  June  2,  2014 

NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  11 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  ( 1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2 -inch  X 1 1 inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72 
hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil_Service.  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If 
any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal 
office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  “Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

G.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 
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Civil  Serv  ice  Commission  Meeting  Agenda 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/civil_service/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 

A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2 lA  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  7 1 Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy 
of  the  Sunshine  Ordinance,  contact  Victor  Young.  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City’s  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Avc.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 
fax  (4 1 5)  252-3 1 12  and  web  site  http://www.sfgov.org/ethics/. 
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Civil  Service  Commission  Meeting  Agenda 


Regular  Meeting  of  June  2,  2014 


City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
June  2,  2014 
2:00  p.m. 

ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  Scott  R.  Heldfond 
Vice  President  E.  Dennis  Normandy 
Commissioner  Douglas  S.  Chan 
Commissioner  Kate  Favetti 
Commissioner  Gina  M.  Roccanova 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S  AGENDA 

(3)  APPROVAL  OF  MINUTES  - Action  Item 

Regular  Meeting  of  May  19,  2014 
Recommendation:  Adopt  the  minutes. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  the  agenda. 

Other  announcements. 

(5)  ELECTION  OF  OFFICERS  (File  No.  0122-14-1)  - Action  Item 

Recommendation:  Open  for  discussion. 

(6)  HUMAN  RESOURCES  DIRECTOR’S  REPORT 

Updates  on  ongoing  business. 

Other  reports. 

(7)  EXECUTIVE  OFFICER’S  REPORT 

Updates  on  ongoing  business. 

Other  reports. 


Civil  Serv  ice  Commission  Meeting  Agenda 
RATIFICATION  AGENDA 


Regular  Meeting  of  June  2,  2014 


Ail  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

(8)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(File  No.  01 18-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

49321-13/14 

Public  Utilities 
Commission 

$2,000,000 

The  scope  of  services  consists  of:  (1)  Software  license 
purchase  and  software  implementation  services  for 
replacing  the  electric  power  scheduling  software;  (2) 
Software  training  for  users  of  the  implemented  software 
product;  and  (3)  Annual  software  maintenance  and  license 
renewal  including  software  customizations.  As  a part  of 
this  project.  City  staff  will  be  trained  in  how  to  use  the 
power  scheduling  software.  Approximately  eight  (8) 
Utility  Specialists  (5602)  and  five  (5)  Utility  Analysts 
(5601)  will  be  trained  on  how  to  use  the  software  features 
and  functionality.  In  addition,  two  (2)  IT  principal 
engineers  (1 044)  will  be  trained  to  learn  to  become 
administrators  of  the  software.  Water  engineers  (5241) 
may  also  be  trained  in  the  use  of  the  software  if  they 
benefit  from  use  of  the  software.  The  training  will  be 
given  at  end  of  the  project  and  training  by  vendor  will  not 
be  ongoing.  It  is  anticipated  that  40-60  hours  of  training 
will  be  provided  in  total. 

Regular 

5/31/2019 

45611-13/14 

General  Services 
Agency  - 
Technology 

$500,000 

The  Department  of  Technology  is  soliciting  proposals 
from  firms  to  build  and  deploy  a microwave  network 
connecting  the  public  safety  building  and  public  safety 
radio  communication  sites.  It  is  expected  that  the 
microwave  communication  will  provide  the  resilience  and 
redundancy  to  public  safety  communications.  The  services 
include  planning,  design,  engineering  and  technical 
support  to  maintain  the  system. 

Regular 

12/31/2014 

44918-13/14 

Recreation  and  Park 
Commission 

$2,000,000 

Provide  full  Landscape  Architectural,  Architectural, 
Engineering,  and  Outreach  services  for  the  Portsmouth 
Square  Renovation.  This  includes  all  services  necessary 
for  all  phases  of  project  delivery:  conceptual  design, 
schematic  design,  design  development,  complete 
construction  documents  for  permitting,  bid,  construction 
administration,  and  closeout.  Scope  will  also  include 
facilitation  of  broad  community  and  stakeholder  outreach 
process  in  multiple  languages.  A/E  firm  shall  also  provide 
cost  estimating  services  during  the  course  of  the  project. 

Regular 

7/1/2019 

43465-13/14 

Department  of 
Emergency 
Management 

$300,000 

Nice  System  provides  the  department's  Digital  Voice 
Logging  Recorder  (DVLR)  system  which  is  an  integrated 
solution  with  both  hardware  and  software.  The  system 
records  all  of  9-1-1  calls  that  are  made  in  San  Francisco, 
as  well  as  the  emergency  radio  communications  with 
Police,  Fire  and  Dispatch.  The  contract  is  for  maintenance 
and  software  support  services  to  keep  the  system  online 
and  operational  The  system  was  purchased  in  2004, 
through  a competitive  Request  for  Proposal  (RFP) 
process,  and  NICE  Systems  has  been  maintaining  the 
system  since  then 

Regular 

7/9/2017 

47233-13/14 

Recreation  and  Park 
Commission 

$1,000,000 

Provide  full  Landscape  Architectural,  Architectural, 
Engineering,  Outreach,  and  Historic  Resource  Evaluation 
services  for  the  Willie  Woo  Woo  Wong  Playground 
Renovation.  This  includes  all  services  necessary  for  all 
phases  of  project  delivery:  conceptual  design,  schematic 
design,  design  development,  complete  construction 
documents  for  permitting,  bid,  construction 
administration,  and  closeout.  Scope  will  also  include 
preparation  of  historic  resource  evaluation  report  and 
facilitation  of  broad  community  and  stakeholder  outreach 
process  in  multiple  languages  A/E  firm  shall  also  provide 
cost  estimating  services  during  the  course  of  the  project. 

Regular 

3/1/2019 
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48059-  (3/14 

Airport  Commission 

$3,900,000 

Procure,  install,  and  maintain  an  Automated  Passport 
Control  (APC)  kiosk  system  consisting  of  40  kiosks  with 
connectivity  to  the  U.S.  Customs  and  Border  Protection 
(CBP/Customs)  data  system.  Each  APC  kiosk  will  have  a 
full  range  passport  reader  with  e-Passport  capability,  a 
fingerprint  scanner  and  digital  camera  to  capture  the  user’s 
picture.  All  kiosks  must  be  maintained  in  compliance  with 
CBP's  APC  requirements.  Kiosks  will  serve  passengers 
arriving  on  international  flights  by  capturing  travel  data 
and  electronically  transmitting  the  information  to  CBP  for 
processing  mandated  entrance  formalities.  Approximately 
$1,300,000  will  be  used  towards  professional  sendees. 

Regular 

6/30/2019 

3048-10/11 

Economic  and 
Workforce 
Development 

Current  Approved 
Amount 
$277,300 
Increase  Amount 
Requested 
$462,000 

New  Total  Amount 
Requested 
$739300 

In  addition  to  renewing  the  current  modules  the 
department  subscribes  to,  the  department  would  like  to 
add  newly  developed  modules  for  next  three  years  which 
include  mobile  applications  for  jobseekers,  a customer 
relationship  management  (CRM)  too  for  staff  to  better 
track  business  contracts  and  job  leads  generated  and 
document  imaging  and  management.  The  department  is 
also  asking  for  authorization  to  cover  additional  training 
hours  from  the  vendor  around  these  new  products. 
Additional  tools  may  be  developed  and  added  on  or 
swapped  out  in  future  years  as  business  needs  change. 
(See  attached  document(s). 

Modi- 

fication 

6/30/2017 

30933-13/14 

Sheriff 

Current  Approved 
Amount 
$65,000 

Increase  Amount 
Requested 
$70,000 

New  Total  Amount 
Requested 
$135,000 

Operate  a shuttle  service  from  Civic  Center  BART  station 
and  Balboa  Park  BART  station  to  San  Bruno  Jail.  The 
shuttle  service  operates  on  weekends  and  all  major 
holidays  from  7:00am  - 2:30pm. 

Modi- 

fication 

3/31/2015 

31218-13/14 

Airport  Commission 

Current  Approved 
Amount 
$100,000 
Increase  Amount 
Requested 
$300,000 

New'  Total  Amount 
Requested 
$400,000 

Design  and  fabrication  of  prototype  Common  Use  Self 
Service  (CUSS)  ticketing  units  for  the  San  Francisco 
International  Airport  (SFO).  The  CUSS  ticketing  units 
will  be  used  in  SFO’s  International  Terminal  to  replace 
existing  units  that  are  at  the  end  of  their  useful  life.  Once 
the  prototype  design  has  been  approved  by  SFO,  Office  of 
Contract  Administration  will  work  with  the  Airport  to 
purchase  approximately  80-100  units  for  installation  in  the 
International  Terminal.  The  professional  service  portion 
of  this  work  will  be  less  than  $ 100,000.  (See  attached 
document(s). 

Modi- 

fication 

12/31/2016 

4115-11/12 

Public  Defender 

Current  Approved 
Amount 
$144332 
Increase  Amount 
Requested 
$65,000 

New  Total  Amount 
Requested 
$209,322 

Center  on  Juvenile  and  Criminal  Justice  (CJCJ)  youth 
advocate  services  are  necessary  to  provide  community 
support  and  monitoring  to  youth  at  their  school  sites,  in 
Court,  in  their  homes  and  in  their  communities.  CJCJ  will 
provide  an  intensive  case  management  approach  to 
promote  each  youth’s  school  and  community  adjustment 
by  ensuring  access  to  appropriate  educational  supports. 
The  youth  advocate  will  work  as  a team  with  the  Public 
Defender  education  attorney.  The  Legal  Educational 
Advocacy  Program  (LEAP)  attorney  is  the  team  leader 
and  the  education  youth  advocate  works  under  the  daily 
supervision  of  the  LEAP  attorney.  The  youth  advocate  is 
an  agent  of  the  attorney  and  protected  by  the  attorney  - 
client  privilege.  See  additional  attachment. 

Modi- 

fication 

3/31/2015 

4099-09/10 

Airport  Commission 

Current  Approved 
Amount 
$12,700,000 
Increase  Amount 
Requested 
$4,000,000 
New  Total  Amount 
Requested 
$16,700,000 

The  scope  of  services  will  add  work  for:  1)  Airport  Wide 
As-Needed  baggage  handling  Services  (BHS) 
Improvements  for  design  & construction  mgmt.  svs. 
required  for  essential  improvements  to  existing  Airport 
BITS  equipment  that  is  obsolete  or  beyond  its  useful  life; 
2)  International  Terminal  & Terminal  3,  Boarding  Area  F 
Checked  Baggage  Inspection  System  (CBIS) 
Modernization  Prog  for  design  & construction  mgmt.  svs. 
Required  for  the  Trans.  Security  Admin.  (TSA)’s  CBIS 
modernization  prog,  to  replace  security  screening  & 
associated  BHS  equipment  that  is  obsolete  or  beyond  its 
useful  life;  & 3)  Airport  Wide  Safety  & Optimization 
Proj.  for  design-build  svs.  Required  for  safety  & 
maintenance  access  improvements  for  the  TSA’s  in-line 
explosives  detection  screening  (EDS)  & associated  BHS 
equipment. 

Modi- 

fication 

6/30/2017 
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Recommendation:  Adopt  the  report.  Approve  the  request  for  proposed  personal  services 

contracts;  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 

(9)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number  4070- 
09/10.  (File  No.  0119-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4070-09/10 

General  Services 
Agency  - 
Technology 

Current  Approved 
Amount 
$15,000,000 
Increase  Amount 
Requested 
$26,000,000 
New  Total  Amount 
Requested 
$41,000,000 

As  needed,  project  specific  services  for  a variety  of  highly 
specialized  Telecommunications  and  Information 
Technology  (IT)  projects.  Services  will  include  system 
design,  wireless  analysis,  business  analysis,  programming, 
configuration  and  training,  software  design,  data  and 
voice  network  architecture,  and  will  vary  depending  on 
die  requirements  that  are  developed  by  die  requesting 
department.  Services  are  to  be  provided  in  conjunction 
widi  the  acquisition  of  new  information  technology  and 
telecommunications  equipment. 

Modi- 

fication 

8/31/2016 

Note  on  Prior 
Commission  Action 
(Excerpt  from  the 
December  21, 2009 
Meeting  Minutes): 


Approve  request  for  proposed  personal  services  contract  #4070-09/10 
on  the  condition  that  the  Department  of  Technology  submit  quarterly 
reports  to  the  Commission  identifying  the  projects  or  type  of  work 
which  has  been  contracted  out  or  will  be  contracted  out  under  this 
request  and  the  dollar  amount  of  each  request,  with  notifications  to 
SE1U  Local  1021  where  applicable.  Notify  the  Office  of  the  Controller 
and  the  Office  of  Contract  Administration.  (Vote  of  5 to  0) 


Recommendation:  Adopt  the  report.  Approve  the  request  for  proposed  personal  services 

contract  number  4070-09/10;  Notify  the  Office  of  the  Controller  and  the 
Office  of  Contract  Administration. 

CONSENT  AGENDA 

(10)  Human  Services  Agency’s  Annual  Report  on  Contracts  Awarded  under  Personal  Services 
Contracts  with  Continuing  Approval.  (File  No.  0120-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

2000-08/09 

Human  Services 
Agency 

Per  Term 
$7,500,00 
Per  Annual 
$1,500,000 

Recruiting  appropriate  families  throughout  the  Bay  Area 
and  other  counties,  providing  orientations,  induction 
training,  home  studies,  and  post-adoption  services  to  the 
families,  and  facilitating  the  matching  of  adoptive  families 
to  San  Francisco  children  in  the  foster  care  system. 

Continual 

7/1/2009- 

Continuing 

2001-08/09 

Human  Services 
Agency 

Per  Term 
$65,000,000 
Per  Annual 
$13,000,000 

Services  include  recruitment  and  support  to  perspective 
and  existing  foster  and  kinship  parents.  These  services 
provide  training,  respite  care,  counseling,  crisis 
intervention,  childcare  and  reunification  efforts  to  help 
maintain  foster  children  in  their  communities.  Services 
provided  to  children  in  foster  care;  include  therapeutic 
services,  tutoring,  and  independent  living  skills,  mental 
and  general  health  services. 

Continual 

7/1/2009- 

Continuing 

2004-08/09 

Human  Services 
Agency 

PcrTenn 
$230,000,000 
Per  Annual 
$46,000,000 

To  provide  supportive  housing  services  including  case 
management,  money  management  and  tenant  support  to 
individuals  and  families  living  in  shelters,  single  resident 
occupancy  hotels  and  transitional  or  permanent  housing. 
Clients  include  recipients  of  Social  Security 
Administration,  Supplemental  Security  Income,  Personal 
Assisted  Employment  Services,  Cal  Works  and/or  low 
incomes. 

Continual 

7/1/2009  - 
Continuing 
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2006-08/09 

Human  Services 
Agency 

Per  Term 
$25,415,000 
Per  Annual 
$4,420,000 

Support  services  to  the  Agency  include  but  not  are  limited 
to  the  following:  legal  process  service,  courier  service, 
fiscal  intermediary'  (employer  agent/payroll  services  for 
welfare  to  work  clients),  credit  checks,  equipment 
maintenance  and  repairs,  files  and  records  management 
(i.e.  recycling,  shredding  destruction,  removal), 
translation,  consultants  for  grant  writing  Security' 

Services,  planning  and  evaluation. 

Continual 

7/1/2009- 

Continuing 

2007-08/09 

Human  Services 
Agency 

Per  Term 
$327,750,000 
Per  Annual 
$57,000,000 

Serves  as  the  employer  of  record  for  the  In-Home 
Supportive  Services  Program  (IHSS),  an  entitlement 
program  of  the  federal  and  stale  government.  Provide  a 
centra]  registry,  enrollment  in  a comprehensive  health 
benefit  system,  advocacy  and  support  services  for  1 6,000 
bomecare  workers.  Provides  the  contract  mode  IHSS  as 
mandated. 

Continual 

7/1/2009  - 
Continuing 

2008-08/09 

Human  Services 
Agency 

Per  Term 
$75,750,000 
Per  Annual 
$15,150,000 

Provide  homeless  individuals  and  families  with 
emergency  shelter  services  and  meals.  Services  may 
include  sleeping  facilities  (bed,  bedding  and  storage 
space),  meals/groceries,  laundry  facilities,  voluntary  case 
management,  substance  abuse,  mental  health  group 
sessions,  shelter  reservations,  employment  services, 
housing  access  and  health  activities. 

Continual 

7/1/2009- 

Continuing 

2009-08/09 

Human  Services 
Agency 

Per  Term 
$14,950,000 
Per  Annual 
$2,600,000 

To  provide  individuals  and  families  w'ho  are  homeless  or 
at-risk  for  homelessness  .with  drop-in  access  to  services, 
shelter  bed  reservations  and  respite  from  the  streets. 

Continual 

7/1/2009- 

Continuing 

Recommendation:  Adopt  the  report. 

REGULAR  AGENDA 


(11)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number  43235- 
13/14.  (File  No.  0120-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

43235-13/14 

General  Services 
Agency  - City 
Admin 

$5,000,000 

Three  contractors  shall  provide  1)  a single,  toll-free  800 
telephone  number  for  participating  City  departments  to 
access  telephonic  language  interpretation  services  in  Core 
Languages  and  must  be  available  24  hours  a day,  365  days 
of  the  year,  or  2)  document  translation  or  other  non- 
telephonic  language  services;  or  3)  Community  Interpreter 
Training  and  language  proficiency  assessment  All 
language  services  will  be  performed  by  individuals  who 
are  certified  by  the  State  of  California  Certified  and/or 
American  Standards  for  Testing  and  Materials  or  for  legal 
and  medical  interpretation.  Core  Languages  will  be 
defined  as  Chinese  (Cantonese  and  Mandarin,  Spanish, 
Filipino  (Tagalog),  Russian,  and  Vietnamese. 

Additionally,  other  languages  may  be  included  as  needs 
emerge.  Contractor  services  will  only  be  used  when  a City 
employee  is  not  available  to  conduct  the 
interpretati on/translation  work  or  when  legal  needs  require 
an  intcrpreter/translalor  who  is  certified  and  therefore  less 
open  to  potential  legal  challenges. 

Regular 

6/30/2018 

Recommendation:  Adopt  the  report.  Approve  the  request  for  proposed  personal  services 

contract  number  43235-13/14;  Notify  the  Office  of  the  Controller  and 
the  Office  of  Contract  Administration. 

(12)  Secondary  Criteria  for  the  Fire  Department  Selection  Processes  for  H-6  Investigator,  H-33 
EMS  Captain  and  H-50  Assistant  Chief.  (File  No.  0121-14-5)  - Action  Item 

Recommendation:  Adopt  the  report.  Approve  the  proposed  secondary  criteria  for  the  Fire 

Department’s  selection  processes  for  H-6  Investigator,  H-33  EMS 
Captain  and  H-50  Assistant  Chief. 
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(13)  Recommendation  to  Adopt  the  Proposed  Civil  Service  Commission  Rule  Amendment  to 

Extend  by  One  Year  Pilot  Civil  Serv  ice  Rule  311.10.1,  Pilot  Program  - Release  of  Rating 

Keys,  Affecting  Uniformed  Members  of  the  San  Francisco  Fire  Department. 

(File  No.  0094-14-5)  - Action  Item 

May  5,  2014:  Adopted  the  Department  of  Human  Resources’  staff  report,  and 

requested  that  the  Department  of  Human  Resources  include  in  its  next 
report  information  on  whether  there  has  been  any  change  in  the  number 
of  challenges  to  any  particular  exam  since  the  pilot  program  began. 
Directed  the  Executive  Officer  to  post  the  proposed  amendment  to  Civil 
Service  Rule  31 1 .10.1  to  extend  the  Fire  Pilot  Program  to  March  19, 
2015,  as  required  under  the  Charter  and  Civil  Service  Rules,  but  with 
the  additional  amendment  that  the  “sunset”  contract  language  be 
replaced  with  Civil  Service  Rule  terminology;  and  to  meet  and  discuss 
the  proposed  revisions  with  any  interested  stakeholders.  (V ote  of  5 to  0) 

Recommendation:  Adopt  the  staff  report;  Adopt  the  amendments  to  Civil  Service  Rule 

31 1.10.1,  Pilot  Program-Release  of  Rating  Keys. 

(14)  Civil  Service  Commission’s  Strategic  Plan  for  Fiscal  Year  2014-2015. 

(File  No.  0123-14-1 ) - Action  Item 

Recommendation:  Discuss  and  adopt  the  Civil  Service  Commission’s  Strategic  Plan  for 

Fiscal  Year  2014-2015. 

(15)  Civil  Service  Commission’s  Goals  and  Objectives  for  Fiscal  Year  2014-2015. 

(File  No.  0124-14-1)  - Action  Item 

Recommendation:  Discuss  and  adopt  the  Civil  Service  Commission’s  Goals  and  Objectives 

for  Fiscal  year  2014-2015. 

SEPARATIONS  AGENDA 

(16)  Request  for  Hearing  by  Donyelle  Watson  on  her  Future  Employability  with  the  City  and 

County  of  San  Francisco.  (File  No.  0001-14-7)  - Action  Item 

Recommendation:  Adopt  the  report;  Deny  the  appeal  by  Donyelle  Watson  and  uphold  the 

permanent  restriction  on  her  future  employment  with  the  City  and 
County  of  San  Francisco. 

(17)  COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS 

(18)  ADJOURNMENT 
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SCOTT  R.  HELDFOND 
PRESroENT 

vil  i Dennis  Normandy 
Vice  President 

Douglas  S.  Chan 
Commissioner 

>0)  [ KateFavetti 
Commissioner 

Gina  M.  Roccanova 
Commissioner 


ennifer  C.  Johnston 
Executive  Officer 


Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  M.  Lee 
Mayor 


MINUTES 
Regular  Meeting 
June  2, 2014 

2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


CALL  TO  ORDER 

2:03  p.m. 

GOVERNMENT 
DOCUMENTS  DEPT 

JUN  1 7 2014 

ROLL  CALL 

President  Scott  R.  Heldfond 

Present 

SAN  FRANCISCO 
PUBLIC  LIBRARY 

Vice  President  E.  Dennis  Normandy 
Commissioner  Douglas  S.  Chan 

Present 

Present 

Commissioner  Kate  Favetti 

Present 

Commissioner  Gina  M.  Roccanova 

Present 

(Arrived  at  2:05  p.m.) 

ves 


President  Scott  R.  Heldfond  presided. 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 
AGENDA  (Item  No.  2) 


None. 


APPROVAL  OF  MINUTES  (Item  No.  3) 

Regular  Meeting  of  May  19,  2014 

Action:  Adopted  the  minutes.  (Vote  of  5 to  0) 

ANNOUNCEMENTS  (Item  No.  4) 

Executive  Officer  Jennifer  Johnston  announced  one  change  to  the  Agenda.  On  Item  #9, 
the  General  Service  Agency  requested  that  the  request  for  Personal  Services  Contract 
#4070-09/10  be  continued  to  the  Commission  meeting  of  June  16,  2014. 


25  VAN  NESS  AVENUE,  SUITE  720  • SAN  FRANCISCO,  CA  94102-6033  • (415)  252-3247  • FAX  (415)  252-3260  • www.sfgov.org/civil_service/ 


Civil  Service  Commission  Meeting  Minutes 
0122-14-1  ELECTION  OF  OFFICERS  (Item  No.  5) 


Regular  Meeting  of  J une  2,  2014 


Action:  Vice  President  E.  Dennis  Normandy  was  elected  President  for  the  term  ending 

May  31,  2015.  (Vote  of  5 to  0) 

Commissioner  Douglas  S.  Chan  was  elected  Vice  President  for  the  term  ending 
May  31,  2015.  (Vote  of  5 to  0) 

HUMAN  RESOURCES  DIRECTOR’S  REPORT  (Item  No.  6) 


Human  Resources  Director  Micki  Callahan  reported  that  all  of  the  City’s  labor  negotiations,  including 
those  with  the  Registered  Nurses,  have  been  completed.  The  Municipal  Transportation  Agency  has  also 
complete  the  remainder  of  its  negotiations.  Ms.  Callahan  acknowledged  and  thanked  the  department 
representatives  who  assisted  the  management  team  and  the  City  Attorney’s  staff  for  their  invaluable 
assistance  during  the  negotiations  process.  Ms.  Callahan  also  announced  that  on  June  4,  2014  the 
Department  of  Human  Resources  will  be  unveiling  the  City’s  new  testing  center  located  at  Caesar 
Sanchez  street,  and  that  the  entry  area  will  be  named  in  honor  of  Anita  Sanchez  and  the  large  testing 
room  will  be  named  in  honor  of  Donald  Casper. 

EXECUTIVE  OFFICER’S  REPORT  (Item  No.  7) 


Executive  Officer  Jennifer  Johnston  announced  that  the  Commission’s  budget  submission  is  scheduled 
for  hearing  before  the  Board  of  Supervisors’  Budget  Committee  on  June  16,  2014,  and  that  she  hopes  to 
have  a positive  report  for  the  Commission  at  its  meeting  later  that  day  on  June  16th.  Ms.  Johnston  also 
announced  that  the  Board  of  Supervisors’  Neighborhood  Sendees  Safety  Committee  will  be  holding  a 
hearing  on  Thursday,  June  5,  2014  to  review  the  City’s  implementation  of  Rule  15,  which  provides  for 
the  transition  of  persons  with  severe  disabilities  into  permanent  civil  service  employment. 

0118-14-8  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(Item  No.  8) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

49321-13/14 

Public  Utilities 
Commission 

$2,000,000 

The  scope  of  services  consists  of:  (1)  Software  license 
purchase  and  software  implementation  services  for 
replacing  the  electric  power  scheduling  software;  (2) 
Software  training  for  users  of  the  implemented  software 
product;  and  (3)  Annual  software  maintenance  and  license 
renewal  including  software  customizations.  As  a part  of 
this  project.  City  staff  will  be  trained  in  how  to  use  the 
power  scheduling  software.  Approximately  eight  (8) 
Utility  Specialists  (5602)  and  five  (5)  Utility  Analysts 
(5601)  will  be  trained  on  how  to  use  the  software  features 
and  functionality.  In  addition,  two  (2)  IT  principal 
engineers  (1044)  will  be  trained  to  learn  to  become 
administrators  of  the  software.  Water  engineers  (5241) 
may  also  be  traine  d in  the  use  of  the  software  if  they 
benefit  from  use  of  the  software.  The  training  will  be 
given  at  end  of  the  project  and  training  by  vendor  will  not 
be  ongoing.  It  is  anticipated  that  40-60  hours  of  training 
will  be  provided  in  total. 

Regular 

5/31/2019 

45611-13/14 

General  Services 
Agency  - 
Technology 

$500,000 

The  Department  of  Technology  is  soliciting  proposals 
from  firms  lo  build  and  deploy  a microwave  network 
connecting  the  public  safety  building  and  public  safety 
radio  communication  sites.  It  is  expected  that  the 
microwave  communication  will  provide  the  resilience  and 
redundancy  to  public  safety  communications.  The  services 
include  planning,  design,  engineering  and  technical 
support  to  maintain  the  system. 

Regular 

12/31/2014 
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44918-13/14 

Recreation  and  Park 
Commission 

$2,000,000 

Provide  full  Landscape  Architectural,  Architectural, 
Engineering,  and  Outreach  services  for  the  Portsmouth 
Square  Renovation.  This  includes  all  services  necessary 
for  all  phases  of  project  delivery:  conceptual  design, 
schematic  design,  design  development,  complete 
construction  documents  for  permitting,  bid,  construction 
administration,  and  closeout.  Scope  will  also  include 
facilitation  of  broad  community  and  stakeholder  outreach 
process  in  multiple  languages.  A/E  firm  shall  also  provide 
cost  estimating  services  during  the  course  of  the  project. 

Regular 

7/1/2019 

43465-13/14 

Department  of 
Emergency 
Management 

$300,000 

Nice  System  provides  the  department's  Digital  Voice 
Logging  Recorder  (DVLR)  system  which  is  an  integrated 
solution  with  both  hardware  and  software.  The  system 
records  all  of  9-1-1  calls  that  are  made  in  San  Francisco, 
as  well  as  the  emergency  radio  communications  with 
Police,  Fire  and  Dispatch.  The  contract  is  for  maintenance 
and  software  support  services  to  keep  the  system  online 
and  operational.  The  system  was  purdiased  in  2004, 
through  a competitive  Request  for  Proposal  (RFP) 
process,  and  NICE  Systems  has  been  maintaining  the 
system  since  then. 

Regular 

7/9/2017 

47233-13/14 

Recreation  and  Park 
Commission 

$1,000,000 

Provide  full  Landscape  Architectural,  Architectural, 
Engineering,  Outreach,  and  Historic  Resource  Evaluation 
services  for  the  Willie  Woo  Woo  Wong  Playground 
Renovation.  This  includes  all  services  necessary  for  all 
phases  of  project  delivery:  conceptual  design,  schematic 
design,  design  development,  complete  construction 
documents  for  permitting,  bid,  construction 
administration,  and  closeout.  Scope  will  also  include 
preparation  of  historic  resource  evaluation  report  and 
facilitation  ofbroad  community  and  stakeholder  outreach 
process  in  multiple  languages.  A/E  firm  shall  also  provide 
cost  estimating  services  during  the  course  of  the  project. 

Regular 

3/1/2019 

48059-13/14 

Airport  Commission 

$3,900,000 

Procure,  install,  and  maintain  an  Automated  Passport 
Control  (APC)  kiosk  system  consisting  of  40  kiosks  with 
connectivity'  to  the  U.S.  Customs  and  Border  Protection 
(CBP/Customs)  data  system.  Each  APC  kiosk  will  have  a 
full  range  passport  reader  with  e-Passport  capability,  a 
fingerprint  scanner  and  digital  camera  to  capture  the  user’s 
picture.  All  kiosks  must  be  maintained  in  compliance  with 
CBP's  APC  requirements.  Kiosks  will  serve  passengers 
arriving  on  international  flights  by  capturing  travel  data 
and  electronically  transmitting  the  information  to  CBP  for 
processing  mandated  entrance  formalities.  Approximately 
$1,300,000  will  be  used  towards  professional  services. 

Regular 

6/30/2019 

3048-10/11 

Economic  and 
Workforce 
Development 

Current  Approved 
Amount 
$277,300 
Increase  Amount 
Requested 
$462,000 

New  Total  Amount 
Requested 
$739,300 

In  addition  to  renewing  the  current  modules  the 
department  subscribes  to,  the  department  would  like  to 
add  newly  developed  modules  for  next  three  years  which 
include  mobile  applications  for  jobseekers,  a customer 
relationship  management  (CRM)  too  for  staff  to  better 
track  business  contracts  and  job  leads  generated  and 
document  imaging  and  management.  The  department  is 
also  asking  for  authorization  to  cover  additional  training 
hours  from  the  vendor  around  these  new  products. 
Additional  tools  may  be  developed  and  added  on  or 
swapped  out  in  future  years  as  business  needs  change. 
(See  attached  document(s). 

Modi- 

fication 

6/30/2017 

30933-13/14 

Sheriff 

Current  Approved 
Amount 
$65,000 

Increase  Amount 
Requested 
$70,000 

New  Total  Amount 
Requested 
$135,000 

Operate  a shuttle  service  from, Civic  Center  BART  station 
and  Balboa  Park  BART  station  to  San  Bruno  Jail.  The 
shuttle  service  operates  on  weekends  and  all  major 
holidays  from  7:00am  - 2:30pm. 

Modi- 

fication 

3/31/2015 
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31218-13/14 

Airport  Commission 

Cuircnt  Approved 
Amount 
$100,000 
Increase  Amount 
Requested 
$300,000 

New  Total  Amount 
Requested 
$400,000 

Design  and  fabrication  of  prototype  Common  Use  Self 
Service  (CUSS)  ticketing  units  for  the  San  Francisco 
International  Airport  (SFO).  The  CUSS  ticketing  units 
will  be  used  in  SFO's  International  Terminal  to  replace 
existing  units  that  are  at  the  end  of  their  useful  life.  Once 
the  prototype  design  has  been  approved  by  SFO,  Office  of 
Contract  Administration  will  work  with  the  Airport  to 
purchase  approximately  80-100  units  for  installation  in  the 
International  Terminal.  The  professional  service  portion 
of  this  work  will  be  less  than  $ 1 00,000.  (See  attached 
documents). 

Modi- 

fication 

12/31/2016 

4115-11/12 

Public  Defender 

Current  Approved 
Amount 
$144,332 
Increase  Amount 
Requested 
$65,000 

New  Total  Amount 
Requested 
$209,322 

Center  on  Juvenile  and  Criminal  Justice  (CJCJ)  youth 
advocate  services  are  necessary  to  provide  community 
support  and  monitoring  to  youth  at  their  school  sites,  in 
Court,  in  their  homes  and  in  their  communities.  CJCJ  will 
provide  an  intensive  case  management  approach  to 
promote  each  youths  school  and  community  adjustment 
by  ensuring  access  to  appropriate  educational  supports. 
The  youth  advocate  will  work  as  a team  with  the  Public 
Defender  education  attorney.  The  Legal  Educational 
Advocacy  Program  (LEAP)  attorney  is  the  team  leader 
and  the  education  youth  advocate  works  under  the  daily 
supervision  of  the  LEAP  attorney.  The  youth  advocate  is 
an  agent  of  the  attorney  and  protected  by  the  attorney  - 
client  privilege.  See  additional  attachment. 

Modi- 

fication 

3/31/2015 

4099-09/10 

Airport  Commission 

Current  Approved 
Amount 
$12,700,000 
Increase  Amount 
Requested 
$4,000,000 
New  Total  Amount 
Requested 
$16,700,000 

The  scope  of  services  will  add  work  for:  1)  Airport  Wide 
As-Needed  baggage  handling  Services  (BHS) 
Improvements  for  design  & construction  mgmt.  svs. 
required  for  essential  improvements  to  existing  Airport 
BHS  equipment  that  is  obsolete  or  beyond  its  useful  life; 
2)  International  Terminal  & Terminal  3,  Boarding  Area  F 
Checked  Baggage  Inspection  System  (CBIS) 
Modernization  Prog  for  design  & construction  mgmt  svs. 
Required  for  the  Trans.  Security  Admin.  (TSA)’s  CBIS 
modernization  prog,  to  replace  security  screening  & 
associated  BHS  equipment  that  is  obsolete  or  beyond  its 
useful  life;  & 3)  Airport  Wide  Safety  & Optimization 
Proj.  for  design-build  svs.  Required  for  safety  & 
maintenance  access  improvements  for  the  TSA’s  in-line 
explosives  detection  screening  (EDS)  & associated  BHS 
equipment. 

Modi- 

fication 

6/30/2017 

Speakers:  Jolie  Gines  and  John  Marian  from  the  General  Services  Agency  - 

Department  of  Technology  spoke  on  PSC#  4561 1-13/14. 

Dawn  Kamalanathan  from  the  Recreation  and  Park  Department  spoke 
on  PSC#  44918-13/14. 

Tan  Chow,  Advocate  for  China  Town  Community  Development, 
provided  public  comment  in  support  of  PSC#  44918-13/14. 

Joshua  Switsky  from  the  Planning  Department  also  provided  public 
comment  in  support  of  PSC#  44918-13/14. 

Mitch  Sutton  from  the  Department  of  Emergency  Management  spoke  on 
PSC#  43465-13/14. 

Bree  Mawhorter  from  the  Sheriffs  Department  spoke  on  PSC#  30933- 
13/14. 

Action:  1)  Continued  PSC#  30933-13/14  to  the  Commission  meeting  of  June  16, 

2014  so  that  the  Sheriffs  Department  can  provide  proper  notice  to  the 
Transport  Workers  Union  Local  250A.  (Vote  of  5 to  0) 

2)  Approved  the  request  for  all  remaining  PSCs.  Adopted  the  report; 
notified  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration.  (Vote  of  5 to  0) 
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0119-14-8  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number 
4070-09/10.  (Item  No.  9) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4070-09/10 

General  Services 
Agency  - 
Technology 

Current  Approved 
Amount 
$15,000,000 
Increase  Amount 
Requested 
$26,000,000 
New  Total  Amount 
Requested 
$41,000,000 

As  needed,  project  specific  services  for  a variety  of  highly 
specialized  Telecommunications  and  Information 
Technology  (IT)  projects.  Services  will  include  system 
design,  wireless  analysis,  business  analysis,  programming, 
configuration  and  training,  software  design,  data  and 
voice  network  architecture,  and  will  vary  depending  on 
the  requirements  that  are  developed  by  the  requesting 
department  Services  arc  to  be  provided  in  conjunction 
with  the  acquisition  of  new  information  technology  and 
telecommunications  equipment. 

Modi- 

fication 

8/31/2016 

Action:  Postponed  to  the  Commission  meeting  of  June  16,  2014  so  that  the 

department  representative  can  attend.  President  Heldfond  requested  that 
the  department  clarity  at  the  meeting  of  June  16th  what  “piggybacking 
on  the  Airport”  means;  and  Commissioner  Favetti  also  requested  that 
the  department  provide  clarification  on  pages  5 and  7 of  the 
department’s  submission  with  regard  to  the  training  and  notification  to 
SEIU,  Local  1021.  (Vote  of  5 to  0) 

0120-14-8  Human  Services  Agency’s  Annual  Report  on  Contracts  Awarded  under  Personal 
Services  Contracts  with  Continuing  Approval.  (Item  No.  10) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

2000-08/09 

Human  Services 
Agency 

Per  Term 
$7,500,00 
Per  Annual 
$1,500,000 

Recruiting  appropriate  families  throughout  the  Bay  Area 
and  other  counties,  providing  orientations,  induction 
training,  home  studies,  and  post-adoption  services  to  the 
families,  and  facilitating  the  matching  of  adoptive  families 
to  San  Francisco  children  in  the  foster  care  system. 

Continual 

7/1/2009- 

Continuing 

2001-08/09 

Human  Services 
Agency 

Per  Term 
$65,000,000 
Per  Annual 
$13,000,000 

Services  include  recruitment  and  support  to  perspective 
and  existing  foster  and  kinship  parents.  These  services 
provide  training,  respite  care,  counseling,  crisis 
intervention,  childcare  and  reunification  efforts  to  help 
maintain  foster  children  in  their  communities.  Services 
provided  to  children  in  foster  care;  include  therapeutic 
services,  tutoring,  and  independent  living  skills,  mental 
and  general  health  services. 

Continual 

7/1/2009- 

Continuing 

2004-08/09 

Human  Services 
Agency 

Per  Term 
$230,000,000 
Per  Annual 
$46,000,000 

To  provide  supportive  housing  services  including  case 
management,  money  management  and  tenant  support  to 
individuals  and  families  living  in  shelters,  single  resident 
occupancy  hotels  and  transitional  or  permanent  housing. 
Clients  include  recipients  of  Social  Security 
Administration,  Supplemental  Security  Income,  Personal 
Assisted  Employment  Services,  Cal  Works  and/or  low 
incomes. 

Continual 

7/1/2009  — 
Continuing 

2006-08/09 

Human  Services 
Agency 

Per  Term 
$25,415,000 
Per  Annual 
$4,420,000 

Support  services  to  the  Agency  include  but  not  are  limited 
to  the  following:  legal  process  service,  courier  service, 
fiscal  intermediary  (employer  agent/payroll  services  for 
welfare  to  work  clients),  credit  checks,  equipment 
maintenance  and  repairs,  files  and  records  management 
(i.e.  recycling,  shredding,  destruction,  removal), 
translation,  consultants  for  grant  writing  Security 
Services,  planning  and  evaluation. 

Continual 

7/1/2009- 

Continuing 

2007-08/09 

Human  Services 
Agency 

Per  Term 
$327,750,000 
Per  Annual 
$57,000,000 

Serves  as  the  employer  of  record  for  the  In-Home 
Supportive  Services  Program  (EHSS),  an  entitlement 
program  of  the  federal  and  state  government  Provide  a 
centra]  registry,  enrollment  in  a comprehensive  health 
benefit  system,  advocacy  and  support  services  for  16,000 
homecare  workers.  Provides  the  contract  mode  THSS  as 
mandated. 

Continual 

7/1/2009- 

Conlinuing 
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2008-08/09 

Human  Services 
Agency 

Per  Terra 
$75,750,000 
Per  Annual 
$15,150,000 

Provide  homeless  individuals  and  families  with 
emergency  shelter  services  and  meals.  Sen' ices  may 
include  sleeping  facilities  (bed,  bedding  and  storage 
space),  meals/groceries,  laundry  facilities,  voluntary  case 
management,  substance  abuse,  mental  health  group 
sessions,  shelter  reservations,  employment  services, 
housing  access  and  health  activities 

Continual 

7/1/2009- 

Continuing 

2009-08/09 

Human  Services 
Agency 

Per  Term 
$14,950,000 
Per  Annual 
$2,600,000 

To  provide  individuals  and  families  who  are  homeless  or 
at-risk  for  homelessness  with  drop-in  access  to  services, 
shelter  bed  reservations  and  respite  from  the  streets. 

Continual 

7/1/2009- 

Continuing 

Speakers:  David  Curto.  Human  Services  Agency 

Action:  Continued  the  report  to  the  Commission  meeting  of  June  16,  201 4 so 

that  the  Human  Services  Agency  can  submit  to  the  Commission  the 
requested  missing  information  and  documentation,  along  with  a brief 
staff  report  with  more  information  regarding  the  PSCs  with  continuing 
approval.  In  addition,  the  Commission  directed  the  Human  Services 
Agency  to  provide  proper  notice  to  the  union.  (V ote  of  5 to  0) 


0120-14-8  Review  of  Request  for  Approval  of  Proposed  Personal  Sendees  Contract  Number 
43235-13/14.  (Item  No.  11) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

43235-13/14 

General  Services 
Agency  - City 
Admin 

$5,000,000 

Three  contractors  shall  provide  1)  a single,  toll-free  800 
telephone  number  for  participating  City  departments  to 
access  telephonic  language  interpretation  services  in  Core 
Languages  and  must  be  available  24  hours  a day,  365  days 
of  the  year,  or  2)  document  translation  or  other  non- 
telephonic  language  services;  or  3)  Community  Interpreter 
Training  and  language  proficiency  assessment.  All 
language  services  will  be  performed  by  individuals  who 
are  certified  by  the  State  of  California  Certified  and/or 
American  Standards  for  Testing  and  Materials  or  for  legal 
and  medical  interpretation.  Core  Languages  will  be 
defined  as  Chinese  (Cantonese  and  Mandarin,  Spanish, 
Filipino  (Tagalog),  Russian,  and  Vietnamese. 

Additionally,  other  languages  may  be  included  as  needs 
emerge.  Contractor  services  will  only  be  used  when  a City 
employee  is  not  available  to  conduct  the 
interpretation/translation  work  or  when  legal  needs  require 
an  interpreter/translator  who  is  certified  and  therefore  less 
open  to  potential  legal  challenges. 

Regular 

6/30/2018 

Speakers:  Adrienne  Pon,  General  Services  Agency 

Isis  Fernandez- Sykes,  General  Seivices  Agency 

Action:  Adopted  the  report.  Approved  the  request  for  PSC#  43235-13/14,  with 

the  proviso  that  page  2 of  the  submission  be  corrected  to  specify  the 
applicable  legal  mandates.  Notified  the  Office  of  the  Controller  and  the 
Office  of  Contract  Administration.  (Vote  of  5 to  0) 


0121-14-5  Secondary  Criteria  for  the  Fire  Department  Selection  Processes  for  H-6  Investigator, 
H-33  KMS  Captain  and  H-50  Assistant  Chief.  (Item  No.  12) 


Speakers:  Saru  Cowan,  Department  of  Human  Resources 

Action:  Adopted  the  report.  Approved  the  proposed  secondary  criteria  for  the 

Fire  Department's  selection  processes  for  H-6  Investigator,  H-33  EMS 
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Captain  and  H-50  Assistant  Chief.  (Vote  of  5 to  0) 

0094-14-5  Recommendation  to  Adopt  the  Proposed  Civil  Service  Rule  Amendment  to  Extend  by 
One  Year  Pilot  Civil  Service  Rule  311.10.1,  Pilot  Program  - Release  of  Rating  Keys, 
Affecting  Uniformed  Members  of  the  San  Francisco  Fire  Department. 

(Item  No.  13) 

Speakers:  Jennifer  Johnston,  Executive  Officer 

Action:  Adopted  the  staff  report;  Adopted  the  amendments  to  Civil  Service  Rule 

311.10.1,  Pilot  Program-Release  of  Rating  Keys.  (Vote  of  5 to  0) 

0123- 14-1  Civil  Service  Commission’s  Strategic  Plan  for  Fiscal  Year  2014-2015. 

(Item  No.  14) 

Speakers:  Jennifer  Johnston,  Executive  Officer 

Action:  Adopted  the  Civil  Service  Commission’s  Strategic  Plan  for  Fiscal  Year 

2014-2015,  with  the  amendment  that  the  Strategic  Plan  include  a review 
of,  and  possible  amendment  to  the  Commission’s  policy  on  Personal 
Services  Contracts  with  continuing  approval.  (Vote  of  5 to  0) 

0124- 14-1  Civil  Service  Commission’s  Goals  and  Objectives  for  Fiscal  Year  2014-2015. 

(Item  No.  15) 

Speakers:  Jennifer  Johnston,  Executive  Officer 

Action:  Adopted  the  Civil  Service  Commission’s  Goals  and  Objectives  for 

Fiscal  year  2014-2015.  (Vote  of  5 to  0) 


SEPARATIONS  AGENDA 

0001-14-7  Request  for  Hearing  by  Donyelle  Watson  on  her  Future  Employability  with  the  City 
and  County  of  San  Francisco.  (Item  No.  16) 

Speakers:  Parveen  Bopari,  Municipal  Transportation  Agency 

Camron  Samii,  Municipal  Transportation  Agency 
Donyelle  Watson,  Appellant 

Action:  Adopted  the  report;  Denied  the  appeal  by  Donyelle  Watson  and  upheld 

the  permanent  restriction  on  her  future  employment  with  the  City  and 
County  of  San  Francisco.  (Vote  of  5 to  0) 

COMMISSIONERS’  ANNOUNCEMENTS/REOUESTS  (Item  No.  17) 

None. 


ADJOURNMENT  (Item  No.  18) 

3:27  p.m. 
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Civil  Serv  ice  Commission  Meeting  Agenda  Regular  Meeting  of  June  16,  2014 

NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  tax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  111A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1 /2-inch  X 1 1 inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72 
hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfcov.org/Civil  Service,  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If 
any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal 
office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  “Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

G.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 
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For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessaiy;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/civil_service/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 

A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1 ) minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2 Vi  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (4 1 5)  252-3254  or  (4 1 5)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy 
of  the  Sunshine  Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City’s  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 
fax  (415)  252-3 1 12  and  web  site  http://www.sfgov.org/ethics/. 
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City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
June  16,  2014 
2:00  p.m. 

ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  Scott  R.  Heldfond 
Vice  President  E.  Dennis  Normandy 
Commissioner  Douglas  S.  Chan 
Commissioner  Kate  Favetti 
Commissioner  Gina  M.  Roccanova 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY'S  AGENDA 

(3)  APPROVAL  OF  MINUTES  - Action  Item 

Regular  Meeting  of  June  2,  2014 
Recommendation:  Adopt  the  minutes. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  the  agenda. 

Other  announcements. 

(5)  HUMAN  RESOURCES  DIRECTOR’S  REPORT 

Updates  on  ongoing  business. 

Other  reports. 

(6)  EXECUTIVE  OFFICER’S  REPORT 

Updates  on  ongoing  business. 

Other  reports. 
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RATIFICATION  AGENDA 


All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

(7)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(File  No.  0130-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

46791-13/14 

City  Planning 

$900,000 

This  feasibility  sLudy  is  meant  to  explore  the  importance 
of  the  location  of  the  Bayshore  Caltrain  station  in  light  of 
future  growth  assumptions  and  transportation  and  land  use 
objectives  in  the  surrounding  area.  A central  element  of 
this  study  is  to  consider  the  feasibility  and  impacts  and/or 
benefits  of  relocating  the  Bayshore  Caltrain  station  either 
to  the  north  or  to  the  south.  The  purpose  of  relocating  and 
redesigning  the  station  is  to  transform  it  into  an 
intermodal  hub  - connecting  Bus  Rapid  Transit  (“BRT”), 
light  rail  {“LRT”),  local  bus  service,  and 
pedestrian/bicycle  access  - which  will  help  to  achieve  a 
range  of  policy  goals  for  the  southeast  neighborhoods  of 
San  Francisco,  the  city  at-iarge,  and  region.  The  product 
of  this  study  will  be  analyses  and  a conceptual  station 
design  useful  for:  making  prudent  decisions  regarding  the 
future  location  of  llie  Bayshore  Caltrain  station  that 
considers  an  exhaustive  list  of  related  items;  determining 
appropriate  next  steps  for  implementing  an  intermodal 
Bayshore  Caltrain  station;  and,  serving  as  a basis  for 
seeking  support  and  funding  from  potential  partners. 

Regular 

12/31/2018 

49377-13/14 

Municipal 

Transportation 

Agency 

$9,200,000 

The  contractor  will  lease,  service  and  dispose  of  all  tires 
used  by  the  SFMTA  Railway  on  all  rubber-tire  revenue 
vehicles.  SFMTA's  rubber-tire  revenue  fleet  is  comprised 
of  buses  & trolleys  that  transport  the  public:  diesel,  hybrid 
buses  & electric  trolleys.  The  contractor  will  be 
responsible  for  manufacturing,  procuring  & transporting 
a sufficient  supply  of  tires  as  required  to  guarantee 
continuity  of  service;  processing  Department  of 
Transportation  (DOT)  forms;  shipping  & receiving, 
accounting  & inventory  control;  mounting  & dismounting 
tires  on  & from  die  rims,  balancing  tires,  changing 
wheels/rims,  maintaining  proper  tire  pressure;  recapping 
rear  tires;  providing  emergency  road-side  service  24hr/7 
days-a-week;  conducting  monthly  maintenance  checks  on 
all  tires;  providing  required  tools  & equipment  not 
furnished  by  SFMTA,  & performing  in-depth  tracking  of 
the  tires  through  all  stages,  including  the  federally- 
regulated  disposal  of  thousands  of  tires.  In  addition,  the 
contractor  is  responsible  for  following  all  federally- 
mandated  regulations  & guidelines  & maintaining  all 
required  licenses. 

Regular 

8/31/2017 

46974-13/14 

Municipal 

Transportation 

Agency 

$300,000 

The  consultant  will  provide  technical  services  for  the 
implementation  of  the  San  Francisco  Online  Invoicing 
System  (SOLIS).  SOLTS  is  a proprietary  online  invoicing 
system  which  integrates  with  FAM1S,  the  City  and 
County  of  San  Francisco’s  mainframe  accounting  system. 
The  consultant  will  customize  SOLIS  for  die  San 
Francisco  Municipal  Transportation  Agency  (SFMTA); 
implement  business  process  improvements  and  software 
system  modifications;  maintain  support  of  the  customized 
SFMTA  SOLIS  software  system.  The  consultant  shall 
provide  technical  support  to  SFMTA  staff  using  SOLIS  in 
the  processing  of  all  invoices  and  supporting  materials,  for 
a period  of  no  less  than  3 months  from  date  of 
implementation.  SOLIS  will  provide  a user-friendly 
system  and  interface  for  both  internal  and  external  users. 

Regular 

8/1/2017 
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40525-13/14 

Port 

5600,000 

Assist  Port  Staff  with  the  issuance  of  new  bonded  debt 
including  developing  presentation  for  meeting  with  rating 
agencies  and  underwriters.  Assist  in  bond  sizing  and 
structuring,  establishing  policies  for  syndication  and  any 
other  items  needed  to  help  ensure  that  the  Port  obtains  its 
financing  at  the  lowest  practical  interest  cost  Assist  in  the 
formulations  of  financing  plans,  including  the 
presentations  of  alternative  financial  programs  and 
strategies. 

Regular 

6/30/2017 

47083-13/14 

Public  Health 

$3,780,000 

For  San  Francisco  General  Hospital  and  Medical  Center 
(SFGHMC)  and  Laguna  Honda  Hospital  (LHH),  provide 
off-site  storage  and  retrieval  services  through  a 
combination  of  scheduled  and  slat  deliveries,  year-round, 
twenty-four  hours  a day,  seven  days-a-week  including 
holidays.  This  PSC  is  requested  for  five  years  or  more  as 
the  Department  expects  the  need  for  these  services  to 
continue  and  funding  to  be  available.  The  services  are 
critical  to  maintaining  appropriately  secure  and  accurate 
medical  records  and  maintaining  the  documentation 
needed  for  treatment,  evaluation,  billing,  and  legal 
purposes. 

Regular 

10/31/2019 

47911-13/14 

Public  Health 

$18,651,130 

Contractors)  will  provide  four  new  crisis  triage  response 
teams  to  respond  psychiatric  emergency  for  children  and 
youths  age  1 7 and  younger,  and  address  and  divert 
psychiatric  crises  before  they  will  have  major  impact  on 
communities  and  residents,  and/or  before  they  require 
emergency  intervention  or  hospitalization.  The  services 
include  crisis  assessments,  interventions,  case 
management,  medication  support,  clinical  support, 
therapy.  Two  of  the  learns  will  focus  on  providing  support 
to  schools  and  youth  centers,  and  the  other  two  teams  will 
focus  on  responding  to  community  violence,  trauma 
episodes,  including  homicides,  critical  shootings, 
stabbings,  and  suicides.  The  State  is  funding  specifically 
for  those  services  to  reduce  psychiatric  emergency 
hospital  stays  among  youths 

Regular 

6/30/2018 

49509-13/14 

Public  Heal tli 

$3,981376 

Vendor  will  provide  efficient  hardware  and  dictation 
software  system  that  reliably  records,  maintains  and  stores 
voice  files  of  dictation  of  San  Francisco  General  Hospital 
Medical  Center  (SFGHMC)  and  Laguna  Honda  Hospital 
(LHH)  medical  staff.  System  will  support  quick 
turnaround  time  for  vendor  and  SFGHMC  and  LHH 
Transcriptionists  and/or  Transcription  Vendors  under 
contract  with  the  CITY  on  a 24/7  temporal  basis.  This 
PSC  is  requested  for  five  years  or  more  as  the  Department 
expects  the  need  for  these  services  to  continue  and 
funding  to  be  available.  The  services  are  critical  to 
providing  quality  patient  care  and  providing  the 
documentation  needed  for  treatment,  evaluation,  billing, 
and  legal  purposes. 

Regular 

12/31/2019 

42163-13/14 

Public  Utilities 
Commission 

$9,500,000 

The  scope  of  work  is  to  assist  and  support  Program 
Controls  staff  in  program  and  project  scheduling.  Critical 
Path  Method  (CPM)  scheduling,  forecasting,  change 
control,  systems  integration,  cost  controls,  cost  estimating, 
and  other  program/projcct  controls  related  services. 

Regular 

9/30/2015 

42385-13/14 

Public  Utilities 
Commission 

$150,000 

The  San  Francisco  Public  Utilities  Commission  (SFPUC) 
is  seeking  eligible  firms  or  non-profit  organizations  to 
provide  unique  teaching  environments  and  opportunities 
for  disadvantaged  workers  to  develop  skills  in  watershed 
and  vegetation  management  and  to  assist  with  the  grounds 
maintenance  of  the  diverse  watersheds  owned  and 
operated  by  the  SFPUC.  This  field  maintenance  would 
include,  but  not  be  limited  to,  vegetation  management 
(including  plant  identification,  cultivation,  and  planting), 
the  removal  and  eradication  of  non-desirable  species,  and 
water  conservation  techniques. 

Regular 

6/30/2017 

47609  13/14 

Public  Utilities 
Commission 

$2,000,000 

Desigri/build  a new  marine  structure  along  south  Ocean 
Beach,  starting  at  Sloat  Boulevard  and  extending  south 
along  the  Great  Highway  to  the  Oceanside  Wastewater 
Treatment  Plant  in  San  Francisco.  The  purpose  of  this 
structure  is  to  control  and  manage  the  retreat  of  the  ocean 
bluffs  in  this  area  while  protecting  the  lake  Merced 
Tunnel 

Regular 

12/31/2018 
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48143-13/14 

Public  Utilities 
Commission 

$4,000,000 

San  Francisco  Public  Utilities  Commission  intends  to 
award  up  to  two  (2)  agreements  at  $2  million  each  to 
perform  specialized  process  engineering  services  on  an  as- 
needed  basis.  The  specialized  work  includes  in  the  area  of 
wastewater  process  modeling,  energy  modeling,  carbon 
footprint  modeling,  hydraulic  modeling,  process 
optinnzalion/start-up,  dye  studies,  computational  fluid 
dynamic  modeling,  process  design  criteria  development 
quality  control  of  pilot  study  and  process  design,  resource 
recovery  and  energy  management. 

Regular 

lJ/1/2018 

44299-13/14 

Treasurer/lax 

Collector 

$1,000,000 

The  Treasurer-Tax  Collector  is  requesting  proposals  to 
provide  investment  advisory  services  to  the  City. 
Proposers  should  provide  technical  & strategic  advice  that 
will  supplement  the  Investment  staffs  duties  to  manage 
the  Pooled  Fund.  This  is  not  a solicitation  for  the 
management  of  any  of  the  City's  funds.  Specifically,  the 
advice  shall  pertain  to  the  areas  of: 

•portfolio  optimization  techniques, 

• regulatory  changes, 

■ global  and  macroeconomic  events, 

• benchmarking  / performance  measurement, 

• cash  flow  forecasting,  and 

• compliance. 

In  addition,  the  selected  Contractor  must  be  able  to 
provide  daily  and  monthly  accounting  and  compliance 
reports,  which  include  analyses  of  projected  income  from 
maturities  and  callable  securities  for  a prolonged  time 
period. 

Regular 

6/30/2018 

2003-08/09 

Human  Services 

Current  Approved 
Amount 
$160,000,000 

Multiple  contractors  provide  childcare  services  to  low- 
income  and  CalWORKs  families  through  partnerships 
with  other  state  licensed  providers  in  various  identified 
target  neighborhoods. 

Modi- 

Fication 

Current 

Approved 

Duration 

1/5/2009- 

Continuing 

Additional 

Duration 

Requested 

7/1/2014- 

Continuing 

2005-08/09 

Human  Services 

Current  Approved 
Amount 
$38,500,000 

Provide  outreach,  counseling,  employment  services, 
vocational  training,  work  readiness,  referral  and 
placement  services,  job  retention  support  and  follow-up  to 
CalWorks  and  PAES  (Personal  Assisted  Employment 
Services)  and  other  low-income  individuals  seeking 
employment. 

Modi- 

Fication 

Current 

Approved 

Duration 

7/1/2009- 

Continuing 

Additional 

Duration 

Requested 

7/1/2014- 

Continuing 

4047-13/14 

Municipal 

Transportation 

Agency 

Current  Approved 
Amount 
$200,000 
Increase  Amount 
Requested 
$200,000 

New  Total  Amount 
Requested 
$400,000 

The  consultant  will  provide  strategic  communications 
advice,  and  develop  and  produce  an  umbrella  campaign 
that  conveys  a comprehensive  story  about  the  San 
Francisco  Municipal  Transportation  Agency  (SFMTA),  its 
services  and  the  value  it  provides  to  San  Francisco's 
transportation  systems.  The  consultant  will  produce  a 
comprehensive  marketing  campaign  that  includes 
dynamic  and  creative  digital,  print  and  video  ads  within  a 
short  timeframe. 

Modi- 

Fication 

Current 
Approved 
Duration 
11/18/2013- 
1 1/30/1 5 

Additional 
Duration 
Requested 
5/20/14- 
6/30/2016  | 
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4136-08/09 

Municipal 

Transportation 

Agency 

Current  Approved 
Amount 
$5,000,000 
Increase  Amount 
Requested 
$4,500,000 
New  Total  Amount 
Requested 
$9,500,000 

The  SFMTA's  Advanced  Train  Control  System  (“ATCS”) 
is  a proprietary  system  that  was  supplied  to  the  SF 
Municipal  Transportation  Agency  (SFMTA)  by  Thales 
Transport  & Security,  Inc.  (“Contractor’'  or  “Thales’')  on 
August  10, 1992,  The  SFMTA  seeks  to  secure  the 
reliability  of  the  ATCS  for  its  design  life  by  obtaining 
maintenance  support  services,  including  remote  support, 
notification  & provision  of  Software  Updates  & Software 
Upgrades,  bi-annual  support  visits,  emergency  on-site 
support,  ATCS  asset  evaluations  and  training,  from  the 
ATCS  vendor.  Please  see  the  Board  Resolution  #09-071 
for  the  duration  of  5 years  oj  more  explanation. 

Resolution  provides  the  option  to  extend  the  contract  for 
an  additional  five  years. 

Modi- 

Fication 

Current 

Approved 

Duration 

5/4/2009- 

5/4/2014 

Additional 

Duration 

Requested 

5/9/2014- 

5/4/2019 

4055-10/11 

Port 

Current  Approved 
Amount 
$1,200,000 
Increase  Amount 
Requested 
$1,409,396 
New  Total  Amount 
Requested 
$2,609,396 

Complete  Schematic  Design  & Cost  estimates  for  a first 
phase  of  Crane  Cove  Park,  which  includes,  adaptive  reuse 
of  National  Register  Historic  resources,  new  & improved 
shoreline  beach  area,  site  wide  historic  mterpretarion  & 
park  amenities  including,  lawns,  plazas,  furnishings  & 
pathways.  Complete  detail  design  drawings  & bid 
documents  for  project  construction  & complete 
Construction  Administration  during  project  construction. 
Project  Overview:  The  City  of  San  Francisco’s  2008  Prop. 
A & 2012  Prop.  B,  Parks  General  Obligation  Bond 
provides  approximately  $39.5  million  for  Blue  Greenway 
open  space  improvement  projects  along  the  SF  waterfront. 
Crane  Cove  Park  is  1 of  9 designated  parks  funded. 

Modi- 

Fication 

Current 

Approved 

Duration 

2/1/2011- 

12/31/2014 

Additional 

Duration 

Requested 

12/31/2034- 

12/31/2017 

4133-08/09 

Public  Health 

Current  Approved 
Amount 
$600,000 
Increase  Amount 
Requested 
$700,000 

New  Total  Amount 
Requested 
$1,300,000 

Provide  an  on-site,  comprehensive  dental  service  program 
for  the  residents  of  Laguna  Honda  Hospital  (LHH)  The 
dental  services  shall  meet  or  exceed  the  standards  of  the 
State  of  California  Medi-Cal  Denli-Cal  Program.  The 
services  will  include,  at  a minimum:  routine  treatment  and 
examinations,  radiographs,  cleanings  and  fillings, 
relinings  and  repairs  of  dentures,  fabrication  of  new  full 
and  partial  dentures,  extractions  and  bedside  care  to 
patients  unable  to  come  to  die  LFTH  Dental  Clinic. 

Modi- 

Fication 

Current 

Approved 

Duration 

7/1/2009- 

6/30/2014 

Additional 

Duration 

Requested 

7/1/2014- 

6/30/2019 

4098-02/03 

Public  Utilities 
Commission 

Current  Approved 
Amount 
$24,000,0000 
Increase  Amount 
Requested 
$7,000,000 
New  Total  Amount 
Requested 
$31,000,000 

Provide  design,  environmental  and  permitting  services 
needed  prior  to  construction  of  the  Calaveras  Dam 
Replacement  Project  (CDRP)  to  develop  a comprehensive 
compliance  plan  for  the  occurrence  of  naturally  occurring 
asbestos  (NOA)  at  the  project  site,  address  the  future 
restoration  of  steelhead  in  Alameda  Creek  into  the  project, 
provide  designs  to  mitigate  impacts  associated  with  the 
CDRP,  provide  supplemental  dam  safety  engineering 
analyses  requested  by  the  California  Division  of  Safety  of 
Dams  (DSOD),  and  ongoing  permitting  Support;  and  to 
provide  engineering  support  during  construction,  start-up. 
and  commissioning  of  the  project 

Modi- 

Fication 

Current 

Approved 

Duration 

9/12/2003- 

9/11/2016 

Additional 

Duration 

Requested 

9/12/2016- 

9/11/2019 

Recommendation:  Adopt  the  report.  Approve  the  request  for  proposed  Personal  Services 

Contracts;  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 


CONSENT  AGENDA 


All  matters  on  the  Consent  Agenda  considered  by  the  Civil  Service  Commission  will  be  acted  upon  by  a single  vote  of  the  Commission. 
There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Consent 
Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be  limited  to  a maximum  time  limit  of  five 
minutes  for  all  items  severed  from  the  Consent  Agenda. 

(8)  Department  of  Public  Health’s  Report  in  Compliance  with  the  Commission’s  Conditional 
Approval  for  Personal  Services  Contract  Numbers  4150-09/10  through  4153-09/10;  4156- 
09/10;  4160-09/10  and  4161-09/10.  (File  No.  0132-14-8)  - Action  Item 
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PSC# 

Department 

Amount 

Type  of  Service 

Duration 

4150-09/10 

Public  Health 

$136,000,000 

Culturally  appropriate  mental  health  and  substance  abuse 
services  for  children,  youth,  and  their  families  will  be 
provided  by  multiple  contractors,  which  together  form  a 
System  of  Care  to  address  the  broad  continuum  of  needs 
and  illnesses  presented  by  these  clients.  Services  will 
include  mental  health  assessment,  therapy,  collateral  and 
wraparound  services,  community-based  violence  and 
trauma  recovery  services,  community-based  day  treatment 
services,  residentially-based  day  treatment  services, 
intensive/day  rehabilitative  services,  primary  and 
secondary  substance  abuse  prevention  services, 
therapeutic  behavioral  service,  therapeutic  visitation 
services,  and  targeted  case  management. 

6/30/2015 

4151-09/10 

Public  Health 

$150,074,786 

Contract  will  provide:  mental  health  outpatient  services; 
and  intensive  case  management/full-service  partnership 
level-of-care  to  transitional  age  youth,  adults  and  older 
adults.  The  contract  will  provide  flexible,  integrated  and 
seamless  services  on  the  level  and  type  of  needs  of  the 
client,  and  responding  as  clients  change  over  time. 

6/30/2015 

4152-09/10 

Public  Health 

$18,595,931 

Contractors  will  provide  integrated  full-service  behavioral 
health  outpatient  services  (Mental  Health  and  Substance 
Abuse  Services)  for  older-adult  clients  living  in  the 
catchment  areas  2,4  and  5 (Western  Addition/area 
bounded  by  Geary-Gough-Market- 
Stanyan/Marina/Presidio,  North  of 
Market/Tenderloin/South  of  Market  and  Richmond  and 
Sunset  Districts. 

6/30/20 J 5 

4153-09/10 

Public  Health 

$1 12,083,205 

Contractor  will  provide  services  to  adult  clients  living  in  a 
residential  setting  who  otherwise  would  be  at  risk  of 
hospitalization  or  other  institutional  placement  if  they 
were  not  in  a residential  treatment  program.  The 
contractor  will  provide  crisis  residential  programs, 
transitional  residential  treatment  programs,  Institute  for 
Mental  Disease  (IMD)  alternative  programs,  and  an 
Urgent  Care  Center  consisting  of  a crises 
stabilization/urgent  care  clinic  with  an  attached  short-term 
crisis  residential  program.  Institute  for  Mental  Disease 
alternative  programs  target  adults  returning  from  long- 
term care  setting  back  to  the  community  or  who  are  at  risk 
for  institutional  placement  due  to  the  severity  of  lhcir 
psychiatric  disorder. 

6/30/2015 

4156-09/10 

Public  Health 

$57,351,750 

Contractors  will  provide  community  based  mental  health 
and  substance  abuse  prevention  and  treatment,  primary 
care  and  life  enhancement  programs  for  adults  and 
transition  age  youths  who  arc  homeless  or  face  mental 
health  and  substance  abuse  issues  and  their  families  in  San 
Francisco.  The  programs  will  include  mental  health 
emergency  crisis/vocational  and  rehabilitation  services, 
peer  and  intern  employment,  peer-based  wellness  and 
recovery  services,  substance  abuse  education  and 
training/HIV  intervention/  primary  prevention,  secondary 
prevention  and  ancillary  services,  short-term  intensive 
care  management-hospital  discharge  services. 

6/30/2015 

4160-09/10 

Public  Health 

$29,543,220 

The  PEI  project  will  provide  prevention  and  early 
intervention  programs  designed  to  prevent  the  initial  onset 
or  worsening  of  mental  illness  among  children,  youth, 
their  families,  transitional  age  youth,  adults  and  other 
older  adults  who  exhibit  varying  levels  of  risk  of 
developing  mental  illness.  The  project  will  assist  those  at 
risk  and  train  to  better  identify  clients  early  and  refer  them 
to  services.  Programs  include  School  Based  Youth 
Centered  Wellness;  Screening,  Planning  and  Supportive 
Services  for  Incarcerated  Youth;  Holistic  Wellness 
Prevention  in  a Community'  Setting;  Early  Childhood 
Mental  Health  Consultation;  Mental  Health  Condition  for 
Providers  working  with  Youth  at  RISK  or  Involved  with 
the  Juvenile  Justice  System;  Older  Adult  Behavioral 
health  Screening  and  Response;  Early  Intervention  and 
Recovery  for  Young  People  with  Early  Psychosis; 
Transition  Aged  Youth  Multi  Service  Center  and  Peer 
Outreach  and  Training. 

6/30/2015 
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4161-09/10 

Public  Health 

5)0,804,713 

Contractors  will  provide  an  array  of  prevention  services, 
programs  and  projects  for  broad  age,  ethnic,  gender, 
ability,  and  geographic  diversity  of  San  Francisco’s 
populations,  especially  in  low  income  neighborhoods.  The 
primary  methodologies  will  be  community  action  and 
organization,  outreach,  health  education,  wellness 
activities  and  education,  community  support/capacity 
building,  and  training/technical  assistance  for  contractors, 
and  other  services  as  needed. 

6/30/2013 

June  21,  2010:  Adopted  the  report;  Approved  the  request  for  approval  of  Personal 

Services  Contract  numbers  4150-09/10  through  4153-09/10,  4156- 
09/10,  4 1 60-09/1 0 and  41 6 1 -09/1 0 on  the  condition  that  the  Department 
of  Public  Health  make  every  reasonable  effort  to  create  requisitions  for 
those  2819  Assistant  Health  Educators  laid  off  in  2009  and  other  Local 
21  represented  positions  that  are  subject  to  reduction  or  layoff;  and  that 
the  Department  of  Public  Health  report  every  six  (6)  months  to  the  Civil 
Service  Commission  on  its  progress  in  meeting  this  condition.  Notified 
the  Office  of  the  Controller  and  the  Office  of  Contract  Administration. 
(Vote  of  3 to  0) 


Recommendation:  Adopt  the  report. 

(9)  Department  of  Human  Resources’  Report  on  the  Implementation  of  Continuous  Testing 
for  Entry-Level  Fire  and  Police  Hiring.  (File  No.  0133-14-1)  - Action  Item 

Recommendation:  Adopt  the  report. 

REGULAR  AGENDA 

(10)  Department  of  Technology’s  Report  in  Compliance  with  the  Commission’s  Conditional 
Approval  for  Personal  Services  Contract  Number  4070-09/10;  and  Review  of  Request  for 
Approval  to  Modify  Personal  Services  Contract  Number  4070-09/10.  (File  No.  0119-14-8) 

- Action  Item  


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4070-09/10 

General  Services 
Agency  - 
Department  of 
Technology 

Current  Approved 
Amount 
$15,000,000 
Increase  Amount 
Requested 
$26,000,000 
New  Total  Amount 
Requested 
$41,000,000 

As  needed,  project  specific  services  for  a variety  of  highly 
specialized  Telecommunications  and  Information 
Technology  (IT)  projects.  Services  will  include  system 
design,  wireless  analysis,  business  analysis,  programming, 
configuration  and  training,  software  design,  data  and 
voice  network  architecture,  and  will  vary  depending  on 
the  requirements  that  are  developed  by  the  requesting 
department.  Services  are  to  be  provided  in  conjunction 
with  the  acquisition  of  new  information  technology  and 
telecommunications  equipment. 

Modi- 

fication 

Current 

Approved 

Duration 

1/1/2010- 

12/31/13 

Additional 

Duration 

Requested 

1/1/2014- 

8/31/2016 

December  21,  2009:  Approved  the  request  for  proposed  Personal  Service  Contract  #4070- 

09/10  on  the  condition  that  the  Department  of  Technology  submit 
quarterly  reports  to  the  Commission  identifying  the  projects  or  type  of 
work  which  has  been  contracted  out  or  will  be  contracted  out  under  this 
request  and  the  dollar  amount  of  each  request,  with  notifications  to 
SE1U  Local  1021  where  applicable.  (Vote  of  5 to  0) 

June  2,  2014:  Postponed  to  the  Commission  meeting  of  June  16,  2014  so  that  the 

department  representative  can  attend.  President  Heldfond  requested  that 
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the  department  clarify  at  the  meeting  of  June  16lh  what  “piggybacking 
on  the  Airport”  means;  and  Commissioner  Favetti  also  requested  that 
the  department  provide  clarification  on  pages  5 and  7 of  the 
department’s  submission  with  regard  to  the  training  and  notification  to 
SEIU,  Local  1021.  (Vote  of  5 to  0) 

Recommendation:  Adopt  the  report.  Approve  the  request  for  Personal  Services  Contract 

#4070-09/10;  Notify  the  Office  of  the  Controller  and  the  Office  of 
Contract  Administration. 

(1 1)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number  30933- 
13/14.  (File  No.  0131-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

30933-13/14 

Sheriff 

Current  Approved 
Amount 
$65,000 

Increase  Amount 
Requested 
$70,000 

New  Total  Amount 
Requested 
$135,000 

Operate  a shuttle  service  from  Civic  Center  BART  station 
and  Balboa  Park  BART  station  to  San  Bruno  Jail.  The 
shuttle  service  operates  on  weekends  and  all  major 
holidays  from  7:00aro  - 2:30pm. 

Modi- 

fication 

Current 

Approved 

Duration 

4/1/14- 

3/31/2015 

June  2,  2014:  Continued  Personal  Services  Contract  #30933-13/14  to  the  Commission 

meeting  of  June  16,  2014  so  that  the  Sheriffs  Department  can  provide 
proper  notice  to  the  Transport  Workers  Union  Local  250A.  (Vote  of  5 
toO) 

Recommendation:  Adopt  the  report.  Approve  the  request  for  proposed  Personal  Services 

Contract  #30933-13/14;  Notify  the  Office  of  the  Controller  and  the 
Office  of  Contract  Administration. 

(12)  Human  Services  Agency’s  Annual  Report  on  Contracts  Awarded  under  Personal  Services 
Contracts  with  Continuing  Approval — Personal  Services  Contracts  Numbers  2000-08/09 
through  2009-08/09.  (File  No.  0120-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Duration 

2000-08/09 

Human  Services 
Agency 

Per  Term 
$7,500,00 
Per  Annual 
$1,500,000 

Recruiting  appropriate  families  throughout  the  Bay  Area 
and  other  counties,  providing  orientations,  induction 
training,  home  studies,  and  post-adoption  services  to  the 
families,  and  facilitating  the  matching  of  adoptive  families 
to  San  Francisco  children  in  the  foster  care  system. 

7/1/2009- 

Continuing 

2001-08/09 

Human  Services 
Agency 

Per  Term 
$65,000,000 
Per  Annual 
$13,000,000 

Services  include  recruitment  and  support  to  perspective 
and  existing  foster  and  kinship  parents.  These  services 
provide  training,  respite  care,  counseling,  crisis 
intervention,  childcare  and  reunification  efforts  to  help 
maintain  foster  children  in  their  communities.  Services 
provided  to  children  in  foster  care;  include  therapeutic 
services,  tutoring,  and  independent  living  skills,  mental 
and  general  health  services. 

7/1/2009- 

Continuing 

2003-08/09 

Human  Services 

Current  Approved 
Amount 
$160,000,000 

Multiple  contractors  provide  childcare  services  to  low- 
income  and  CalWORKs  families  through  partnerships 
with  other  state  licensed  providers  in  various  identified 
target  neighborhoods. 

1/5/2009- 
Con  tinning 
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2004-08/09 

Human  Services 
Agency 

Per  Term 
$230,000,000 
Per  Annual 
$46,000,000 

To  provide  supportive  housing  services  including  case 
management,  money  management  and  tenant  support  to 
individuals  and  families  living  in  shelters,  single  resident 
occupancy  hotels  and  transitional  or  permanent  housing. 
Clients  include  recipients  of  Social  Security 
Administration,  Supplemental  Security  Income,  Personal 
Assisted  Employment  Services,  Cal  Works  and/or  low 
incomes. 

7/1/2009  — 
Continuing 

2005-08/09 

Human  Services 

Current  Approved 
Amount 
$38,500,000 

Provide  outreach,  counseling,  employment  services, 
vocational  training,  work  readiness,  referral  and 
placement  services,  job  retention  support  and  follow-up  to 
CalWorks  andPAES  (Personal  Assisted  Employment 
Services)  and  other  low-income  individuals  seeking 
employment 

7/1/2009- 

Conlinuing 

2006-08/09 

Human  Services 
Agency 

Pct  Term 
$25,415,000 
Per  Annual 
$4,420,000 

Support  sendees  to  the  Agency  include  but  not  are  limited 
to  the  following:  legal  process  service,  courier  service, 
fiscal  intermediary  (employer  agent/payroll  services  for 
welfare  to  work  clients),  credit  checks,  equipment 
maintenance  and  repairs,  files  and  records  management 
(i.e.  recycling,  shredding,  destruction,  removal), 
translation,  consultants  for  grant  writing  Security 
Services,  planning  and  evalualioa 

7/1/2009  - 
Continuing 

2007-08/09 

Human  Services 
Agency 

Per  Term 
$327,750,000 
Per  Annual 
$57,000,000 

Serves  as  the  employer  of  record  for  the  In-Home 
Supportive  Services  Program  (IHSS),  an  entitlement 
program  of  the  federal  and  slate  government.  Provide  a 
central  registry,  enrollment  in  a comprehensive  health 
benefit  system,  advocacy  and  support  services  for  16,000 
homecare  workers.  Provides  the  contract  mode  IHSS  as 
mandated. 

7/1/2009- 

Continuing 

2008-08/09 

Human  Services 
Agency 

Per  Term 
$75,750,000 
Per  Annual 
$15,150,000 

Provide  homeless  individuals  and  families  with 
emergency  shelter  services  and  meals.  Services  may 
include  sleeping  facilities  (bed,  bedding  and  storage 
space),  meals/groceries,  laundry  facilities,  voluntary  case 
management,  substance  abuse,  mental  health  group 
sessions,  shelter  reservations,  employment  services, 
housing  access  and  health  activities. 

7/1/2009  - 
Continuing 

2009-08/09 

Human  Services 
Agency 

Per  Term 
$14,950,000 
Per  Annual 
$2,600,000 

To  provide  individuals  and  families  who  are  homeless  or 
at-risk  for  homelessness  with  drop-in  access  to  services, 
shelter  bed  reservations  and  respite  from  the  streets. 

7/1/2009- 

Continuing 

February  2,  2009:  Postponed  Personal  Services  Contract  Numbers  2000-08/09  through 

2009-08/09  to  the  meeting  of  March  2,  2009  at  the  request  of  SEIU 
Local  1021.  (Vote  of  5 to  0) 

March  2,  2009:  Postponed  Personal  Services  Contract  Numbers  2002-08/09;  2003- 

08/09  and  2005-08/09  to  the  meeting  of  March  16,  2009  at  the  request 
of  SEIU  Local  1021.  The  Commission  stipulated  this  will  be  the  last 
continuance  granted.  (Vote  of  5 to  0) 

Adopted  the  Human  Resources  Director’s  report  on  Personal  Services 
Contract  Numbers  2000-08/09;  2001-08/09,  2004-08/09,  and  2007- 
08/09  through  2009-08/09  on  the  condition  that:  1)  IFPTE  Local  21  and 
the  Human  Services  Agency  meet  to  discuss  their  concerns  regarding 
funding  options  for  the  transition  of  work  performed  by  Class  28 1 9 and 
2822  Health  Educators  and  Assistant  Health  Educators  back  to  the  City, 
in  conjunction  with  the  Department  of  Public  Health;  2)  a written  report 
on  the  progress  submitted  to  the  Civil  Service  Commission  no  later  than 
six  (6)  months  (September  7,  2009);  and  3)  Human  Services  Agency 
continue  to  meet  and  discuss  in  good  faith  with  IFPTE  Local  21  other 
classifications,  the  work  of  which  could  possibly  be  transitioned  back  to 
the  City.  (Vote  of  5 to  0) 
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Adopted  the  Human  Resources  Director’s  report  on  Personal  Services 


March  16,  2009: 

Contract  #2006-08/09.  (Vote  of  5 to  0) 

Adopted  the  Human  Resources  Director’s  report  for  “Continuing” 
approval  [for  Personal  Services  Contract  Numbers  2002-08/09,  2003- 
08/09  and  2005-08/09]  on  the  following  conditions:  1)  Should  the 
Human  Services  Agency  propose  to  change  contractors  and  award 
contracts  to  outside  parties  other  than  those  identified  in  connection 
with  this  Commission’s  approval  of  these  three  personal  services 
contracts,  it  will  notify  all  affected  bargaining  units  prior  to  the  change 
in  contractors;  2)  Should  the  Human  Services  Agency  propose  to  amend 
or  modify  any  contract  awarded  under  these  three  personal  services 
contracts,  it  shall  notify  all  affected  bargaining  units  prior  to  the 
modification  or  amendment  being  affectuated;  3)  At  the  time  the  Human 
Services  Agency  publishes  Requests  for  Proposals  for  any  contract  to  be 
awarded  under  the  scope  of  any  of  these  three  personal  services 
contracts,  it  shall  send  a hard  copy  of  the  Request  for  Proposals  to  the 
affected  bargaining  units;  and  4)  If  any  affected  bargaining  unit,  as  a 
result  of  any  such  notification  wishes  to  discuss  the  change,  amendment, 
modification  or  award  with  the  Human  Services  Agency,  the  Human 
Services  Agency  shall  meet  and  discuss  in  good  faith  with  the  affected 
bargaining  units.  (Vote  of  4 to  0) 

September  21,  2009: 

Accepted  the  oral  report  [from  the  Human  Services  Agency  on  the 
status  of  the  conditional  approval  of  Personal  Services  Contract 
Numbers  2000-08/09,  2001-08/09,  2004-08/09,  and  2007-08/09 
through  2009-08/09].  (Vote  of  4 to  0) 

June  2,  2014: 

Continued  the  [annual]  report  [on  personal  services  contracts  with 
continuing  approval  from  the  Human  Services  Agency  under  Personal 
Services  Contract  Numbers  2000-08/09,  2001-08/09, 2004-08/09,  and 
2006-08/09  through  2009-08/09]  to  the  Commission  meeting  of  June 
16,  2014  so  that  the  Human  Services  Agency  can  submit  to  the 
Commission  the  requested  missing  information  and  documentation, 
along  with  a brief  staff  report  with  more  information  regarding  the  PSCs 
with  continuing  approval.  In  addition,  the  Commission  directed  the 
Human  Services  Agency  to  provide  proper  notice  to  the  union.  (Vote  of 
5 to  0) 

Recommendation: 

Adopt  the  report. 

(13)  Appeal  by  Khalid  Khan  regarding  the  Administration  of  the  1218  Payroll  Superv  isor 
Position-Based  Test  Examination.  (File  No.  0111-14-4) 

Recommendation:  Adopt  the  staff  repot;  deny  the  appeal  by  Khalid  Khan. 

(14)  COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS 

(15)  ADJOURNMENT 
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Scott  R.  heldfond 
President 

Dennis  Normandy 
Vice  President 

Douglas  S.  Chan 
Commissioner 

Kate  Favetti 
Commissioner 


Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  M.  Lee 
Mayor 


MINUTES 
Regular  Meeting 
June  16,  2014 

2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


CALL  TO  ORDER 


SlNA  M.  ROCCANOVA 
Commissioner 


snnifer  C.  Johnston 
Executive  Officer 


2:06  p.m. 

ROLL  CALL 


GOVERNMENT 
DOCUMENTS  DEPT 

JUL  - 8 2014 


President  Scott  R.  Heldfond 
Vice  President  E.  Dennis  Normandy 
Commissioner  Douglas  S.  Chan 
Commissioner  Kate  Favetti 
Commissioner  Gina  M.  Roccanova 


Present 

Present 

Present 

Present 

Present 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


(Arrived  at  2:08  p.m.) 


President  Scott  R.  Heldfond  presided. 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 
AGENDA  (Item  No.  2) 


None. 

APPROVAL  OF  MINUTES  ( Item  No.  3) 

Regular  Meeting  of  June  2, 2014 


Action:  Adopted  the  minutes.  (Vote  of  4 to  0) 

ANNOUNCEMENTS  (Item  No.  4) 

Jennifer  Johnston,  Executive  Officer  announced  two  changes  to  the  Agenda.  The  Public 
Utilities  Commission  requested  that  Personal  Services  Contract  Number  4098-02/03  be 
amended  on  the  Agenda  to  reflect  that  the  new  amount  requested  is  $4.5M,  (not  $7M)  and 
that  the  new  duration  requested  is  until  5/24/19  (not  9/11/19);  and  that  Personal  Services 
Contract  Number  42163-13/14  be  amended  on  the  Agenda  to  reflect  that  the  new 
requested  duration  is  until  9/30/18  (not  9/30/15). 
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HUMAN  RESOURCES  DIRECTOR’S  REPORT  (Item  No.  5) 

None. 


EXECUTIVE  OFFICER’S  REPORT  (Item  No.  6) 

Jennifer  Johnston,  Executive  Officer  announced  that  the  Board  of  Supervisors  Neighborhood  Services' 
Safety  Committee  convened  a meeting  on  June  5,  2014  to  review  the  implementation  of  Civil  Service 
Rule  15,  which  provides  for  the  transition  of  individuals  who  are  designated  as  severely  disabled  into 
permanent  civil  service  appointments.  Ms.  Johnston  reported  that  the  discussion  was  productive  and 
that  the  Department  of  Human  Resources  will  soon  be  hiring  a recruiter  who  will  be  responsible  for 
reaching  out  to  various  populations  to  apply  for  City  employment,  including  members  of  the  disabled 
community.  Ms.  Johnston  also  happily  reported  that  the  Board  of  Supervisors  has  approved  the 
Commission’s  request  to  increase  its  budget.  Lastly,  Ms.  Johnston  announced  that  the  grand  opening  of 
the  City’s  new  testing  center  located  on  Cesar  Chavez  street  was  a successful  event,  and  that  the  testing 
center  will  undoubtedly  improve  the  City’s  ability  to  efficiently  and  expeditiously  examine  large 
applicant  pools. 

0130-14-8  Review'  of  Request  for  Approval  of  Proposed  Personal  Sendees  Contracts. 

(Item  No.  7) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

46791-13/14 

City  Planning 

$900,000 

This  feasibility  study  is  meant  to  explore  the  importance 
of  the  location  of  the  Bayshore  CaJtrain  station  in  light  of 
future  growth  assumptions  and  transportation  and  land  use 
objectives  in  the  surrounding  area.  A central  element  of 
this  study  is  to  consider  the  feasibility  and  impacts  and/or 
benefits  of  relocating  the  Bayshore  Caltrain  station  either 
to  the  north  or  to  the  south.  The  purpose  of  relocating  and 
redesigning  the  station  is  to  transform  it  into  an 
intermodal  hub  - connecting  Bus  Rapid  Transit  (“BRT”), 
light  rail  (“LRT”),  local  bus  service,  and 
pedestrian/bicycle  access  - which  will  help  to  achieve  a 
range  of  policy  goals  for  the  southeast  neighborhoods  of 
San  Francisco,  the  city  at-large,  and  region.  The  product 
of  this  study  will  be  analyses  and  a conceptual  station 
design  useful  for:  making  prudent  decisions  regarding  the 
future  location  of  die  Bayshore  Caltrain  station  that 
considers  an  exhaustive  list  of  related  items;  determining 
appropriate  next  steps  for  implementing  an  intermodal 
Bayshore  Caltrain  station;  and,  serving  as  a basis  for 
seeking  support  and  funding  from  potential  partners. 

Regular 

12/31/2018 

49377-13/14 

L _ 

Municipal 

Transportation 

Agency 

$9,200,000 

The  contractor  will  lease,  service  and  dispose  of  all  tires 
used  by  the  SFMTA  Railway  on  all  rubber-tire  revenue 
vehicles.  SFMTA's  rubber-tire  revenue  fleet  is  comprised 
of  buses  & trolleys  that  transport  die  public:  diesel,  hybrid 
buses  & electric  trolleys.  The  contractor  will  be 
responsible  for:  manufacturing,  procuring  & transporting 
a sufficient  supply  of  tires  as  required  to  guarantee 
continuity  of  service;  processing  Department  of 
Transportation  (DOT)  forms;  shipping  & receiving, 
accounting  & inventory  control;  mounting  & dismounting 
tires  on  & from  die  rims,  balancing  tires,  changing 
wheels/rims,  maintaining  proper  tire  pressure;  recapping 
rear  tires,  providing  emergency  road-side  service  24hr/7 
days-a-week;  conducting  monthly  maintenance  checks  on 
all  tires;  providing  required  tools  & equipment  not 
furnished  by  SFMTA;  & performing  in-depth  tracking  of 
the  tires  through  all  stages,  including  the  federally- 
regulated  disposal  of  diousands  of  tires.  In  addition,  the 
contractor  is  responsible  for  following  all  federally- 
mandated  regulations  & guidelines  & maintaining  all 
required  licenses 

Regular 

8/31/2017 
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46974-13/14 

Municipal 

Transportation 

Agency 

$300,000 

The  consultant  will  provide  technical  services  for  the 
implementation  of  the  San  Francisco  Online  Invoicing 
System  (SOLIS).  SOLIS  is  a proprietary  online  invoicing 
system  which  integrates  with  FAM1S,  tire  City  and 
County  of  San  Francisco’s  mainframe  accounting  system. 
The  consultant  will  customize  SOLIS  for  the  San 
Francisco  Municipal  Transportation  Agency  (SFMTA); 
implement  business  process  improvements  and  software 
system  modifications;  maintain  support  of  the  customized 
SFMTA  SOLIS  software  system.  The  consultant  shall 
provide  technical  support  to  SFMTA  staff  using  SOLIS  in 
the  processing  of  all  invoices  and  supporting  materials,  for 
a period  of  no  less  than  3 months  from  date  of 
implementation.  SOLIS  will  provide  a user-friendly 
system  and  interface  for  both  internal  and  external  users. 

Regular 

8/1/2017 

40525-13/14 

Port 

$600,000 

Assist  Port  Staff  with  the  issuance  of  new  bonded  debt 
including  developing  presentation  for  meeting  with  rating 
agencies  and  underwriters.  Assist  in  bond  sizing  and 
structuring,  establishing  policies  for  syndication  and  any 
other  items  needed  to  help  ensure  that  the  Port  obtains  its 
financing  at  the  lowest  practical  interest  cost.  Assist  in  the 
formulations  of  financing  plans,  including  the 
presentations  of  alternative  financial  programs  and 
strategies. 

Regular 

6/30/2017 

47083-13/14 

Public  Health 

$3,780,000 

For  San  Francisco  General  Hospital  and  Medical  Center 
(SFGHMC)  and  Laguna  Honda  Hospital  (LHH),  provide 
off-site  storage  and  retrieval  services  through  a 
combination  of  scheduled  and  stat  deliveries,  year-round, 
twenty-four  hours  a day,  seven  days-a-week  including 
holidays.  This  PSC  is  requested  for  five  years  or  more  as 
the  Department  expects  the  need  for  these  services  to 
continue  and  funding  to  be  available.  The  services  are 
critical  to  maintaining  appropriately  secure  and  accurate 
medical  records  and  maintaining  the  documentation 
needed  for  treatment,  evaluation,  billing,  and  legal 
purposes. 

Regular 

10/31/2019 

47911-13/14 

Public  Health 

$18,651,130 

Contractor(s)  will  provide  four  new  crisis  triage  response 
teams  to  respond  psychiatric  emergency  for  children  and 
youths  age  1 7 and  younger,  and  address  and  divert 
psychiatric  crises  before  they  will  have  major  impact  on 
communities  and  residents,  and/or  before  they  require 
emergency  intervention  or  hospitalization.  The  services 
include  crisis  assessments,  interventions,  case 
management,  medication  support,  clinical  support, 
therapy.  Two  of  the  teams  will  focus  on  providing  support 
to  schools  and  youth  centers,  and  the  other  two  teams  will 
focus  on  responding  to  community  violence,  trauma 
episodes,  including  homicides,  critical  shootings, 
stabbings,  and  suicides.  The  State  is  funding  specifically 
for  those  services  to  reduce  psychiatric  emergency 
hospital  stays  among  youths. 

Regular 

6/30/20 18 

49509-13/14 

Public  Heal  dr 

$3,981,376 

Vendor  will  provide  efficient  hardware  and  dictation 
software  system  that  reliably  records,  maintains  and  stores 
voice  files  of  dictation  of  San  Francisco  General  Hospital 
Medical  Center  (SFGHMC)  and  Laguna  Honda  Hospital 
(LHH)  medical  staff.  System  will  support  quick 
turnaround  time  for  vendor  and  SFGHMC  and  LHH 
Transcriptionists  aiid/or  Transcription  Vendors  under 
contract  with  the  CITY  on  a 24/7  temporal  basis.  This 
PSC  is  requested  for  five  years  ot  more  as  the  Department 
expects  the  need  for  these  services  to  continue  and 
funding  to  be  available.  The  services  are  critical  to 
providing  quality  patient  care  and  providing  the 
documentation  needed  for  treatment,  evaluation,  billing, 
and  legal  purposes. 

Regular 

12/31/2019 

42163-13/14 

Amended 

Public  Utilities 
Commission 

$9,500,000 

The  scope  of  work  is  to  assist  and  support  Program 
Controls  staff  in  program  and  project  scheduling.  Critical 
Path  Method  (CPM)  scheduling,  forecasting,  change 
control,  systems  integration,  cost  controls,  cost  estimating, 
and  other  program/project  controls  related  services. 

Regular 

9/30/2018 
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42385-13/14 

Public  Utilities 
Commission 

$150,000 

The  San  Francisco  Public  Utilities  Commission  (SFPUC) 
is  seeking  eligible  firms  or  non-profit  organizations  to 
provide  unique  teaching  environments  and  opportunities 
for  disadvantaged  workers  to  develop  skills  in  watershed 
and  vegetation  management  and  to  assist  with  the  grounds 
maintenance  of  the  diverse  watersheds  owned  and 
operated  by  the  SFPUC.  This  field  maintenance  would 
include,  but  not  be  limited  to,  vegetation  management 
(including  plant  identification,  cultivation,  and  planting), 
the  removal  and  eradication  of  non-desirable  species,  and 
water  conservation  techniques. 

Regular 

6/30/2017 

47609-13/14 

Public  Utilities 
Commission 

$2,000,000 

Design/build  a new  marine  structure  along  south  Ocean 
Beach,  starting  at  Sloat  Boulevard  and  extending  south 
along  the  Great  Highway  to  the  Oceanside  Wastewater 
Treatment  Plant  in  San  Francisco.  The  purpose  of  this 
structure  is  to  control  and  manage  the  retreat  of  the  ocean 
bluffs  in  this  area  while  protecting  the  Lake  Merced 
Tunnel. 

Regular 

12/31/2018 

48143-13/14 

Public  Utilities 
Commission 

$4,000,000 

San  Francisco  Public  Utilities  Commission  intends  to 
award  up  to  two  (2)  agreements  at  $2  million  each  to 
perform  specialized  process  engineering  services  on  an  as- 
needed  basis.  The  specialized  work  includes  in  the  area  of 
wastewater  process  modeling,  energy  modeling,  carbon 
footprint  modeling,  hydraulic  modeling,  process 
optimization/start-up,  dye  studies,  computational  fluid 
dynamic  modeling,  process  design  criteria  development, 
quality  control  of  pilot  study  and  process  design,  resource 
recovery  and  energy  management. 

Regular 

11/1/2018 

44299-13/14 

Treasurer/Tax 

Collector 

$1,000,000 

The  Treasurer-Tax  Collector  is  requesting  proposals  to 
provide  investment  advisory  services  to  the  City. 
Proposers  should  provide  technical  & strategic  advice  that 
will  supplement  the  Investment  staffs  duties  to  manage 
the  Pooled  Fund.  This  is  not  a solicitation  for  the 
management  of  any  of  the  City’s  funds.  Specifically,  the 
advice  shall  pertain  to  the  areas  of: 

•portfolio  optimization  techniques, 

• regulatory  changes, 

• global  and  macroeconomic  events, 

• benchmarking  / performance  measurement, 

• cash  flow  forecasting,  and 

• compliance. 

In  addition,  the  selected  Contractor  must  be  able  to 
provide  daily  and  monthly  accounting  and  compliance 
reports,  which  include  analyses  of  projected  income  from 
maturities  and  callable  securities  for  a prolonged  time 
period. 

Regular 

6/30/2018 

2003-0 R/09 

Human  Services 

Current  Approved 
Amount 
$160,000,000 

Multiple  contractors  provide  childcare  services  to  low- 
income  and  CaJWORKs  families  through  partnerships 
with  other  stale  licensed  providers  in  various  identified 
target  neighborhoods 

Modi- 

fication 

Current 

Approved 

Duration 

1/5/2009- 

Continuing 

Additional 

Duration 

Requested 

7/1/2014- 

Continuing 

2005-08/09 

Human  Services 

Current  Approved 
Amount 
$38,500,000 

Provide  outreach,  counseling,  employment  services, 
vocational  training,  work  readiness,  referral  and 
placement  services,  job  retention  support  and  follow-up  to 
CalWorks  and  PAES  (Personal  Assisted  Employment 
Services)  and  other  low-income  individuals  seeking 
employment 

Modi- 

fication 

Current 

Approved 

Duration 

7/1/2009- 

Continuing 

Additional 

Duration 

Requested 

7/1/2014- 

Continuing 
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4047-13/14 

Municipal 

Transportation 

Agency 

Current  Approved 
Amount 
$200,000 
Increase  Amount 
Requested 
$200,000 

New  T otal  Amount 
Requested 
$400,000 

The  consultant  will  provide  strategic  communications 
advice,  and  develop  and  produce  an  umbrella  campaign 
that  conveys  a comprehensive  story  about  the  San 
Francisco  Municipal  Transportation  Agency  (SFMTA),  its 
services  and  the  value  it  provides  to  San  Francisco’s 
transportation  systems.  The  consultant  will  produce  a 
comprehensive  marketing  campaign  that  includes 
dynamic  and  creative  digital,  print  and  video  ads  within  a 
short  timeframe. 

Modi- 

fication 

Current 

Approved 

Duration 

11/18/2013- 

11/30/15 

Additional 

Duration 

Requested 

5/20/14- 

6/30/2016 

4136-08/09 

Municipal 

Transportation 

Agency 

Current  Approved 
Amount 
$5,000,000 
Increase  Amount 
Requested 
$4,500,000 
New  Total  Amount 
Requested 
$9,500,000 

The  SFMTA’s  Advanced  Train  Control  System  (“ATCS”) 
is  a proprietary  system  that  was  supplied  to  the  SF 
Municipal  Transportation  Agency  (SFMTA)  by  Thales 
Transport  & Security,  Inc.  (“Contractor”  or  “Thales”)  on 
August  10, 1992.  The  SFMTA  seeks  to  secure  the 
reliability  of  the  ATCS  for  its  design  life  by  obtaining 
maintenance  support  services,  including  remote  support, 
notification  & provision  of  Software  Updates  & Software 
Upgrades,  bi-annual  support  visits,  emergency  on-site 
support,  ATCS  asset  evaluations  and  training,  from  the 
ATCS  vendor.  Please  see  the  Board  Resolution  #09-071 
for  the  duration  of  5 years  or  more  explanation. 

Resolution  provides  the  option  to  extend  the  contract  for 
an  additional  five  years. 

Modi- 

fication 

Current 

Approved 

Duration 

5/4/2009- 

5/4/2014 

Additional 

Duration 

Requested 

5/9/2014- 

5/4/2019 

4055-10/11 

Port 

Current  Approved 
Amount 
$1,200,000 
Increase  Amount 
Requested 
$1,409,396 
New  Total  Amount 
Requested 
$2,609,396 

Complete  Schematic  Design  & Cost  estimates  for  a first 
phase  of  Crane  Cove  Park,  which  includes,  adaptive  reuse 
of  National  Register  Historic  resources,  new  & improved 
shoreline  beach  area,  site  wide  historic  interpretation  & 
park  amenities  including,  lawns,  plazas,  furnishings  & 
pathways.  Complete  detail  design  drawings  & bid 
documents  for  project  construction  & complete 
Construction  Administration  during  project,  construction. 
Project  Overview:  The  City  of  San  Francisco’s  2008  Prop. 
A & 2012  Prop.  B,  Parks  General  Obligation  Bond 
provides  approximately  $39.5  million  for  Blue  Greenway 
open  space  improvement  projects  along  the  SF  waterfront. 
Crane  Cove  Park  is  1 of  9 designated  parks  funded. 

Modi- 

fication 

Current 
Approved 
Duration 
2/1/201 1- 
12/31/2014 

Additional 

Duration 

Requested 

12/31/2014- 

12/31/2017 

4133-08/09 

Public  Health 

Current  Approved 
Amount 
$600,000 
Increase  Amount 
Requested 
$700,000 

New  Total  Amount 
Requested 
$1,300,000 

Provide  an  on-site,  comprehensive  dental  service  program 
for  the  residents  of  Laguna  Honda  Hospital  (LHH).  The 
dental  services  shall  meet  or  exceed  the  standards  of  the 
State  of  California  Medi-Cal  Denti-Cal  Program.  The 
services  will  include,  at  a minimum:  routine  treatment  and 
examinations,  radiographs,  cleanings  and  fillings, 
relinings  and  repairs  of  dentures,  fabrication  of  new  full 
and  partial  dentures,  extractions  and  bedside  care  to 
patients  unable  to  come  to  the  LHH  Dental  Clinic. 

Modi- 

fication 

Current 

Approved 

Duration 

7/1/2009- 

6/30/2014 

Additional 

Duration 

Requested 

7/1/2014- 

6/30/2019 

4098-02/03 

Amended 

Public  Utilities 
Commission 

Current  Approved 
Amount 
$24,000,0000 
Increase  Amount 
Requested 
$4,500,000 
New  Total  Amount 
Requested 
$31,000,000 

Provide  design,  environmental  and  permitting  services 
needed  prior  to  construction  of  the  Calaveras  Dam 
Replacement  Project  (CDRP)  to  develop  a comprehensive 
compliance  plan  for  the  occurrence  of  naturally  occurring 
asbestos  (NOA)  at  the  project  site,  address  the  future 
restoration  of  steelhead  in  Alameda  Creek  into  the  project, 
provide  designs  to  mitigate  impacts  associated  with  the 
CDRP,  provide  supplemental  dam  safety  engineering 
analyses  requested  by  the  California  Division  of  Safety  of 
Dams  (DSOD),  and  ongoing  permitting  support;  and  to 
provide  engineering  support  during  construction,  start-up, 
and  commissioning  of  the  project. 

Modi- 

fication 

Current 

Approved 

Duration 

9/12/2003- 

9/11/2016 

Additional 

Duration 

Requested 

9/12/2016- 

5/24/2019 

Speakers:  Jacquie  Hale  and  Philip  Katzenberger  from  the  Department  of  Public 

Health  spoke  on  PSC  #47083-13/14  and  #49509-13/14. 

Bonita  McGee  and  Surinderjeet  Bajwa  from  the  Public  Utilities 
Commission  spoke  on  PSC  #42163-13/14. 

Bonita  McGee  and  Kate  Femandez-Smith  from  the  Public  Utilities 
Commission  spoke  on  PSC  #42385-13/14. 

David  Curto  from  the  Human  Services  Agency,  and  Sin  Yee  Poon  and 
Xiu  Mim  Li  from  SEIU  Local  1021,  spoke  on  PSC  #2003-08/09. 
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David  Curto  from  the  Human  Services  Agency,  and  Sin  Yee  Poon  from 
SE1U  Local  1021,  spoke  on  PSC  #2005-08/09;  Ms.  Poon  expressed 
objection  to  PSC  #2005-08/09. 

Deanna  Desedas  from  the  Municipal  Transportation  Agency  spoke  on 
PSC  #4047-13/14. 

Jacquie  Hale  from  the  Department  of  Public  Health,  and  Sin  Yee  Poon 
from  SE1U  Local  1021,  spoke  on  PSC  #4133-08/09. 

Bonita  McGee  and  Susan  Hou  from  the  Public  Utilities  Commission 
spoke  on  4098-02/03. 


Action: 


1)  Approved  PSC  #47083-13/14,  with  the  condition  that  the 
Department  of  Public  Health  work  with  the  Executive  Officer  to 
amend  the  PSC  Form  1 to  expand  on  the  justification  for  contracting 
out,  to  be  clear  that  it  will  not  result  in  any  displacements,  and  to 
correct  the  reference  to  the  prior  PSC  under  which  those  or  related 
sendees  were  previously  contracted  out.  (Vote  of  5 to  0) 

2)  Approved  PSC  #42163-13/14,  with  the  condition  that  the  Public 

. Utilities  Commission  work  with  the  Executive  Officer  to  amend  the 
PSC  Form  1 to  expand  on  the  definition  of  the  scope  of  work  being 
contracted  out.  (Vote  of  5 to  0) 

3)  Approved  PSC  #42385-13/14,  with  the  proviso  that  the  Public 
Utilities  Commission  amends  the  description  on  the  PSC  Form  1 to 
make  it  clear  that  the  request  is  for  a contractor  to  provide  on-site 
training  and  specialized  work  (not  to  provide  laborer  work  to  avoid 
hiring  laborers).  (Vote  of  5 to  0) 

4)  Conditionally  approved  PSC  #2003-08/09,  provided  that  the  Human 
Services  Agency  and  the  employee  organization  (SEIU,  Local  1021) 
continue  their  discussions  on  the  PSC,  and  provided  that  the  Human 
Services  Agency  submits  a written  report  to  the  Commission  by 
October  2014  on  those  discussions.  (Vote  of  5 to  0) 

Note:  The  representatives  from  SEIU,  Local  1021,  nodded  their 
heads  indicating  their  agreement  to  continue  discussions  with  the 
Human  Services  Agency  on  PSC  #2003-08/09. 

5)  Approved  PSC  #4047-13/14,  on  the  condition  that  the  Municipal 
Transportation  Agency  works  with  the  Executive  Officer  to  update 
the  PSC  Form  1 to  include  information  on  why  the  contract  was 
extended  out  further  than  originally  anticipated.  (Vote  of  5 to  0) 

6)  Approved  PSC  #4133-08/09,  on  the  condition  that  the  Department  of 
Public  Health  amends  PSC  Form  1 to  clearly  define  the  description 
of  work  being  contracted  out,  and  that  it  continues  discussions  with 
the  affected  union(s).  (Vote  of  5 to  0) 
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7)  Approved  the  request  for  all  remaining  PSCs  (PSC  numbers  46791- 
13/14;  49377-13/14;  46974-13/14;  40525-13/14;  47911-13/14; 
49509-13/14;  47609-13/14;  48143-13/14;  44299-13/14;  2005-08/09; 
4136-08/09;  4055-10/11;  and  4098-02/03).  Adopted  the  report; 
notified  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration.  (Vote  of  5 to  0) 

0132-14-8  Department  of  Public  Health’s  Report  in  Compliance  with  the  Commission’s 

Conditional  Approval  for  Personal  Services  Contract  Numbers  4150-09/10  through 
4153-09/10;  4156-09/10;  4160-09/10  and  4161-09/10.  (Item  No.  8) 


PSC# 

Department 

Amount 

Type  of  Service 

Duration 

4150-09/10 

Public  Health 

S136.000.000 

Culturally  appropriate  mental  health  and  substance  abuse  services  for 
children,  youth,  and  their  families  will  be  provided  by  multiple  contractors, 
which  together  form  a System  of  Care  to  address  the  broad  continuum  of 
needs  and  illnesses  presented  by  these  clients.  Services  will  include  mental 
health  assessment,  therapy,  collateral  and  wraparound  services, 
community-based  violence  and  trauma  recovery  services,  community- 
based  day  treatment  services,  rcsidentially-based  day  treatment  services, 
intensive/day  rehabilitative  services,  primary  and  secondary  substance 
abuse  prevention  services,  therapeutic  behavioral  service,  therapeutic 
visitation  services,  and  targeted  case  management. 

6/30/2015 

4151-09/10 

Public  Health 

$150,074,786 

Contract  will  provide:  mental  health  outpatient  services;  and  intensive  case 
management/full-service  partnership  Icvel-of-care  to  transitional  age  youth, 
adults  and  older  adults.  The  contract  will  provide  flexible,  integrated  and 
seamless  services  on  the  level  and  type  of  needs  of  the  client,  and 
responding  as  clients  change  over  time. 

6/30/2015 

4152-09/10 

Public  Health 

$18,595,931 

Contractors  will  provide  integrated  full-service  behavioral  health  outpatient 
services  (Mental  Health  and  Substance  Abuse  Services)  for  older-adult 
clients  living  in  the  catchment  areas  2,4  and  5 (Western  Addition/arca 
bounded  by  Geary-Gough-Market-Stanyan/Marina/Presidio,  North  of 
Market/Tenderloin/South  of  Market  and  Richmond  and  Sunset  Districts. 

6/30/2015 

4153-09/10 

Public  Health 

$1 1.2,083,205 

Contractor  will  provide  services  to  adult  clients  living  in  a residential 
setting  who  otherwise  would  be  at  risk  of  hospitalization  or  other 
institutional  placement  if  they  were  not  in  a residential  treatment  program. 
The  contractor  will  provide  crisis  residential  programs,  transitional 
residential  treatment  programs,  Institute  for  Mental  Disease  (1MD) 
alternative  programs,  and  an  Urgent  Care  Center  consisting  of  a crises 
stabilization/urgent  care  clinic  with  an  attached  short-term  crisis  residential 
program.  Institute  for  Mental  Disease  alternative  programs  target  adults 
returning  from  long-term  care  setting  back  to  the  community-  or  who  are  at 
risk  for  institutional  placement  due  to  the  severity  of  their  psychiatric 
disorder. 

6/30/2015 

4156-09/10 

Public  Health 

$57,351,750 

Contractors  will  provide  community  based  mental  health  and  substance 
abuse  prevention  and  treatment,  primary  care  and  life  enhancement 
programs  for  adults  and  transition  age  youths  who  are  homeless  or  face 
mental  health  and  substance  abuse  issues  and  their  families  in  San 
Francisco.  The  programs  will  include  mental  health  emergency 
crisis/vocational  and  rehabilitation  services,  peer  and  intern  employment, 
peer-based  wellness  and  recovery  services,  substance  abuse  education  and 
training/HIV  intervention/  primary  prevention,  secondary  prevention  and 
ancillary  services,  short-term  intensive  care  management-hospital 
discharge  services. 

6/30/2015 

4160-09/10 

Public  Health 

$29,543,220 

The  PEI  project  will  provide  prevention  and  early  intervention  programs 
designed  to  prevent  the  initial  onset  or  worsening  of  mental  illness  among 
children,  youth,  their  families,  transitional  age  youth,  adults  and  oilier  older 
adults  who  exhibit  varying  levels  of  risk  of  developing  mental  illness.  Tbe 
project  will  assist  those  at  risk  and  train  to  better  identify  clients  early  and 
refer  them  to  services.  Programs  include  School  Based  Youth  Centered 
Wellness;  Screening,  Planning  and  Supportive  Services  for  Incarcerated 
Youth;  Holistic  Wellness  Prevention  in  a Community  Setting;  Early 
Childhood  Mental  Health  Consultation;  Mental  Health  Condition  for 
Providers  working  with  Youth  at  RISK  or  Involved  with  the  Juvenile 
Justice  System;  Older  Adult  Behavioral  health  Screening  and  Response; 
Early  Intervention  and  Recovery  for  Young  People  with  Early  Psychosis; 
Transition  Aged  Youth  Multi  Service  Center  and  Peer  Outreach  and 
Training. 

6/30/2015 
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4161-09/10 

Public  Health 

S 1 0,804,7 13 

Contractors  will  provide  an  anay  of  prevention  services,  programs  and 
projects  for  broad  age,  ethnic,  gender,  ability,  and  geographic  diversity  of 
San  Francisco’s  populations,  especially  in  low  income  neighborhoods.  The 
primary  methodologies  will  be  community  action  and  organization, 
outreach,  health  education,  wellness  activities  and  education,  community 
support/capacity  building,  and  training/technical  assistance  for  contractors, 
and  other  services  as  needed. 

6/30/2013 

June  21 , 201 0:  Adopted  the  report;  Approved  the  request  for  approval  of  Personal 

Services  Contract  numbers  4150-09/10  through  4153-09/10,  4156- 
09/10,  4160-09/10  and  4161-09/10  on  the  condition  that  the  Department 
of  Public  Health  make  every  reasonable  effort  to  create  requisitions  for 
those  28 1 9 Assistant  Health  Educators  laid  off  in  2009  and  other  Local 
21  represented  positions  that  are  subject  to  reduction  or  layoff;  and  that 
the  Department  of  Public  Health  report  every  six  (6)  months  to  the  Civil 
Service  Commission  on  its  progress  in  meeting  this  condition.  Notified 
the  Office  of  the  Controller  and  the  Office  of  Contract  Administration. 
(Vote  of  3 to  0) 


Speakers:  Jacquie  Hale,  Department  of  Public  Health 

Action:  Adopted  the  report.  (Vote  of  5 to  0) 

0133-14-1  Department  of  Human  Resources’  Report  on  the  Implementation  of  Continuous 
Testing  for  Entry-Level  Fire  and  Police  Hiring.  (Item  No.  9) 

Speakers:  Dave  Johnson,  Department  of  Human  Resources 

Susan  Guard,  Department  of  Human  Resources 

Action:  Adopted  the  report.  (Vote  of  5 to  0) 

0119-14-8  Department  of  Technology’s  Report  in  Compliance  with  the  Commission’s 

Conditional  Approval  for  Personal  Services  Contract  Number  4070-09/10;  and 
Review  of  Request  for  Approval  to  Modify  Personal  Services  Contract  Number  4070- 
09/10.  (Item  No.  10) 


PSC# 

Department 

Amount 

TV  pc  of  Service 

Type  of 
Approval 

Duration 

4070-09/10 

General  Services 
Agency  - 
Department  of 
Technology 

Current  Approved 
Amount 
$15,000,000 
Increase  Amount 
Requested 
$26,000,000 
New  Total  Amount 
Requested 
$41,000,000 

As  needed,  project  specific  services  for  a variety  of  highly 
specialized  Telecommunications  and  Information 
Technology  (IT)  projects.  Services  will  include  system 
design,  wireless  analysis,  business  analysis,  programming, 
configuration  and  training,  software  design,  data  and 
voice  network  architecture,  and  will  vary  depending  on 
the  requirements  that  are  developed  by  the  requesting 
department.  Services  are  to  be  provided  in  conjunction 
with  the  acquisition  of  new  information  technology  and 
telecommunications  equipment. 

Modi- 

fication 

Current 

Approved 

Duration 

1/1/2010- 

12/31/13 

Additional 

Duration 

Requested 

1/1/2014- 

8/31/2016 
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Civil  Service  Commission  Meeting  Minutes 

December  21 , 2009:  Approved  the  request  for  proposed  Personal  Service  Contract  #4070- 
09/10  on  the  condition  that  the  Department  of  Technology  submit 
quarterly  reports  to  the  Commission  identifying  the  projects  or  type 
of  work  which  has  been  contracted  out  or  will  be  contracted  out 
under  this  request  and  the  dollar  amount  of  each  request,  with 
- notifications  to  SEIU  Local  1021  where  applicable. 

(Vote  of  5 to  0) 

June  2,  2014:  Postponed  to  the  Commission  meeting  of  June  1 6,  201 4 so  that  the 

department  representative  can  attend.  President  Heldfond  requested 
that  the  department  clarify  at  the  meeting  of  June  16th  what 
“piggybacking  on  the  Airport”  means;  and  Commissioner  Favetti 
also  requested  that  the  department  provide  clarification  on  pages  5 
and  7 of  the  department’s  submission  with  regard  to  the  training  and 
notification  to  SEIU,  Local  1021.  (Vote  of  5 to  0) 

Speakers:  Jolie  Gines,  General  Services  Agency  - Department  of  Technology 

Action:  Adopted  the  report.  Approved  the  request  for  Personal  Services 

Contract  #4070-09/10,  on  the  following  two  conditions:  1 ) that  the 
Department  of  Technology  submit  quarterly  reports  to  the 
Commission  identifying  the  projects  or  type  of  work  which  has  been 
contracted  out  or  will  be  contracted  out  under  this  request  and  the 
dollar  amount  of  each  request  (with  notifications  to  affected  unions 
when  applicable)  as  required  by  the  Commission  at  the  time  that  it 
initially  approved  the  department’s  request;  and,  2)  that  the 
Department  of  Technology  work  with  the  Executive  Officer  to 
amend  the  PSC  Form  1 to  include  updated  information  and  the 
missing  information  that  the  Commission  requested  regarding  the 
training  to  be  provided  (number  of  hours,  employees  affected,  etc.). 
Notified  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration.  (Vote  of  5 to  0) 

0131-14-8  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number 

30933-13/14.  (Item  No.  11) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

30933-53/14 

Sheriff 

Current  Approved 
Amount 
$65,000 

Increase  Amount 
Requested 
$70,000 

New  Total  Amount 
Requested 
$135,000 

Operate  a shuttle  service  from  Civic  Center  BART  station 
and  Balboa  Park  BART  station  to  San  Bruno  Jail.  The 
shuttle  service  operates  on  weekends  and  all  major 
holidays  from  7:00am  - 2:30pm. 

Modi- 

fication 

Current 

Approved 

Duration 

4/1/14- 

3/31/201.5 

June  2,  2014:  Continued  Personal  Services  Contract  #30933-13/1 4 to  the  Commission 

meeting  of  June  16,  2014  so  that  the  Sheriffs  Department  can  provide 
proper  notice  to  the  Transport  Workers  Union  Local  250A. 

(Vote  of  5 to  0) 
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Regular  Meeting  of  June  16, 2014 


Civil  Service  Commission  Meeting  Minutes 
Speakers:  None. 

Action:  Adopted  the  report.  Approved  the  request  for  proposed  Personal  Services 

Contract  #30933-13/14;  Notified  the  Office  of  the  Controller  and  the 
Office  of  Contract  Administration. 

(Vote  of  5 to  0) 

0120-14-8  Human  Serv  ices  Agency’s  Annual  Report  on  Contracts  Awarded  under  Personal 

Services  Contracts  with  Continuing  Approval — Personal  Services  Contracts  Numbers 
2000-08/09  through  2009-08/09.  (Item  No.  12) 


PSC  u 

Department 

Amount 

Type  of  Service 

Duration 

2000-08/09 

Human  Services 
Agency 

Per  Term 
$7,500,00 
Per  Annual 
$1,500,000 

Recruiting  appropriate  families  throughout  the  Bay  Area  and  other 
counties,  providing  orientations,  induction  training,  home  studies, 
and  post-adoption  services  to  the  families,  and  facilitating  the 
matching  of  adoptive  families  to  San  Francisco  children  in  the  foster 
care  system. 

7/1/2009- 

Continuing 

2001-08/09 

Human  Services 
Agency 

Per  Term 
$65,000,000 
Per  Annual 
$13,000,000 

Services  include  recruitment  and  support  to  perspective  and  existing 
foster  and  kinship  parents.  These  services  provide  training,  respite 
care,  counseling,  crisis  intervention,  childcare  and  reunification 
efforts  to  help  maintain  foster  children  in  their  communities.  Services 
provided  to  children  in  foster  care;  include  therapeutic  services, 
tutoring,  and  independent  living  skills,  mental  and  general  health 
services. 

7/1/2009- 

Continuing 

2003-08/09 

Human  Services 

Current  Approved 
Amount 
$160,000,000 

Multiple  contractors  provide  childcare  services  to  low-income  and 
CaJWORKs  families  through  partnerships  with  other  state  licensed 
providers  in  various  identified  target  neighborhoods. 

1/5/2009- 
Con  turning 

2004-08/09 

Human  Services 
Agency 

Per  Term 
$230,000,000 
Per  Annual 
$46,000,000 

To  provide  supportive  housing  services  including  case  management, 
money  management  and  tenant  support  to  individuals  and  families 
living  in  shelters,  single  resident  occupancy  hotels  and  transitional  or 
permanent  housing.  Clients  include  recipients  of  Social  Security 
Administration,  Supplemental  Security  Income,  Personal  Assisted 
Employment  Services,  Cal  Works  and/or  low  incomes. 

7/1/2009- 

Continuing 

2005-08/09 

Human  Services 

Current  Approved 
Amount 
$38,500,000 

Provide  outreach,  counseling,  employment  services,  vocational 
training,  work  readiness,  referral  and  placement  services,  job 
retention  support  and  follow-up  to  CalWorks  and  PAJES  (Personal 
Assisted  Employment  Services)  and  other  low-income  individuals 
seeking  employment 

7/1/2009- 

Continuing 

2006-08/09 

Human  Services 
Agency 

Per  Term 
$25,415,000 
Per  Annual 
$4,420,000 

Support  services  to  the  Agency  include  but  not  are  limited  to  the 
following:  legal  process  service,  courier  service,  fiscal  intermediary 
(employer  agent/payroll  services  for  welfare  to  work  clients),  credit 
checks,  equipment  maintenance  and  repairs,  files  and  records 
management  (i.e.  recycling,  shredding,  destruction,  removal), 
translation,  consultants  for  grant  writing  Security  Services,  planning 
and  evaluation. 

7/1/2009  - 
Continuing 

2007-08/09 

Human  Services 
Agency 

Per  Term 
$327,750,000 
Per  Annual 
$57,000,000 

Serves  as  the  employer  of  record  for  the  ln-Home  Supportive 
Services  Program  (1HSS),  an  entitlement  program  of  the  federal  and 
state  government  Provide  a central  registry,  enrollment  in  a 
comprehensive  health  benefit  system,  advocacy  and  support  services 
tor  16,000  homecarc  workers.  Provides  the  contract  mode  111SS  as 
mandated. 

7/1/2009  - 
Continuing 

2008-08/09 

Human  Services 
Agency 

Per  Term 
$75,750,000 
Per  Annua) 
$15,150,000 

Provide  homeless  individuals  and  families  with  emergency  shelter 
services  and  meals.  Services  may  include  sleeping  facilities  (bed, 
bedding  and  storage  space),  meals/groceries,  laundry  facilities, 
voluntary  case  management,  substance  abuse,  mental  health  group 
sessions,  shelter  reservations,  employment  services,  housing  access 
and  health  activities. 

7/1/2009- 

Continuing 

2009-08/09 

Human  Services 
Agency 

Per  Term 
$14,950,000 
Per  Annual 
$2,600,000 

To  provide  individuals  and  families  who  arc  homeless  or  at-risk  for 
homelessness  with  drop-in  access  to  services,  shelter  bed  reservations 
and  respite  from  the  streets. 

7/1/2009- 

Continuing 

February  2,  2009:  Postponed  Personal  Serv  ices  Contract  Numbers  2000-08/09 

through  2009-08/09  to  the  meeting  of  March  2,  2009  at  the 
request  of  SEIU  Local  1021.  (Vote  of  5 to  0) 
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Regular  Meeting  of  June  16,  2014 


March  2,  2009: 


March  16,  2009: 


September  21,  2009: 


Postponed  Personal  Services  Contract  Numbers  2002-08/09; 
2003-08/09  and  2005-08/09  to  the  meeting  of  March  16,  2009  at 
the  request  of  SEIU  Local  1021 . The  Commission  stipulated  this 
will  be  the  last  continuance  granted.  (V ote  of  5 to  0) 

Adopted  the  Human  Resources  Director’s  report  on  Personal 
Services  Contract  Numbers  2000-08/09;  2001-08/09,  2004- 
08/09,  and  2007-08/09  through  2009-08/09  on  the  condition  that: 
1)  IFPTE  Local  21  and  the  Human  Services  Agency  meet  to 
discuss  their  concerns  regarding  funding  options  for  the  transition 
of  work  performed  by  Class  2819  and  2822  Health  Educators  and 
Assistant  Health  Educators  back  to  the  City,  in  conjunction  with 
the  Department  of  Public  Health;  2)  a written  report  on  the 
progress  submitted  to  the  Civil  Service  Commission  no  later  than 
six  (6)  months  (September  7,  2009);  and  3)  Human  Services 
Agency  continue  to  meet  and  discuss  in  good  faith  with  IFPTE 
Local  2 1 other  classifications,  the  work  of  which  could  possibly  be 
transitioned  back  to  the  City.  (Vote  of  5 to  0) 

Adopted  the  Human  Resources  Director’s  report  on  Personal 
Services  Contract  #2006-08/09.  (Vote  of  5 to  0) 

Adopted  the  Human  Resources  Director’s  report  for  “Continuing” 
approval  [for  Personal  Services  Contract  Numbers  2002-08/09, 
2003-08/09  and  2005-08/09]  on  the  following  conditions:  1) 
Should  the  Human  Services  Agency  propose  to  change  contractors 
and  award  contracts  to  outside  parties  other  than  those  identified  in 
connection  with  this  Commission’s  approval  of  these  three 
personal  services  contracts,  it  will  notify  all  affected  bargaining 
units  prior  to  the  change  in  contractors;  2)  Should  the  Human 
Services  Agency  propose  to  amend  or  modify  any  contract 
awarded  under  these  three  personal  services  contracts,  it  shall 
notify  all  affected  bargaining  units  prior  to  the  modification  or 
amendment  being  effectuated;  3)  At  the  time  the  Human  Services 
Agency  publishes  Requests  for  Proposals  for  any  contract  to  be 
awarded  under  the  scope  of  any  of  these  three  personal  services 
contracts,  it  shall  send  a hard  copy  of  the  Request  for  Proposals  to 
the  affected  bargaining  units;  and  4)  If  any  affected  bargaining 
unit,  as  a result  of  any  such  notification  wishes  to  discuss  the 
change,  amendment,  modification  or  award  with  the  Human 
Services  Agency,  the  Human  Services  Agency  shall  meet  and 
discuss  in  good  faith  with  the  affected  bargaining  units.  (V ote  of  4 
to  0) 

Accepted  the  oral  report  [from  the  Human  Services  Agency  on  the 
status  of  the  conditional  approval  of  Personal  Services  Contract 
Numbers  2000-08/09,  2001-08/09,  2004-08/09,  and  2007-08/09 
through  2009-08/09],  (Vote  of  4 to  0) 
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June  2,  2014:  Continued  the  [annual]  report  [on  personal  services  contracts  with 

continuing  approval  from  the  Human  Services  Agency  under 
Personal  Serv  ices  Contract  Numbers  2000-08/09,  2001-08/09, 
2004-08/09,  and  2006-08/09  through  2009-08/09]  to  the 
Commission  meeting  of  June  16,  2014  so  that  the  Human  Services 
Agency  can  submit  to  the  Commission  the  requested  missing 
information  and  documentation,  along  with  a brief  staff  report  with 
more  information  regarding  the  PSCs  with  continuing  approval.  In 
addition,  the  Commission  directed  the  Human  Services  Agency  to 
provide  proper  notice  to  the  union.  (Vote  of  5 to  0) 

Speakers:  David  Curto,  Human  Services  Agency 

Sin  Yee  Poon,  SEIU,  Local  1 021 

Action:  Adopted  the  report.  (Vote  of  5 to  0) 

01 1 1-14-4  Appeal  by  Khalid  Khan  regarding  the  Administration  of  the  1218  Payroll  Superv  isor 

Position-Based  Test  Examination.  (Item  No.  13) 

Speakers:  Louis  Voccia,  Office  of  the  Controller 

Khalid  Khan,  Appellant 
Sin  Yee  Poon,  SEIU,  Local  1021 

Action:  Adopted  the  staff  report;  denied  the  appeal  by  Khalid  Khan. 

(Vote  of  4 to  1;  Commissioner  Chan  dissented) 

COMMISSIONERS’  ANNOUNCEMENTS/REOUESTS  (Item  No.  14) 

President  Heldfond  welcomed  Commissioner  Normandy  as  the  new  President  and  Commissioner  Chan 
as  the  new  Vice  President  for  Fiscal  Year  2014-201 5.  Commissioner  Favetti  also  requested  that 
Jennifer  Johnston,  Executive  Officer  review  the  Commission’s  policies  and  procedures  on  Personal 
Services  Contracts  with  continuing  approval.  (Note:  Ms.  Johnston  informed  the  Commission  that  in 
fact  a meeting  had  been  scheduled  for  the  next  day  to  discuss  those  processes  and  polices  with  various 
departments.) 

ADJOURNMENT  (Item  No.  15) 

4:29  p.m. 
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Edwin  M.  Lee 
Mayor 


Sent  via  Electronic  Mail 


June  26,  2014 

NOTICE  OF  CIVIL  SERVICE  COMMISSION  MEETING 


SUBJECT:  PROPOSED  AMENDMENTS  TO  VOLUMES  I AND  IV  OF  CIVIL 

SERVICE  RULE  SERIES:  11A-POSITION-BASED  TESTING,  12- 
ELIGIBLE  LISTS  AND  13-CERTIFICATION  OF  ELIGIBLES; 
AND  PROPOSED  AMENDMENTS  TO  CIVIL  SERVICE  ADVISER 
NO.  008,  SELECTION  FROM  CIVIL  SERVICE  ELIGIBLE 
LISTS—  AFFECTING  ALL  MISCELLANEOUS  EMPLOYEES 
AND  SERVICE-CRITICAL  EMPLOYEES  OF  THE  MUNICIPAL 
TRANSPORTATION  AGENCY. 


The  above  matter  will  be  considered  by  the  Civil  Service  Commission  at  a 
meeting  to  be  held  on  July  7,  2014  at  2:00  p.m.  in  Room  400,  Fourth  Floor,  City  Hall, 

1 Dr.  Carlton  B.  Goodlett  Place. 

This  item  will  appear  on  the  Regular  Agenda.  Please  refer  to  the  attached  Notice 
for  procedural  and  other  information  about  Commission  hearings.  The  meeting  agenda 
and  all  meeting  materials  will  be  posted  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service  under  “Meeting  Information”  no  later  than  end  of  day  on 
Thursday,  July  3,  2014.  If  you  would  like  a copy  of  the  Department  of  Human 
Resources’  or  the  Executive  Officer’s  staff  reports  on  the  above-captioned  matters 
emailed  to  you  in  advance  of  July  3rd,  please  contact  the  Civil  Service  Commission’s 
Office  at  CivilService@sfgov.org  or  (415)  252-3247. 

Attendance  by  you  or  an  authorized  representative  is  welcome.  Should  you  or  your 
representative  not  attend,  the  Commission  will  rule  on  the  information  previously 
submitted  and  testimony  provided  at  its  meeting.. 

All  non-privileged  materials  being  considered  by  the  Civil  Service  Commission  for 
this  item  are  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission 
office  Monday  through  Friday  from  8:00  a.m.  to  5:00  p.m. 

COMMISSION 


JENNIFER  JOHNSTON 
Executive  Officer 


CIVIL  SERVICE ' 


Attachment 


IS  VAN  NESS  AVENUE,  SUITE  720  • SAN  FRANCISCO,  CA  94102-6033  • (415)  252-3247  • FAX  (415)  252-3260  • www.sfgov.org/civil_service/ 


NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civiIservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City'  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72 
hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service,  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If 
any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal 
office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  “Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

G.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda , presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda , presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 


For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  often  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recordina  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/dvil_service/. 

J,  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 

A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a cell  phone,  pager,  or  other  simitar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2 14  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (4  J 5)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy 
of  the  Sunshine  Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City’s  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 
fax  (4 1 5)  252-3 1 12  and  web  site  http://wnyw.sfaov.org/ethics/. 
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A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260. 
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Civil  Service  Commission  Meeting  Agenda  Regular  Meeting  of  July  7,  2014 

NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (4 1 5)  252-3247.  The  fax  number  is  (4 1 5)  252-3260.  Tbe  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2 -inch  X 1 1 inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72 
hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfeov.org/Civil  Service,  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If 
any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal 
office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  “Announcement  of  Changes"  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

G.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda , presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 
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For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1.  Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/civil_service/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 

A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1 ) minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

.1.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2 ! 4 blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternati  ve  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  Tn  order  to  assist  the  City’s  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City-  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy 
of  the  Sunshine  Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City’s  website  at  www. sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 
fax  (415)  252-3 1 12  and  web  site  http://www. sfgov.org/ethics/. 
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City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
July  7,  2014 
2:00  p.m. 

ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Douglas  S.  Chan 
Commissioner  Scott  R.  Heldfond 
Commissioner  Kate  Favetti 
Commissioner  Gina  M.  Roccanova 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S  AGENDA 

(3)  APPROVAL  OF  MINUTES  - Action  Item 

Regular  Meeting  of  June  16,  2014 
Recommendation:  Adopt  the  minutes. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  the  agenda. 

Other  announcements. 

(5)  HUMAN  RESOURCES  DIRECTOR’S  REPORT 

Updates  on  ongoing  business. 

Other  reports. 

(6)  EXECUTIVE  OFFICER’S  REPORT 


Updates  on  ongoing  business. 
Other  reports. 
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All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civii  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 


(7)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(File  No.  0141-1 4-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

41415-13/14 

MUNICIPAL 

TRANSPORTATION 

AGENCY 

$300,000 

The  San  Francisco  Municipal  Transportation  Agency 
(SFMTA)  wishes  to  study  the  economic  benefits  of 
investment  in  the  City’s  transportation  system.  In  order  to 
determine  the  economic  benefits  of  investment  in  the 
City’s  transportation  system,  the  consultant  will  use  prior 
studies  conducted  by  other  transit  agencies  (such  as 
BART  and  SEPTA)  as  a starting  point  and,  working  with 
the  SFMTA  and  the  City  Controller’s  office,  will  create 
metrics  for  identifying  and  then  studying  these  economic 
impacts  in  San  Francisco.  Investment  in  transit  may 
impact  service  reliability,  traffic  congestion,  costs  for 
transportation  other  than  transit  (1'ot  example,  increased 
highway  maintenance),  business  operating  costs  and 
productivity,  and  regional  growth.  The  consultant  will 
document  conclusions  in  a final  report. 

Regular 

3/31/2015 

43916-13/14 

PUBLIC  UTILITIES 
COMMISSION 

$3,000,000 

Provide  specialized  project  expertise  for  the  Pilarcitos 
Dam  and  Reservoir  Improvements  project  to  assist  in  the 
areas  of:  dam  upgrades,  geotechnical  investigation  and 
engineering,  structural  and  seismic  engineering,  hydraulic 
and  hydrologic  engineering,  engineering  planning, 
engineering  design  and  engineering  support  during 
construction. 

Regular 

11/1/2021 

45171-13/14 

CONTROLLER 

$2,000,000 

The  City  and  County  of  San  Francisco  (City)  is  operating 
on  the  PeopleSoft  Human  Capita]  Management  System 
Version  9.0.  The  Controller’s  Office  is  seeking  to  hire  a 
vendor  with  a proven  methodology  to  upgrade  the  City 
and  County’s  integrated  Human  Capital  Management 
System  (including  Human  Resources,  Benefits 
Administration,  Time  & Labor,  Absence  Management  and 
Payroll)  from  version  9.0  to  9.2. 

Regular 

8/31/2016 

46191-13/14 

HUMAN 

RESOURCES 

$2,000,000 

The  Contractor  shall  provide:  investigations,  witness 
interviews,  surveillance,  activity  check  investigations, 
background  investigations  (including  Internet  searches), 
timely  preparation  of  written  investigation  reports, 
preparation  and  submission  of  Suspected  Fraudulent 
Claim  Referral  Forms  (FD-1)  and/or  Documented 
Referrals, -and  related  administrative  services. 

Regular 

6/30/2016 

4101-09/10 

AIRPORT 

COMMISSION 

Current  Approved 
Amount 
$550,000 
Increase  Amount 
Requested 
$175,000 

New  Total  Amount 
Requested 
$725,000 

Provide  customer  survey  data  regarding  the  quality  of  the 
Airport’s  Food  and  Beverage  and  Retail  Services, 
Parking,  and  other  facilities  and  services.  The  surveys 
have  consistently  taken  place  in  May  for  the  past  19  years 
of  at  least  $1,400  valid  respondents  to  reflect  the  summer 
travel  season.  The  preliminary  results  need  to  be  analyzed 
and  submitted  to  SFO  within  30  days  from  the  last 
interview.  Vendor  will  produce,  execute,  and  analyze  the 
data  and  present  results  and  recommendations  to  SFO. 

Modi- 

Fication 

Current 

Approved 

Duration 

5/1/2010- 

6/30/2015 

Additional 

Duration 

Requested 

7/1/20)5- 

6/30/2016 
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PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4010-13/14 

ARTS 

COMMISSION 

Current  Approved 
Amount 
$3,000,000 

Contracts  for  multiple  artists  to  design,  fabricate,  transport 
and/or  consult  during  installation  of  artworks  in  a variety 
of  media  for  the  following  multi-year  Capital 
Improvement  Projects  which  will  be  initiated  in  FY  13/14: 
SFO  Terminal  3,  Oscar  Park/ Transbay  Streetscape,  Fire 
Stations  5 and  35,  Moscone  Convention  Center-South, 
Phelan  Loop  Plaza,  Art  on  Market  Street  Kiosk  Poster 
Series,  miscellaneous  Recreation  and  Park  Department 
projects,  Public  Utilities  Commission  South  East 
Community  Facility,  and  various  other  projects  as  they 
arise.  The  PSC  amount  is  an  estimate  based  on  known 
project  budgets  and  an  average  amount  generated  yearly 
by  Art  Enrichment  Funds  associated  with  Capital 
Improvement  Projects. 

Modi- 

fication 

Current 

Approved 

Duration 

7/1/2013- 

6/30/2014 

Additional 

Duration 

Requested 

7/1/2014- 

Continuing 

4030-10/11 

POLICE 

Current  Approved 
Amount 
$250,000 
Increase  Amount 
Requested 
$225,000 

New  Total  Amount 
Requested 
$475,000 

The  contractor  will  provide  background  investigation 
services  for  the  San  Francisco  Police  Department  (SFPD). 
The  contractor  will  investigate  records  from  the  criminal 
justice  system,  credit  reporting  agencies,  and  Department 
of  Motor  Vehicles,  and  contract  employers  and  references. 

Modi- 

fication 

Current 
Approved 
Duration 
1 1/1/2010- 
10/31/2014 

Additional 

Duration 

Requested 

11/01/2014- 

10/31/2017 

4158-09/10 

PUBLIC  HEALTH 

Current  Approved 
Amount 
$84,000 

Increase  Amount 
Requested 
$140,000 

New  Total  Amount 
Requested 
$224,000 

Contractor  will  provide  phlebotomy  services  during  the 
phlebotomy  service  schedule  at  Behavioral  Health  Clinics 
and  laboratory-  specimen  courier  services  when  necessary. 

Modi- 

fication 

Current 

Approved 

Duration 

07/1/2010- 

06/30/2015 

Additional 

Duration 

Requested 

7/1/2015- 

6/30/2019 

4002-12/13 

PUBLIC  UTILITIES 
COMMISSION 

Current  Approved 
Amount 
$1,500,000 
Increase  Amount 
Requested 
$2,000,000 
New  Total  Amount 
Requested 
$3,500,000 

Perform  and  assist  Hetch  Hetchy  Water  and  Power 
(HHWP)  with  all  business  processes,  design  standards 
preparation  and/  or  review  of  HHWP  designs  as  they 
relate  to  Western  Electricity  Coordinating  Council 
(WECC)  and  the  North  American  Electric  Reliability 
Corporation  (NERC)  power  regulatory  requirements  CTP 
(Critical  Infrastructure  Protection)  and  COM 
(communication)  requirements. 

Modi- 

fication 

Current 

Approved 

Duration 

7/2/2012- 

06/30/2017 

Additional 

Duration 

Requested 

N/A 

4056-10/11 

TREASURE/TAX 

COLLECTOR 

Current  Approved 
Amount 
$200,000 
Increase  Amount 
Requested 
$90,000 

New  T otal  Amount 
Requested 
$290,000 

Conduct  audits  of  utility  users  tax  and  access  tine  tax  of 
service  providers’  records;  provide  legislative  and 
technological  updates  and  analysis;  train  City’s  audit  staff 
to  continue  audit  and  enforcement  of  utility  users  tax  and 
access  line  tax  requirements;  and  provide  tax  revenue 
enhancement  and  detection  services. 

Modi- 

fication 

Current 

Approved 

Duration 

1/4/2011- 

6/30/2014 

Additional 

Duration 

Requested 

7/1/2014- 

6/30/2015 

Recommendation:  Adopt  the  report.  Approve  the  request  for  proposed  Personal  Services 

Contracts;  Notify  tire  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 
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(8)  Proposed  Amendments  to  Civil  Service  Rule  Series  1 1 A-Position-Based  Testing,  12- 
Eligible  Lists  and  13-Certification  of  Eligibles,  in  Volumes  T and  IV;  and 
Proposed  Amendments  to  Civil  Service  Adviser  No.  008,  Selection  from  Civil  Service 
Eligible  Lists — Affecting  All  Miscellaneous  Employees  and  Service-Critical  Employees  of 
the  Municipal  Transportation  Agency.  (File  No.  0142-14-5  ) ~ Action  Item 

Recommendation:  Adopt  the  Department  of  Human  Resources’  staff  report;  and  adopt  the 

Executive  Officer’s  staff  report.  Direct  the  Executive  Officer  to: 

® Post  the  proposed  revisions  to  Civil  Service  Rule  Series  1 1 A- 
Position-Based  Testing,  12-Eligible  Lists  and  13 -Certification  of 
Eligibles,  in  Volumes  1 and  IV; 

• Post  the  proposed  revisions  to  Civil  Service  Adviser  08- 
Selection  from  Civil  Service  Eligible  Lists;  and 

• Meet  and  discuss  the  proposed  revisions  to  the  Civil  Service 
Rules  and  Civil  Service  Adviser  with  any  interested 
stakeholders. 

(9)  COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS 

(10)  ADJOURNMENT 
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Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  M.  Lee 
Mayor 


E.  Dennis  Normandy 
President 

Douglas  S.  Chan 
Vice  President 

Kate  Favetti 
Commissioner 

Scott  R.Heldfond 
Commissioner 


MINUTES 
Regular  Meeting 
July  7,  2014 


2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


Gina  M.  Roccanova 
Commissioner 


CALL  TO  ORDER 


2:04  p.m. 


ROLL  CALL 


ennifer  C.  Johnston 
Executive  Officer 


President  E.  Dennis  Normandy 
Vice  President  Douglas  S.  Chan 
Commissioner  Scott  R.  Heldfond 
Commissioner  Kate  Favetti 
Commissioner  Gina  M.  Roccanova 


Present 

Present 

Present 

Present 

Present 


President  E.  Dennis  Normandy  presided. 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY  S AGENDA 
(Item  No.  2) 


None. 


APPROVAL  OF  MINUTES  (Item  No.  3) 


Regular  Meeting  of  June  16,  2014 

Action:  Adopted  the  minutes.  (Vote  of  5 to  0)  GOVERNMENT 

DOCUMENTS  DEPT 

JUL  2 9 2014 
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PUBLIC  LIBRARY 
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ANNOUNCEMENTS  (Item  No.  4) 

President  E.  Dennis  Normandy  expressed  his  admiration  and  appreciation  to  outgoing  President, 
Commissioner  Heldfond.  for  his  excellent  service  on  the  Civil  Service  Commission  and  previous 
commissions;  and  his  appreciation  to  Commissioner  Chan  for  agreeing  to  serve  as  Vice  President. 
President  Normandy  also  thanked  Commissioner  Favetti  and  Commissioner  Roccanova  for  their 
confidence  in  allowing  him  to  serve  as  President  of  the  Commission  again.  Commissioner  Favetti 
announced  that  she  was  pleased  to  see  that  the  Department  of  Human  Resources’  updated  features  on 
its  website.  In  particular,  she  enjoyed  seeing  the  number  of  job  openings  and  that  there  were  only  four 
temporary  provisional  job  announcements.  However,  Commissioner  Favetti  requested  the  Department 
of  Human  Resources  to  evaluate  whether  any  of  the  temporary  provisional  openings  (particularly  the 
two  at  the  Department  of  Public  Health)  can  be  included  in  the  Position  Based  Testing  program  to 
increase  the  number  of  permanent  civil  service  positions. 

Human  Resources  Director  Micki  Callahan  agreed  to  review  the  positions  further. 

HUMAN  RESOURCES  DIRECTOR’S  REPORT  (Item  No.  5) 

None. 

EXECUTIVE  OFFICER’S  REPORT  (Item  No.  6) 

Executive  Officer  Jennifer  Johnston  announced  that  she  had  received  the  final  report  from  the 
Department  of  Public  Health  (“DPH”)  regarding  Mandana  Siyadat’s  discrimination  complaint 
(presented  at  the  Commission  meeting  of  May  5,  2014).  According  to  DPH.  DPH  managers  met  with 
Ms.  Siyadat  and  her  union  representative  on  two  occasions  to  address  her  ongoing  concerns,  and 
offered  to  assign  her  to  special  projects  for  which  she  expressed  some  interest.  DPH  confirmed  that 
Ms.  Siyadat  no  longer  reports  to  the  individual  who  was  found  to  have  subjected  her  to  adverse 
employment  actions  based  on  her  gender  and  ethnicity,  and  that  she  has  not  reported  any  new 
incidences  of  unwelcome  conduct.  Ms.  Johnston  indicated  that  she  would  follow  up  with  DPH  in  six 
months  to  a year  to  ensure  that  Ms.  Siyadat  is  no  longer  being  subjected  to  adverse  employment  actions 
to  close  the  loop  on  the  matter. 

Ms.  Johnston  also  announced  that  she  had  represented  the  Commission  on  two  complaints  before  the 
Sunshine  Ordinance  Task  Force  during  the  previous  week.  The  Commission  was  successful  in  both 
cases  (there  were  no  findings).  In  the  first  case,  the  Civil  Service  Commission  staff  was  commended 
for  their  responsiveness.  The  second  case  involved  confidential  peace  officer  proceedings  for 
discrimination  complaints.  Although  the  Task  Force  found  no  violation  of  public  records  laws,  the 
Task  Force  decided  to  review  the  matter  further  in  light  of  the  little  amount  of  time  it  had  to  review  the 
voluminous  submission  and  applicable  case  law,  to  determine  if  it  concurred  with  the  City  Attorney’s 
advice  on  Penal  Code  requirements  and/or  if  the  Civil  Service  Commission’s  and  Police  Commission’s 
procedures  should  be  revised. 

Lastly.  Ms.  Johnston  reported  that  there  were  no  administrative  closures  of  appeals  during  the 
preceding  month. 
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0141-14-8  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 
(Item  No.  7) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

41415-13/14 

MUNICIPAL 

TRANSPORTATION 

AGENCY 

$300,000 

The  San  Francisco  Municipal  Transportation  Agency 
(SFMTA)  wishes  to  study  the  economic  benefits  of 
investment  in  the  City’s  transportation  system.  In  order  to 
determine  the  economic  benefits  of  investment  in  the 
City’s  transportation  system,  Ihe  consultant  will  use  prior 
studies  conducted  by  other  transit  agencies  (such  as 
BART  and  SEPTA)  as  a starting  point  and,  working  with 
the  SFMTA  and  the  City  Controller’s  office,  will  create 
metrics  for  identifying  and  then  studying  these  economic 
impacts  in  San  Francisco.  Investment  in  transit  may 
impact  service  reliability,  traffic  congestion,  costs  for 
transportation  other  than  transit  (for  example,  increased 
highway  maintenance),  business  operating  costs  and 
productivity',  and  regional  growth.  The  consultant  will 
document  conclusions  in  a final  report 

Regular 

3/31/2015 

43916-13/14 

PUBLIC  UTILITIES 
COMMISSION 

$3,000,000 

Provide  specialized  project  expertise  for  the  Pilarcitos 
Dam  and  Reservoir  Improvements  project  to  assist  in  the 
areas  of:  dam  upgrades,  geotechnical  investigation  and 
engineering,  structural  and  seismic  engineering,  hydraulic 
and  hydrologic  engineering,  engineering  planning, 
engineering  design  and  engineering  support  during 
construction. 

Regular 

11/1/2021 

45171-13/14 

CONTROLLER 

$2,000,000 

The  City  and  County  of  San  Francisco  (City')  is  operating 
on  the  PeopleSoft  Human  Capital  Management  System 
Version  9.0.  The  Controller’s  Office  is  seeking  to  hire  a 
vendor  with  a proven  methodology  to  upgrade  the  City 
and  County’s  integrated  Human  Capital  Management 
System  (including  Human  Resources,  Benefits 
Administration,  Time  & Labor,  Absence  Management  and 
Payroll)  from  version  9.0  to  9.2. 

Regular 

8/31/2016 

46191-13/14 

HUMAN 

RESOURCES 

$2,000,000 

The  Contractor  shall  provide:  investigations,  witness 
interviews,  surveillance,  activity  check  investigations, 
background  investigations  (including  Internet  searches), 
timely  preparation  of  written  investigation  reports, 
preparation  and  submission  of  Suspected  Fraudulent 
Claim  Referral  Forms  (FD-1)  and/or  Documented 
Referrals,  and  related  administrative  services. 

Regular 

6/30/2016 

4101-09/10 

AIRPORT 

COMMISSION 

Current  Approved 
Amount 
$550,000 
Increase  Amount 
Requested 
$175,000 

New  Total  Amount 
Requested 
$725,000 

Provide  customer  survey  data  regarding  the  quality  of  the 
Airport’s  Food  and  Beverage  and  Retail  Services, 
Parking,  and  other  facilities  and  services.  The  surveys 
have  consistently  taken  place  in  May  for  the  past  19  years 
of  at  least  1,400  valid  respondents  to  reflect  the  summer 
travel  season.  The  preliminary  results  need  to  be  analyzed 
and  submitted  to  SFO  within  30  days  from  the  last 
interview.  Vendor  will  produce,  execute,  and  analyze  the 
data  and  present  results  and  recommendations  to  SFO. 

Modi- 

fication 

Current 

Approved 

Duration 

5/1/2010- 

6/30/2015 

Additional 

Duration 

Requested 

7/1/2015- 

6/30/2016 

4010-13/14 

ARTS 

COMMISSION 

Current  Approved 
Amount 
$3,000,000 

Contracts  for  multiple  artists  to  design,  fabricate,  transport 
and/or  consult  during  installation  of  artworks  in  a variety 
of  media  for  the  following  multi-year  Capital 
Improvement  Projects  which  will  be  initiated  in  FY  13/14: 
SFO  Terminal  3,  Oscar  Park/  Transbay  Streetscape,  Fire 
Stations  5 and  35,  Moscone  Convention  Center-South, 
Phelan  Loop  Plaza,  Art  on  Market  Street  Kiosk  Poster 
Series,  miscellaneous  Recreation  and  Park  Department 
projects.  Public  Utilities  Commission  South  East 
Community  Facility,  and  various  other  projects  as  they 
arise.  The  PSC  amount  is  an  estimate  based  on  known 
project  budgets  and  an  average  amount  generated  yearly 
by  Art  Enrichment  Funds  associated  with  Capital 
Improvement  Projects. 

Modi- 

fication 

Current 
Approved 
Duration  : 
7/1/2013- 
6/30/2014 

Additional  j 
Duration 
Requested 
7/1/2014- 
A mended  to 

6/30/2018 
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PSttf 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4030-10/11 

POLICE 

Current  Approved 
Amount 
$250,000 
Increase  Amount 
Requested 
$225,000 

New  Total  Amount 
Requested 
$475,000 

The  contractor  will  provide  background  investigation 
services  for  the  San  Francisco  Police  Department  (SFPD). 
The  contractor  will  investigate  records  from  the  criminal 
justice  system,  credit  reporting  agencies,  and  Department 
of  Motor  Vehicles,  and  contract  employers  and  references. 

Modi- 

fication 

Current 

Approved 

Duration 

11/1/2010- 

10/31/2014 

Additional 

Duration 

Requested 

11/01/2014- 

10/31/2017 

4158-09/10 

PUBLIC  HEALTH 

Current  Approved 
Amount 
$84,000 

Increase  Amount 
Requested 
S 140,000 

New  Total  Amount 
Requested 
$224,000 

Contractor  will  provide  phlebotomy  services  during  the 
phlebotomy  service  schedule  at  Behavioral  Health  Climes 
and  laboratory  specimen  courier  services  when  necessary. 

Modi- 

fication 

Current 

Approved 

Duration 

07/1/2010- 

06/30/2015 

Additional 

Duration 

Requested 

7/1/2015- 

6/30/2019 

4002-12/13 

PUBLIC  UTILITIES 
COMMISSION 

Current  Approved 
Amount 
$1,500,000 
Increase  Amount 
Requested 
$2,000,000 
New  Total  Amount 
Requested 
$3,500,000 

Perform  and  assist  Hetch  Hetchy  Water  and  Power 
(HHWP)  with  all  business  processes,  design  standards 
preparation  and/  or  review  of  HHWP  designs  as  they 
relate  to  Western  Electricity  Coordinating  Council 
(WECC)  and  the  North  American  Electric  Reliability 
Coiporation  (NERC)  power  regulatory  requirements  CIP 
(Critical  Infrastructure  Protection)  and  COM 
(communication)  requirements. 

Modi- 

fication 

Current 

Approved 

Duration 

7/2/2012- 

06/30/2017 

Additional 

Duration 

Requested 

N/A 

4056-10/11 

L_ 

TREASURE/TAX 

COLLECTOR 

Cun-ent  Approved 
Amount 
$200,000 
Increase  Amount 
Requested 
$90,000 

New  Total  Amount 
Requested 
$290,000 

Conduct  audits  of  utility  users  tax  and  access  line  tax  of 
service  providers’  records;  provide  legislative  and 
technological  updates  and  analysis;  train  City’s  audit  staff 
to  continue  audit  and  enforcement  of  utility  users  tax  and 
access  line  tax  requirements;  and  provide  tax  revenue 
enhancement  and  detection  services. 

Modi- 

fication 

Current 
Approved 
Duration 
1/4/201 1- 
6/30/2014 

Additional 

Duration 

Requested 

7/1/2014- 

6/30/2015 

Disclosure:  For  PSC  #4010-13/14,  Commissioner  Favetti  disclosed  her  involvement 

with  the  Plaza  Committee;  however  she  made  it  clear  that  she  does  not 
have  any  role  in  selecting  any  of  the  artists,  and  that  she  believes  there  is 
no  conflict  and  can  rule  on  the  PSC  request  objectively. 

Speakers:  Peggy  Sugarman  from  the  Department  of  Human  Resources  spoke  on 

PSC  #46191-13/14. 

Jennifer  Lowom  from  the  Arts  Commission  spoke  on  PSC  #4010- 
13/14. 

Alaric  Degrafinried  from  the  Public  Utilities  Commission  spoke  on  PSC 
#4002-12/13. 


Action:  1)  Approved  PSC  #4010-13/14,  but  for  a duration  of  four  years  only 

(not  with  continuing  approval,  as  requested)  and  to  allow  the 
department  time  to  work  with  the  Executive  Officer  to  determine 
what  an  appropriate  time  frame  would  be.  (Vote  of  5 to  0) 
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0141- 14-8  (continued) 

2)  Approved  PSC  #4002-12/13,  with  the  proviso  that  PSC  Form  1 is 
amended  under  question  5B  to  indicate  that,  yes,  there  is  some 
training  provided  under  the  scope  of  the  contract.  (Vote  of  5 to  0) 

3)  Approved  the  request  for  all  remaining  PSCs  (PSC  numbers  41415- 
13/14,  43916-13/14,  45171-13/14,  46191-13/14,  4101-09/10, 
4030-10/11, 4158-09/10,  and  4056-10/11).  (Vote  of  5 to  0) 

4)  Adopted  the  report;  notified  the  Office  of  the  Controller  and  the 
Office  of  Contract  Administration.  (Vote  of  5 to  0) 

0142- 14-5  Proposed  Amendments  to  Civil  Service  Rule  Series  llA-Position-Based  Testing,  12- 

Eligible  Lists  and  13-Certification  of  Eligibles,  in  Volumes  1 and  IV;  and 
Proposed  Amendments  to  Civil  Service  Adviser  No.  008,  Selection  from  Civil  Service 
Eligible  Lists — Affecting  All  Miscellaneous  Employees  and  Service-Critical 
Employees  of  the  Municipal  Transportation  Agency.  (Item  No.  8) 

Speakers:  Ted  Y amasaki,  Department  of  Human  Resources,  presented  DHR’ s 

report  and  the  proposed  revisions. 

Derek  Kim,  Municipal  Transportation  Agency,  spoke  in  favor  of  the 
revisions  and  requested  that  the  same  revisions  be  made  to  the  Civil 
Service  Rules  in  Volume  IV,  applicable  to  MTA  service-critical  classes. 
The  following  individuals  also  spoke  in  favor  of  the  revisions,  and 
emphasized  the  need  to  expedite  the  hiring  process  to  ensure  that  the 
City  is  able  to  compete  with  local  public  and  private  agencies: 

Vitus  Leung,  General  Services  Agency 

Monique  Zmuda,  Controller’s  Office 

Charles  Thompson,  Department  of  Technology 

Ron  Weigelt,  Department  of  Public  Health 

Miguel  Gamino,  Department  of  Technology 

Donna  Marion,  San  Francisco  Public  Library 

Luenna  Kim,  Human  Services  Agency 

Lori  Regler,  Public  Utilities  Commission 

Shawn  Sherburne,  Department  of  Human  Resources 

Michael  Eng,  City  Planning  Department 

Richard  Frattarelli,  San  Francisco  International  Airport 

Kin  Gee,  Recreation  and  Park  Department 

Mark  O’Neil,  Environmental  Advocate,  requested  to  be  included  on  the 
Commission’s  distribution  list  for  notices. 

Action:  Accepted  the  Department  of  Human  Resources’  staff  report;  accepted 

the  Executive  Officer’s  staff  report;  and  continued  the  matter  to  the  next 
Civil  Service  Commission  meeting  of  July  21, 2014,  so  that  the 
Department  of  Human  Resources  can  work  with  the  Executive  Officer 
to  redraft  the  proposed  amendments  to  include  appropriate  Civil  Service 
Rule  language,  add  definitions  and  clearly  distinguish  the  proposed 
changes.  (Vote  of  5 to  0) 
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Civil  Service  Commission  Meeting  Minutes 


Regular  Meeting  of  July  7, 201 


COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS  (Item  No.  9) 

None. 

ADJOURNMENT  (Item  No.  10) 

3:49  p.m. 
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] Dennis  Normandy 
President 

Douglas  S.  Chan 
| Vice  President 

Kate  Fa  veto 
Commissioner 

JCOTT  R.  HELDFOND 
Commissioner 

llNA  M.  ROCCANOVA 

Commissioner 


VNEFER  C.  JOHNSTON 
Executive  Officer 


Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  M.  Lee 
Mayor 


July  11,2014 


NOTICE  OF  CIVIL  SERVICE  COMMISSION  MEETING 


SUBJECT:  REVIEW  OF  PROPOSED  AMENDMENTS  TO  VOLUMES  I AND 

IV  OF  CIVIL  SERVICE  RULE  SERIES  11  A,  POSITION-BASED 
TESTING;  12,  ELIGIBLE  LISTS;  AND  13,  CERTIFICATION  OF 
ELIGIBLES— AFFECTING  ALL  MISCELLANEOUS 
EMPLOYEES  AND  SERVICE-CRITICAL  EMPLOYEES  OF  THE 
MUNICIPAL  TRANSPORTATION  AGENCY. 


The  above  matter  will  be  considered  by  the  Civil  Service  Commission  at  a 
meeting  to  be  held  on  July  21,  2014  at  2:00  p.m.  in  Room  400,  Fourth  Floor,  City  Hall, 

1 Dr.  Carlton  B.  Goodlett  Place. 

This  item  will  appear  on  the  Regular  Agenda.  Please  refer  to  the  attached  Notice 
for  procedural  and  other  information  about  Commission  hearings.  The  meeting  agenda 
and  all  meeting  materials  will  be  posted  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service  under  “Meeting”  no  later  than  end  of  day  on  Thursday, 

July  17,  2014.  If  you  would  like  a copy  of  the  Executive  Officer’s  staff  report  on  the 
above-captioned  matter  emailed  to  you  in  advance  of  July  1 7th,  please  contact  the  Civil 
Service  Commission’s  Office  at  CivilService@.sfgov,org  or  (415)  252-3247. 

Attendance  by  you  or  an  authorized  representative  is  welcome.  Should  you  or  your 
representative  not  attend,  the  Commission  will  rule  on  the  information  previously 
submitted  and  testimony  provided  at  its  meeting. 

All  non-privileged  materials  being  considered  by  the  Civil  Service  Commission  for 
this  item  are  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission 
office  Monday  through  Friday  from  8:00  a.nu  to  5:00  p.m. 

CIVIL  SERVICE  COMMISSION 


JENNIFER  JOHNSTON 
Executive  Officer 


Attachment 

government 
documents  dept 

JUL  1 1 2014 

SAN  FRANCISCO 
PUBLIC  LIBRARY 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Serv  ice  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco.  CA  94102.  The  telephone 
number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilscrvice@sfgov.org  and  the  web  address 
is  wvvw.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one 
(1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and 
Count}'  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the  Executive  Officer. 
Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline,  will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be  submitted 
to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission  meeting  for  which 
the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 inch  paper,  three-hole 
punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written  material  submitted  for  the 
Commission's  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff' reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours 
prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at  www.sfaov.org/Civil  Service,  and 
in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If  any  materials  related  to  an  item  on  this 
agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of  the  agenda  packet,  those  materials  will  be 
available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal  office  hours  (8:00  am.  to  5:00  p.m.  Monday 
through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following  the 
receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed  in 
writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another  City 
official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately  following  the 
“Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will  consider  a request  for  a 
postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  11 1A  Position-Based 
Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary  circumstances  and  upon  mutual 
agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The  President 
will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

G.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the  right  to 
question  each  party  during  its  presentation  and.  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  u matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a maximum 
time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five  (5)  minutes. 
Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided  with  justification  for 
the  record. 

l or  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes  and 
response  by  the  opponent  for  a maximum  lime  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party'  unless  extended  by  the  Commission. 

Each  presentation  shall  conform  to  the  following: 


1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  ali  Commission  meetings  are  audio  recorded  in  digital  form.  These  audio 
recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service  Commission 
website  at  wvw.sfgov.org/civil_service/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time  the 
item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of  the 
Commission  during  the  “Requests  to  Speak"  portion  of  the  regular  meeting.  M aximum  time  will  be  three  (3)  minutes.  A 
subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1 ) minute.  'Die  timer  shall  be  in  operation  during  public 
comment  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public  Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please 
be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a 
cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  HalL  1 Dr.  Carlton  B.  Goodlett  Place.  However, 
meetings  not  held  in  this  room  arc  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The  closest  accessible 
BART  station  is  the  Civic  Center,  located  2 Vi  blocks  from  City  Hail.  Accessible  MUNI  lines  serving  City  Hal]  are  47  Van  Ness 
Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For 
more  information  about  MUNI  accessible  services,  call  (41.5)  923-6142.  Accessible  curbside  parking  has  been  designated  at 
points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the  use 
of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact 
the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our  ADA 
coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts  to 
accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical 
based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on 
your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy  of  the  Sunshine 
Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room 
244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724.  by  fax;  (415)  554-7854,  by  e-mail;  sotf@sfgov.org,  or  on  the  City’s 
website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San 

Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 

register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 

Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 

fax  (415)  252-3112  and  web  site  http://w ww.  sfgov. org/eth ics/. 
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Commissioner 


2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260. 


4NIFER  C.  Johnston 
Executive  Officer 


CALL  TO  ORDER  & ROLL  CALL 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 
AGENDA 


APPROVAL  OF  MINUTES 
ANNOUNCEMENTS 


HUMAN  RESOURCES  DIRECTOR’S  REPORT 
EXECUTIVE  OFFICER’S  REPORT 


RATIFICATION  AGENDA 
REGULAR  AGENDA 

GOVERNMENT 

SEPARATION  AGENDA  DOCUMENTS  DEPT 

COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS  JUL  1 6 2014 

ADJOURNMENT  SAN  FRANCISCO 

PUBLIC  LIBRARY 
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Regular  Meeting  of  July  21,  2014 


Civil  Service  Commission  Meeting  Agenda 

NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  wvvw.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1 /2-inch  X 1 1 inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72 
hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service,  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If 
any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal 
office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  “Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

G.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda , presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 


Regular  Meeting  of  July  21,  2014 


Civil  Serv  ice  Commission  Meeting  Agenda 

For  items  on  the  Separations  Agenda , presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/civil_service/. 

L Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 

A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  apd  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2 14  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  vour  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy 
of  the  Sunshine  Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City’s  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 
fax  (415)  252-3 1 12  and  web  site  http://www.sfgov.org/ethics/. 
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City  and  County7  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
July  21,  2014 
2:00  p.m. 

ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Douglas  S.  Chan 
Commissioner  Scott  R.  Heldfond 
Commissioner  Kate  Favetti 
Commissioner  Gina  M.  Roccanova 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S  AGENDA 

(3)  APPROVAL  OF  MINUTES  - Action  Item 

Regular  Meeting  of  July  7,  2014 
Recommendation:  Adopt  the  minutes. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  the  agenda. 

Other  announcements. 

HUMAN  RESOURCES  DIRECTOR’S  REPORT 

(5)  Department  of  Human  Resources’  Report  on  Provisional  Appointments. 

(File  No.  0147-14-1)  - Action  Item 

Recommendation:  Adopt  the  report. 

(6)  Department  of  Human  Resources’  Report  on  the  Position-Based  Testing  Program. 
(File  No.  0148-14-1)  - Action  Item 

Recommendation:  Adopt  the  report. 
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(7)  EXECUTIVE  OFFICER’S  REPORT 

Updates  on  ongoing  business. 

Other  reports. 

RATIFICATION  AGENDA 


All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

(8)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(File  No.  0149-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

31308-13/14 

JUVENILE 

PROBATION 

S15 0,000 

The  Juvenile  Probation  Department  (JPD)  seeks  vendors 
to  provide  recreational  services  to  youth  at  JPD  facilities. 
The  Contractor  shall  provide  recreational  services  on  site 
at  Juvenile  Hall  and/or  Log  Cabin  Ranch.  The  vendor  will 
play  an  integral  role  in  creating  a recreational  setting  that 
is  in  a safe  and  secure  therapeutic  environment  JPD  seeks 
recreational  activities,  that  offer  diversity  to  youth  and 
contributes  to  the  total  education  of  the  youth  while  in 
detention,  these  services  will  provide  youth  the 
opportunity  to  engage  in  productive  and  artistic  behavior. 
The  vendor  will  play  an  important  role  and  will  assist  JPD 
in  a multifaceted  approach  to  rehabilitate  youth. 

Regular 

10/31/2017 

41338-13/14 

PUBLIC  HEALTH 

$21,000,000 

Services  will  include  Third  Party  Pharmacy  Adjudication 
(TPA)  of  claims  and  340B  Drug  Pricing  Program  services 
for  the  Department  of  Public  Health’s  (DPH’s)  integrated 
service  delivery  division,  the  San  Francisco  Health 
Network  (SFHN).  The  SFHN  provides  health  care 
services  to  San  Francisco  residents  who  are  not  eligible 
for  and/or  do  not  have  third  party  coverage  for  outpatient 
medication  such  as  Medi-Cal  or  private  insurance, 
including  members  of  the  San  Francisco  Health  Plan 
(SFHP).  TPA  services  will  include  verifying  patient  and 
provider  eligibility  status  and  adjudicate  online  claims 
24/7.  The  340B  Drug  Pricing  Program  requires  drug 
manufacturers  to  provide  oulpatient  drugs  to  eligible 
health  care  organizations  at  significantly  reduced  prices. 
340B  Program  services  will  .include  inventory 
management  outpatient  prescription  claims -adjudication 
services,  and  340B  contract  pharmacy  network 
management. 

Regular 

6/30/2019 

44408-13/14 

PUBLIC  UTILITIES 
COMMISSION 

$14,000,000 

Provide  planning  and  engineering  support  for  a new  250 
million  gallons  per  day  (MGD)  Headworks  facility  at  the 
Southeast  Water  Pollution  Control  Plant  (SEP).  The 
Headworks  is  the  first  treatment  process  in  the  Liquid 
wastewater  stream  and  contains  the  critical  solids  removal 
equipment  such  as  the  fine  screens,  grit  removal,  and  odor 
control  systems.  Upgrading  these  systems  with  new 
Headworks  will  improve  the  downstream  treatment 
process  and  protect  the  new  biosolids  equipment  from 
damaging  debris  such  as  rags,  sand,  and  abrasive  grit 

Regular 

5/1/2021 
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psc» 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

46535-13/14 

PUBLIC  HEALTH 

$15,000,000 

The  new  San  Francisco  General  and  Hospital  Trauma 
Center  will  have  a state  of  the  art  integrated  data  and 
utility  network  to  provide  secure  access  to  patient  clinical 
records,  radiology  systems,  voice,  video,  patient  tracking 
systems,  patient  experience  systems  and  building 
monitoring  systems.  The  entire  network  comprised  of 
equipment  and  applications  needs  to  be  designed  and 
installed  in  the  new  hospital  through  the  purchase  of  new 
items  or  existing  items  transitioned  from  the  current 
hospital  then  tested  and  inspected  by  the  various 
regulators.  This  must  occur  by  dates  that  the  construction 
manager  has  set  The  amount  of  this  PSC  is  the 
Department's  best  estimate  of  the  value  of  the  professional 
services  portion  of  the  contracts,  excluding  license  and 
maintenance  fees. 

Regular 

12/31/2018 

47589-13/14 

MAYOR 

$625,000 

The  Contractor  shall  provide  & maintain  an  end-to-end 
web  based  grants  management  system  as  a Commercial 
Off  The-Shelf  solution  or  customized  SaaS/PaaS/Cloud 
hosted  subscription-based  platform  to  provide  the 
functionalities  described  below  for  at  least  1,000  Users 
with  varying  levels  of  access,  as  well  as  a wide  variety  of 
experience  in  the  use  of  online  tools.  The  System  must 
provide  Mayor’s  Office  of  Housing  & Community 
Development  (MOHCD)  staff  & potential  and  awarded 
Grantees  with  the  ability  to  initiate,  manage  and  monitor 
the  entire  granting  process,  including  Grantee  Project 
proposal  set-up,  submission,  review  and  negotiations, 
grant  award,  reporting  and  reimbursement,  & Agency  & 
User  setup  and  administration.  Services  provided  shall 
include  System  planning  & management,  including  but 
not  limited  to,  requirements  & design,  integration,  testing, 
acceptance,  deployment,  data  migration  (if  applicable), 
training,  & maintenance.  Developer  & Subscription 
System  User  support  Monday  through  Friday,  8am  - 6pm 
Pacific  Time  (as  a minimum  window  of  availability)  is 
required.  (See  Additional  Attachment) 

Regular 

10/15/2017 

49182-13/14 

PORT 

$470,000 

Evaluate  the  earthquake  vulnerability  of  the  San  Francisco 
Seawall,  determine  conceptual  level  retrofit  alternatives 
and  costs,  and  assist  the  Port  with  prioritizing  areas  for 
further  engineering  evaluation  and  design.  This  study  will 
inform  the  Port’s  overall  plan  to  repair,  rehabilitate, 
seismicaliy  retrofit  and/or  replace  the  seawall  such  that  it 
can  continue  to  provide  flood  protection  and  safe 
backlands  over  the  next  100  years. 

Regular 

11/13/2015 

3087-10/11 

JUVENILE 

PROBATION 

Current  Approved 
Amount 
$262,000 
Increase  Amount 
Requested 
$100,000 

New  Total  Amount 
Requested 
$362,000 

Contractor  will  assist  Juvenile  Probation  Department  in  a 
comprehensive  review  and  updating  of  all  of  its 
operational  policies  and  procedures  that  will  reflect  best 
practices  and  standards  established  by  such  organizations 
as  the  American  Correctional  Association  and  American 
Probation  and  Parole  Association,  and  performance-based 
standards  initiated  by  the  U.S.  Department  of  Justice, 
Office  of  Juvenile  Justice  and  Delinquency  Prevention. 
Contractor  will  also  ensure  that  all  of  JDP’s  policies  and 
procedures  are  in  compliance  with  all  local,  state,  and 
federal  laws.  In  addition.  Contractor  will  assist  JDP  in 
identify  ing  effective  training  took,  assessing 
implementation  and  compliance,  and  identifying  national 
experts  for  guidance. 

Modi- 

fication 

Current 

Approved 

Duration 

3/1/2011- 

7/30/2014 

Additional 

Duration 

Requested 

7/30/2014- 

7/31/2015 

4077-12/13 

ARTS 

COMMISSION 

Current  Approved 
Amount 
$700,000 
Increase  Amount 
Requested 
$3,000,000 
New  Total  Amount 
Requested 
$3,700,000 

Fine  art  services  and  consulting  for  artworks  in  the 
collection  and  care  oflhe  City  and  County  of  San 
Francisco.  Scope  of  wdrk  may  include  the  handling, 
transportation,  conservation,  restoration,  cleaning, 
packing,  storing,  framing,  photography  installation  and 
de-installation  of  artworks  including  those  of  monumental 
scale.  The  design  and  fabrication  of  integral  hardware, 
pedestals,  and  plaques.  Specialized  consulting  services  to 
evaluate  the  condition  of  existing  and  proposed  artworks. 
Major  projects  will  include  conservation  at  Coit  Tower 
and  installations  at  San  Francisco  International  Airport. 

Modi- 

fication 

CuiTent 
Approved 
Duration 
3/1/2013-  ■ 

6/24/2014 

Additional 

Duration 

Requested 

6/24/2014- 

Continous 
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PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration  1 

4131-12/13 

GENERAL 
SERVICES 
AGENCY -CITY 
ADMIN 

Current  Approved 
Amount 
$225,000 
Increase  Amount 
Requested 
$172,900 

New  Total  Amount 
Requested 
$397,900 

The  City  is  seeking  to  enhance  the  functions  of  its  Case 
Management  System  in  the  District  Attorney’s  Office 
with  tire  implementation  of  three  new  modules  related  to 
Investigations,  Juveniles  and  Discovery.  Additionally  Ihcy 
are  seeking  to  upgrade  their  report  writing  capabilities  and 
create  a bi-directional  interface  with  the  City’s  criminal 
database. 

Modi- 

Fication 

CuiTcnt 

Approved 

Duration 

4/1/2013- 

1/1/2014 

Additional 
Duration 
Requested 
1/1/2014- 
6/30/2015  1 

Recommendation:  Adopt  the  report.  Approve  the  request  for  proposed  Personal  Services 

Contracts;  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 

REGULAR  AGENDA 

(9)  Review  of  Proposed  Amendments  to  Volumes  I and  IV  of  Civil  Service  Rule  Series  1 1 A, 
Position-Based  Testing;  12,  Eligible  Lists;  and  13,  Certification  of  Eligibles — Affecting  All 
Miscellaneous  Employees  and  Service-Critical  Employees  of  the  Municipal  Transportation 
Agency.  (File  No.  0142-14-5)  - Action  Item 

July  7,  2014:  Accepted  the  Department  of  Human  Resources’  staff  report;  accepted 

the  Executive  Officer’s  staff  report;  and  continued  the  matter  to  the  next 
Civil  Service  Commission  meeting  of  July  21,  2014,  so  that  the 
Department  of  Human  Resources  can  work  with  the  Executive  Officer 
to  redraft  the  proposed  amendments  to  include  appropriate  Civil  Service 
Rule  language,  add  definitions  and  clearly  distinguish  the  proposed 
changes.  (Vote  of  5 to  0) 

Recommendation:  Adopt  the  Executive  Officer’ s staff  report,  and  direct  the  Executive 

Officer  to: 

• Post  the  proposed  revisions  to  Civil  Service  Rules  1 1 1 A— 
Position-Based  Testing,  1 1 2— Eligible  Lists  and  113- 
Certification  of  Eligibles; 

• Post  the  proposed  revisions  to  Civil  Service  Rules  41 1 A- 
Position-Based  Testing,  412-  Eligible  Lists  and  413- 
Certification  of  Eligibles;  and, 

• Meet  and  discuss  the  Civil  Service  Rule  amendments  with  any- 
interested  stakeholders. 

SEPARATIONS  AGENDA 

(10)  Request  for  hearing  by  Manuel  Bermudez  on  his  Future  Restrictions  with  the  San 
Francisco  Municipal  Transportation  Agency.  (File  No.  0008-14-7)  - Action  Item 

Recommendation : Adopt  the  report;  Deny  the  appeal  by  Manuel  Bermudez.  Uphold  the 

permanent  restriction  on  his  future  employment  with  the  San  Francisco 
Municipal  Transportation  Agency. 
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(11)  Request  for  hearing  by  Onorio  Antonucci  on  his  Future  Employment  Restrictions  with  the 

Recreation  and  Park  Department  and  the  City  and  County  of  San  Francisco.  (File  No. 

0322-11-7)  - Action  Item 

Recommendation:  Adopt  the  report;  Deny  the  appeal  by  Onorio  Antonucci.  Uphold  the 

restrictions  on  his  future  employment:  1)  no  future  employment  with  the 
Department  of  Recreation  and  Park  Department;  and  2)  no  future 
employment  with  any  other  City'  and  County  of  San  Francisco  agency  or 
department  until  Mr.  Antonucci  has  served  one  year  of  satisfactory 
outside  work  experience. 

(12)  COMMISSIONERS’ ANNOUNCEMENTS/REQUESTS 

(13)  ADJOURNMENT 
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I Dennis  Normandy 
President 


Douglas  S.  Chan 
Vice  President 


Kate  Favetti 
Commissioner 


cott  R.  Heldfond 
commissioner 


INA  M.  ROCCANOVA 
Commissioner 


f nifer  C.  Johnston 
Executive  Officer 


Civil  Service  Commission 
City  and  County  of  San  Francisco 


Edwin  M.  Lee 
Mayor 


MINUTES 
Regular  Meeting 
July  21,  2014 

2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


GOVERNMENT 

Present 

Present 

DOCUMENTS  DEPT 

Present 

Present 

AUG  - 5 2014 

Present 

SAN  FRANCISCO 
PUBLIC  LIBRARY 

CALL  TO  ORDER 
2:06  p.m. 

ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Douglas  S.  Chan 
Commissioner  Scott  R.  Heldfond 
Commissioner  Kate  Favetti 
Commissioner  Gina  M.  Roccanova 

President  E.  Dennis  Normandy  presided. 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 
AGENDA  (Item  No.  2) 

None. 

APPROVAL  OF  MINUTES  (Item  No.  3) 

Regular  Meeting  of  July  7,  2014 

Action:  Adopted  the  minutes.  (Vote  of  5 to  0) 

ANNOUNCEMENTS  (Rem  No.  4) 


Executive  Officer  Jennifer  Johnston  announced  one  change  to  Item  No.  8 on  the 
Ratification  Agenda:  the  Arts  Commission  requested  that  Personal  Services  Contract 
Number  4077-12/13  be  amended  to  change  its  request  for  continuing  approval  to  a request 
for  approval  for  a five-year  duration  instead. 
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HUMAN  RESOURCES  DIRECTOR’S  REPORT 

0147- 14-1  Department  of  Human  Resources’  Report  on  Provisional  Appointments. 

(Item  No.  5) 

Speakers:  John  Kraus,  Department  of  Human  Resources 

Action:  Adopted  the  report.  (Vote  of  5 to  0) 

0148- 14-1  Department  of  Human  Resources’  Report  on  the  Position-Based  Testing  Program. 

(Item  No.  6) 

Speakers:  John  Kraus,  Department  of  Human  Resources 

Action:  Adopted  the  report.  (Vote  of  5 to  0) 

EXECUTIVE  OFFICER’S  REPORT  (Item  No.  7) 

Executive  Officer  Jennifer  Johnston  announced  that  the  Department  of  Human  Resources’  (DHR) 
Personal  Service  Contracts  (PSC)  Coordinator  (the  individual  responsible  for  compiling  the 
Commission’s  PSC  packets)  will  be  leaving  DHR  for  a promotive  opportunity  in  another  department, 
and  that  there  may  be  a qualitative  difference  in  the  PSC  submissions  in  the  next  few  months  as  a result. 
However,  Civil  Service  Commission  staff  will  work  diligently  with  DHR  to  avoid  errors  and  ensure  a 
seamless  transition  to  the  extent  possible. 

RATIFICATION  AGENDA 


0149-14-8  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 
(Item  No.  8) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration  , 

31308-13/14 

JUVENILE 

PROBATION 

$150,000 

The  Juvenile  Probation  Department  (JPD)  seeks  vendors 
to  provide  recreational  services  to  youth  at  JPD  facilities. 
The  Contractor  shall  provide  recreational  services  on  site 
at  Juvenile  Hall  and/or  Log  Cabin  Ranch.  The  vendor  will 
play  an  integral  role  in  creating  a recreational  setting  that 
is  in  a safe  and  secure  therapeutic  environment  JPD  seeks 
recreational  activities,  that  offer  diversity  to  youth  and 
contributes  to  die  total  education  of  the  youth  while  in 
detention,  these  services  will  provide  youth  the 
opportunity  to  engage  in  productive  and  artistic  behavior. 
The  vendor  will  play  an  important  role  and  will  assist  JPD 
in  a multifaceted  approach  to  rehabilitate  youth. 

Regular 

10/31/2017  1 
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PS  c# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

41338-13/14 

PUBLTC  HEALTH 

$21,000,000 

Services  will  include  Third  Party  Pharmacy  Adjudication 
(TPA)  of  claims  and  340B  Drug  Pricing  Program  services 
for  the  Department  of  Public  Health’s  (DPH’s)  integrated 
service  delivery  division,  the  San  Francisco  Health 
Network  (SFHN).  The  SFHN  provides  health  care 
services  to  San  Francisco  residents  who  are  not  eligible 
for  and/or  do  not  have  third  party  coverage  for  outpatient 
medication  such  as  Medi-Cal  or  private  insurance, 
including  members  of  the  San  Francisco  Flealth  Plan 
(SFHP).  TPA  services  will  include  verifying  patient  and 
provider  eligibility  status  and  adjudicate  online  claims 
24/7.  The  340B  Drug  Pricing  Program  requires  drug 
manufacturers  to  provide  outpatient  dmgs  to  eligible 
health  care  organizations  at  significantly  reduced  prices. 
340B  Program  services  will  include  inventory 
management,  outpatient  prescription  claims  adjudication 
services,  and  340B  contract  pharmacy  network 
management 

Regular 

6/30/2019 

44408-13/14 

PUBLIC  UTILITIES 
COMMISSION 

$14,000,000 

Provide  planning  and  engineering  support  for  a new  250 
million  gallons  per  day  (MGD)  Headworks  facility  at  the 
Southeast  Water  Pollution  Control  Plant  (SEP).  The 
Headworks  is  the  first  treatment  process  in  the  liquid 
wastewater  stream  and  contains  the  critical  solids  removal 
equipment  such  as  the  fine  screens,  grit  removal,  and  odor 
control  systems.  Upgrading  these  systems  with  new 
Headworks  will  improve  the  downstream  treatment 
process  and  protect  the  new  biosolids  equipment  from 
damaging  debris  such  as  rags,  sand,  and  abrasive  grit 

Regular 

5/1/2021 

46535-13/14 

PUBLIC  HEALTH 

$15,000,000 

The  new  San  Francisco  General  and  Hospital  Trauma 
Center  will  have  a stale  of  the  art  integrated  data  and 
utility  network  to  provide  secure  access  to  patient  clinical 
records,  radiology  systems,  voice,  video,  patient  tracking 
systems,  patient  experience  systems  and  building 
monitoring  systems.  The  entire  network  comprised  of 
equipment  and  applications  needs  to  be  designed  and 
installed  in  the  new  hospital  through  the  purchase  of  new 
items  or  existing  items  transitioned  from  the  current 
hospital  then  tested  and  inspected  by  the  various 
regulators.  This  must  occur  by  dates  that  the  construction 
manager  has  set.  The  amount  of  this  PSC  is  the 
Department's  best  estimate  of  the  value  of  the  professional 
services  portion  of  the  contracts,  excluding  license  and 
maintenance  fees. 

Regular 

12/31/2018 

47589-13/14 

MAYOR 

$625,000 

The  Contractor  shall  provide  & maintain  an  end-to-end 
web  based  grants  management  system  as  a Commercial 
Off  The-Shelf  solution  or  customized  SaaS/PaaS/Cloud 
hosted  subscription-based  platform  to  provide  the 
functionalities  described  below  for  at  least  1 ,000  Users 
with  varying  levels  of  access,  as  well  as  a wide  variety  of 
experience  in  the  use  of  online  tools.  The  System  must 
provide  Mayor’s  Office  of  Housing  & Community 
Development  (MOHCD)  staff  & potential  and  awarded 
Grantees  with  the  ability  to  initiate,  manage  and  monitor 
the  entire  granting  process,  including  Grantee  Project 
proposal  set-up,  submission,  review  and  negotiations, 
grant  award,  reporting  and  reimbursement,  & Agency  & 
User  setup  and  administration.  Services  provided  shall 
include  System  planning  & management,  including  but 
not  limited  to,  requirements  & design,  integration,  testing, 
acceptance,  deployment,  data  migration  (if  applicable), 
training,  & maintenance.  Developer  & Subscription 
S5'stem  User  support  Monday  through  Friday,  8am  - 6pm 
Pacific  Time  (as  a minimum  window  of  availability)  is 
required.  (See  Additional  Attachment)  , 

Regular 

10/15/2017 

49182-13/14 

PORT 

$470,000 

Evaluate  the  earthquake  vulnerability  of  the  San  Francisco 
Seawall,  determine  conceptual  level  retrofit  alternatives 
and  costs,  and  assist  the  Port  with  prioritizing  areas  for 
further  engineering  evaluation  and  design.  This  study  will 
inform  the  Port’s  overall  plan  to  repair,  rehabilitate, 
seismically  retrofit  and/or  replace  the  seawall  such  that  it 
can  continue  to  provide  flood  protection  and  safe 
backlands  over  the  next  100  years. 

Regular 

11/13/2015 
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PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

3087-10/L1 

JUVENILE 

PROBATION 

Current  Approved 
Amount 
$262,000 
Increase  Amount 
Requested 
$100,000 

New  Total  Amount 
Requested 
$362,000 

Contractor  will  assist  Juvenile  Probation  Department  in  a 
comprehensive  review  and  updating  of  all  of  its 
operational  policies  and  procedures  that  will  reflect  best 
practices  and  standards  established  by  such  organizations 
as  the  American  Correctional  Association  and  American 
Probation  and  Parole  Association,  and  performance-based 
standards  initiated  by  the  U.S.  Department  of  Justice, 
Office  of  Juvenile  Justice  and  Delinquency  Prevention. 
Contractor  will  also  ensure  that  all  of  JDP’s  policies  and 
procedures  are  in  compliance  with  all  local,  state,  and 
federal  laws.  In  addition.  Contractor  will  assist  JDP  in 
identifying  effective  training  tools,  assessing 
implementation  and  compliance,  and  identifying  national 
experts  for  guidance. 

Modi- 

Fication 

Current 

Approved 

Duration 

3/1/2011- 

7/30/2014 

Additional 

Duration 

Requested 

7/30/2014- 

7/31/2015 

4077-12/13 

Amended 

ARTS 

COMMISSION 

Current  Approved 
Amount 
$700,000 
Increase  Amount 
Requested 
$3,000,000 
New  Total  Amount 
Requested 
$3,700,000 

Fine  art  services  and  consulting  for  artworks  in  the 
collection  and  care  of  the  City  and  County  of  San 
Francisco.  Scope  of  work  may  include  the  handling, 
transportation,  conservation,  restoration,  cleaning, 
packing,  storing,  framing,  photography  installation  and 
de-installation  of  artworks  including  those  of  monumental 
scale.  The  design  and  fabrication  of  integral  hardware, 
pedestals,  and  plaques.  Specialized  consulting  services  to 
evaluate  the  condition  of  existing  and  proposed  artworks. 
Major  projects  will  include  conservation  at  Coit  Tower 
and  installations  at  San  Francisco  International  Airport. 

Modi- 

Fication 

Current 

Approved 

Duration 

3/1/2013- 

6/24/2014 

Additional 

Duration 

Requested 

6/24/2014- 

6/24/2019 

4131-12/13 

GENERAL 
SERVICES 
AGENCY -CITY 
ADMIN 

Current  Approved 
Amount 
$225,000 
Increase  Amount 
Requested 
$172,900 

New  Total  Amount 
Requested 
$397,900 

The  City'  is  seeking  to  enhance  the  functions  of  its  Case 
Management  System  in  the  District  Attorney’s  Office 
with  the  implementation  of  three  new  modules  related  to 
Investigations,  Juveniles  and  Discovery.  Additionally  they 
are  seeking  to  upgrade  their  report  writing  capabilities  and 
create  a bi-directional  interface  with  the  City’s  criminal 
database. 

Modi- 

fication 

Current 

Approved 

Duration 

4/1/2013- 

1/1/2014 

Additional 

Duration 

Requested 

1/1/2014- 

6/30/2015 

Speakers:  Mary  Hao  from  the  Juvenile  Probation  Department  spoke  on  PSC# 

31308-13/14. 

Mary  Hao  from  the  Juvenile  Probation  Department  spoke  on  PSC# 
3087-10/11. 

Anna  Kubio  and  David  Counter  from  the  Department  of  Public  Health 
spoke  on  PSC#  46535-13/14. 

Action:  1)  Approved  PSC#  31308-13/14  with  the  condition  that  the  Juvenile 

Probation  Department  works  with  the  Executive  Office  to  include  classes 
that  would  normally  perform  the  work  and  an  explanation  that  addresses 
what  kind  of  work  is  being  contracted  out  and  how  it  differs  from  these 
classes.  (Vote  5 to  0) 

2)  Approved  PSC#  3087-10/1 1 with  the  condition  that  the  Juvenile 
Probation  Department  works  with  the  Executive  Officer  to  include  the 
special  expertise  and  provide  the  appropriate  documentation.  (V ote  5 to  0) 

3)  Approved  PSC#  46535-13/14  with  the  condition  that  the  contract  does 
not  exceed  the  $15M  estimate;  and  to  report  back  to  the  Civil  Service 
Commission  should  it  exceed  $15M.  (Vote  5 to  0) 

4)  Approved  the  request  for  all  remaining  PSCs  (PSC  numbers  41338- 
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13/14;  44408-13/14;  47589-13/14;  49182-13/14;  4077-12/13;  and  4131- 
12/13).  Adopted  the  report;  notified  the  Office  of  the  Controller  and  the 
Office  of  Contract  Administration.  (Vote  of  5 to  0) 


REGULAR  AGENDA 

0142-14-5  Review  of  Proposed  Amendments  to  Volumes  I and  IV  of  Civil  Service  Rule  Series 
11A,  Position-Based  Testing;  12,  Eligible  Lists;  and  13,  Certification  of  Eligibles — 
Affecting  All  Miscellaneous  Employees  and  Service-Critical  Employees  of  the 
Municipal  Transportation  Agency.  (Item  No.  9) 


July  7,  2014:  Accepted  the  Department  of  Human  Resources’  staff  report;  accepted 

the  Executive  Officer’s  staff  report;  and  continued  the  matter  to  the  next 
Civil  Service  Commission  meeting  of  July  21,  2014,  so  that  the 
Department  of  Human  Resources  can  work  with  the  Executive  Officer 
to  redraft  the  proposed  amendments  to  include  appropriate  Civil  Service 
Rule  language,  add  definitions  and  clearly  distinguish  the  proposed 
changes.  (Vote  of  5 to  0) 

Speakers:  Jennifer  Johnston,  Executive  Officer 


Action:  Adopted  the  Executive  Officer’s  staff  report,  and  directed  the  Executive 

Officer  to: 

• Post  the  proposed  revisions  to  Civil  Service  Rules  1 1 1 A— 
Position-Based  Testing,  1 12— Eligible  Lists  and  1 13- 
Certification  of  Eligibles; 

• Post  the  proposed  revisions  to  Civil  Service  Rules  41 1 A- 
Position-Based  Testing,  412-  Eligible  Lists  and  413- 
Certification  of  Eligibles;  and, 

• Meet  and  discuss  the  Civil  Service  Rule  amendments  with  any 
interested  stakeholders.  (Vote  of  5 to  0) 


SEPARATIONS  AGENDA 

0008-14-7  Request  for  hearing  by  Manuel  Bermudez  on  his  Future  Restrictions  with  the  San 

Francisco  Municipal  Transportation  Agency.  (Item  No.  10) 

Speakers:  Christina  Penland,  Municipal  Transportation  Agency 

Manuel  Bermudez,  Appellant 

Action:  Adopted  the  report;  Denied  the  appeal  by  Manuel  Bermudez.  Imposed 

a restriction  on  Mr.  Bermudez’  future  employment  with  the  City  and 
County  of  San  Francisco  subject  to  him  submitting  to  the  Human 
Resources  Director  proof  of  two  years  of  satisfactory  performance  with 
another  employer.  (Vote  of  5 to  0) 
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0322-11-7  Request  for  hearing  by  Onorio  Antonucci  on  his  Future  Employment  Restrictions 

with  the  Recreation  and  Park  Department  and  the  City  and  County  of  San  Francisco. 

(Item  No.  11) 

Speakers:  Margot  Reed  and  Kin  Gee,  Recreation  and  Park  Department 

Onorio  Antonucci,  Appellant 

Action:  Adopted  the  report;  Denied  the  appeal  by  Onorio  Antonucci.  Imposed  a 

restriction  on  Mr.  Antonucci’s  future  employment  for  all  positions 
requiring  Department  of  Transportation  (DOT)  testing  with  the  proviso 
that  the  Civil  Service  Commission  in  its  discretion  may  lift  the 
restriction  after  one  year  upon  a finding  that  Mr.  Antonucci  is  eligible 
for  rehire.  (Vote  of  5 to  0) 

COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS  (Item  No.  12) 

None. 

ADJOURNMENT  (Item  No.  13) 

3:40  p.m. 
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AGENDA 
Regular  Meeting 
August  4,  2014 


2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.  


CALL  TO  ORDER  & ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 
AGENDA 

APPROVAL  OF  MINUTES 
ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR’S  REPORT 


EXECUTIVE  OFFICER’S  REPORT 
RATIFICATION  AGENDA 
CONSENT  AGENDA 
REGULAR  AGENDA 

GOVERNMENT 

COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS  DOCUMENTS  DEPT 

ADJOURNMENT  JUL  3 0 2014 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


j 25  VAN  NESS  AVENUE,  SUITE  720  ® SAN  FRANCISCO,  CA  94102-6033  ® (415)  252-3247  ® FAX  (415)  252-3260  ® www.sfgov.org/ctvil_service;' 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1 /2-inch  X 1 1 inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72 
hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service,  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If 
any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal 
office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  “Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

G.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda , presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 
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For  items  on  the  Separations  Agenda , presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  often  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/civil_service/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  Dae  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 

A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1 ) minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 

Pl  ease  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a cel]  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  I Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2 !4  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy 
of  the  Sunshine  Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City’s  website  at  www. sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (41 5)  252-3 100, 
fax  (4 1 5)  252-3 112  and  web  site  http://www. sfgov.org/ethics/. 
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Regular  Meeting  of  August  4,  2014 


City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
August  4,  2014 
2:00  p.m. 


ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Douglas  S.  Chan 
Commissioner  Scott  R.  Heldfond 
Commissioner  Kate  Favetti 
Commissioner  Gina  M.  Roccanova 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S  AGENDA 

(3)  APPROVAL  OF  MINUTES  - Action  Item 

Regular  Meeting  of  July  21,  2014 
Recommendation:  Adopt  the  minutes. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  the  agenda. 

Other  announcements. 

(5)  HUMAN  RESOURCES  DIRECTOR’S  REPORT 
EXECUTIVE  OFFICER’S  REPORT 

(6)  Year-End  Report  on  the  Civil  Service  Commission’s  Activities  and  Achievements  in 
Fiscal  Year  2013-2014.  (File  No.  0161-14-1)  - Action  Item 

Recommendation:  Adopt  the  report. 
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Civil  Service  Commission  Meeting  Agenda 
RATIFICATION  AGENDA 


Regular  Meeting  of  August  4,  2014 


AH  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  Ill  ere  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

(7)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(File  No.  0159-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

41657-13/14 

AIRPORT 

COMMISSION 

$150,000 

The  consultant  will,  perform  an  assessment  of  the  San 
Francisco  Internationa]  Airport’s  (SFO)  9-1-1  public 
safety  answering  point  (PSAP)  and  communications 
center  operations  including  radio  communications  systems 
and  how  it  compares  to  other  airport  PSAPs  and  to  PSAPs 
in  the  nine  San  Francisco  Bay  Area  counties;  provide 
expert  consultative  services  to  develop  a vision  of  what 
Next  Generation  9-1-1  (NG9-1-1)  is  for  SFO;  and  provide 
a migration  plan  for  SFO  to  move  from  an  Enhanced  9-1- 
1 (E9-l-l)to  aNG9-l-l  system.  Tire  consultant  must 
have  knowledge  of  PSAP  and  radio  services  operations 
and  systems  assessment;  knowledge  of  the  specialized 
technology  involved  with  operating  public  safety  radio 
systems  and  transitioning  from  a time  division 
multiplexing  (TDM)-based  public  safety/emergency 
services  network  to  an  internet  protocol  (IP)-based 
network  environment;  knowledge  of  current  industry 
technologies,  standards  of  excellence,  and  the 
regulatory/legislative  environment;  and  experience  with 
the  development  of  aNG9-l-l  migration  plan  in  a multi- 
jurisdictional  environment. 

Regular 

6/30/2019 

48101-13/14 

ELECTIONS 

$238,127.08 

Proposed  scope  of  work  attached.  File  Name:  Appendix 
C.  The  Department  would  like  to  note  that  although  the 
listed  PSC  amount  is  $238,127.08,  $71,805.58  is  for  a 
perpetual  software  license,  and  $70,451.80  is  for 
Additional  On-Site  Support  or  As-Needed  Training  that 
may  not  be  realized.  The  remaining  $95,863.70  is  broken 
down  as  follows:  $41,442.23  is  for  maintenance  of  mail 
sorting  equipment,  and  $54,427.47  is  for  perpetual  license 
and  maintenance  of  a functionality  upgrade.  Payment 
Schedule  attached,  file  name:  Appendix  D 

Regular 

6/17/2019 

42264-13/14 

JTJVEND.E 

PROBATION 

$200,000 

Ibe  Ombudsperson  is  responsible  for  resolving  grievances 
submitted  by  detained  youth  at  Juvenile  Probation 
Department  (JPD)  detention  facilities.  Contractor  will 
serve  as  a neutral  and  independent  agent  who  is  a liaison 
between  detainees,  their  parents/guardians  and 
Department  staff.  When  a youth  files  a grievance, 
contractor  shall  investigate  and  resolve  through 
appropriate  means  including  mediation  between  the  youth 
and  the  Department  and  where  appropriate  shall 
recommend  procedural  changes  as  part  of  the 
recommended  resolution  of  a grievance. 

Regular 

. 9/30/2018 

40137-13/14 

PORT 

$249,000 

Plan  a series  of  monthly  National  Incident  Management 
System  (NIMS)  position-based  trainings  and  exercises 
culminating  in  one  large  functional  exercise  to  improve 
the  Port’s  preparedness  and  planning  processes  for  a 
catastrophic  disaster.  Evaluate  Port  plans  and  processes  in 
response  to  all  hazard  threats  that  may  impact  the  City 
and/or  the  Port  Provide  findings  and  recommendations  on 
how  to  address  items  in  the  Port’s  Master  Improvement 
Plan,  an  aggregation  of  real  event  and  exercise  after  action 
items/gap  analysis  plans  that  serves  as  a base  by  which  to 
develop  future  planning,  training  and  exercises. 

Regular 

7/31/2015 
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PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

42027-13/14 

PUBLIC  UTILITIES 
COMMISSION 

$250,000 

The  San  Francisco  Public  Utilities  Commission  (SFPUC), 
as  an  owner,  operator  and  user  of  the  Bulk  Electric 
System  is  subject  to  North  American  Electric  Reliability 
Corporation  (NERC)  and  Regional  Reliability  Standards 
One  such  requirement  is  that  the  SFPUC  needs  the 
sendees  of  a California  Independent  System  Operator 
(CAISO)  to  serve  as  Helch  Hetchy  Water  & Power’s 
(HHWP)  Planning  Coordinator.  The  California 
Independent  System  Operator  (CAISO)  is  the  sole  source 
available  to  provide  these  regulatory  required  services. 
Under  the  proposed  agreement  HHWP  would  pay  the 
CAISO  an  annual  service  fee  for  being  its  Planning 
Coordinator  and  providing  Planning  Coordinator  services 
consistent  with  the  applicable  NERC  Reliability 
Standards. 

Regular 

6/30/2017 

4011-12/13 

AIRPORT 

Current  Approved 
Amount 
$500,000 
Increase  Amount 
Requested 
$344,380 

New  Total  Amount 
Requested 
$844,380 

Consultant  will  conduct  a feasibility  study  for 
constructing  a shoreline  protection  system  that  will  protect 
the  Airport  property  from  sea  level  rise  and  the  1%  annual 
chance  of  flood  or  base  flood  defined  by  the  Federal 
Emergency  Management  Agency  (FEMA).  The  consultant 
will  meet  FEMA’s  design  guidelines,  perform 
geotechnical  testing  and  structural  analyses  to  ensure  both 
old  and  new  levees  provide  stability  as  required  by 
FEMA,  and  establish  design  floor  elevation  based  on 
FEMA's  base  flood  elevation. 

Modi- 

fication 

Current 
Approved 
Duration 
8/1 5/2012- 
8/14/2015 

Additional 

Duration 

Requested 

8/14/2015- 

8/14/2016 

32393-13/14 

MUNICIPAL 

TRANSPORTATION 

AGENCY 

Current  Approved 
Amount 
$95,000 

Increase  Amount 
Requested 
$800,000 

New  Total  Amount 
Requested 
$895,000 

The  Contractor  will  provide  training  and  implementation 
services  on  their  proprietary  Safety  Management  Software 
(Software).  This  Software  is  the  database  of  record  for  all 
Safety-related  incidents  involving  San  Francisco 
Municipal  Transportation  Agency  (SFMTA)  vehicles.  The 
training  is  for  SFMTA  staff  as  part  of  a “train  the  trainer” 
program.  This  Software  replaces  the  current  Transit  Safe 
database  and  SFMTA  staff  trained  under  this  program  will 
then  act  as  designated  trainers  for  the  entire  agency.  The 
duration  of  this  contract  includes  the  length  of  the  entire 
Software  Licensing  and  Maintenance  Agreement.  The 
implementation  and  training  will  be  complete  within  a 
two-year  duration. 

Modi- 

fication 

Current 
Approved 
Duration 
1/10/2014- 
7/01/2022  ^ 

4043-08/09 

TREASURER/ 
TAX  COLLECTOR 

Current  Approved 
Amount 
$500,000 
Increase  Amount 
Requested 
$0 

New  Total  Amount 
Requested 
$500,000 

Vendor  will  develop  a comprehensive  phone  and  web 
payment  application  for  the  City  to  accept  payment  of 
property  taxes,  parking  tickets,  water  utility  bills,  and 
other  kinds  of  taxes  and  license  fees  using  credit  cards, 
debits  cards  and  e-checks.  This  service  will  be  NO  COST 
to  the  City  as  convenience  fees  that  will  be  charged  to  the 
Taxpayer  for  payment  of  taxes,  licenses  and  utility  bills 
will  be  remitted  to  the  vendor  to  cover  the  cost  of 
providing  the  service  and  processing  the  payments. 

*The  $62,500  estimated  annual  cost  applies  to  the 
transaction  service  cost  of  processing  credit  card 
payments  for  parking  tickets  since  MTA’s  policy  is  not  to 
charge  convenience  fees  to  its  customers. 

Modi- 

fication 

Current 
Approved 
Duration 
10/16/2012-  i 
10/15/2014 

Additional 

Duration 

Requested 

10/15/2014- 

10/15/2016 

Recommendation:  Adopt  the  report.  Approve  the  request  for  proposed  Personal  Sendees 

Contracts;  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 
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All  matters  on  the  Consent  Agenda  considered  by  the  Civil  Service  Commission  will  be  acted  upon  by  a single  vote  of  the  Commission. 
There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Consent 
Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be  limited  to  a maximum  time  limit  of  five 
minutes  for  all  items  severed  from  the  Consent  Agenda. 

(8)  Survey  of  Monthly  Rates  Paid  to  Police  Officers  and  Firefighters  in  All  Cities  of  350,000  or 
more  in  the  State  of  California.  (File  No.  0155-14-3)  - Action  Item 

Recommendation:  Adopt  the  report.  Transmit  rates  to  the  Retirement  System  in 

accordance  with  Charter  Section  A8. 590. 1-A8. 590-7;  and  Provide  the 
report  to  the  Board  of  Supervisors. 

REGULAR  AGENDA 

(9)  Appeal  by  James  E.  Grant  of  the  Disqualification  of  his  Application  for  the  7329  Electronic 
Technician  Maintenance  Assistant  Supervisor  Examination.  (File  No.  0125-14-4)  - Action 
Item 

Recommendation:  Adopt  the  report;  Deny  the  appeal  by  James  E.  Grant. 

(10)  COMMISSIONERS’  ANNOUNCEMENTS/REOUESTS 

(11)  ADJOURNMENT 
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Civil  Service  Commission  - August  4,  2014  - Meeting 
Minutes 

Civil  Service  Commission  - August  4,  2014 

MINUTES 
Regular  Meeting 
August  4,  2014 

GOVERNMENT 
DOCUMENTS  DEPT 

MAY  2 1 2015 

SAN  FRANCISCO 
PUBLIC  LIBRARY 

CALL  TO  ORDER 


2:03  p.m. 

ROLL  CALL 


President  E.  Dennis  Normandy  Present 

Vice  President  Douglas  S.  Chan  Present 


5/21/2015  12:50  PM 


2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 
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Commissioner  Scott  R.  Heldfond  Excused  (Notified  Absence) 

Commissioner  Kate  Favetti  Present 

Commissioner  Gina  M.  Roccanova  Present 

President  E.  Dennis  Normandy  presided. 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE  CIVIL  SERVICE 
COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S  AGENDA  (Item  No.  2) 


Daiz  Lampars,  SEIU  Local  1021 , voiced  his  concern  regarding  the  San  Francisco  Unified  School 
District’s  nutrition  cafeteria  workers  and  the  fact  that  their  employment  status  has  been  over  looked, 
since  they  remain  temporary  employees  with  no  rights  or  benefits. 


APPROVAL  OF  MINUTES  (Item  No.  3) 


Regular  Meeting  of  July  21 , 2014 


Action: 


Adopted  the  minutes.  (Vote  of  4 to  0) 


ANNOUNCEMENTS  (Item  No.  4) 


2 of  11 


5/21/2015  12 
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Executive  Officer  Jennifer  Johnston  announced  one  change  to  the  Agenda.  The  Department  of 
Human  Resources  requested  postponement  on  Item  #9,  Appeal  by  James  E.  Grant  of  the 
Disqualification  of  his  Application  for  the  7329  Electronic  Technician  Maintenance  Assistant 
Supervisor  Examination,  so  that  may  further  review  the  matter  with  the  Public  Utilities  Commission. 


President  Normandy  also  announced  that  the  Mayor’s  Office  recently  sent  an  email  notice  emphasizing  the  importance 
of  all  Commissions  to  maintain  at  least  a 90%  attendance  rate.  Executive  Officer  Jennifer  Johnston  happily  reported 
that  for  Fiscal  Year  201 3-2014  the  Civil  Service  Commission  surpassed  that  goal  and  achieved  a 97%  attendance  rate. 


HUMAN  RESOURCES  DIRECTOR’S  REPORT  (Item  No.  5) 


Human  Resources  Director  Micki  Callahan  announced  that  the  Department  of  Human  Resources  (DHR)  recently 
launched  a new  personal  analyst  internship  program.  It  is  a permanent  exempt  recruitment  and  DHR  is  undergoing  a 
rigorous  merit  based  system  since  a large  number  of  candidates  are  expected  to  apply.  There  will  be  a several  step 
selection  process  to  capture  the  best  and  the  brightest.  In  conclusion  of  the  one  year  internship  program,  the  hope  is 
that  these  individuals  will  be  positioned  to  successfully  compete  for  a 1241  Personal  Analyst  position. 


EXECUTIVE  OFFICER’S  REPORT 


Year-End  Report  on  the  Civil  Service  Commission’s  Activities  and  Achievements  in  Fiscal 
Year  2013-2014.  (Item  No.  6) 


Speaker:  Jennifer  Johnston,  Executive  Officer 


5/21/2015  12:50  PM 
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Action:  Adopted  the  report.  (Vote  4 to  0) 


0159-14-8 


Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 
(Item  No.  7) 


PSC#  Department  Amount 


Type  of  Service 


Type  of 
Approval 


Duration 


41657-13/14 


AIRPORT 

COMMISSION 


The  consultant  will  perform  an 
assessment  of  the  San 
Francisco  International  Airport’s 
(SFO)  9-1-1  public  safety 
answering  point  (PSAP)  and 
communications  center 
operations  including  radio 
communications  systems  and 
how  it  compares  to  other  airport 
PSAPs  and  to  PSAPs  in  the 
nine  San  Francisco  Bay  Area 
counties;  provide  expert 
consultative  services  to  develop 
a vision  of  what  Next  Generation 
9-1-1  (NG9-1  -1 ) is  for  SFO;  and 
provide  a migration  plan  for 
SFO  to  move  from  an  Enhanced 
9-1-1  (E9-1  -1 ) to  a NG9-1  -1 
system.  The  consultant  must 
have  knowledge  of  PSAP  and 
radio  services  operations  and 
systems  assessment; 
knowledge  of  the  specialized 
technology  involved  with 
operating  public  safety  radio 
systems  and  transitioning  from  a 
time  division  multiplexing 
(TDM)-based  public 
safety/emergency  services 


Regular  6/30/2019 


4 of  1 1 


5/21/2015  i:  '0 1 
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network  to  an  internet  protocol 
(IP)-based  network 
environment;  knowledge  of 
current  industry  technologies, 
standards  of  excellence,  and 
the  regulatory/legislative 
environment;  and  experience 
with  the  development  of  a 
NG9-1-1  migration  plan  in  a 
multi-jurisdictional  environment. 

Proposed  scope  of  work 
attached.  File  Name:  Appendix 
C.  The  Department  would  like  to 
note  that  although  the  listed 
PSC  amount  is  $238,127.08, 

$71,805.58  is  fora  perpetual 
software  license,  and 
$70,451.80  is  for  Additional 
On-Site  Support  or  As-Needed 

48101-13/14  ELECTIONS  $238,127.08  Training  that  may  not  be  Regular 

realized.  The  remaining 
$95,863.70  is  broken  down  as 
follows:  $41 ,442.23  is  for 
maintenance  of  mail  sorting 
equipment,  and  $54,427.47  is 
for  perpetual  license  and 
maintenance  of  a functionality 
upgrade.  Payment  Schedule 
attached,  file  name:  Appendix  D 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

The  Ombudsperson  is 
responsible  for  resolving 

42264-13/14 

JUVENILE 

PROBATION 

$200,000 

grievances  submitted  by 
detained  youth  at  Juvenile 

Regular 

Probation  Department  (JPD) 
detention  facilities. 


6/17/2019 


Duration 


9/30/2018 


5/21/2015  12:50  PM 
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Contractor  will  serve  as  a 
neutral  and  independent 
agent  who  is  a liaison 
between  detainees,  their 
parents/guardians  and 
Department  staff.  When  a 
youth  files  a grievance, 
contractor  shall  investigate 
and  resolve  through 
appropriate  means  including 
mediation  between  the  youth 
and  the  Department  and 
where  appropriate  shall 
recommend  procedural 
changes  as  part  of  the 
recommended  resolution  of 
a grievance. 


Plan  a series  of  monthly 
National  Incident 
Management  System  (NIMS) 
position-based  trainings  and 
exercises  culminating  in  one 
large  functional  exercise  to 
improve  the  Port’s 
preparedness  and  planning 
processes  for  a catastrophic 
disaster.  Evaluate  Port  plans 
and  processes  in  response 

40137-13/14  PORT  $249,000  to  all  hazard  threats  that  may  Regular 

impact  the  City  and/or  the 
Port.  Provide  findings  and 
recommendations  on  how  to 
address  items  in  the  Port's 
Master  Improvement  Plan, 
an  aggregation  of  real  event 
and  exercise  after  action 
items/gap  analysis  plans  that 
serves  as  a base  by  which  to 
develop  future  planning, 
training  and  exercises. 

42027-13/14  PUBLIC  UTILITIES  $250,000  The  San  Francisco  Public  Regular 
COMMISSION  Utilities  Commission 


7/31/2015 


6/30/2017 
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(SFPUC),  as  an  owner, 
operator  and  user  of  the 
Bulk  Electric  System  is 
subject  to  North  American 
Electric  Reliability 
Corporation  (NERC)  and 
Regional  Reliability 
Standards.  One  such 
requirement  is  that  the 
SFPUC  needs  the  services 
of  a California  Independent 
System  Operator  (CAI SO) 
to  serve  as  Hetch  Hetchy 
Water  & Power’s  (HHWP) 
Planning  Coordinator.  The 
California  Independent 
System  Operator  (CAI SO)  is 
the  sole  source  available  to 
provide  these  regulatory 
required  services.  Under  the 
proposed  agreement  HHWP 
would  pay  the  CAI  SO  an 
annual  service  fee  for  being 
its  Planning  Coordinator  and 
providing  Planning 
Coordinator  services 
consistent  with  the 
applicable  NERC  Reliability 
Standards. 


4011-12/13 


AIRPORT 


Current 

Consultant  will  conduct  a 

Current 

Approved 

feasibility  study  for 

Approved 

Amount 

constructing  a shoreline 
protection  system  that  will 

Duration 

$500,000 

protect  the  Airport  property 

8/1 5/2012-8 

from  sea  level  rise  and  the 

..  /1 4/20 15 

Modi- 

Increase 

1 % annual  chance  of  flood 

Amount 

or  base  flood  defined  by  the 

Fication 

Requested 

Federal  Emergency 

Management  Agency 

Additional 

$344,380 

(FEMA).  The  consultant  will 

Duration 

meet  FEMA's  design 

Requested 

New  Total 

guidelines,  perform 

Amount 

geotechnical  testing  and 

8/14/2015-8 
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structural  analyses  to  ensure 


Requested 

both  old  and  new  levees 
provide  stability  as  required 

$844,380 

by  FEMA,  and  establish 
design  floor  elevation  based 

Current 

on  FEMA's  base  flood 
elevation. 

The  Contractor  will  provide 
training  and  implementation 
services  on  their  proprietary 
Safety  Management 
Software  (Software).  This 
Software  is  the  database  of 

Approved 

record  for  all  Safety-related 

Amount 

incidents  involving  San 

$95,000 

Francisco  Municipal 
Transportation  Agency 

Increase 

(SFMTA)  vehicles.  The 
training  is  for  SFMTA  staff 

MUNICIPAL 

Amount 

as  part  of  a “train  the  trainer”  Modi- 

32393-13/14  TRANSPORTATION 

Requested 

program.  This  Software 

AGENCY 

replaces  the  current  Transit  Fication 

$800,000 

Safe  database  and  SFMTA 

New  Total 

staff  trained  under  this 
program  will  then  act  as 

Amount 

designated  trainers  for  the 

Requested 

entire  agency.  The  duration 

$895,000 

of  this  contract  includes  the 
length  of  the  entire  Software 

Licensing  and  Maintenance 
Agreement.  The 
implementation  and  training 
will  be  complete  within  a 
two-year  duration. 


/1 4/20 16 


Current 

Approved 

Duration 

1/10/2014-7 
/0 1/2022 


8 of  11 


5/21/2015  12  OP 


v?  Service  Commission  - August  4,  2014  - Meeting  Minutes  | Civil ...  http://sfgov.org/civilservice/civil-service-commission/meeting/2014-a... 


PSC# 


4043-08/09 


Department  Amount 


Type  of  Service 


Type  of 
Approval 


Current 

Vendor  will  develop  a 
comprehensive  phone  and  web 
payment  application  for  the  City 
to  accept  payment  of  property 
taxes,  parking  tickets,  water 

utility  bills,  and  other  kinds  of 

Approved 

taxes  and  license  fees  using 

Amount 

$500,000 

Increase 

credit  cards,  debits  cards  and 
e-checks.  This  service  will  be 
NO  COST  to  the  City  as 
convenience  fees  that  will  be 

TREASURER/ 

charged  to  the  Taxpayer  for 

TAX 

Amount 

Requested 

Modi- 

payment  of  taxes,  licenses  and 

utility  bills  will  be  remitted  to  the 

Fication 

COLLECTOR 

$0 

vendor  to  cover  the  cost  of 
providing  the  service  and 

New  Total 
Amount 
Requested 

processing  the  payments. 

*The  $62,500  estimated  annual 
cost  applies  to  the  transaction 

$500,000 

service  cost  of  processing 
credit  card  payments  for 
parking  tickets  since  MTA’s 
policy  is  not  to  charge 
convenience  fees  to  its 

customers. 


Speakers:  None. 


Duration 


Current 

Approved 

Duration 

10/16/2012-10 
/1 5/201 4 


Additional 

Duration 

Requested 

10/15/2014-10 
/1 5/201 6 
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1)  Approved  PSC#  48101-13/14  with  the  condition  that  the 
Department  of  Elections  clarify  the  funding  source  and  work 
with  the  Executive  Officer  to  amend  and  resubmit.  (Vote  of  4 
toO) 

2)  Approved  the  request  for  all  remaining  PSCs.  Adopted  the 
report;  notified  the  Office  of  the  Controller  and  the  Office  of 
Contract  Administration.  (Vote  of  4 to  0) 


Survey  of  Monthly  Rates  Paid  to  Police  Officers  and  Firefighters  in  All  Cities  of  350,000 
or  more  in  the  State  of  California.  (Item  No.  8) 


Speakers:  Rich  David,  Department  of  Human  Resources 


Adopted  the  report.  Transmitted  rates  to  the  Retirement  System  in 
Action:  accordance  with  Charter  Section  A8.590.1  -A8.590-7;  and  Provided  the 

report  to  the  Board  of  Supervisors.  (Vote  4 to  0) 


Appeal  by  James  E.  Grant  of  the  Disqualification  of  his 
0125-14-4  Application  for  the  7329  Electronic  Technician  Maintenance 
Assistant  Supervisor  Examination.  (Item  No.  9) 


Postponed  the  appeal  by  James  E.  Grant  at  the  request  of  the 
Department  of  Human  Resources.  (Vote  4 to  0) 
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COMMISSIONERS’ ANNOUNCEMENTS/REQUESTS  (Item  No.  10) 


Commissioner  Favetti  requested  that  Commission  staff  look  into  the  concerns  raised  by  SEIU  made  during  the 
public  comment  portion  of  the  Agenda.  Human  Resources  Director  Micki  Callahan  responded  that  she  will  be 
reviewing  the  issue  and  report  back  to  the  Commission.  Lastly,  Commissioner  Roccanova  requested  that  the 
Department  of  Human  Resources  also  provide  an  expanded  report  on  the  status  of  the  San  Francisco  Unified 
School  District’s  participation  in  the  merit  system. 


ADJOURNMENT  (Item  No.  11) 


2:29  p.m. 


11 
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SAN  FRANCISCO 
PUBLIC  LIBRARY 


NOTICE  OF  CIVIL  SERVICE  COMMISSION  MEETING 


SUBJECT:  RECOMMENDATION  TO  ADOPT  THE  PROPOSED  REVISIONS 

TO  VOLUMES  I AND  IV  OF  CIVIL  SERVICE  RULE  SERIES  11  A, 
POSITION-BASED  TESTING;  12,  ELIGIBLE  LISTS;  AND  13, 
CERTIFICATION  OF  ELIGIBLES— AFFECTING  ALL 
MISCELLANEOUS  EMPLOYEES  AND  SERVICE-CRITICAL 
EMPLOYEES  OF  THE  MUNICIPAL  TRANSPORTATION 
AGENCY. 


The  above  matter  will  be  considered  by  the  Civil  Service  Commission  at  a 
meeting  to  be  held  on  August  18,  2014  at  2:00  p.m.  in  Room  400,  Fourth  Floor,  City 
Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 

This  item  will  appear  on  the  Regular  Agenda.  Please  refer  to  the  attached  Notice 
for  procedural  and  other  information  about  Commission  hearings.  The  meeting  agenda 
and  all  meeting  materials  will  be  posted  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service  under  “Meeting”  no  later  than  end  of  day  on  Thursday, 
August  14,  2014.  If  you  would  like  a copy  of  the  Executive  Officer’s  staff  report  on  the 
above-captioned  matter  emailed  to  you  in  advance  of  August  14th,  please  contact  the 
Civil  Service  Commission’s  Office  at  CivilService@sfgov.org  or  (415)  252-3247. 

Attendance  by  you  or  an  authorized  representative  is  welcome.  Should  you  or  your 
representative  not  attend,  the  Commission  will  rule  on  the  information  previously 
submitted  and  testimony  provided  at  its  meeting. 

All  non-privileged  materials  being  considered  by  the  Civil  Service  Commission  for 
this  item  are  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission 
office  Monday  through  Friday  from  8:00  a.nu  to  5:00  p.m. 


CIVIL  SERVICE  COMMISSION 

JENNIFER  JOHNSTON  O 
Executive  Officer 

Attachment 


25  VAN  NESS  AVENUE,  SUITE  720  • SAN  FRANCISCO,  CA  94102-6033  • (415)  252-3247  • FAX  (415)  252-3260  • www.sfgov.org/civil_service/ 


NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The  telephone 
number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civiJservice@sfgov.org  and  the  web  address 
is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1A 
Position-Based  Testing,  all  items  appealing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one 
(1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and 
County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the  Executive  Officer. 
Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline,  will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  materia)  subnutted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be  submitted 
to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4lh)  business  day  preceding  the  Commission  meeting  for  which 
the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 inch  paper,  three-hole 
punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written  material  submitted  for  the 
Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours 
prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at  www.sfgov.ore/Civil  Service,  and 
in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If  any  materials  related  to  an  item  on  this 
agenda  have  been  distributed  to  the  Civil  Sendee  Commission  after  distribution  of  the  agenda  packet,  those  materials  will  be 
available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal  office  hours  (8:00  am.  to  5:00  p.m.  Monday 
through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following  the 
receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed  in 
writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another  City 
official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately  following  the 
“Announcement  of  Changes’"  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will  consider  a request  for  a 
postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  1 1 1A  Position-Based 
Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary  circumstances  and  upon  mutual 
agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  arc  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The  President 
will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

G.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the  right  to 
question  each  party  during  its  presentation  and.  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda , presentation  by  the  opponent  will  be  for  a maximum 
time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five  (5)  minutes. 
Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided  with  justification  for 
the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes  and 
response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda , presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  ( 1 0)  minutes  for  each  party  unless  extended  by  the  Commission. 

Each  presentation  shall  conform  to  the  following: 


] . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These  audio 
recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Sendee  Commission 
website  at  www.sfgov.org/civil_service/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time  the 
item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of  the 
Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes.  A 
subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during  public 
comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public  Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please 
be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a 
cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place.  However, 
meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The  closest  accessible 
BART  station  is  the  Civic  Center,  located  2 Vi  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  City  Hall  are  47  Van  Ness 
Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For 
more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible  curbside  parking  has  been  designated  at 
points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the  use 
of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact 
the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our  ADA 
coordinator  at  (4 1 5)  252-3254  or  (41 5)  252-3247  to  discuss  meeting  accessibility'.  In  order  to  assist  the  City's  efforts  to 
accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical 
based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  vour  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more  information  on 
your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy  of  the  Sunshine 
Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room 
244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail:  sotf@sfgov.org,  or  on  the  City’s 
website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San 

Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 

register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 

Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102.  telephone  (415)  252-3100, 

fax  (415)  252-3 1 1 2 and  web  site  http://www.sfgov.org/ethics/. 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  W ritten  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1 /2-inch  X 1 1 inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
materia]  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72 
hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service,  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If 
any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal 
office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  “Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

C.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and.  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda , presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 
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For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/civil_service/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 

A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2 14  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  7 1 Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy 
of  the  Sunshine  Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City’s  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2. 1 00)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 
fax  (415)  252-3 1 1 2 and  web  site  http://www.sfgov.ora/ethics/. 


Page  3 


Civil  Service  Commission  Meeting  Agenda 


Regular  Meeting  of  August  18,  2014 


City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
August  18,  2014 
2:00  p.m. 


ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Douglas  S.  Chan 
Commissioner  Scott  R.  Heldfond 
Commissioner  Kate  Favetti 
Commissioner  Gina  M.  Roccanova 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S  AGENDA 

(3)  APPROVAL  OF  MINUTES  - Action  Item 

Regular  Meeting  of  August  4,  2014 
Recommendation:  Adopt  the  minutes. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  the  agenda. 

Other  announcements. 

HUMAN  RESOURCES  DIRECTOR’S  REPORT 

(5)  Department  of  Human  Resources’  Annual  Report  on  Certification  of  Eligibles  - Entry 
and  Promotion  - Uniformed  Ranks  of  Fire,  Police  and  Sheriff  Departments. 

(File  No.  0170-14-1)  - Action  Item 

Recommendation:  Accept  the  report. 

(6)  EXECUTIVE  OFFICER’S  REPORT 
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RATIFICATION  AGENDA 


All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  Ill  ere  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 


(7)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(File  No.  01739-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

40555-13/14 

PUBLIC  HEALTH 

$1,778,820 

The  contractor  will  provide  fiscal  intermediary  services  as 
needed  for  community  health,  planning,  support  and 
service  projects  related  to  the  Safe  Routes  to  School-San 
Francisco  (SRTS-SF)  project,  which  is  funded  through  the 
California  Department  of  Transportation  (Cal  Trans)  by  a 
grant  from  Federal  Highway  Administration.  The 
programs  supported  by  die  fiscal  intermediary  will  include 
coordinating  the  education,  encouragement,  enforcement, 
engineering  and  evaluation  of  the  SRTS-SF  program  at 
participating  elementary  schools  in  the  San  Francisco 
Unified  School  District  to  promote  safe  walking  and 
biking  to  and  from  schools  in  San  Francisco.  The 
contractor  will  also  assist  individuals  and  small 
organizations  with  the  needed  organizational  and  financial 
management  skills  essential  to  the  effective  delivery  of 
these  projects. 

Regular 

8/31/2017 

47263-13/14 

PUBLIC  HEALTH 

$700,000 

Outpatient  pharmacy  services  to  patients  of  Special 
Programs  for  Youth  (SPY)  Clinics  of  (he  Community 
Health  Network  (CHN)  who  require  prescription  and 
over-the-counter  medication  as  part  of  their  treatment. 
Contractor  will  provide  medication  consulting  and 
dispensing  functions,  as  well  as  medication  re-packaging 
services  to  SPY  programs. 

Regular 

6/30/2019 

45864-13/14 

POLICE 

$150,000 

The  San  Francisco  Police  Department  (SFPD)  has  a 
demand  for  forensic  analysis  of  evidence  stemming  from 
criminal  investigations.  Presently,  the  demand  for  analysis 
exceeds  the  capacity  of  the  SFPD  Crime  Lab.  Labs  across 
the  United  States  have  had  great  success  in  improving 
turnaround  times  and  keeping  up  with  demand  by 
implementing  Lean  Six  Sigma  principles.  A vendor 
specializing  in  Lean  Six  Sigma  training  and 
implementation  for  crime  labs  is  needed  to  conduct  a 
project  to  process  mapping  of  the  current  forensic 
Deoxyribonucleic  Acid  (DNA)  process  from  receipt  of 
evidence  to  analysis  and  reporting,  provide  measurable 
data  to  evaluate  current  productivity,  identify 
"bottlenecks",  make  recommendations,  create  a plan,  and 
assist  in  the  implementation  of  the  improvements  adopted 
by  the  SFPD  Crime  Lab  Forensic  Biology  Section.  A 
Lean  Six  Sigma  (LSS)  method  is  preferred  and  training  of 
five  staff  members  in  this  methodology  is  requested  to 
ensure  the  lab  can  adapt  to  future  staffing  and  protocol 
changes. 

Regular 

12/33/2015 
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PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4070-09/10 

TECHNOLOGY 

Current  Approved 
Amount 

515.000. 000 
Increase  Amount 

Requested 

526.000. 000 
New  Total  Amount 

Requested 

541.000. 000 

As  needed,  project  specific  services  for  a variety  of  highly 
specialized  Telecommunications  and  Information 
Technology  (IT)  projects.  Services  will  including  system 
design,  wireless  analysis,  business  analysis,  programming, 
configuration  and  training,  software  design,  data  and 
voice  network  architecture,  and  will  vary  depending  on 
the  requirements  that  are  developed  by  the  requesting 
department.  Services  are  to  be  provided  in  conjunction 
with  the  acquisition  of  new  information  technology  and 
telecommunications  equipment. 

Modi- 

fication 

Current 

Approved 

Duration 

1/1/2010- 

8/31/2014 

Additional 

Duration 

Requested 

8/31/2014- 

8/31/2016 

Recommendation:  Adopt  the  report.  Approve  the  request  for  proposed  Personal  Services 

Contracts;  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 


CONSENT  AGENDA 


All  matters  on  the  Consent  Agenda  considered  by  the  Civil  Service  Commission  will  be  acted  upon  by  a single  vote  of  the  Commission. 
There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Consent 
Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be  limited  to  a maximum  time  limit  of  five 
minutes  for  all  items  severed  from  the  Consent  Agenda. 

(8)  San  Francisco  Municipal  Transportation  Agency’s  Report  on  Provisional  Appointments. 
(File  No.  0166-14-1)  - Action  Item 

Recommendation:  Adopt  the  report. 

(9)  San  Francisco  Municipal  Transportation  Agency’s  Report  on  Appointments  Exempt  from 
Civil  Service  under  Charter  Section  10.104.16  through  10.104.18,  (File  No.  0167-14-1)  - 
Action  Item 

Recommendation:  Adopt  the  report. 

(10)  San  Francisco  Municipal  Transportation  Agency’s  Report  on  Position-Based  Testing. 

(File  No.  0168-14-1)  - Action  Item 

Recommendation:  Adopt  the  report. 

(1 1)  San  Francisco  Municipal  Transportation  Agency’s  Bi-Annual  Summary  of  Future 
Employment  Restrictions.  (File  No.  0169-14-1)  - Action  Item 

Recommendation:  Adopt  the  report. 
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(12)  Recommendation  to  Adopt  the  Proposed  Amendments  to  Volumes  1 and  IV  of  Civil 

Service  Rule  Series  11  A,  Position-Based  Testing;  12,  Eligible  Lists;  and  13,  Certification  of 

Eligibles — Affecting  All  Miscellaneous  Employees  and  Service-Critical  Employees  of  the 

Municipal  Transportation  Agency.  (File  No.  0142-14-5)  - Action  Item 

July  7,  2014:  Accepted  the  Department  of  Human  Resources’  staff  report;  accepted 

the  Executive  Officer’s  staff  report;  and  continued  the  matter  to  the  next 
Civil  Service  Commission  meeting  of  July  21, 2014,  so  that  the 
Department  of  Human  Resources  can  work  with  the  Executive  Officer 
to  redraft  the  proposed  amendments  to  include  appropriate  Civil  Service 
Rule  language,  add  definitions  and  clearly  distinguish  the  proposed 
changes.  (Vote  of  5 to  0) 

July  21,  2014:  Adopted  the  Executive  Officer’s  staff  report,  and  directed  the  Executive 

Officer  to: 

• Post  the  proposed  revisions  to  Civil  Service  Rules  1 1 1 A- 
Position-Based  Testing,  1 1 2— Eligible  Lists  and  113- 
Certification  of  Eligibles; 

• Post  the  proposed  revisions  to  Civil  Service  Rules  41 1 A- 
Position-Based  Testing,  412-  Eligible  Lists  and  413- 
Certification  of  Eligibles;  and. 

Meet  and  discuss  the  Civil  Service  Rule  amendments  with  any 
interested  stakeholders.  (Vote  of  5 to  0) 

Recommendation:  Accept  the  Executive  Officer’s  staff  report  and  adopt  the  amendments  to 

Civil  Service  Rules  Series  1 lA-Position-Based  Testing,  1 2— Eligible 
Lists  and  13-Certification  of  Eligibles  in  Volumes  I and  IV. 

(13)  Request  for  Status  Grants  Pursuant  to  Agreement  between  the  City  and  County  of  San 

Francisco  and  the  Service  Employees  International  Union,  Local  1021. 

(File  No.  0174-14-1)  - Action  Item 

Recommendation:  Adopt  the  report;  Approve  the  Human  Services  Agency’s  requests  for 

status  grants. 

(14)  Appeal  By  Tyrone  Pruitt  on  the  Human  Resources  Director’s  decision  of  his 

Discrimination  Complaint,  EEO  File  No.  1777.  (File  No.  0117-14-6)  - Action  Item 

Recommendation:  Adopt  the  staff  report;  deny  the  appeal  by  Tyrone  Pruitt. 

(15)  COMMISSIONERS’  ANNQUN CEM ENTS/REOU ESTS 

(16)  ADJOURNMENT 
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A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260. 


CALL  TO  ORDER  & ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
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AGENDA 
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ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR’S  REPORT 
EXECUTIVE  OFFICER’S  REPORT 
RATIFICATION  AGENDA 
CONSENT  AGENDA 
REGULAR  AGENDA 

COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1 ) page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
materia]  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72 
hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service,  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If 
any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal 
office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  b writing.  Before  actbg,  the  Executive  Officer  may  refer  certarn  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  b writing  prior  to  the  meetbg.  Immediately 
followbg  the  “Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meetbg,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordbary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

C.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  followbg  procedures:  The  Commission  reserves  the 
right  to  question  each  party  durbg  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  lime  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda , presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  mbutes 
and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 


Page  2 


Regular  Meeting  of  August  18,  2014 


Civil  Service  Commission  Meeting  Agenda 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/civil_service/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 

A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2 Vi  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy 
of  the  Sunshine  Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City’s  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 
fax  (415)  252-3112  and  web  site  http://www.sfgov.ora/ethics/. 
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City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
August  18,  2014 
2:00  p.m. 


ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Douglas  S.  Chan 
Commissioner  Scott  R.  Heldfond 
Commissioner  Kate  Favetti 
Commissioner  Gina  M.  Roccanova 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S  AGENDA 

(3)  APPROVAL  OF  MINUTES  - Action  Item 

Regular  Meeting  of  August  4,  2014 
Recommendation:  Adopt  the  minutes. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  the  agenda. 

Other  announcements. 

HUMAN  RESOURCES  DIRECTORS  REPORT 

(5)  Department  of  Human  Resources’  Annual  Report  on  Certification  of  Eligibles  - Entry 
and  Promotion  - Uniformed  Ranks  of  Fire,  Police  and  Sheriff  Departments. 

(File  No.  0170-14-1)  - Action  Item 

Recommendation:  Accept  the  report. 

(6)  EXECUTIVE  OFFICER’S  REPORT 
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All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

(7)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number  4070- 

09/10  from  the  Department  of  Technolog}'.  (File  No.  01739-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4070-09/10 

TECHNOLOGY 

Current  Approved 
Amount 
$15,000,000 
Increase  Amount 
Requested 
$26,000,000 
New  Total  Amount 
Requested 
$41,000,000 

As  needed,  project  specific  services  for  a variety  of  highly 
specialized  Telecommunications  and  Information 
Technology  (IT)  projects.  Services  will  including  system 
design,  wireless  analysis,  business  analysis,  programming, 
configuration  and  training,  software  design,  data  and 
voice  network  architecture,  and  will  vary  depending  on 
the  requirements  that  are  developed  by  the  requesting 
department.  Services  are  to  be  provided  in  conjunction 
with  the  acquisition  of  new  information  technology  and 
telecommunications  equipment 

Modi- 

fication 

Current 

Approved 

Duration 

1/1/2010- 

8/31/2014 

Additional 

Duration 

Requested 

8/31/2014- 

8/31/2016 

Recommendation:  Adopt  the  report.  Approve  the  request  for  proposed  Personal  Services 

Contract  Number  4070-09/10;  Notify  the  Office  of  the  Controller  and 
the  Office  of  Contract  Administration. 


CONSENT  AGENDA 


All  matters  on  the  Consent  Agenda  considered  by  the  Civil  Service  Commission  will  be  acted  upon  by  a single  vote  of  the  Commission. 
There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Consent 
Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be  limited  to  a maximum  time  limit  of  five 
minutes  for  all  items  severed  from  the  Consent  Agenda. 

(8)  San  Francisco  Municipal  Transportation  Agency’s  Report  on  Provisional  Appointments. 
(File  No.  0166-14-1)  - Action  Item 

Recommendation:  Adopt  the  report. 

(9)  San  Francisco  Municipal  Transportation  Agency’s  Report  on  Appointments  Exempt  from 
Civil  Service  under  Charter  Section  10.104.16  through  10.104.18.  (File  No.  0167-14-1)  - 
Action  Item 

Recommendation:  Adopt  the  report. 

(10)  San  Francisco  Municipal  Transportation  Agency’s  Report  on  Position-Based  Testing. 

(File  No.  0168-14-1)  - Action  Item 

Recommendation:  Adopt  the  report. 

(11)  San  Francisco  Municipal  Transportation  Agency’s  Bi-Annual  Summary  of  Future 
Employment  Restrictions.  (File  No.  0169-14-1)  - Action  Item 

Recommendation:  Adopt  the  report. 
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(12)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number  40555- 
13/14  from  the  Department  of  Public  Health.  (File  No.  0176-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

40555-13/14 

PUBLIC  HEALTH 

$1,778,820 

The  contractor  will  provide  fiscal  intermediary  services  as 
needed  for  community  health,  planning,  support  and 
service  projects  related  to  the  Safe  Routes  to  School-San 
Francisco  (SRTS-SF)  project,  which  is  funded  through  the 
California  Department  of  Transportation  (Cal  Trans)  by  a 
grant  from  Federal  Highway  Administration.  The 
programs  supported  by  the  fiscal  intermediary  will  include 
coordinating  the  education,  encouragement,  enforcement, 
engineering  and  evaluation  of  the  SRTS-SF  program  at 
participating  elementary  schools  in  the  San  Francisco 
Unified  School  District  to  promote  safe  walking  and 
biking  to  and  from  schools  in  San  Francisco.  The 
contractor  will  also  assist  individuals  and  small 
organizations  with  the  needed  organizational  and  financial 
management  skills  essential  to  the  effective  delivery  of 
these  projects. 

Regular 

8/31/2017 

Recommendation:  Adopt  the  report;  Approve  request  for  Personal  Services  Contract  Number 

40555-13/14.  Notify  the  Office  of  Controller  and  the  Office  of  Contract 
Administration. 


(13)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number  47263- 
13/14  from  the  Department  of  Public  Health.  (File  No.  0177-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

47263-13/14 

PUBLIC  HEALTH 

$700,000 

Outpatient  pharmacy  services  to  patients  of  Special 
Programs  for  Youth  (SPY)  Clinics  of  the  Community 
Health  Network  (CHN)  who  require  prescription  and 
over-the-counter  medication  as  part  of  then  treatment. 
Contractor  will  provide  medication  consulting  and 
dispensing  functions,  as  well  as  medication  re-packaging 
services  to  SPY  programs. 

Regular 

6/30/2019 

Recommendation:  Adopt  the  report;  Approve  request  for  Personal  Services  Contract  Number 

47263-13/14.  Notify  the  Office  of  Controller  and  the  Office  of  Contract 
Administration. 
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(14)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number  45864- 
13/14  from  the  Police  Department.  (File  No.  0178-13/14)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

45864-13/14 

POLICE 

$150,000 

The  San  Francisco  Police  Department  (SFPD)  has  a 
demand  for  forensic  analysis  of  evidence  stemming  from 
criminal  investigations.  Presently,  the  demand  for  analysis 
exceeds  the  capacity  of  the  SFPD  Crime  Lab.  Labs  across 
the  United  States  have  had  great  success  in  improving 
turnaround  times  and  keeping  up  with  demand  by 
implementing  Lean  Six  Sigma  principles.  A vendor 
specializing  in  Lean  Six  Sigma  training  and 
implementation  for  crime  labs  is  needed  to  conduct  a 
project  to  process  mapping  of  the  current  forensic 
Deoxyribonucleic  Acid  (DNA)  process  from  receipt  of 
evidence  to  analysis  and  reporting,  provide  measurable 
data  to  evaluate  current  productivity,  identify 
''bottlenecks",  make  recommendations,  create  a plan,  and 
assist  in  the  implementation  of  the  improvements  adopted 
by  the  SFPD  Crime  Lab  Forensic  Biology  Section.  A 
Lean  Six  Sigma  (LSS)  method  is  preferred  and  training  of 
five  staff  members  in  this  methodology  is  requested  to 
ensure  the  lab  can  adapt  to  future  staffing  and  protocol 
changes. 

Regular 

12/31/2015 

Recommendation:  Adopt  the  report;  Approve  request  for  Personal  Services  Contract  Number 

45864-13/14.  Notify  the  Office  of  Controller  and  the  Office  of  Contract 
Administration. 


(15)  Recommendation  to  Adopt  the  Proposed  Amendments  to  Volumes  I and  IV  of  Civil 

Service  Rule  Series  11  A,  Position-Based  Testing;  12,  Eligible  Lists;  and  1.3,  Certification  of 
Eligibles — Affecting  All  Miscellaneous  Employees  and  Service-Critical  Employees  of  the 
Municipal  Transportation  Agency.  (File  No.  0142-14-5)  - Action  Item 

July  7,  2014:  Accepted  the  Department  of  Human  Resources’  staff  report;  accepted  the 

Executive  Officer’s  staff  report;  and  continued  the  matter  to  the  next  Civil 
Service  Commission  meeting  of  July  21,  2014,  so  that  the  Department  of 
Human  Resources  can  work  with  the  Executive  Officer  to  redraft  the 
proposed  amendments  to  include  appropriate  Civil  Service  Rule  language, 
add  definitions  and  clearly  distinguish  the  proposed  changes.  (Vote  of  5 
to  0) 

July  21,  2014:  Adopted  the  Executive  Officer’s  staff  report,  and  directed  the  Executive 

Officer  to: 

* Post  the  proposed  revisions  to  Civil  Service  Rules  1 1 1 A-Position- 
Based  Testing,  1 1 2— Eligible  Lists  and  113-Certification  of 
Eligibles; 

* Post  the  proposed  revisions  to  Civil  Service  Rules  411  A-Position- 
Based  Testing,  412- Eligible  Lists  and  413-Certification  of 
Eligibles;  and, 

Meet  and  discuss  the  Civil  Sendee  Rule  amendments  with  any  interested 
stakeholders.  (Vote  of  5 to  0) 
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Civil  Serv  ice  Commission  Meeting  Agenda 


Regular  Meeting  of  August  18,  2014 


Recommendation:  Accept  the  Executive  Officer’s  staff  report  and  adopt  the  amendments  to 

Civil  Service  Rules  Series  1 1 A-Positi on-Based  Testing,  12— Eligible  Lists 
and  13-Certification  of  Eligibles  in  Volumes  I and  IV. 

(16)  Request  for  Status  Grants  Pursuant  to  Agreement  betw  een  the  City  and  County  of  San 
Francisco  and  the  Service  Employees  International  Union,  Local  1021. 

(File  No.  0174-14-1)  - Action  Item 

Recommendation:  Adopt  the  report;  Approve  the  Human  Services  Agency’s  requests  for 

status  grants. 

(17)  Appeal  By  Tyrone  Pruitt  on  the  Human  Resources  Director’s  decision  of  his 
Discrimination  Complaint,  EEO  File  No.  1777.  (File  No.  0117-14-6)  - Action  Item 

Recommendation:  Adopt  the  staff  report;  deny  the  appeal  by  Tyrone  Pruitt. 

(18)  COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS 

(19)  ADJOURNMENT 
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Civil  Service  Commission  - August  18,  2014  - Meeting 
Minutes 

Civil  Service  Commission  - August  18,2014 

MINUTES 
Regular  Meeting 
August  18,  2014 


2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


GOVERNMENT 
DOCUMENTS  DEPT 

MAY  2 1 2015 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


CALL  TO  ORDER 


2:06  p.m. 


ROLL  CALL 


President  E.  Dennis  Normandy  Present 

Vice  President  Douglas  S.  Chan  Present 
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Commissioner  Scott  R.  Heldfond  Present 

Commissioner  Kate  Favetti  Present 

Commissioner  Gina  M.  Roccanova  Present 


President  E.  Dennis  Normandy  presided. 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE  CIVIL  SERVICE 
COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S  AGENDA  (Item  No.  2) 


Yuvonne  Johnson-Miller,  SEIU  Local  1021,  expressed  her  concern  regarding  the  San  Francisco 
Unified  School  District’s  nutrition  cafeteria  workers  current  employment  status  since  they  continue  to 
work  with  no  rights  or  benefits.  She  requested  that  the  Department  of  Human  Resources  (DHR)  look 
into  this  matter  so  that  incumbent  employees  can  gain  permanent  civil  service  status. 

Lorraine  Bowser,  Nutrition  Cafeteria  Worker  with  the  San  Francisco  Unified  School  District  (SFUSD), 
gave  testimony  on  how  frustrating  it  is  to  work  with  the  SFUSD  for  over  25  years  and  not  have  any 
benefits  afforded  to  her. 

Josh  Davidson,  2672  with  the  San  Francisco  Unified  School  District,  expressed  his  concerns 
regarding  the  employment  status  of  the  Nutrition  Cafeteria  Workers  and  how  he  believes  it  is  unfair 
to  have  no  job  security. 

Daiz  Lampars,  SEIU  Local  1021 , voiced  his  frustration  about  the  SFUSD’s  Nutrition  Cafeteria 
Workers  and  requested  that  the  Civil  Service  Commission  take  lead  in  investigating  the  matter. 


President  Normandy  requested  that  Executive  Officer  Jennifer  Johnston  and  Human  Resources 
Director  Micki  Callahan  provide  an  update  on  the  issues  raised  during  public  comment  and  report 
back  to  the  Commission.  Ms.  Johnston  indicated  that  she  would  arrange  for  the  School  District  to 
provide  a briefing  on  the  issue  at  the  next  Commission  meeting  in  September. 
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APPROVAL  OF  MINUTES  (Item  No.  3) 

Regular  Meeting  of  August  4,  201 4 


Action:  Adopted  the  minutes.  (Vote  of  5 to  0) 


ANNOUNCEMENTS  (Item  No.  4) 


President  Normandy  announced  that  Executive  Officer  Jennifer  Johnston  has  accepted  a new 
position  as  Deputy  City  Administrative  Officer.  He,  on  behalf  of  the  Commission,  wished  her  well 
and  expressed  that  she  will  be  greatly  missed.  President  Normandy  also  announced  that  a Special 
Meeting  will  be  held  on  Friday,  August  22,  2014  at  1 p.m.  in  City  Hall  Room  400,  primarily  to  discuss 
the  recruitment  process  for  filling  the  Executive  Officer  position. 


HUMAN  RESOURCES  DIRECTOR’S  REPORT 


Human  Resources  Director  Micki  Callahan  provided  an  update  on  the  Personal  Analyst  Internship 
Program.  She  stated  that  over  five  hundred  candidates  had  applied  for  the  position  and  that  the  first 
round  of  testing  had  begun. 


Ms.  Callahan  also  explained  that  representatives  from  DHR  and  the  School  District  met  last  week  to 
address  the  Nutrition  Service  Worker  issue.  She  assured  the  Commission  that  both  parties  would 
continue  to  collaborate  in  finding  a resolution  within  the  Civil  Service  Commission  rules  and 
consistent  with  merit  system  requirements. 
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Department  of  Human  Resources’  Annual  Report  on  Certification  of  Eligibles  - Entry  and 
Promotion  - Uniformed  Ranks  of  Fire,  Police  and  Sheriff  Departments. 

(Item  No.  5) 

Speaker:  Dave  Johnson,  Department  of  Human  Resources 


Action  Accepted  the  report.  (Vote  of  5 to  0) 


EXECUTIVE  OFFICER’S  REPORT  (Item  No.  6) 


Executive  Officer  Jennifer  Johnston  made  two  announcements.  First,  she  reported  that  there  had 
not  been  any  administrative  closures  in  the  preceding  month.  Second,  she  announced  that  she  on 
behalf  of  the  Commission  had  submitted  the  1 .5%  contingency  reduction  plan  to  the  Mayor’s  Office 
as  directed. 


RATIFICATION  AGENDA 


5/21/2015  12:  )P 


U*i  Service  Commission  - August  18,  2014  - Meeting  Minutes  | Civil...  http://sfgov.org/civilservice/civil-service-commission/meeting/2014-a... 


Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number 
4070-09/10  from  the  Department  of  Technology.  (Item  No.  7) 


Type  of 

PSC# 

Department 

Amount 

Type  of  Service 

Duration 

Approval 

4070-09/10 


Current 

Approved 

Amount 

$15,000,000 

Increase 

Amount 

TECHNOLOGY  Requested 

$26,000,000 

New  Total 
Amount 
Requested 

$41,000,000 


As  needed,  project  specific 
services  for  a variety  of  highly 
specialized 

Telecommunications  and 
Information  Technology  (IT) 
projects.  Services  will  including 
system  design,  wireless 
analysis,  business  analysis, 
programming,  configuration  and 
training,  software  design,  data 
and  voice  network  architecture, 
and  will  vary  depending  on  the 
requirements  that  are 
developed  by  the  requesting 
department.  Services  are  to  be 
provided  in  conjunction  with  the 
acquisition  of  new  information 
technology  and 
telecommunications 
equipment. 


Current 

Approved 

Duration 

1/1/2010-8 

/31/2014 

Modi- 

Fication 

Additional 

Duration 

Requested 

8/31/2014-8 

/31/2016 


Speakers:  Jolie  Gines,  Department  of  Technology 


Continued  to  the  Special  Meeting  scheduled  for  August  22,  2014  to  allow 
Action:  the  Department  of  Technology  to  submit  a memorandum  describing  the 

training  component.  (Vote  of  5 to  0) 
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CONSENT  AGENDA 


San  Francisco  Municipal  Transportation  Agency’s  Report  on  Provisional  Appointments. 
(Item  No.  8) 


Speakers:  None. 


Action:  Adopted  the  report.  (Vote  of  5 to  0) 


0167  14  1 San  Francisco  Mun'c'Pal  Transportation  Agency’s  Report  on  Appointments  Exempt 
from  Civil  Service  under  Charter  Section  10.104.16  through  10.104.18.  (Item  No.  9) 


Speakers:  Clare  Leung,  San  Francisco  Municipal  Transportation  Agency 


Action  Adopted  the  report.  (Vote  of  5 to  0) 


0168-14-1 


San  Francisco  Municipal  Transportation  Agency’s  Report  on  Position-Based  Testing. 
(Item  No.  10) 


Speakers:  Clare  Leung,  San  Francisco  Municipal  Transportation  Agency 

i 
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Action:  Adopted  the  report.  (Vote  of  5 to  0) 


San  Francisco  Municipal  Transportation  Agency’s  Bi-Annual  Summary  of  Future 

0169-14-1 

Employment  Restrictions.  (Item  No.  11) 

Speakers: 

None. 

Action: 

Adopted  the  report.  (Vote  of  5 to  0) 

REGULAR  AGENDA 

Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number 
40555-1 3/1 4 from  the  Department  of  Public  Health.  (Item  No.  1 2) 


PSC#  Department 

Amount 

Type  of  Service 

Type  of 

Duration 

Approval 

The  contractor  will  provide  fiscal 
intermediary  services  as  needed 

PUBLIC 

40555-13/14 

HEALTH 

$1,778,820 

for  community  health,  planning, 
support  and  service  projects 
related  to  the  Safe  Routes  to 

Regular  8/31/2017 

School-San  Francisco 
(SRTS-SF)  project,  which  is 
funded  through  the  California 
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Department  of  Transportation 
(Cal  Trans)  by  a grant  from 
Federal  Highway  Administration. 
The  programs  supported  by  the 
fiscal  intermediary  will  include 
coordinating  the  education, 
encouragement,  enforcement, 
engineering  and  evaluation  of 
the  SRTS-SF  program  at 
participating  elementary  schools 
in  the  San  Francisco  Unified 
School  District  to  promote  safe 
walking  and  biking  to  and  from 
schools  in  San  Francisco.  The 
contractor  will  also  assist 
individuals  and  small 
organizations  with  the  needed 
organizational  and  financial 
management  skills  essential  to 
the  effective  delivery  of  these 
projects. 


Adopted  the  report;  Approved  request  for  Personal  Services  Contract 


Contract  Administration.  (Vote  of  5 to  0) 


Speakers: 


Jacquie  Hale  and  Tracy  Packer,  Department  of  Public  Health 


Action: 


Number  40555-1 3/1 4.  Notified  the  Office  of  Controller  and  the  Office  of 


0177-14-8 


Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number 
47263-13/14  from  the  Department  of  Public  Health.  (Item  No.  13) 


PSC# 


Department  Amount 


Type  of  Service 


Type  of  Duration 
Approval 
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47263-13/14 


PUBLIC 

HEALTH 


$700,000 


Outpatient  pharmacy  services  to 
patients  of  Special  Programs  for 
Youth  (SPY)  Clinics  of  the 
Community  Health  Network 
(CHN)  who  require  prescription 
and  over-the-counter  medication 

Regular  6/30/2019 

as  part  of  their  treatment. 

Contractor  will  provide 
medication  consulting  and 
dispensing  functions,  as  well  as 
medication  re-packaging 
services  to  SPY  programs. 


Speakers:  Jacquie  Hale,  Department  of  Public  Health 

Rita  Lam,  Department  of  Public  Health 
David  Woods,  Department  of  Public  Health 
Diana  Bello,  SEIU  Local  1021 
Sin  Yee  Poon,  SEIU  Local  1021 


Adopted  the  report;  Approved  request  for  Personal  Services  Contract 
Action:  Number  47263-1 3/14.  Notified  the  Office  of  Controller  and  the  Office  of 

Contract  Administration.  (Vote  of  5 to  0) 
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0178-1 3/14 


PSC# 


45864-1 3/14 


Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number 
45864-13/14  from  the  Police  Department.  (Item  No.  14) 


Department  Amount  Type  of  Service  Duration 

Approval 

The  San  Francisco  Police 
Department  (SFPD)  has  a 
demand  for  forensic  analysis  of 
evidence  stemming  from  criminal 
investigations.  Presently,  the 
demand  for  analysis  exceeds  the 
capacity  of  the  SFPD  Crime  Lab. 

Labs  across  the  United  States 
have  had  great  success  in 
improving  turnaround  times  and 
keeping  up  with  demand  by 
implementing  Lean  Six  Sigma 
principles.  A vendor  specializing 
in  Lean  Six  Sigma  training  and 
implementation  for  crime  labs  is 

POLICE  $150,000  needed  to  conduct  a project  to  Re^ar  12/31/2015 

process  mapping  of  the  current 
forensic  Deoxyribonucleic  Acid 
(DNA)  process  from  receipt  of 
evidence  to  analysis  and 
reporting,  provide  measurable 
data  to  evaluate  current 
productivity,  identify 
"bottlenecks",  make 
recommendations,  create  a plan, 
and  assist  in  the  implementation 
of  the  improvements  adopted  by 
the  SFPD  Crime  Lab  Forensic 
Biology  Section.  A Lean  Six 
Sigma  (LSS)  method  is  preferred 
and  training  of  five  staff  members 
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in  this  methodology  is  requested 
to  ensure  the  lab  can  adapt  to 
future  staffing  and  protocol 
changes. 


Speakers:  Mark  Powell,  San  Francisco  Police  Department 


Adopted  the  report;  Approved  request  for  Personal  Services  Contract 
Action:  Number  45864-1 3/14.  Notified  the  Office  of  Controller  and  the  Office  of 

Contract  Administration.  (Vote  of  5 to  0) 


Recommendation  to  Adopt  the  Proposed  Amendments  to 
Volumes  I and  IV  of  Civil  Service  Rule  Series  11  A, 
Position-Based  Testing;  12,  Eligible  Lists;  and  13, 
Certification  of  Eligibles — Affecting  All  Miscellaneous 
Employees  and  Service-Critical  Employees  of  the 
Municipal  Transportation  Agency.  (Item  No.  15) 


Accepted  the  Department  of  Human  Resources’  staff  report; 
accepted  the  Executive  Officer’s  staff  report;  and  continued  the 
matter  to  the  next  Civil  Service  Commission  meeting  of  July  21 , 2014, 
July  7,  2014:  so  that  the  Department  of  Human  Resources  can  work  with  the 

Executive  Officer  to  redraft  the  proposed  amendments  to  include 
appropriate  Civil  Service  Rule  language,  add  definitions  and  clearly 
distinguish  the  proposed  changes.  (Vote  of  5 to  0) 


Adopted  the  Executive  Officer’s  staff  report,  and  directed  the 
July  21  2014'  Executive  Officer  to: 
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• Post  the  proposed  revisions  to  Civil  Service  Rules 
111 A-Position-Based  Testing,  1 1 2— Eligible  Lists  and 
113-Certification  of  Eligibles; 


• Post  the  proposed  revisions  to  Civil  Service  Rules 
411  A-Position-Based  Testing,  412-  Eligible  Lists  and 
413-Certification  of  Eligibles;  and, 


Meet  and  discuss  the  Civil  Service  Rule  amendments  with  any 
interested  stakeholders.  (Vote  of  5 to  0) 


Speakers:  Jennifer  Johnston,  Executive  Officer 


Accepted  the  Executive  Officer’s  staff  report  and  adopted  the  amendments 
to  Civil  Service  Rules  Series  11  A-Position-Based  Testing,  1 2— Eligible 
Action:  Lists  and  1 3-Certification  of  Eligibles  in  Volumes  I and  IV. 


(Vote  of  5 to  0) 


Request  for  Status  Grants  Pursuant  to  Agreement  between  the  City  and  County  of  San 
Francisco  and  the  Service  Employees  International  Union,  Local  1021. 

(Item  No.  16) 


Speakers:  Micki  Callahan,  Department  of  Human  Resources 

Ron  Weigelt,  Department  of  Public  Health 
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Michael  Brown,  Department  of  Public  Health 
David  Canham,  SEIU  Local  1021 
Julie  Meyers,  SEIU  Local  1021 
Sin  Yee  Poon,  SEIU  Local  1021 


Ron  Weigelt  and  Michael  Brown  confirmed  on  behalf  of  the  Department  of 
Public  Health  (DPH)  that  DPH  is  in  agreement  with  the  classification  actions 
outlined  in  the  Human  Services  Agency’s  (HSA)  staff  report,  including  the 
revisions  to  the  2903  Eligibility  Worker  (2903)  class  specification  making  it 
specific  to  DPH  only. 


David  Canham  confirmed  on  behalf  of  SEIU,  Local  1021  that  the  union  is  in 
agreement  with  the  classification  actions  and  status  grants. 


The  Department  of  Human  Resources  confirmed  that  the  revised  2903 
class  specification  would  be  posted  as  soon  as  possible,  but  no  later  than 
the  end  of  the  week. 


Adopted  the  report  and  approved  the  HSA’s  requests  for  status  grants 
(effective  August  1 8,  2014),  with  the  following  provisos:  1 ) that  the  HSA’s 
report  be  amended  to  reflect  appropriate  Civil  Service  Rule  and  policy 
Action:  language  (i.e.,  change  “rescope”  to  “amendment”)  and  to  include  copies  of 

the  final  classification  actions  outlined  in  the  staff  report;  and  2)  that  the 
2903  class  specification  be  amended  to  specify  that  it  applies  to  DPH  only, 
and  that  it  be  posted  as  soon  as  possible.  (Vote  of  5 to  0) 


Appeal  By  Tyrone  Pruitt  on  the  Human  Resources  Director’s  decision  of  his 

0117-14-6 

Discrimination  Complaint,  EEO  File  No.  1777.  (Item  No.  17) 
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Speakers:  Svetlana  Vaksberg,  Department  of  Human  Resources 

Michie  Wong,  San  Francisco  Fire  Department 


Tyrone  Pruitt,  Appellant 


Adopted  the  staff  report;  denied  the  appeal  by  Tyrone  Pruitt. 

Action: 

(Vote  of  5 to  0) 


COMMISSIONERS’ ANNOUNCEMENTS/REQUESTS  (Item  No.  18) 


The  Commission  requested  that  the  Human  Resources  Director  provide  the  Commission  with  a report  at  its 
next  meeting  in  September  regarding  best  practices  on  Equal  Employment  Opportunity  complaint  timelines. 


Commissioner  Heldfond  confirmed  with  Executive  Officer  Jennifer  Johnston  that  there  would  be  a Special 
Meeting  of  the  Commission  scheduled  at  1 p.m.  on  Friday,  August  22,  2014;  and  Ms.  Johnston  confirmed  that 
she  would  provide  meeting  materials  in  advance  of  the  meeting,  as  soon  as  possible.  Commissioner 
Roccanova  indicated  that  she  would  not  be  able  to  attend  the  Special  Meeting,  but  agreed  that  it  would  be 
acceptable  for  Ms.  Johnston  to  report  to  the  Commission  at  its  Special  Meeting  any  concerns  or  thoughts  the 
Commissioner  may  have  regarding  the  items  scheduled  for  consideration  at  that  meeting.  Commissioner 
Roccanova  also  requested  that  non-time  sensitive  matters  be  scheduled  for  the  next  Regular  Meeting. 


ADJOURNMENT  (Item  No.  19) 
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Agenda  and  Notice  of  Special  Meeting 

Friday,  August  22,  2014 
1:00  p.m. 

GOVERNMENT 
DOCUMENTS  DEPT 

City  Hall  - Room  400 

AUG  1 9 2014 

1 Dr.  Carlton  B.  Goodlett  Place 

San  Francisco,  CA  94102 

SAN  FRANCISCO 
PUBLIC  LIBRARY 

I. 

Call  to  Order  and  Roll  Call 

II. 

Public  comment  on  all  matters  appearing  on  the  Special  Meeting 

Agenda  Session. 

III. 

Review  of  Request  for  Approval  of  Proposed  Personal  Services 
Contract  Number  4070-09/10  from  the  Department  of  Technology. 

(File  No.  0173-14-8) 

P5C# 

Departm 

ent 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4070- 

09/10 

TECHNO 

LOGY 

Current 

Approved 

Amount 

$15,000,000 

Increase 

Amount 

Requested 

$26,000,000 

As  needed,  project  specific 
services  for  a variety  of  highly 
specialized 

Telecommunications  and 
Information  Technology  (IT) 
projects.  Services  will 
including  system  design, 
wireless  analysis,  business 

Modi- 

fication 

Current  Approved  Duration 
1/1/2010-8/31/2014 

Additional  Duration  Requested 
8/31/2014-8/31/2016 

New  Total 
Amount 
Requested 
$41,000,000 

analysis,  programming, 
configuration  and  training, 
software  design,  data  and 
voice  network  architecture, 
and  will  vary  depending  on 
the  requirements  that  are 
developed  by  the  requesting 
department.  Services  are  to 
be  provided  in  conjunction 
with  the  acquisition  of  new 
information  technology  and 
telecommunications 
equipment. 

August  18,  2014: 


Recommendation: 


Continued  to  the  Special  Meeting  scheduled 
for  August  22,  2014  to  allow  the  Department 
of  Technology  to  submit  a memorandum 
describing  the  training  component. 

Adopt  the  report.  Approve  the  request  for 
proposed  Personal  Services  Contract;  Notify 
the  Office  of  the  Controller  and  the  Office  of 
Contract  Administration. 
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IV.  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Numbers 
42224-13/14,  45945-13/14,  and  4108-10/11  from  the  San  Francisco  International 
Airport.  (File  No.  0180-14-8) 


PSC# 

DEPARTMENT 

TYPE  OF  APPROVAL 

AMOUNT 

DESCRIPTION  OF  WORK 

DATE 

42224-13/14 

Airport 

Regular 

$550,000 

The  Security  Operations  Center  (SOC)  at 
San  Francisco  International  Airport  (SFO  or 
Airport)  uses  a Physical  Security 
Information  Manager  (PSIM)  event 
management  system.  The  PSIM  system  is  a 
single  platform  software  tool  that 
integrates  all  of  the  Airport's  security 
systems  and  manages  the  activities  of  all 
including  the  video  management  system, 
access  control,  computer  aided  dispatch 
(CAD)  and  ID  badging  software.  Also 
included  in  the  PSIM  system  is  a 
sophisticated  geographic  information 
systems  (CIS)  mapping  element  which 
depicts  all  of  the  security  sensors  and  end 
devices  on  the  Airport's  property  and  an 
advance  management  reporting  system. 

9/1/14- 

12/1/18 

45945-13/14 

Airport 

Regular 

$17,000,000 

Project  Management  Support  Services 
(PMSS)  and  Design  Build  (DB)  services  to 
manage  the  design  and  construction  of  the 
Revenue  Enhancement  And  Customer 
Hospitality  Program  (REACH)  Boarding  Area 
C (B/A  C)  and  International  Terminal 
Building  (ITB)  Improvements  Project.  Work 
will  include  project  planning,  project 
controls,  reporting,  scheduling,  budgeting, 
document  control,  coordination,  design 

9/1/14- 

8/31/17 

management,  contracts  management,  and 
constructability  design  review  for  the 
following  projects:  1)  Boarding  Area  C (B/A 
C)  Improvements,  2)  ITB  Pre-Schematic, 
and  3)  ITB  Improvements. 

4108-10/11 

Airport 

Regular 

$135,000 

$885,000 

Staffing  / consulting  services  to  the 
airport's  noise  reduction  community 
forum,  known  as  the  Airport  /Community 
Roundtable.  The  forum  is  a means  for 
residents  from  the  surrounding 
communities  to  voice  their  concerns  about 
noise  from  the  airport.  San  Mateo  County, 
as  the  coordinating  lead  for  the 
Roundtable,  provides  staffing  and 
consultants  to  evaluate  the  impact  of  noise 
on  affected  communities  created  by 
aircraft  flying  into  and  out  of  the  airport 
and  the  effectiveness  of  noise  reduction 
programs  at  the  airport  to  mitigate  or 
abate  aircraft  noise. 

6/1/11- 
12/31/1 5 

Recommendation:  Adopt  the  report.  Approve  the  request  for  proposed 

Personal  Services  Contracts;  Notify  the  Office  of  the 
Controller  and  the  Office  of  Contract  Administration. 
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V.  Proposed  Process,  Procedures  and  Criteria  for  the  Executive  Officer,  Civil  Service 
Commission  Recruitment  - (File  No.  0181-14-1)  (ACTION  ITEM) 

Recommendation:  Adopt  the  Executive  Officer's  Report;  Establish  the 

process,  procedures  and  criteria  for  the  Executive  Officer, 
Civil  Service  Commission  recruitment. 

VI.  Adjournment 


Please  Note:  Noti-privileged  explanatory  documents  will  be  made  available  for  public 

inspection  at  the  Civil  Service  Commission  office  located  at  25  Van  Ness  Avenue, 
Suite  720,  San  Francisco,  CA  94102,  Monday  through  Friday,  8:00  to  5:00  p.m. 


Posted  August  19,  2014 


NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civiiservice@sfgov.org 
and  the  web  address  is  www.sfgov.org/civiI_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through 
Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  111A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the 
deadline,  will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4lh)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 
inch  paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view 
72  hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfeov.org/Civil  Service,  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If 
any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal 
office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  bear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  bearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  Tecommendationr  Telephone  requests  must  be  confirmed-in  writing  prior  to  the  meeting.  humediately  ----- 
following  the  “Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission 
Rule  1 1 1 A Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

G.  Procedure  for  Commission  Hearings 

All  Commission  bearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and.  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda , presentation  by  the  department  followed  by  the  employee  or  employee's 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 


4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  fonn.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/civil_service/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the 
time  the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the 
jurisdiction  of  the  Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be 
three  (3)  minutes.  A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be 
in  operation  during  public  comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2 Vi  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or 
the  use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes, 
please  contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if 
possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s 
efforts  to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
-various  chemical  based  products.  Please  help  the  City  to  accommodate  thesedndividuals 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code! 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy 
of  the  Sunshine  Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City’s  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100,  fax 
(415)  252-3112  and  web  site  http://www.sfgov.org/ethics/. 
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! 


The  Special  Meeting  was  called  to  order  at  1 :07  p.m. 

Present:  President  E.  Dennis  Normandy 

Vice  President  Douglas  S.  Chan 
Commissioner  Kate  Favetti 
Commissioner  Scott  R.  Heldfond 

Not  Present:  Commissioner  Gina  Roccanova  (Notified  Absence) 

President  E.  Dennis  Normandy  presided. 


t 


5/21/2015  12:51  PM 
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II.  Public  Comment  on  all  matters  appearing  on  the  Special  Meeting  Agenda  Session. 


None. 


Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Number  4070-09/10 
from  the  Department  of  Technology.  (File  No.  0173-14-8) 


PSC#  Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

As  needed,  project 
specific  services  for  a 
variety  of  highly 
specialized 

Current 

Telecommunications 

Approved 

and  Information 

Amount 

Technology  (IT) 
projects.  Services  will 

Current  Approved 

$15,000,000 

including  system 
design,  wireless 

Duration 

Increase 

analysis,  business 

1/1/2010-8/31/2014 

Amount 

analysis,  programming, 

Modi- 

4070-09/10  TECHNOLOGY 

Requested 

configuration  and 
training,  software 

Fication 

$26,000,000 

design,  data  and  voice 

Additional  Duration 

network  architecture, 

Requested 

New  Total 

and  will  vary  depending 

Amount 

on  the  requirements 

8/31/2014-8/31/2016 

Requested 

that  are  developed  by 
the  requesting 

$41,000,000 

department.  Services 
are  to  be  provided  in 
conjunction  with  the 
acquisition  of  new 
information  technology 

5/21/2015  12  IP 
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and 

telecommunications 

equipment. 


Continued  to  the  Special  Meeting  scheduled  for  August  22,  2014  to 
August  1 8,  201 4:  allow  the  Department  of  Technology  to  submit  a memorandum 

describing  the  training  component. 


Speakers:  Jolie  Gines,  Department  of  Technology 


Adopted  the  report  with  the  modification  to  delete  the  training  component. 
Approved  the  request  for  proposed  Personal  Services  Contract;  Notified  the  Office 
Action:  of  the  Controller  and  the  Office  of  Contract  Administration. 

(Vote  of  4 to  0) 


Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Numbers 
42224-13/14,  45945-13/14,  and  4108-10/11  from  the  San  Francisco  International  Airport. 

(File  No.  0180-14-8) 


PSC# 


DEPARTMENT 


TYPE  OF 
APPROVAL 


AMOUNT 


DESCRIPTION  OF 
WORK 


DATE 


42224-13/14  Airport  Regular  $550,000  The  Secunty  Operations  9/1  /14-12/1/' 

Center  (SOC)  at  San 


7 
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Francisco  International 
Airport  (SFO  or  Airport) 
uses  a Physical  Security 
Information  Manager 
(PSIM)  event 
management  system.  The 
PSIM  system  is  a single 
platform  software  tool  that 
integrates  all  of  the 
Airport’s  security  systems 
and  manages  the 
activities  of  all  including 
the  video  management 
system,  access  control, 
computer  aided  dispatch 
(CAD)  and  ID  badging 
software.  Also  included  in 
the  PSIM  system  is  a 
sophisticated  geographic 
information  systems  (GIS) 
mapping  element  which 
depicts  all  of  the  security 
sensors  and  end  devices 
on  the  Airport’s  property 
and  an  advance 
management  reporting 
system. 

Project  Management 
Support  Services  (PMSS) 
and  Design  Build  (DB) 
services  to  manage  the 
design  and  construction 
of  the  Revenue 
Enhancement  And 

45945-13/14  Airport  Regular  $17,000,000  Customer  Hospitality 

Program  (REACH) 
Boarding  Area  C (B/A  C) 
and  International  Terminal 
Building  (ITB) 
Improvements  Project. 
Work  will  include  project 
planning,  project  controls, 
reporting,  scheduling, 


9/1/14-8/31/' 


4 of  7 
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budgeting,  document 
control,  coordination, 
design  management, 
contracts  management, 
and  constructability 
design  review  for  the 
following  projects:  1 ) 
Boarding  Area  C (B/A  C) 
Improvements,  2)  ITB 
Pre-Schematic,  and  3) 
ITB  Improvements. 


4108-10/11  Airport 


Regular 


$135,000 


$885,000 


Staffing  / consulting 
services  to  the  airport’s 
noise  reduction 
community  forum,  known 
as  the  Airport  / 

Community  Roundtable. 

The  forum  is  a means  for 

residents  from  the 

surrounding  communities 

to  voice  their  concerns 

about  noise  from  the 

airport.  San  Mateo  County,  6/1  /1 1 -1 2 

as  the  coordinating  lead  /3 1 /1 5 

for  the  Roundtable, 

provides  staffing  and 

consultants  to  evaluate 

the  impact  of  noise  on 

affected  communities 

created  by  aircraft  flying 

into  and  out  of  the  airport 

and  the  effectiveness  of 

noise  reduction  programs 

at  the  airport  to  mitigate  or 

abate  aircraft  noise. 


5/21/2015  12:51  PM 
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Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contract  Numbers  42224-13/14, 
45945-13/14,  and  4108-10/11  from  the  San  Francisco  International  Airport.  (File  No.  0180-14-8)  Cor 


Speakers:  Cynthia  Avakian,  San  Francisco  International  Airport 


Adopted  the  report.  Approved  the  request  for  proposed  Personal  Services  Contract;  ; 
Action:  Notified  the  Office  of  the  Controller  and  the  Office  of  Contract  Administration. 

(Vote  of  4 to  0) 


Proposed  Process,  Procedures  and  Criteria  for  the  Executive  Officer,  Civil  Service  Commission 
Recruitment- (File  No.  0181-14-1)  (Action  Item) 


Speakers:  Jennifer  Johnston,  Civil  Service  Commission 

Ted  Yamasaki,  Department  of  Human  Resources 
Sandra  Eng,  Civil  Service  Commission 


The  Commission  agreed  on  the  following  actions: 


1 . Allocated  a budget  not  to  exceed  $1 5,000  for  a recruitment  firm  that  will  undertak 
the  majority  of  the  work  under  the  joint  direction  of  Ted  Yamasaki  and  a 
Subcommittee/Task  Force  working  together.  (Vote  of  4 to  0) 

2.  Commissioner  Favetti  will  assist  Commission  President  Normandy  in  screening  v 

to  interview,  with  the  agreement  that  as  the  process  is  shaped  it  will  be  reported  ti  I 
the  Commission.  And  once  the  finalists  are  chosen,  the  Commission  will  conduc  j 
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interviews.  (Vote  of  4 to  0) 

3.  The  Subcommittee  and  Mr.  Yamasaki  will  determine  the  appropriate  scope  of  the 
recruitment,  with  the  initial  preference  being  the  Bay  Area  and  then  the  State  of 
California  in  light  of  concerns  to  limit  costs,  as  a suggestion  for  the  recruiter  to 
consider.  (Vote  of  4 to  0) 

4.  Request  the  Executive  Officer  to  review  interview  questions,  provide  input  on  the 
selection  process  and  regularly  update  the  Civil  Service  Commission  on  the 
recruitment  process  at  these  meetings.  (Vote  of  4 to  0) 

5.  Adopt  the  staff  report  subject  to  the  above  resolutions,  and  adopt  recommendatic 
3,  4 and  5 of  the  Executive  Officer’s  staff  report:  the  Subcommittee  is  to  update  t 
Executive  Officer  announcement,  including  amendments  to  the  minimum  and 
desirable  qualifications  with  the  advice  of  the  recruiter  to  ensure  a healthy  pool  of 
candidates;  and  schedule  closed  session  hearings  of  the  Commission  when 
appropriate  in  recognition  of  the  interest  of  confidentiality  of  applications  and 
applicants.  (Vote  of  4 to  0) 


VI.  Adjournment 


1:52  p.m. 


5/21/2015  12:51  PM 


Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  M.  Lee 
Mayor 


Sent  via  Electronic  Mail 


Dennis  Normandy 
President 


September  4,  2014 


Douglas  S.  Chan 
Vice  President 


NOTICE  OF  CIVIL  SERVICE  COMMISSION  MEETING 


Kate  Favetti 
commissioner 


SUBJECT: 


Scott  R.  Heldfond 
Commissioner 


RECOMMENDATIONS  FOR  REVISIONS  TO  THE  CIVIL 
SERVICE  COMMISSION’S  POLICY  ON  PERSONAL  SERVICES 
CONTRACTS. 


pINA  M.  ROCCANOVA 
Commissioner 


The  above  matter  will  be  considered  by  the  Civil  Service  Commission  at  a 
meeting  to  be  held  on  September  15,  2014  at  2:00  p.m.  in  Room  400,  Fourth  Floor, 
City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 


.nnifer  C.  Johnston 
i Executive  Officer 


This  item  will  appear  on  the  Regular  Agenda.  Please  refer  to  the  attached  Notice 
for  procedural  and  other  information  about  Commission  hearings.  The  meeting  agenda 
and  all  meeting  materials  will  be  posted  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service  under  “Meeting”  no  later  than  end  of  day  on  Wednesday, 
September  10,  2014.  If  you  would  like  a copy  of  the  Executive  Officer’s  staff  report  on 
the  above-captioned  matter  emailed  to  you  in  advance  of  September  10th,  please  contact 
the  Civil  Service  Commission’s  Office  at  CivilService@sfgov.org  or  (415)  252-3247. 

Attendance  by  you  or  an  authorized  representative  is  welcome.  Should  you  or  your 
representative  not  attend,  the  Commission  will  rule  on  the  information  previously 
submitted  and  testimony  provided  at  its  meeting. 

All  non-privileged  materials  being  considered  by  the  Civil  Service  Commission  for 
this  item  are  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission 
office  Monday  through  Friday  from  8:00  a.m.  to  5:00  p.m. 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The  telephone 
number  is  (415)252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and  the  web  address 
is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one 
(1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and 
County'  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the  Executive  Officer. 
Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline,  will  not  be  calendared 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be  submitted 
to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission  meeting  for  which 
the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 inch  paper,  three-hole 
punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written  material  submitted  for  the 
Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are-  available  for  public  view  72  hours 
prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at  www.sfgov.org/CiviI  Service,  and 
in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If  any  materials  related  to  an  item  on  this 
agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of  the  agenda  packet,  those  materials  will  be 
available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal  office  hours  (8:00  am.  to  5:00  p.m.  Monday 
through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following  the 
receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed  in 
writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another  City 
official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately  following  the 
“Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will  consider  a request  for  a 
postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A Position-Based 
Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary  circumstances  and  upon  mutual 
agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The  President 
will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

G.  Procedure  for  Commission  Hearings 

AJ!  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the  right  to 
question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a maximum 
time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five  (5)  minutes. 
Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided  with  justification  for 
the  record. 

For  items  on  the  Regular  Agenda , presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes  and 
response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee's 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 

Each  presentation  shall  conform  to  the  following: 


] . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These  audio 
recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service  Commission 
website  at  wAvw.sfgov.org/civil_service/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time  the 
item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of  the 
Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes.  A 
subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  ( 1 ) minute.  'The  timer  shall  be  in  operation  during  public 
comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public  Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please 
be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  pcrson(s)  responsible  for  the  ringing  or  use  of  a 
cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place.  However, 
meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The  closest  accessible 
BART  station  is  the  Civic  Center,  located  2 Vi  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  City  Hall  are  47  Van  Ness 
Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For 
more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible  curbside  parking  has  been  designated  at 
points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  follow’ing  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the  use 
of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact 
the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our  ADA 
coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City's  efforts  to 
accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical 
based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on 
your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy  of  the  Sunshine 
Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room 
244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail:  sotf@sfgov.org,  or  on  the  City’s 
w'ebsite  at  wvAV.sfgov.org/bdsupvrs/sunsbine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San 

Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 

register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 

Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 

fax  (4 1 5)  252-3 1 1 2 and  web  site  htto  ://www. sfgov.org/ethics/. 
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E.  Dennis  Normandy 
President 

Douglas  S.  Chan 
Vice  President 

Kate  Fa  veto 
Commissioner 

Scott  R.  heldfond 
Commissioner 

Gina  M.  Roccanova 
Commissioner 


ENNIFER  C.  JOHNSTON 
Executive  Officer 


Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  M.  Lee 
Mayor 


Sent  via  Electronic  Mail 


September  4,  2014 


NOTICE  OF  CIVIL  SERVICE  COMMISSION  MEETING 


SUBJECT:  RECOMMENDATION  TO  AMEND  CIVIL  SERVICE  RULE 

SERIES  020,  LEAVES  OF  ABSENCE  TO  EXPAND  THE  LIST  OF 
PERSONS  FOR  WHOM  ELIGIBLE  CITY  EMPLOYEES  MAY 
TAKE  SICK  LEAVE  DUE  TO  ILLNESS  OR  MEDICAL 
APPOINTMENT  - AFFECTING  ALL  EMPLOYEES. 


The  above  matter  will  be  considered  by  the  Civil  Service  Commission  at  a 
meeting  to  be  held  on  September  15,  2014  at  2:00  p.m.  in  Room  400,  Fourth  Floor, 

City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 

This  item  will  appear  on  the  Regular  Agenda.  Please  refer  to  the  attached  Notice 
for  procedural  and  other  information  about  Commission  hearings.  The  meeting  agenda 
and  all  meeting  materials  will  be  posted  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service  under  “Meeting”  no  later  than  end  of  day  on  Wednesday, 
September  10,  2014.  If  you  would  like  a copy  of  the  Executive  Officer’s  staff  report  on 
the  above- captioned  matter  emailed  to  you  in  advance  of  September  10th,  please  contact 
the  Civil  Service  Commission’s  Office  at  CivilService@sfgov.org  or  (415)  252-3247. 

Attendance  by  you  or  an  authorized  representative  is  welcome.  Should  you  or  your 
representative  not  attend,  the  Commission  will  rule  on  the  information  previously 
submitted  and  testimony  provided  at  its  meeting. 

All  non-privileged  materials  being  considered  by  the  Civil  Service  Commission  for 
this  item  are  available  for  public  inspection  and  copying  at  the  Civil  Service  Cottunission 
office  Monday  through  Friday  from  8:00  a.m.  to  5:00  p.m . 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The  telephone 
number  is  (415)  252-3247.  The  fax  number  is  (4 1 5)  252-3260.  The  email  address  is  civilservice@sfgov.org  and  the  web  address 
is  www.sfgov.org/civiI_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 11 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one 
(1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and 
County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the  Executive  Officer. 
Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline,  will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be  submitted 
to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4,h)  business  day  preceding  the  Commission  meeting  for  which 
the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 inch  paper,  three-hole 
punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written  material  submitted  for  the 
Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours 
prior  to  the  Civil  Sendee  Commission  meeting  on  the  Civil  Service  Commission’s  website  at  www.sfgov.org/Civil  Sendee,  and 
in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If  any  materials  related  to  an  item  on  this 
agenda  have  been  distributed  to  the  Civil  Sendee  Commission  after  distribution  of  the  agenda  packet,  those  materials  will  be 
available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday 
through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following  the 
receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed  in 
writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another  City 
official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately  following  the 
“Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will  consider  a request  for  a 
postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A Position-Based 
Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary  circumstances  and  upon  mutual 
agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  arc  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The  President 
will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

G.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the  right  to 
question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a maximum 
time  limit  of  five  (5)  minutes  and  response  by  (he  departmental  representative  for  a maximum  time  limit  of  five  (5)  minutes. 
Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided  with  justification  for 
the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a maximum  time,  of  five  (5)  minutes  and 
response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee's 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 

Each  presentation  shall  conform  to  the  following: 


1 . Opening  summary  of  case  (brief  overview); 

2.  Di  scussion  of  evidence; 

3 . Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remar  ks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These  audio 
recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service  Commission 
website  at  www.sfgov.org/civil_servicc/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time  the 
item  is  heard.  Tire  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of  the 
Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes.  A 
subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (l)  minute.  The  timer  shall  be  in  operation  during  public 
comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public  Meetings 
The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please 
be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a 
cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall.  1 Dr.  Carlton  B.  Goodlett  Place.  However, 
meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The  closest  accessible 
BART  station  is  the  Civic  Center,  located  2 Vi  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  City  Hall  are  47  Van  Ness 
Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  die  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For 
more  information  about  MUNI  accessible  services,  call  (41.5)  923-6142.  Accessible  curbside  parking  has  been  designated  at 
points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  arc  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the  use 
of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact 
the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our  ADA 
coordinator  at  (4 1 5)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts  to 
accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical 
based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on 
your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy  of  the  Sunshine 
Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room 
244,  San  Francisco,  CA  94102-4689  at  (41.5)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail:  sotf@sfgov.org,  or  on  the  City’s 
website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San 

Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 

register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 

Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 

fax  (4 1 5)  252-3 1 1 2 and  web  site  http ://www .sfeov. org/eth i cs/. 
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AGENDA 

Regular  Meeting 
September  15, 2014 
2:00  p.m. 

government 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 

SAN  FRANCISCO 
PUBLIC  LIBRARY 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 

Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may 
be  made  by  telephone  at  (41 5)  252-3247  and  confirmed  in  writing  or  by  fax  at  (41 5)  252-3260. 
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CALL  TO  ORDER  & ROLL  CALL 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE  CIVIL  SERVICE 
COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S  AGENDA 


APPROVAL  OF  MINUTES 


5/21/2015  12:36  PM 
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ANNOUNCEMENTS 


HUMAN  RESOURCES  DIRECTOR'S  REPORT 


EXECUTIVE  OFFICER’S  REPORT 


RATIFICATION  AGENDA 


CONSENT  AGENDA 


REGULAR  AGENDA 


COMMISSIONERS' ANNOUNCEMENTS/REQUESTS 


ADJOURNMENT 


NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.Commission  Office 
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The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (41 5)  252-3247.  The  fax  number  is  (41 5)  252-3260.  The  email  address  is 
civilservice@sfgov.org  and  the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00 
p.m.,  Monday  through  Friday. 


B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule 
111  A Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by 
Commission  or  departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the 
Agenda,  or  if  more  than  one  (1 ) page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service 
Commission  office.  Reports  from  City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance 
with  the  procedures  established  by  the  Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the 
format  and  quantity  required,  and  by  the  deadline,  will  not  be  calendared. 


C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the 
Commission  meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 
1 /2-inch  X 11  inch  paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be 
provided.  Written  material  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open 
for  public  inspection. 


D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public 
view  72  hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil_Service,  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102. 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after 
distribution  of  the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service 
Commission’s  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible 
following  the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (41 5) 

I 
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252-3247  and  confirmed  in  writing  or  by  fax  at  (41 5)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  "Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service 
Commission  Rule  111  A Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except 
under  extraordinary  circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human 
Resources. 


F Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda. 
The  President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected 
parties. 


G Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves 
the  right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and 
requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for 
a maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of 
five  (5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be 
provided  with  justification  for  the  record. 


For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5) 
minutes  and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the 
Commission. 


Each  presentation  shall  conform  to  the  following: 
1 . Opening  summary  of  case  (brief  overview); 
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2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 


H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form. 
These  audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil 
Service  Commission  website  atwww.sfgov.org/civil_service/. 


I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at 
the  time  the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the 
jurisdiction  of  the  Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be 
three  (3)  minutes.  A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1 ) minute.  The  timer 
shall  be  in  operation  during  public  comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 


J.  Policy  on  use  of  Cell  Phones.  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During 
Public  Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 


Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible. 
The  closest  accessible  BART  station  is  the  Civic  Center,  located  2 V*  blocks  from  City  Hall.  Accessible  MUNI  lines 
serving  City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van 
Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (41 5)  923-6142. 
Accessible  curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van 
Ness  Avenue. 
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The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which 
the  deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language 
interpreters  or  the  use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the 
agenda  and  minutes,  please  contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late 
requests  will  be  honored,  if  possible. 


Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call 
our  ADA  coordinator  at  (41 5)  252-3254  or  (41 5)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the 
City’s  efforts  to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 


Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For 
more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a 
free  copy  of  the  Sunshine  Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 
Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco,  CA  941 02-4689  at  (41 5)  554-7724,  by  fax:  (41 5)  554-7854, 
by  e-mail:  sotf@sfgov.org,  or  on  the  City’s  website  at  www.sfgov.org/bdsupvrs/sunshine. 


San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required 
by  the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100) 
to 

register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415) 

252-3100, 

fax  (415)  252-3112  and  web  site  http://www.sfgov.org/ethics/. 
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City  and  County  of  San  Francisco 
Civil  Service  Commission 


Agenda  for  Regular  Meeting 
September  15,  2014 
2:00  p.m. 


ITEM  NO. 


(1)  CALL  TO  ORDER  AND  ROLL  CALL 


President  E.  Dennis  Normandy 
Vice  President  Douglas  S.  Chan 
Commissioner  Scott  R.  Heldfond 
Commissioner  Kate  Favetti 

'‘,7 
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Commissioner  Gina  M.  Roccanova 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE  CIVIL  SERVICE 
COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S  AGENDA 


APPROVAL  OF  MINUTES  - Action  Items 


(3)  Regular  Meeting  of  August  1 8,  201 4 


Recommendation:  Adopt  the  minutes. 


(4)  Special  Meeting  of  August  22,  201 4 


Recommendation:  Adopt  the  minutes. 


(5)  ANNOUNCEMENTS 


Announcement  of  changes  to  the  agenda. 


Other  announcements. 
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(6)  HUMAN  RESOURCES  DIRECTOR’S  REPORT 


(7)  EXECUTIVE  OFFICER’S  REPORT 


RATIFICATION  AGENDA 


All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be 
acted  upon  by  a single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a request 
is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a separate  item. 
Each  individual  addressing  the  Commission  will  be  limited  to  a maximum  time  limit  of  five  minutes  for  all  items  severed 
from  the  Ratification  Agenda. 


Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(8) 

(File  No.  0191-14-8)  - Action  Item 


PSC#  Department  Amount  Type  of  Service  Type  of  Duration 

Approval 
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Vendor  will  provide  installation 
and  configuration  support  of 
Oracle's  Engineered  Systems 
(Exadata  and  Exalogic)  in  order 
to  ensure  that  the  systems  are 
installed  and  configured 
correctly  in  order  to  provide  the 
performance  and  redundancy 
necessary  to  support  the 
mission  critical  human 
resources,  benefits  and  payroll 
processes  of  eMerge 
PeopleSoft  9.0  that  will  run  on 

46384-13/14  Controller  $200,000  the  Exadata  and  Exalogic  Regular 

systems.  The  Engineered 
Systems  are  new  to  the  City  and 
the  pay  period  ending  6/6/2014 
will  be  the  first  payperiod  that  the 
Engineered  Systems  are  used 
to  pay  employees.  Additional 
support  during  the  first  year  of 
operations  is  requested  in  order 
to  ensure  that  the  systems, 
people  and  processes  the  City 
has  deployed  to  support  the  new 
Exadata  and  Exalogic  systems 
are  functioning  as  expected. 

The  Water  Enterprise  is 
responsible  for  managing  the 
transmission,  treatment,  storage 
and  distribution  of  potable  water 
to  SF’s  customers  plus  the 
operation  and  maintenance  of 
the  storage  of  non-potable 
reservoirs,  hydroelectric  and  Regular 

power  facilities  (switchyards, 
transmission  lines  and 
distribution  lines)  and  the  roads 
and  bridges  within  the  Hetch 
Hetchy  Water  and  Power 
(HHWP)  project.  Contractors  will 
provide  services  related  to 


Public  Utilities 
Commission 


$16,000,000 
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operations  and  management  of 
the  HHWP  Division.  The  work 
includes  short  duration  services 
in  water  supply,  storage,  and 
transport  services;  water  quality 
services;  water  treatment 
services,  wastewater  treatment 
services;  power;  and  division 
operations  and  management 
services.  These  as-needed 
tasks  include  work  to  meet 
Federal  and  State  environmental 
and  regulatory  agency  reporting 
requirements,  conduct  ongoing 
studies  and  implementation 
planning  to  meet  the 
requirements  of  the  Hetchy 
System  Improvement  Program 
(HSIP),  as  well  as  support  for 
projects  like  the  San  Joaquin 
Pipeline  (SJPL)  inspection 
program.  More  highly 
experienced  technical  support 
will  be  required  for  dam  and 
facility  inspections. 

Administer  a program  that  sells 
discounted  residential  “laundry- 
to-landscape”  graywater  kits,  rain 
barrels  and  cisterns  and 
provides  training  and  on-site 
consultation  to  participants  on 
proper  installation  and  use. 

$300,000  Administration  also  to  include  Regular 

program  promotion,  screening 
and  verification  of  participant 
eligibility  per  San  Francisco 
Public  Utilities  Commission 
(SFPUC)  criteria,  monthly 
reporting  of  program 
participation  and  progress. 

40875-14/15  Public  Works  $7,000,000  DPW  is  seeking  an  Regular 

Architectural/Engineering  (A/E) 


Public  Utilities 
Commission 


! )fl7 


12/31/2018 


9/30/2019 
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Team  to  be  integrated  with  a City 
Staff  Team  to  deliver 
comprehensive  architectural, 
engineering  and  related  services 
to  plan  and  develop  the 
functional,  performance  and 
technical  criteria  package,  and 
assist  in  procurement  of  Design 
Build  Entity  for  the  design  and 
construction  of  a new 
Rehabilitation  Detention  Facility 
(RDF). 


41211-14/15  Public  Works 


Department  of  Public  Works 
(DPW)  is  seeking  a team  of 
qualified  consultants  to  provide 
construction  management 
support  services  to  the  City  staff 
to  address  the  specialized 
expertise  and  temporary  peak 
workloads  during  the 
pre-construction  and 
construction  phases  services  of 

$4,000,000 

the  new  Traffic  Company  & 
Forensic  Services  Division 
(TC&FSD)  facility.  Services 
include,  but  are  not  limited  to, 
budgeting  and  cost  estimating, 
construction  scheduling, 
constructability  reviews, 
construction  administration,  and 
LEED/sustainable  building 
construction  management. 


Regular 


The  City  is  seeking  a vendor  to 
design  a unified  communications 
system  for  the  New  General 
Hospital  (Building  25).  The 

49708-13/14  Technology  $1,500,000  system  needs  be  designed  to  Regular 

requirements,  staged, 
implemented  so  as  to  be  stood 
up  and  tested  and  work  with 
existing  Department  of  Public 
Health  systems.  Also,  the 


12/31/2018 


6/30/2019 
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vendor  is  expected  to  give 
technical  and  end-user  training. 
Vendor  is  expected  to  provide 
after  execution  support,  until 
June  of  2016  (6  months  after 
Building  25  goes  live),  be 
available  to  ensure  that  various 
turnover  and  Mpves,  Adds  and 
Changes  tasks  are  handled 
smoothly,  and  high-level  support. 
After  implementation  with  target 
date  of  May  201 5,  the  vendor 
shall  keep  resources  on-site 
through  move-in  and  for  one 
month  after,  with  a ramp-down  to 
fewer  resources  for  the  six 
months  after  that.  Ongoing 
support  for  the  system  will  be 
required  as  well.  The  vendor  as 
part  of  the  implementation  will  be 
required  to  help  users  onto  the 
system  for  approximately  1 ,000 
users. 


4004-12/13 


Arts 

Commission 


Current 

Approved 

Amount 

$330,000 

Increase 

Amount 

Requested 

$180,000 

New  Total 
Amount 
Requested 

$510,000 


Eight  WritersCorps  Artists- 
in-Residence  will  conduct 
creative  writing  classes  with 
youth  in  need  at  up  to  1 4 sites  in 
San  Francisco.  Artists- 
in-Residence  will  serve  youth 
who  may  be  educationally 
disadvantaged,  recently 
immigrated,  homeless, 
incarcerated,  or  in  crisis.  Artists- 
in-Residence  will  teach  and 
mentor  targeted  youth  to 
increase  their  learning,  writing 
and  public  speaking  skills. 
Artists-in-Residence  will  plan 
and  organize  lesson  plans, 
facilitate  writing  workshops; 
compile,  design  and  edit 
publications  of  youth  writing;  and 
help  to  organize  city-wide  literary 


Current 

Approved 

Duration 

9/1/2012-6 

/30/2013 

Modi- 

Fication 

Additional 

Duration 

Requested 

7/25/2014-6 

/30/2015 
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arts  events  for  participating 
youth.  Artists-in-Residence  will 
work  for  ten  months  from 
September  to  June. 


Municipal 

Transportation 

Agency 


Current 

The  scope  remains  as  in  the 

Approved 

earlier  contract  in  addition  to  the 

Amount 

following  reasons.  Due  to  the 

$100,000 

discovery  of  fuel  leaks  from 
three  (3)  abandoned 

Current 

Increase 

underground  fuel  storage  tanks 

Approved 

Duration 

Amount 

adjacent  to  the  project  site,  more 

Modi- 

Requested 

volumes  of  the  excavated  soil  is 

5/22/2014- 

$400,000 

expected  to  be  contaminated 

Fication 

with  hydrocarbon  fuels.  It  is 

3/31/2018 

New  Total 
Amount 

estimated  that  30%  of  the 
excavation  volumes  will  be 
contaminated.  The  modification 

Requested 

$500,000 

reflects  the  estimated  increase 
in  the  cost  for  testing  and 
handling  the  additional  soils. 

Current 

Consultants  will  perform  highly 
specialized  (1 ) civil  engineering 
tasks  that  include  roadway,  curb 

Current 

Approved 

ramp,  and  sewer  site 

Approved 

Amount 

improvement  design,  pier  and 

Duration 

$12,000,000 

marina  renovation  related  work, 
traffic  and  speed  data  collection; 

7/1/2011- 

Increase 

(2)  hydrologic  engineering  tasks 
that  include  preparation  of  sewer 

1/9/2017 

Public  Works 

Amount 

Requested 

system  strategic  planning,  flood  Modi- 

control  improvements  modeling, 

$15,000,000 

new  developments  review,  Fication 

watershed  wide  system  studies, 

Additional 

New  Total 

overflow  and  cumulative  impact 
studies,  water  quality  modeling; 

Duration 

Requested 

Amount 

Requested 

and  (3)  structural  engineering 
tasks  that  include  non-linear 

1/9/2015- 

$27,000,000 

analysis,  condition  assessment 
reports,  field  investigations,  peer 
reviews,  value  engineering,  and 
consultation  for  various  types  of 

3/31/2020 
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structures  within  Seismic  Zone 
4.  The  Department  of  Public 
Works  (DPW)  intends  to  award 
four  (4)  as-needed  contracts  not 
to  exceed  $2,000,000  and  a 

I maximum  term  of  5 years  each. 

The  additional  time  in  the  PSC 
Duration  is  to  allow  for  any 
delays  in  processing  and 
awarding  the  contracts. 


! 


Adopt  the  report.  Approve  the  request  for  proposed  Personal  Services 
Recommendation:  Contracts;  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 

Administration. 

CONSENT  AGENDA 


All  matters  on  the  Consent  Agenda  considered  by  the  Civil  Service  Commission  will  be  acted  upon  by  a single 
vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which 
event,  the  matter  shall  be  removed  from  the  Consent  Agenda  and  considered  as  a separate  item.  Each  individual 
addressing  the  Commission  will  be  limited  to  a maximum  time  limit  of  five  minutes  for  all  items  severed  from  the 
Consent  Agenda. 


San  Francisco  Unified  School  District’s  Report  on  Exempt  Positions  under  Charter  Sections 
10.104-16  and  10.104-18  for  Class  2615  Student  Nutrition  Worker. 

(File  No.  0192-14-1)-  Action  Item 
Recommendation:  Accept  the  report. 
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Department  of  Human  Resources’  Report  on  Exempt  Positions  under  Charter  Section 
10.1 04.1 6 through  1 0.1 04.1 8.  (File  No.  0189-1 4-1 ) - Action  Item 


Recommendation:  Adopt  the  report. 


(11) 


Department  of  Human  Resources’  Report  on  Future  Employment  Restrictions  from  January  1 
through  June  30,  2014.  (File  No.  0190-14-1)-  Action  Item 


Recommendation:  Adopt  the  report. 


Certification  of  the  Highest  Prevailing  Rate  of  Wages  of  Exhibit,  Display,  or  Trade  Show  Work. 
(File  No.  01 93-1 4-3) -Action  Item 


Recommendation: 


Adopt  the  report  of  the  Office  of  Labor  Standards  Enforcement;  Forward 
to  the  Board  of  Supervisors. 


REGULAR  AGENDA 


Recommendation  for  Revisions  to  the  Civil  Service  Commission’s  Policy  on  Personal 
Services  Contracts.  (File  No.  0196-14-5)  - Action  Item 
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Adopt  the  Executive  Officer’s  report;  direct  the  Executive  Officer  to 
Recommendation:  post  the  proposed  revisions  to  the  PSC  Policy  and  to  meet  and  discuss 

the  amendments  with  any  interested  stakeholders. 


Recommendation  to  Amend  Civil  Service  Rule  Series  020,  Leave  of  Absence  to  Expand  the 

(14)  List  of  Persons  for  Whom  Eligible  City  Employees  may  take  Sick  Leave  due  to  Illness  or 
Medical  Appointment- Affecting  all  Employees.  (File  No.  0197-14-5)  - Action  Item 


Accept  the  Executive  Officer’s  report;  direct  the  Executive  Officer  to  post 

Recommendation: 

the  proposed  revisions  for  meet  and  confer  with  the  City’s  labor  unions. 


(15)  COMMISSIONERS’ ANNOUNCEMENTS/REQUESTS 


(16)  ADJOURNMENT 
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Civil  Service  Commission  - September  15,  2014  - 
Meeting  Minutes 

Civil  Service  Commission  - September  1 5,  2014 

MINUTES 


Regular  Meeting 


September  15, 2014 
2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


GOVERNMENT 
DOCUMENTS  DEP1 

MAY  21  2015 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


CALL  TO  ORDER 


2:06  p.m. 


ROLL  CALL 


President  E.  Dennis  Normandy 

Vice  President  Douglas  S.  Chan 

Commissioner  Scott  R. 

Heldfond 

Commissioner  Kate  Favetti 


Present 

Present 

Present 

Present 


L5 
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Commissioner  Gina  M. 
Roccanova 


Present 


President  E.  Dennis  Normandy  presided. 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE  CIVIL 
SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S  AGENDA  (Item  No.  2) 


Joanna  Cameron,  a 2548  Occupational  Therapist  with  the  San  Francisco  Unified  School  District, 
expressed  her  concern  and  frustration  with  the  District’s  policy  on  benefits  for  temporary  exempt 
employees,  and  the  fact  that  she  had  to  wait  a significant  period  of  time  until  she  received  access 
to  paid  vacation  time. 


Ging  Louie,  IFPTE  Local  21 , added  to  Ms.  Cameron’s  testimony,  and  expressed  his  belief  that 
leave  benefits  under  the  Charter  and  Civil  Service  Commission  Rules  should  extend  to  temporary 
exempt  employees  of  the  San  Francisco  Unified  School  District  as  well  since  it  is  a part  of  the  City 
and  County  of  San  Francisco. 


Dr.  Espanola  Jackson,  Black  Human  Rights  Leadership  Counsel,  expressed  her  concern  about  a 
recent  article  published  in  the  San  Francisco  Chronicle  alleging  that  Airport  Commissioner  Larry 
Mazzola  has  made  efforts  to  halt  maintenance  work  at  Housing  Authority  residents  as  leverage  for 
his  reappointment  to  the  Airport  Commission;  and  that  Mr.  Mazzola  had  used  his  position  as 
Airport  Commissioner  to  obtain  employment  for  his  friends  and  family  at  the  exclusion  of  others. 
Dr.  Jackson  requested  an  investigation  into  the  allegations. 


Karen  Huggins,  President  of  the  Holly  Courts  Council  and  CEO  of  the  San  Francisco  Residence 
Union,  also  requested  that  Airport  Commissioner  Larry  Mazzola  actions  be  investigated. 
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APPROVAL  OF  MINUTES  (Item  No.  3) 


Regular  Meeting  of  August  1 8,  201 4 


Action:  Adopted  the  minutes.  (Vote  of  5 to  0) 


Special  Meeting  of  August  22,  2014  (Item  No.  4) 


Adopted  the  minutes. 

(Vote  of  4 to  0;  Commissioner  Roccanova  did  not  vote  on  the  item,  as  was  not 
present  at  the  meeting  of  August  22,  2014  due  to  an  excused  absence.) 


ANNOUNCEMENTS  (Item  No.  5) 


None. 


HUMAN  RESOURCES  DIRECTOR’S  REPORT  (Item  No.  6) 
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EXECUTIVE  OFFICER’S  REPORT  (Item  No.  7) 

Executive  Officer  Jennifer  Johnston  made  the  following  four  announcements:  1 ) One  appeal  had 
been  administratively  resolved  for  the  month  of  August.  The  appeal  was  a rejection  of  an  application  ! 
for  the  1803,  Performance  Analyst  I position.  The  Controller’s  office  informed  the  Civil  Service 
Commission  (CSC)  that  they  had  qualified  the  individual  upon  his  submission  of  additional 
documentation  to  verify  his  education;  therefore,  the  Executive  Officer  closed  the  file  on  his  appeal. 

2)  Ms.  Johnston  welcomed  Suzanne  Choi,  as  the  new  Department  of  Human  Resources’  Personal  | 
Service  Contracts  Coordinator.  3)  The  Sunshine  Ordinance  Taskforce  reviewed  a draft  finding 
submitted  a Task  Force  Member  at  its  meeting  on  September  3,  2014,  regarding  the  complaint  by  ! 
Frank  Lee  and  the  Commission’s  policy  on  Closed  Session  proceedings  involving  confidential  peace 
officer  records.  As  the  Task  Force  is  skeptical  of  the  City  Attorney’s  Office’s  opinion,  they  will  hold 
another  hearing  to  determine  Penal  Code  requirements  and  the  sufficiency  of  the  Commission’s  (and 
Police  Commission’s)  policy.  4)  Ms.  Johnston  announced  that  this  would  be  her  final  CSC  meeting. 
She  thanked  her  staff  for  their  hard  work,  patience  and  dedication  during  her  service  as  the  Executive 
Officer.  Ms.  Johnston  also  conveyed  her  sincere  gratitude  in  having  the  opportunity  to  serve  as  the 
Commission’s  Executive  Officer,  and  commended  the  Commission  for  its  utmost  and  unwavering 
thoughtfulness,  dedication,  prudence  and  professionalism.  President  Normandy  returned  the 
heartfelt  gratitude  and  warm  farewell. 


RATIFICATION  AGENDA 


Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

0191-14-8 

(Item  No.  8) 
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PSC#  Department  Amount 


Type  of  Service 


Type  of 
Approval 


Duration 


Vendor  will  provide  installation 
and  configuration  support  of 
Oracle’s  Engineered  Systems 
(Exadata  and  Exalogic)  in  order  to 
ensure  that  the  systems  are 
installed  and  configured  correctly 
in  order  to  provide  the 
performance  and  redundancy 
necessary  to  support  the  mission 
critical  human  resources,  benefits 
and  payroll  processes  of  eMerge 
PeopleSoft  9.0  that  will  run  on  the 
Exadata  and  Exalogic  systems. 

46384-13/14  Controller  $200,000  Regular  6/30/2015 

The  Engineered  Systems  are 

new  to  the  City  and  the  pay 
period  ending  6/6/2014  will  be 
the  first  payperiod  that  the 
Engineered  Systems  are  used  to 
pay  employees.  Additional 
support  during  the  first  year  of 
operations  is  requested  in  order 
to  ensure  that  the  systems, 
people  and  processes  the  City 
has  deployed  to  support  the  new 
Exadata  and  Exalogic  systems 
are  functioning  as  expected. 


41873-14/15 


Public  Utilities 
Commission 


The  Water  Enterprise  is 
responsible  for  managing  the 
transmission,  treatment,  storage 
and  distribution  of  potable  water 
to  SF’s  customers  plus  the 
$1 6,000,000  operation  and  maintenance  of  the 
storage  of  non-potable 
reservoirs,  hydroelectric  and 
power  facilities  (switchyards, 
transmission  lines  and  distribution 
lines)  and  the  roads  and  bridges 
within  the  Hetch  Hetchy  Water 


Regular  11/1/2019 
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and  Power  (HHWP)  project. 

Contractors  will  provide  services 
related  to  operations  and 
management  of  the  HHWP 
Division.  The  work  includes  short 
duration  services  in  water  supply, 
storage,  and  transport  services; 
water  quality  services;  water 
treatment  services,  wastewater 
treatment  services;  power;  and 
division  operations  and 
management  services.  These 
as-needed  tasks  include  work  to 
meet  Federal  and  State 
environmental  and  regulatory 
agency  reporting  requirements, 
conduct  ongoing  studies  and 
implementation  planning  to  meet 
the  requirements  of  the  Hetchy 
System  Improvement  Program 
(HSIP),  as  well  as  support  for 
projects  like  the  San  Joaquin 
Pipeline  (SJPL)  inspection 
program.  More  highly 
experienced  technical  support  will 
be  required  for  dam  and  facility 
inspections. 

Administer  a program  that  sells 
discounted  residential  laundry- 
to-landscape”  graywater  kits,  rain 
barrels  and  cisterns  and  provides 
training  and  on-site  consultation 
to  participants  on  proper 
installation  and  use. 

$300,000  Administration  also  to  include  Regular  12/31/2018 

program  promotion,  screening 
and  verification  of  participant 
eligibility  per  San  Francisco 
Public  Utilities  Commission 
(SFPUC)  criteria,  monthly 
reporting  of  program  participation 
and  progress. 


Public  Utilities 
Commission 


6of  15 


5/21/2015  12 


IP 


m Service  Commission  - September  15,  2014  - Meeting  Minutes  | C...  http://sfgov.org/civilservice/civil-service-commission/meeting/2014-s... 


DPW  is  seeking  an 
Architectural/Engineering  (A/E) 

Team  to  be  integrated  with  a City 
Staff  Team  to  deliver 
comprehensive  architectural, 
engineering  and  related  services 
to  plan  and  develop  the 

40875-14/15  Public  Works  $7,000,000  Regular 

functional,  performance  and 

technical  criteria  package,  and 
assist  in  procurement  of  Design 
Build  Entity  for  the  design  and 
construction  of  a new 
Rehabilitation  Detention  Facility 
(RDF). 

Department  of  Public  Works 
(DPW)  is  seeking  a team  of 
qualified  consultants  to  provide 
construction  management 
support  services  to  the  City  staff 
to  address  the  specialized 
expertise  and  temporary  peak 
workloads  during  the 
pre-construction  and  construction 
phases  services  of  the  new 

41211-14/15  Public  Works  $4,000,000  Regular 

Traffic  Company  & Forensic 

Services  Division  (TC&FSD) 
facility.  Services  include,  but  are 
not  limited  to,  budgeting  and  cost 
estimating,  construction 
scheduling,  constructability 
reviews,  construction 
administration,  and 
LEED/sustainable  building 
construction  management. 


PSC# 


Department 


Amount 


Type  of  Service 


Type  of 
Approval 


9/30/2019 


12/31/2018 


Duration 


15 
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49708-13/14 


4004-12/13 


The  City  is  seeking  a vendor  to 
design  a unified 
communications  system  for 
the  New  General  Hospital 
(Building  25).  The  system 
needs  be  designed  to 
requirements,  staged, 
implemented  so  as  to  be 
stood  up  and  tested  and  work 
with  existing  Department  of 
Public  Health  systems.  Also, 
the  vendor  is  expected  to  give 
technical  and  end-user  training. 

Vendor  is  expected  to  provide 
after  execution  support,  until 
June  of  2016  (6  months  after 
Building  25  goes  live),  be 

Technology  $1,500,000  available  to  ensure  that  various  Regular  6/30/2019 
turnover  and  Mpves,  Adds  and 
Changes  tasks  are  handled 
smoothly,  and  high-level 
support.  After  implementation 
with  target  date  of  May  201 5, 
the  vendor  shall  keep 
resources  on-site  through 
move-in  and  for  one  month 
after,  with  a ramp-down  to 
fewer  resources  for  the  six 
months  after  that.  Ongoing 
support  for  the  system  will  be 
required  as  well.  The  vendor 
as  part  of  the  implementation 
will  be  required  to  help  users 
onto  the  system  for 
approximately  1 ,000  users. 


Current 

Approved 

Eight  WritersCorps  Artists- 
in-Residence  will  conduct 

Current 

Approved 

Arts 

Amount 

creative  writing  classes  with 
youth  in  need  at  up  to  14  sites 

Modi- 

Duration 

Commission 

$330,000 

Increase 

Amount 

in  San  Francisco.  Artists- 
in-Residence  will  serve  youth 
who  may  be  educationally 
disadvantaged,  recently 

Fication 

9/1/2012-6 

/30/2013 

I 
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38452-13/14 


4102-10/11 


Requested 

$180,000 

New  Total 
Amount 
Requested 

$510,000 


immigrated,  homeless, 
incarcerated,  or  in  crisis. 
Artists-in-Residence  will  teach 
and  mentor  targeted  youth  to 
increase  their  learning,  writing 
and  public  speaking  skills. 
Artists-in-Residence  will  plan 
and  organize  lesson  plans, 
facilitate  writing  workshops; 
compile,  design  and  edit 
publications  of  youth  writing; 
and  help  to  organize  city-wide 
literary  arts  events  for 
participating  youth.  Artists- 
in-Residence  will  work  for  ten 
months  from  September  to 
June. 


Additional 

Duration 

Requested 

7/25/2014-6 

/30/2015 


Municipal 

Transportation 

Agency 


Public  Works 


Current 

The  scope  remains  as  in  the 
earlier  contract  in  addition  to 

Approved 

the  following  reasons.  Due  to 

Amount 

the  discovery  of  fuel  leaks 

$100,000 

from  three  (3)  abandoned 

Current 

underground  fuel  storage  tanks 

Increase 

adjacent  to  the  project  site, 

Approved 

Duration 

Amount 

more  volumes  of  the 

Modi- 

Requested 

excavated  soil  is  expected  to 

5/22/2014- 

$400,000 

be  contaminated  with 

Fication 

hydrocarbon  fuels.  It  is 

3/31/2018 

estimated  that  30%  of  the 

New  Total 
Amount 
Requested 

excavation  volumes  will  be 
contaminated.  The 
modification  reflects  the 
estimated  increase  in  the  cost 

$500,000 

fortesting  and  handling  the 
additional  soils. 

Current 

Consultants  will  perform  highly 

Current 

Approved 

Amount 

specialized  (1)  civil 
engineering  tasks  that  include 

Modi- 

Approved 

Duration 

$12,000,000 

roadway,  curb  ramp,  and  sewer 
site  improvement  design,  pier 
and  marina  renovation  related 

Fication 

7/1/2011- 

Increase 

work,  traffic  and  speed  data 

1/9/2017 

15 
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Amount 

Requested 

$15,000,000 

New  Total 
Amount 
Requested 

$27,000,000 


collection;  (2)  hydrologic 
engineering  tasks  that  include 
preparation  of  sewer  system 
strategic  planning,  flood 
control  improvements 
modeling,  new  developments 
review,  watershed  wide  system 
studies,  overflow  and 
cumulative  impact  studies, 
water  quality  modeling;  and  (3) 
structural  engineering  tasks 
that  include  non-linear  analysis, 
condition  assessment  reports, 
field  investigations,  peer 
reviews,  value  engineering, 
and  consultation  for  various 
types  of  structures  within 
Seismic  Zone  4.  The 
Department  of  Public  Works 
(DPW)  intends  to  award  four 
(4)  as-needed  contracts  not  to 
exceed  $2,000,000  and  a 
maximum  term  of  5 years 
each.  The  additional  time  in  the 
PSC  Duration  is  to  allow  for 
any  delays  in  processing  and 
awarding  the  contracts. 


Additional 

Duration 

Requested 

1/9/2015- 

3/31/2020 


Speakers: 

Dennis  McCormick,  Controller’s  Office,  spoke  on  PSC#  46384-13/14. 

Jolie  Gines,  Department  of  Technology,  spoke  on  PSC#  49708-13/14. 

Jane  Wang  and  Cynthia  Hamada,  San  Francisco  Municipal  Transportation 
Agency  spoke  on  PSC#  38452-13/14. 
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1 ) Approved  PSC#  49708-13/14,  with  the  condition  that  the  Department  of 
Technology  works  with  the  Executive  Officer  to  amend  PSC  Form  1 
Question  4A  to  clarify  that  the  contract  is  for  a project  requiring  special 
expertise,  so  that  the  PSC  submission  matches  the  source  documents 
attached  thereto.  (Vote  of  5 to  0) 

Action: 


2)  Approved  the  request  for  all  remaining  PSCs.  Adopted  the  report; 
notified  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration.  (Vote  of  5 to  0) 


CONSENT  AGENDA 


San  Francisco  Unified  School  District’s  Report  on  Exempt  Positions  under  Charter 

„ Sections  10.104-16  and  10.104-18  for  Class  2615  Student  Nutrition  Worker. 

0192-14-1 

(Item  No.  9) 

Speakers:  Glynns  Rogers,  San  Francisco  Unified  School  District 

Jeanine  Butler,  Student  Nutrition  Worker 
Arlene  Sharp,  Student  Nutrition  Worker 
Lorraine  Browser,  Student  Nutrition  Worker 
Daz  Lampars,  SEIU  Local  1021 
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Josh  Davidson,  SEIU  Local  1021 


Action:  Accepted  the  report.  (Vote  of  5 to  0) 


Department  of  Human  Resources’  Report  on  Exempt  Positions  under  Charter  Section 
10.104.16  through  10.104.18.  (Item  No.  10) 


Speakers:  Micki  Callahan,  Human  Resources  Director 

Justice  Israel,  Department  of  Human  Resources 


Action:  Adopted  the  report.  (Vote  of  5 to  0) 


Department  of  Human  Resources’  Report  on  Future  Employment  Restrictions  from 
January  1 through  June  30,  2014.  (Item  No.  11) 


Speakers:  None. 


Action:  Adopted  the  report.  (Vote  of  5 to  0) 


Certification  of  the  Highest  Prevailing  Rate  of  Wages  of  Exhibit,  Display,  or  Trade  Show 
Work.  (Item  No.  12) 


5/21/2015  LSI 
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Speakers:  None. 


Adopted  the  report  of  the  Office  of  Labor  Standards  Enforcement; 
Forwarded  to  the  Board  of  Supervisors.  (Vote  of  5 to  0) 


REGULAR  AGENDA 


Recommendation  for  Revisions  to  the  Civil  Service  Commission’s  Policy  on  Personal 
Services  Contracts.  (Item  No.  13) 


Speakers:  Jennifer  Johnston,  Executive  Officer 

Cynthia  Hamada,  San  Francisco  Municipal  Transportation  Agency 
Dr.  Espanola  Jackson,  Black  Human  Rights  Leadership  Counsel 


Adopted  the  Executive  Officer’s  report;  directed  the  Executive  Officer 
to  post  the  proposed  amendments  to  the  Commission’s  Policy  on 
Personal  Service  Contracts,  with  the  Commission’s  additional 
revisions  and  on  the  condition  that  broiler  plate  language  is  added  to 
the  Notice  of  Actions;  and  directed  the  Executive  Officer  to  meet  and 
discuss  the  amendments  with  any  interested  stakeholders. 

(Vote  of  5 to  0) 
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Recommendation  to  Amend  Civil  Service  Rule  Series  020,  Leave  of  Absence  to  Expand 
0197-14-5  the  List  of  Persons  for  Whom  Eligible  City  Employees  may  take  Sick  Leave  due  to  Illness 
or  Medical  Appointment- Affecting  all  Employees.  (Item  No.  14) 


Speakers:  Jennifer  Johnston,  Executive  Officer 

Rebecca  Rhine,  MEA 


Continued  to  a future  meeting  date  to  allow  time  to  research  and  analyze 
the  application  and  impact  of  the  AB1 522,  and  with  an  interest  in  aligning 
sick  leave  provisions  in  the  Civil  Service  Rules  to  the  extent  possible. 
(Vote  of  5 to  0) 


COMMISSIONERS’ ANNOUNCEMENTS/REQUESTS  (Item  No.  15) 


President  Normandy  requested  staff  to  prepare  necessary  arrangements  to  recognize  all  of  Ms.  Johnston’s 
exceptional  work  during  her  time  as  the  Civil  Service  Commission’s  Executive  Officer.  Commissioner  Favetti 
also  congratulated  Lizzette  Henriquez,  who  was  featured  in  an  article  in  the  San  Francisco  Chronicle  addressing 
alternative  types  of  housing,  including  multi-generational  families. 


ADJOURNMENT  (Item  No.  16) 
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Civil  Service  Commission  - October  6,  2014  - Meeting 
Agenda 

Civil  Service  Commission  - October  6,  2014 

AGENDA 

Regular  Meeting 
October  6,  2014 
2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


GOVERNMENT 
DOCUMENTS  DEPT 

MAY  2 1 2015 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 

Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may 
be  made  by  telephone  at  (41 5)  252-3247  and  confirmed  in  writing  or  by  fax  at  (41 5)  252-3260. 


CALL  TO  ORDER  & ROLL  CALL 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE  CIVIL  SERVICE 
COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S  AGENDA 


APPROVAL  OF  MINUTES 


ANNOUNCEMENTS 


15 
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HUMAN  RESOURCES  DIRECTOR'S  REPORT 


EXECUTIVE  OFFICER'S  REPORT 


RATIFICATION  AGENDA 


REGULAR  AGENDA 


SEPARATIONS  AGENDA 


COMMISSIONERS' ANNOUNCEMENTS/REQUESTS 


ADJOURNMENT 


NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.Commission  Office 

The  Civil  Service  Commission  office  is  located  at.  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
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telephone  number  is  (41 5)  252-3247.  The  fax  number  is  (41 5)  252-3260.  The  email  address  is 
civilservice@sfgov.org  and  the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00 
p.m.,  Monday  through  Friday. 

i 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule 
111  A Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by 
Commission  or  departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the 
Agenda,  or  if  more  than  one  (1 ) page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service 
Commission  office.  Reports  from  City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance 
with  the  procedures  established  by  the  Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the 
format  and  quantity  required,  and  by  the  deadline,  will  not  be  calendared. 


C.  Policy  on  Written  Submissions  bv  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the 
Commission  meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 
1/2 -inch  X 11  inch  paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be 
provided.  Written  material  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open 
for  public  inspection. 


D.  Policy  on  Materials  being  Considered  bv  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public 
view  72  hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil_Service,  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102. 
If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after 
distribution  of  the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service 
Commission’s  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 


E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible 
following  the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (41 5) 

252-3247  and  confirmed  in  writing  or  by  fax  at  (41 5)  252-3260. 
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A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  “Announcement  of  Changes"  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service 
Commission  Rule  111  A Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except 
under  extraordinary  circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human 
Resources. 


F Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda. 
The  President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected 
parties. 


G Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves 
the  right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and 
requirements. 


If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for 
a maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of 
five  (5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be 
provided  with  justification  for  the  record. 


For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5) 
minutes  and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the 
Commission. 

Each  presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 
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2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 


H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form. 
These  audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil 
Service  Commission  website  atwww.sfgov.org/civil_service/. 


I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at 
the  time  the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the 
jurisdiction  of  the  Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be 
three  (3)  minutes.  A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1 ) minute.  The  timer 
shall  be  in  operation  during  public  comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 


J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During 
Public  Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 


Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible. 
The  closest  accessible  BART  station  is  the  Civic  Center,  located  2 !4  blocks  from  City  Hall.  Accessible  MUNI  lines 
serving  City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van 
Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (41 5)  923-6142. 
Accessible  curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van 
Ness  Avenue. 
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The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which 
the  deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language 
interpreters  or  the  use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the 
agenda  and  minutes,  please  contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late 
requests  will  be  honored,  if  possible. 


Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call 
our  ADA  coordinator  at  (41 5)  252-3254  or  (41 5)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the 
City’s  efforts  to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 


Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code! 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For 
more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a 
free  copy  of  the  Sunshine  Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 
Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco,  CA  941 02-4689  at  (41 5)  554-7724,  by  fax:  (41 5)  554-7854, 
by  e-mail:  sotf@sfgov.org,  or  on  the  City’s  website  at  www.sfgov.org/bdsupvrs/sunshine. 


San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required 
by  the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100) 
to 

register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  941 02,  telephone  (41 5) 

252-3100, 

fax  (415)  252-3112  and  web  site  http://www.sfgov.org/ethics/. 


Service  Commission  - October  6,  2014  - Meeting  Agenda  | Civil ...  http://sfgov.org/civilservice/civil-service-commission/meeting/2014-o... 


City  and  County  of  San  Francisco 
Civil  Service  Commission 


Agenda  for  Regular  Meeting 
October  6,  2014 
2:00  p.m. 


ITEM  NO. 


(1)  CALL  TO  ORDER  AND  ROLL  CALL 


President  E.  Dennis  Normandy 
Vice  President  Douglas  S.  Chan 
Commissioner  Scott  R.  Heldfond 
Commissioner  Kate  Favetti 
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Commissioner  Gina  M.  Roccanova 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE  CIVIL  SERVICE 
COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S  AGENDA 


APPROVAL  OF  MINUTES  - Action  Items 


(3)  Regular  Meeting  of  September  1 5,  201 4 


Recommendation:  Adopt  the  minutes. 


(4)  ANNOUNCEMENTS 


Announcement  of  changes  to  the  agenda. 


Other  announcements. 


(5)  HUMAN  RESOURCES  DIRECTOR’S  REPORT 


(6)  EXECUTIVE  OFFICER’S  REPORT 
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RATIFICATION  AGENDA 


All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be 
acted  upon  by  a single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a request 
is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a separate  item. 
Each  individual  addressing  the  Commission  will  be  limited  to  a maximum  time  limit  of  five  minutes  for  all  items  severed 
from  the  Ratification  Agenda. 


(7) 


Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 
(File  No.  021 3-1 4-8)  - Action  Item 


PSC#  Department  Amount 


Type  of  Service 


Type  of 
Approval 


Duration 
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49852- 


46096- 


Contractor  shall  conduct  and 
coordinate  federal  lobbying 
services  for  the  City,  including 
identifying  and  advocating  for  or 
against  legislation  and  regulatory 
matters  that  impact  the  City.  The 
scope  includes  identifying 
potential  legislation  or  regulation, 

-14/15  Mayor  $875,000  representing  the  City's  agenda  Regular  9/30/2016 

to  federal  legislators,  as  well  as 
advocating  for  the  City's  position 
with  proposed  legislation  and 
budget  appropriations  with 
federal  legislators.  This  requires 
maintaining  good  relationships 
with  the  staff  of  federal 
legislators. 


Department  of 
■14/15  Emergency 
Management 


Department  of  Emergency 
Management  (DEM)  is  seeking  a 
consulting  firm  with  extensive 
Next  Generation  9-1-1  telephone 
system  expertise  to  plan  and 
design  the  replacement  of  their 
current  9-1-1  telephone  system. 

The  consultant  shall  have 
extensive  project  management 
experience  in  implementing  a 
National  Emergency  Number 
Associations  i3  recommended 

$350,000  NG9-1-1  network  and  system.  Regular  9/30/2016 

The  consultant  must  have 
experience  working  with  large 
public  safety  communication 
agencies  and  the  unique 
technical  and  operational 
requirements  of  an  agency  the 
size  of  San  Francisco.  The 
Consultant  will  assess  the 
existing  system;  define  business 
and  technical  requirements; 
develop  a detailed  scope  of 
work  for  submittal  of  a Request 
for  Quote  proposal;  provide 
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recommendations  on  a next 
generation  system;  and  assist 
DEM  in  the  vendor  selection. 


San  Francisco  Public  Utilities 
Commission  (SFPUC)  intends  to 
award  two  (2)  agreements,  at 
$3.5  million  each,  to  perform 
engineering  services  to  support 
SFPUC  civil,  structural, 

electrical,  mechanical 

Public  Utilities 

41756-14/15  $7,000,000  engineering  staff,  and  for  other  Regular 

Commission 

specialized  engineering  services 
needed  to  complete  engineering 
design  projects  at  the 
Oceanside  Water  Pollution 
Control  Plant  as  part  of  the 
Sewer  System  Improvement 
Program  (SSIP). 


Contractor  will  provide 
engineering  support  services  for 
airfield  projects  at  San  Francisco 
International  Airport  (SFO), 
including,  but  not  limited  to: 
special  design  services,  studies, 
surveys  and  reports  for  projects 
in  the  planning  and  design 
development  phases. 

Anticipated  tasks  include 

44655-  Airport  general,  civil,  electrical, 

$5,000,000  Regular 

13/14  Commission  mechanical,  and  utility 

engineering  as  related  to  airfield 
design.  Engineering  support  for 
airfield  improvement  projects  are 
required  for  runway,  taxiway, 
apron,  infield,  and  roadway 
pavements;  underground 
infrastructure;  industrial  waste, 
sewer,  and  drainage  pump 
stations;  and  telecommunication 
and  high  voltage  infrastructure. 


j»f15 
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PSC# 


39272-13/14 


Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Project  Senoia,  organized 
through  the  San  Francisco 
Department  of  Emergency 
Management  (DEM),  is  a user 

Current 

designed,  open  source,  custom 

Approved 

data  entry  form  and  database 

Amount 

designed  to  streamline  medical 
planning  for  public  events  in  San 

$98,000 

Francisco.  Using  existing 
protocols  for  medical  planning 

Increase 

and  public  events,  the  San 

Emergency 

Management 

Amount 

Francisco  DEM  seeks  a 

Modi- 

Requested 

prototyped  and  user  tested  data 
entry  form  and  database  solution 

Fication 

$52,000 

which  provides  an  interface  for 
requested  data  from  event 

New  Total 

promoters  and  medical 

Amount 

providers  for  events  exceeding 

Requested 

2,500  attendees.  The  solution 
must  demonstrate  substantive 

$150,000 

back-end  support  to  maintain  a 
database  of  multiple  events 
(exceeding  2,000)  per  year  with 
the  potential  for  multiple  event 
years  within  the  database 

Duration 


Current 

Approved 

Duration 

5/1/2014- 

4/30/2017 
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archive.  Additionally,  the  system 
must  include  the  following 
capabilities:  unique  user  login, 
custom  data  entry  form,  custom 
documentation  and  the  ability  for 
users  to  edit  requests  post 
review  from  Regulators, 
searchable  content  capability, 
ability  to  upload  files  and 
images,  and  the  potential  for 
mapping  capabilities,  through 
Google  Maps. 


Adopt  the  report.  Approve  the  request  for  proposed  Personal  Services 
Recommendation:  Contracts;  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 

Administration. 


REGULAR  AGENDA 


(8) 


Secondary  Criteria  for  Q-80  Captain  and  Q-60  Lieutenant  Announcements. 
(File  No.  0214-14-5)  - Action  Item 


Accept  the  recommendation  of  the  Human  Resources  Director  and 
Recommendation:  approve  the  proposed  secondary  criteria  for  Q-80  Captain  and  Q-60 

Lieutenant. 


(9)  Request  for  Status  Grant  of  Temporary  Civil  Service  Employee,  Amy  L.  Dawson,  Class  0922 
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formerly  of  the  San  Francisco  Redevelopment  Agency.  (File  No.  0215-14-1)-  Action  Item 


Recommendation: 


Grant  Permanent  Civil  Service  status  to  Amy  L.  Dawson  in  Class  0922 
Manager  I. 


Appeal  by  Michael  B.  McGowan  of  the  minimum  qualifications  of  the  class  7258  Maintenance 
Machinist  Supervisor  I (PBT-7258-063936)  examination. 

(File  No.  0187-14-4)-  Action  Item 


Recommendation: 


Deny  the  appeal  of  Michael  B.  McGowan;  uphold  the  decision  of  the 
Director  of  Transportation. 


Recommendation  to  amend  Civil  Service  Rule  412.30  Tenure  of  Eligible  Lists;  and  Rule  412.31 
Provision  for  Automatic  Expiration  of  Eligible  Lists.  (File  No.  0216-14-5)  - Action  Item 


Accept  the  Acting  Executive  Officer's  report;  direct  the  Acting  Executive 
Recommendation:  Officer  to  post  the  proposed  Rule  41 2.30  and  41 2.31  for  adoption 

following  meet  and  confer  with  the  affected  labor  union. 


SEPARATIONS  AGENDA 


Request  for  Hearing  by  Augustine  Fallay  on  his  Future  Employment  Restrictions  with  the  City 
and  County  of  San  Francisco.  (File  No.  0126-06-7)  - Action  Item 
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I I 

Recommendation:  Deny  the  appeal  of  Augustine  Fallay  and  adopt  the  report. 


(13)  COMMISSIONERS’ ANNOUNCEMENTS/REQUESTS 


(14)  ADJOURNMENT 


|»f  15 
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E.  Dennis  Normandy 
President 

Douglas  S.  Chan 
Vice  President 

Kate  Fa  veto 
Commissioner 

Scott  R.  Heldfond 
Commissioner 

Gina  m.  Roccanova 
Commissioner 


Sandra  Eng 
Acting  Executive  Officer 


Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  M.  Lee 
Mayor 


MINUTES 
Regular  Meeting 
October  6, 2014 


2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


government 
documents  dept 

CALL  TO  ORDER 

OCT  21  2014 

2:02  p.m. 

SAN  FRANCISCO 

ROLL  CALL  PUBLIC  LIBRARY 


President  E.  Dennis  Normandy 
Vice  President  Douglas  S.  Chan 
Commissioner  Scott  R.  Heldfond 
Commissioner  Kate  Favetti 
Commissioner  Gina  M.  Roccanova 


Present 

Present 

Present 

Excused  (Notified  Absence) 
Present 


President  E.  Dennis  Normandy  presided. 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 
AGENDA  (Item  No.  2) 

Verlyn  L.  Papillon,  a former  1823  Senior  Personal  Analyst  with  the  San  Francisco  School 
District  for  eleven  years,  was  recently  laid  off  due  to  lack  of  funds  in  the  school  district. 
He  expressed  his  frustration  and  is  requesting  his  position  be  given  back  to  him. 

Josh  Davidson,  SEIU  Local  1021,  added  to  Mr.  Papillon’ s testimony,  and  expressed  his 
belief  that  the  new  Human  Resources  Director,  Monica  Vasquez  misinterpreted  Civil 
Service  Rule  2 1 ; and  therefore  has  laid  off  Mr.  Papillon  in  error. 

Daz  Lamparas,  SERJ  Local  1021,  is  requesting  Ms.  Vasquez,  to  be  investigated  since  she 
states  that  Civil  Service  Rule  21  does  not  apply  to  Mr.  Papillon. 

Emil  Lawrence,  a resident  of  San  Francisco  for  twenty  years,  voiced  his  frustration  that  he 
has  applied  to  a thousand  positions  over  nine  years  and  is  yet  to  be  hired.  In  addition,  he 
has  applied  for  the  Taxi  Director  position  with  the  Municipal  Transportation  Agency  four 
times  and  did  not  get  hired.  He  is  demanding  the  Civil  Service  Commission  to  conduct  an 
audit  on  the  City’s  hiring  processes.  - 
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Yvonne  Johnson-Miller,  Local  1021  SEIU,  expressed  her  support  for  Mr.  Papillon  and  is 
requesting  to  have  his  position  as  an  1 823  be  reassigned  to  him. 

APPROVAL  OF  MINUTES  (Item  No.  3) 

Regular  Meeting  of  September  15,  2014 

Action:  Adopted  the  minutes.  (Vote  of  4 to  0) 

ANNOUNCEMENTS  (Item  No.  4) 

Acting  Executive  Officer  Sandra  Eng  made  one  announcement  on  the  Agenda:  the 
appellant  on  #12  (Request  for  Hearing  by  Augustine  Fallay  on  his  Future  Employment 
Restrictions  with  the  City  and  County  of  San  Francisco)  has  requested  indefinite 
postponement.  He  was  advised  by  the  previous  Executive  Officer  Jennifer  Johnston  to 
direct  his  request  in  person  directly  to  the  Commission. 

HUMAN  RESOURCES  DIRECTOR’S  REPORT  (Item  No.  5) 

Human  Resources  Director  Micki  Callahan  welcomed  and  introduced  the  ten  recently 
hired  1249  Personal  Analyst  Interns  to  their  first  Civil  Service  Commission  meeting.  For 
the  next  seven  months,  the  interns  will  be  cross  trained  in  the  Department  of  Human 
Resources  (DHR)  rotating  in  between  Equal  Employment  Opportunity,  Worker’s 
Compensation,  Classification,  Compensation,  Recruitment  and  Assessment,  and  Client 
Services.  On  August  15,  2015  DHR  will  conduct  an  examination  for  1241  Personal 
Analyst  with  the  hope  that  the  interns  will  pass  and  promote  to  the  next  level. 

Ms.  Callahan  also  announced  that  Verlyn  L.  Papillon  has  been  recently  placed  by  DHR 
and  will  be  reporting  back  to  the  Commission  regarding  his  status. 

Commissioner  Roccanova  made  a follow-up  request  for  DHR  and  the  San  Francisco 
School  District  (SFUSD)  to  provide  a joint  report  on  the  SFUSD’s  participation  in  the 
merit  system,  particularly  on  how  layoffs  and  bumping  are  handled  and  length  of  time  it 
has  taken.  The  report  should  also  include:  the  SFUSD’s  open  positions,  special 
qualifications  and  any  other  issues  where  DHR  has  had  some  discussions  with  SFUSD. 

EXECUTIVE  OFFICER’S  REPORT  (Item  No.  6) 

Acting  Executive  Officer  Sandra  Eng  announced  the  filing  deadline  for  the  Executive 
Officer’s  position  was  last  Friday,  October  3,  2014  and  will  be  reporting  to  the 
Commission  on  the  recruitment  status  at  the  meeting  of  October  20,  2014. 
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0213-14-8  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 
(Item  No.  7) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

49852-14/15 

Mayor 

$875,000 

Contractor  shall  conduct  and  coordinate  federal  lobbying 
services  for  the  City,  including  identifying  and  advocating 
for  or  against  legislation  and  regulatory  matters  that 
impact  the  City.  The  scope  includes  identifying  potential 
legislation  or  regulation,  representing  the  City's  agenda  to 
federal  legislators,  as  well  as  advocating  for  the  City's 
position  with  proposed  legislation  and  budget 
appropriations  with  federal  legislators.  This  requires 
maintaining  good  relationships  with  the  staff  of  federal 
legislators. 

Regular 

9/30/2016 

46096-14/15 

Department  of 
Emergency 
Management 

$350,000 

Department  of  Emergency  Management  (DEM)  is  seeking 
a consulting  firm  with  extensive  Next  Generation  9-1  -1 
telephone  system  expertise  to  plan  and  design  the 
replacement  of  their  current  9-1-1  telephone  system.  The 
consultant  shall  have  extensive  project  management 
experience  in  implementing  a National  Emergency 
Number  Associations  i3  recommended  NG9-1-1  network 
and  system.  The  consultant  must  have  experience  working 
with  large  public  safety  communication  agencies  and  the 
unique  technical  and  operational  requirements  of  an 
agency  the  size  of  San  Francisco.  The  Consultant  will 
assess  the  existing  system;  define  business  and  technical 
requirements;  develop  a detailed  scope  of  work  for 
submittal  of  a Request  for  Quote  proposal;  provide 
recommendations  on  a next  generation  system;  and  assist 
DEM  in  the  vendor  selection. 

Regular 

9/30/2016 

41756-14/15 

Public  Utilities 
Commission 

$7,000,000 

San  Francisco  Public  Utilities  Commission  (SFPUC) 
intends  to  award  two  (2)  agreements,  at  $3.5  million  each, 
to  perform  engineering  services  to  support  SFPUC  civil, 
structural,  electrical,  mechanical  engineering  staff,  and  for 
other  specialized  engineering  services  needed  to  complete 
engineering  design  projects  at  the  Oceanside  Water 
Pollution  Control  Plant  as  part  of  the  Sewer  System 
Improvement  Program  (SSIP). 

Regular 

12/31/2022 

44655- 13/14 

Airport  Commission 

$5,000,000 

Contractor  will  provide  engineering  support  services  for 
airfield  projects  at  San  Francisco  International  Airport 
(SFO),  including,  but  not  limited  to:  special  design 
services,  studies,  surveys  and  reports  for  projects  in  the 
planning  and  design  development  phases.  Anticipated 
tasks  include  general,  civil,  electrical,  mechanical,  and 
utility  engineering  as  related  to  airfield  design. 
Engineering  support  for  airfield  improvement  projects  are 
required  for  runway,  taxiway,  apron,  infield,  and  roadway 
pavements;  underground  infrastructure;  industrial  waste, 
sewer,  and  drainage  pump  stations;  and 
telecommunication  and  high  voltage  infrastructure. 

Regular 

6/30/2020 
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PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

39272-13/14 

Emergency 

Management 

Cunent  Approved 
Amount 
$98,000 

Increase  Amount 
Requested 
$52,000 

New  Total  Amount 
Requested 
$150,000 

Project  Seooia,  organized  through  the  San  Francisco 
Department  of  Emergency  Management  (DEM),  is  a user 
designed,  open  source,  custom  data  entry  form  and 
database  designed  to  streamline  medical  planning  for 
public  events  in  San  Francisco.  Using  existing  protocols 
for  medical  planning  and  public  events,  the  San  Francisco 
DEM  seeks  a prototyped  and  user  tested  data  entry  form 
and  database  solution  which  provides  an  interface  for 
requested  data  from  event  promoters  and  medical 
providers  for  events  exceeding  2,500  attendees.  The 
solution  must  demonstrate  substantive  back-end  support  to 
maintain  a database  of  multiple  events  (exceeding  2,000) 
per  year  with  the  potential  for  multiple  event  years  within 
the  database  archive.  Additionally,  the  system  must 
include  the  following  capabilities:  unique  user  login, 
custom  data  entry'  form,  custom  documentation  and  the 
ability  for  users  to  edit  requests  post  review  from 
Regulators,  searchable  content  capability,  ability'  to  upload 
fries  and  images,  and  the  potential  for  mapping 
capabilities,  through  Google  Maps. 

Modi- 

Fication 

Current 

Approved 

Duration 

5/1/2014- 

4/30/2017 

Stacey  Lo,  Public  Utilities  Commission,  spoke  on  PSC#  4175-14/15. 

Approved  the  request  for  all  the  Personal  Services  Contracts.  Adopted 
the  report;  notified  the  Office  of  the  Controller  and  the  Office  of 
Contract  Administration.  (V ote  of  4 to  0) 


0214- 14-5  Secondary  Criteria  for  Q-80  Captain  and  Q-60  Lieutenant  Announcements. 

(Item  No.  8) 

Speakers:  Captain  Jerry  DeFilippo,  San  Francisco  Police  Department 

Action:  Accepted  the  recommendation  of  the  Human  Resources  Director  and 

approved  the  proposed  secondary  criteria  for  Q-80  Captain  and  Q-60 
Lieutenant.  (Vote  of  4 to  0) 

0215- 14-1  Request  for  Status  Grant  of  Temporary  Civil  Service  Employee,  Amy  L.  Dawson, 

Class  0922  formerly  of  the  San  Francisco  Redevelopment  Agency.  (Item  No.  9) 

Speakers:  Edwin  Serrano,  Public  Utilities  Commission 

Action:  Granted  Permanent  Civil  Service  status  to  Amy  L.  Dawson  in  Class 

0922  Manager  I.  (Vote  of  4 to  0) 

0187-14-4  Appeal  by  Michael  B.  McGowan  of  the  minimum  qualifications  of  the  class  7258 

Maintenance  Machinist  Supervisor  1 (PBT-7258-063936)  examination. 

(Item  No.  10) 

Speakers:  Regina  Tharayil,  San  Francisco  Municipal  Transportation  Agency 

Lawrence  Dominquez,  San  Francisco  Municipal  Transportation  Agency 
Derek  Kim,  San  Francisco  Municipal  Transportation  Agency 
Laurence  Lau,  San  Francisco  Municipal  Transportation  Agency 
Michael  McGowan,  Appellant 


Speakers: 

Action: 


REGULAR  AGENDA 
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Action: 

Denied  the  appeal  of  Michael  B.  McGowan;  upheld  the  decision  of  the 
Director  of  Transportation.  (Vote  of  4 to  0) 

0216-14-5  Recommendation  to  amend  Civil  Service  Rule  412.30  Tenure  of  Eligible  Lists;  and 
Rule  412.31  Provision  for  Automatic  Expiration  of  Eligible  Lists.  (Item  No.  11) 


Speakers: 

Sandra  Eng,  Acting  Executive  Officer 

Derek  Kim,  San  Francisco  Municipal  Transportation  Agency 

Action: 

SEPARATIONS  AGENDA 

Accepted  the  Acting  Executive  Officer’s  report;  directed  the  Acting 
Executive  Officer  to  post  the  proposed  Rule  412.30  and  412.31  for 
adoption  following  meet  and  confer  with  the  affected  labor  union. 
(Vote  of  4 to  0) 

0126-06-7  Request  for  Hearing  by  Augustine  Fallay  on  his  Future  Employment  Restrictions 
with  the  City  and  County  of  San  Francisco.  (Item  No.  12) 


Speakers: 

Niger  Edwards,  Department  of  Building  Inspection 

Action: 

Denied  the  appeal  of  Augustine  Fallay  and  adopted  the  report. 
(Vote  of  4 to  0)  Note:  Augustine  Fallay  failed  to  appear. 

COMMISSIONERS’  ANNOUNCEMENTS/REOUESTS  (Item  No.  13) 
None. 

ADJOURNMENT  (Item  No.14) 

2:59  p.m. 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 

A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  am.  to  5:00  pm.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4*)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided  Written 
material  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72 
hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.ora/Civil_Service.  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If 
any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal 
office  hours  (8:00  am.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  “Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

G.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda , presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 
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For  items  on  the  Separations  Agenda , presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

] . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  aDd 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/civil_service/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 

A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2 54  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code! 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy 
of  the  Sunshine  Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City’s  website  at  www.sfgov.org/bdsupvrs/stmshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Avc.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 
fax  (4 1 5)  252-3 1 12  and  web  site  http://www.sfaov.org/cthics/. 
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City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
October  20,  2014 
2:00  p.m. 


ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Douglas  S.  Chan 
Commissioner  Scott  R.  Heldfond 
Commissioner  Kate  Favetti 
Commissioner  Gina  M.  Roccanova 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S  AGENDA 

APPROVAL  OF  MINUTES  - Action  Items 

(3)  Regular  Meeting  of  October  6,  20 1 4 

Recommendation:  Adopt  the  minutes. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  the  agenda. 

Other  announcements. 

(5)  HUMAN  RESOURCES  DIRECTOR’S  REPORT 

(6)  EXECUTIVE  OFFICER’S  REPORT 
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All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  noD-contested  and  will  be  acted  upon  by  . 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a separate  hem.  Each  individual  addressing  the  Commission  will  be 
limited  to  a maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 


(7)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(File  No.  0224-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

41396-14/15 

DEPARTMENT  OF 
EMERGENCY 
MANAGEMENT 

5150,000 

The  vendor  will  provide  the  Department  of  Emergency 
Management  with  polygraph  examinations  of  final  entry 
Division  of  Emergency  Communications  (DEC) 
candidates.  The  vendor  will  also  provide  written  reports 
for  all  examined  candidates. 

Regular 

6/30/2020 

47931-14/15 

PUBLIC  UTILITIES 
COMMISSION 

$2,000,000 

To  provide  for  green  infrastructure  projects:  civil 
engineering,  landscape  architecture,  urban  design,  survey, 
and  geotechnical  services  specific  to  green  infrastructure 
project  design  and  delivery;  Planning,  research, 
preliminary  engineering,  project  management,  engineering 
design  and  support  for  capital  and  programmatic  green 
infrastructure  projects;  Green  infrastructure  construction 
management,  inspection  and  maintenance  planning  and 
implementation;  QA/QC  services;  Research  problems, 
develop  studies,  provide  technical  data  analysis,  identify 
conceptual  design  solutions,  execute  roaster  plans;  Habitat 
assessment  for  project  placement  and  plant  selection; 
Cost-benefit  analyses  to  inform  capital  project  selection; 
Creek  daylighting  expertise  including  planning  and  design 
services  (master  planning,  urban  design,  safety  and 
accessibility  planning  and  guidance),  technical  services 
(engineering,  landscape  architecture,  geomorphology, 
modeling,  and  erosion  analysis;  Regulatory  compliance 
with  and  enforcement  of  the  San  Francisco  Stormwater 
Management  Ordinance,  including  project  processing, 
design  review,  research  of  emerging  policy  and  regulatory 
issues  associated  with  the  National  Pollutant  Discharge 
Elimination  System  Permit,  inspection,  and  enforcement 
of  Maintenance  Agreements;  Decentralized  wastewater 
treatment  analysis  and  design;  Wastewater/stormwater/ 
energy  nexus  analysis  for  capita!  project  optimization;  and 
project  planning  and  design  with  a focus  on  water 
conservation,  drought  planning,  and  groundwater  recharge 
planning. 

Regular 

12/31/2018 

48499-14/15 

GENERAL 
SERVICES 
AGENCY - 
PUBLIC  WORKS 

$1,600,000 

As-needed  learning  and  training  services  to  support  staff 
of  design,  engineering  and  construction  management 
divisions  regarding  industry  best  practices,  such  as. 
sustainable  design,  design-build  project  delivery, 
negotiation  strategy,  technical  training,  mediation  aid 
partnering  The  Department  of  Public  Works  intends  to 
award  up  to  four  contracts  of  up  to  $400,000  value  each, 
total  contracts  not  to  exceed  $1,600,000. 

Regular 

12/31/2018 

49599-14/15 

GENERAL 
SERVICES 
AGENCY  - 
CITY  ADMIN 

$150,000 

Phase  1 : Provide  peer  review  for  architectural  and 
engineering  designs  related  to  the  construction  of  a new 
Fled  Maintenance  Facility. 

Phase  2:  Provide  oversight  for  construction  management 
tasks  during  the  construction  of  the  Facility. 

Regular 

9/30/2015 
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PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

43990-14/15 

DEPARTMENT  OF 
BUILDING 
INSPECTION 

$400,000 

San  Franciscans  live  in  one  of  the  world’s  most  at-risk 
seismic  zones  - placing  a special  responsibility  upon  those 
who  live  here,  along  with  key  local,  state  and  Federal 
agencies,  to  take  steps  and  prepare  themselves,  and  their 
families,  for  die  next  Big  One.  Experts  predict  that  a 
major  earthquake  will  strike  San  Francisco  and  the 
immediate  Bay  Area  in  the  next  25  years  - so  we  know  it 
is  not  a question  of  “IF,”  but  only  a matter  of  “WHEN” 
we  will  have  to  respond  to  such  a disaster,  as  well  as  to 
take  steps  to  help  the  City  recover  from  any  damage  and 
devastation  caused  by  such  a natural  disaster.  This  request 
is  aimed  at  providing  effective  community  outreach 
materials  to  one  of  the  City’s  largest  minority  populations 
- the  Chinese  community  - and  specifically  to  provide 
helpful  preparation  and  information  materials  in  multiple 
media  outlets,  and  in  the  Chinese  language,  to  enable  this 
important  segment  of  our  local  community  to  understand 
what  to  do  in  the  immediate  aftermath  of  a major 
earthquake.  See  attached  for  complete  description. 

Regular 

6/30/2018 

4126-11/12 

ADULT 

PROBATION 

Current  Approved 
Amount 
$500,000 
Increase  Amount 
Requested 
$890,000 

New  Total  Amount 
Requested 
$1,390,000 

San  Francisco  Adult  Probation  Department  (APD)  needs 
individuals  dial  have  dual  expertise  in  reentry  and 
evidence  based  criminal  justice  strategies  and  technical 
service:  facilitation,  grant  writing,  strategic  planning, 
evaluation,  capacity  building  and  communications  The 
expertise  of  the  technical  services  providers  is  unique, 
unrepresented  and  greatly  needed  in  APD. 

Modi- 

Fication 

Current 

Approved 

Duration 

7/1/2012- 

6/30/2017 

Additional 

Duration 

Requested 

9/15/2014- 

12/31/2017 

4127-11/12 

ADULT 

PROBATION 

Current  Approved 
Amount 
$12,500,000 
Increase  Amount 
Requested 
$0 

New  T otal  Amount 
Requested 
12,500,000 

Criminal  Justice  (CJ)  research  shows  that  offender 
recidivism  is  reduced  when  reentry  services  target 
“criminogenic  needs”  and  “community  functioning 
factors.”  The  San  Francisco  Adult  Probation  Department 
(APD)  seeks  to  expand  local  reentry  services  capacity  by 
working  with  entities  that  have  expert  knowledge  of  the 
CJ  system  and  demonstrated  success  delivering  a range  of 
evidence  based  reentry  services  including  substance  abuse 
treatment,  mental  health,  housing,  education  and 
employment  services. 

Modi- 

Fication 

Current 

Approved 

Duration 

7/1/2012- 

6/30/2017 

Additional 

Duration 

Requested 

6/30/2017- 

3/31/2020 

4056-11/12 

AIRPORT 

COMMISSION 

Current  Approved 
Amount 
$450,000 
Increase  Amount 
Requested 
$200,000 

New  Total  Amount 
Requested 
$650,000 

Provide  as-needed  individualized  and  small  group 
instruction  (e.g.  one-on  one  instruction  and  leadership 
development)  to  senior  and  managerial  staff,  based  on  the 
SFO  Competency  Model,  strategic  management  skills  in 
an  aviation  environment  aviation  and  airport  strategic 
planning,  aviation  financial  management  and  analysis  for 
non -financial  managers,  execution  in  a civil  service 
environment,  strategic  innovation  in  the  public  sector, 
change  management,  advanced  communication  skills,  and 
negotiation  skills),  with  an  emphasis  on  achieving  the 
Airports  5 year  strategic  goals,  organizational  objectives 
and  core  values.  General  objectives  of  the  contract  are: 

* Assessment  of  managerial  employees'  development  and 
learning  needs; 

* Leadership  curriculum  development,  leadership 
curriculum  implementation; 

* Recommendation  of  leadership  readiness  (and  at  what 
Stage:  from  moderately  ready  to  high  performer 
readiness). 

Modi- 

fication 

Current 

Approved 

Duration 

6/24/2014- 

6/30/2019 

4158-08/09 

AIRPORT 

COMMISSION 

Current  Approved 
Amount 
$562,500 
Increase  Amount 
Requested 
$90,000 

New  Total  Amount 
Requested 
$652,500 

Ongoing  representation  of  the  San  Francisco  International 
Airport  (SFO)  before  the  California  State  Legislature  and 
Executive  Administration  to  identify  and  advocate  for  or 
against  legislation  and  regulatory  matters  that  impact  the 
Airport.  This  work  requires  maintaining  good 
relationships  with  the  staff  of  state  legislators. 

Modi- 

fication 

Current 

Approved 

Duration 

7/1/2009- 

12/31/2016 
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PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration  ~| 

38697-13/14 

CITY  PLANNING 

Current  Approved 
Amount 

5100.000 
Increase  Amount 

Requested 

5900.000 

New  Total  Amount 
Requested 
51,000,000 

Grantee  (Priends  of  the  Urban  Forest)  will  work  with 
residents,  property  owners,  local  neighborhood  groups, 
business,  and  other  interested  organizations  to  publicize, 
organize  (including  necessary  permitting),  and  facilitate 
community  engagement  with  planting  street  trees  and 
installing  sidewalk  gardens.  Activities  may  include,  and 
are  not  limited  to:  coordinating  neighborhood  tree 
planting  events;  neighborhood  notification  of  tree  planting 
events;  assisting  property  owners  in  obtaining  any 
necessary  permits,  removal  and  disposal  of  sidewalk; 
providing  trees,  plants,  and  supporting  hardware;  18 
month  of  care  aod  maintenance  following  planting;  and 
engaging  community  and  corporate  volunteers  in  planting 
efforts. 

Modi- 

fication 

Current 

Approved 

Duration 

5/1/2014- 

12/31/2018 

4085-07/08 

PUBLIC  UTILITIES 
COMMISSION 

Current  Approved 
Amount 

52.500.000 
Increase  Amount 

Requested 
55,000,000 
New  Total  Amount 
Requested 

57.500.000 

A foil  service  environmental  laboratory  will  provide  “as 
needed”  reference  laboratory  testing  of  drinking  water, 
wastewater,  groundwater,  soils,  sediments,  solids, 
hazardous  waste,  and  biota  (tissues). 

Modi- 

fication 

Current 

Approved 

Duration 

7/1/2011- 

3/20/2015 

Additional 

Duration 

Requested 

3/21/2015- 

3/20/2020 

Recommendation:  Adopt  the  report  Approve  the  request  for  proposed  Personal  Services 

Contracts;  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 


REGULAR  AGENDA 

(8)  Human  Services  Agency’s  Report  on  Personal  Service  Contract  Number  2003-08/09  and 

Their  Discussions  with  SEIU,  Local  1021.  (File  No.  0225-14-8)  - Action  Item 

Recommendation:  Adopt  the  staff  report. 

(9)  Recommendation  to  Adopt  Revisions  to  the  Civil  Service  Commission’s  Policy  on  Personal 

Services  Contracts.  (File  No.  0196-14-5)  - Action  Item 

September  1 5,  2014:  Adopted  the  Executive  Officer’s  report;  directed  the  Executive  Officer  to 

post  the  proposed  amendments  to  the  Commission’s  Policy  on  Personal 
Service  Contracts,  with  the  Commission’s  additional  revisions  and  on  the 
condition  that  broiler  plate  language  is  added  to  the  Notice  of  Actions; 
and  directed  the  Executive  Officer  to  meet  and  discuss  the  amendments 
with  any  interested  stakeholders.  (Vote  of  5 to  0) 

Recommendation:  Adopt  the  Executive  Officer’s  report;  and  adopt  the  proposed 

amendments  to  the  PSC  policy  as  posted  on  September  18,  2014. 
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(10)  Recommendation  to  Adopt  Proposed  amendments  to  Civil  Service  Rule  41230  Tenure  of 
Eligible  Lists;  and  Rule  41231  Provision  for  Automatic  Expiration  of  Eligible  Lists. 

(File  No.  0216-14-5)  - Action  Item 

October  6,  2014:  Accepted  the  Acting  Executive  Officer’s  report;  directed  the  Acting 

Executive  Officer  to  post  the  proposed  Rule  412.30  and  4123 1 for 
adoption  following  meet  and  confer  with  the  affected  labor  union. 

(Vote  of  4 to  0) 

Recommendation:  Accept  this  staff  report  and  adopt  the  amendments  to  Civil  Service 

Commission  Rules  41230  Tenure  of  Eligible  Lists  and  41231  Provision 
for  Automatic  Expiration  of  Eligibles  Lists. 

CLOSED  SESSION 

(11)  Filling  the  vacancy  of  the  position  of  Executive  Officer  - Personnel  Matter. 

(File  No.  0181-14-1)  - Discussion  and  Possible  Action 

A)  Public  Comment  on  all  matters  pertaining  to  the  Agenda  item  and  the  potential  closed 
session. 

B)  Vote  on  whether  to  hold  closed  session  pursuant  to  San  Francisco  Administrative  Code 
Section  67.10  (b)  and  California  Government  Code  Section  54957  (b)  (1)  - Public 
Employee  Appointment  - Human  Resources  Director.  - Action  Item 

1 ) PERSONNEL  MATTER  - Public  Employee  Appointment  - Executive  Officer 

(Discussion  and  Possible  Action  Item) 

California  Government  Code  Section  54957  (b)  (1)  and  San  Francisco 
Administrative  Code  Section  67.10  (b) 

C)  Reconvene  in  open  session: 

1)  Vote  to  elect  whether  to  disclose  any  or  all  discussions  held  in  closed  session. 

(San  Francisco  Administrative  Code  Section  67.12(a).  (Action  Item) 

2)  Disclosure  of  action  taken  in  closed  session  pursuant  to  California  Government 
Code  Section  54957.1  (a)  (5)  and  San  Francisco  Administrative  Code  Section 
67.12(b)  (4). 

August  22, 2014:  The  Commission  agreed  on  the  following  actions: 

1.  Allocated  a budget  not  to  exceed  $ 15,000  for  a recruitment  firm  that 
will  undertake  the  majority  of  the  work  under  the  joint  direction  of 
Ted  Yamasaki  and  a Subcommittee/Task  Force  working  together. 
(Vote  of  4 to  0) 

2.  Commissioner  Favetti  will  assist  Commission  President  Normandy  in 
screening  who  to  interview,  with  the  agreement  that  as  the  process  is 
shaped  it  will  be  reported  to  the  Commission.  And  once  the  finalists 
are  chosen,  the  Commission  will  conduct  interviews.  (Vote  of  4 to  0) 
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3.  The  Subcommittee  and  Mr.  Yamasaki  will  determine  the  appropriate 
scope  of  the  recruitment,  with  the  initial  preference  being  the  Bay 
Area  and  then  the  State  of  California  in  light  of  concerns  to  limit 
costs,  as  a suggestion  for  the  recruiter  to  consider.  (Vote  of  4 to  0) 

4.  Request  the  Executive  Officer  to  review  interview  questions,  provide 
input  on  the  selection  process  and  regularly  update  the  Civil  Service 
Commission  on  the  recruitment  process  at  tits  meetings. 

(Vote  of  4 to  0) 

5.  Adopt  the  staff  report  subject  to  the  above  resolutions,  and  adopt 
recommendations  3,  4 and  5 of  the  Executive  Officer’s  staff  report: 
the  Subcommittee  is  to  update  the  Executive  Officer  announcement, 
including  amendments  to  the  minimum  and  desirable  qualifications 
with  the  advice  of  the  recruiter  to  ensure  a healthy  pool  of  candidates; 
and  schedule  closed  session  hearings  of  the  Commission  when 
appropriate  in  recognition  of  the  interest  of  confidentiality  of 
applications  and  applicants.  (Vote  of  4 to  0) 

Recommendation:  Open  for  discussion. 

(12)  COMMISSIONERS’  ANNOUNCEMENTS/REOUESTS 

(13)  ADJOURNMENT 
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City  and  County  of  San  Francisco 

Edwin  M.  Lee 
Mayor 


1° 

Dennis  Normandy 
President 

Douglas  S.  Chan 
vice  President 


Amended 


AGENDA 
Regular  Meeting 
October  20,  2014 


Kate  Fa  veto 
Commissioner 

Scott  R.  Heldfond 
Commissioner 

jina  m.  roccanova 
Commissioner 


2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260. 


Sandra  Eng 

\>  lng  Executive  Officer 


CALL  TO  ORDER  & ROLL  CALL 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 
AGENDA 


APPROVAL  OF  MINUTES 
ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR’S  REPORT 

GOVERNMENT 
DOCUMENTS  DEPT 

OCT  2 0 2014 

SAN  FRANCISCO 
PUBLIC  LIBRARY 

COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 


EXECUTIVE  OFFICER’S  REPORT 
RATIFICATION  AGENDA 
REGULAR  AGENDA 
CLOSED  SESSION 


1 0-20-1 4 A09 : 54  RCVD 


VAN  NESS  AVENUE,  SUITE  720  • SAN  FRANCISCO,  CA  94102-6033  ® (415)  252-3247  © FAX  (415)  252-3260  • wwTv.sfgov.org/civil_service/ 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1 /2-inch  X 1 1 inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72 
hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil_Service.  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If 
any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal 
office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  “Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

G.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda , presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 


Page  2 


Regular  Meeting  of  October  20,  2014 


Civil  Service  Commission  Meeting  Agenda 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/civil_service/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 

A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  die  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2 !4  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy 
of  the  Sunshine  Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City’s  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)252-3100, 
fax  (4 1 5)  252-3 1 1 2 and  web  site  http://www. sfgov.org/ethics/. 
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Civil  Serv  ice  Commission  Meeting  Agenda 


Regular  Meeting  of  October  20,  2014 


City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
October  20,  2014 
2:00  p.m. 


ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Douglas  S.  Chan 
Commissioner  Scott  R.  Heldfond 
Commissioner  Kate  Favetti 
Commissioner  Gina  M.  Roccanova 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S  AGENDA 

APPROVAL  OF  MINUTES  - Action  Items 

(3)  Regular  Meeting  of  October  6,  20 1 4 

Recommendation:  Adopt  the  minutes. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  the  agenda. 

Other  announcements. 

(5)  HUMAN  RESOURCES  DIRECTOR’S  REPORT 

(6)  EXECUTIVE  OFFICER’S  REPORT 
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RATIFICATION  AGENDA 

All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

(7)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(File  No.  0224-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

41396-14/15 

DEPARTMENT  OF 
EMERGENCY 
MANAGEMENT 

$150,000 

The  vendor  will  provide  the  Department  of  Emergency 
Management  with  polygraph  examinations  of  final  entry 
Division  of  Emergency  Communications  (DEC) 
candidates.  The  vendor  will  also  provide  written  reports 
for  all  examined  candidates. 

Regular 

6/30/2020 

47931-14/15 

PUBLIC  UTILITIES 
COMMISSION 

$2,000,000 

To  provide  for  green  infrastructure  projects:  civil 
engineering,  landscape  architecture,  urban  design,  survey, 
and  geotechnical  services  specific  to  green  infrastructure 
project  design  and  delivery;  Planning,  research, 
preliminary'  engineering,  project  management,  engineering 
design  and  support  for  capital  and  programmatic  green 
infrastructure  projects;  Green  infrastructure  construction 
management  inspection  and  maintenance  planning  and 
implementation;  QA/QC  services;  Research  problems, 
develop  studies,  provide  technical  data  analysis,  identify 
conceptual  design  solutions,  execute  master  plans;  Habitat 
assessment  for  project  placement  and  plant  selection; 
Cost-benefit  analyses  to  inform  capital  project  selection; 
Creek  daylighting  expertise  including  planning  and  design 
services  (master  planning,  urban  design,  safety  and 
accessibility  planning  and  guidance),  technical  services 
(engineering,  landscape  architecture,  geomorphology, 
modeling,  and  erosion  analysis;  Regulatory  compliance 
with  and  enforcement  of  the  San  Francisco  Stormwater 
Management  Ordinance,  including  project  processing, 
design  review,  research  of  emerging  policy  and  regulatory 
issues  associated  with  the  National  Pollutant  Discharge 
Elimination  System  Permit,  inspection,  and  enforcement 
of  Maintenance  Agreements;  Decentralized  wastewater 
treatment  analysis  and  design;  Wastewater/stormwater/ 
energy  nexus  analysis  for  capital  project  optimization;  and 
project  planning  and  design  with  a focus  on  water 
conservation,  drought  planning,  and  groundwater  recharge 
planning. 

Regular 

12/31/2018 

48499-14/15 

GENERAL 
SERVICES 
AGENCY - 
PUBLIC  WORKS 

$1,600,000 

As-needed  learning  and  training  services  to  support  staff 
of  design,  engineering  and  construction  management 
divisions  regarding  industry  best  practices,  such  as: 
sustainable  design,  design-build  project  delivery, 
negotiation  strategy,  technical  training,  mediation  and 
partnering.  The  Department  of  Public  Works  intends  to 
award  up  to  four  contracts  of  up  to  $400,000  value  each, 
total  contracts  not  to  exceed  $1,600,000. 

Regular 

12/31/2018 

49599-14/15 

GENERAL 
SERVICES 
AGENCY  - 
CITY  ADMIN 

$150,000 

Phase  1 : Provide  peer  review  for  architectural  and 
engineering  designs  related  to  the  construction  of  a new 
Fleet  Maintenance  Facility. 

Phase  2:  Provide  oversight  for  construction  management 
tasks  during  the  construction  of  the  Facility. 

Regular 

9/30/2015 
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PSC# 

Department 

Amount 

Type  uf  Service 

Type  of 
Approval 

Duration 

43990-14/15 

DEPARTMENT  OF 
BUILDING 
INSPECTION 

$400,000 

San  Franciscans  live  in  one  of  the  world’s  most  at-risk 
seismic  zones  - placing  a special  responsibility  upon  those 
who  live  here,  along  with  key  local,  state  and  Federal 
agencies,  to  take  steps  and  prepare  themselves,  and  their 
families,  for  the  next  Big  One.  Experts  predict  that  a 
major  earthquake  will  strike  San  Francisco  and  the 
immediate  Bay  Area  in  the  next  25  years  - so  we  know  it 
is  not  a queshon  of  “IF,”  hut  only  a matter  of  “WHEN” 
we  will  have  to  respond  to  such  a disaster,  as  well  as  to 
take  steps  to  help  the  City  recover  from  any  damage  and 
devastation  caused  by  such  a natural  disaster.  This  request 
is  aimed  at  providing  effective  community  outreach 
materials  to  one  of  the  City’s  largest  minority  populations 
- the  Chinese  community  - and  specifically  to  provide 
helpful  preparation  and  information  materials  in  multiple 
media  outlets,  and  in  the  Chinese  language,  to  enable  this 
important  segment  of  our  local  community  to  understand 
what  to  do  in  the  immediate  aftermath  of  a major 
earthquake.  See  attached  for  complete  description. 

Regular 

6/30/2018 

4126-11/12 

ADULT 

PROBATION 

Current  Approved 
Amount 
$500,000 
Increase  Amount 
Requested 
$890,000 

New  Total  Amount 
Requested 
$1,390,000 

San  Francisco  Adult  Probation  Department  (APD)  needs 
individuals  that  have  dual  expertise  in  reentry  and 
evidence  based  criminal  justice  strategies  and  technical 
service:  facilitation,  grant  writing,  strategic  planning, 
evaluation,  capacity  building  and  communications.  The 
expertise  of  the  technical  services  providers  is  unique, 
unrepresented  and  greatly  needed  in  APD. 

Modi- 

Fication 

Current 

Approved 

Duration 

7/1/2012- 

6/30/2017 

Additional 
Duration 
Requested 
9/1  S/2014- 
12/3 1/2017 

4)27-1 1/12 

ADULT 

PROBATION 

Current  Approved 
Amount 
$12,500,000 
Increase  Amount 
Requested 
$0 

New  Total  Amount 
Requested 
12,500,000 

Criminal  Justice  (CJ)  research  shows  that  offender 
recidivism  is  reduced  when  reentry  services  target 
“criminogenic  needs”  and  “community  functioning 
factors.”  The  San  Francisco  Adult  Probation  Department 
(APD)  seeks  to  expand  local  reentry  services  capacity  by 
working  with  entities  that  have  expert  knowledge  of  the 
CJ  system  and  demonstrated  success  delivering  a range  of 
evidence  based  reentry  services  including  substance  abuse 
treatment,  mental  health,  housing,  education  and 
employment  services. 

Modi- 

fication 

Current 

Approved 

Duration 

7/1/2012- 

6/30/2017 

Additional 

Duration 

Requested 

6/30/2017- 

3/31/2020 

4056-11/12 

AIRPORT 

COMMISSION 

Current  Approved 
Amount 
$450,000 
Increase  Amount 
Requested 
$200,000 

New  Total  Amount 
Requested 
$650,000 

Provide  as-needed  individualized  and  small  group 
instruction  (e.g.  one-on  one  instruction  and  leadership 
development)  to  senior  and  managerial  staff,  based  on  the 
SFO  Competency  Model,  strategic  management  skills  in 
an  aviation  environment:  aviation  and  airport  strategic 
planning,  aviation  financial  management  and  analysis  for 
non-financial  managers,  execution  in  a civil  service 
environment,  strategic  innovation  in  the  public  sector, 
change  management,  advanced  communication  skills,  and 
negotiation  skills),  with  an  emphasis  on  achieving  the 
Airport's  5 year  strategic  goals,  organizational  objectives 
and  core  values.  General  objectives  of  the  contract  are: 

* Assessment  of  managerial  employees'  development  and 
learning  needs; 

* Leadership  curriculum  development,  leadership 
curriculum  implementation; 

* Recommendation  of  leadership  readiness  (and  at  what 
stage:  from  moderately  ready  to  high  performer 
readiness). 

Modi- 

Fication 

Current 

Approved 

Duration 

6/24/2014- 

6/30/2019 

4158-08/09 

AIRPORT 

COMMISSION 

Current  Approved 
Amount 
$562,500 
Increase  Amount 
Requested 
$90,000 

New  Total  Amount 
Requested 
$652,500 

Ongoing  representation  of  the  San  Francisco  International 
Airport  (SFO)  before  the  California  State  Legislature  and 
Executive  Administration  to  identify  and  advocate  for  or 
against  legislation  and  regulatory  matters  that  impact  the 
Airport.  This  work  requires  maintaining  good 
relationships  with  the  staff  of  state  legislators. 

Modi- 

Fication 

Current 

Approved 

Duration 

7/1/2009- 

12/31/2016 
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PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

38697-13/14 

CITY  PLANNING 

Current  Approved 
Amount 
$100,000 
Increase  Amount 
Requested 
$900,000 

New  Total  Amount 
Requested 
$1,000,000 

Grantee  (Friends  of  the  Urban  Forest)  will  work  with 
residents,  property  owners,  local  neighborhood  groups, 
business,  and  other  interested  organizations  to  publicize, 
organize  (including  necessary  permitting),  and  facilitate 
community  engagement  with  planting  street  trees  and 
installing  sidewalk  gardens.  Activities  may  include,  and 
are  not  limited  to:  coordinating  neighborhood  tree 
planting  events;  neighborhood  notification  of  tree  planting 
events;  assisting  property  owners  in  obtaining  any 
necessary  permits;  removal  and  disposal  of  sidewalk; 
providing  trees,  plants,  and  supporting  hardware;  18 
month  of  care  and  maintenance  following  planting;  and 
engaging  community  and  corporate  volunteers  in  planting 
efforts. 

Modi- 

fication 

Current 

Approved 

Duration 

5/1/2014- 

12/31/2018 

4085-07/08 

PUBLIC  UTILITIES 
COMMISSION 

Current  Approved 
Amount 
$2,500,000 
Increase  Amount 
Requested 
$5,000,000 
New  Total  Amount 
Requested 
$7,500,000 

A full  service  environmental  laboratory  will  provide  “as 
needed”  reference  laboratory  testing  of  drinking  water, 
wastewater,  groundwater,  soils,  sediments,  solids, 
hazardous  waste,  and  biota  (tissues). 

Modi- 

fication 

Current 

Approved 

Duration 

7/1/2011- 

3/20/2015 

Additional 

Duration 

Requested 

3/21/2015- 

3/20/2020 

Recommendation:  Adopt  the  report.  Approve  the  request  for  proposed  Personal  Services 

Contracts;  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 


REGULAR  AGENDA 

(8)  Human  Services  Agency’s  Report  on  Personal  Service  Contract  Number  2003-08/09  and 

Their  Discussions  with  SEIU,  Local  1021.  (File  No.  0225-14-8)  - Action  Item 

Recommendation:  Adopt  the  staff  report. 

(9)  Recommendation  to  Adopt  Revisions  to  the  Civil  Service  Commission’s  Policy  on  Personal 

Sendees  Contracts.  (File  No.  0196-14-5)  - Action  Item 

September  1 5,  2014:  Adopted  the  Executive  Officer’s  report;  directed  the  Executive  Officer  to 

post  the  proposed  amendments  to  the  Commission’s  Policy  on  Personal 
Service  Contracts,  with  the  Commission’s  additional  revisions  and  on  the 
condition  that  broiler  plate  language  is  added  to  the  Notice  of  Actions; 
and  directed  the  Executive  Officer  to  meet  and  discuss  the  amendments 
with  any  interested  stakeholders.  (Vote  of  5 to  0) 

Recommendation:  Adopt  the  Executive  Officer’s  report;  and  adopt  the  proposed 

amendments  to  the  PSC  policy  as  posted  on  September  1 8,  2014. 
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(10)  Recommendation  to  Adopt  Proposed  amendments  to  Civil  Service  Rule  412.30  Tenure  of 
Eligible  Lists;  and  Rule  412.31  Provision  for  Automatic  Expiration  of  Eligible  Lists. 

(File  No.  0216-14-5)  - Action  Item 

October  6,  2014:  Accepted  the  Acting  Executive  Officer’s  report;  directed  the  Acting 

Executive  Officer  to  post  the  proposed  Rule  412.30  and  412.3 1 for 
adoption  following  meet  and  confer  with  the  affected  labor  union. 

(Vote  of  4 to  0) 

Recommendation:  Accept  this  staff  report  and  adopt  the  amendments  to  Civil  Service 

Commission  Rules  412.30  Tenure  of  Eligible  Lists  and  412.31  Provision 
for  Automatic  Expiration  of  Eligibles  Lists. 

CLOSED  SESSION 

(1 1)  Filling  the  vacancy  of  the  position  of  Executive  Officer  - Personnel  Matter. 

(File  No.  0181-14-1)  - Discussion  and  Possible  Action 

A)  Public  Comment  on  all  matters  pertaining  to  the  Agenda  item  and  the  potential  closed 
session. 

B)  Vote  on  whether  to  hold  closed  session  pursuant  to  San  Francisco  Administrative  Code 
Section  67.10  (b)  and  California  Government  Code  Section  54957  (b)  (1)  - Public 
Employee  Appointment  - Executive  Officer.  - Action  Item 

1)  PERSONNEL  MATTER  - Public  Employee  Appointment  - Executive  Officer 
(Discussion  and  Possible  Action  Item) 

California  Government  Code  Section  54957  (b)  (1)  and  San  Francisco 
Administrative  Code  Section  67.10  (b) 

C)  Reconvene  in  open  session: 

1 ) Vote  to  elect  whether  to  disclose  any  or  all  discussions  held  in  closed  session. 

(San  Francisco  Administrative  Code  Section  67. 12(a).  (Action  Item) 

2)  Disclosure  of  action  taken  in  closed  session  pursuant  to  California  Government 
Code  Section  54957.1  (a)  (5)  and  San  Francisco  Administrative  Code  Section 
67.12(b)  (4). 

August  22,  2014:  The  Commission  agreed  on  the  following  actions: 

1.  Allocated  a budget  not  to  exceed  $ 1 5,000  for  a recruitment  firm  that 
will  undertake  the  majority  of  the  work  under  the  joint  direction  of 
Ted  Yamasaki  and  a Subcommittee/Task  Force  working  together. 
(Vote  of  4 to  0) 

2.  Commissioner  Favetti  will  assist  Commission  President  Normandy  in 
screening  who  to  interview,  with  the  agreement  that  as  the  process  is 
shaped  it  will  be  reported  to  the  Commission.  And  once  the  finalists 
are  chosen,  the  Commission  will  conduct  interviews.  (Vote  of  4 to  0) 
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3.  The  Subcommittee  and  Mr.  Yamasaki  will  determine  the  appropriate 
scope  of  the  recruitment,  with  the  initial  preference  being  the  Bay 
Area  and  then  the  State  of  California  in  light  of  concerns  to  limit 
costs,  as  a suggestion  for  the  recruiter  to  consider.  (Vote  of  4 to  0) 

4.  Request  the  Executive  Officer  to  review  interview  questions,  provide 
input  on  the  selection  process  and  regularly  update  the  Civil  Service 
Commission  on  the  recruitment  process  at  these  meetings. 

(Vote  of  4 to  0) 

5.  Adopt  the  staff  report  subject  to  the  above  resolutions,  and  adopt 
recommendations  3,  4 and  5 of  the  Executive  Officer’s  staff  report: 
the  Subcommittee  is  to  update  the  Executive  Officer  announcement, 
including  amendments  to  the  minimum  and  desirable  qualifications 
with  the  advice  of  the  recruiter  to  ensure  a healthy  pool  of  candidates 
and  schedule  closed  session  hearings  of  the  Commission  when 
appropriate  in  recognition  of  the  interest  of  confidentiality  of 
applications  and  applicants.  (Vote  of  4 to  0) 

Recommendation:  Open  for  discussion. 

COMMISSIONERS’  ANNOUNCEMENTS/REOUESTS 
ADJOURNMENT 


(12) 

03) 
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Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  M.  Lee 
Mayor 


E.  Dennis  Normandy 
President 

Douglas  S.  Chan 
Vice  President 

Kate  Favetti 
Commissioner 

Scott  R.  Heldfond 
Commissioner 


Amended 

MINUTES 
Regular  Meeting 
October  20,  2014 

2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


Gina  m.  roccanova 
Commissioner 

jr 

Sandra  eng 

Acting  Executive  Officer 


CALL  TO  ORDER 


2:05  p.m. 

ROLL  CALL 


GOVERNMENT 
DOCUMENTS  DEPT 


President  E.  Dennis  Normandy 
Vice  President  Douglas  S.  Chan 
Commissioner  Kate  Favetti 
Commissioner  Scott  R.  Heldfond 
Commissioner  Gina  M.  Roccanova 


„ NOV  1 4 2014 

Present 
Present 
Present 
Present 

Present  (Arrived  at  2:12  p.m.;  not  present  for 
Item  #s  1 through  3) 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


President  E.  Dennis  Normandy  presided. 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY  S 
AGENDA  (Item  No.  2) 


None. 

APPROVAL  OF  MINUTES  (Item  No.  3) 


Regular  Meeting  of  October  6,  2014 

Action:  Adopted  the  minutes.  (Vote  of  3 to  0;  Commissioner  Favetti  recused  herself, 
since  she  was  not  present  at  the  October  6,  2014  meeting.) 
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Civil  Service  Commission  Meeting  Minutes  Regular  Meeting  of  October  20,  2014 

ANNOUNCEMENTS  (Item  No.  4) 

None. 

HUMAN  RESOURCES  DIRECTOR’S  REPORT  (Rem  No.  5) 

Human  Resources  Director  Micki  Callahan  updated  the  Commission  on  a few  important  matters:  1) 

Ms.  Callahan  announced  that  the  Department  of  Human  Resources  (DHR)  recently  prepared  a report  for 
the  Mayor’s  office  on  the  City’s  hiring  processes.  It  was  concluded  within  the  last  three  years  that  the 
City  has  received  211 ,000  applications  for  permanent  civil  service  positions  which  involved  class  based- 
testing  and  positing  based-testing.  Due  to  the  high  volume  of  applicants,  DHR  is  moving  forward  with 
Phase  I of  the  Post  Referral  Selection  Process  and  training  departments  on  how  to  expedite  this  process 
more  efficiently.  2)  She  stated  that  DHR  is  searching  to  advance  in  technical  solutions.  The  request  to 
hire  a processing  unit  is  scheduled  to  launch  in  March  201 5,  which  will  eliminate  many  of  the  redundant 
data  entries.  3)  Ms.  Callahan  indicated  that  DHR  has  recently  submitted  their  five  year  strategic  plan  to 
the  Mayor’s  office  and  pointed  out  the  need  to  expand  technological  solutions.  4)  Lastly,  she  reported 
that  DHR  has  partnered  with  the  Controller’s  office  to  conduct  a performance  review  and  time  to  hire 
study  to  identify  areas  that  add  value  in  the  City’s  hiring  process  and  that  overall  DHR  is  working  to 
provide  departments  guidance  on  best  practices. 

EXECUTIVE  OFFICER’S  REPORT  (Item  No.  6) 

Acting  Executive  Officer  Sandra  Eng  provided  an  update  on  the  monthly  appeals  received  for  the  month 
of  October.  One  appeal  was  administratively  resolved  due  to  being  untimely.  Commission  staff  also 
received  two  unappealable  matters  that  were  forwarded  to  DHR.  Overall,  there  was  an  unusual  increase 
of  inspection  service  review  requests  and  staff  will  keep  track  to  identify  any  possible  trends. 

0224-14-8  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(Item  No.  7) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

41396-14/15 

DEPARTMENT  OF 
EMERGENCY 
MANAGEMENT 

$150,000 

The  vendor  will  provide  the  Department  of  Emergency 
Management  with  polygraph  examinations  of  final  entry’ 
Division  of  Emergency  Communications  (DEC) 
candidates.  The  vendor  will  also  provide  written  reports 
for  all  examined  candidates. 

Regular 

6/30/2020 
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PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4793  l-l  4/1 5 

PUBLrc:  UTILITIES 
COMMISSION 

$2,000,000 

To  provide  for  green  infrastructure  projects:  civil 
engineering,  landscape  architecture,  urban  design,  survey, 
and  geotechnical  services  specific  to  greeD  infrastructure 
project  design  and  delivery:  Planning,  research, 
preliminary  engineering,  project  management,  engineering 
design  and  support  for  capital  and  programmatic  green 
infrastructure  projects;  Green  infrastructure  construction 
management,  inspection  and  maintenance  planning  and 
implementation;  QA/QC  services;  Research  problems, 
develop  studies,  provide  technical  data  analysis,  identify 
conceptual  design  solutions,  execute  master  plans;  Habitat 
assessment  for  project  placement  and  plant  selection. 
Cost-benefit  analyses  to  inform  capital  project  selection; 
Creek  daylighting  expertise  including  planning  and  design 
services  (master  planning,  urban  design,  safety  and 
accessibility  planning  and  guidance),  technical  services 
(engineering,  landscape  architecture,  geomorphology, 
modeling,  and  erosion  analysis;  Regulatory  compliance 
with  and  enforcement  of  the  San  Francisco  Stormwater 
Management  Ordinance,  including  project  processing, 
design  review,  research  of  emerging  policy  and  regulatory 
issues  associated  with  the  National  Pollutant  Discharge 
Elimination  System  Permit,  inspection,  and  enforcement 
of  Maintenance  Agreements;  Decentralized  wastewater 
treatment  analysis  and  design;  Wastewater/stormwaler/ 
energy  nexus  analysis  for  capital  project  optimization;  and 
project  planning  and  design  with  a focus  on  water 
conservation,  drought  planning,  and  groundwater  recharge 
planning. 

Regular 

12/31/2018 

48499-14/15 

GENERAL 
SERVICES 
AGENCY - 
PUBLIC  WORKS 

$1,600,000 

As-necdcd  learning  and  training  services  to  support  staff 
of  design,  engineering  and  construction  management 
divisions  regarding  industry  best  practices,  such  as: 
sustainable  design,  design-build  project  delivery, 
negotiation  strategy,  technical  training,  mediation  and 
partnering.  The  Department  of  Public  W'orks  intends  to 
award  up  to  four  contracts  of  up  to  $400,000  value  each, 
total  contracts  not  to  exceed  $1,600,000. 

Regular 

12/31/2018 

49599-14/15 

GENERAL 
SERVICES 
AGENCY  - 
CITY  ADMIN 

$150,000 

Phase  1:  Provide  peer  review  for  architectural  and 
engineering  designs  related  to  tbe  construction  of  a new 
Fleet  Maintenance  Facility. 

Phase  2:  Provide  oversight  for  construction  management 
tasks  during  the  construction  of  the  Facility. 

Regular 

9/30/2015 

43990-14/15 

DEPARTMENT  OF 
BUILDING 
INSPECTION 

$400,000 

San  Franciscans  live  in  one  of  the  world’s  most  at-risk 
seismic  zones  - placing  a special  responsibility  upon  those 
who  live  here,  along  with  key  local,  stale  and  Federal 
agencies,  to  take  steps  and  prepare  themselves,  and  their 
families,  for  the  next  Big  One.  Experts  predict  that  a 
major  earthquake  will  strike  San  Francisco  and  the 
immediate  Bay  Area  in  the  next  25  years  - so  we  know  it 
is  not  a question  of  “IF,”  but  only  a matter  of  “WHEN” 
we  will  have  to  respond  to  such  a disaster,  as  well  as  to 
take  steps  to  help  the  City  recover  from  any  damage  and 
devastation  caused  by  such  a natural  disaster.  This  request 
is  aimed  at  providing  effective  community  outreach 
materials  to  one  of  the  City’s  largest  minority  populations 
- the  Chinese  community  - and  specifically  to  provide 
helpful  preparation  and  information  materials  in  multiple 
media  outlets,  and  in  the  Chinese  language,  to  enable  this 
important  segment  of  our  local  community  to  understand 
what  to  do  in  tbe  immediate  aftermath  of  a major 
earthquake.  See  attached  for  complete  description. 

Regular 

6/30/2018 
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PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4126-11/12 

ADULT 

PROBATION 

Current  Approved 
Amount 
$500,000 
Increase  Amount 
Requested 
$890,000 

New  Total  Amount 
Requested 
$1,390,000 

San  Francisco  Adult  Probation  Department  (APD)  needs 
individuals  that  have  dual  expertise  in  reentry  and 
evidence  based  criminal  justice  strategies  and  technical 
service:  facilitation,  grant  writing,  strategic  planning, 
evaluation,  capacity  building  and  communications.  The 
expertise  of  the  technical  services  providers  is  unique, 
unrepresented  and  greatly  needed  in  APD. 

Modi- 

fication 

Current 

Approved 

Duration 

7/1/2012- 

6/30/2017 

Additional 

Duration 

Requested 

9/15/2014- 

12/31/2017 

4127-11/12 

ADULT 

PROBATION 

Current  Approved 
Amount 
$12,500,000 
Increase  Amount 
Requested 
$0 

New  Total  Amount 
Requested 
12,500,000 

Criminal  Justice  (CJ)  research  shows  that  offender 
recidivism  is  reduced  when  reentry  services  target 
“criminogenic  needs”  and  “community  functioning 
factors.”  The  San  Francisco  Adult  Probation  Department 
(APD)  seeks  to  expand  local  reentry  services  capacity  by 
working  with  entities  that  have  expert  knowledge  of  tire 
CJ  system  and  demonstrated  success  delivering  a range  of 
evidence  based  reentry  services  including  substance  abuse 
treatment,  mental  health,  housing,  education  and 
employment  services. 

Modi- 

fication 

Current 

Approved 

Duration 

7/1/2012- 

6/30/2017 

Additional 
Duration 
Requested 
6/30/201 7- 
3/31/2020 

4056-11/12 

AIRPORT 

COMMISSION 

Current  Approved 
Amount 
$450,000 
Increase  Amount 
Requested 
$200,000 

New  Total  Amount 
Requested 
$650,000 

Provide  as-needed  individualized  and  small  group 
instruction  (e.g.  one-on  one  instruction  and  leadership 
development)  to  senior  and  managerial  staffs  based  on  the 
SFO  Competency  Model,  strategic  management  skills  in 
an  aviation  environment  aviation  and  airport  strategic 
planning,  aviation  financial  management  and  analysis  for 
non-fmancial  managers,  execution  in  a civil  service 
environment,  strategic  innovation  in  the  public  sector, 
change  management,  advanced  communication  skills,  and 
negotiation  skills),  with  an  emphasis  on  achieving  the 
Airport's  5 year  strategic  goals,  organizational  objectives 
and  core  values.  General  objectives  of  the  contract  are: 

* Assessment  of  managerial  employees'  development  and 
learning  needs; 

* leadership  curriculum  development,  leadership 
curriculum  implementation; 

* Recommendation  of  leadership  readiness  (and  at  what 
stage:  from  moderately  ready  to  high  performer 
readiness). 

Modi- 

fication 

Current 

Approved 

Duration 

6/24/2014- 

6/30/2019 

4158-08/09 

AIRPORT 

COMMISSION 

Current  Approved 
Amount 
$562,500 
Increase  Amount 
Requested 
$90,000 

New  Total  Amount 
Requested 
$652,500 

Ongoing  representation  of  the  San  Francisco  International 
Airport  (SFO)  before  the  California  State  Legislature  and 
Executive  Adiministration  to  identify  and  advocate  for  or 
against  legislation  and  regulatory  matters  that  impact  the 
Airport.  This  work  requires  maintaining  good 
relationships  with  the  staff  of  state  legislators. 

Modi- 

fication 

Current 

Approved 

Duration 

7/1/2009- 

12/31/2016 

38697-13/14 

CITY  PLANNING 

Current  Approved 
Amount 
$100,000 
Increase  Amount 
Requested 
$900,000 

New  Total  Amount 
Requested 
$1,000,000 

Grantee  (Friends  of  the  Urban  Forest)  will  work  with 
residents,  property  owners,  local  neighborhood  groups, 
business,  and  other  interested  organizations  to  publicize, 
organize  (including  necessary  permitting),  and  facilitate 
community  engagement  with  planting  street  trees  and 
installing  sidewalk  gardens.  Activities  may  include,  and 
are  not  limited  to:  coordinating  neighborhood  tree 
planting  events;  neighborhood  notification  of  tree  planting 
events;  assisting  property  owners  in  obtaining  any 
necessary  permits;  removal  and  disposal  of  sidewalk; 
providing  trees,  plants,  and  supporting  hardware;  18 
month  of  care  and  maintenance  following  planting;  and 
engaging  community  and  corporate  volunteers  in  planting 
efforts. 

Modi- 

fication 

Current 

Approved 

Duration 

5/1/2014- 

12/31/2018 
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PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4085-07/08 

PUBLIC  UTILITIES 
COMMISSION 

Current  Approved 
Amount 
$2,500,000 
Increase  Amount 
Requested 
$5,000,000 
New  Total  Amount 
Requested 
$7,500,000 

A full  service  environmental  laboratory  will  provide  “as 
needed”  reference  laboratory  testing  of  drinking  water, 
wastewater,  groundwater,  soils,  sediments,  solids, 
hazardous  waste,  and  biota  (tissues). 

Modi- 

fication 

Current 

Approved 

Duration 

7/1/2011- 

3/20/2015 

Additional 

Duration 

Requested 

3/21/2015- 

3/20/2020 

Taras  Madison,  Department  of  Building  Inspection,  spoke  on  PSC# 
43990-14/15. 

Veronica  Martinez,  Department  of  Adult  Probation,  spoke  on  PSC# 
4127-11/12. 

1)  Continued  PSC#  43990-14/15  to  the  next  available  meeting  so 
that  the  Department  of  Building  Inspection  can  notify  all  union 
representatives,  in  particular  Local  21  and  SEIU,  Local  1021. 

(Vote  of  5 to  0) 

2)  Approved  the  request  for  all  remaining  PSCs.  Adopted  the 
report;  notified  the  Office  of  the  Controller  and  the  Office  of 
Contract  Administration.  (Vote  of  5 to  0) 

0225-14-8  Human  Services  Agency’s  Report  on  Personal  Service  Contract  Number  2003-08/09 

and  Their  Discussions  with  SEIU,  Local  1021.  (Item  No.  8) 

Speakers:  David  Curto,  Human  Services  Agency 

Laurie  Juengert,  Human  Services  Agency 
Sin  Yee  Poon,  SEIU  Local  1021 

Action:  Adopted  the  staff  report  with  the  condition  that  the  Human  Services 

Agency  report  back  in  nine  months,  by  July  6,  2015  and  provide  an 
update  with  ongoing  discussions  with  SEIU,  Local  102 land  present 
grievances.  In  addition,  President  Normandy  also  requested  DHR 
to  report  back  to  the  Commission  and  provide  a status  report  on 
related  macro  issues  on  the  grievances.  (Vote  of  5 to  0) 

0196-14-5  Recommendation  to  Adopt  Revisions  to  the  Civil  Service  Commission’s  Policy  on 

Personal  Services  Contracts.  (Item  No.  9) 

Speakers:  Sandra  Eng,  Acting  Executive  Officer 

Sin  Yee  Poon,  SEIU  Local  1021 

September  15,  2014:  Adopted  the  Executive  Officer’s  report;  directed  the  Executive 

Officer  to  post  the  proposed  amendments  to  the  Commission’s 
Policy  on  Personal  Service  Contracts,  with  the  Commission’s 
additional  revisions  and  on  the  condition  that  broiler  plate  language 
is  added  to  the  Notice  of  Actions;  and  directed  the  Executive 
Officer  to  meet  and  discuss  the  amendments  with  any  interested 
stakeholders.  (Vote  of  5 to  0) 
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0196-14-5  (cont.) 

Action:  Continued  to  the  meeting  of  November  3,  2014  in  order  to  meet 

with  SEIU,  Local  1021  to  address  their  concerns  and  consult  with 
Deputy  City  Attorney  Julia  Friedlander  to  ascertain  whether  the 
City  had  complied  with  the  legal  requirements  for  notification  of 
revisions.  (V ote  of  5 to  0) 

0216-14-5  Recommendation  to  Adopt  Proposed  Amendments  to  Civil  Service  Rule  412.30 

Tenure  of  Eligible  Lists;  and  Rule  412.31  Provision  for  Automatic  Expiration  of 

Eligible  Lists.  (Item  No.  10) 

Speakers:  Derek  Kim,  Municipal  Transportation  Agency  (MTA) 

Sandra  Eng,  Acting  Executive  Officer 

October  6,  2014:  Accepted  the  Acting  Executive  Officer’s  report;  directed  the  Acting 

Executive  Officer  to  post  the  proposed  Rule  412.30  and  412.31  for  j 
adoption  following  meet  and  confer  with  the  affected  labor  union. 
(Vote  of  4 to  0) 

Action:  Partially  accepted  the  staff  report  and  adopted  the  amendments  for  ! 

the  one  year  minimum  duration  to  Civil  Service  Rules  412.30 
Tenure  of  Eligible  Lists  and  412.31  Provision  for  Automatic 
Expiration  of  Eligibles  Lists.  However,  the  Commission  continued 
to  the  next  meeting  of  November  3, 2014  to  further  discuss 
reducing  the  maximum  duration  of  the  eligible  list  from  four  to 
three  years. 

Note:  Commissioner  Favetti  noted  three  reasons  she  dissented  in 
reducing  the  maximum  duration  from  four  to  three  years:  1)  MTA 
currently  has  the  authority  to  establish  three  year  lists;  2)  limits  the 
flexibility  in  the  authority  of  the  MTA’s  Director;  and  (3)  it  is 
contrary  to  Citywide  standards  of  eligible  lists.  (V ote  of  5 to  0) 

0181-14-1  Filling  the  vacancy  of  the  position  of  Executive  Officer  - Personnel  Matter. 

(Item  No.  11) 

1 

A)  Public  Comment  on  all  matters  pertaining  to  the  Agenda  item  and  the  potential 
closed  session. 

Speakers:  None. 

B)  Vote  on  whether  to  hold  closed  session  pursuant  to  San  Francisco  Administrative 
Code  Section  67.10  (b)  and  California  Government  Code  Section  54957  (b)  (1)  - 
Public  Employee  Appointment  - Executive  Officer.  - Action  Item 

Speakers:  None. 

Action:  The  Commission  voted  to  conduct  Item  # 1 1 in  Closed  Session. 

(Vote  of  5 to  0) 
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1 ) PERSONNEL  MATTER  - Public  Employee  Appointment  - Executive  Officer 
(Discussion  and  Possible  Action  Item) 

California  Government  Code  Section  54957  (b)  (1)  and  San  Francisco 
Administrative  Code  Section  67.10  (b) 

The  Closed  Session  started  at  3:26  p.m.  in  City  Hall,  Room  400.  The  following  individuals 
were  present: 

E.  Dennis  Normandy,  President,  Civil  Service  Commission 
Douglas  S.  Chan,  Vice  President,  Civil  Service  Commission 
Kate  Favetti,  Commissioner,  Civil  Service  Commission 
Scott  R.  Heldfond,  Commissioner,  Civil  Service  Commission 
Gina  Roccanova,  Commissioner,  Civil  Service  Commission 
Ted  Yamasaki,  Department  of  Human  Resources 
Sandra  Eng,  Acting  Executive  Officer,  Civil  Service  Commission 
Jennifer  Bushman,  Civil  Service  Commission 

The  Closed  Session  ended  at  3:54  p.m. 

C)  Reconvened  in  open  session  at  3 :55  p.m. 

1)  Vote  to  elect  whether  to  disclose  any  or  all  discussions  held  in  closed  session. 
(San  Francisco  Administrative  Code  Section  67.12(a).  (Action  Item) 

Action:  The  Commission  voted  not  to  disclose  its  vote.  (Vote  of  5 to  0) 

2)  Disclosure  of  action  taken  in  closed  session  pursuant  to  California  Government 
Code  Section  54957. 1 (a)  (5)  and  San  Francisco  Administrative  Code  Section 
67.12(b)  (4). 

Action:  The  Commission  voted  not  to  disclose  its  Closed  Session  discussions 
on  the  item.  (Vote  of  5 to  0) 

August  22,  2014:  The  Commission  agreed  on  the  following  actions: 

1.  Allocated  a budget  not  to  exceed  $15,000  for  a recruitment  firm  that 
will  undertake  the  majority  of  the  work  under  the  joint  direction  of  Ted 
Yamasaki  and  a Subcommittee/Task  Force  working  together. 

(Vote  of  4 to  0) 

2.  Commissioner  Favetti  will  assist  Commission  President  Normandy  in 
screening  who  to  interview,  with  the  agreement  that  as  the  process  is 
shaped  it  will  be  reported  to  the  Commission.  And  once  the  finalists  are 
chosen,  the  Commission  will  conduct  interviews.  (Vote  of  4 to  0) 

3.  The  Subcommittee  and  Mr.  Yamasaki  will  determine  the  appropriate 
scope  of  the  recruitment,  with  the  initial  preference  being  the  Bay  Area 
and  then  the  State  of  California  in  light  of  concerns  to  limit  costs,  as  a 
suggestion  for  the  recruiter  to  consider.  (Vote  of  4 to  0) 

4.  Request  the  Executive  Officer  to  review  interview  questions,  provide 
input  on  the  selection  process  and  regularly  update  the  Civil  Sendee 
Commission  on  the  recruitment  process  at  these  meetings. 

(Vote  of  4 to  0) 
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0181-14-1  (cont.)  5.  Adopt  the  staff  report  subject  to  the  above  resolutions,  and  adopt 

recommendations  3,  4 and  5 of  the  Executive  Officer’s  staff  report:  the 
Subcommittee  is  to  update  the  Executive  Officer  announcement, 
including  amendments  to  the  minimum  and  desirable  qualifications  with 
the  advice  of  the  recruiter  to  ensure  a healthy  pool  of  candidates;  and 
schedule  closed  session  hearings  of  the  Commission  when  appropriate 
in  recognition  of  the  interest  of  confidentiality  of  applications  and 
applicants.  (Vote  of  4 to  0) 

October  20,  2014:  The  Commission  voted  not  to  disclose  any  and  all  discussions  held  in 

Closed  Session.  (Vote  of  5 to  0) 

COMMISSIONERS’  ANNOUNCEMENTS/REOUESTS  (Item  No.  12) 


None. 

ADJOURNMENT  (Item  No.  13) 

3:56  p.m. 
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E.  Dennis  Normandy 
President 

Douglas  S.  Chan 
Vice  President 

Kate  Favetti 
Commissioner 

Scorr  R.  Heldfond 
Commissioner 


AGENDA 
Regular  Meeting 
November  3,  2014 


2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


Gina  M.  Roccanova 
Commissioner 


A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.  


CALL  TO  ORDER  & ROLL  CALL 

Sandra  Eng 

Ung  Executive  Officer  request  X0  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 
AGENDA 


APPROVAL  OF  MINUTES 

ANNOUNCEMENTS 

COMMENDATION  AGENDA 

HUMAN  RESOURCES  DIRECTOR’S  REPORT 

EXECUTIVE  OFFICER’S  REPORT 


RATIFICATION  AGENDA 
CONSENT  AGENDA 
REGULAR  AGENDA 
CLOSED  SESSION 

COMMISSIONERS  ’ ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 


GOVERNMENT 
DOCUMENTS  DEPT 

OCT  2 9 2014 

SAN  FRANCISCO 
PUBLIC. LIBRARY 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 

A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www. sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2 -inch  X 1 1 inch 
paper,  three-bole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72 
hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service,  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If 
any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal 
office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  “Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

G.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [ Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda , presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 
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For  items  on  the  Separations  Agenda , presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (1 0)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/civil_service/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 

A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2 l4  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy 
of  the  Sunshine  Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City’s  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (41 5)  252-3 1 00, 
fax  (415)  252-3112  and  web  site  http://www.sf&ov.org/ethlcs/. 
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City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
November  3,  2014 
2:00  p.m. 


ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Douglas  S.  Chan 
Commissioner  Kate  Favetti 
Commissioner  Scott  R.  Heldfond 
Commissioner  Gina  M.  Roccanova 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S  AGENDA 


APPROVAL  OF  MINUTES  - Action  Item 

(3)  Regul  ar  Meeting  of  October  6,2014 

Recommendation:  Adopt  the  minutes. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  the  agenda. 

Other  announcements. 

(5)  COMMENDATIONS  AGENDA 

Commendation  for  Jennifer  Johnston,  Executive  Director,  Civil  Serv  ice  Commission 
for  her  dedicated  serv  ice  to  the  City  and  County  of  San  Francisco.  (File  No.  0231-14-1 
- Action  Item 

Recommendation:  Accept  the  Commendation. 

(6)  HUMAN  RESOURCES  DIRECTOR’S  REPORT 

(7)  EXECUTIVE  OFFICER  S REPORT 
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All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

(8)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(File  No.  0234-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duratioo 

41289-14/15 

Airport  Commission 

$6,000,000 

As-Needed  Construction  Management  (CM)  Support 
Services  requiring  specialized  experience  in  airport 
construction  projects  including,  but  not  limited  to  specific 
expertise  in  design/bid/build,  design/build,  and  other 
alternative  deliver},'  method  projects.  CM  services  may 
include:  1)  Construction  Inspection  Services,  2)  Resident 
Engineering  and/or  Office  Engineering  Services,  3) 
Special  Inspection  and  Testing,  4)  Material  Testing  and 
Reporting,  5)  Surveying  Services,  and  6)  Other  CM 
services  as  required.  Contractor  will  provide  CM  support 
services  for  various  projects  at  the  San  Francisco 
International  Airport  (SFO),  including  but  not  limited  to 
projects  in  the  design,  construction  and  post  construction 
phases  of  work.  Anticipated  projects  include:  Boarding 
Area  A 400  Hertz  System  and  Infrastructure 
Improvements,  Terminal  3 East  Improvements,  Central 
Plant  Renovation,  Generator  and  Diesel  Fuel  System 
Testing,  Maintenance  and  Repair,  Fbchouse  Number  3 
and  South  Field  Checkpoint  Relocation,  and  other  related 
projects. 

Regular 

6/30/2020 

46529-13/14 

Public  Health 

$522,648 

Provide  fiscal  intermediary  services  for  the  California 
Tuberculosis  (TB)  Controller's  Association  (CTCA), 
including  resource  management  and  support  of  the  CTCA 
Executive  Administrator,  who  will  coordinate  TB-related 
training  opportunities  for  DPH  staff  to  acquire  Continuing 
Medical  Education  (CME)  units  and  Continuing 
Education  Units  (CEUs).  coordination  of  policy- 
development  for  TB  screening,  treatment,  enforcement, 
and  compliance  with  mandated  State  and  local  functions, 
and  support  for  regionalized  development  of  outreach  to 
the  media,  private  providers,  community  based 
organizations,  the  public  and  decision  makers  about  TB. 

Regular 

6/30/2018 

45648-14/15 

Public  Library 

$647,750 

Library  seeks  a sole-source  agreement  with  Cengage 
Learning  Inc.  Cengage  Learning,  in  partnership  with 
Smart  Horizons  Career  Online  Education,  offers  an  18- 
credit,  career-based  online  high  school  diploma  program 
designed  to  prepare  students  for  entry  into  the  workplace. 
Students  earn  an  accredited  high  school  diploma  plus  a 
career  certificate.  It  is  the  only  program  of  its  kind.  The 
Library’s  new  learning  & Literacy  Center  will  administer 
the  program,  working  with  our  Project  Read  staff  and 
community  partners  to  identify  prospective  students.  The 
scope  of  services  includes  online  assessment  to  identify 
students  who  can  be  successful  in  the  program; 
customized  and  in-depth  program  implementation  training 
for  library  staff  facilitators  who  will  work  directly  with 
the  students;  student  coaching  (online  and  by  phone); 
student  recruiting  and  marketing  support,  curriculum 
including  18  credits  (14  academic  and  4 career); 
coursework  in  language  arts,  social  studies,  mathematics, 
and  science,  plus  career  electives  offering  eight  career 
tracks.  The  Contractor  shall  be  required  to  enroll  and 
educate  125  students  during  the  first  year,  150  students 
during  the  second  year  and  1 75  students  during  the  third 
year. 

Regular 

5/31/2018 
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PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4028-09/10 

General  Services 
Agency  - City 
Admin 

Current  Approved 
Amount 
$500,000 
Increase  Amount 
Requested 
$0 

New  Total  Amount 
Requested 
$500,000 

The  Fleet  Management  Division  of  GSA  proposes  to 
supplement  the  City’s  vehicle  fleet  by  contracting  with 
two  car  sharing  vendors  (Zipcar  In.,  and  City  CarShare)  to 
make  additional  vehicles  available  during  peak  demands 
for  City  employees  to  use  on  official  city  business.  City 
departments  would  pay  an  houriy/mileage  fee  for  each 
actual  use.  This  proposal  is  consistent  with  Fleet 
Management's  goals  to  gain  efficiencies  and  create 
accountability  while  managing  costs  and  lowering 
greenhouse  gas  emissions. 

Modi- 

fication 

Current 

Approved 

Duration 

8/24/2009- 

2/23/2014 

Additional  , 
Duration 
Requested 
2/24/2014- 
5/31/2015 

35583-13/14 

City  Planning 

Current  Approved 
Amount 
$100,000 
Increase  Amount 
Requested 
$300,000 

New  Total  Amount 
Requested 
$400,000 

Within  the  Pavement  to  Parks  Program,  a non-profit 
organization  will  serve  as  technical  assistance  provider 
and  fiscal  sponsor  for  local  neighborhood  groups, 
businesses,  individuals,  and  other  interested  organizations 
to  facilitate  the  discussions,  community  design,  lunding, 
implementation,  and  maintenance  of  Pavement  to  Paries 
projects.  The  Technical  Assistance  and  Neighborhood 
Sponsor  will  facilitate  and  establish  partnerships  with 
interested  neighborhood  organizations.  Before  any  funds 
are  to  be  committed  or  temporary  installations,  the 
Technical  Assistance  and  Neighborhood  Sponsor  must 
establish  a Memorandum  of  Understanding  (MOU)  with 
such  interested  local  neighborhood  groups,  business,  or 
other  organization,  with  prior  review  and  approval  by  the 
Planning  Department  liaison. 

Modi- 

fication 

Current 
Approved 
Duration  1 
12/01/2013- 
10/31/2018 

Recommendation:  Adopt  the  report.  Approve  the  request  for  proposed  Personal  Services 

Contracts;  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 


CONSENT  AGENDA 


All  matters  on  the  Consent  Agenda  considered  by  the  Civil  Service  Commission  will  be  acted  upon  by  a single  vole  of  the  Commission 
There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Consen 
Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be  limited  to  a maximum  time  limit  of  fiv 
minutes  for  all  items  severed  from  the  Consent  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  tbe  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 

(9)  Proposed  Civil  Service  Commission  Meeting  Schedule  for  Calendar  Year  2015. 

(File  No.  0232-14-1)  - Action  Item 

Recommendation:  Accept  the  report. 
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Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Sendee  Commission  office  at  25  Van  Ness  Avenue,  Suite  720, 

San  Francisco,  CA  94102. 

(10)  Recommendation  to  Adopt  Revisions  to  the  Civil  Service  Commission’s  Policy  on  Personal 
Serv  ices  Contracts.  (File  No.  0196-1 4-5)  - Action  Item 


September  1 5, 2014: 

Adopted  the  Executive  Officer’s  report;  directed  the  Executive  Officer  to 
post  the  proposed  amendments  to  the  Commission’s  Policy  on  Personal 
Service  Contracts,  with  the  Commission’s  additional  revisions  and  on  the 
condition  that  broiler  plate  language  is  added  to  the  Notice  of  Actions; 
and  directed  the  Executive  Officer  to  meet  and  discuss  the  amendments 
with  any  interested  stakeholders. 

October  20,  2014: 

Continued  to  the  meeting  of  November  3,  201 4 in  order  to  meet  with 
SEIU,  Local  1021  to  address  their  concerns  and  consult  with  Deputy  City 
Attorney  Julia  Friedlander  to  define  the  differences  between  meet  and 
discuss  and  meet  and  confer. 

Recommendation: 

Postpone  to  the  next  available  meeting  to  allow  Civil  Service 
Commission  staff  to  meet  with  SEIU,  Local  1021  and  address  their 
concerns. 

(1 1)  Recommendation  to  Adopt  Proposed  Amendments  to  Civil  Service  Rule  412.30  Tenure  of 
Eligible  Lists;  and  Rule  412.31  Provision  for  Automatic  Expiration  of  Eligible  Lists. 

(File  No.  0216-14-5)- Action  Item 


October  6,  2014: 

Accepted  the  Acting  Executive  Officer’s  report;  directed  the  Acting 
Executive  Officer  to  post  the  proposed  Rule  412.30  and  412.31  for 
adoption  following  meet  and  confer  with  the  affected  labor  union. 

October  20,  2014: 

Partially  accepted  the  staff  report  and  adopted  the  amendments  for  the 
one  year  minimum  duration  to  Civil  Service  Rules  412.30  Tenure  of 
Eligible  Lists  and  412.31  Provision  for  Automatic  Expiration  of  Eligibles 
Lists.  However,  the  Commission  continued  to  the  next  meeting  of 
November  3,  2014  to  further  discuss  reducing  the  maximum  duration  of 
the  eligible  list  from  four  to  three  years. 

Note:  Commissioner  Favetti  noted  three  reasons  she  dissented  in 
reducing  the  maximum  duration  from  four  to  three  years:  1)  MTA 
currently  has  the  authority  to  establish  three  year  lists;  2)  limits  the 
flexibility  in  the  authority  of  the  MTA’s  Director;  and  (3)  it  is  contrary  to 
City  wide  standards  of  eligible  lists. 

Recommendation: 

Postponed  to  the  next  available  meeting  to  allow  Civil  Service 
Commission  staff  to  meet  with  the  Municipal  Transportation  Agency  to 
discuss  maximum  duration. 
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(12)  Appeal  by  Kristina  Juco  of  the  Rejection  of  her  Application  for  the  1210  Benefits  Analyst 
Examination.  (File  No.  0144-1 4-4)  - Action  Item 

Recommendation:  Adopt  the  report  and  deny  the  appeal  by  Kristina  Juco. 

(13)  Appeal  by  Nyi  Nyi  Myint  of  the  Rejection  of  bis  Application  for  the  7371  Electrical  System 
Mechanic  Examination  with  the  Municipal  Transportation  Agency.  (File  No.  0186-14-4)  — 
Action  Item 

Recommendation:  Adopt  the  report  and  deny  the  appeal  by  Nyi  Nyi  Myint. 

(14)  Appeal  by  Alicia  B.  Wong  Hin  of  the  Rejection  of  her  Application  for  the  8207  Building 
and  Grounds  Patrol  Officer  Examination.  (File  No.  0194-14-4)  - Action  Item 

Recommendation:  Adopt  the  report  and  deny  the  appeal  by  Alicia  B.  Wong  Hin. 

CLOSED  SESSION 

(15)  Filling  the  vacancy  of  the  position  of  Executive  Officer  - Personnel  Matter. 

(File  No.  0181-14-1)  - Discussion  and  Possible  Action 

A)  Public  Comment  on  all  matters  pertaining  to  the  Agenda  item  and  the  potential  closed 
session. 

B)  Vote  on  whether  to  hold  closed  session  pursuant  to  San  Francisco  Administrative 
Code  Section  67.1 0 (b)  and  California  Government  Code  Section  54957  (b)  (1)  - 
Public  Employee  Appointment  - Executi  ve  Officer.  - Action  Item 

1)  PERSONNEL  MATTER  - Public  Employee  Appointment  - Executive 

Officer  (Discussion  and  Possible  Action  Item) 

California  Government  Code  Section  54957  (b)  (1 ) and  San  Francisco 
Administrative  Code  Section  67.10  (b) 

C)  Reconvene  in  open  session: 

1)  Vote  to  elect  whether  to  disclose  any  or  all  discussions  held  in  closed 
session. 

(San  Francisco  Administrative  Code  Section  67.12(a).  (Action  Item) 

2)  Disclosure  of  action  taken  in  closed  session  pursuant  to  California 
Government  Code  Section  54957.1  (a)  (5)  and  San  Francisco 
Administrative  Code  Section  67.12(b)  (4). 
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August  22,  2014:  The  Commission  agreed  on  the  following  actions: 

1 . Allocated  a budget  not  to  exceed  $ 1 5,000  for  a recruitment  firm  that 
will  undertake  the  majority  of  the  work  under  the  joint  direction  of 
Ted  Yamasaki  and  a Subcommittee/Task  Force  working  together. 

2.  Commissioner  Favetti  will  assist  Commission  President  Normandy  in 
screening  who  to  interview,  with  the  agreement  that  as  the  process  is 
shaped  it  will  be  reported  to  the  Commission.  And  once  the  finalists 
are  chosen,  the  Commission  will  conduct  interviews. 

3.  The  Subcommittee  and  Mr.  Yamasaki  will  determine  the  appropriate 
scope  of  the  recruitment,  with  the  initial  preference  being  the  Bay 
Area  and  then  the  State  of  California  in  light  of  concerns  to  limit 
costs,  as  a suggestion  for  the  recruiter  to  consider.  (V ote  of  4 to  0) 

4.  Request  the  Executive  Officer  to  review  interview  questions,  provide 
input  on  the  selection  process  and  regularly  update  the  Civil  Service 
Commission  on  the  recruitment  process  at  these  meetings. 

5.  Adopt  the  staff  report  subject  to  the  above  resol  utions,  and  adopt 
recommendations  3,  4 and  5 of  the  Executive  Officer’s  staff  report: 
the  Subcommittee  is  to  update  the  Executive  Officer  announcement, 
including  amendments  to  the  minimum  and  desirable  qualifications 
with  the  advice  of  the  recruiter  to  ensure  a healthy  pool  of  candidates; 
and  schedule  closed  session  hearings  of  the  Commission  when 
appropriate  in  recognition  of  the  interest  of  confidentiality  of 
applications  and  applicants. 

October  20,  2014:  The  Commission  voted  not  to  disclose  any  and  all  discussions  held  in 

Closed  Session. 

Recommendation:  Open  for  discussion. 

(16)  COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS 

(17)  ADJOURNMENT 
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Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  m.  Lee 
Mayor 


e.  Dennis  Normandy 
President 

Douglas  S.  Chan 
Vice  President 

/*  ' 

Kate  Fa  veto 
Commissioner 

Scott  R.  heldfond 
Commissioner 


MINUTES 
Regular  Meeting 
November  3,  2014 


2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


Gina  M.  roccanova 
Commissioner 


CALL  TO  ORDER 


2:04  p.m. 


ROLL  CALL 


Sandra  Eng 
Acting  Executive  Officer 


President  E.  Dennis  Normandy 
Vice  President  Douglas  S.  Chan 
Commissioner  Kate  Favetti 
Commissioner  Scott  R.  Heldfond 
Commissioner  Gina  M.  Roccanova 


Present 

Present 

Present 

Present 

Present 


President  E.  Dennis  Normandy  presided. 


n GOVERNMENT 

documents  dept 

NOV  1 9 2014 


sanfrancsco 

PUBLIC  LIBRARY 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY  S 
AGENDA 


President  E.  Dennis  Normandy  asked  for  a minute  of  silence  in  memory  of  Priscilla 
Moreto,  a longtime  employee  of  the  Controller’s  Office  who  was  tragically  killed  outside 
City  Hall. 

APPROVAL  OF  MINUTES  - Action  Item 

Regular  Meeting  of  October  6,  2014 

Action:  Adopted  the  minutes  as  amended.  (Vote  of  5 to  0) 

ANNOUNCEMENTS 


None. 
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0231-14-1  Commendation  for  Jennifer  Johnston,  Executive  Director,  Civil  Service 


Commission  for  her  dedicated  service  to  the  City  and  County  of  San  Francisco. 
(Item  No.  5) 


HUMAN  RESOURCES  DIRECTOR’S  REPORT  (Item  No.  6) 

Micki  Callahan,  Human  Resources  Director  reported  that  in  light  of  the  events  in  Texas 
and  the  nationwide  concern  about  Ebola  arriving  in  our  area,  people  have  legitimate 
concerns  that  we  may  encounter  a case  here  in  San  Francisco  considering  the  amount  of 
people  who  travel  to  San  Francisco  from  all  over  the  world.  The  Department  of  Public 
Health,  Fire  Department,  and  the  Department  of  Emergency  Services  have  been  leading  a 
huge  planning  program.  Per  the  Mayor’s  request  we  have  been  meeting  with  Labor 
Unions  who  represent  people  who  axe  the  most  likely  to  come  into  contact  if  we  should 
have  an  Ebola  patient,  so  that  would  be  Public  Health’s  Register  Nurse,  Health  Workers,  i 
Police  Department,  Fire  Department,  and  a number  of  others.  Dr.  Tomas  Aragon,  who  is 
a leader  in  the  field,  did  a presentation  which  was  very  productive.  We  are  going  to  have 
another  meeting  at  the  end  of  this  month  and  the  City  has  adopted  protocols  which 
exceed  those  from  the  Department  of  Disease  Control  out  of  concern  for  employees’ 
safety. 

Ms.  Callahan  also  reported  that  a memo  was  sent  out  to  remind  departments  of  the 
limitations  in  the  Charter  and  the  MOUs  in  respect  to  the  use  of  Temporary  Exempt  As 
Needed  employees  Category  1 6,  requirements,  and  some  new  limitations;  primarily  more 
infonnation  is  required  so  there  will  be  better  justification  in  the  system  if  the  department 
wants  to  hire  Temporary  Exempt  employees  in  Category  16. 


Speakers:  Jennifer  Johnston,  Deputy  City  Administrator 


Action: 


Accepted  the  Commendation.  (Vote  of  5 to  0) 


EXECUTIVE  OFFICER’S  REPORT  (Item  No.  7) 


None. 


Page  2 


Civil  Service  Commission  Meeting  Minutes 


Regular  Meeting  of  November  3,  2014 


0234-14-8  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 
(Item  No.  8) 


PSC# 

Department 

Amount 

Type  of  Service 

Ty'peof 

Approval 

Duration 

41289-14/15 

Airport  Commission 

$6,000,000 

As-Needed  Construction  Management  (CM)  Support 
Services  requiring  specialized  experience  in  airport 
construction  projects  including,  but  not  limited  to  specific 
expertise  in  design/bid/build,  design/build,  and  other 
alternative  delivery  method  projects.  CM  services  may 
include:  1)  Construction  Inspection  Services,  2)  Resident 
Engineering  and/or  Office  Engineering  Services,  3) 
Special  Inspection  and  Testing,  4)  Material  Testing  and 
Reporting,  5)  Surveying  Services,  and  6)  Other  CM 
services  as  required.  Contractor  will  provide  CM  support 
services  for  various  projects  at  the  San  Francisco 
International  Airport  (SFO),  including  but  not  limited  to 
projects  in  the  design,  construction  and  post  construction 
phases  of  work.  Anticipated  projects  include:  Boarding 
Area  A 400  Hertz  System  and  Infrastructure 
Improvements,  Terminal  3 East  Improvements,  Central 
Plant  Renovation,  Generator  and  Diesel  Fuel  System 
Testing,  Maintenance  and  Repair,  Firehouse  Number  3 
and  South  Field  Checkpoint  Relocation,  and  other  related 
projects. 

Regular 

6/30/2020 

46529-13/14 

Public  Health 

$522,648 

Provide  fiscal  intermediary  services  for  the  California 
Tuberculosis  (TB)  Controller’s  Association  (CTCA), 
including  resource  management  and  support  of  the  CTCA 
Executive  Administrator,  who  will  coordinate  TB-relaled 
training  opportunities  for  DPH  staff  to  acquire  Continuing 
Medical  Education  (CME)  units  and  Continuing 
Education  Units  (CEUs),  coordination  of  policy 
development  for  TB  screening,  treatment,  enforcement, 
and  compliance  with  mandated  State  and  local  functions, 
and  support  for  regionalized  development  of  outreach  to 
the  media,  private  providers,  community  based 
organizations,  the  public  and  decision  makers  about  TB. 

Regular 

6/30/2018 

45648-14/15 

Public  Library 

$647,750 

Library  seeks  a sole-source  agreement  with  Cengage 
Learning  Inc.  Cengage  Learning,  in  partnership  with 
Smart  Horizons  Career  Online  Education,  offers  an  18- 
credit,  career-based  online  high  school  diploma  program 
designed  to  prepare  students  for  entry'  into  the  workplace. 
Students  earn  an  accredited  high  school  diploma  plus  a 
career  certificate.  It  is  the  only  program  of  its  kind.  The 
Library’s  new  Learning  & Literacy  Center  w'ill  administer 
the  program,  working  with  our  Project  Read  staff  and 
community  partners  to  identify  prospective  students.  The 
scope  of  services  includes  online  assessment  to  identify 
students  who  can  be  successful  in  the  program; 
customized  and  in-depth  program  implementation  training 
for  library  staff  facilitators  who  will  work  directly  with 
the  students;  student  coaching  (online  and  by  phone); 
student  recruiting  and  marketing  support,  curriculum 
including  18  credits  (14  academic  and  4 career); 
coursework  in  language  arts,  social  studies,  mathematics, 
and  science,  plus  career  electives  offering  eight  career 
tracks.  The  Contractor  shall  be  required  to  enroll  and 
educate  125  students  during  the  first  year,  1 50  students 
during  the  second  year  and  1 75  students  during  the  third 
year. 

Regular 

5/31/2018 

4028-09/10 

General  Services 
Agency -City 
Admin 

Current  Approved 
Amount 
$500,000 
Increase  Amount 
Requested 
$0 

New  Total  Amount 
Requested 
$500,000 

The  Fleet  Management  Division  of  GSA  proposes  to 
supplement  the  City's  vehicle  fleet  by  contracting  with 
two  car  sharing  vendors  (Zipcar  In.,  and  City  CarShare)  to 
make  additional  vehicles  available  during  peak  demands 
for  City  employees  to  use  on  official  city  business.  City 
departments  would  pay  an  hourly/mileage  fee  for  each 
actual  use.  This  proposal  is  consistent  with  Fleet 
Management’s  goals  to  gain  efficiencies  and  create 
accountability  while  managing  costs  and  lowering 
greenhouse  gas  emissions. 

Modi- 

fication 

Current 

Approved 

Duration 

8/24/2009- 

2/23/2014 

Additional 

Duration 

Requested 

2/24/2014- 

5/31/2015 

Page  3 


Civil  Service  Commission  Meeting  Minutes 


Regular  Meeting  of  November  3, 2014 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

35583-13/14 

City  Planning 

Current  Approved 
Amount 
$100,000 
Increase  Amount 
Requested 
$300,000 

New  Total  Amount 
Requested 
$400,000 

Within  the  Pavement  to  Parks  Program,  a non-profit 
organization  will  serve  as  technical  assistance  provider 
and  fiscal  sponsor  for  local  neighborhood  groups, 
businesses,  individuals,  and  other  interested  organizations 
to  facilitate  the  discussions,  community  design,  funding, 
implementation,  and  maintenance  of  Pavement  to  Parks 
projects.  The  Technical  Assistance  and  Neighborhood 
Sponsor  will  facilitate  and  establish  partnerships  with 
interested  neighborhood  organizations.  Before  any  funds 
are  to  be  committed  or  temporary  installations,  die 
Technical  Assistance  and  Neighborhood  Sponsor  must 
establish  a Memorandum  of  Understanding  (MOU)  with 
such  interested  local  neighborhood  groups,  business,  or 
other  organization,  with  prior  review  and  approval  by  the 
Planning  Department  Liaison. 

Modi- 

fication 

Current 

Approved 

Duration 

12/01/2013- 

10/31/2018 

Speakers:  None. 


Action:  Adopted  the  report.  Approved  the  request  for  proposed  Personal 

Services  Contracts;  Notified  the  Office  of  the  Controller  and  the  Office 
of  Contract  Administration.  (Vote  of  5 to  0) 

0232-14-1  Proposed  Civil  Service  Commission  Meeting  Schedule  for  Calendar  Year  2015. 

(Item  No.  9) 

Speakers:  None. 

Action:  Accepted  the  report.  (Vote  of  5 to  0) 

0196-14-5  Recommendation  to  Adopt  Revisions  to  the  Civil  Service  Commission’s  Policy  on 

Personal  Services  Contracts.  (Item  No.  10) 

September  1 5,  2014:  Adopted  the  Executive  Officer’s  report;  directed  the  Executive 

Officer  to  post  the  proposed  amendments  to  the  Commission’s 
Policy  on  Personal  Service  Contracts,  with  the  Commission’s 
additional  revisions  and  on  the  condition  that  broiler  plate 
language  is  added  to  the  Notice  of  Actions;  and  directed  the 
Executive  Officer  to  meet  and  discuss  the  amendments  with  any 
interested  stakeholders. 

October  20,  2014:  Continued  to  the  meeting  of  November  3,  2014  in  order  to  meet 

with  SEIU,  Local  1021  to  address  their  concerns  and  consult  with 
Deputy  City  Attorney  Julia  Friedlander  to  ascertain  whether  the 
City  had  complied  with  the  legal  requirements  for  notification  of 
revisions. 

Speakers:  Sandra  Eng,  Acting  Executive  Officer 

Action:  Accepted  the  report  and  adopted  the  Executive  Officer’s 

proposed  amendments  to  the  Commission’s  Policy  on  Personal 
Services  Contracts.  Continued  with  the  meeting  scheduled  for 
Civil  Service  Commission  staff  to  meet  with  SEIU,  Local  1021  to 
address  their  concerns.  (Vote  of  5 to  0) 
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0216-14-5 


0144-14-4 


0186-14-4 


Recommendation  to  Adopt  Proposed  Amendments  to  Civil  Service  Rule  412.30 

Tenure  of  Eligible  Lists;  and  Rule  41231  Provision  for  Automatic  Expiration  of 

Eligible  Lists.  (Item  No.  11) 

October  6,  2014:  Accepted  the  Acting  Executive  Officer’s  report;  directed  the 

Acting  Executive  Officer  to  post  the  proposed  Rule  412.30  and 
412.31  for  adoption  following  meet  and  confer  with  the  affected 
labor  union. 

October  20,  2014:  Partially  accepted  the  staff  report  and  adopted  the  amendments 

for  the  one  year  minimum  duration  to  Civil  Service  Rules  412.30 
Tenure  of  Eligible  Lists  and  412.31  Provision  for  Automatic 
Expiration  of  Eligibles  Lists.  However,  the  Commission 
continued  to  the  next  meeting  of  November  3,  2014  to  further 
discuss  reducing  the  maximum  duration  of  the  eligible  list  from 
four  to  three  years. 

Note:  Commissioner  Favetti  noted  three  reasons  she  dissented  in 
reducing  the  maximum  duration  from  four  to  three  years:  1)  MTA 
currently  has  the  authority  to  establish  three  year  lists;  2)  limits 
the  flexibility  in  the  authority  of  the  MTA’s  Director;  and  (3)  it  is 
contrary  to  Citywide  standards  of  eligible  lists. 

Speakers:  Sandra  Eng,  Acting  Executive  Officer 

Action:  Postponed  to  a future  meeting  to  allow  Civil  Service  Commission 

staff  to  meet  with  the  Municipal  Transportation  Agency  to 
discuss  maximum  duration.  (Vote  of  5 to  0) 

Appeal  by  Kristina  Juco  of  the  Rejection  of  her  Application  for  the  1210  Benefits 

Analyst  Examination.  (Item  No.  12) 

Speakers:  None. 

Action:  Adopted  the  report  and  denied  tire  appeal  by  Kristina  Juco. 

(Vote  of  5 to  0)  Ms.  Juco  failed  to  appear. 

Appeal  by  Nyi  Nyi  Myint  of  the  Rejection  of  his  Application  for  the  7371  Electrical 

System  Mechanic  Examination  with  the  Municipal  Transportation  Agency. 

(Item  No.  13) 

Speakers:  None. 

Action:  Adopted  the  report  and  denied  the  appeal  by  Nyi  Nyi  Myint. 

(V ote  of  5 to  0)  Mr.  Myint  failed  to  appear. 


Page  5 


Civil  Service  Commission  Meeting  Minutes 


Regular  Meeting  of  November  3.  2014 


0194-14-4  Appeal  by  Alicia  B.  Wong  Hin  of  the  Rejection  of  her  Application  for  the  8207 
Building  and  Grounds  Patrol  Officer  Examination.  (Item  No.  14) 

Speakers:  Amber  Lytle,  Department  of  Human  Resources 

Donna  Marion,  San  Francisco  Public  Library 
Alicia  B.  Wong  Hin,  Appellant 

Action:  Adopted  the  report  and  denied  the  appeal  by  Alicia  B.  Wong  Hin. 

(Vote  of  5 to  0) 

0181-14-1  Filling  the  vacancy  of  the  position  of  Executive  Officer  - Personnel  Matter. 

(Item  No.  15) 

A)  Public  Comment  on  all  matters  pertaining  to  the  Agenda  item  and  the  potential 
closed  session. 

None. 

B)  Vote  on  whether  to  hold  closed  session  pursuant  to  San  Francisco  Administrative 
Code  Section  67.10  (b)  and  California  Government  Code  Section  54957  (b)  (1)  - 
Public  Employee  Appointment  - Executive  Officer.  - Action  Item 

The  Commission  voted  to  hold  a closed  session.  (Vote  of  5 to  0) 

The  Closed  Session  started  at  3:26  p.m.  in  City  Hall,  Room  400.  The  following 
individuals  were  present: 

E.  Dennis  Normandy,  President,  CSC 
Douglas  Chan,  Vice  President,  CSC 
Kate  Favetti,  Commissioner,  CSC 
Scott  Heldfond,  Commissioner,  CSC 
Gina  Roccanova,  Commissioner,  CSC 
Sandra  Eng,  Civil  Service  Commission 
Lizzette  Henriquez,  Civil  Service  Commission 
Ted  Yamasaki,  Department  of  Human  Resources 

1 ) PERSONNEL  MATTER  - Public  Employee  Appointment  - Executive 

Officer  (Discussion  and  Possible  Action  Item) 

California  Government  Code  Section  54957  (b)  (1)  and  San  Francisco 
Administrative  Code  Section  67.10  (b) 

Closed  Session  ended  at  3:32  p.m. 
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0181-14-1  (cont.) 

C)  Reconvened  in  open  session  at  3:33  p.m. 

1 ) Vote  to  elect  whether  to  disclose  any  or  all  discussions  held  in  closed 
session.  (San  Francisco  Administrative  Code  Section  67.12(a). 

(Action  Item) 

2)  Disclosure  of  action  taken  in  closed  session  pursuant  to  California 
Government  Code  Section  54957.1  (a)  (5)  and  San  Francisco 
Administrative  Code  Section  67.12(b)  (4). 

The  Commission  voted  not  to  disclose  any  or  all  discussions  held  in  closed 
session.  (Vote  of  5 to  0) 


August  22,  2014:  The  Commission  agreed  on  the  following  actions: 

1.  Allocated  a budget  not  to  exceed  $ 1 5,000  for  a recruitment  firm  that 
will  undertake  the  majority  of  the  work  under  the  joint  direction  of  Ted 
Yamasaki  and  a Subcommittee/Task  Force  working  together. 

2.  Commissioner  Favetti  will  assist  Commission  President  Normandy  in 
screening  who  to  interview,  with  the  agreement  that  as  the  process  is 
shaped  it  will  be  reported  to  the  Commission.  And  once  the  finalists  are 
chosen,  the  Commission  will  conduct  interviews. 

3.  The  Subcommittee  and  Mr.  Yamasaki  will  determine  the  appropriate 
scope  of  the  recruitment,  with  the  initial  preference  being  the  Bay  Area 
and  then  the  State  of  California  in  light  of  concerns  to  limit  costs,  as  a 
suggestion  for  the  recruiter  to  consider.  (V ote  of  4 to  0) 

4.  Request  the  Executive  Officer  to  review  interview  questions,  provide 
input  on  the  selection  process  and  regularly  update  the  Civil  Service 
Commission  on  the  recruitment  process  at  these  meetings. 

5.  Adopt  the  staff  report  subject  to  the  above  resolutions,  and  adopt 
recommendations  3,  4 and  5 of  the  Executive  Officer’s  staff  report:  the 
Subcommittee  is  to  update  the  Executive  Officer  announcement, 
including  amendments  to  the  minimum  and  desirable  qualifications  with 
the  advice  of  the  recruiter  to  ensure  a healthy  pool  of  candidates;  and 
schedule  closed  session  hearings  of  the  Commission  when  appropriate 
in  recognition  of  the  interest  of  confidentiality  of  applications  and 
applicants. 

October  20,  2014:  The  Commission  voted  not  to  disclose  any  and  all  discussions  held  in 

Closed  Session. 

Action:  The  Commission  voted  not  to  disclose  any  and  all  discussions  held  in 

Closed  Session.  (Vote  of  5 to  0) 

COMMISSIONERS’  ANNOUNCEMENTS/REOUESTS  (Item  No.  16) 

None. 


ADJOURNMENT  (Item  No.  17) 

3:34  p.m. 
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Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  M.  LEE 
Mayor 


Agenda  and  Notice  of  Special  Meeting  - Closed  Session 

Monday,  November  17,  2014 
9:15  a.m. 

City  Hall  - Room  421 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102 

I.  Call  to  Order  and  Roll  Call 

II.  Public  comment  on  all  matters  appearing  on  the  Special  Meeting  Agenda 
Session. 

III.  Vote  on  whether  to  hold  closed  session  pursuant  to  San  Francisco 
Administrative  Code  Section  67.10  (b)  and  California  Government  Code 
Section  54957  (b)  (1)  - Public  Employee  Appointment  - Executive  Officer 
(File  No.  0181-14-1)  (Action  Item) 

A)  PUBLIC  EMPLOYEE  APPOINTMENT  - EXECUTIVE  OFFICER 
(Discussion  and  Possible  Action  Item) 

August  22,  2014:  The  Commission  agreed  on  the  following  actions: 

1.  Allocated  a budget  not  to  exceed  $15,000  for  a 
recruitment  firm  that  will  undertake  the  majority 
of  the  work  under  the  joint  direction  of  Ted 
Yamasaki  and  a Subcommittee/Task  Force 
working  together. 

2.  Commissioner  Favetti  will  assist  Commission 
President  Normandy  in  screening  who  to 
interview,  with  the  agreement  that  as  the  process 
is  shaped  it  will  be  reported  to  the  Commission. 
And  once  the  finalists  are  chosen,  the 
Commission  will  conduct  interviews. 

3.  The  Subcommittee  and  Mr.  Yamasaki  will 
determine  the  appropriate  scope  of  the 
recruitment,  with  the  initial  preference  being  the 
Bay  Area  and  then  the  State  of  California  in  light 
of  concerns  to  limit  costs,  as  a suggestion  for  the 
recruiter  to  consider. 
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4.  Request  the  Executive  Officer  to  review  interview 
questions,  provide  input  on  the  selection  process 
and  regularly  update  the  Civil  Service 
Commission  on  the  recruitment  process  at  these 
meetings. 

5.  Adopt  the  staff  report  subject  to  the  above 
resolutions,  and  adopt  recommendations  3,  4 and 
5 of  the  Executive  Officer's  staff  report:  the 
Subcommittee  is  to  update  the  Executive  Officer 
announcement,  including  amendments  to  the 
minimum  and  desirable  qualifications  with  the 
advice  of  the  recruiter  to  ensure  a healthy  pool  of 
candidates;  and  schedule  closed  session  hearings 
of  the  Commission  when  appropriate  in 
recognition  of  the  interest  of  confidentiality  of 
applications  and  applicants. 

October  20,  2014:  The  Commission  voted  not  to  disclose  any  and  all 

discussions  held  in  Closed  Session. 

November  3,  2014:  The  Commission  voted  not  to  disclose  any  and  all 

discussions  held  in  Closed  Session. 

Recommendation:  Open  for  discussion. 

IV.  Reconvene  in  open  session: 

1)  Vote  to  elect  whether  to  disclose  any  or  all  discussions  held  in 
closed  session.  (San  Francisco  Administrative  Code  Section 
67.12(a).  (Action  Item) 

2)  Disclosure  of  action  taken  in  closed  session  pursuant  to 
California  Government  Code  Section  54957.1  (a)  (5)  and  San 
Francisco  Administrative  Code  Section  67.12(b)  (4). 


V.  Adjournment. 

Please  Note:  Non-privileged  explanatory  documents  ivill  be  made  available  for  public 
inspection  at  the  Civil  Service  Commission  office  located  at  25  Van  Ness 
Avenue,  Suite  720,  San  Francisco,  CA  94102,  Monday  through  Friday,  8:00  to 
5:00  p.m. 


Posted  November  12,  2014 


NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is 
civilservice@sfgov.org  and  the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00 
p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by 
Commission  or  departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the 
Agenda,  or  if  more  than  one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service 
Commission  office.  Reports  from  City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance 
with  the  procedures  established  by  the  Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the 
format  and  quantity  required,  and  by  the  deadline,  will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  materia]  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall 
be  submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the 
Commission  meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 
1/2-inch  X 1 1 inch  paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall 
be  provided.  Written  material  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be 
open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public 
view  72  hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfgov-org/Civil  Service,  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102. 
If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after 
distribution  of  the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service 
Commission’s  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  n.m.  and  Requests  for  Postponement 
A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible 
following  the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252- 
3247  and  confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to 
another  City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting. 
Immediately  following  the  “Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the 
Commission  will  consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil 
Service  Commission  Rule  1 11 A Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing 
except  under  extraordinary  circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of 
Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda. 
The  President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected 
parties. 


G.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves 
the  right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and 
requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of 
five  (5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda,  or]  Ratification  Agenda  must  be 
provided  with  justification  for  the  record. 

For  items  on  the  Regular  Agenda , presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5) 
minutes  and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 


For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the 
Commission. 

Each  presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form. 
These  audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil 
Service  Commission  website  at  www.sfgov.org/civil_service/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at 
the  time  the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the 
jurisdiction  of  the  Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will 
be  three  (3)  minutes.  A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer 
shall  be  in  operation  during  public  comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During 
Public  Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible 
for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett 
Place.  However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair 
accessible.  The  closest  accessible  BART  station  is  the  Civic  Center,  located  2 Vi  blocks  from  City  Hall.  Accessible 
MUNI  lines  serving  City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO 
stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call 
(415)  923-6142.  Accessible  curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to 
Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which 
the  deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language 
interpreters  or  the  use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the 
agenda  and  minutes,  please  contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late 
requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call 
our  ADA  coordinator  at  (4 1 5)  252-3254  or  (4 1 5)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the 
City’s  efforts  to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free 
copy  of  the  Sunshine  Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr. 
Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by 
e-mail:  sotf@sfgov.org,  or  on  the  City’s  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code 
Section  2. 1 00)  to  register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please 
contact  the  San  Francisco  Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone 
(415)  252-3100,  fax  (415)  252-3112  and  web  site  httm//www.sfgov.org/ethics/. 
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Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  M.Lee 
Mayor 


Minutes  of  Special  Meeting  - Closed  Session 


Monday,  November  17,  2014 
9:15  a.m. 

I.  The  Special  Meeting  was  called  to  order  at  9:31 


GOVERNMENT 
DOCUMENTS  DEPT 

DEC  - 2 2014 


Present:  President  E.  Dennis  Normandy 

Vice  President  Douglas  S.  Chan  SAN  FRANCISCO 

Kate  Favetti  PUBLIC  LIBRARY 

Scott  R,  Heldfond 

Gina  Roccanova  (Arrived  during  Item  III  and  missed  vote) 


II.  Public  comment  on  all  matters  appearing  on  the  Special  Meeting  Agenda 
Session. 


None. 


III. 


Sandra  Eng 
acting  Executive  Officer 


Vote  on  whether  to  hold  closed  session  pursuant  to  San  Francisco 
Administrative  Code  Section  67.10  (b)  and  California  Government  Code  Section 
54957  (b)  (1)  - Public  Employee  Appointment  - Executive  Officer  (File  No.  0181- 
14-1)  (Action  Item) 


Action:  The  Commission  voted  to  conduct  closed  session.  (Vote  of  4 to  0) 


A)  PUBLIC  EMPLOYEE  APPOINTMENT  - EXECUTIVE  OFFICER 

(Discussion  and  Possible  Action  Item) 

Closed  Session  started  at  9:37  a.m.  in  City  Hall,  Room  421  and  the  following 
were  present: 

E.  Dennis  Normandy,  President,  CSC 
Douglas  S.  Chan,  Vice  President,  CSC 
Kate  Favetti,  Commissioner 
Scott  Heldfond,  Commissioner 

Gina  Roccanova,  Commissioner  (Arrived  during  Item  III  and  missed  vote) 

Sandra  Eng,  Civil  Service  Commission 

Ted  Yamasaki,  Department  of  Human  Resources 


August  22,  2014:  The  Commission  agreed  on  the  following  actions: 

1.  Allocated  a budget  not  to  exceed  $15,000  for  a 

recruitment  firm  that  will  undertake  the  majority  of  th( 
work  under  the  joint  direction  of  Ted  Yamasaki  and  a 
Subcommittee/Task  Force  working  together. 
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Commissioner  Favetti  will  assist  Commission 
President  Normandy  in  screening  who  to  interview, 
with  the  agreement  that  as  the  process  is  shaped  it  will 
be  reported  to  the  Commission.  And  once  the  finalists 
are  chosen,  the  Commission  will  conduct  interviews. 
The  Subcommittee  and  Mr.  Yamasaki  will  determine  the 
appropriate  scope  of  the  recruitment,  with  the  initial 
preference  being  the  Bay  Area  and  then  the  State  of 
California  in  light  of  concerns  to  limit  costs,  as  a suggestion 
for  the  recruiter  to  consider. 

Request  the  Executive  Officer  to  review  interview 
questions,  provide  input  on  the  selection  process  and 
regularly  update  the  Civil  Service  Commission  on  the 
recruitment  process  at  these  meetings. 

Adopt  the  staff  report  subject  to  the  above  resolutions, 
and  adopt  recommendations  3,  4 and  5 of  the  Executive 
Officer's  staff  report:  the  Subcommittee  is  to  update  the 
Executive  Officer  announcement,  including 
amendments  to  the  minimum  and  desirable 
qualifications  with  the  advice  of  the  recruiter  to  ensure 
a healthy  pool  of  candidates;  and  schedule  closed 
session  hearings  of  the  Commission  when  appropriate 
in  recognition  of  the  interest  of  confidentiality  of 
applications  and  applicants. 

October  20,  2014:  The  Commission  voted  not  to  disclose  any  and  all 

discussions  held  in  Closed  Session. 

November  3,  2014:  The  Commission  voted  not  to  disclose  any  and  all 

discussions  held  in  Closed  Session. 

IV.  Reconvened  in  open  session  at  1:56  p.m. 

1)  Vote  to  elect  whether  to  disclose  any  or  all  discussions  held  in 
closed  session.  (San  Francisco  Administrative  Code  Section 
67.12(a).  (Action  Item) 

Action:  The  Commission  voted  not  to  disclose  any  and  all  discussions 

held  in  Closed  Session.  (San  Francisco  Administrative  Code 
Section  67.12(a)).  (Vote  of  4 to  0;  President  Normandy  missed 
vote.) 


August  22,  2014:  2. 

Cont. 


3. 


4. 


5. 


V.  Adjournment. 
1:58  p.m. 


Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  M.  Lee 
Mayor 
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President 
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AGENDA 
Regular  Meeting 

November  17,  2014  GOVERNMENT 
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2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


NOV  1 3 2014 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Gina  m.  Roccanova 
Commissioner 


A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.  


CALL  TO  ORDER  & ROLL  CALL 

Sandra  Eng 

acting  Executive  Officer  request  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 
AGENDA 


APPROVAL  OF  MINUTES 
ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR’S  REPORT 
EXECUTIVE  OFFICER’S  REPORT 
RATIFICATION  AGENDA 
CONSENT  AGENDA 
SEPARATIONS  AGENDA 

COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 
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Regular  Meeting  of  November  17,  2014 


Civil  Service  Commission  Meeting  Agenda 

NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (41 5)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1 ) page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4th)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72 
hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service,  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If 
any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal 
office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  “Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

G.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  confoim  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  he  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda . presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 
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For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  often'(lO)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/civil_service/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  “Requests  to  Speak”  portion  of  tire  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 

A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1 ) minute.  The  timer  shall  be  in  operation  during 
public  comment  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Flail,  1 Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2 !4  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy 
of  the  Sunshine  Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City’s  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 
fax  (415)  252-3112  and  web  site  http://www.sfebv.org/ethics/. 
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Regular  Meeting  of  November  17,  2014 


City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
November  17,  2014 
2:00  p.m. 


ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Douglas  S.  Chan 
Commissioner  Kate  Favetti 
Commissioner  Scott  R.  Heldfond 
Commissioner  Gina  M.  Roccanova 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S  AGENDA 

APPROVAL  OF  MINUTES  - Action  Item 

(3)  Regular  Meeting  of  November  3,  2014 

Recommendation:  Adopt  the  minutes. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  the  agenda. 

Other  announcements. 

HUMAN  RESOURCES  DIRECTOR’S  REPORT 

(5)  Best  Practices  on  EEO  Complaints  Filing  Timelines.  (File  No.  0241-14-1) 

Recommendation:  Adopt  the  report. 

(6)  EXECUTIVE  OFFICER’S  REPORT 
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RATIFICATION  AGENDA 


.Ail  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a maximum  time  limit  of  fi  ve  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

(7)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(File  No.  0242-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of  | 
Approval 

Duration 

47329-14/15 

Airport  Commission 

$250,000 

San  Francisco  International  Airport  (SFO)  has  a fleet  of 
32  shuttle  buses  and  provides  service  for  both  passengers 
and  employees  at  the  Airport.  SFO  requires  a vendor  to 
provide  and  install  upgraded  video  surveillance  software 
and/or  hardware  on  the  shuttle  buses  so  that  all  the  buses 
have  the  same  system.  The  services  component  of  this 
contract  is  expected  to  be  approximately  $1 0,000. 

Regular 

6/30/2015 

48987-14/15 

Airport  Commission 

$3,500,000 

Complex  environmental  analyses,  compliance  monitoring 
and  reporting  tasks  requiring  specialized  expertise  and 
extensive  knowledge  of  federal,  state,  and  local 
regulations,  especially  those  pertaining  to  airports.  These 
tasks  may  include,  but  are  not  limited  to:  obtaining 
regulatory  permits;  assisting  with  consultation  with 
agencies  and  public  outreach;  producing  environmental 
studies;  performing  specialized  resource  investigations; 
performing  technical  modeling:  and  monitoring  of 
, construction  sites  and  project  mitigation  sites  in 
: accordance  with  appropriate  federal,  state,  and  local 
environmental  regulations. 

Regular 

12/31/2020 

41758-14/15 

Airport  Commission 

$3,750,000 

Scope  of  work  consists  of  two  components;  contractor 
will  1)  provide  ongoing  technical  maintenance  services 
for  tire  Parking  Access  and  Revenue  Control 
SystemfPARCS)  at  the  Airport’s  parking  facilities  and  2) 
provide  design,  planning  and  migration  services  to  support 
an  upgrade  ofthe  PARCS,  which  includes  new  hardware 
and  proprietary  software  developed  by  the  contractor 

Regular 

6/30/2020 

37643-13/14 

City  Planning 

$300,000 

The  F.xploratorium  will  place  anew  approximately  3,000 
sq.  ft.  temporary  Living  Innovation  Zone  in  UN  Plaza  for 
two  (2)  years;  Lead  design  process  from  concept  sketches 
to  design  build;  Solicit  community  feedback  with  district 
stakeholders;  Produce  2D  site  plan  and  3D  site  renderings 
for  presentations  and  permit;  Design  and  construct 
temporary'  Living  Innovation  Zone  features;  and  Develop 
and  fabricate  34  sit-specific  zones. 

Regular 

6/30/2018 

43032-13/14 

City  Planning 

$500,000 

The  Department  is  conducting  a Citywide  Street  Tree 
Census  to  inventory  the  city’s  105,000  street  trees,  as  the 
City  lacks  a comprehensive  database  of  the  street  trees. 
Current,  accurate,  and  up-to-date  dala  is  necessary  for 
ongoing  street  tree  maintenance,  hazard  mitigation,  and 
planting  within  the  City’s  public  right-of-way.  In 
addition,  this  data  will  be  analyzed  to  quantify  ecosystem 
services  provided  by  the  street  tree  population.  This  data 
will  provide  both  City  agencies  and  the  public  with  a 
wealth  of  information  about  the  trees  on  San  Francisco’s 
streets  and  lead  to  improved  management  and  monitoring 
of  this  important  urban  natural  resource. 

Regular 

6/30/2018 

40712-14/15 

General  Sendees 
Agency  - 
Public  Works 

$800,000 

Cleaning  of  equipment  and  structural  components  of 
pigeon  waste,  nets,  and  feathers.  Also  include 
disinfection  of  impacted  areas  as  needed.  Installation  of 
pigeon  abatement  devices  including  but  not  limited  to 
deterrent  spikes,  netting,  deterrent  tape,  ultrasonic  devices 
and  static  electricity  devices. 

Regular 

9/30/2019 
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PS  ct} 

Department 

Amount 

Type  of  Sendee 

Type  of 
Approval 

Duration 

43822-14/15 

General  Services 
Agency  - 
Technology 

5250,000 

The  San  l-'rancisco  Police  Department  (SFPD)  is 
requesting  proposals  for  a turnkey,  fully  integrated  and 
highly  compatible  video  wall  and  digital  signage  solution 
at  the  new  Police  Headquarters  on  the  public  safety 
campus,  including  all  equipment,  software  licensing, 
system  integration  and  professional  implementation 
services.  All  primary  equipment,  servers,  software, 
applications,  etc.  will  be  located  in  the  Network 
Equipment  Room  or  other  viable  location  in  the  Police 
Headquarters  on  the  public  safety  campus.  The  proposed 
solution  should  have  mainstream  hardware  and  software 
components  with  no  or  minimal  proprietary  components. 
Due  to  the  nature  of  public  safety  and  emergency 
preparedness,  SFPD  is  seeking  a solution  that  allows  the 
Administrative  Department  Operations  Center,  in  the 
event  of  an  emergency  or  disaster,  to  serve  and  operate 
simultaneously  with  the  primary  Department  Operations 
Center,  maintaining  the  same  functions  and  features,  and 
also  serve  as  a backup  if  the  primary  DOC  becomes 
unavailable  or  inoperable. 

Regular 

11/30/2015 

30933-13/14 

Sheriff 

Current  Approved 
Amount 
$135,000 
Increase  Amount 
Requested 
$65,000 

New  Total  Amount 
Requested 
$200,000 

Operate  a shuttle  service  from  Civic  Center  BART  station 
and  Balboa  Park  BART  station  to  San  Bruno  Jail.  The 
shuttle  service  operates  on  weekends  and  all  major 
holidays  from  7:00  am -2:30  pm. 

Modi- 

fication 

Current 

Approved 

Duration 

04/01/2015- 

03/31/2016 

Recommendation : Adopt  the  report.  Approve  the  request  for  proposed  Personal  Services 

Contracts;  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 


CONSENT  AGENDA 


All  matters  on  the  Consent  Agenda  considered  by  the  Civil  Service  Commission  will  be  acted  upon  by  a single  vote  of  the  Commission. 
There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Consent 
Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be  limited  to  a maximum  time  limit  of  five 
minutes  for  all  items  severed  from  the  Consent  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  arc  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 

(8)  Annual  Review  of  Exempt  and  Non-Exempt  Classifications  at  the  San  Francisco  Municipal 
Transportation  Agency.  (File  No.  0240-14-1)  - Action  Item 

Recommendation:  Adopt  the  report. 

SEPARATIONS  AGENDA 

(9)  Request  for  Hearing  by  Sylvia  Courtney  on  behalf  of  George  Dugan,  Sew  er  Repair 
Supervisor  (Job  Code  7246)  on  his  Future  Employment  Restrictions  with  the  City  and 
County  of  San  Francisco.  (File  No.  0162-12-7)  Action  Item 

Recommendation : Postpone  to  the  meeting  of  December  1 5,  201 4 at  the  request  of  Mr. 

Dugan. 
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(10)  COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS 

(11)  ADJOURNMENT 
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E.  Dennis  Normandy 
President 

Douglas  S.  Chan 
Vice  President 


Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  M.  Lee 
Mayor 


MINUTES 
Regular  Meeting 
November  17,  2014 


Kate  Favetti 
Commissioner 

Scott  R.  Heldfond 
Commissioner 


2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


Gina  M.  Roccanova 
Commissioner 


CALL  TO  ORDER 


2:05  p.m. 


Sandra  Eng 
Acting  Executive  Officer 


ROLL  CALL 

GOVERNMENT 
DOCUMENTS  DEPT 

President  E.  Dennis  Normandy 

Present 

DEC  - 2 2014 

Vice  President  Douglas  S.  Chan 

Present 

Commissioner  Kate  Favetti 

Present 

SAN  FRANCISCO 

Commissioner  Scott  R.  Heldfond 

Present 

Commissioner  Gina  M.  Roccanova 

Present 

PUBLIC  LIBRARY 

Vice  President  Douglas  Chan  presided  until  President  E.  Dennis  Normandy  arrived  during 
item  No.  7. 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY  S 
AGENDA 


None. 

APPROVAL  OF  MINUTES  - Action  Item 

Regular  Meeting  of  November  3,  2014 

Action:  Adopted  the  minutes.  (V ote  of  4 to  0) 

ANNOUNCEMENTS 

None. 

HUMAN  RESOURCES  DIRECTOR’S  REPORT 
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0241- 14-1  Best  Practices  on  EEO  Complaints  Filing  Timelines.  (Item  No.  5) 

Speakers:  Micki  Callahan,  Human  Resources  Director 

Action:  Adopted  the  report;  Direct  the  Human  Resources  Director  to  have 

further  discussions  and  report  back  to  the  Commission  on  possible 
recommendations  to  the  overall  policy  and  guidelines.  (Vote  of  5 to  0) 

EXECUTIVE  OFFICER’S  REPORT  (Item  No.  6) 

Sandra  Eng,  Acting  Executive  Officer  reported  about  the  Sunshine  Ordinance  Task  Force 
concluded  that  there  were  no  violations  in  the  Civil  Service  Commission’s  action  to 
conduct  Inspector  Frank  Lee’s  appeal  in  a closed  session  due  to  peace  officer  personnel 
records  (Penal  Code  832.7). 

0242- 14-8  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(Item  No.7) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

47329-14/15 

Airport  Commission 

$250,000 

San  Francisco  International  Airport  (SFO)  has  a fleet  of 
32  shuttle  buses  aid  provides  service  for  both  passengers 
and  employees  at  the  Airport.  SFO  requires  a vendor  to 
provide  and  install  upgraded  video  surveillance  software 
and/or  hardware  on  the  shuttle  buses  so  that  all  the  buses 
have  the  same  system.  The  services  component  of  this 
contract  is  expected  to  be  approximately  $10,000. 

Regular 

6/30/2015 

48987-14/15 

Airport  Commission 

$3,500,000 

Complex  environmental  analyses,  compliance  monitoring 
and  reporting  tasks  requiring  specialized  expertise  and 
extensive  knowledge  of  federal,  state,  and  local 
regulations,  especially  those  pertaining  to  airports.  These 
tasks  may  include,  but  are  not  limited  to:  obtaining 
regulatory  permits;  assisting  with  consultation  with 
agencies  and  public  outreach;  producing  environmental 
studies;  performing  specialized  resource  investigations; 
performing  technical  modeling;  and  monitoring  of 
construction  sites  and  project  mitigation  sites  in 
accordance  with  appropriate  federal,  state,  and  local 
environmental  regulations. 

Regular 

12/31/2020 

41758-14/15 

Airport  Commission 

$3,750,000 

Scope  of  work  consists  of  two  components;  contractor 
will  1)  provide  ongoing  technical  maintenance  services 
for  the  Parking  Access  and  Revenue  Control 
System(PARCS)  at  the  Airport’s  parking  facilities  and  2) 
provide  design,  planning  and  migration  sendees  to  support 
an  upgrade  of  the  PARCS,  which  includes  new  hardware 
and  proprietary  software  developed  by  the  contractor. 

Regular 

6/30/2020 

37643-13/14 

City  Planning 

$300,000 

The  Exploratorium  will  place  a new  approximately  3,000 
sq.  ft.  temporary  Living  Innovation  Zone  in  UN  Plaza  for 
two  (2)  years;  Lead  design  process  from  concept  sketches 
to  design  build;  Solicit  community  feedback  with  district 
stakeholders;  Produce  2D  site  plan  and  3D  site  renderings 
for  presentations  and  permit.  Design  and  construct 
temporary  Living  Innovation  Zone  features;  and  Develop 
and  fabricate  3-4  sit-specific  zones. 

Regular 

6/30/2018 

3032-13/14 

City  Planning 

$500,000 

The  Department  is  conducting  a Citywide  Street  Tree 
Census  to  inventory  the  city’s  105,000  street  trees,  as  the 
City  lacks  a comprehensive  database  of  die  street  trees. 
CuiTent,  accurate,  and  up-to-date  data  is  necessary  Tot 
ongoing  street  tree  maintenance,  hazard  mitigation,  and 
planting  within  the  City's  public  right-of-way.  In 
addition,  this  data  will  be  analyzed  to  quantify  ecosystem 
services  provided  by  the  street  tree  population  This  data 
will  provide  both  City  agencies  and  the  public  with  a 
wcaltii  of  mformation  about  the  trees  on  San  Francisco’s 
streets  and  lead  to  improved  management  and  monitoring 
of  this  important  urban  natural  resource. 

Regular 

6/30/2018 
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PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

40712-14/15 

General  Services 
Agency  - 
Public  Works 

$800,000 

Cleaning  of  equipment  and  structural  components  of 
pigeon  waste,  nets,  and  feathers.  Also  include 
disinfection  of  impacted  areas  as  needed.  Installation  of 
pigeon  abatement  devices  including  but  not  limited  to 
deterrent  spikes,  netting,  deterrent  tape,  ultrasonic  devices 
and  static  electricity  devices. 

Regular 

9/30/20)9 

43822-14/15 

General  Services 
. Agency  - 
Technology 

$250,000 

The  San  Francisco  Police  Department  (SFPD)  is 
requesting  proposals  fox  a turnkey,  fully  integrated  and 
highly  compatible  video  wall  and  digital  signage  solution 
at  the  new  Police  Headquarters  on  the  public  safety 
campus,  including  all  equipment,  software  licensing, 
system  integration  and  professional  implementation 
services.  All  primary  equipment,  servers,  software, 
applications,  etc.  will  be  located  in  the  Network 
Equipment  Room  or  other  viable  location  m the  Police 
Headquarters  on  the  public  safety  campus.  The  proposed 
solution  should  have  mainstream  hardware  and  software 
components  with  no  or  minimal  proprietary  components. 
Due  to  the  nature  of  public  safety  and  emergency 
preparedness,  SFPD  is  seeking  a solution  that  allows  tire 
Administrative  Department  Operations  Center,  in  the 
event  of  an  emergency  or  disaster,  to  serve  and  operate 
simultaneously  with  the  primary  Department  Operations 
Center,  maintaining  the  same  functions  and  features,  and 
also  serve  as  a backup  if  the  primary  DOC  becomes 
unavailable  or  inoperable. 

Regular 

11/30/2015 

30933-13/14 

Sheriff 

Current  Approved 
Amount 
$135,000 
Increase  Amount 
Requested 
$65,000 

New  Total  Amount 
Requested 
$200,000 

Operate  a shuttle  service  from  Civic  Center  BART  station 
and  Balboa  Park  BART  station  to  San  Bruno  Jail.  The 
shuttle  service  operates  on  weekends  and  all  major 
holidays  from  7:00  am -2:30  pm. 

Modi- 

fication 

Current 

Approved 

Duration 

04/01/2015- 

03/31/2016 

Speakers:  Lisa  Randall,  Airport  spoke  on  PSC  #48987-14/15 

Lisa  Randall  and  Kevin  Van  Hoy,  Airport  spoke  on  PSC  #41758-14/15 
Danny  Yeung,  City  Planning  spoke  on  PSC  #43032-13/14 

Action:  1)  Approved  PSC  #48987-14/15  with  the  condition  that  the  Airport  needs  to 

resubmit  page  #1 8 of  the  package  and  amend  it  to  show  as  previously 
submitted  “as  needed  nature  of  this  services”.  (V ote  of  5 to  0) 

2)  Approved  PSC  #41758-14/15  with  the  condition  that  the  Airport  needs  to 
resubmit  with  amendment  to  include  that  this  contract  is  for  “user  training”  not 
“maintenance  training”.  (Vote  of  5 to  0) 

3)  Approved  the  request  for  recusal  Commissioner  Roccanova  to  vote  on  PSC 
#37643-13/14.  (Vote  of  5 to  0) 

4)  Approved  PSC  #37643-13/14.  (Vote  of  4 to  0) 

5)  Approved  PSC  #43032-13/14  with  the  condition  to  amend  the  training 
portion  of  the  contract  and  specify  they  will  be  coordinating  other  departments 
involved.  (Vote  of  5 to  0) 

6)  Adopted  the  report.  Approved  the  request  for  proposed  Personal  Services 
Contracts;  Notified  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration.  (Vote  of  5 to  0) 

0240-14-1  Annua]  Review  of  Exempt  and  Non-Exempt  Classifications  at  the  San  Francisco 
Municipal  Transportation  Agency.  (Item  No.  8) 

Speakers:  Clare  Leong,  Municipal  Transportation  Agency 

Action:  Adopted  the  report.  (Vote  of  5 to  0) 
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0162-12-7  Request  for  Hearing  by  Sylvia  Courtney  on  behalf  of  George  Dugan,  Sewer  Repair 
Supervisor  (Job  Code  7246)  on  his  Future  Employment  Restrictions  with  the  City 
and  County  of  San  Francisco.  (Item  No.  9) 

Speakers:  None. 

Action:  Postponed  to  the  meeting  of  December  15, 2014  at  the  request  of  Mr.  Dugan. 

COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS  (Item  No.  10) 

None. 

ADJOURNMENT  (Item  No.  11) 

2:53  p.m. 
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AGENDA 
Regular  Meeting 
December  1,  2014 


2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


Gina  m.  Roccanova 
Commissioner 


A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.  


CALL  TO  ORDER  & ROLL  CALL 

San  dra  Eng 

acting  Executive  Officer  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 
AGENDA 

APPROVAL  OF  MINUTES 
ANNOUNCEMENTS 

PIUMAN  RESOURCES  DIRECTOR’S  REPORT 
EXECUTIVE  OFFICER’S  REPORT 
RATIFICATION  AGENDA 


CONSENT  AGENDA 

REGULAR  AGENDA 

CLOSED  SESSION  AGENDA 

COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS 

ADJOURNMENT 


GOVERNMENT 
DOCUMENTS  DEPT 

NOV  2 6 2014 

SAN  FRANCISCO 
PUBLIC  LIBRARY 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4*)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2-inch  X 1 1 inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72 
hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil  Service,  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If 
any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service  Commission’s  during  normal 
office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  “Announcement  of  Changes”  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
11 1 A Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appel  lant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  bear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

(7.  Procedure  for  Commission  Hearings 

AH  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  w ill  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  tbe  departmental  representative  for  a maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
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Each  presentation  shall  conform  to  the  following: 

1 . Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  od  the  Civil  Service 
Commission  website  at  www.sfgov.org/civil_service/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 

A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2 Vi  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  VanNess  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy 
of  the  Sunshine  Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City’s  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2. 100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  VanNess  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 
fax  (415)  252-3 112  and  web  site  bttp://www.sfgov.org/etb.ics/. 
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City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
December  1,  2014 
2:00  p.m. 


ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Douglas  S.  Chan 
Commissioner  Kate  Favetti 
Commissioner  Scott  R.  Heldfond 
Commissioner  Gina  M.  Roccanova 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  .JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S  AGENDA 

(3)  APPROVAL  OF  MINUTES  - Action  Item 

Special  Meeting  of  November  17,  2014 
Recommendation:  Adopt  the  minutes. 

Regular  Meeting  of  November  17,  2014 
Recommendation:  Adopt  the  minutes. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  the  agenda. 

Other  announcements. 

(5)  HUMAN  RESOURCES  DIRECTOR’S  REPORT 

Department  of  Human  Resources’  Report  on  Promotive-Only  Announcements. 

(File  No.  0252-14-1)  - Action  Item 

Recommendation:  Adopt  the  report. 

(6)  EXECUTIVE  OFFICER’S  REPORT 
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Civil  Service  Commission  Meeting  Agenda 
RATIFICATION  AGENDA 


Regular  Meeting  of  December  1,  2014 


All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  n on-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

(7)  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(File  No.  0253-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

40119-14/15 

Airport  Commission 

$80,000,000 

Design-Build  services  teams  with  specialty  design 
experience  at  airports  to  provide  design  and  construction 
of  the  Terminal  1 Redevelopment  Program  (TIProgram) 
for  the:  Terminal  1 Center  Renovation  Project,  New 
Boarding  Area  B Reconstruction,  and  Terminal  1 Baggage 
Handling  System  Projects.  Work  will  include  a lull  range 
of  planning,  programming,  architectural  design, 
engineering,  and  construction  management  services 
necessary  to  develop  and  construct  the  functional  and 
conceptual  aspects  for  the  following  dements:  1)  new 
interior  spaces;  2)  construction  of  a program-wide 
common  use  Baggage  Handling  System;  3)  relocation 
and/or  installation  of  new  Passenger  Loading  Bridges;  4) 
site  work  to  include  pavement  grade  modifications, 
installation  of  a garbage  collection  area,  aircraft  apron 
lighting,  and  Ground  Services  Equipment  (GSB)  charging 
stations;  5)  installation  of  a new  hydrant  fueling  facility, 
fueling  pits,  and  ancillary  systems  and  equipment;  6) 
modifications  and/or  relocations  of  utility,  technology, 
and  other  systems;  7)  passenger  amenities;  and  8) 
construction  of  temporary'  barricades,  walls,  and 
pedestrian  corridors. 

Regular 

4/30/2020 

45299-14/15 

Children,  Youth  and 
Their  Families 

$350,000 

The  Department  of  Children,  Youth  and  Their  Families 
(DCYF)  is  seeking  one  or  more  consultants  to  provide 
technical  assistance  to  conduct  a mandated  community 
needs  assessment  (C.N.A.)  and  services  allocation  plan 
(SAP).  Starting  in  FY15/16  DCYF  will  be  required  to 
conduct  an  equity  and  resources  analysis  as  part  of  its 
| C.N.A  and  SAP,  which  must  include  community  input 
from  all  supervisorial  districts.  The  equity  and  resource 
analysis  will  require  technical  expertise  in  quantitative 
methods  of  developing  an  equity  analysis  that  represents 
the  need  for  services  based  on  existing  needs  and 
resources.  It  will  also  require  expertise  in  conducting 
community  focus  groups  to  gather  qualitative  input  from 
all  supervisorial  districts  and  analyzing  the  date  to  provide 
a representative  assessment  of  the  community-identified 
service  needs  for  children,  youth  and  family  services. 

Regular 

12/31/2018 

18087-14/15 

District  Attorney 

$150,000 

The  District  Attorney’s  Office  (SFDA)  received  a U.S. 
Department  of  Justice,  Bureau  of  Justice  Assistance  Smart 
Prosecution  Initiative  grant  in  support  of  Predictive 
Analytics  for  Strategic  Prosecution.  The  goal  of  the 
project  is  to  ensure  community  safety  by  preventing  and 
reducing  crime  through  the  creation,  implementation,  and 
establishment  of  a Crime  Strategies  Unit  (CSU)  to  identify 
both  violent  and  nonviolent  chronic  crime  locations  and 
chronic  offenders  in  San  Francisco.  This  grant  requires 
SFDA  to  partner  with  an  outside  research  firm  (Justice  & 
Security  Strategies,  Inc.  - JSS)  to  identify  and  analyze  the 
problem,  validate  the  data,  and  identify'  chronic  locations 
and  chrouic  offenders.  Together,  CSU  and  JSS  will 
develop  a comprehensive  predictive  model  for  San 
Francisco,  enabling  SFDA  to  more  effectively  allocate 
resources,  conduct  investigations  and  prevent  crime. 

Regular 

12/31/2016 

Civil  Service  Commission  Meeting  Agenda  Regular  Meeting  of  December  1, 2014 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

46624-14/15 

Public  Health 

58,000,000 

Healthcare  reform  and  the  San  Francisco  General  Rebuild 
project  bave  led  to  the  need  for  specialized  limited  term 
projects  for  the  Department  of  Public  Health.  The 
contractor^)  will  provide  as-needed  project  management. 
Clinical  Nurse  Informaticsts  (CNI’s),  technical  services 
program  support,  and  staffing  sendees  for  specialized 
limited  term  projects  and  Department  programs  that  will 
focus  on  a variety  of  new  and  existing  information 
technology  projects,  system  of  care  integration  projects, 
facilities  reprogramming,  the  San  Francisco  General 
rebuild  project,  bond  and  capital  planning  initiatives,  and 
program  and  project  support  for  innovative  new  and 
existing  projects  in  the  areas  of  delivery  of  services, 
telemedicine,  patient  experience  and  process 
improvement.  Clinical  Nurse  Informaticsts  and  other 
specialists  are  needed  to  assist  nursing  with  designing  and 
iDtegratihg  daily  work  activity  with  new  technology  in  a 
safe  and  controlled  environment.  This  is  especially 
critical  for  technology  in  the  rebuild.  As  needed  CNIs  are 
needed  to  fill  the  rebuild  technology  work  design  and  to 
assist  SFGli  in  building  an  internal  CHI  program  to 
manage  ongoing  needs. 

Regular 

6/30/2019 

47199-14/15 

Environment 

$5,000,000 

Conduct  technical  assistance  and  consulting  for  City 
Departments  engaged  in  developing  building  codes, 
financing  programs,  and  the  design,  construction  and 
operation  of  new  buildings,  major  renovations,  tenant 
improvements  and  existing  buildings  where 
subcontractors  for  specific  areas  of  expertise  are  required; 
research,  economic,  technical  and  environmental  analyses, 
energy  modeling,  green  building,  LEED  (Leadership  in 
Energy'  and  Environmental  Design)  and  GreenPoint  Rated 
consulting,  post-occupancy  evaluation,  policy  and 
program  design  and  implementation  support. 

Regular 

5/3 1/2020 

43303-14/15 

Municipal 

Transportation 

Agency 

$9,500,000 

The  Real  Estate  Consultants  will  provide  specialized 
predevclopmenl  investigative  work  to  determine  the 
feasibility  of  commercial  retail  space  development  within 
the  Central  Station  Union  Square-Market  Street  (UMS) 
Station  site.  This  service  would  involve,  but  is  not  limited 
to  the  following:  urban  retail  district  market 
analysis/feasibility;  business  attraction  and  retention;  site 
specific  design  concept  plans;  and,  complementary 
underground  cityscape  deigns  themes.  The  scope  of  work 
will  focus  on  the  UMS  Concourse  retail  area,  Chinatown 
Station  and  Plaza,  but  will  also  include  the  other  two  new' 
subway  stations  to  be  built,  certain  parking  garages  and 
other  potential  retail  facilities  owned  by  the  San  Francisco 
Municipal  Transportation  Agency  (SFMTA).  A final 
proposal  for  underground  retail  implementation  will  be 
developed  and  presented  to  the  SFMTA. 

Regular 

12/31/2018 

42414-14/15 

Human  Resources 

$4,000,000 

Vendor  will  provide  a pharmacy  benefit  management 
program  (“PBM”)  that  can  meet  the  following 
requirements:  first  fill  program;  pharmacy  cards  program; 
home  delivery/mail  order  fulfillment  program;  generic 
substitution  program;  compound  and  repackaged  drug  bill 
review  program;  plan  for  inclusion  of  a workers’ 
compensation-specific  formulary  with  protocol  for 
determination;  pre-authorization  process  for  prescriptions 
outside  the  standard  formulary;  eligibihty/refcrrals 
protocol,  including  rules  and  workflow,  e g.  how  is 
eligibility'  determined,  how  arc  status  changes  handled, 
etc.;  billing  protoool,  including  rules,  schedule,  change 
requests  and  workflow,  e.g.  procedures  if  a claim  is 
denied,  etc.;  proven  outreach  strategies  and  methods  to 
support,  maximize,  and  increase  program  awareness  and 
penetration;  a sufficiently  large  network  that  includes  non- 
traditionaJ  pharmacy  billers,  effective  strategies  for 
managing  third-party  bills  and  program  compliance, 
including  clinical  pharmacy  services,  with  measurement 
and  evaluation  of  outcomes;  retrospective  pharmacist  and 
physician  review  services;  and  methods  for  identify  ing 
and  addressing  potential  narcotic  abuse. 

Regular 

12/31/2018 
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PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4098-11/12 

Airport  Commission 

Current  Approved 
Amount 
$125,000,000 
Increase  Amount 
Requested 
$60,000,000 
New  Total  Amount 
Requested 
$185,000,000 

The  cost  exceeds  the  forecast  primarily  by  updated 
Federal  Aviation  Administration  (FAA)  requirements  that 
increased  the  mechanical,  electrical,  and  special  systems 
infrastructure  costs,  and  by  recent  upward  pricing  pressure 
reflective  of  the  upturn  in  the  economy.  The  structural 
design  was  also  upgraded  which  almost  doubled  the 
structural  construction  costs.  In  addition,  that  Airport  is 
enhancing  some  design  elements  originally  in  the  scope  of 
the  project  that  were  going  to  be  part  of  the  Terminal  1 
program. 

Modi- 

fication 

Current 

Approved 

Duration 

12/31/2018 

44422-13/14 

Airport  Commission 

Current  Approved 
Amount 
$3,000,000 
Increase  Amount 
Requested 
$5,000,000 
New  Total  Amount 
Requested 
$8,00,000 

Contractor  will  provide  architectural  and  engineering 
support  sendees  for  facilities  improvements  at  San 
Francisco  International  Airport  (SFO),  including  but  not 
limited  to  maintenance  tasks  in  the  schematic,  design, 
development,  and  construction  support  phases.  Contractor 
will  he  required  to  work  on  time  sensitive  tasks  initiated 
through  the  Design,  Construction  and  Technology 
Division’s  Help  Requests  as  approved  by  the  Airport 
Deputy  Director.  A Contractor  with  airport  expertise  is 
needed  to  ensure  proper  and  timely  development  and 
implementation  of  tasks. 

Modi- 

fication 

Current 

Approved 

Duration 

12/31/2020 

4008-12/13 

City  Planning 

Current  Approved 
Amount 
$100,000 
Increase  Amount 
Requested 
$30,000 

New  Total  Amount 
Requested 
$130,000 

The  SFPUC  applied  for  and  was  awarded  a grant  from  the 
Environmental  Protection  Agency  (EPA)  in  September 
.2010  to  develop  the  Civic  Center  Sustainable  District  Plan 
(Plan)  that  will  evaluate  opportunities  for  sustainable 
management  of  water,  wastewater,  stormwater  and 
energy  resources  within  the  District  and  develop  projects 
and  strategies  that  will  result  in  measurable  reductions  in 
water,  wastewater  and  power  demands  over  time.  The 
Planning  Department  will  develop  background 
documentation  and  a cultural  landscape  survey  of  the 
Civic  Center  History  District  The  existing  designation 
materials  do  not  fully  document  the  important  landscape 
features  that  together  with  the  buildings,  comprise  the 
character  of  the  District  The  documentation  is  intended 
to  update  and  consolidate  all  background  infonnaiion 
regarding  the  District  into  one  information  somce  and 
identify  all  character  defining  features  that  contribute  to 
its  significance. 

Modi- 

fication 

Current. 

Approved 

Duration 

6/30/2015 

33637-14/15 

Department  of 
Technology 

Current  Approved 
Amount 
$100,000 
Increase  Amount 
Requested 
$750,000 

New  Total  Amount 
Requested 
$850,000 

Training  for  solutions  and  techniques  for  protecting, 
backing  up  and  recovering  physical  server  and  virtual 
server  files,  applications,  system  images  and  remote 
offices  and  endpoint  devices.  These  backup  products 
provide  features  such  as  traditional  backup  to  tape,  backup 
to  conventional  disk  or  virtual  tape  library  (VTL),  date 
reduction,  snapshot,  heterogeneous  replication,  and 
continuous  date  protection  (CDP).  These  solutions  may 
be  provided  as  software  only,  or  as  an  integrated  appliance 
that  contains  all  or  substantial  components  of  the  backup 
application,  such  as  backup  management  server  or  a 
media  server. 

Modi- 

fication 

Current 

Approved 

Duration 

5/31/18 

Recommendation:  Adopt  the  report.  Approve  the  request  for  proposed  Personal  Services 

Contracts;  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 
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Civil  Service  Commission  Meeting  Agenda 


Regular  Meeting  of  December  1,  2014 


CONSENT  AGENDA 


All  matters  on  the  Consent  Agenda  considered  by  the  Civil  Service  Commission  will  be  acted  upon  by  a single  vote  of  the  Commission. 
There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Consent 
Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be  limited  to  a maximum  time  limit  of  five 
minutes  for  all  items  severed  from  the  Consent  Agenda- 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  arc  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 

(8)  Annual  Report  on  anticipated  and  actual  numbers  and  classifications  of  “Promotive  Only” 
examinations  at  the  San  Francisco  Municipal  Transportation  Agency.  (File  No.  0254-14-1) 
- Action  Item 

Recommendation:  Adopt  the  report. 

(9)  San  Francisco  Municipal  Transportation  Agency’s  Report  on  Position-Based  Testing. 

(File  No.  0255-14-1)  - Action  Item 

Recommendation:  Adopt  the  report. 

REGULAR  AGENDA 


Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720. 

San  Francisco,  CA  94102. 

(10)  Recommendation  to  Adopt  Proposed  Amendments  to  Civil  Service  Rule  412.30  Tenure  of 

Eligible  Lists;  and  Rule  412.31  Provision  for  Automatic  Expiration  of  Eligible  Lists. 

(File  No.  0216-14-5)  - Action  Item 

October  6,  2014:  Accepted  the  Acting  Executive  Officer’s  report;  directed  the  Acting 

Executive  Officer  to  post  the  proposed  Rule  412.30  and  41 2.3 1 for 
adoption  following  meet  and  confer  with  the  affected  labor  union. 

October  20,  2014:  Partially  accepted  the  staff  report  and  adopted  the  amendments  for  the 

one  year  minimum  duration  to  Civil  Service  Rules  412.30  Tenure  of 
Eligible  Lists  and  412.31  Provision  for  Automatic  Expiration  of  Eligibles 
Lists.  However,  the  Commission  continued  to  the  next  meeting  of 
November  3,  2014  to  further  discuss  reducing  the  maximum  duration  of 
the  eligible  list  from  four  to  three  years. 

Note:  Commissioner  Favetti  noted  three  reasons  she  dissented  in 
reducing  the  maximum  duration  from  four  to  three  years:  1)  MTA 
currently  has  the  authority  to  establish  three  year  lists;  2)  limits  the 
flexibility  in  the  authority  of  the  MTA’s  Director;  and  (3)  it  is  contrary  to 
Citywide  standards  of  eligible  lists. 


November  3,  2014:  Postponed  to  the  next  available  meeting  to  allow  Civil  Service 

Commission  staff  to  meet  with  the  Municipal  Tran  spoliation  Agency  to 
discuss  maximum  duration. 


Action: 


Open  for  discussion  and  possible  action. 
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Civil  Service  Commission  Meeting  Agenda 


Regular  Meeting  of  December  1,  2014 


CLOSED  SESSION 


(11)  Filling  the  vacancy  of  the  position  of  Executive  Officer  - Personnel  Matter. 

(File  No.  0181-14-1)  - Discussion  and  Possible  Action 

A)  Public  Comment  on  all  matters  pertaining  to  the  Agenda  item  and  the  potential  closed 
session. 

B)  Vote  on  whether  to  hold  closed  session  pursuant  to  San  Francisco  Administrative 
Code  Section  67.10  (b)  and  California  Government  Code  Section  54957  (b)  (1)  - 
Public  Employee  Appointment  - Executive  Officer.  - Action  Item 

1)  PERSONNEL  MATTER  - Public  Employee  Appointment  - Executive 

Officer  (Discussion  and  Possible  Action  Item) 

California  Government  Code  Section  54957  (b)  (1)  and  San  Francisco 
Administrative  Code  Section  67.10  (b) 

C)  Reconvene  in  open  session: 

1)  Vote  to  elect  whether  to  disclose  any  or  all  discussions  held  in  closed 

session. 

(San  Francisco  Administrative  Code  Section  67.12(a).  (Action  Item) 

2)  Disclosure  of  action  taken  in  closed  session  pursuant  to  California 

Government  Code  Section  54957.1  (a)  (5)  and  San  Francisco 

Administrative  Code  Section  67.12(b)  (4). 

August  22,  2014:  The  Commission  agreed  on  the  following  actions: 

1 . Allocated  a budget  not  to  exceed  $ 1 5,000  for  a recruitment  firm  that 
will  undertake  the  majority  of  the  work  under  the  joint  direction  of 
Ted  Yamasaki  and  a Subcommittee/Task  Force  working  together. 

2.  Commissioner  Favetti  will  assist  Commission  President  Normandy  in 
screening  who  to  interview,  with  the  agreement  that  as  the  process  is 
shaped  it  will  be  reported  to  the  Commission.  And  once  the  finalists 
are  chosen,  the  Commission  will  conduct  interviews. 

3.  The  Subcommittee  and  Mr.  Yamasaki  will  determine  the  appropriate 
scope  of  the  recruitment,  with  the  initial  preference  being  the  Bay 
Area  and  then  the  State  of  California  in  light  of  concerns  to  limit 
costs,  as  a suggestion  for  the  recruiter  to  consider. 

4.  Request  the  Executive  Officer  to  review  interview  questions,  provide 
input  on  the  selection  process  and  regularly  update  the  Civil  Service 
Commission  on  the  recruitment  process  at  these  meetings. 

5.  Adopt  the  staff  report  subject  to  the  above  resolutions,  and  adopt 
recommendations  3,  4 and  5 of  the  Executive  Officer’s  staff  report: 
the  Subcommittee  is  to  update  the  Executive  Officer  announcement, 
including  amendments  to  the  minimum  and  desirable  qualifications 
with  the  advice  of  the  recruiter  to  ensure  a healthy  pool  of  candidates; 
and  schedule  closed  session  hearings  of  the  Commission  when 
appropriate  in  recognition  of  the  interest  of  confidentiality  of 
applications  and  applicants. 
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Closed  Session 

Cont. 

October  20,  2014: 

The  Commission  voted  not  to  disclose  any  and  all  discussions  held  in 
Closed  Session. 

November  3,  2014: 

The  Commission  voted  not  to  disclose  any  and  all  discussions  held  in 
Closed  Session. 

November  17,  2014 

The  Commission  voted  not  to  disclose  any  and  all  discussions  held  in 
Closed  Session. 

Recommendation: 

Open  for  discussion. 

(12)  COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS 

(13)  ADJOURNMENT 


Page  10 


Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  M.  Lee 
Mayor 


r 


E.  Dennis  Normandy 
President 


r 

'i'/n 


Douglas  S.  Chajn 
Vice  President 

Kate  Favetti 
Commissioner 


Sco  it  R.  Held  fond 
Commissioner 


MINUTES 
Regular  Meeting 
December  1,  2014 


2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


Gina  M.  roccanova 
Commissioner 


CALL  TO  ORDER 


2:00  p.m. 


GOVERNMENT 
DOCUMENTS  DEPT 


Sandra  Enc 
Acting  Executive  Officer 


ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Douglas  S.  Chan 
Commissioner  Kate  Favetti 
Commissioner  Scott  R.  Heldfond 


Commissioner  Gina  M.  Roccanova 


DEC  16  2014 

Present  SAN  FRANCISCO 

Present  PUBLIC  LIBRARY 

Present 

Present  (Missed  items  1 thru  10;  Arrived  for  item 
1 1 at  the  beginning  of  Closed  Session) 

Present 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 
AGENDA 


None 

APPROVAL  OF  MINUTES  - Action  Item 

Special  Meeting  of  November  17,  2014 

Action:  Adopted  the  minutes.  (Vote  of  4 to  0) 

Regular  Meeting  of  November  17,  2014 


Action:  Adopted  the  minutes.  (Vote  of  4 to  0) 


25  VAN  NESS  AVENUE,  SUITE  720  ® SAN  FRANCISCO,  CA  94102-6033  » (415)  252-3247  © FAX  (415)  252-3260  • www.sfgov.org/civiI_s 


Civil  Serv  ice  Commission  Meeting  Minutes 


Regular  Meeting  of  December  I,  2014 


ANNOUNCEMENTS 


None. 

HUMAN  RESOURCES  DIRECTOR’S  REPORT 

0252- 14-1  Department  of  Human  Resources’  Report  on  Promotive-Only  Announcements. 

(Item  No.  5) 

Speakers:  Micki  Callahan,  Department  of  Human  Resources 

Action:  Adopted  the  report.  (Vote  of  4 to  0) 

EXECUTIVE  OFFICER’S  REPORT  (Item  No.  6) 

None. 

0253- 1 4-8  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 

(Item  No.  7) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

40119-14/15 

Airport  Commission 

$80,000,000 

Design-Build  services  teams  with  specially  design 
experience  at  airports  to  provide  design  and  construction 
ofthe  Terminal  1 Redevelopment  Program  (TlProgram) 
for  the:  Terminal  1 Center  Renovation  Project,  New 
Boarding  Area  B Reconstruction,  and  Terminal  1 Baggage- 
Handling  System  Projects.  Work  will  include  a lull  range 
of  planning,  programming,  architectural  design, 
engineering,  and  construction  management  services 
necessary  to  develop  and  construct  the  functional  and 
conceptual  aspects  for  the  following  elements:  I)  new 
interior  spaces;  2)  construction  of  a program-wide 
common  use  Baggage  Handling  System;  3)  relocation 
and/or  installation  of  new  Passenger  Loading  Bridges,  4) 
site  work  to  include  pavement  grade  modifications, 
installation  of  a garbage  collection  area,  aircraft  apron 
lighting,  and  Ground  Services  F.quipment  (GSli)  charging 
stations;  5)  installation  of  a new  hydrant  fueling  facility, 
fueling  pits,  and  ancillary  systems  and  equipment;  6) 
modifications  and/or  relocations  of  utility,  technology, 
and  other  systems;  7)  passenger  amenities;  and  8) 
construction  of  temporary  barricades,  walls,  and 
pedestrian  corridors. 

Regular 

4/30/2020 

45299-14/15 

1 . 

Children,  Youth  and 
Their  Families 

$350,000 

The  Department  of  Children,  Youth  and  Their  Families 
(DCYF)  is  seeking  one  or  more  consultants  to  provide 
technical  assistance  to  conduct  a mandated  community 
needs  assessment  (C.N.A.)  and  services  allocation  plan 
(SAP).  Starting  in  FY1 5/16  DCYF  will  be  required  to 
conduct  an  equity  and  resources  analysis  as  part  of  its 
C.N.A.  and  SAP,  which  must  include  community  input 
from  all  supervisorial  districts.  The  equity  and  resource 
analysis  will  require  technical  expertise  in  quantitative 
methods  of  developing  an  equity  analysis  that  represents 
the  need  for  services  based  on  existing  needs  and 
resources  It  will  also  require  expertise  in  conducting 
community  locus  groups  to  gather  qualitative  input  from 
all  supervisorial  districts  and  analysing  the  date  to  provide 
a representative  assessment  ofthe  community-identified 
service  needs  for  children,  youth  and  family  services 

Regular 

12/31/2018 
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PSC# 

Department 

Amount 

T y pe  of  Service 

Type  of 
Approval 

Duration  1 

18087-14/15 

District  Attorney 

$150,000 

the  District  Attorney's  Office  (SFDA)  received  a U S 
Department  of  Justice,  Bureau  of  Justice  Assistance  Smart 
Prosecution  Initiative  grant  in  support  of  Predictive 
Analytics  for  Strategic  Prosecution.  The  goal  of  the 
project  is  to  ensure  community  safety  by  preventing  and 
reducing  crime  through  the  creation,  implementation,  and 
establishment  of  a Crime  Strategics  Unit  (CSU)  to  identify 
both  violent  and  nonviolent  chronic  crime  locations  and 
chronic  offenders  in  San  Francisco.  This  grant  requires 
SFDA  lo  partner  with  an  outside  research  firm  (Justice  & 
Security  Strategies,  Inc.  - JSS)  to  identify  and  analyze  the 
problem,  validate  the  data,  and  identify  chronic  locations 
and  chronic  offenders.  Together,  CSU  and  JSS  will 
develop  a comprehensive  predictive  model  for  San 
Francisco,  enabling  SFDA  to  more  effectively  allocate 
resources,  conduct  investigations  and  prevent  crime. 

Regular 

12/31/2016 

46624-14/15 

Public  Health 

$8,000,000 

Healthcare  reform  and  the  San  Francisco  General  Rebuild 
project  have  led  to  the  need  for  specialized  limited  term 
projects  lor  the  Department  of  Public  Health.  The 
contractors)  will  provide  as-needed  project  management, 
Clinical  Nurse  Infonnatiesls  (CNl's),  technical  services 
program  support  and  staffing  services  for  specialized 
limited  term  projects  and  Department  programs  that  will 
focus  on  a variety  of  new  and  existing  information 
technology  projects,  system  of  care  integration  projects, 
facilities  reprogramming,  the  San  Francisco  General 
rebuild  project,  bond  and  capital  planning  initiatives,  and 
program  and  project  support  for  innovative  new  and 
existing  projects  in  the  areas  of  delivery  of  services, 
telemedicine,  patient  experience  and  process 
improvement.  Clinical  Nurse  Informalicsts  and  oilier 
specialists  are  needed  to  assist  nursing  with  designing  and 
integrating  daily  work  activity  with  new  technology  in  a 
safe  and  controlled  environment.  This  is  especially 
critical  for  technology  in  the  rebuild.  As  needed  CNls  are 
needed  to  fill  the  rebuild  teclmology  work  design  and  to 
assist  SFGH  in  building  an  internal  CHF  program  to 
manage  ongoing  needs. 

Regular 

6/30/2019 

47199-14/15 

Environment 

$5,000,000 

Conduct  technical  assistance  and  consulting  for  City 
Departments  engaged  in  developing  building  codes, 
financing  programs,  and  the  design,  construction  and 
operation  of  new  buildings,  major  renovations,  tenant 
improvements  and  existing  buildings  where 
subcontractors  for  specific  areas  of  expertise  are  required; 
research,  economic,  technical  and  environmental  analyses, 
energy  modeling,  green  building,  LEED  (readership  in 
Energy  and  Environmental  Design)  and  GreenPoint  Rated 
consulting,  post-occupancy  evaluation,  policy  and 
program  design  and  implementation  support. 

Regular 

5/31/2020 

43303-14/15 

Municipal 

Transportation 

Agency 

$9,500,000 

The  Real  Estate  Consultants  will  provide  specialized 
predevelopment  investigative  work  to  determine  the 
feasibility  of  commercial  retail  space  development  within 
the  Central  Station  Union  Square-Market  Street  (UMS) 
Station  site.  This  service  would  involve,  but  is  not  limited 
to  the  following:  urban  retail  district  market 
analysis/feasibilify;  business  attraction  and  retention:  site 
specific  design  concept  plans;  and,  complementary' 
underground  cityscape  deigns  themes.  The  scope  of  work 
will  focus  on  the  UMS  Concourse  retail  area,  Chinatown 
Station  and  Plaza,  but  will  also  include  the  other  two  new 
subway  stations  to  be  built,  certain  parking  garages  and 
other  potential  retail  facilities  owned  by  the  San  Francisco 
Municipal  Transportation  Agency  (SFMTA).  A final 
proposal  for  underground  retail  implementation  will  be 
developed  and  presented  to  the  SFMTA. 

Regular 

12/31/2018 
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PSC# 

Depurtmeut 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

42414-14/15 

Human  Resources 

$4  000,000 

Vendor  will  provide  a pharmacy  benefit  management 
program  (“PBM")  that  can  meet  the  following 
requirements:  first  fill  program;  phannaev  cards  program; 
home  dclivery/mail  order  fulfillment  program;  generic 
substitution  program;  compound  and  repackaged  drug  hill 
review  program;  plan  for  inclusion  of  a workers' 
compensation-specific  formulary  with  protocol  for 
determination;  pre-authorization  process  for  prescriptions 
outside  the  standard  formulary;  eligibility/referrals 
protocol,  including  rules  and  workflow,  e.g.  how  is 
eligibility'  determined,  how  are  status  changes  handled, 
etc.;  billing  protocol,  including  rules,  schedule,  change 
requests  and  workflow,  e.g.  procedures  if  a claim  is 
denied,  etc.;  proven  outreach  strategies  and  methods  to 
support,  maximize,  and  increase  program  awareness  and 
penetration;  a sufficiently  large  network  that  includes  nun- 
traditional  pharmacy  billers,  effective  strategies  for 
managing  third-party  bills  and  program  compliance, 
including  clinical  pharmacy  services,  with  measurement 
and  evaluation  of  outcomes;  retrospective  pharmacist  and 
physician  review  services;  and  methods  for  identifying 
and  addressing  potential  narcoiic  abuse. 

Regular 

12/31/2018 

4098-11/12 

Airport  Commission 

Current  Approved 
Amount 
$125,000,000 
Increase  Amount 
Requested 
$60,000,000 
New  Tola)  Amount 
Requested 
$185,000,000 

The  cost  exceeds  the  forecast  primarily  by  updated 
federal  Aviation  Administration  (FAA)  requirements  that 
increased  the  mechanical,  electrical,  and  special  systems 
infrastructure  costs,  and  by  recent  upward  pricing  pressure 
reflective  of  the  upturn  in  the  economy.  The  structural 
design  was  also  upgraded  which  almost  doubled  the 
structural  construction  costs.  In  addition,  that  Airport  is 
enhancing  some  design  elements  originally  in  the  scope  of 
the  project  that  were  going  to  be  part  of  the  Terminal  1 
program. 

Modi- 

fication 

Current 

Approved 

Duration 

12/31/2018 

44422-13/14 

Airport  Commission 

Current  Approved 
Amount 
$3,000,000 
Increase  Amount 
Requested 
$5,000,000 
New  Total  Amount 
Requested 
$8,00,000 

Contractor  will  provide  architectural  and  engineering 
support  services  for  facilities  improvements  at  San 
Francisco  International  Airport  (SFO).  including  but  not 
limited  to  maintenance  tasks  in  the  schematic,  design, 
development,  and  construction  support  phases.  Contractor 
will  be  required  to  work  on  time  sensitive  tasks  initiated 
tltrough  the  Design,  Construction  and  Technology 
Division’s  Help  Requests  as  approved  by  the  Airport 
Deputy  Director.  A Contractor  with  airport  expertise  is 
needed  to  ensure  proper  and  timely  development  and 
implementation  of  tasks. 

Modi- 

fication 

Current 

Approved 

Duration 

12/31/2020 

4008-12/13 

City  Planning 

Current  Approved 
Amount 
$100,000 
Increase  Amount 
Requested 
$30,000 

New  Total  Amount. 
Requested 
$130,000 

The  SFPUC  applied  for  and  wras  awarded  a grant  from  the 
Environmental  Protection  Agency  (EPA)  in  September 
2010  to  develop  the  Civic  Center  Sustainable  District  Plan 
(Plan)  that  will  evaluate  opportunities  for  sustainable 
management  of  water,  wastewater,  stormwater  and  energy 
resources  within  the  District  and  develop  projects  and 
strategies  that  will  result  in  measurable  reductions  in 
water,  wastewater  and  power  demands  over  time.  The 
Planning  Department  will  develop  background 
documentation  and  a cultural  landscape  survey  of  the 
Civic  Center  History  District.  The  existing  designation 
materials  do  not  fully  document  the  important  landscape 
features  that,  together  with  the  buildings,  comprise  the 
character  of  the  District.  The  documentation  is  intended 
to  update  and  consolidate  all  background  information 
regarding  the  District  into  one  information  source  and 
identify'  all  character  defining  features  that  contribute  to 
its  significance. 

Modi- 

fication 

Current 

Approved 

Duration 

6/30/2015 
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PSC# 

Department 

Amount 

Type  of  Service 

Type  of 

Approval 

Duration 

3363  7- J 4/1 5 

Department  of 
Technolog)' 

Current  Approved 
Amount 
$100,000 
Increase  Amount 
Requested 
$750,000 

New  Total  Amount 
Requested 
$850,000 

Training  for  solutions  and  techniques  for  protecting, 
backing  up  and  recovering  physical  serveT  and  virtual 
server  files,  applications,  system  images  and  remote 
offices  and  endpoint  devices.  These  backup  products 
provide  features  such  as  traditional  backup  to  tape,  backup 
to  conventional  disk  or  virtual  tape  library  (VTL),  date 
reduction,  snapshot,  heterogeneous  replication,  and 
continuous  date  protection  (CDP),  These  solutions  may 
be  provided  as  software  only,  or  as  an  integrated  appliance 
that  contains  all  or  substantial  components  of  the  backup 
application,  such  as  backup  management  server  or  a 
media  server. 

Modi- 

fication 

Current 

Approved 

Duration 

5/31/18 

Speakers:  Brett  Conner,  Children,  Youth  and  Their  Families  and  Suzanne  Choi, 

Department  of  Human  Resources  spoke  on  PSC  #45299-14/15 
Jacquie  Hale  and  Winona  Mindolovich,  Department  of  Public  Health  spoke 
on  PSC  #46624-14/1 5 

SinYee  Poon,  SEIU  Local  1021  spoke  on  PSC  #46624-14/15 


Action: 


1)  Approved  PSC  #45299-14/15  with  the  condition  that  the  Department  of 
Children,  Youth  and  Their  Families  amend  the  PSC  form  to  show  that 
the  unions  were  notified;  the  Commission  directed  the  Department  of 
Human  Resources  to  fix  the  problem  in  the  PSC  database  program  and 
provide  an  explanation  to  the  Commission.  (Vote  of  4 to  0) 

2)  Approved  PSC  #46624-14/15  with  the  condition  that  the  Department  of 
Public  Health  amend  the  PSC  form  to  show  that  the  unions  were  notified 
and  that  training  will  be  provided.  (Vote  of  4 to  0) 

3)  Adopted  the  report.  Approve  the  request  for  the  remainder  proposed 
Personal  Services  Contracts.  (Vote  of  4 to  0) 

4)  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration.  (Vote  of  4 to  0) 


0254-14-1  Annual  Report  on  anticipated  and  actual  numbers  and  classifications  of  “Promotive 
Only”  examinations  at  the  San  Francisco  Municipal  Transportation  Agency. 

(Item  No.  8) 


Action:  Adopted  the  report.  (Vote  of  4 to  0) 


0255-14-1  San  Francisco  Municipal  Transportation  Agency’s  Report  on  Position-Based  Testing. 
(Item  No.  9) 


Speakers:  Clare  Leung,  Municipal  Transportation  Agency 

Action:  Adopted  the  report.  (Vote  of  4 to  0) 
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0216-14-5  Recommendation  to  Adopt  Proposed  Amendments  to  Civil  Service  Rule  412.30 
Tenure  of  Eligible  Lists;  and  Rule  412.31  Provision  for  Automatic  Expiration  of 
Eligible  Lists.  (Item  No.  10) 


October  6.  2014: 

Accepted  the  Acting  Executive  Officer’s  report;  directed  the  Acting 
Executive  Officer  to  post  the  proposed  Rule  412.30  and  412.31  for 
adoption  following  meet  and  confer  with  the  affected  labor  union. 

October  20,  2014: 

Partially  accepted  the  staff  report  and  adopted  the  amendments  for 
the  one  year  minimum  duration  to  Civil  Service  Rules  412.30  Tenure 
of  Eligible  Lists  and  412.31  Provision  for  Automatic  Expiration  of 
Eligibles  Lists.  However,  the  Commission  continued  to  the  next 
meeting  of  November  3,  2014  to  further  discuss  reducing  the 
maximum  duration  of  the  eligible  list  from  four  to  three  years. 

Note:  Commissioner  Favetti  noted  three  reasons  she  dissented  in 
reducing  the  maximum  duration  from  four  to  three  years:  1)  MTA 
currently  has  the  authority  to  establish  three  year  lists;  2)  limits  the 
flexibility  in  the  authority  of  the  MTA’s  Director;  and  (3)  it  is 
contrary  to  Citywide  standards  of  eligible  lists. 

November  3,2014: 

Postponed  to  the  next  available  meeting  to  allow  Civil  Service 
Commission  staff  to  meet  with  the  Municipal  Transportation  Agency 
to  discuss  maximum  duration. 

Speakers: 

Sandra  Eng,  Civil  Service  Commission 
Derek  Kim,  Municipal  Transportation  Agency 
Simon  Wong,  Transport  Workers  Union  Local  200 
Gregg  Pitts,  Transport  Workers  Union  Local  200 

Action: 

Approved  the  remaining  of  the  proposed  amendment.  (Vote  of  3 to 
1;  Commissioner  Favetti  dissented.) 

Note:  Commissioner  Favetti  dissented  for  the  following  reasons: 

1 . MTA  currently  has  the  authority  to  establish  3 year  eligible 
lists; 

2.  MTA  has  the  authority  to  establish  exams  immediately  in 
anticipation  of  the  expiration  of  an  eligible  list; 

3.  The  request  restricts  the  flexibility  and  authority  of  the 
MTA  Director  of  Transportation;  and 

4.  The  request  is  inconsistent  with  citywide  standards. 
Commissioner  Favetti  expressed  that  the  one  of  the  underlying 
principles  in  voter  approved  civil  service  reforms  in  1991,  1993  and 
1999  was  to  allow  flexibility  to  the  appointing  officer,  MTA  Director 
and  the  Human  Resources  Director.  The  Rules  currently  allow  the 
Director  of  Transportation  to  select  from  a minimum  duration  of  1 
year  and  a maximum  duration  of  48  months  for  eligible 

lists.  Commissioner  Favetti  reminded  the  Commissioners  that  in  the 
past,  MTA  came  forward  to  object  to  Position-Based  Testing.  After 
the  Commission  voted  for  Position-Based  Testing  for  only 
the  Miscellaneous  Employees,  MTA  returned  to  the  Commission 
to  request  Position-Based  Testing  because  of  the  department’ s need 
for  flexibility. 
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0181-14-1  Filling  the  vacancy  of  the  position  of  Executive  Officer  - Personnel  Matter. 

(Item  No.  11) 

A)  Public  Comment  on  all  matters  pertaining  to  the  Agenda  item  and  the  potential 
closed  session. 

None. 

B)  Vote  on  whether  to  hold  closed  session  pursuant  to  San  Francisco  Administrative 
Code  Section  67.10  (b)  and  California  Government  Code  Section  54957  (b)  (1)  - 
Public  Employee  Appointment  - Executive  Officer.  - Action  Item 

Action:  The  Commission  voted  to  conduct  closed  session.  (Vote  of  4 to  0) 

The  Closed  Session  started  at  2:43  p.m.  in  City  Hall  Room  400.  The  following 
individuals  were  present: 

E.  Dennis  Normandy,  President,  CSC 
Douglas  Chan,  Vice  President,  CSC 
Kate  Favetti,  Commissioner,  CSC 
Scott  Heldfond,  Commissioner,  CSC 
Gina  Roccanova,  Commissioner,  CSC 
Sandra  Eng,  Civil  Service  Commission 
Lizzette  Henriquez,  Civil  Service  Commission 
Ted  Yamasaki,  Department  of  Human  Resources 

1)  PERSONNEL  MATTER  - Public  Employee  Appointment  - Executive 

Officer  (Discussion  and  Possible  Action  Item) 

California  Government  Code  Section  54957  (b)  (1)  and  San  Francisco 
Administrative  Code  Section  67.10  (b) 

Closed  Session  ended  at  3:09  p.m. 

C)  Reconvened  in  open  session  at  3:10  p.m. 

1)  Vote  to  elect  whether  to  disclose  any  or  all  discussions  held  in  closed 
session.  (San  Francisco  Administrative  Code  Section  67.12(a).  (Action 
Item) 

2)  Disclosure  of  action  taken  in  closed  session  pursuant  to  California 
Government  Code  Section  54957.1  (a)  (5)  and  San  Francisco 
Administrative  Code  Section  67.12(b)  (4). 
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0181-14-1  Cont. 

August  22,  2014:  The  Commission  agreed  on  the  following  actions: 

1 . A) located  a budget  not  to  exceed  $ 1 5,000  for  a recruitment  firm 
that  will  undertake  the  majority  of  the  work  under  the  joint 
direction  of  Ted  Yamasaki  and  a Subcommittee/Task  Force 
working  together. 

2.  Commissioner  Favetti  will  assist  Commission  President 
Normandy  in  screening  who  to  interview,  with  the  agreement 
that  as  the  process  is  shaped  it  will  be  reported  to  the 
Commission.  And  once  the  finalists  are  chosen,  the 
Commission  will  conduct  interviews. 

3.  The  Subcommittee  and  Mr.  Yamasaki  will  determine  the 
appropriate  scope  of  the  recruitment,  with  the  initial  preference 
being  the  Bay  Area  and  then  the  State  of  California  in  light  of 
concerns  to  limit  costs,  as  a suggestion  for  the  recruiter  to 
consider. 

4.  Request  the  Executive  Officer  to  review  interview  questions, 
provide  input  on  the  selection  process  and  regularly  update  the 
Civil  Service  Commission  on  the  recruitment  process  at  these 
meetings. 

5.  Adopt  the  staff  report  subject  to  the  above  resolutions,  and 
adopt  recommendations  3,  4 and  5 of  the  Executive  Officers 
staff  report:  the  Subcommittee  is  to  update  the  Executive 
Officer  announcement,  including  amendments  to  the  minimum 
and  desirable  qualifications  with  the  advice  of  the  recruiter  to 
ensure  a healthy  pool  of  candidates;  and  schedule  closed 
session  hearings  of  the  Commission  when  appropriate  in 
recognition  of  the  interest  of  confidentiality  of  applications  and 
applicants. 

October  20,  2014:  The  Commission  voted  not  to  disclose  any  and  all  discussions  held 

in  Closed  Session. 

November  3, 2014:  The  Commission  voted  not  to  disclose  any  and  all  discussions  held 

in  Closed  Session. 

November  17,  2014:  The  Commission  voted  not  to  disclose  any  and  all  discussions  held 

in  Closed  Session. 

Action:  The  Commission  voted  unanimously  to  select  a candidate  for  the 

position  of  Executive  Officer  and  will  disclose  name  when 
negotiations  are  final.  (Vote  of  5 to  0) 

COMMISSIONERS’  ANNOUNCEMENTS/REOUESTS  (Item  No.  12) 

None. 

ADJOURNMENT  (Item  No.  13) 

3:12  p.m. 
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E.  Dennis  Normandy 

PRESIDENT 

Douglas  S.  Chan 
Vice  President 

Kate  Favetti 
Commissioner 

Scott  R.  Heldfond 
Commissioner 

Gina  M.  Roccanova 
Commissioner 


Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  M.  Lee 
Mayor 


AGENDA 
Regular  Meeting 

December  15,  2014  GOVERNMENT 
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A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.  


f 

PUBLIC  NOTICE: 

The  Commission  will  hold  its  holiday  luncheon  on 
Monday,  December  15,  2014  at  12:00 p.m . at  the 
Boxing  Room  Restaurant  (located  at  399  Grove 
1 Street).  No  Commission  business  will  be  discussed 
I or  actions  taken.  Members  of  the  public  may  attend 
solely  to  hear  and  observe  the  luncheon. 


25  VAN  NESS  AVENUE,  SUITE  720  ® SAN  FRANCISCO,  CA  94102-6033  @ (415)  252-3247  ® FAX  (415)  252-3260  ® www.sfgov.org/civil_service/ 
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Regular  Meeting  of  December  15,  2014 


Order  of  Business 

CALL  TO  ORDER  & ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 
AGENDA 

APPROVAL  OF  MINUTES 
ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR’S  REPORT 

EXECUTIVE  OFFICER’S  REPORT 

RATIFICATION  AGENDA 

REGULAR  AGENDA 

SEPARATIONS  AGENDA 

CLOSED  SESSION  AGENDA 

COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS 

ADJOURNMENT 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (41 5)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 J A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a written  report  prepar  ed  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1 ) page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  tbe  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4*)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8 1/2 -inch  X 1 1 inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission’s  review  becomes  part  of  a public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  on  Materials  being  Considered  by  the  Commission 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72 
hours  prior  to  the  Civil  Service  Commission  meeting  on  the  Civil  Service  Commission’s  website  at 
www.sfgov.org/Civil_Service.  and  in  its  office  located  at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  If 
any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  will  be  available  for  public  inspection  at  the  Civil  Service  Commission’s  during  norma] 
office  hours  (8:00  a_m.  to  5:00  p.m.  Monday  through  Friday). 

E.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A request  for  a postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  “Announcement  of  Changes”  portion  of  the  agenda  at  tbe  beginning  of  the  meeting,  the  Commission  will 
consider  a request  for  a postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A PositioD-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

F.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parries. 

G.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee’s 
representative  shall  be  for  a maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
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Each  presentation  shall  conform  to  the  following: 

I Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

H.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/civil_service/. 

I.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  “Requests  to  Speak”  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 

A subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a Commissioner,  time  may  be  extended. 

J.  Policy  on  use  of  Cell  Pboues,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2 V2  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9 San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  SigD  Language  interpreters  or  the 
use  of  a reader  during  a meeting,  a sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (4 15)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City’s  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  vour  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  or  to  obtain  a free  copy 
of  the  Sunshine  Ordinance,  contact  Victor  Young,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (4 15)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City’s  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2. 100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 
fax  (4 1 5)  252-3 1 1 2 and  web  site  http://www.sfgov.org/ethics/. 
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Regular  Meeting  of  December  15, 2014 


City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
December  15,  2014 
2:00  p.m. 


ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Douglas  S.  Chan 
Commissioner  Kate  Favetti 
Commissioner  Scott  R.  Heldfond 
Commissioner  Gina  M.  Roccanova 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S  AGENDA 

(3)  APPROVAL  OF  MINUTES  - Action  Item 

Regular  Meeting  of  December  1,  2014 
Recommendation:  Adopt  the  minutes. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  the  agenda. 

Other  announcements. 

(5)  HUMAN  RESOURCES  DIRECTOR’S  REPORT 

(6)  EXECUTIVE  OFFICER’S  REPORT 
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All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  uon-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a request  is  made;  in  which  event,  the  matter 
shall  be  removed  horn  the  Ratification  Agenda  and  considered  as  a separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 


(7)  Review  of  Request  for  Approval  of  Proposed  Personal  Serv  ices  Contracts. 

(File  No.  0264-14-8)  - Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

43672-14/15 

Airport  Commission 

$1,000,000 

To  provide  San  1 -ran cisco  Internationa)  Airport  (SFO) 
with  general  investment  advisory  services  on  an  as-needed 
basis.  This  includes  review  of  the  investment  policy  and 
best  practice  recommendations  for  $680  million  of  debt 
service  reserve  funds;  advisory  service  on  portfolio 
structure,  security  selection  and  periodic  re-balancing  of 
the  portfolio;  and  preparation  of  detailed  holding,  activity 
or  market  condition  reports  on  a daily,  monthly  or 
quarterly  basis. 

Regular 

6/30/2020 

44959-14/15 

Airport  Commission 

$200,000,000 

Project  Management  Support  Services  (PMSS)  and 
Design  Build  (DB)  service  teams  with  hotel  and 
transportation  experience  are  required  to  manage  the 
design  and  construction  of  the  Airport  Hotel  Program. 
Services  to  be  provided  include  project  controls, 
scheduling,  document  control,  design  management, 
contract  management,  and  architectural  and  engineering 
design  services.  The  Airport  Hotel  Program  encompasses 
three  separate  projects  which  require  planning  and 
coordination  which  are:  the  Airport  Hotel,  Air  Train 
Station,  and  the  Roadway  Realignment  project.  The 
Airport  Hotel  and  Air  Train  Station  will  require  PMSS 
and  DB  services.  The  Roadway  Realignment  Project  will 
require  PMSS  services  only  and  will  be  overseen  by 
Airport  Civil  Engineering  staff.  The  Roadway 
Realignment  project  will  relocate  South  McDonnell  road, 
relocate  underground  utilities,  and  create  a new  road 
leading  to  the  Airport  hotel. 

Regular 

6/30/2019 

45026-14/15 

Airport  Commission 

$1,000,000 

Provide  customer  survey  data  regarding  the  quality  of  the 
San  Francisco  International  Airport’s  (SFO)  Food  and 
Beverage  and  Retail  Services,  Parking,  and  other  facilities 
and  services,  using  the  global  survey  product  and 
methodology  associated  with  the  Airport  Service  Quality 
(ASQ)  Program.  ASQ  is  the  only  airport  survey  and 
services  benchmarking  program  with  global  reach.  The 
ASQ  Program  will  include  conducting  5,600  annual  (1400 
quarterly)  on-site  customer  interviews.  Contractor  will 
use  the  ASQ  Program  to  produce,  execute,  and  analyze 
the  data,  producing  results  and  recommendations  to  SFO. 

Regular 

6/30/2021 

41436-14/15 

Department  of 
Emergency 
Management 

$250,000 

The  selected  vendor  will  perform  required  psychological 
evaluations  and  provide  written  summary  and  assessment 
reports  for  all  selected  candidates  as  part  of  their  final 
selection  process  for  hiring  positions  in  the  Department  of 
Emergency  Management's  Division  of  Emergency 
Communication  (DEC). 

Regular 

6/30/2020 
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PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

44337-14/15 

Department  of 
Emergency 
Management 

5200,000 

Contractor  will  provide  web  design  services  to  support  the 
execution  of  an  upgraded  website  to  belter  promote  the 
Urban  Areas  Security'  Initiative  (UASI)  program  and  its 
regional  projects.  The  enhanced  website  will  be  easy  to 
navigate,  provide  for  a grants  management  system  for 
partner  jurisdictions  to  perform  fiscal  grants  management 
activities,  and  have  enough  capacity  to  allow  for  the 
addition  of  audio/video  presentations,  webinars,  and  other 
multi-media  needs. 

Regular 

12/31/2017 

43826-14/15 

Municipal 

Transportation 

Agency 

$2,000,000 

The  contractors)  will  provide  financial,  planning,  debt 
management,  financial  analysis  and  other  financial 
services  on  an  as-needed  basis  including,  but  not  limited 
to,  the  following: 

•Review  and  update  the  SFMTA’s  financial  plan  for 
future  financing  transactions  after  a thorough  review  and 
analyses  of  the  existing  financial  resources,  cash  flows, 
bond  indebtedness  and  legal  structure  of  the  SFMTA. 
•Provide  as-needed  financial  advice  regarding  market 
conditions  and  trends,  financial  products,  credit  and  credit 
analysis,  third  party  alternative  financing  and  special 
facility  financing. 

•Review  and  evaluate  financing  options,  financial 
feasibility  studies,  legal  documents,  and  structure  and 
pricing  of  any  financing  and  any  escrow. 

•Participate  in  credit  rating  agency  presentations  and 
preparation  of  official  statements. 

•Assist  with  the  selection  of  underwriters,  escrow  agent, 
verification  agent,  trustee  and  any  other  members  required 
for  a financing  team. 

•Participate  in  preparing  or  providing  financial  analyses 
for  projects  and  for  the  preparation  of  grant  proposals. 

Regular 

1/13/2020 

47260-14/15 

Police 

$600,000 

The  vendor  will  provide  the  San  Francisco  Police 
Department  with  psychological  evaluations  of  final  entry 
level  police  officer  candidates  and  refinement  of 
predictive  validity  assessment  procedures. 

Regular 

6/30/2019 

40297-14/15 

Recreation  and  Park 
Commission 

$500,000 

The  Priority  Conservation  Area  (PCA)  Grant  will  fund 
park  planning  for  900  Innes,  a property  recently  acquired 
by  the  City,  which  is  adjacent  to  India  Basin  Shoreline 
Park  and  India  Basin  Shoreline  Open  Space.  900  Innes 
consists  of  3 acres,  1 .9  of  which  are  on  land,  lines 
Avenue  and  neighboring  areas  have  been  included  for 
planning  purposes  in  the  Bayvicw  Hunters  Point  Area 
Plan  and  the  India  Basin  Shoreline  SubArea  Plan,  in 
addition  to  the  San  Francisco  Bay  Trail  Plan  and  the  Port 
of  San  Francisco’s  13-mile  Blue  Greenway  Plan.  On  this 
site,  the  Recreation  and  Park  Department  (RPD)  plans  to 
develop  a hew  full  service  park  for  the  community, 
providing  residents  local  access  to  open  space  and 
parkland  resources  as  well  as  new  recreational 
opportunities.  RPD  will  contract  with  a consultant  to  do 
the  following:  public  outreach  to  the  community  and 
stakeholders;  site  analysis  and  preparation  of 
environmental  studies  and  documents  for  compliance  with 
the  California  Environmental  Quality  Act  (CEQA);  and  a 
conceptual  park  plan  with  cost  estimates  and  strategies  for 
the  implementation  future  park  improvements. 

Regular 

1/30/2019 

44508-14/15 

General  Services 
Agency 

$2,800,000 

The  primary'  objective  of  this  project  is  to  implement  a 
citywide  Web  content  Management  (WCM)  solution  that 
is  sufficiently  scalable  to  address  the  growing  needs  of  the 
City’s  websites  while  offering  the  flexibility  required  to 
satisfy  City  departments’  unique  needs.  The  project 
envisions  the  vendor  working  with  City  staff  to  setup  and 
support  the  WCM  cloud  environment  that  will  enable  the 
City  to  build  custom  websites  using  a more  sophisticated 
software  development  system,  the  Drupal  system.  This 
more  sophisticated  and  flexible  solution  will  replace  the 
City’s  current  low-cost  solution  offered  by  our  incumbent 
Web  content  management  vendor,  Vision  Internet,  a 
vendor  procured  through  the  Technology  Store. 

Regular 

6/30/2019 
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p sen 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4059-13/14 

Department  of  Public 
Health 

Current  Approved 
Amount 
5250,000 
Increase  Amount 
Requested 
51,000,000 
New  Total  Amount 
Requested 
$1,250,000 

Contractor  will  provide  specialized  sexual  reassignment 
surgeries  (SRS),  such  as  genital-related  surgeries,  nor 
provided  at  San  Francisco  General  Hospital  for  uninsured 
ma)e-to-fema)e  and  femalc-to-male  transgender  clients 
eligible  for  the  Department’s  Sliding  Scale  and  Healthy 
San  Francisco  Programs 

Modi- 

fication 

Current 

Approved 

Duration 

12/31/2018 

4072-07/08 

Public  Utilities 
Commission 

Current  Approved 
Amount 
$38,000,000 
Increase  Amount 
Requested 
$32,000,000 
New  Total  Amount 
Requested 
$70,000,000 

Provide  professional  construction  management  services  to 
oversee  the  Water  System  Improvement  Program  (WSIP) 
construction  project  of  the  Calaveras  Dam  Replacement 
Project  on  behalf  of  the  SFPUC  The  work  includes 
inspection  oversight  and  enforcement  of  contract 
requirements  for  construction  protocols,  seismic  safety 
design  and  environmental  mitigation  measures.  See 
Supplemental  Attachment  .A 

Modi- 

fication 

Current 

Approved 

Duration 

5/24/2019 

4054-10/11 

Police 

Current  Approved 
Amount 
$347,100 
Increase  Amount 
Requested 
$671,900 

New  Total  Amount 
Requested 
$1,019,000 

Contractor  will  provide  maintenance  on  the  Level  11 
Message  Switching  Computer  system.  Modification  is  to 
renew  maintenance  contract  for  five  years  (3/10/15  - 
3/9/20)  and  expand  coverage  for  a total  of  2500  licenses. 
Previous  maintenance  contra  a covered  3 years  (3/10/12- 
3/9/15)  of  service  for  1500  licenses. 

Modi- 

fication 

Current 

Approved 

Duration 

3/9/2020 

Recommendation:  Adopt  the  report.  Approve  the  request  for  proposed  Persona]  Services 

Contracts;  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 

REGULAR  AGENDA 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 

the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Sendee  Commission  office  at  25  Van  Ness  Avenue,  Suite  720, 

San  Francisco,  CA  94102. 

(8)  Department’s  Fiscal  Years  2015-16  and  2016-17  Budget  Preparation  Schedule. 

(File  No.  0268-14-1)  - Action  Item 

Recommendation:  Direct  Commission  staff  to  prepare  Fiscal  Years  2015-16  and  2016-17 

Budget  Request  at  current  service  and  staff  levels;  continue  to  negotiate 
amounts;  present  budget  request  at  the  Commission  meeting  of  January 
5, 2015;  incoiporate  changes  made  by  the  Commission  up  to  the  Budget 
Request  submission  deadline;  and  approve  to  submit  Fiscal  Years  201 5- 
16  and  2016-17  Budget  Request  to  the  Controller’s  Office  and  the 
Mayor’s  Office  by  February  23,  2015. 

(9)  Appeal  by  Carey  Dali  on  behalf  of  Emily  A.  Meneses  of  the  Department  of  Human 

Resources  Rejection  of  Appeal  regarding  the  2930  Psychiatric  Social  Worker  Written 

Examination.  (File  No.  0226-14-4)  - Action  Item 

Recommendation:  Deny  the  appeal  and  adopt  the  report. 
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(10)  Request  for  Hearing  by  George  Dugan,  Sewer  Repair  Supervisor  (Job  Code  7246)  on  his 
Future  Employment  Restrictions  with  the  City  and  County  of  San  Francisco. 

(File  No.  0162-12-7)  - Action  Item 

November  1 7,  2014:  Postpone  to  the  meeting  of  December  1 5,  201 4 at  the  request  of  Mr. 

Dugan. 

Recommendation:  Uphold  the  SFPUC’s  decision  to  restrict  the  future  employment  of 

George  Dugan  with  the  City  and  the  SFPUC,  and  deny  Mr.  Dugan’s 
appeal. 


CLOSED  SESSION 

(1 1)  Filling  the  vacancy  of  the  position  of  Executive  Officer  - Personnel  Matter. 

(File  No.  0181-14-1)  - Discussion  and  Possible  Action 

A)  Public  Comment  on  all  matters  pertaining  to  the  Agenda  item  and  the  potential  closed 
session. 

B)  Vote  on  whether  to  hold  closed  session  pursuant  to  San  Francisco  Administrative 
Code  Section  67.10  (b)  and  California  Government  Code  Section  54957  (b)  (1)  - 
Public  Employee  Appointment  - Executive  Officer.  - Action  Item 

1 ) PERSONNEL  MATTER  - Public  Employee  Appointment  - Executive 

Officer  (Discussion  and  Possible  Action  Item) 

California  Government  Code  Section  54957  (b)  (1)  and  San  Francisco 
Administrative  Code  Section  67.10  (b) 

C)  Reconvene  in  open  session: 

1)  Vote  to  elect  whether  to  disclose  any  or  all  discussions  held  in  closed 
session. 

(San  Francisco  Administrative  Code  Section  67.12(a).  (Action  Item) 

2)  Disclosure  of  action  taken  in  closed  session  pursuant  to  California 
Government  Code  Section  54957.1  (a)  (5)  and  San  Francisco 
Administrative  Code  Section  67.12(b)  (4). 


Regular  Meeting  of  December  15,  2014 


Civil  Service  Commission  Meeting  Agenda 

Closed  Session  Cont. 

August  22, 2014:  The  Commission  agreed  on  the  following  actions: 

1 . Allocated  a budget  not  to  exceed  $ 1 5,000  for  a recruitment  firm  that 
will  undertake  the  majority  of  the  work  under  the  joint  direction  of 
Ted  Yamasaki  and  a Subcommittee/Task  Force  working  together. 

2.  Commissioner  Favetti  will  assist  Commission  President  Normandy  in 
screening  who  to  interview,  with  the  agreement  that  as  the  process  is 
shaped  it  will  be  reported  to  the  Commission.  And  once  the  finalists 
are  chosen,  the  Commission  will  conduct  interviews. 

3.  The  Subcommittee  and  Mr.  Yamasaki  will  determine  the  appropriate 
scope  of  the  recruitment,  with  the  initial  preference  being  the  Bay 
Area  and  then  the  State  of  California  in  light  of  concerns  to  limit 
costs,  as  a suggestion  for  the  recruiter  to  consider. 

4.  Request  the  Executive  Officer  to  review  interview  questions,  provide 
input  on  the  selection  process  and  regularly  update  the  Civil  Service 
Commission  on  the  recruitment  process  at  these  meetings. 

5.  Adopt  the  staff  report  subject  to  the  above  resolutions,  and  adopt 
recommendations  3,  4 and  5 of  the  Executive  Officer’s  staff  report: 
the  Subcommittee  is  to  update  the  Executive  Officer  announcement, 
including  amendments  to  the  minimum  and  desirable  qualifications 
with  the  advice  of  the  recruiter  to  ensure  a healthy  pool  of  candidates; 
and  schedule  closed  session  hearings  of  the  Commission  when 
appropriate  in  recognition  of  the  interest  of  confidentiality  of 
applications  and  applicants. 

October  20,  2014:  The  Commission  voted  not  to  disclose  any  and  all  discussions  held  in 

Closed  Session. 


November  3,  2014:  The  Commission  voted  not  to  disclose  any  and  all  discussions  held  in 

Closed  Session. 


November  1 7,  2014:  The  Commission  voted  not  to  disclose  any  and  all  discussions  held  in 

Closed  Session. 

December  1,  2014:  The  Commission  voted  unanimously  to  select  a candidate  for  the  position 

of  Executive  Officer  and  will  disclose  name  when  negotiations  are  final. 


Recommendation:  Open  for  discussion. 

(12)  COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS 

(13)  ADJOURNMENT 
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E.  DENNIS  NORMANDY 
PRESIDENT 

DOUGLAS  S.  CHAN 
VICE  PRESIDENT 

Kate  fa  veto 
Commissioner 

Scott  R.  heldfond 
Commissioner 

Gina  M.  Roccanova 
Commissioner 


Sandra  Eng 
Act  ing  Executive  Officer 


Civil  Service  Commission 
City  and  County  of  San  Francisco 

Edwin  M.  Lee 
Mayor 


MINUTES 
Regular  Meeting 
December  15,  2014 

2:00  p.m. 

ROOM  400,  CITY  HALL 
1 Dr.  Carlton  B.  Goodlett  Place 


CALL  TO  ORDER 

GOVERNMENT 

2:00  PM-  DOCUMENTS  DEPT 


ROLL  CALL 


JAN  -7  2015 


President  E.  Dennis  Normandy 
Vice  President  Douglas  S.  Chan 
Commissioner  Kate  Favetti 
Commissioner  Scott  R.  Heldfond 
Commissioner  Gina  M.  Roccanova 


Present  SAN  FRANCiSCO 

Present  PUBLIC  LIBRARY 

Present 

Present  (Missed  items  9 thru  13) 

Present 


President  E.  Dennis  Normandy  presided. 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  BUT  NOT  APPEARING  ON  TODAY’S 
AGENDA 


George  Dugan  spoke  about  nepotism  and  favoritism  at  the  Public  Utilities  Commission. 

APPROVAL  OF  MINUTES 


Regular  Meeting  of  December  1,  2014 

Action:  Adopted  the  minutes.  (Vote  of  5 to  0) 

ANNOUNCEMENTS 


President  E.  Dennis  Normandy  announced  the  appointment  of  Michael  Brown  as  the  new 
Executive  Officer  of  the  Civil  Service  Commission. 


25  VAN  NESS  AVENUE,  SUITE  720  • SAN  FRANCISCO,  CA  94102-6033  • (415)  252-3247  • FAX  (415)  252-3260  ® www.sfgov.org/civil_service/ 


Civil  Service  Commission  Meeting  Agenda 


Regular  Meeting  of  December  15,  2014 


HUMAN  RESOURCES  DIRECTOR’S  REPORT 


Micki  Callahan  clarified  that  when  completing  the  City’s  job  application  online,  the  system 
requires  applicants  to  answer  whether  they  have  family  members  working  for  the  City  and 
that  the  nepotism  policy  only  refers  to  family  relationships;  hiring  needs  to  be  done  on  a 
merit  basis  in  conformance  with  the  civil  service  system.  Ms.  Callahan  also  spoke  about  the 
following  Department  of  Human  Resources  (DHR)  projects  on  the  speed  of  hiring: 

1)  DHR  focused  on  the  period  between  the  identification  of  a vacancy  at  the  department  level 
and  the  approval  of  the  request  to  hire  that  starts  the  DHR  process  which  includes  job 
analysis,  examination,  posting,  etc.  DHR  found  that  the  period  is  owned  by  the  department 
and  that  departments  were  not  following  best  practices.  DHR  worked  with  the  Department  of 
Public  Health  (DPH)  to  identify  the  reason  it  took  6 months  to  hire  staff.  DPH  is  making 
departmental  changes  and  working  with  DHR  on  a new  exam  process  that  will  expedite  the 
hiring  process; 

2)  DHR  worked  with  the  Human  Services  Agency  (HSA)  on  a new  examination  process  and 
reviewing  internally  what  may  be  slowing  the  hiring  process.  Client  Service  Consultants  will 
be  working  DPH  and  HSA  human  resources  staff  to  determine  what  may  be  occurring  at  the 
department  level  and  where  the  departments  can  achieve  efficiencies; 

3)  DHR  reviewed  IT  online  exams  where  applicants  could  be  filmed  describing  how  they 
met  special  conditions  for  a position. 

EXECUTIVE  OFFICER’S  REPORT 

Sandra  Eng  indicated  that  one  appeal  was  recently  resolved  administratively.  Ms.  Eng  also 
provided  an  update  on  the  meeting  with  SEIU  regarding  their  concerns  on  the  recently 
adopted  revised  Policy  and  Procedures  on  Personal  Service  Contracts.  SEIU  was 
informed  that  the  Commission's  revisions  were  focused  on  increasing  transparency, 
accountability,  and  providing  opportunities  for  public  comment 
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6264-14-8  Review  of  Request  for  Approval  of  Proposed  Personal  Services  Contracts. 
(Item  No.  7) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

43672-14/15 

Airport  Commission 

51,000,000 

To  provide  San  Francisco  International  Airport  (SFO) 
with  general  investment  advisory  services  on  an  as-needed 
basis.  This  includes  review  of  the  investment  policy  and 
best  practice  recommendations  for  $680  million  of  debt 
service  reserve  funds;  advisory  service  on  portfolio 
structure,  security  selection  and  periodic  re-balancing  of 
the  portfolio;  and  preparation  of  detailed  bolding,  activity 
or  market  condition  reports  on  a daily,  monthly  or 
quarterly  basis. 

Regular 

6/30/2020 

44959-14/15 

Airport  Commission 

$200,000,000 

Project  Management  Support  Services  (PMSS)  and 
Design  Build  (DB)  service  teams  with  hotel  and 
transportation  experience  are  required  to  manage  the 
design  and  construction  of  the  Airport  Hotel  Program. 
Services  to  be  provided  include  project  controls, 
scheduling,  document  control,  design  management, 
contract  management,  and  architectural  and  engineering 
design  services.  The  Airport  Hotel  Program  encompasses 
three  separate  projects  which  require  planning  and 
coordination  which  are:  the  Airport  Hotel,  Air  Train 
Station,  and  the  Roadway  Realignment  project  The 
Airport  Hotel  and  Air  Train  Station  will  require  PMSS 
and  DB  services.  The  Roadway  Realignment  Project  will 
require  PMSS  services  only  and  will  be  overseen  by 
Airport  Civil  Engineering  staff  The  Roadway 
Realignment  project  will  relocate  South  McDonnell  road, 
relocate  underground  utilities,  and  create  a new  road 
leading  to  the  Airport  hotel. 

Regular 

6/30/2019 

45026-14/15 

Airport  Commission 

51,000,000 

Provide  customer  survey  data  regarding  Ihe  quality  of  the 
San  Francisco  International  Airport’s  (SFO)  Food  and 
Beverage  and  Retail  Services,  Parking,  and  other  facilities 
and  services,  using  the  global  survey  product  and 
methodology  associated  with  the  Airport  Service  Quality 
(ASQ)  Program.  ASQ  is  the  only  airport  survey  and 
services  benchmarking  program  with  global  reach.  The 
ASQ  Program  will  include  conducting  5,600  annual  (1400 
quarterly)  on-site  customer  interviews.  Contractor  will 
use  the  ASQ  Program  to  produce,  execute,  and  analyze 
the  data,  producing  results  and  recommendations  to  SFO. 

Regular 

6/30/2021 

41436-14/15 

Department  of 
Emergency 
Management 

$250,000 

The  selected  vendor  will  perform  required  psychological 
evaluations  and  provide  written  summary  and  assessment 
reports  for  all  selected  candidates  as  part  of  their  final 
selection  process  for  hiring  positions  in  the  Department  of 
Emergency  Management’s  Division  of  Emergency 
Communication  (DEC). 

Regular 

6/30/2020 

44337-14/15 

Department  of 
Emergency 
Management 

$200,000 

Contractor  will  provide  web  design  services  to  support  the 
execution  of  an  upgraded  website  to  better  promote  the 
Urban  Areas  Security  Initiative  (UAS1)  program  and  its 
regional  projects.  The  enhanced  website  will  be  easy  to 
navigate,  provide  for  a grants  management  system  for 
partner  jurisdictions  to  perform  fiscal  grants  management 
activities,  and  have  enough  capacity  to  allow  for  the 
addition  of  audio/video  presentations,  webinars,  and  other 
multi-media  needs. 

Regular 

12/31/2017 
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PSC# 

Department  Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

43826-14/15 

Municipal 

Transportation 

Agency 

$2,000,000 

The  contractors)  will  provide  financial,  planning,  debt 
management,  financial  analysis  and  other  financial 
services  on  an  as-needed  basis  including,  but  not  limited 
to,  the  following. 

•Review  and  update  the  SFMTA’s  financial  plan  for 
future  financing  transactions  after  a thorough  review  and 
analyses  of  the  existing  financial  resources,  cash  flows, 
bond  indebtedness  and  legal  structure  of  the  SFMTA. 
•Provide  as-needed  financial  advice  regarding  market 
conditions  and  trends,  financial  products,  credit  and  credit 
analysts,  third  party  alternative  financing  and  special 
facility  financing. 

•Review  and  evaluate  financing  options,  financial 
feasibility  studies,  legal  documents,  and  structure  and 
pricing  of  any  financing  and  any  escrow. 

•Participate  in  credit  rating  agency  presentations  and 
preparation  of  official  statements. 

•Assist  with  the  selection  of  underwriters,  escrow  agent, 
verification  agent,  trustee  and  any  other  members  required 
for  a financing  team. 

•Participate  in  preparing  or  providing  financial  analyses 
for  projects  and  for  the  preparation  of  grant  proposals. 

Regular 

1/13/2020 

47260-14/15 

Police 

$600,000 

The  vendor  will  provide  the  San  Francisco  Police 
Department  with  psychological  evaluations  of  final  entry 
level  police  officer  candidates  and  refinement  of 
predictive  validity'  assessment  procedures. 

Regular 

6/30/2019 

40297-14/15 

Recreation  and  Park 
Commission 

$500,000 

The  Priority  Conservation  Area  (PCA)  Grant  will  fund 
park  planning  for  900  Innes,  a property  recently  acquired 
by  die  City,  which  is  adjacent  to  India  Basin  Shoreline 
Park  and  India  Basin  Shoreline  Open  Space.  900  Innes 
consists  of  3 acres,  1.9  of  which  are  on  land.  Innes 
Avenue  and  neighboring  areas  have  been  included  for 
planning  purposes  in  the  Bayview  Hunters  Point  Area 
Plan  and  the  India  Basin  Shoreline  SubArea  Plan,  in 
addition  to  the  San  Francisco  Bay  Trail  Plan  and  the  Port 
of  San  Francisco’s  13-mile  Blue  Greenway  Plan.  On  this 
site,  the  Recreation  and  Park  Department  (RPD)  plans  to 
develop  a new  full  service  park  for  the  community, 
providing  residents  local  access  to  open  space  and 
parkland  resources  as  well  as  new  recreational 
opportunities.  RPD  will  contract  with  a consultant  to  do 
the  following:  public  outreach  to  die  community  and 
stakeholders;  site  analysis  and  preparation  of 
environmental  studies  and  documents  for  compliance  with 
the  California  Environmental  Quality  Act  (CEQA);  and  a 
conceptual  park  plan  with  cost  estimates  and  strategies  for 
the  implementation  future  park  improvements. 

Regular 

1/30/2019 

44508-14/15 

General  Services 
Agency 

$2,800,000 

The  primary  objective  of  this  project  is  to  implement  a 
citywide  Web  content  Management  (WCM)  solution  that 
is  sufficiently  scalable  to  address  the  growing  needs  of  the 
City’s  websites  while  offering  the  flexibility  required  to 
satisfy  City  departments’  unique  needs.  The  project 
envisions  the  vendor  working  with  City'  staff  to  setup  and 
support  the  WCM  cloud  environment  that  will  enable  the 
City  to  build  custom  websites  using  a more  sophisticated 
software  development  system,  the  Drupal  system.  This 
more  sophisticated  and  flexible  solution  will  replace  the 
City’s  current  low-cost  solution  offered  by  our  incumbent 
Web  content  management  vendor.  Vision  Internet,  a 
vendor  procured  through  the  Technology  Store. 

Regular 

6/30/2019 

4059-13/14 

Department  of  Public 
Heallh 

Current  Approved 
Amount 
$250,000 
Increase  Amount 
Requested 
$1,000,000 
New  Total  Amount 
Requested 
$1,250,000 

Contractor  will  provide  specialized  sexual  reassignment 
surgeries  (SRS),  such  as  genital-related  surgeries,  nor 
provided  at  San  Francisco  General  Hospital  for  uninsured 
male-to-fomalc  and  female-to-malc  transgender  clients 
eligible  for  the  Department’s  Sliding  Scale  and  Healthy 
San  Francisco  Programs 

Modi- 

fication 

Current 

Approved 

Duration 

12/31/2018 
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PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4072-07/08 

Public  Utilities 
Commission 

Current  Approved 
Amount 
$38,000,000 
Increase  Amount 
Requested 
$32,000,000 
New  Total  Amount 
Requested 
$70,000,000 

Provide  professional  construction  management  services  to 
oversee  the  Water  System  Improvement  Program  (WSIP) 
construction  project  of  the  Calaveras  Dam  Replacement 
Project  on  behalf  of  the  SFPUC.  The  work  includes 
inspection  oversight  and  enforcement  of  contract 
requirements  for  construction  protocols,  seismic  safety 
design  and  environmental  mitigation  measures.  See 
Supplemental  Attachment  A. 

Modi- 

fication 

Current 

Approved 

Duration 

5/24/2019 

4054-10/11 

Police 

Current  Approved 
Amount 
$347,100 
Increase  Amount 
Requested 
$671,900 

New  Total  Amount 
Requested 
$1,019,000 

Contractor  will  provide  maintenance  on  the  Level  U 
Message  Switching  Computer  system.  Modification  is  to 
renew  maintenance  contract  for  five  years  (3/10/15  — 
3/9/20)  and  expand  coverage  for  atotal  of  2500  licenses. 
Previous  maintenance  contract  covered  3 years  (3/10/12- 
3/9/15)  of  service  for  1500  licenses. 

Modi- 

fication 

Current 

Approved 

Duration 

3/9/2020 

Speakers:  Maureen  Garmon,  SF  Police  spoke  on  PSC  #47260-14/15 

Jolie  Gines  and  Marco  Bruno,  Department  of  Technology  spoke  on  PSC 
#44508-14/15 

Action:  1)  Approved  PSC  #47260-14/15  with  the  condition  that  the  department 

needs  to  include  SEIU  on  PSC  Form. 

2)  Approved  PSC  44508- 14/15  with  the  condition  that  the  department 
includes  the  appendix  showing  that  web  engineers  will  be  trained  to  learn 
how  to  maintain  the  system. 

3)  Adopted  the  report.  Approve  the  request  for  proposed  Personal  Services 
Contracts;  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration.  (Vote  of  5 to  0) 

0268-14-1  Department’s  Fiscal  Years  2015-16  and  2016-17  Budget  Preparation  Schedule. 

(Item  No.  8) 


Speakers:  Sandra  Eng,  Civil  Service  Commission 

Action:  Direct  Commission  staff  to  prepare  Fiscal  Years  2015-16  and  2016-17  Budget 

Request  at  current  service  and  staff  levels;  continue  to  negotiate  amounts; 
present  budget  request  at  the  Commission  meeting  of  January  5,  201 5; 
incorporate  changes  made  by  the  Commission  up  to  the  Budget  Request 
submission  deadline;  and  approve  to  submit  Fiscal  Years  2015-16  and  2016- 
1 7 Budget  Request  to  the  Controller’s  Office  and  the  Mayor’s  Office  by 
February  23,  201 5.  (V ote  of  5 to  0) 
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0226-14-4  Appeal  by  Carey  Dali  on  behalf  of  Emily  A.  Meneses  of  the  Department  of  Human 

Resources  Rejection  of  Appeal  regarding  the  2930  Psy  chiatric  Social  Worker  Written 

Examination.  (Item  No.  9) 

Speakers:  Saru  Cownan,  Department  of  Public  Health 

Ana  Biasbas,  Department  of  Human  Resources 

Lillian  Louie,  Department  of  Public  Health 

Carey  Dali,  SEIU  Local  1021 

Emily  Meneses,  Appellant 

Martin  Gran,  Department  of  Human  Resources 

Roban  San  Miguel,  Department  of  Public  Health 

Action:  Continue  to  the  meeting  of  February  2,  2015;  SEIU  Local  1 021  and/or 

appellant  shall  submit  additional  information  and  supporting  materials  to 
identify  any  and  all  issues  which  it  basis  its  appeal  due  to  the  Civil  Service 
Commission  by  1 1 :00  a.m.  on  January  8,  2015;  the  Department  of  Human 
Resources  will  submit  its  response  along  with  supporting  materials  to  the 
Civil  Service  Commission  by  1 1 :00  a.m.  on  January  22, 2015. 

(Vote  of  5 to  0) 

0162-12-7  Request  for  Hearing  by  George  Dugan,  Sewer  Repair  Supervisor  (Job  Code  7246)  on 

his  Future  Employment  Restrictions  with  the  City  and  County  of  San  Francisco. 

(Item  No.  10) 

November  17,  2014:  Postpone  to  the  meeting  of  December  15,  2014  at  the  request  of  Mr. 

Dugan. 

Speakers:  Justine  Hinderliter,  Public  Utilities  Commission 

George  Dugan,  Appellant 

Action:  Uphold  the  SFPUC’s  decision  to  restrict  the  future  employment  of 

George  Dugan  with  the  City  and  the  SFPUC,  and  deny  Mr. 

Dugan’s  appeal.  (Vote  of  4 to  0;  Commissioner  Heldfond  missed 
vote) 

0181-14-1  Filling  the  vacancy  of  the  position  of  Executive  Officer  - Personnel  Matter. 

(Item  No.  11) 

A)  Public  Comment  on  all  matters  pertaining  to  the  Agenda  item  and  the  potential 
closed  session. 

B)  Vote  on  whether  to  hold  closed  session  pursuant  to  San  Francisco  Administrative 
Code  Section  67.10  (b)  and  California  Government  Code  Section  54957  (b)  (1)  - 
Public  Employee  Appointment  - Executive  Officer.  - Action  Item 

1 ) PERSONNEL  MATTER  - Public  Employee  Appointment  - Executive 

Officer  (Discussion  and  Possible  Action  Item) 

California  Government  Code  Section  54957  (b)  (1)  and  San  Francisco 
Administrative  Code  Section  67.10  (b) 
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C)  Reconvene  in  open  session: 

1)  Vote  to  elect  whether  to  disclose  any  or  all  discussions  held  in 
closed  session.  (San  Francisco  Administrative  Code  Section 
67.12(a).  (Action  Item) 

2)  Disclosure  of  action  taken  in  closed  session  pursuant  to  California 
Government  Code  Section  54957.1  (a)  (5)  and  San  Francisco 
Administrative  Code  Section  67.12(b)  (4). 


August  22,  2014:  The  Commission  agreed  on  the  following  actions: 

1.  Allocated  a budget  not  to  exceed  $ 1 5,000  for  a recruitment  firm 
that  will  undertake  the  majority  of  the  work  under  the  joint 
direction  of  Ted  Yamasaki  and  a Subcommittee/Task  Force 
working  together. 

2.  Commissioner  Favetti  will  assist  Commission  President 
Normandy  in  screening  who  to  interview,  with  the  agreement 
that  as  the  process  is  shaped  it  will  be  reported  to  the 
Commission.  And  once  the  finalists  are  chosen,  the 
Commission  will  conduct  interviews. 

3.  The  Subcommittee  and  Mr.  Yamasaki  will  determine  the 
appropriate  scope  of  the  recruitment,  with  the  initial  preference 
being  the  Bay  Area  and  then  the  State  of  California  in  light  of 
concerns  to  limit  costs,  as  a suggestion  for  the  recruiter  to 
consider. 

4.  Request  the  Executive  Officer  to  review  interview  questions, 
provide  input  on  the  selection  process  and  regularly  update  the 
Civil  Service  Commission  on  the  recruitment  process  at  these 
meetings. 

5.  Adopt  the  staff  report  subject  to  the  above  resolutions,  and 
adopt  recommendations  3,  4 and  5 of  the  Executive  Officer’s 
staff  report:  the  Subcommittee  is  to  update  the  Executive 
Officer  announcement,  including  amendments  to  the  minimum 
and  desirable  qualifications  with  the  advice  of  the  recruiter  to 
ensure  a healthy  pool  of  candidates;  and  schedule  closed 
session  hearings  of  the  Commission  when  appropriate  in 
recognition  of  the  interest  of  confidentiality  of  applications  and 
applicants. 

October  20,  2014:  The  Commission  voted  not  to  disclose  any  and  all  discussions  held 

in  Closed  Session. 


November  3,  2014:  The  Commission  voted  not  to  disclose  any  and  all  discussions  held 

in  Closed  Session. 

November  1 7, 2014:  The  Commission  voted  not  to  disclose  any  and  all  discussions  held 

in  Closed  Session. 


December  1,  2014:  The  Commission  voted  unanimously  to  select  a candidate  for  the 

position  of  Executive  Officer  and  will  disclose  name  when 
negotiations  are  final. 

The  Commission  did  not  hold  a closed  session. 
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COMMISSIONERS’  ANNOUNCEMENTS/REQUESTS  (Item  No.  12) 
Brent  Lewis  addressed  the  Commission  regarding  the  PSC  data  base. 
ADJOURNMENT  (Item  No.  13) 

4:03  p.m. 
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